Terminations and Reconnections:
Year-to-Date February 2025 vs. Year-to-Date February 2026

As Reported by Utilities Pursuant to Monthly Reporting Requirements at 52. Pa. Code 56.231

company 2025 2026 percent 2025 2026 percent
Change Change

Duquesne Light 496 655 32.1% 290 372 28.3%
Met Ed 441 635 44.0% 330 464 40.6%
PECO 0 0 114 90 -21.1%
Penelec 79 378 378.5% 63 241 282.5%
Penn Power 0 79 9 51 466.7%
PPL 748 448 -40.1% 371 208 -43.9%
UGI Electric 15 0 -100.0% 7 0 -100.0%
West Penn 62 234 277.4% 71 144 102.8%
Total - Electric 1,841 2,429 31.9% 1,255 1,570 25.1%
Columbia Gas 10 9 -10.0% 156 108 -30.8%
National Fuel 0 0 69 72 4.3%
Peoples 0 0 302 187 -38.1%
Philadelphia Gas Works 0 0 550 527 -4.2%
UGI Gas 143 0 -100.0% 463 333 -28.1%
Total - Gas 153 9 -94.1% 1,540 1,227 -20.3%
Total (Electric & Gas) 1,994 2,438 22.3% 2,795 2,797 0.1%
Agua Pennsylvania 959 347 -63.8% 407 303 -25.6%
Pennsylvania-American 1,240 748 -39.7% 668 474 -29.0%
Pittsburgh Water 71 49 -31.0% 28 18 -35.7%
Water - Total 2,270 1,144 -49.6% 1,103 795 -27.9%
Total (Elec., Gas & Water) 4,264 3,582 -16.0% 3,898 3,592 -7.9%

3/17/2026

Terminations for non-payment.

Reconnections for full customer payment, partial payment or payment arrangement; for customer submission of a medical certification; and
for reasons other than customer payment or medical certification.



2026 Terminations**
As Reported by Utilities Pursuant to Monthly Reporting Requirements at 52. Pa. Code 56.231

Company Jan Feb March April May June July Aug Sept Oct Nov Dec YTD Total
Duquesne Light 199 456 655
Met Ed 261 374 635
PECO 0 0 0
Penelec 147 231 378
Penn Power 36 43 79
PPL 168 280 448
UGI Electric 0 0 0
West Penn Power 111 123 234
Total - Electric 922 1,507 2,429
Columbia Gas 3 6 9
National Fuel 0 0 0
Peoples 0 0 0
Philadelphia Gas Works 0 0 0
UGI Gas 0 0 0
Total - Gas 3 6 9
Total (Electric & Gas) 925 1,513 2,438
Aqua Pennsylvania 307 40 347
Pennsylvania-American 460 288 748
Pittsburgh Water 19 30 49
Water - Total 786 358 1,144
Total (Elec., Gas & Water) 1,711 1,871 3,582
**Monthly numbers subject to change. 3/17/2026




2026 Reconnections**
As Reported by Utilities Pursuant to Monthly Reporting Requirements at 52. Pa. Code 56.231

Company Jan Feb March April May June July Aug Sept Oct Nov Dec YTD Total
Duquesne Light 114 258 372
Met Ed 197 267 464
PECO 65 25 90
Penelec 112 129 241
Penn Power 18 33 51
PPL 77 131 208
UGI Electric 0 0 0
West Penn Power 72 72 144
Total - Electric 655 915 1,570
Columbia Gas 71 37 108
National Fuel 58 14 72
Peoples 148 39 187
Philadelphia Gas Works 343 184 527
UGI Gas 221 112 333
Total - Gas 841 386 1,227
Total (Electric & Gas) 1,496 1,301 2,797
Aqua Pennsylvania 200 103 303
Pennsylvania-American 304 170 474
Pittsburgh Water 8 10 18
Water - Total 512 283 795
Total (Elec., Gas & Water) 2,008 1,584 3,592
**Monthly numbers subject to change. 3/17/2026




