PUBLIC HEARING PROCESS & TIPS FOR CONSUMERS

PUC

PUC RATEMAKING
PROCESS

FROM THE PUBLICUTILITY COMMISSION

PA PUCPUBLICINPUT
HEARING TIPS

(also in Spanish)

PUC COMPLAINT PROCESS
& YOUR OPTIONS

(also in Spanish)

The PUC Ratemaking Process

PAPUC

Regulation

In order to provide economical and efficien service
1o g conmuniy the state rats lectic disruion
naiural gas distrbution, steam and
wasevaier companes | m v\th m prnwﬂe el
Serice witin 8 speciied geoaraphic area. Hi

oo etonam i S consicion of

GO Wit ot B requtes msess A g . number
istriution acifies by multiple uiites n the sam sifed, aterand wastewater collecton and clposal, steam ® Biling and service address
focaon wld g cxlremel coly and dupine heat, and transportaton of passengers and property

Communities. The utliy s requised by state  During the investisation, hearings are_held before @ Telephone number and fax number (f

smmm i aésure Fir raes for a1 and adecuate

Competiion is permited In the supply o electricty
and natural gas Charges for the Supply of electricty

TRoulsted s are based on market pices Mary  AL). Fimiy, ne mtter 1 brouan before the PUC ‘Complant.Before fiing any complant wih the PUC, @ Clear description of thefacs eading to
ciectric willies areoperaing Under nedotiated  Commisionérsfo 3 vote and il decson. WHAT IS A PUBLIC INPUT HEARING ALL ABOUT?

Senerailon rate caps fo supply senices. The prices st t allow an opportunity o resolve the e Socumens)

for the delivery through the distribution sysem of  Together with the 60-day netce period, the rate focumens)

elecric and natural Gas contine Lo be requlated by increase proces takes aboutnine monts. ftdas part of e public iy ) )

the PUC me anpur\uml\/ for consumers d bring PUC Note:

Compettion et o Ton Hearings and Recommendations more to the © Contacting Your

ompeition o s permitted for_long-distance .

andToca eepion sl Hos ol lepone e the PUC vestistes o ot et s et i Uy Common (5 P00 . Mmg.mm!mvvv.ﬂ(ovvvo“‘"W‘”'““ puc I Complag

ompanies operale under a price stabilty formula  assigned o anALL who san ationey with experience ® Filnga Formal Complaintwith the formal Complaint Process
hat limis thei abily o seck rate in adminisirative . The ALJ presides at formal Public hearing proceedings provide interested parties with the opporturity to discuss and share

et fationangotver fcarsThe s Herings, W re oen o e pibic and concted i vl Lsdived pponurity o o & Fllgcommets o Propesed e s

competing againt. the vambeu( \um elepnane
Companies aisorequire PUC 3

Filing for a Rate Increue

When a regulated ity sees @ base rate ncrease,

much more the consumer can expec
How the PUC Sets Rates

“Theratemaking process ensures he onest reasonable

cate for consurmers while mamaIInG the Arancal

ity of e, Underthe ety st
of it reasonably incurred expers

s vt on s veament; The PUC cvmuates

Cach uilys request for a raie increase based on

hose critera

and the Role of Consumers

How Long It Takes

By operationf i the v et s supenied o
p 1 seven mont i e PUC ocs ot 2t beire
he'propose ffctive date for the rat crease for
et ol g seam et e ancnascuntor
Compartes. The PUC uses hat fime o investgate and

fike a formal court proceeding,

Atthe formalhearing, the company, the PUC' Burcau
of Investigation and-Eriorcement (1&E) and other
artessuchsihe o ikl Comumer At
fice of Small Business Advocate present their
e i e bl 1 o xamiarn. 1SE
Feviews the companys records and her request and
presents 5 view on what 1 n the publc nerest,

Individual formal parties by
i o a Vorwm commmnl Vorw Corsumers may
i for ey may represent
mmwmm\ cnnsumzvs m avmms o comtmers

Consumer
Sriongor g e PUC o copletg e aecion
form. Consumers aisq may testly at public

the uiliys servie. territory. Consumer testiriony
becomes part of th record on which the PUC wil
base 1 dbciion.

-
PA PUC PUBLIC INPUT HEARING TIPS

o coutrporer ranscbes what peole o ety tat,Pubic Mt Heatings ot urcamenal
proceedings possivle

PUC Public Input Hearings are held telephonically,virtualy of in person.
o= 1 3
we would like to hear from you!
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NEED HELP WITH YOUR ENERGY BILLS?
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Bureau of Consumer Services Hotline 1-800-692-7380

Communications Specalsts -

Chistina Chase Pots and Shar A Wiliams,

For more information o to sshedule an educational workshop,semira,staf aining, consumer
‘ducaton event, prsentationorspesking engagement, please contact our specalts directly.
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For informal complaints or termination ssues,
please contact the PUC's Bureau of Consumer Services (BCS)
TollFree Hotlne at 1.800-692-7380.
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