Warren Miller is the Regulatory Compliance Specialist for Industrial Training Services providing
regulatory assistance and consultation services to the natural gas industry. Warren helps pipeline
operators, contractors, and companies in areas of Operator Qualification (0Q), Operations and
Maintenance, Drug and Alcohol, Control Room Management, and Integrity Management to ensure their
programs are safe and compliant. This includes regulatory training, pre- and post-audit assistances, and
procedural development assistance.

Prior to joining the ITS team, Warren served with the Pipeline and Hazardous Materials Safety
Administration (PHMSA) of the Department of Transportation (DOT) for more than 22 years. During his
career with PHMSA, he co-developed the inspection protocols, forms, training, and guidance for the OQ
regulations and worked in three regional offices: Western, Central, and Southwest. Warren joined the
PHMSA Office of Pipeline Safety as a Petroleum Engineer in 1991 and led inspections of interstate and
intrastate operations of hazardous liquid and natural gas pipelines, developed compliance actions
addressing deficiencies found during inspections, and provided support during hearings and accident
investigations.



