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 Lauren M. Burge 
412.566.2146 
lburge@eckertseamans.com 

March 20, 2025 
 

 
Via Electronic Filing 
Rosemary Chiavetta, Secretary 
PA Public Utility Commission 
P.O. Box 3265 
Harrisburg, PA 17105-3265 
 
Re: Philadelphia Gas Works Universal Service and Energy Conservation Plan for 2023-2027 

Submitted in Compliance with 52 Pa. Code § 62.4, Docket No. M-2021-3029323; and 
Petition for Emergency or Expedited Order Approving Temporary Modifications to the 
Universal Service and Energy Conservation Plan for 2023-2027, Docket No. P-2024-3048856  

 
Dear Secretary Chiavetta: 

Enclosed for electronic filing please find Philadelphia Gas Works’ Further Revised Appendix O, 
submitted in compliance with the Secretarial Letter dated March 11, 2025 in the above-referenced 
matters.  Copies to be served in accordance with the attached Certificate of Service.  
 
 
Sincerely, 

/s/ Lauren M. Burge 
Lauren M. Burge 
Enclosure 
 
cc: Certificate of Service (Email Only) 
 Norma Bowman (nobowman@pa.gov)  

mailto:nobowman@pa.gov


101140862.1 

CERTIFICATE OF SERVICE     
 

 I hereby certify that this day I served a copy of PGW’s Further Revised Appendix O upon the 

persons listed below in the manner indicated in accordance with the requirements of 52 Pa. Code 

Section 1.54.     

Via Email Only 
Robert W. Ballenger, Esq. 
Joline Price, Esq. 
Community Legal Services 
1424 Chestnut Street 
Philadelphia PA  19102 
rballenger@clsphila.org 
jprice@clsphila.org  
 
Elizabeth R. Marx, Esq. 
Ria Pereira, Esq. 
John Sweet, Esq. 
Lauren Berman, Esq. 
Pa Utility Law Project 
118 Locust Street 
Harrisburg PA  17101 
pulp@pautilitylawproject.org 
 
Darryl Lawrence, Esq. 
Christy Appleby Esq. 
Office of Consumer Advocate 
555 Walnut Street 5th Floor  
Forum Place 
Harrisburg PA  17101 
dlawrence@paoca.org 
cappleby@paoca.org 
 
Louise Fink Smith, Esq. 
Law Bureau 
PA Public Utility Commission  
P.O. Box 3265  
400 North Street, 3rd Floor 
Harrisburg, PA 17105-3265 
Finksmith@pa.gov  
 
Devin McDougall, Esq.  
POWER Interfaith  
1617 John F. Kennedy Blvd., Suite 1130 
Philadelphia, PA 19103 
dmcdougall@earthjustice.org  
 
Dated:  March 20, 2025 
 

 
Rebecca Lyttle, Esq. 
Office of Small Business Advocate 
Forum Place 
555 Walnut Street 1st Floor 
Harrisburg PA  17101 
relyttle@pa.gov 
  
Allison Kaster, Esq. 
Bureau of Investigation & Enforcement 
PA Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, 2nd Floor 
Harrisburg, PA 17120 
akaster@pa.gov  
 
Charis Mincavage, Esq. 
McNees Wallace & Nurick 
100 Pine Street 
Harrisburg, PA 17101 
cmincavage@mcneeslaw.com 
 
Joseph Magee 
Lori Mohr 
Bureau of Consumer Services 
PA Public Utility Commission 
PO Box 3265 
Harrisburg, PA 17105-3265 
jmagee@pa.gov 
laumohr@pa.gov  
 
Graciela Christlieb, Esq. 
Philadelphia Gas Works 
800 West Montgomery Avenue 
Philadelphia PA  19122 
Graciela.Christlieb@pgworks.com 
 
 
/s/ Lauren M. Burge 
       
Lauren M. Burge, Esq. 
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Further Revised Universal Service and Energy Conservation Plan 2023-2027 
Philadelphia Gas Works 

Effective: March 11, 2025 

Further Revised Appendix O: 
Modifications to Hardship Funds Program (USECP pages 29-34) 

1. A non-UESF administrator may administer PGW’s Hardship Funds Program.

2. The Energy Coordinating Agency (“ECA”) shall be the administrator and payor of the

Hardship Funds Program effective January 1, 2025.

3. The total annual program budget for 2025-2027 is as follows:

 Budgeted Description Budgeted Amount 
Administrator Operating Budget $260,149 
PGW Contribution $695,500 
Pilot Program $100,000 
Customer/employee contributions (PGW) $2,000 
Total Calendar Year Budget $1,057,649 
Average annual participation*** 725 

***Annual participation was calculated by taking the previous expected customer count of 1,184 
and dividing by half as the total grant is now $750, and then adding in the expected 133 customers 
for the Pilot program. 
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