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“Embracing Collective Solutions:
Empowering Stability in Our Communities”

This Booklet Includes

Universal Services Programs and Human Service Resources

“Partnering to Promote Consumer Awareness,
Education, and Healthy Living in Pennsylvania”






PAPUC

to balance the needs of consumers and utilities; ensure safe
and reliable utility service at reasonable rates; protect the
public interest; educate consumers to make independent
and informed utility choices; further economic development;
and foster new technologies and competitive markets in an
environmentally sound manner.

As part of this mission, the PUC’s Office of Communications
provides a wide range of educational resources and
outreach initiatives designed to meet the diverse needs

of Pennsylvania residents. Our senior Communications
Specialists, Christina Chase-Pettis and Shari A. Williams,
lead these efforts with extensive experience and a deep

commitment to public education and engagement.

Our educators plan and execute a variety of impactful
events throughout the year, including community meetings,
forums, roundtable discussions, and conferences.

Signature programs such as the Be Utility Wise and Be

Wise conference series are held annually for Human
Services Professionals across Pennsylvania. These events
provide critical information and resources to those who
serve vulnerable populations, helping to extend the PUC’s
consumer education efforts into communities where needed
most.

Additionally, we provide user-friendly fact sheets, energy-
saving tips, and other resources to help consumers better
understand their utility services and rights. These resources
can be accessed at our new Consumer Help Center page

at https://www.puc.pa.gov/about-the-puc/consumer-help-

center.

For more information or to schedule an educational
workshop, seminar, staff training, consumer education
event, presentation, or speaking engagement, please get

in touch with our specialists directly. We offer a variety of
events to cater to your interests and needs. You can find our
consumer education services request form here: https://
WWW. .pa.gov/medi nsumer ion

(The mission of the Pennsylvania Public Utility Commission is\

rvi r form.pdf.
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For informal complaints or termination issues,
please contact the PUC’s Bureau of Consumer Services (BCS)
Toll-Free Hotline at 1-800-692-7380.

Scan for PA PUC
Utility Assistance B
Program @ Pennsylvania_PUC

Descriptions

ENERGY & UTILITY
ASSISTANCE RESOURCES

For more information
or to schedule an
educational workshop,
seminar, staff training,
consumer education
event, presentation or
speaking engagement,
please directly contact
our specialists.

Christina Chase-Pettis
Office in Harrisburg
717-772-8884

Shari A. Williams
Office in Philadelphia
215-560-6901

To find more information
on upcoming events,
check out the Consumer
Education Events
Schedule
on the PAPUC’s website
at www.puc.pa.gov.

0 Pennsylvania Public Utility Commission



BUDGET BILLING

All residential customers may contact their electric or natural gas company and
request budget billing at any time. Each monthly bill will be the same amount.
The company may adjust the bill four times a year, up or down, depending on the
customer’s usage.

CUSTOMER ASSISTANCE PROGRAM (CAP)

CAPs can lower your monthly utility bill and may remove the amount you already owe.
Each company has a CAP, and they work with the customer to determine what they
can pay versus the cost of energy used.

CUSTOMER ASSISTANCE REFERRAL & EVALUATION PROGRAM (CARES)

The CARES program helps customers with special needs. This program may help you
find ways to pay your utility bill.

HARDSHIP FUNDS

Utility companies have hardship funds that provide cash assistance to utility
customers to help them pay their utility bills. Hardship funds provide assistance
grants to customers who “fall through the cracks” of other financial assistance
programs, or to those who still have a critical need for assistance after the other
resources have been exhausted. The funds make payments directly to companies on
behalf of eligible customers.

LOW-INCOME USAGE REDUCTION PROGRAM (LIURP)
LIURP helps low-income residential customers lower the amount of electricity or
natural gas used each month.

LOW-INCOME HOME ENERGY ASSISTANCE PROGRAM (LIHEAP)
LIHEAP is a federal program that provides financial assistance to low-income
households to pay energy bills. In Pennsylvania, LIHEAP is administered by the PA
Department of Human Services (DHS) and consists of three components:
CASH BENEFITS
Helps low-income customers pay their home energy bill.
_| CRISIS

Helps low-income customers meet home emergency situations and restore
services if service has been shut off.

' WEATHERIZATION
Helps qualified low-income customers reduce their energy consumption
through home improvements.

NOTE: Low-income customers who qualify for Cash and Crisis can receive both. Your
household income must be within certain limits to qualify. These limits are listed on
the DHS website at www.dhs.pa.gov.

If you have more questions about LIHEAP, you may call your local county assistance
office
or the toll-free LIHEAP hotline at 1-866-857-7095
(individuals with hearing impairments may call the TDD number at 1-800-451-5886).



UTILITY PHONE NUMBERS
Columbia (CAP) - (800) 537-7431

NFG (LIRA) - (800) 365-3234
Penelec (PCAP) - (888) 282-6816 (Dollar Enegy Fund)

Peoples Natural Gas (CAP) - (800) 400-WARM (9276)
formerly Peoples and Equitable Divisions or Peoples TWP
PPL (OnTrack) - (800) 358-6623

UGI Utilities - Gas (CAP) - (800) 844-9276

Pennsylvania American Water - (888) 282-6816 (Dollar Energy Fund)

National Association of Water Companies (NAWC) - (202) 833-8383
Pennsylvania One Call System Inc. - (800) 242-1776

Pittsburgh Water & Sewer Authority - PWSA (PGH20) - (866) 762-2348
(Dollar Energy Fund)

York Water Cares (YWC) - (800) 750-5561 or (717) 845-3601

To view each utility’s Universal Service Plan in detail,
please go to: www.puc.pa.gov and select the appropriate utility company.

For further information, Write:
contact the Public Utility Commission. PA Public Utility Commission
Call: 1-800-692-7380 Bureau of Consumer Services
For people with speech or hearing loss, dial 7-1-1 Commonwealth Keystone Building
(Telecommunications Relay Service). 400 North Street

Harrisburg, PA 17120



Penelec’

A .

FirstEnergy Company

PCAP - Pennsylvania Customer Assistance Program

PCAP is designed to help income qualified residential customers maintain electric
service and eliminate their past-due balance.

PCAP Eligibili

e Must have an active residential electric account.
e Must have a gross household income at or below 150% FPL.

e Must provide proof of income for the past 30 days or 12 months
whichever is more representative of their actual annual income.

e Must agree to participate in LIHEAP and WARM, if eligible.

e The account must be an active Residential service

The program may apply one or more of the following benefits:

e An annual credit limit that can offset the difference between the monthly actual
charges and the PCAP bill amount.

e Forgiveness credits to reduce the pre-program account balance (excluding fees) that
was set aside as deferred arrears when enrolled. Forgiveness credits reduce the pre-
program balance in response to payment of a monthly PCAP bill.

e Exemption from late fees & security deposits

e An opportunity to reduce electric consumption through WARM

More about PCAP:

e The credit pays the difference between the actual charges and PCAP bill amount. If all
credit is used before the subsidy resets on the first bill in the new year, the customer
will be responsible for actual monthly charges.

e The customer will be notified when 50%, 80% or 100% of the available annual credit
has been used, a letter is mailed to alert the customer. The letter will explain how to
request additional credit beyond the limit.

e Ifthe actual charges are less than the calculated PCAP bill amount, the actual charges
will be billed instead.

e At enrollment or recertification, the customer provides household size and income
information to determine the household’s federal poverty level (FPL). Based on this, an
annual credit limit is determined for the account

Max Subsidy Credit Electric Non-Heating Electric Heating
Limits by FPL Tier (ENH) (EH)

0%-50% $2,345 $3,282
51%-100% $1,719 $2, 449
101%-150% $1,355 $1,771

For more information on PCAP or to apply, please call Dollar Energy Fund at
-1-888-282-6816 Monday - Friday 8 a.m. to 5 p.m. or apply online at pabillassist.com.



(Penelec Continued)

Residential PA Act 129 Programs

West Penn Power offer smart solutions for helping your home use energy
more efficiently. By making qualified ENERGY STAR® certified
purchases, or other energy-efficient upgrades to your home, you can save
money and conserve energy.

Rebates are available to residential customers of West Penn Power on
qualified products purchased between June 1, 2021 and May 31, 2026.
Other terms and conditions apply. See energysavePA.com/rebates for

details.

* Appliance and Home Equipment Rebates:

e  Refrigerators

Freezers

Clothes Washers

Clothes Dryers

Dish Washers
Dehumidifiers

Air Purifiers

e Room Air Conditioners

e  Smart Thermostat (Limit 3 per customer) *
e Heat Pump Water Heaters
e Solar Water Heaters

*Smart thermostats purchased at participating retailers that provided
this rebate as an instant discount are not eligible for this rebate.

o HVAC Rebates:

e  Central Air Conditioner

e  Air Source Heat Pump

e Ductless Mini Split Heat Pump
e  Ductless Mini Split A/C

e HVAC Tune-up

To learn more or speak with a representative, visit energysavePA.com/rebates
or call 855-897-6394



(Penelec Continued)

CARES - Customer Assistance Referral Evaluation Service

*  Provides assistance to customers experiencing a temporary hardship such as
a serious illness or sudden loss ofincome.

*  Providesspecial consideration to customers with special needs due to age or
disability

*  Provides information on appropriate company and external programs
CARES is not a grant program

For more information on the CARES programs, please call: 1-800-505-7283

WARM - Low-Income Usage Reduction Program

WARM provides energy saving home improvements to income eligible customers,
with the goal of making their electric bill more affordable.

*  WARM Benefits:
*  Receive an in-home energy usage evaluation
*  Work with a trained energy educator to create an energy-savings plan
*  Have the opportunity to receive energy-saving home improvements
installed in the home

. Examples of energy saving home improvements:
e Attic and/or wall insulation
*  Caulking and weather-stripping
*  Refrigerator/freezer testing and possible replacement
»  Electric water heater inspection
*  Energy-saving light bulbs
*  Replacement of inefficient window/wall air conditioners

*  WARM Eligibility Guidelines
*  Income must be at or below 200% of Federal Poverty Guideline
e Must have an annual usage of 6000 kwh
*  Premise has not received WARM services within the last 5 years
*  Landlord Agreement Form is required for renters, granting
contractor permission to install energy saving home
improvements

For more information on WARM or to apply, please call Dollar Energy Fund at
1-888-282-6816 Monday - Friday 8 a.m. to S p.m. or apply online at pabillassist.com



COLUMBIA GAS OF PENNSYLVANIA
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If you are struggling financially, we want to help you through the process of finding the
assistance you need. Support is available through a variety of programs.

CUSTOMER ASSISTANCE PROGRAM (CAP)

This program offers affordable payment plans for income eligible customers. CAP can
help with long-term solutions to chronic bill payment challenges. Income must be at or
below 150% FPIG. To get started, call us at 1-800-537-7431 or apply online at
HardshipTools.org/MyApp.

CUSTOMER ASSISTANCE REFERRAL & EVALUATION SERVICE
(CARES)

We know that life can sometimes surprise you with the unexpected, but we offer a helping
hand during temporary hardships. CARES can help with basic budget counseling,
customized payment plans, and referrals to energy grant programs and community
resources.

SECURITY DEPOSIT ASSISTANCE FUND (SDAF)

You could receive financial help when a security deposit is required for establishing utility
service. This may be awarded once within a 12-month period on a first-come, first-served
basis and doesn't have to be paid back.

EMERGENCY REPAIR PROGRAM (ERP)

This program provides assistance for repair or replacement of gas furnaces, water
heaters, gas lines and space heaters serving as the primary heat source for a home. This
program is designed to address emergency situations that involve unsafe conditions for
our customers who own and live in their home. Funds are limited on an annual basis.

Columbia Gas

ANiSource Company

FOR INFORMATION ABOUT ANY OF THESE
PROGRAMS, CALL 1-888-460-4332
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Customer Assistance Program (CAP)

Household income must be <200% of Federal Poverty Level
o Ifincome between 151-200%, customer must have significant account balance
Payments will be 4%, 5%, 6%, or 11% of monthly income depending on level
Must be a residential heating account
Apply online or call 1-888-282-6816

Low Income Usage Reduction Program (LIURP)

Household income must be <150% of Federal Poverty Level
o Some exceptions can be made for those between 151-500%
Must be the homeowner or have landlord approval
Must have had active residential heating service for 12 consecutive months
High usage is required - 120 or more annual mcf
Conversation measures include attic & sidewall insulations, caulking & weather stripping,
heating appliance repair or replacement when needed

Customer Assistance Referral & Evaluation Services (CARES)

Extra guidance for customers with special needs such as elderly individuals with little support,
customers with disabilities, customers with severe mental illness, etc.

Takes a holistic, social work approach by referring customers to internal programs as well as
outside support and resources

Also covers customers with valid Protection from Abuse (PFA) orders and those participating in
the Address Confidentiality Program (ACP)

Other Options

Third Party Notification — allows customers to designate a third party (family member, neighbor,
social agency, etc.) to be notified of any pending termination of service

Budget Billing — gas usage is averaged over 12 months to provide a more even monthly payment
Payment Arrangements — customers may be eligible to pay a past due balance in installments
over time

For more information about any of these programs, please call: 1-800-764-0111



Catholic
Charities

of the Diocese of Altoona-Johnstown
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Overview

Catholic Charities, Inc. of the Roman Catholic Diocese of Altoona-Johnstown is a non-government, private, faith-based,

non-profit agency that has been serving Bedford, Blair, Cambria, Centre, Clinton, Fulton, Huntingdon, and Somerset counties for more than
75 years. Our ministry focus is to support individuals and families facing an immediate crisis and to inform the com- munity about critical
social issues and advocate for policies that enhance human dignity to ensure basic human rights.

* We SERVE all persons who come to us in need, regardless of their faith and we do not discriminate on

basis of race, color, creed, ancestry, age, sex, national origin, handicap, or disability

* We LISTEN to our clients with respect who are in vulnerable situations and/or lacking resources

* We HELP to the best of our ability to assist with emergency financial services to those without access to basic
needs such as food, electricity, heat, water, and emergency shelter

* We ADVOCATE for the voices of the marginalized and for critical social issues

* We CARE by serving persons and families in need with compassion, dignity, and empathy

Community Partnerships

The Catholic Charities trained staff actively collaborate with county-specific community partners to assist individuals and families during
hardship situations to connect clients to resources. Established relationships with other human services and nonprofits provides community
leverage of funding sources for a client-centered approach.

Case Management

Each client that requests assistance receives in-person case management and a complete financial assessment of their current circumstances
which led to the "emergency." All clients are screened for referrals to other private, state, and federal programs which might be able to
alleviate the current crisis or prevent further crises from developing. If the client is eligible for government assistance such as LIHEAP (Low
Income Heating Assistance Program), LIWAP (Low Income Water Assistance Program), Homeless Assistance Program (HAP), Dollar Energy
Program, etc. Caseworkers guide eligible applicants to all outside funding sources available and applications must apply for those programs
prior to Catholic Charities assisting.

Need help?

Our mission is to provide service to people in - ) » )
Call or visit a Catholic Charities location nearest to you.

need, advocate for justice in social structures,
and call the entire church and other people of BLAIR

. CAMBRIA
good will to do the same. 1300 12th Avenue 110 Maple Avenue
PO Box 1349 Johnstown, PA 15901
We live out our Catholic identity by providing Altoona, PA 16603 P: (814) 535-6538
support and services so people and families can P: (814) 944-9388 F: (814) 535-2235

. F: (814) 941-2677
build a better future story. @14

Assistance - Volunteering - Comfort

Serving ALL People WWW.CATHOLICCHARITIESAJ.ORG



@ DOLLAR ENERGY FUND.org

Pennsylvania Hardship Program

Partnering Utility Companies:

- Allegheny Co. Sanitary Authority « Lehigh County Authority
(ALCOSAN) + Pennsylvania American Water
« Citizens Electric « Peoples
« Clairton Municipal Authority « Pittsburgh Water & Sewer Authority
« Columbia Gas « Valley Energy
+ Duquesne Light Company « Wellsboro Electric West
« FirstEnergy — Med-Ed, Penelec, Penn « West View Water Authority
Power, West Penn Power « Wilkinsburg-Penn Joint Water Authority

Program Guidelines

Maximum grant amounts, balance requirement, sincere effort of payment, income
eligibility requirements and other program guidelines vary by utility and are subject to
change throughout the program year. For the most up-to-date information, please visit
www.dollarenergy.org/need-help/pennsylvania/.

Applicants can only receive one grant per utility, per program year (10/1/2025 -
9/30/2026). Customers of West View Water may be eligible once every six months.

If the maximum grant amount will not restore service or stop a termination, the
application will be denied. The amount needed to restore service or stop a termination
is determined by utility review.

Grant amounts are determined by need and each household’s individual circumstances.
Exceptions may be made in cases of extreme hardship.

Application Attachments
Verification of income or proof of LIHEAP or Crisis application, when those programs
are open, must be attached to all applications.

A copy of the most recent utility bill with proof of minimum payment must be attached
to all applications.

Additional Eligibility Guidelines

Account must be residential, single home or apartment.

No “Cooking Only”, commercial, industrial, or apartments with shared utility service.
Name on account must be that of an adult who is currently living in the home.
Grants cannot be used to cover security deposits or reconnection fees.

How to Apply

The best way to start seeking help is by calling your utility company. They will provide
you with information on a number of different assistance programs that are available
to help low-income utility customers.

Dollar Energy also partners with a network of Community-Based Organizations
throughout the state to provide application intake services for clients. Find an agency
in your area by visiting www.dollarenergy.org/need-help.

info@dollarenergy.org 1-888-282-6816 P.O. Box 42329, Pittsburgh, PA 15203



Low-Income Home Energy Assistance Program

HELP KEEPING YOUR
HOME WARM & SAFE

dhs.pa.gov/LIHEAP
LIHEAP
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Pennsylvania's fast and easy way to apply for health and human services.
With the click of a button you can learn about benefits, see if you might
qualify, apply, and renew your benefits when required.

HEALTH CARE COVERAGE - SUPPLEMENTAL NUTRITION ASSISTANCE PROGRAM (SNAP)

FREE OR REDUCED-PRICE SCHOOL MEALS - CASH ASSISTANCE - CHILD CARE WORKS

LOW-INCOME HOME ENERGY ASSISTANCE PROGRAM (LIHEAP) - LONG-TERM LIVING

SERVICES - HOME AND COMMUNITY BASED - LONG TERM LIVING SERVICES — NURSING
HOME AND RELATED FACILITIES

WWW.COMPASS.DHS.PA.GOV + 1.800.692.7462 // HELPLINE

e\

Register 1. Go to www.compass.dhs.pa.gov and click on the Login/Register drop-down.
2. Select "Register" under the Individuals & Families section to create a My
To create a COMPASS account.
My COMPASS 3. Enter the head of household's personal information.
account, ) )
4. Choose a username, password, and security questions.
follow these
steps: 5. Select your county/case record, Unique Form Identifier (UFI) number (CHIP),

or e-Form number/password. If county/case record or UFl is selected, you
will be required to enter your MCI number or Social Security number.

6. Select whether you would like to enroll in online notices. You may change
this preference once your account is created.

7. Read and agree to the My COMPASS account terms and conditions.

CLICK. APPLY. BENEFIT.
]
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to help clients reach their personal fin

e Develop acomplete
household budget

® Learn money
management skills

* Increase savings and learn
how to save properly

¢ |dentify applicable
resources

Creditor approved

debt repayment program
Creditor concessions
including interest rate
reductions and late fees
waived

Pay off debt in full in as
little as 3-5 years

de a valuable

e Understand how to read
acredit report

¢ |dentify credit score and
learn how to improve it

e Receive education on
how to handle negative
items on a credit report

¢ Rebuild or establish credit

ONE AGENCY

STANDS APART

Learn how to become a
successful homeowner

Meet lender requirements

for the mortgage process
Apply for assistance programs
if facing a foreclosure
Understand the pros and cons
of a reverse mortgage




PULP

PENNSYLVANIA
UTILITY LAW PROJECT

Harrisburg, PA 17101

Email: pulp@pautilitylawproject.org
Website: http://www.pautilitylawproject.org/

PULP’s mission is to secure just and equitable
access to safe and affordable utility services
for Pennsylvanians experiencing poverty. We
work to achieve this mission by empowering
individuals and communities through
representation, education, advocacy, and
support services,

Advocates assisting low income consumers
with utility-related issues may contact PULP
for free case consultations and technical
assistance.




PENNSYLVANIA OFFICE OF

CONSUMER ADVOCATE

Pennsylvania Office of Consumer Advocate
555 Walnut Street
5th Floor, Forum Place
Harrisburg, PA 17101-1923

Toll-Free: 1-800-684-6560
Phone: 717-783-5048
Fax: 717-783-7152
E-mail: consumer@paoca.org
Website: www.oca.state.pa.us

The Office of Consumer Advocate (OCA) is a state agency that
represents the interests of Pennsylvania utility consumers. The OCA
was created by the Pennsylvania General Assembly in 1976 and is an

independent office within the Office of Attorney General.

We encourage you to contact the OCA with questions or problems
regarding your electric, natural gas, telecommunications, water
or wastewater service. The OCA staff will respond by providing

information or helping to resolve your complaints.




NEED HELP?

Food Emergency Utility Drug & Alcohol Crisis
Banks Housing Assistance  Detox Treatment Intervention

DIAL 2-1-1

GET CONNECTED. GET ANSWERS.

OR TEXT YOUR ZIP CODE T0 838211
PA21INE.ORG

AVAILABLE 24/7
FREE & CONFIDENTIAL
TRAINED REFERRAL COMMUNITY SPECIALISTS

211 | ey

\ﬁ\ United Way

of Wyoming Valley



#CallUtilitiesNow PUC

PAST-DUE ASSISTANCE PAYMENT
BALANCES PROGRAMS PLANS

AN gm

Call utilities to Call utilities to enroll Call utilities to review
address overdue bills in customer assistance payment plan options
and accumulated programs & other to stay current &
balances. resources. connected.

#CallUtilitiesNow

Direct conversations between customers

and utilities are the best “first step” for
Contact Your

any Pennsylvania household or business Utility Today!
faced with financial hardship or other =
challenging circumstances and struggling

to pay their utility bills.

Pennsylvania Public Utility Commission
Bureau of Consumer Services

PUC 1-800-692-7380 (Please call your utility first!)
For people with speech or hearing loss, dial 7-1-1. (Telecommunications Relay Service)

f¥inoo




STAY CONNECTED

with the Lifeline Telephone
and Broadband Assistance Pr ogram

Pennsylvania Public Utility Commission
1-Boo-6g2-7380
Www.pUC. pa.gov




TAKE CHARGE

of your electric bill

In Pennsylvania, you have the power to switch your electric supplier and gain greater
control over your electric bill. You can swifch to the supplier who offers the lowest price,
or choose a supplier who provides a specific service you want, such as green/renewable

energy at www.PAPowerSwitch.com.

Three Great Reasons to Make the Switch

Find lower rates from competing suppliers
é? Competitive offers may not be available in all areas.

Customize your energy plans
J?ﬂ’ Find plans with renewable options and other services that benefit you.

=

Get your new electric rate in minutes
Get results, compare prices and make the switch—all in just a few minutes.

~PAPowerSwitch

Pennsylvania Public Utility Commission
The official electric shopping website of the PA PUC




PA

The mission of the Pennsylvania Public Utility Commission
is to balance the needs of consumers and utilities; ensure
safe and reliable utility service at reasonable rates; protect
the public interest; educate consumers to make ‘independent
and informed utility choices; further economic development;
and foster new technologies and competitive markets in an

environmentally sound manner.

PENNSYLVANIA PUBLIC UTILITY COMMISSION

Commonwealth Keystone Building
400 North Street
Harrisburg, PA 17120

1-800-692-7380
For people with speech or hearing loss, dial 7-1-1

(Telecommunications Relay Service)

WWW.puc.pa.gov

FOLLOW US ON SOCIAL MEDIA

f1X]in|oa







*f1eniqaq ui Afjenuue pajepdn ale sauijaping AnIanod,

GLELS | 8ESELS | £9LTIS | 88LOLS | £L¥'6S | 8E0°8S | €99'9S | 88Z'GS | EI6ES %00¢

9pL'lS | 18ZLLS | GELOLS | 066%8S | ¥P8LS | 869°'9S | 255'SS | 90V'WS | 09TES %062
[16S | S20'6S | 80L'SS | Z6LLS | SLZ'9S | 8GESS | zvb'bS | G2SES | 809TS | fdimuseiog o600z

8898 69L9S | 180°9S | ¥6€'GS | 90LYS | 6LOHS | LECES | ¥¥9TS | 99618 d¥3/dVIHIT %0SL

84tS EISYS | vS0VS | 965°€S | BELES | 619TS | 122¢S | €9L1S | HOELS %001
62CS 962¢S | L20TS | 86LLS | 694'LS | O¥ELS | OLLLS | 188S JAHN %08

£)13n04 Jo Ju3alag

azIS pjoyasnoy

al0au| $s0J5 AJUauojy
JelueajAsuuag 10} sauijaping K}pianod GZ0Z



