Pennsylvania Public Utility Commission

Damage Prevention Committee Meeting Case List

Omnibus Session

Tuesday, May 12, 2026

Contractor/Excavator:
Presti Grounds Care
Project Owner:
PROPERTY OWNER
Other: Comcast

Other: KEVIN CARNEY
PLUMBING HEATING
AND COOLING

GWYNEDD TWP, MONTGOMERY Presti Grounds
Care had originally disputed this case, but has withdrawn
their dispute and are now accepting.
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The incident occurred on August 6th, 2025, at 12:07 PM,
at 209 Hunter Lane, in Upper Gwynedd Township,
Montgomery County.

A gas line owned by PECO was damaged.

PECO, the facility owner, submitted an Alleged
Violation Report (AVR). Their AVR states, “Carney
Plumbing and Heating was digging to repair a sewer
lateral with mechanical means inside the tolerance zone
of a properly marked gas service when they struck the
service causing damage.” Photos were submitted.

Kevin Carney Plumbing Heating and Cooling was
originally listed as the excavator and disputed to the
DPC. Upon discussion at the DPC meeting, it was
determined the digging and damage was caused by a
subcontractor, Presti Grounds Care. Both Kevin Carney
Plumbing Heating and Cooling and Presti Grounds Care
were present at the DPC meeting on 02/10/2026.

Presti Grounds Care is the excavator. An AVR has not
been filed as of 02/18/2026.

The property owner is the project owner. An AVR has
not been filed as of 02/18/2026.

The submitted photos show utility locates. The utility
locates are from a different stakeholder’s ticket request.
Presti Grounds Care did not request their own Pa One
Call ticket.

Emergency ticket 20252182876 had a response due date
of 08/06/2025.
- Comcast replied to the ticket on 08/29/2025.

PECO’s AVR did not indicate if 911 was called. The
emergency ticket noted that the excavator was advised to
call 911. Presti Grounds Care noted in their dispute they
did contact 911.

Violations:

Case Stakeholders Summary Violations &
Number Recommendation
57297 Facility Owner: PECO On 8/6/2025 12:07:00 PM at 209 HUNTER LN, UPPER | Presti Grounds Care:

$500.00
Section 5(23) 1st Offense
$500.00

Section 5(16) 1st Offense
$0.00

Comcast: $2,500.00
Section 2(5)(vii)
Subsequent $2,500.00

KEVIN CARNEY
PLUMBING HEATING
AND COOLING: $0.00




Case
Number

Stakeholders

Summary

Violations &
Recommendation

Presti Grounds Care-

- Section 5(23) — Excavator may not delegate their duty
to submit a locate request to the One Call System to
another person. The excavator shall have sole
responsibility to submit each locate request to the One
Call System.

- Section 5(16) — Excavator Failed to submit an Alleged
Violation Report within 30 days of striking a line or if
the excavator believes a violation of this act has been
committed in association with excavation or demolition
work.

Recommendation: The penalty is applied. PUC
compliance training education was recently completed.
Kevin Carney Plumbing Heating and Cooling-
Violations withdrawn. Not the excavator preforming

- Section 5(4) — Excavator failed to exercise due care
and employ prudent excavation techniques.

- Section 5(16) — Excavator Failed to submit an Alleged
Violation Report within 30 days of striking a line or if
the excavator believes a violation of this act has been
committed in association with excavation or demolition
work.

Comcast-

- Section 2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.
Emergency ticket 20252182876.

Recommendation: The penalty is applied. PUC
compliance training education was recently completed.

58721

Facility Owner: UGI
Utilities, Inc.
Contractor/Excavator:
Superior Pocahontas LLC
Other: Comcast

Other: Met Ed / First
Energy

Other: North Lebanon
Township

On 9/23/2025 11:35:00 AM at OAK LN, NORTH
LEBANON TWP, LEBANON North Lebanon
Township submitted a dispute with additional
information. The violation was reduced from a first
offense to a warning, no penalty. Education is required.

Comcast accepts.

First Energy Accepts.
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The incident occurred on September 23rd, 2025, at 11:35
AM, on Oak Lane, in North Lebanon Township,
Lebanon County.

A gas line owned by UGI was damaged. 911 was called.

UGI, the facility owner, submitted an Alleged Violation
Report (AVR). Their AVR states, “Superior Pocahontas
LLC was directional drilling to replace electric line.
They failed to use prudent techniques to expose correctly
marked gas service line before drilling activities. As a
result, the gas service line was struck and damaged.”
Photos were submitted.

Superior Pocahontas LLC is the excavator. An AVR has
not been filed as of 01/20/2026. An AVR request letter
was sent 01/06/2026.

Superior Pocahontas
LLC: $1,500.00
Section 5(4) 1st Offense
$500.00

Section 5(16) 1st Offense
$1,000.00

Comcast: $1,500.00
Section 2(5)(v) 1st Offense
$500.00

Section 2(5)(vii) 1st
Offense $1,000.00

Met Ed / First Energy:
$500.00

Section 2(5)(v) 1st Offense
$500.00

North Lebanon
Township: $0.00

Section 2(5)(v) 1st Offense
$0.00




Case
Number

Stakeholders

Summary

Violations &
Recommendation

The project owner is unknown. The AVR request letter
that was sent to the excavator, requested the name and
contact information for the project owner.

The submitted photos show the damaged gas line was
correctly marked using yellow paint. The gas line was
damaged within the tolerance zone.

Routine ticket 20252133458 had a response due date of
08/05/2025.
- North Lebanon Township responded 08/07/2025.

Routine ticket 20252301457 had a response due date of
08/20/2025.

- Comcast responded on 08/20/2025, with the response,
“SCHEDULED DATE & TIME LINES WILL BE
MARKED BY: 20 Aug 2025 23597, but did not respond
field marked until 09/04/2025.

- Met Ed responded on 08/20/2025, with the response,
“SCHEDULED DATE & TIME LINES WILL BE
MARKED BY: 20 Aug 2025 2359, but did not respond
field marked until 09/04/2025.

Emergency ticket 20252661839 had a response due date
0f 09/23/2025.
— Comcast responded 09/28/2025.

Violations:

Superior Pocahontas LLC-

- Section 5(4) — Excavator failed to exercise due care
and employ prudent excavation techniques.

- Section 5(16) — Excavator Failed to submit an Alleged
Violation Report within 30 days of striking a line or if
the excavator believes a violation of this act has been
committed in association with excavation or demolition
work.

Recommendation: The penalty is applied. PUC
compliance training education is required.

North Lebanon Township-

- Section 2(5)(v) — Failed to respond to a routine One
Call ticket within the required amount of time. Ticket
20252133458.

Recommendation: This is a warning. No penalty applied.

PUC compliance training education is required.

Met Ed-

- Section 2(5)(v) — Failed to respond to a routine One
Call ticket. Routine ticket 20252301457.
Recommendation: The penalty is applied. PUC
compliance training education is required.

Comcast-

- Section 2(5)(v) — Failed to respond to a routine One
Call ticket. Routine ticket 20252301457.

- Section 2(5)(vii) — Failed to respond to an emergency

notification as soon as practicable following notification.

Emergency ticket 20252661839.
Recommendation: The penalty is applied. PUC
compliance training education is required.




Case Stakeholders Summary Violations &
Number Recommendation
58826 Facility Owner: West On 9/24/2025 11:22:00 AM at SPRUCE ST, West Penn Power / First

Penn Power / First Energy
Contractor/Excavator: A
Liberoni, INC

Project Owner:
Hempfield Township
Other: Verizon

HEMPFIELD TWP, WESTMORELAND First Energy
Accepts.
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The incident occurred on September 24th, 2025, at 11:22
AM, on Spruce Street, in Hempfield Township,
Westmoreland County.

An electrical line owned by West Penn Power was
damaged.

West Penn Power, the facility owner, submitted an
Alleged Violation Report (AVR). Their AVR states, “On
September 19, 2025, Rich Swartz, “Excavator,” working
for Hempfield Township submitted POCS Routine
Ticket 20252621299 to repair roadway base on Spruce
Street, Hempfield Township, Greensburg, Westmoreland
County, PA. On September 24, 2025, West Penn Power
(WPP) was notified of an outage at 1070 Spruce Street.
WPP investigated and located a broken neutral cable.
USIC, WPP’s Contract Locator, investigated and
determined that the Excavator hit and damaged an
unmarked underground line. The root cause of the
damage was that the technician cleared the ticket and did
not mark WPP’s underground facilities.” Photos were
submitted.

A Liberoni, Inc., the excavator, submitted an AVR.
Their AVR states, “We were base repairing Spruce
Street in Hempfield Township/Greensburg. The base
repairs were extensive and painted out prior to placing
the once call. We milled out for the base repair and
broke the unmarked electric line. Photos attached.”
Photos were submitted.

Hempfield Township is the project owner. An AVR
request letter was sent 01/06/2026. An AVR was
submitted and states, “A. Liberoni, working on behalf of
Hempfield Township, were conducting base repairs on
Spruce Street in Hempfield Township. The base repairs
were extensive and painted out prior to placing the one
call. While milling for the base repair, they broke the
unmarked electric line.” Photos were submitted.

West Penn Power replied to the routine ticket
20252621299 on 09/23/2025, with “Clear — No Facilities
or Facilities not involved”. The damaged utility line was
not marked.

Routine ticket 20252621299 had a response due date of
09/23/2025.

- Verizon did not respond to this ticket until 09/24/2025.
(1 day late)

Violations:

West Penn Power-

Energy: $500.00
Section 2(5)(i) 1st Offense
$500.00

Verizon: $250.00
Section 2(5)(v) 1st Offense
$250.00




Case
Number

Stakeholders

Summary

Violations &
Recommendation

- Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
Recommendation: The penalty is applied. PUC
compliance training education is required.

Verizon-

- Section 2(5)(v) — Failed to respond to a routine One
Call ticket within the required amount of time. Routine
ticket 20252621299.

Recommendation: The penalty is applied.

59001

Facility Owner: PECO
Project Owner:
ALLIANCE PRO
MASONRY

On 9/29/2025 12:00:00 AM at 2087 FLOWING
SPRINGS RD, WEST VINCENT TWP, CHESTER The
incident occurred on 9/29/2025, at 12:00 AM, on 2087
Flowing Springs Rd, in West Vincent Twp, Chester
County.

An electric line owned by PECO was damaged.

PECO is the facility owner. Their Alleged Violation
Report (AVR) states, “Alliance Pro masonry IS
WORKING FOR HOMEOWNER TO INSTALL A
STONE WALL/GATE ACROSS DRIVEWAY. NO PA
ONE CALL AT TIME OF DAMAGE.”

A damage report with pictures was provided. The
damaged line is shown. PECO added in a subsequent
email, “ The Concrete company was the GC on-site and
took responsibility for the damage. He said that he did
not dig, he hired someone to dig, but he wanted to take
full responsibility, he shared all of his company info
with the PECO responder.”

Alliance Pro Masonry is the excavator and a project
owner. An AVR has not been filed as of 12/12/2025 and
an AVR request was sent the same day. Nothing has
been received from them as of 1/15/2026.

No tickets were located by PA One Call for this site and
timeframe.

Images provided show the site, excavation, and damaged
line. There are 2 orange flags seen in the vicinity of the
damage but no tickets were found by PA One Call. Use
of mechanized equipment is shown. The excavator,
Alliance Pro Masonry, has not submit an AVR or replied
to any requests for information.

Violations:

Alliance Pro Masonry:

Section 1.1 — Excavator did not begin within legal
timeframe.

“The lawful start date shall be three business days
through ten business days following notification to the
One Call System.”

Section 5(2.1) — Excavator failed to submit a location
request to One Call within the correct timeframe.
Section 5(6)(i) — Excavator failed to plan the excavation
or demolition work to avoid damage to or minimize
interference with a facility owner’s facilities in the
construction area.

ALLIANCE PRO
MASONRY: $4,000.00
Section 1.1 1st Offense
$1,000.00

Section 5(2.1) 1st Offense
$1,000.00

Section 5(6)(i) 1st Offense
$250.00

Section 6.1(7) 1st Offense
$1,000.00

Section 6.1(8) 1st Offense
$500.00

Section 5(21) Ist Offense
$250.00




Case
Number

Stakeholders

Summary

Violations &
Recommendation

Section 6.1(7) — Project Owner failed to submit an
Alleged Violation Report within 30 Days of a line strike.
Section 6.1(8) - Project Owner failed to comply with all
requests for information by the commission relating to
the commission's enforcement authority under this act
within 30 days of receipt of written request.

Section 5(21) — Excavator failed to pay the annual fee
for service provided by the One Call System.
Recommendation: PUC Online Compliance Training is
required.

58896

Facility Owner: Fiber
AssetCo (Previously
Crown Castle)
Contractor/Excavator:
Buckley Cable
Construction

Project Owner: Buckley
Cable Construction
(Placeholder)

Designer: AMERICOMM
LLC

On 9/29/2025 9:00:00 AM at 1011 W BALTIMORE
PIKE, PENN TWP, CHESTER The non-damage event
occurred on September 29th, 2025, at 9:00 AM, at 1011
West Baltimore Pike, in Penn Township, Chester
County.

Non-responses to PA One Call Tickets.

Crown Castle is the facility owner. An Alleged Violation
Report (AVR) has not been filed as of 01/27/2026. An
AVR request letter was sent 01/06/2026.

Buckley Cable Construction, the excavator and project
owner, submitted an AVR. Their AVR states, “Stake
Center is not coming out to mark the utilities they are
responsible for. They marked one ticket 20252163065,
we did not get too this work in time. So I called a second
ticket 20252670104. This ticket has gone unheard. PA
ONE submitted a ticket on Monday Sept 29th to re
notify crown castle that they aren't marked out. I reached
out to crown castle on Tuesday Sept 30th and spoke to
them 4 separate times 3x between 630 653. I asked that
they mark out the ticket, that i would begin construction
at 9am. I did not start construction due to them not
showing up, not marking their utility”.

AMERICOMM LLC is the designer. An AVR has not
be filed as of 01/27/2026.

Routine ticket 20252670104 — version 000 had a
response due date of 09/26/2025.

- On 09/26/2025 at 11:21:55 PM, Crown Castle
responded to the ticket with, “Insufficient information.
Do not dig.” — This is considered an interim response. A
final response was not received. There were no notes on
the ticket from Crown Castle.

Renotify Routine ticket 20252670104 — version 001 was
requested on 09/29/2025 at 06:37 AM. The remarks on
the renotify ticket states, “Attention Crown Castle you
responded 004-insuff info. Do not dig 9/26/2025 11:21
PM. Please respond asap to mark any underground lines
as the crew en route will be on site in appx 1 hour to
start the work. Please contact Nicholas George at his cell
XXX XxX 3662 with any questions Thank you.”

- Crown Castle did not respond to this ticket.

Renotify Routine ticket 20252670104 — version 002 was
requested 10/01/2025 at 06:34 AM. The remarks on the
renotify ticket states, “Attn Crown Castle you did not

Fiber AssetCo
(Previously Crown
Castle): $1,250.00
Section 2(5)(v.2) 1st
Offense $250.00

Section 2(5)(v.1) 1st
Offense $500.00

Section 2(5)(v.1) 1st
Offense $500.00




Case
Number

Stakeholders

Summary

Violations &
Recommendation

respond to the ticket. Crew will be on site within the
hour. Please go to the site asap mark your lines if
involved and update your response or respond to the
ticket.”

- On 10/01/2025 at 12:21 PM, Crown Castle responded
to the ticket with, “Insufficient information. Do not dig.”
— There were no notes on the ticket from Crown Castle.
- On 10/03/2025 at 11:03 AM, Crown Castle responded,
“Field Marked”.

The excavator made multiple attempts to have Crown
Castle mark their lines and reported they were unable to
start their project due to the unmarked lines.

Violations:

Crown Castle-

- Section 2(5)(v.2) — Failed to timely enter a final
response to all locate requests. Ticket 20252670104 —
version 000.

- Section 2(5)(v.1) — Failed to communicate directly with
excavator within 2 hours of renotification. 20252670104
— version 001.

- Section 2(5)(v.1) — Failed to communicate directly with
excavator within 2 hours of renotification. 20252670104
— version 002.

Recommendation: The penalty is applied. PUC
compliance training education is required.

61136

Facility Owner: WEST
PENN POWER /
FIRSTENERGY
Contractor/Excavator:
Eby Paving and
Construction

Project Owner: Berks
Homes

Other: Comcast

On 10/1/2025 8:00:00 AM at 246 Acer Avenue, State
College, PA, BENNER TWP, CENTRE Met Ed
requested a reduced or removed penalty since they
submitted the first AVR for this incident. Met Ed was
previously provided a reduced penalty for the same
reason, and that occurred prior to the events for this
incident.
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The incident occurred on 10/1/2025, at 8:00 AM, on 246
Acer Avenue, in Benner Twp, Centre County.

An electric line owned by West Penn Power was
damaged. No One Call ticket was placed prior to the
damage. An emergency ticket was called in after the
damage occurred.

West Penn Power is the facility owner. Their Alleged
Violation Report (AVR) was submitted on 12/15/2025
and states, “On October 1, 2025, West Penn Power was
notified of an outage at 246 Acre Avenue, Benner
Township, Centre County, Pennsylvania. USIC, West
Penn Power’s Contract Locator, investigated and
determined that Eby Paving and Construction Inc.,
“Excavator”, damaged a conduit and a single-phase
primary line. The root cause of the damage was that the
Excavator failed to request the location and type of
facility owner through the One Call System.”

Eby Paving And Construction is the excavator. An AVR
was not filed as of 01/29/2026 and an AVR request was
sent the same day. An AVR was filed on 1/30/2026 that
states, “While excavating for a sewer, we struck a power

WEST PENN POWER /
FIRSTENERGY:
$1,000.00

Section 2(10) 1st Offense
$1,000.00

Eby Paving and
Construction: $2,250.00
Section 5(2.1) 1st Offense
$1,000.00

Section 5(6)(i) 1st Offense
$250.00

Section 5(16) 1st Offense
$1,000.00

Berks Homes: $1,000.00
Section 6.1(7) 1st Offense
$1,000.00

Comcast: $1,000.00
Section 2(5)(vii) 1st
Offense $1,000.00




Case
Number

Stakeholders

Summary

Violations &
Recommendation

conduit. Without interrupting service, we only broke the
conduit. The power company was notified, and we
repaired it as instructed by them.”

Berks Homes is the project owner. An AVR was not
filed as of 01/29/2026 and an AVR request was sent the
same day. No AVR was submitted, or contact made, as
of 2/11/2026.

Images submitted show the site, excavation, and
damage. There are no marks in the vicinity of the
damage, which would be expected as there was no valid
ticket for this excavation.

Ticket #20252744475 New — Damage — Emergency was
entered on 10/1/25 at 3:58 PM. Comcast’s only response
was “Clear” on 10/4/2025.

Violations:

Facility — West Penn Power:

Section 2(10) — Facility owner failed to submit an
Alleged Violation Report through the One Call System
within 30 business days after receipt of notice that the
facility owner’s lines have been damaged by excavation
or demolition work or if the facility owner believes a
violation of this act has been committed in association
with excavation or demolition work.

PUC online Compliance Training is required for the
person responsible for submitting AVRs, or their
replacement.

Excavator - Eby Paving And Construction:

Section 5(2.1) — Excavator failed to submit a location
request to One Call within the correct timeframe.
Section 5(6)(i) — Excavator failed to plan the excavation
or demolition work to avoid damage to or minimize
interference with a facility owner’s facilities in the
construction area.

PUC online Compliance Training is required for the
excavator(s) working onsite at this excavation, or their
replacements.

Section 5(16) — Excavator Failed to submit an Alleged
Violation Report within 30 days of striking a line or if
the excavator believes a violation of this act has been
committed in association with excavation or demolition
work.

PUC online Compliance Training is required for the
person responsible for submitting AVRs, or their
replacement.

Project Owner - Berks Homes:

Section 6.1(7) — Project Owner failed to submit an
Alleged Violation Report within 30 Days of a line strike.
PUC online Compliance Training is required for the
person responsible for submitting AVRs, or their
replacement.

Facility(other) — Comcast:
Section 2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.




Case Stakeholders Summary Violations &
Number Recommendation
PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).
58944 Facility Owner: Peoples On 10/1/2025 8:15:00 AM at 4558 CARROLL ST, Mele & Mele & Sons,

Gas
Contractor/Excavator:

Mele & Mele & Sons, Inc.

Project Owner:
Pittsburgh Water and
Sewer Authority
Designer: MS
CONSULTANTS
Other: JOHNSON
MIRMIRAN AND
THOMPSONJM T

PITTSBURGH CITY, ALLEGHENY The incident
occurred on October 1st, 2025, at 8:15 AM, at 4558
Carroll Street, in Pittsburgh City, Allegheny County.

A gas line owned by Peoples Gas was damaged. 911 was
not called.

Peoples Gas, the facility owner, submitted an Alleged
Violation Report (AVR). Their AVR states, “Mele and
Mele and Sons working for Pittsburgh Water and Sewer
struck and damaged a marked Peoples Gas service line.
The lines were marked back in May. There have been no
updates for this ticket. Per the Peoples Gas first
responder, Mele admitted to exposing the service
previously and knowing it was in the area and still
damaged it.” Photos were submitted.

Mele and Mele and Sons, the excavator, submitted an
AVR. Their AVR states, “Crews were digging for a
proposed sanitary sewer, during excavations, the tooth
caught a 1" service line. Peoples Gas was contacted
around 0900 AM, and the repair was made around 1100
AM. Emergency response form Peoples Gas cinched the
line to prevent gas dispersing in the area.”

Pittsburgh Water and Sewer, the project owner,
submitted an AVR. Their AVR states, "Mele hit a
marked Peoples Gas service line.” Photos were
submitted.

MS Consultants, the designer, submitted an AVR. Their
AVR states, "Mele & Mele & Sons were digging for a
proposed 15-inch sewer. During the excavation, tooth
caught a 1-inch gas service line. Peoples Gas was
contacted around 9:00 AM and the repair was made
around 11:00 AM. Emergency response from Peoples
Gas cinched the gas line to prevent gas dispersing in the
area.”

Mele and Mele and Sons and Pittsburgh Water and
Sewer reported on their AVRs that 911 was not called.

The line hit occurred on 10/01/2025. The most recent
ticket (20251191543) for the location where the damage
occurred, was requested on 04/29/2025. — Peoples Gas
timely responded to this ticket on 05/01/2025, with the
response of ‘Field Marked’. The ticket notes the duration
of the work as 60-days to repair sanitary sewer.

The submitted photos show the damaged gas line. There
are not any visible utility mark outs in the submitted
photos. A renotify ticket was not requested.

A gas curb stop is visible in the submitted photos,
indicating there are underground gas lines in the area.
Google Street view shows the gas meter is located at the

Inc.: $1,750.00
Section 5(3) 1st Offense
$500.00

Section 5(6)(i) 1st Offense
$250.00

Section 5(8) 1st Offense
$1,000.00




Case
Number

Stakeholders

Summary

Violations &
Recommendation

front of the home located at 4558 Carroll St., where the
damage occurred.

Routine tickets 20252270723 and 20252391199 were for
work being completed on Comrie Way and do not cover
the location where the damage occurred, and therefore
unrelated.

This case is related to cases 030410 and 059085.

Violations:

Mele and Mele and Sons-

- Section 5(3) — Excavator failed to preserve mark-outs
or request a remark.

- Section 5(6)(i) — Excavator failed to plan the
excavation or demolition work to avoid damage to or
minimize interference with a facility owner’s facilities in
the construction area.

- Section 5(8) — Excavator failed to immediately notify
911 and the facility owner when damage resulted in the
escape of any flammable, toxic or corrosive gas or liquid
which endangers life, health, or property.
Recommendation: The penalty is applied. PUC
compliance training education is required.

58948

Facility Owner:
PEOPLES NATURAL
GAS COMPANY LLC
Contractor/Excavator:
PETER J CARUSO AND
SONS

Project Owner: McGann
and Chester Towing
Other: COMCAST

On 10/1/2025 8:30:00 AM at 70 INDUSTRIAL WAY,
COLLIER TWP, ALLEGHENY McGann and Chester
Towing disagrees. DPI Maki responded in an email and
also returned a call. An email was received on 3/05/2026
that an AVR was submitted. They stated in their AVR
that “On October 1, 2025, at approximately 8:40 am, the
main office received notification of an incident at
McGann and Chesters’ Pittsburgh Truck Center, 70
Industrial Way, Collier Twp, 15106. Robert McGann,
Owner, and Ryan McGann, Operations Manager,
responded from the main office. Once on site at 70
Industrial Way, Collier Twp, PA 15106, the
management team confirmed with onsite management
and Peter J Caruso and Sons onsite representatives that
the emergency services were notified immediately at the
time of the incident by Peter J Caruso and Sons
employees. The structure and surrounding area were
evacuated, and all pilot lights and sources of ignition
were confirmed to be off by onsite management. The
management team coordinated with emergency
responders and utility representatives to resolve the
incident as safely and expeditiously as possible. After
Incident meeting with Peter J Caruso and Sons onsite
management showed that an accidental strike of the line
had resulted from shifting debris during excavation.
Peter J Caruso and Sons management staff advised
McGann and Chester LLC management staff that they
were handling all of the incident related reporting. There
were no injuries or fatalities reported to McGann and
Chester related to this incident. Pictures were provided.
The penalties for violations of 6.1(7) and 6.1(8) are
reduced to a warning. Education is maintained to
McGann and Chester Towing.

PETER J CARUSO
AND SONS: $500.00
Section 5(6)(ii) 1st
Offense $500.00

McGann and Chester
Towing: $0.00

Section 6.1(7) 1st Offense
$0.00

Section 6.1(8) 1st Offense
$0.00

COMCAST: $500.00
Section 2(5)(v) 1st Offense
$500.00




Case
Number

Stakeholders

Summary

Violations &
Recommendation
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The incident occurred on 10/01/2025 at 70 Industrial
Way in Collier Township in Allegheny County.

A gas service line was damaged.

PEOPLES NATURAL GAS COMPANY LLC reported
that "PETER J CARUSO AND SONS working for
McGann and Chester Towing struck and damaged an
accurately marked 3in customer side service line.
PETER J CARUSO AND SONS noted on the one call
that they knew the gas line was within the excavation
area. Peoples Gas accurately marked the service line and
PETER J CARUSO AND SONS damaged the line while
using mechanized equipment within the tolerance zone
while the service line was exposed". 911 was notified.
Pictures were provided.

PETER J CARUSO AND SONS stated in their AVR
that “Our company was digging to repair a collapsed
drain line section. The line ran over top of the gas
service line. We specifically called to locate that service
and hand dug around it to expose it. The material we
were digging through was very hard and a piece of rock
approximately 1' x 1', broke loose and fell on top of the
service, puncturing it”. No project owner provided.
Pictures were provided.

AVR LETTER WAS SENT TO PO McGann and
Chester Towing on 10/08/2025. No AVR has been
received as of 1/23/2026.

VIOLATIONS

PETER J CARUSO AND SONS is in violation of:
Section 5(6)(ii) — Excavator failed to provide support
and mechanical protection for known facility owner’s
lines at the construction work site.

Recommendation: The penalty is applied. PUC
compliance education is required for the excavators
working onsite of this excavation or their replacements.

McGann and Chester Towing is in violation of:

Section 6.1(7) — Project Owner failed to submit an
Alleged Violation Report within 30 Days of a line strike
or damaging a facility owner’s line during excavation or
demolition work activities or if a project owner believes
a violation of this act has been committed in association
or demolition. No AVR has been received as of
1/23/2026.

Section 6.1(8) - Project Owner failed to comply with all
requests for information by the commission relating to
the commission's enforcement authority under this act
within 30 days of receipt of written request. Questions in
the AVR request letter waws not responded to.
Recommendation: The penalty is applied. PUC project
owner compliance education is required for the person
responsible for submitting AVR or their replacement.

COMCAST is in violation of:
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Section 2(5)(v) — Failed to respond to routine One Call
ticket 20252622733, which was submitted on 9/19/2025
at 13:49 by Peter J Caruso and Sons and the response
was due by 9/23/2025. Comcast never responded.
Recommendation: The penalty is applied. The required
PUC education was recently completed.

59004

Facility Owner:
BOROUGH OF WEST
CHESTER
Contractor/Excavator:
Brubacher Excavating Inc
Project Owner: AQUA
PENNSYLVANIA INC
Designer:
BRANDYWINE CAD
DESIGN

Other: VERIZON

On 10/3/2025 10:00:00 AM at GOSHEN RD, WEST
GOSHEN TWP, CHESTER Brandywine CAD Design
(BCD) disagreed. This is a first-time offense. The
penalties to Brandywine CAD are reduced by half. On
3/19/2026 BCD accepted the violations and reduced
penalty.

skeoskeoskeoskeosk skeoskoskoskeskosk ok

The incident occurred on 10/03/2025 on Goshen Rd. in
West Goshen Township in Chester Co.

A sewer line owned by West Chester Borough was
damaged.

BRUBACHER EXCAVATING INC stated in their
Alleged Violation Report (AVR) that “While excavating
the trench for new water main installation on Aqua
Goshen Road project, the crew encountered an
unmarked sewer line. An 8" diameter red/brown line was
found at 4'- 2" deep. The excavation was in the street at
intersection of Goshen Rd and Hillside Drive. The work
was being performed for Aqua PA. Original Ticket
#2025 258 0378 (Goshen Twp) and 2025 258 0379 (W
Chester Boro) the damage ticket #2025 276 1149
(Goshen Twp) and 2025 276 1150 (W Chester Boro).
West Goshen Twp was notified and sending someone
out to investigate". Pictures were provided.

*WEST GOSHEN SEWER AUTHORITY was mailed
an AVR request letter on 12/16/2025. They returned a
call stating that the Borough of Westchester owns the
sewer lines in this area.

Aqua PA stated in their AVR that “ Aqua Contractor
Brubacher Excavating, while excavating the trench for
new water main installation on Goshen Rd project, the
crew encountered an unmarked sewer line. An 8"
diameter red/brown line was found at 4' 2" deep. The
excavation was in the street at intersection of Goshen Rd
& Hillside Dr. West Goshen Twp was notified and
sending someone out to investigate”. Report and map
was provided.

WEST CHESTER BOROUGH submitted an AVR with
no Summary but noted that this line was “marked
incorrectly”. DPI had asked questions in the AVR
request letter. None of the questions asked in the AVR
request letter were answered. AVR was due by
11/18/2025. AVR was received on 1/05/2026.

BRANDYWINE CAD DESIGN was sent an AVR
request letter on 12/16/2025. AVR was due by
11/18/2025. No AVR has been received as of 1/23/2026.
None of the questions asked in the AVR request letter
were answered.

BOROUGH OF WEST
CHESTER: $2,000.00
Section 2(10) 1st Offense
$1,000.00

Section 2(14) 1st Offense
$500.00

Section 2(5)(i) 1st Offense
$500.00

BRANDYWINE CAD
DESIGN: $875.00
Section 4(2.5) 1st Offense
$250.00

Section 4(8) 1st Offense
$500.00

Section 4(3) 1st Offense
$125.00

VERIZON: $500.00
Section 2(5)(v) 2nd
offense $500.00
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The construction start date is listed as 8/09/2024. The
Bid date is listed as 8/18/2024. The most current final
design was submitted on 3/08/2024. That is 108 business
days from the construction date.

VIOLATIONS

WEST CHESTER BOROUGH is in violation of:
Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
Section 2(10) — Facility owner failed to submit an
Alleged Violation Report through the One Call System
within 30 business days after receipt of notice that the
facility owner’s lines have been damaged by excavation
or demolition work or if the facility owner believes a
violation of this act has been committed in association
with excavation or demolition work.

Section 2(14) - Failed to comply with all requests for
information by the commission relating to the
commission's enforcement authority under this act
within 30 days of receipt of request.

Recommendation: The penalties are applied. PUC
compliance education is required for the individual(s)
responsible to perform the locate for this ticket or their
replacement(s).

BRANDYWINE CAD DESIGN is in violation of:
Section 4(2.5) — Failed to comply with all requests for
information by the commission relating to the
commission's enforcement authority under this act
within 30 days of receipt of request. The penalty of
$500. is reduced to $250.

Section 4(8) — Designer failed to submit an Alleged
Violation Report through the One Call System within 30
business days of being notified or aware that a violation
of this act may have been committed. The penalty of
$1000. is reduced to $500.

Section 4(3) — Designer’s drawing does not show the
position and type of each facility owner’s line, and the
name of the facility. The design in the report only shows
the water line details. The penalty of $250. is reduced to
$125.

Recommendation: The penalties are reduced by half.
PUC compliance education is required for the
designer(s) who worked on this project or their
replacement(s).

VERIZON is in violation of:

Ticket 200252580378 was submitted by BRUBACHER
EXCAVATING INC on 9/15/2025 with a response due
by 9/17/20025. Verizon did not respond until they “field
marked” on 9/18/2025.

Recommendation: The penalty is applied. PUC
compliance education is required for the individual(s)
responsible to perform the locate for this ticket or their
replacement(s).

59176

Facility Owner: UGI
Utilities Inc.
Contractor/Excavator:
Grace Industries Inc.

On 10/7/2025 8:25:00 AM at SR 2025, EASTON CITY,
NORTHAMPTON The incident occurred on October
7th, 2025, at approximately 8:25 AM, on SR 2025, in
Easton City, Northampton County.

Grace Industries Inc.:
$500.00

Section 5(4) 1st Offense
$500.00




Case
Number

Stakeholders

Summary

Violations &
Recommendation

Project Owner: Traffic
Planning and Design, INC.
Designer: PENNONI
Other: PennDOT

A gas line owned by UGI Utilities Inc. was damaged.
911 was called.

UGI Utilities Inc., the facility owner, submitted an
Alleged Violation Report (AVR). Their AVR states,
“Grace Industries was digging and when doing so they
struck a correctly marked gas service facility creating a
damage. They were digging in the tolerance zone.”
Photos were submitted.

Grace Industries Inc. is the excavator. An AVR request
letter was sent 01/07/2026. They submitted an AVR that
states, “A gas line was hit while removing stone from
curbline at 106 Cattell St.”

Traffic Planning and Design Inc. (representing the City
of Easton) is the project owner. An AVR request letter
was sent 01/07/2026. They submitted an AVR that
states, “Contractor excavated the existing sidewalk (PA
One Call marks were on the sidewalk) and placed
Subbase material. The contactor was grading the subbase
and hit the service line with the tooth of the excavator.”
They reported on their AVR they are representing the
City of Easton.

PENNONI is the designer. An AVR request letter was
sent 01/07/2026. They submitted an AVR that states,
“Pennoni was not notified or aware of the incident until
receiving the AVR request on January 8, 2026, and did
not have an opportunity to document photo/video
evidence of the damage. Pennoni was the final designer
for the project. Project estimated cost was ~$600,000.
Utilities were field surveyed and PA1Call design request
was submitted. The project also went through the
PennDOT URMS system for utility clearance. The
attached plans show the known utilities displayed on the
plan. The excavator did not request additional
compensation to our knowledge. The project was bid
through PennDOT's ECMS system, all contract
documents can be found under ECMS#118435, the
original advertised contract is attached. The final design
cover plan and plan sheet #3 show the standard PA1Call
notes, including the legend. As previously stated,
Pennoni was not notified of the incident by the
contractor, inspector, City or owner and was not able to
document any damages.”

PennDOT submitted an email stating, “The associated
project is a FAM/Municipal type project where the
Municipality (City of Easton) holds the contract with
Grace Industries. PennDOT’s role in this ECMS 118435
project is oversight to ensure it meets federal
requirements (i.e. materials, testing, documentation, etc.)
per the reimbursement agreement. Therefore, I believe
the Project Owner is actually the City of Easton, not
PennDOT.”

The submitted photos show the gas line marked using
yellow paint. The damaged gas line was within the




Case
Number

Stakeholders

Summary

Violations &
Recommendation

tolerance zone. Three of the submitted AVR’s noted that
the damage was caused by a backhoe/track hoe. Two of
the AVRs specifically listed the damage was caused by a
Road Builder excavator.

Violations:

Grace Industries Inc.-

- Section 5(4) — Excavator failed to exercise due care
and employ prudent excavation techniques.
Recommendation: The penalty is applied. PUC
compliance training education is required.

59454

Facility Owner: UGI
Utilities, Inc.
Contractor/Excavator:
Deer Ridge Construction,
LLC

Project Owner: Property
Owner

On 10/11/2025 9:40:00 AM at 300 N. 24th St, CAMP
HILL BORO, CUMBERLAND The non-damage event
occurred on October 11th, 2025, at 9:40 AM, at 300 N.
24th Street, in Camp Hill Borough, Cumberland County.

Non-damage. Excavation taking place without a Pa One
Call ticket.

UGTI Utilities, Inc., the facility owner, submitted an
Alleged Violation Report (AVR). Their AVR states,
“Deer Ridge Construction was excavating at 300 N. 24th
St in Camp Hill, PA to install a stoop at front door. The
homeowner of the property called into UGI concerned
about how close they were digging to where they
believed the gas line to be. Upon the arrival of the UGI
first responder, he discovered the excavation to be very
close to the gas line. There were no marks on the ground
at this point. The UGI first responder called into 811 to
report the No One Call. The UGI first responder put
paint on the ground for reference to see how close
excavation was to gas service.” Photos were submitted.

Deer Ridge Construction, LLC is the excavator. An
AVR has not been filed as of 01/14/2026.

The homeowner is the project owner. An AVR has not
been filed as of 01/14/2026.

A Pa One Call ticket was not requested by Deer Ridge
Construction, LLC. The submitted photos show
excavation work has started outside a single-family
home. A mini excavator can be seen in the photos. A gas
curb stop is visible in the photos, indicating there is an
underground gas line.

Pa One Call reported Deer Ridge Construction does
place one call notifications.

Violations:

Deer Ridge Construction, LLC-

- Section 5(2.1) — Excavator failed to submit a location
request to One Call within the correct timeframe. (No
prior violations.)

Recommendation: The penalty is applied. PUC
compliance training education is required.

Deer Ridge Construction,
LLC: $1,000.00

Section 5(2.1) 1st Offense
$1,000.00
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59949

Facility Owner: PECO
AN EXELON
COMPANY
Contractor/Excavator:
W.K. FRAME & SONS
INC

Project Owner: JAKE
PREMIER LLC
Designer: JAKE
PREMIER LLC
Designer: PADULA
ENGINEERING
COMPANY

On 10/14/2025 10:00:00 AM at 824 JUNIPER DR,

WHITEMARSH TWP, MONTGOMERY The incident
occurred on Tuesday, October 14, 2025, at 824 Juniper
Drive, in Whitemarsh Township, Montgomery County.

A gas line owned by PECO An Exelon Company was
damaged.

PECO stated in their damage investigation report, on
10/14/2025 at 824 Juniper Dr Lafayette Hills, contractor
WK Frame & Son damaged a plastic gas main for
obligated ticket 20252654269. Site was not completely
marked out. Marks do not extend to the damage location.
The closest mark for the gas main is approximately 15
feet from where the damage occurred. Locator did not
mark the full scope of the ticket. Determination: USIC at
Issue

The project owner, Jake Premier stated in their Alleged
Violation Report (AVR), Hit an unmarked gas line while
excavating water curb valve.

W.K. Frame and Sons stated in their AVR, digging in
the front yard for sewer lateral and water line
connections and the excavator bucket rubbed against the
side of the gas line.

On Tuesday, 1/6/2026, an email and letter were sent to
W.K. Frame and Sons requesting an AVR. They
submitted their AVR on 1/6/2026, not within 30 days of
the 10/14/2025 incident.

Violations:

*PECO An Exelon Company is in violation of section:
2(5)(i) — Failed to locate underground lines within 18
inches horizontally of the outside wall of line.
Recommendation: Penalty Applied

*W.K. Frame and Sons is in violation of section:

5(16) — Excavator Failed to submit an Alleged Violation
Report within 30 days of striking a line.
Recommendation: Penalty Applied, and PUC Online
Compliance Training is required for the Excavator(s)
working onsite at this excavation, or their replacements.
(W.K. Frame and Sons did not take education for from
2022, related cases 16534 and 20175. Also, 4 years
delinquent on paying invoice 016534-004025)

PECO AN EXELON
COMPANY: $500.00
Section 2(5)(i) 1st Offense
$500.00

W.K. FRAME & SONS
INC: $1,000.00

Section 5(16) 1st Offense
$1,000.00

59509

Facility Owner: PECO
Contractor/Excavator:
DELMONT UTILITIES
COMPANY

Project Owner: Aqua
AMERICA

Designer: CHESTER
VALLEY ENGINEERS
Other: Upper Darby
Other: VERIZON

On 10/14/2025 10:15:00 AM at COPLEY RD, UPPER
DARBY TWP, DELAWARE The incident occurred on
10/14/2025 on Copley Rd in UPPER DARBY TWP in

Delaware Co.

Electric lines owned by PECO were unmarked.
Gas lines owned by PECO were located and not
damaged.

DELMONT UTILITIES COMPANY (DUC) stated in
their AVR that “WORKING AT THE INTERSECTION
OF COPLEY ST AND MARKET ST. DIGGING OUT
CUT TRENCH TO INSTALL 8" WATER MAIN. AND
CAME ACROSS A CONCRETE BASE IN THE

PECO: $250.00
Section 9 1st Offense
$250.00

Upper Darby: $1,000.00
Section 2(5)(vii) 1st
Offense $1,000.00

VERIZON: $500.00
Section 2(5)(v.2) 2nd
Offense $500.00
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BOTTOM OF THE TRENCH AT 42" COVER.
CALLED PECO AND THEY CAME OUT AND
MARKED THE ELECTRIC. WE HAD TO MOVE
OUR TRENCH”. Pictures were provided.

DELMONT UTILITIES COMPANY (DUC) submitted
another AVR that stated that “WORKING TO
INSTALL WATER MAIN AT COPLEY RD AND
MARKET ST AND CAME ACROSS A GAS MAIN
MARK. WE PRUDENTLY DUG OUT ON THE
MARK AND 5 FEET ON EITHER SIDE OF THE
MARK. DID NOT FIND GAS MAIN. WASTED
TIME”. They added that this line was marked
incorrectly.

We called PECO after we could not find the gas main on
the mark. We vac excavated at the mark and hand dug
18 inches on both sides of mark and did not find the
main. When We called Peco they came out and
remarked and also vac excavated to look for it and
initially did not find. They made an incision on the pipe
and traced it and finally found the main ON THE
MARK. We also very much appreciate Ryan and Matt.
As my foreman put it, they are a super bowl team when
they work together. It sounds like all parties had a
difficult time finding the main. Some closer pictures
from the foreman are attached”. Another email was
received on 1/13/2025 with more pictures.

AQUA PENNSYLVANIA INC stated in their AVR that
“Aqua Contractor Delmont Ultilities, working at the
intersection of Copley St and Market St. Digging out cut
trench to install 8" water main. Crew came across a
concrete base in the bottom of the trench at 42" cover.
Called PECO and they came out and marked the electric.
Crew had to move their trench”. Report was provided.
AQUA PENNSYLVANIA INC submitted another AVR
which stated that “ AQUA CONTRACTOR DELMONT
UTILITIES, WORKING TO INSTALL WATER MAIN
AT COPLEY RD AND MARKET ST CAME ACROSS
A GAS MAIN MARK. CREW PRUDENTLY DUG
OUT ON THE MARK AND 5 FEET ON EITHER
SIDE OF THE MARK. CREW DID NOT FIND GAS
MAIN”.

Peco was sent an AVR request letter on 12/19/2025.
PECO AN EXELON COMPANY stated in their AVR
that “PECO was working with Delmont Utilities in
Upper Darby to locate our electric lines while Demont
was installing water lines. PECO COC was installing the
new electric in front of Delmont, there was a mutual
agreement that the lines would be marked as they were
installed, no as builts were turned in due to the work
being so new, so it took time to have everything located
in front Delmont. Delmont field was okay with this, but
clearly that was not communicated with their office”. On
1/05/2025 DPI Maki asked PECO about the gas line
incident and if the new facilities were marked as they
were going in. DPI also asked for documentation of any
agreements. PECO was sent an AVR request letter on
12/19/2025. On 12/30/2025 an email was received
asking for more information about this incident. DPI
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Maki replied with more details and questions. It was
found that PECO had submitted an AVR for the electric
issue with this same excavator. The AVR’s were
combined

On 1/07/2025 PECO sent an email explaining what
occurred at this site and stated that when they brought
their vac trucks out, they located the gas lines” on the
marks”. PECO added that “Joe and his crew did not clear
the tolerance zone with their vac trucks and literally
missed the services in a few locations by inches”. DPI
Maki sent an email asking for any photos from PECO.
On 1/8/2026 PECO responded that they had no pictures
to provide.

CHESTER VALLEY ENGINEERS stated in their AVR
that “There were two incidents for this emergency
ticketl. The gas main could not be located. Mains were
marked in the field but could not be found after
contractor performed a test hole location. PECO (gas
facility owner) was called out to the field to help locate
the mains. 2. 3 unmarked electric lines were hit. There
was no damage to the services lines themselves, just the
plastic and concrete casing, and Upper Darby (electric
service owner) was able to repair the casing on site. The
lines are for the traffic lights. Both utility companies
were called to assist with the incidents”. Plans and
pictures were provided.

PECO was sent an AVR request letter on 12/19/2025.
On 12/30/2025 an email was received asking for more
information about this incident. DPI Maki replied with
more details and questions.

*No violations for the gas line issue. The excavator
could not locate it by using soft digging techniques and
notified PECO. PECO came out and located their line.
No damage.

* Emergency ticket 20252893148 was submitted with
AVR2026JAN050012 on 1/27/2026 and is for an
incident which occurred on 10/16/2025, so the damage
violations are not presented in this case. The ticket
responses are considered. Emergency ticket
20252893148 was submitted by Delmont Utilities on
10/16/2025 at 14:13.Remarks state that “ THERE
WERE 3 LINES INCASED IN CONCRETE. 2 OF THE
CONDUITS ARE BROKEN, BUT THE CALLER
STATES THAT THE LINES ALL APPEAR TO NOT
BE DAMAGED. THE DAMAGED CONDUITS ARE
THE CROSSWALK WIRING AND TRAFFIC LIGHT
LINES OWNED BY UPPER DARBY™.

VIOLATIONS

PECO is in violation of:

Section 9 CGA compliance Section 21.0. 4-22: Marking
Newly Installed Facilities. Practice description: In areas
of continued excavation, newly installed facilities can be
damaged, and safety compromised if the facilities are not
marked. Marking facilities upon installation gives notice
to other excavators of the newly installed facilities that
may not otherwise be marked in response to a notice of
intent to excavate. PECO had this same violation Section
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9 for not marking newly installed facilities in case
31321.

Recommendation: The penalty is applied. The required
PUC education was recently completed.

Upper Darby is in violation of:

Section 2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.
Emergency ticket 20252893148 was submitted by
Delmont Utilities on 10/16/2025 at 14:13.Remarks state
that “ THERE WERE 3 LINES INCASED IN
CONCRETE. 2 OF THE CONDUITS ARE BROKEN,
BUT THE CALLER STATES THAT THE LINES ALL
APPEAR TO NOT BE DAMAGED. THE DAMAGED
CONDUITS ARE THE CROSSWALK WIRING AND
TRAFFIC LIGHT LINES OWNED BY UPPER
DARBY™. Upper Darby Township did not respond
“Field Marked” until 10/20/2025. This was an Upper
Darby facility.

Recommendation: The penalty is applied. PUC
compliance education is required for the individual(s)
responsible to perform the locate for this ticket or their
replacement(s). Upper Darby has not yet completed the
training that was required to be completed by 9/07/2025.

VERIZON is in violation of:

Section 2(5)(v.2) — Failed to timely enter a final
response to all locate requests. Emergency ticket
20252893148 was submitted by Delmont Utilities on
10/16/2025 at 14:13.Remarks. VERIZON RESPONDED
WITH “conflict”. This is a second offense.
Recommendation: The penalty is applied. The Required
PUC training has recently been completed.

59435

Facility Owner:
PENCORE SERVICES /
Blue Ridge
Communications
Contractor/Excavator: R
L E ENTERPRISES
Project Owner:
PENNSYLVANIA
AMERICAN WATER
(PAWC)

Other: COOLBAUGH
TOWNSHIP

Other: PPL

Other: WINDSTREAM
ENTERPRISE/WHOLES
ALE

On 10/17/2025 7:20:00 AM at MOUNTAIN DRIVE,
MOUNT POCONO BORO, MONROE PAWC
disagreed. The 2 violations4(3) and 4(4.1) were
withdrawn based on Penncore/Blueridge did not
acknowledge any facilities during the design phase, but
they did respond to the Complex project meeting as
planning to attend.

PPL Disagreed. On 3/05/2026 email was received form
PPL that they agree with the violation and penalty.

skskoskosk

The incident occurred on 10/17/2025 on Mountain Dr. in
MOUNT POCONO BORO in MONROE Co.

A Coaxial Communications line owned by PENCORE
SERVICES / Blue Ridge Communications was
damaged.

R L E ENTERPRISES stated in their Alleged Violation
Report (AVR) that “While Digging for a new water main
installation, our crew struck a mismarked cable wire 9
feet from the mark at 20 Mountain Drive. Blue Ridge
Communications was contacted about the damage”.
Pictures were provided. On 1/16/2026 DPI reached out
for more information about the line damage and
requested the part of the design which would show the
communications line and name. R L E ENTERPRISES

PENCORE SERVICES /
Blue Ridge
Communications:
$2,500.00

Section 2(5)(v.2) Ist
Offense $250.00

Section 2(5)(v.2) 1st
Offense $250.00

Section 2(10) 1st Offense
$1,000.00

Section 2(11) 1st Offense
$500.00

Section 2(5)(i) 1st Offense
$500.00

PENNSYLVANIA
AMERICAN WATER
(PAWC): $0.00

COOLBAUGH
TOWNSHIP: $1,000.00
Section 2(5)(vii) 1st
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responded in an email that “No one reached out to us
about paying for this damage. To my best knowledge
Blue ridge owns all the communication lines in this area
but I dont have access to there maps to see where they
exactly own”. An email received on 1/21/2025 stated
that “They were onsite for other damages and we asked
for a direct contact number but they would not provide
us with one. So we just called in the damage ticket to PA
1 Call.”

* As of 1/21/2026 Blue Ridge listed online as the
99.61% Cable Internet Service Provider in Mount
Pocono.

PENNSYLVANIA AMERICAN WATER (PAWC)
stated in their AVR that “"While Digging for a new
water main installation, RLE struck a mis marked cable
wire 9 feet from the mark at 20 Mountain Drive. Blue
Ridge Communications was contacted about the
damage". Report was provided. project is listed as
>$400,000. and over 4000'. On 1/16/2026 DPI reached
out for more information about the line damage and
requested the part of the design which would show the
communications line and name. PA American responded
that "I have attached the design sketch for reference, but
Blue Ridge

does not provide drawings typically".

PENCORE SERVICES / Blue Ridge Communications
were sent an AVR request letter on 12/18/2025. On
1/16/2026 an email was received stating that “we have
no record of incident at the stated address on or near the
dates provided. I'm not sure what else you would need
from Blue Ridge CATV Technologies at this time?”.
Please note that Emergency ticket 20252872250
PENCOR SERVICES/BLUE RIDGE
COMMUNICATION responded “PT-INSUFF INFO.
DO NOT DIG” on10/14/2025 at 14:56. Verizon
responded clear.

Emergency ticket 2025900229 was submitted by R L E
ENTERPRISES on 10/17/2025 at 07:48. Verizon
responded “clear”. Pencore Services / Blue Ridge gave
an response of “Insuff Info”.

Emergency ticket 20252872250 was submitted by R L E
ENTERPRISES on 10/14/2025 with a response due by
10/14/2025. Electric line was damaged. PPL Electric,
WINDSTREAM ENTERPRISE/WHOLESALE, and
PENCOR SERVICES/BLUE RIDGE
COMMUNICATION responded “PT-INSUFF INFO.
DO NOT DIG” on10/14/2025 at 14:56. Verizon
responded clear.

Case is related by tickets to Case 59317 (electric line
strike ticket 20252872250) and Case 59761 still in
progress as of completion of this case.

VIOLATIONS

R L E ENTERPRISES is in violation of:

Section 5(3.1) — Scope of project exceeds the maximum
area of a routine ticket. Mountain Dr is a looped Road
which is in Coolbough Township and Mt. Pocono

Offense $1,000.00

PPL: $500.00
Section 2(5)(v.2) 2nd
Offense $500.00

WINDSTREAM
ENTERPRISE/WHOLE
SALE: $250.00

Section 2(5)(v.2) Ist
Offense $250.00
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Borough. There are also multiple roads that intersect it.
The entire road is > 4000’ in length. The two emergency
tickets 20252872250 and 20252872249 have both: an
intersecting road and a different political subdivision.
Recommendation: The penalty is applied. PUC
compliance education is required for the excavators
working onsite of this excavation or their replacements.

PENNSYLVANIA AMERICAN WATER (PAWC) is in
violation of:

Section 4(3) — Designer’s drawing does not show the
position and type of each facility owner’s line, and the
name of the facility. Please see the design that was
provided. No communications lines are noted in the
design.

Recommendation: The penalty is applied. PUC
compliance education is required for the designer(s) who
worked on this project or their replacement(s).

Section 4(4.1) - Failed to depict lines or facilities with
the appropriate quality levels based on the complexity of
the design and construction activities obtained through
the SUE process in the planning and design phases in
accordance with the American Society of Civil
Engineers (ASCE) most recently published standard
CI/ASCE 38. Best practices 21.1 chapter 2-2 and 2-3
specifies the steps needed for gathering Information for
deign purposes including contacting the operators
directly. 2-3 reads that During the design phase of the
project, underground facility information from the
planning phase is shown on the plans, If information was
gathered from field-located facilities, potholing,
underground facility surveys, or subsurface Utiliyt
Engineering, (SUE) this is noted on the plans...In the
event that confirmation is unavailable regarding the
physical location of an existing public or private
underground facility, a process to identify these facilities
is noted on the plan And in bid/contract documents as
applicable.

Recommendation: The penalty is applied. PUC
compliance education is required for the designer(s) who
worked on this project or their replacement(s).

COOLBAUGH TOWNSHIP is in violation of:

Section 2(5)(vii) — Failed to respond to emergency
notification 20252872250 as soon as practicable
following notification. Ticket 20252872250 was
submitted by

R L E Enterpises on 10/14/2025 at 12:14.
COOLBAUGH TOWNSHIP did not respond until
10/16/2025 at 14:59.

Recommendation: The penalty is applied. The Required
PUC compliance training was recently completed.

PENCORE SERVICES / Blue Ridge Communications is
in violation of:

Section 2(5)(v.2) — Failed to timely enter a final
response to all locate requests. Emergency ticket
20252872250: “INSUFF INFO. DO NOT DIG” was the
response given.
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Section 2(5)(v.2) — Failed to timely enter a final
response to all locate requests. Emergency ticket
2025900229: “INSUFF INFO. DO NOT DIG” was the
response given.

Section 2(10) — Facility owner failed to submit an
Alleged Violation Report through the One Call System
within 30 business days after receipt of notice that the
facility owner’s lines have been damaged by excavation
or demolition work or if the facility owner believes a
violation of this act has been committed in association
with excavation or demolition work. Please note that R L
E Enterprises stated that Pencore / Blue Ridge was at the
site after the damage and that DPI Maki sent an AVR
request letter to PENCOR SERVICES/BLUE RIDGE
COMMUNICATION contact.

Section 2(11) — Facility Owner failed to comply with all
requests for information by the Commission relation to
the Commission’s enforcement authority under this act
within thirty days of the receipt of the request. Questions
in the AVR letter were not answered.

Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
Recommendations: The penalties are applied. PUC
compliance education is required for the individual(s)
responsible to perform the locate for this ticket or their
replacement(s).

WINDSTREAM ENTERPRISE/WHOLESALE is in
violation of:

Section 2(5)(v.2) — Failed to timely enter a final
response to all locate requests. Emergency ticket
20252872250 response was “INSUFF INFO. DO NOT
DIG”.

Recommendation: The penalty is applied. The PUC
required facility owner training was recently completed.

PPL is in violation of:

Section 2(5)(v.2) - Failed to timely enter a final response
to all locate requests. Emergency ticket 20252872250
response was “INSUFF INFO. DO NOT DIG”. This is a
second time offense.

Recommendation: The penalty is applied. The PUC
required facility owner training was recently completed

59574

Facility Owner: National
Fuel Gas
Contractor/Excavator:
Alexis Building Systems
Other: V & V Paving and
Construction

On 10/17/2025 8:00:00 AM at 7266 W Market Street
Lot 34, LACKAWANNOCK TWP, MERCER Incident
occurred on October 17th, 2025, at 8am on 7266 West
Market Street, Lot 34, Lackawannock Township, Mercer
County.

A gas line was damaged.

National Fuel Gas' Alleged Violation Report (AVR)
states, "Excavator struck a properly marked natural gas
distribution service. Excavator did not have a valid PA
One Call ticket request and worked off of another
contractor's ticket (POCS Ticket Number
20252801590)"

NFG's AVR does not note if 911 was notified.

Alexis Building Systems:
$2,500.00
Section 5(2.1) 1st Offense
$1,000.00

Section 5(4) 1st Offense
$500.00

Section 5(16) 1st Offense
$1,000.00
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PAlcall commented: Alexis Building Systems has
placed one call notifications in the past.

Violations:

Alexis Building Systems

Section 5(2.1) — Excavator failed to submit a location
request to One Call within the correct timeframe. PUC
compliance education is required.

Section 5(4) — Excavator failed to exercise due care and
employ prudent excavation techniques. PUC compliance
education is required.

Section 5(16) — Excavator Failed to submit an Alleged
Violation Report within 30 days of striking a line or
other violation. PUC compliance education is required.

59578

Facility Owner: Comcast
Contractor/Excavator:
VEOLIA WATER
Project Owner: VEOLIA
WATER (Placeholder)

On 10/22/2025 8:55:00 AM at 22 MALL RD.
NEWBERRY TWP, YORK Comcast accepts.
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The incident occurred on October 22nd, 2025, at
approximately 8:55 AM, at 22 Mall Road, in Newberry
Township, York County.

A telecom line owned by Comcast was damaged.

Comcast, the facility owner, submitted an Alleged
Violation Report (AVR). Their AVR did not include a
detailed summary of events and stated they, “Followed
PA1 Tickets to fill this [AVR] out. FIBER OPTIC LINE
CREW ON SITE. FACILITY TYPE: TELECOM-
UNKNOWN EXCAVATION EQUIPMENT:
BACKHOE”

Veolia Water, the excavator and project owner,
submitted an AVR. Their AVR did not include a
summary of the event but did indicate that the damaged
line was marked inaccurately and mismarked by almost
4 feet. Photos were submitted.

The submitted photos show the damaged line was more
than 18 inches away from the orange paint that was used
to mark the line. Damage did not occur within the
tolerance zone of the orange marking.

Violations:

Comcast-

- Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
Recommendation: The penalty is applied. PUC
compliance training education is required.

Comcast: $500.00
Section 2(5)(i) 1st Offense
$500.00

59617

Facility Owner: Peoples
Natural Gas
Contractor/Excavator:
KUZNESKI
CONTRACTING
Project Owner:
Homeowner

Other: Comcast

On 10/22/2025 12:02:00 PM at 209 EAGLE AVE,
WHITE TWP, INDIANA Kuzneski provided additional
information - reduced violation 5(16) from $1000 to a
warning of $0, and a reduction on the 5(20) from $250 to
a warning of $0. They are disputing 5(8) but indicated on
their AVR that 911 was not contacted.

Peoples Natural Gas provided documentation of
communication between excavator and PNG for the

Peoples Natural Gas:
$0.00

KUZNESKI
CONTRACTING:
$1,500.00

Section 5(4) 1st Offense
$500.00
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mark out to be completed later than the response due

date. Violation removed.
kkskokk

The incident occurred on 10/22/2025, at 12:02 PM, on
209 Eagle Ave, in White Twp, Indiana County.

A gas line owned by Peoples Natural Gas was damaged.

Peoples Natural Gas is the facility owner. Their Alleged
Violation Report (AVR) states, “KUZNESKI
CONTRACTING hit a 2" plastic main at 209 Villa on
the grn in Indiana. The marks were on. PNG crews fixed
the line. Emergency came in on 10/21 but was due to
10/22. PNG locator scheduled date and time to locate the
main. PNG crew dug the main to install a locate box.
After it was located contractor hit the line. MARKED
CORRECTLY.” PNG lists excavation equipment as
“Backhoe/trackhoe”, and the ticket for this excavation
lists “Power equip”.

Kuzneski Contracting is the excavator. An AVR has not
been filed as of 11/18/2025 and an AVR request was
sent the same day. They submitted an AVR on
11/25/2025 that states, “10/22/25 Kuzneski Contracting
was digging to locate leaking water line break at 209
Eagle ave, Ind PA 15701, line was marked by utility
locator but the area we began digging the gas line ran on
top of the water line so there was not a flag in that
specific area where the gas line was hit.” No images or
documents were submitted by the excavator.

Homeowner is the project owner. An AVR has not been
filed as of 11/18/2025.

Images submitted show the site both pre and post
excavation/damage. The post-excavation damaged line is
shown, and the excavation and damage occurred in the
tolerance zone of the yellow marks shown in the pre-
excavation images.

Ticket #20252943177 New — Excavation— Emergency
was entered on 10/21/25 at 1:43 PM with a start date of
10/22/2025 at 7:00AM. Comcast responded “Clear” on
10/26/2025.

Peoples natural Gas responded, “SCHEDULED DATE
& TIME LINES WILL BE MARKED BY:

22 Oct 2025 1639” on 10/21/2025 and then Field
Marked on 10/22/2025 at 9:36 AM. No documentation
showing the excavator approved a 4:39PM mark out
time.

Upon arrival at the worksite the excavator, if they
checked the ticket response, would have noticed that
Comcast did not respond to the ticket. No renotify was
called in.

Act 127 of 2024 requires the excavator, “To renotify the
One Call System of an unmarked or incorrectly marked
facility, if an original, proper locate request has been
made to the One Call System and, upon initial arrival at
the proposed work site, it is apparent to the excavator
that there is an unmarked or incorrectly marked facility.”

Section 5(8) 1st Offense
$1,000.00

Section 5(16) 1st Offense
$0.00

Section 5(20) 1st Offense
$0.00

Comcast: $1,000.00
Section 2(5)(vii) 1st
Offense $1,000.00
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Violations:

Excavator - Kuzneski Contracting:

Section 5(4) — Excavator failed to exercise due care and
employ prudent excavation techniques.

Section 5(8) — Excavator failed to immediately notify
911 and the facility owner when damage resulted in the
escape of any flammable, toxic or corrosive gas or liquid
which endangers life, health, or property.

Section 5(16) — Excavator Failed to submit an Alleged
Violation Report within 30 days of striking a line or if
the excavator believes a violation of this act has been
committed in association with excavation or demolition
work.

PUC online Compliance Training is required for the
person responsible for submitting AVRs, or their
replacement.

Section 5(20) — Excavator failed to renotify One Call of
an unmarked or incorrectly marked facility upon arrival
at a work site.

PUC online Compliance Training is required for the
excavator(s) working onsite at this excavation, or their
replacements.

Facility - Peoples Natural Gas:

Section 2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.
Ticket #20252943177

PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

Facility(other) — Comcast:

Section 2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.
PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

59661

Facility Owner: Verizon
Contractor/Excavator:
FITZ & SMITH INC
Other: COMCAST

On 10/24/2025 12:30:00 PM at 3155 LEWISBERRY
RD. MANCHESTER TWP, YORK The Non-Damage
violation occurred on Friday, October 24, 2025, on
Lewisberry Road, in Manchester Township, York
County.

A Contractor reported a Non-Damage facility owner
issue, involving Verizon PA LLC.

Fitz and Smith Inc, the excavator, stated in their Alleged
Violation Report (AVR), Verizon responded clear no
facilities. We showed up and there is a Verizon box
onsite. We did two re-notifies and called Verizon
directly. We were supposed to start work today and are
now delayed.

One photo provided showing the Verizon box.

On Tuesday, December 30, 2025, an email and letter
were sent to Verizon PA LLC requesting an AVR. There
was no response to the request and no AVR was
submitted.

Verizon: $2,500.00
Section 2(5)(i) 1st Offense
$500.00

Section 2(5)(v.1) 2nd
Offense $1,000.00

Section 2(5)(v.1) 2nd
Offense $1,000.00
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20252910276~ Routine ticket placed on 10/18/2025 at
4:19pm, with a response due date of 10/22/25. Verizon
PA LLC responded as “Clear No Facilities”.

20252910276-001- Renotify Excavation Insufficient
ticket placed on 10/24/2025 at 10:18am. Remark-
ATTN: VERIZON YOU RESPONDED CLEAR.
CALLER STATES THERE IS A VERIZON BOX AT
THE SITE. PLEASE GO TO SITE TO MARK ALL
INVOLVED LINES ASAP AS WELL AS UPDATE
YOUR RESPONSE.

DIRECT CONTACT WITH EXCAVATOR
REQUIRED WITHIN TWO HOURS--[Y]

No Response from Verizon PA LLC

20252910276-002- Renotify Excavation Insufficient
ticket placed on 10/24/2025 at 1:47pm. Remark: THERE
IS VERIZON BOX ON SITE. PLEASE MARK LINES
ASAP. WORK IS BEING HELD UP. CREW IS
WAITING ON SITE.

DIRECT CONTACT WITH EXCAVATOR
REQUIRED WITHIN TWO HOURS--[Y]

No Response from Verizon PA LLC

Verizon PA LLC responded on 10/25/2025 as “Field
Marked”.

Violations:

*Verizon PA LLC is in violation of sections:

2(5)(i) — Failed to locate underground lines within 18
inches horizontally of the outside wall of line.
2(5)(v.1) — Failed to communicate directly with
excavator within 2 hours of renotification.
20252910276-001

2(5)(v.1) — Failed to communicate directly with
excavator within 2 hours of renotification.
20252910276-002

Recommendation: Penalties Applied

59735

Facility Owner: Verizon
Contractor/Excavator:
SIGNARAMA MONTCO
Other: AT&T

Other: Lumen

Other: Pennsylvania
American Water (PAWC)

On 10/27/2025 12:00:00 PM at E Main St, MULTIPLE,
MONTGOMERY This non-damage incident occurred
on October 27th, 2025, at 12pm along East Main Street,
Multiple Municipalities, Montgomery County.

This is a non-damage incident. Case is related to 60850.

Signarama MONTCO's Alleged Violation Report (AVR)
states, "Verizon has not been responding in a timely
manner. They just responded to the following jobs, days
after the last legal work date, asking us not to dig.
20252804294 20252804371 20252803263 20252803181
Additionally, they have not responded to our two open
dig requests, first lawful start date already passed,
20252892207, 20252944089."

Multiple routine tickets have KARL responses that
Verizon gave no response or final response within the
legal time frame of Act 127. The tickets were followed
up with a late-interim response of Insufficient do not dig
on 12/3/25.

Verizon: $15,500.00
Section 2(4) Subsequent
$1,500.00

Section 2(5)(v)
Subsequent $2,000.00

Section 2(5)(v)
Subsequent $2,000.00

Section 2(5)(v)
Subsequent $2,000.00

Section 2(5)(viii)
Subsequent $2,000.00

Section 2(5)(viii)
Subsequent $2,000.00

Section 2(5)(viii)
Subsequent $2,000.00




Case Stakeholders Summary Violations &
Number Recommendation
Violations: Section 2(5)(viii)
Subsequent $2,000.00
Verizon

Section 2(4) — Failed to respond to designer’s request for
information within 10 business days. 20252804133.
Section 2(5)(v) — Failed to respond to a routine One Call
ticket. 20252803181.

Section 2(5)(v) — Failed to respond to a routine One Call
ticket. 20252944089.

Section 2(5)(v) — Failed to respond to a routine One Call
ticket. 20252892207.

Section 2(5)(viii) — Failed to participate in
preconstruction meetings for a complex project or as
described in Section 5(3). 20252804294.

Section 2(5)(viii) — Failed to participate in
preconstruction meetings for a complex project or as
described in Section 5(3). 202528634 18.

Section 2(5)(viii) — Failed to participate in
preconstruction meetings for a complex project or as
described in Section 5(3). 20252871137.

Section 2(5)(viii) — Failed to participate in
preconstruction meetings for a complex project or as
described in Section 5(3). 20252863411.

PUC compliance education is required for the
individual(s) responsible to perform the locate for these
tickets or their replacement(s).

Lumen

Section 2(5)(viii) — Failed to participate in
preconstruction meetings for a complex project or as
described in Section 5(3). 20252804294.

Section 2(5)(viii) — Failed to participate in
preconstruction meetings for a complex project or as
described in Section 5(3). 202528634 11.

PUC compliance education is required for the
individual(s) responsible to perform the locate for these
tickets or their replacement(s).

AT&T

Section 2(5)(viii) — Failed to participate in
preconstruction meetings for a complex project or as
described in Section 5(3). 20252804294.

Section 2(5)(viii) — Failed to participate in
preconstruction meetings for a complex project or as
described in Section 5(3). 202528634 18.

Section 2(5)(viii) — Failed to participate in
preconstruction meetings for a complex project or as
described in Section 5(3). 20252863411.

PUC compliance education is required for the
individual(s) responsible to perform the locate for these
tickets or their replacement(s).

PAWC

Section 2(5)(viii) — Failed to participate in
preconstruction meetings for a complex project or as
described in Section 5(3). 20252804294.

Section 2(5)(viii) — Failed to participate in
preconstruction meetings for a complex project or as
described in Section 5(3). 202528634 18.

AT&T: $1,500.00
Section 2(5)(viii) 1st
Offense $500.00

Section 2(5)(viii) 1st
Offense $500.00

Section 2(5)(viii) 1st
Offense $500.00

Lumen: $1,000.00
Section 2(5)(viii) 1st
Offense $500.00

Section 2(5)(viii) 1st
Offense $500.00

Pennsylvania American
Water (PAWC):
$2,000.00

Section 2(5)(viii) 1st
Offense $500.00

Section 2(5)(viii) Ist
Offense $500.00

Section 2(5)(viii) Ist
Offense $500.00

Section 2(5)(viii) 1st
Offense $500.00




Case
Number

Stakeholders

Summary

Violations &
Recommendation

Section 2(5)(viii) — Failed to participate in
preconstruction meetings for a complex project or as
described in Section 5(3). 20252871137.

Section 2(5)(viii) — Failed to participate in
preconstruction meetings for a complex project or as
described in Section 5(3). 202528634 11.

PUC compliance education is required for the
individual(s) responsible to perform the locate for these
tickets or their replacement(s).

59761

Facility Owner: PPL
Electric
Contractor/Excavator:
RLE Enterprises
Project Owner:
PENNSYLVANIA
AMERICAN WATER
Other: Coolbaugh
Township

Other: PENCOR
SERVICES/BLUE RIDGE
COMMUNICATION

On 10/28/2025 9:45:00 AM at MOUNTAIN DRIVE,
MOUNT POCONO BORO, MONROE Blue Ridge
provided additional information - 2(v)(vii) reduced from
$1000 to a warning of $0.

PPL provided more information, 2(v)(vii) and 2(10)
reduced from $1000 to warnings of $0.
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The incident occurred on 10/28/2025, at 9:45 AM, on
Mountain Drive, in Mount Pocono Boro, Monroe
County.

An electric line was damaged.

PPL is the facility owner. An Alleged Violation Report
(AVR) has not been filed as of 11/18/2025 and an AVR
request was sent the same day. No AVR has been
received as of 1/27/2026 for this damage, even though
an Emergency Ticket was input for this damage
indicating PPL in the ticket, and an AVR request letter
was sent. In the Coordinate PA document for this
complex project there are 6 different damage tickets for

this project and 4 of them are for an electric line damage.

PPL did submit one AVR for damage on Mountain
Drive that occurred on 10/14/25.

R L E Enterprises is the excavator. Their AVR states,
“While digging for a new water main Installation on
Mountain Dr. our crew struck an unmarked power cable
at House # 57. PPL Electric was contacted about the
damaged cable.”

Pennsylvania American Water is the project owner.
Their AVR states the same information as RLE’s AVR.

Due to PPL not submitting an AVR, nor responding to
the emergency ticket, the owner of the damaged line
cannot be accurately determined.

Ticket #20253011480 was the emergency ticket which
was entered on 10/28/25 at 10:29 AM. Coolbaugh
Township responded “Clear” on 10/30/2025. PPL and
PENCOR SERVICES/BLUE RIDGE
COMMUNICATION responded “Insufficient
Information” as their only response.

Ticket # 20252753436 had a response due date of
10/6/2025. Verizon responded “Field Marked” on
10/10/2025. PPL and PENCOR SERVICES/BLUE
RIDGE COMMUNICATION responded,
“SCHEDULED DATE & TIME LINES WILL BE
MARKED BY: 08 Oct 2025 1548” and then “Clear” on

PPL Electric: $500.00
Section 2(5)(vii) 1st
Offense $0.00

Section 2(10) 1st Offense
$0.00

Section 2(11) Ist Offense
$500.00

Coolbaugh Township:
$1,000.00

Section 2(5)(vii) 1st
Offense $1,000.00

PENCOR
SERVICES/BLUE
RIDGE
COMMUNICATION:
$0.00

Section 2(5)(vii) 1st
Offense $0.00
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10/17/2025. UGI responded “Conflict” on 10/3/2025 and
“Field Marked” on 10/22/2025. NOTE: These responses
will be addressed on Case#059317

This case is related to cases 059317 and 059435 by
tickets.

Violations:

Facility(other) — PPL:

Section 2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.
Ticket #20253011480

PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

Section 2(10) — Facility owner failed to submit an
Alleged Violation Report through the One Call System
within 30 business days after receipt of notice that the
facility owner’s lines have been damaged by excavation
or demolition work or if the facility owner believes a
violation of this act has been committed in association
with excavation or demolition work.

Section 2(11) — Facility Owner failed to comply with all
requests for information by the Commission relation to
the Commission’s enforcement authority under this act
within thirty days of the receipt of the request.

PUC online Compliance Training is required for the
person responsible for submitting AVRs, or their
replacement.

Facility(other) - PENCOR SERVICES/BLUE RIDGE
COMMUNICATION:

Section 2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.
Ticket #20253011480

PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

Facility(other) — Coolbaugh Township: Section 2(5)(vii)
— Failed to respond to an emergency notification as soon
as practicable following notification. Ticket
#20253011480

PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

60047

Facility Owner: National
Fuel Gas
Contractor/Excavator:
Konzel Construction
Project Owner: ERIE
WATER WORKS
Designer: KLH
ENGINEERS INC

On 10/28/2025 11:33:00 AM at ELIOT ROAD, ERIE
CITY, ERIE The incident occurred on 10/28/2025 on
Eliot Rd., in Erie City in Erie Co.

A gas line owned by National Fuel Gas was damaged.

NATIONAL FUEL GAS stated in their Alleged
Violation Report (AVR) that “Contractor failed to fully
expose NFG main line while pulling in a new water
service, the service was pulled along the bottom of the
plastic gas main causing it to leak”. Picture and report
were provided.

Konzel Construction:
$1,500.00

Section 5(4) 2nd Offense
$1,000.00

Section 5(6)(ii) 1st
Offense $500.00

ERIE WATER WORKS:
$500.00
Section 6.1(3) 1st Offense
$500.00

KLH ENGINEERS INC:




Case Stakeholders Summary Violations &
Number Recommendation
KONZEL CONSTRUCTION stated in their AVR that $500.00

“While new water service was being installed, the old
water line was being pulled out. While the old line was
being pulled out it rubbed the exposed gas line causing a
leak in the line. NFG was notified and fixed the issue”.
Report was provided. On 3/26/2026 Konzel disagreed
and provided more information with an attachment
showing that the 911 call was made. This information
was provided after the stakeholder review time period
was completed. On 3/26/2026 DPI sent an email to
Konzel letting him know that the violation for section
5(8) failing to notify 911 was withdrawn. DPI also let
Konzel know that the time to dispute has passed and that
after the Damage Prevention Committee vote, they will
receive another letter and to follow the instructions in
that letter if they still disagree. Konzel added that this
specific utility crossing was performed utilizing
trenchless technology methods. Please see attachment
named "Konzel disagrees late - sends info" for complete
information.

ERIE WATER WORKS did not give a summary in their
AVR. They did note that the project was >$400,000.
And that above ground survey was used as the
Subsurface Utility Engineering Level (SUE). This is
considered level “C” SUE> Reports were provided.

KLH ENGINEERS INC gave no summary in their AVR.

They provided no project information. There were no
attachments.

*OTHER AVR’S RELATED TO TICKETS but not to
this incident.

LUMEN FORMERLY LEVEL 3 stated in their AVR
that “Lumen does not have buried facilities on Eliot Rd.
The provided Serial Number(s): 20240580518,
20252901995. 20240580518 was for the entire city of
Erie.. WATER SERVICES WILL BE ABNADONED
AND RENEWED THROUGHOUT THE CITY OF
ERIW. and 20252901995 Lumen did not receive the
ticket”. Report was provided.

VIOLATIONS

KONZEL CONSTRUCTION is in violation of:

Section 5(4) — Excavator failed to exercise due care and
employ prudent excavation techniques. This is a second
offense.

Section 5(8) — Excavator failed to immediately notify
911 and the facility owner when damage resulted in the
escape of any flammable, toxic or corrosive gas or
liquid. This is a second offense.

Section 5(6)(ii) — Excavator failed to provide support
and mechanical protection for known facility owner’s
lines at the construction work site.

Recommendations: The penalties are applied. PUC
compliance education is required for the excavators
working onsite of this excavation or their replacements.

Section 4(2) 1st Offense
$500.00
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ERIE WATER WORKS is in violation of:

Section 6.1(3) — Released a project to bid or construction
before final design was complete.

Recommendation: The penalty is applied. PUC project
owner compliance education is required for the person
responsible for submitting AVR or their replacement.

KLH ENGINEERS INC is in violation of:

Section 4(2) — Designer failed to request the line and
facility information prescribed by section 2(4) from the
One Call System not less than ten nor more than ninety
business days before final design is to be completed.
Recommendation: The penalty is applied. PUC
compliance education is required for the designer(s) who
worked on this project or their replacement(s).

KLH is delinquent on all education ordered by the DPC
in the past. Cases 23801, 22713, 22371. KLH is years
delinquent on these cases and has never taken DPC
ordered education.

59874

Facility Owner: Peoples
Natural Gas
Contractor/Excavator:
CRYSTAL CLEAR
PLUMBING LLC
Project Owner:
Homeowner

On 10/28/2025 2:45:00 PM at 4111 TUXEY AVE,
BRENTWOOD BORO, ALLEGHENY The incident
occurred on 10/28/2025, at 2:45 PM, on 4111 Tuxey
Ave, in Brentwood Boro, Allegheny County.

A gas line owned by Peoples Natural Gas was damaged.

Peoples Natural Gas is the facility owner. Their Alleged
Violation Report (AVR) states, “Crystal Clear Plumbing
struck and damaged the customer side gas service line
using mechanized equipment in the tolerance zone.
Peoples Gas responded as soon as practical and within
two hours. Upon arrival, the Peoples Gas locator noticed
that excavation had already begun and that the customers
gas service line had been severed by the Crystal Clear
Plumbing crew on site. The damage occurred just after
the curb box. Crystal Clear Plumbing then turned the gas
curb box off and never notified 911, 811, or Peoples Gas
that they had damaged the line. Also attached in the
pictures are the locators notes.”

Crystal Clear Plumbing is the excavator. An AVR has
not been filed as of 11/20/2025 and an AVR request was
sent the same day. No AVR was submitted, or contact
made, by Crystal Clear Plumbing as of 1/9/2026.

Homeowner is the project owner.

Images provided show the site, excavation, mechanized
equipment, and the damaged line. The exact time that
damage occurred cannot be determined but it is stated
that damage occurred before Peoples Gas arrived to
mark for the emergency excavation ticket. Therefore, the
excavator did not have a valid PA One Call prior to
starting excavation. The excavator did not contact 911,
811, or the facility after damage occurred. The excavator
did not submit an AVR within the required 30 days from
the incident date. They also did not reply to a request
that was sent on 11/20/2025 from the Public Utility
Commission to provide information on the incident and
submit an AVR.

CRYSTAL CLEAR
PLUMBING LLC:
$4,750.00

Section 5(2.1) 1st Offense
$1,000.00

Section 5(6)(i) 1st Offense
$250.00

Section 5(7) 1st Offense
$1,000.00

Section 5(8) 1st Offense
$1,000.00

Section 5(16) 1st Offense
$1,000.00

Section 5(17) 1st Offense
$500.00
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Violations:

Excavator - Crystal Clear Plumbing:

Section 5(2.1) — Excavator failed to submit a location
request to One Call within the correct timeframe.
Section 5(6)(i) — Excavator failed to plan the excavation
or demolition work to avoid damage to or minimize
interference with a facility owner’s facilities in the
construction area.

Section 5(7) — Failed to immediately report to the facility
owner any break or leak in its lines, or any dent, gouge,
groove, or other damage to such lines or to their coating
or cathodic protection.

Section 5(8) — Excavator failed to immediately notify
911 and the facility owner when damage resulted in the
escape of any flammable, toxic or corrosive gas or liquid
which endangers life, health, or property.

Section 5(16) — Excavator Failed to submit an Alleged
Violation Report within 30 days of striking a line or if
the excavator believes a violation of this act has been
committed in association with excavation or demolition
work.

Section 5(17) — Excavator failed to comply with all
requests for information from PUC staff within thirty
days of the receipt of the request.

It is the recommendation of the Damage Prevention
Investigator that PUC online Compliance Training is
required for all of Crystal Clear Plumbing’s employees.

60537

Facility Owner: Service
Electric Cable TV Inc.
Contractor/Excavator:
PLUG UTILITIES
Project Owner: Verizon
Designer: Verizon -
Placeholder

On 10/28/2025 4:02:00 PM at TEE CT, LOWER
MACUNGIE TWP, LEHIGH The incident occurred on
10/29/2025, at 12:00 PM, on Tee Ct, in Lower Macungie
Twp, Lehigh County.

A communications line owned by Service Electric Cable
Tv Inc was damaged. Damage occurred due to hand
tools.

Service Electric Cable Tv Inc is the facility owner. Their
Alleged Violation Report (AVR) states, “Reporting 3
more damages cause by Plug Utilities, bringing total to 8
damages in 6 months. On 10/29/2025, Plug Utilities
damaged accurately marked coax cable facilities at 1192
Tee Ct, Wescosville, PA 18106. On 10/29/2025, Plug
Utilities damaged accurately marked coax cable facilities
at 5618 Wedge Ln, Wescosville, PA 18106. On
11/08/2025, Plug Utilities damaged accurately marked
coax cable facilities at 5608 Wedge Ln, Wescosville, PA
18106. Attached are the damage investigations for each
damage.” This investigation is only for the 10/29/2025
damage. In the Damage Details report submitted by
SECTYv is the following statement, “While digging with
a

shovel, they severed coax service drop near 1192 Tee
Court.”

Plug Utilities is the excavator. An AVR was not filed as
of 12/17/2025 and an AVR Request was sent the same
day and Plug submitted an AVR the same day that states,
“We are in receipt of the Alleged Violation Report
assigned for investigation by the PA Public Utility

Service Electric Cable
TV Inc.: $1,000.00
Section 2(5)(vii) 1st
Offense $1,000.00

Verizon: $1,000.00
Section 6.1(3) 1st Offense
$500.00

Section 6.1(8) 1st Offense
$500.00
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Commission regarding the affected operation Telecom at
Tee Ct, Lower Macungie Township, Lehigh County,
with an incident date of October 29, 2025. After
reviewing our records, we are not aware of any damage
occurring at this location. While our company did
perform work in the general area around the date
referenced, we did not receive any complaints, damage
reports, or notifications related to Tee Ct, nor were any
issues observed by our crew during or after our
operations.”

Verizon is the project owner and designer. An AVR was
not filed as of 12/17/2025 and an AVR Request was sent
the same day. No AVR was submitted as of 1/27/2026.

There are designs with Verizon’s name on them in the
Coordinate PA Project report, but no final design ticket
was located by PA One Call for this incident.

Ticket #20253013733 New — Damage — Emergency was
entered on 10/28/25 at 4:02 PM. Service Electric Cable
responded “Insufficient Information” on 10/29/2025 at
9:07 AM as their only response.

This case is related to Case # 059283 by tickets.

Violations:

Facility - Service Electric Cable:

Section 2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.
Ticket #20253013733

PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

Project Owner— Verizon:

Section 6.1(3) — Released a project to bid or construction
before final design was complete.

PUC online Compliance Training is required for the
designer(s) who worked on this project, or their
replacement(s).

Section 6.1(8) - Project Owner failed to comply with all
requests for information by the commission relating to
the commission's enforcement authority under this act
within 30 days of receipt of written request.

PUC online Compliance Training is required for the
person responsible for submitting AVRs, or their
replacement.

60197

Facility Owner: Verizon
Contractor/Excavator:
MELE AND MELE AND
SONS INC

Project Owner:
PITTSBURGH WATER
Designer: JM T

Other: Comcast

On 10/29/2025 9:00:00 AM at 1300 SQUIRREL HILL
AVE, PITTSBURGH CITY, ALLEGHENY Case is
related to 056640, 056926, 056929, 057058, 059523,
and 060339.

kek

Incident occurred on October 29th, 2025, at 9am on
1300 Squirrel Hill Avenue, Pittsburgh City, Allegheny
County.

A telecom line was damaged.

Verizon: $4,500.00
Section 2(10) Subsequent
$2,500.00

Section 2(5)(i) Subsequent
$2,000.00

Comcast: $250.00
Section 2(5)(v.2) Ist
Offense $250.00
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Mele and Mele & Sons' Alleged Violation Report (AVR)
states, "Line was unmarked. At approximately 9am,
during mainline excavation contractor struck unmarked
conduit approximately 3 ft deep in trench. Foreman
called 811 and Verizon. At approximately 10:30am
Allegheny Electric responded to 811 call and did not
claim line. At approximately 11am Verizon arrived on
site, claiming line and calling for repair crew. Zottola
repair crew arrived on site at 11:30am and began
repairing line, by running new conduit and new fiber
line. Repair was completed by 1:30pm"

Pittsburgh Water's AVR states, "Line was unmarked. At
approximately 9am, during mainline excavation
contractor struck unmarked conduit approximately 3 ft
deep in trench. Foreman called 811 and Verizon. At
approximately 10:30am Allegheny Electric responded to
811 call and did not claim line. At approximately 11am
Verizon arrived on site, claiming line and calling for
repair crew. Zottola repair crew arrived on site at
11:30am and began repairing line, by running new
conduit and new fiber line. Repair was completed by
1:30pm"

JMT's AVR states, "Line was unmarked. At
approximately 9am, during mainline excavation
contractor struck unmarked conduit approximately 3 ft
deep in trench. Foreman called 811 and Verizon. At
approximately 10:30am Allegheny Electric responded to
811 call and did not claim line. At approximately 11am
Verizon arrived on site, claiming line and calling for
repair crew. Zottola repair crew arrived on site at
11:30am and began repairing line, by running new
conduit and new fiber line. Repair was completed by
1:30pm. Underground electric and telecom lines are
shown on the bid documents as per QLB survey
designation provided to JMT."

Comcast submitted and AVR stating, "FACILITY
TYPE: UNKNOWN-OWNER NOT GIVEN
EXCAVATION EQUIPMENT: EXCAVATOR
HAZARDOUS RELEASE: NO UNMARKED LINE
HIT IN THE STREET. PLASTIC PIPE, POSSIBLY A
COMCAST OR VERIZON."

The Verizon line is unmarked in the post damage
images. No AVR has been submitted by Verizon as of
1/23/26.

Violations:

Verizon

Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
20251633854. This specific line was in front of 1300
Squirrel Hill Ave. PUC compliance education is required
for the individual(s) responsible to perform the locate for
this ticket or their replacement(s).

Section 2(10) — Facility owner failed to submit an
Alleged Violation Report through the One Call System
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within 30 business days after receipt of notice that the
facility owner’s lines have been damaged by excavation
or demolition work or if the facility owner believes a
violation of this act has been committed in association
with excavation or demolition work.

Comcast

Section 2(5)(v.2) — Failed to timely enter a final
response to all locate requests. 20251633854. PUC
compliance education is required for the individual(s)
responsible to perform the locate for this ticket or their
replacement(s).

60601

Facility Owner:
Columbia Gas of PA
Contractor/Excavator: T
Byers Contracting
Project Owner:
Greencastle Borough
Other: INSTANT
BRANDS LLC

On 10/29/2025 9:30:00 AM at 646 S WASHINGTON
ST, GREENCASTLE BORO, FRANKLIN The incident
occurred on 10/29/2025, at 9:30 AM, on 646 S
Washington St, in Greencastle Boro, Franklin County.

A gas line owned by Columbia Gas was damaged.

Columbia Gas is the facility owner. Their Alleged
Violation Report (AVR) states, “T Byers Contracting
Crew was installing new water main, when they exposed
small section of the CPA gas mainline, the crew was
attempting to dig around the gas main when they struck
and damaged a verification installed on the mainline
while excavating within the tolerance zone. They
immediately contacted 911, and Columbia Gas.
Columbia Gas responded to make the area safe and make
repairs. Damage prevention completed additional follow
up on site, reviewed the tolerance zone and clear
expectations of prudent digging.”

T Byers Contracting is the excavator. An AVR was not
filed as 0of 01/08/2026 and an AVR request was sent the
same day. An AVR was submitted on 1/15/2026 with no
summary or documentation.

Greencastle Boro is the project owner. An AVR was not
filed as of 01/08/2026 and an AVR request was sent the
same day. They submitted and AVR on January 14th,
2026 that states, “The Greencastle Area, Franklin
County, Water Authority contracted T. Byers
Contracting to complete a water main replacement
project on S. Washington Street, Greencastle, PA. The
project generally consisted of furnishing and installing
approximately 640 LF of 8-inch water main. On October
29, 2025, the contractor was excavating around a marked
gas transmission line and although the main line was
visibly exposed, during excavation the contractor hit a
‘finger’ on the gas main.”

Ticket #20252861688 and #20252861689 Update —
Excavation — Routine had a response due date of
10/16/2025 and Instant Brands LLC did not respond to
either ticket.

Ticket #20253021429 and #20253021431 were
emergency tickets. Instant Brands LLC did not respond
to either ticket.

T Byers Contracting:
$1,500.00

Section 5(4) 1st Offense
$500.00

Section 5(16) 1st Offense
$1,000.00

Greencastle Borough:
$1,000.00

Section 6.1(7) 1st Offense
$1,000.00

INSTANT BRANDS
LLC: $3,000.00

Section 2(5)(v) 1st Offense
$500.00

Section 2(5)(v) 1st Offense
$500.00

Section 2(5)(vii) 1st
Offense $1,000.00

Section 2(5)(vii) 1st
Offense $1,000.00
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Violations:

Excavator - T Byers Contracting:

Section 5(4) — Excavator failed to exercise due care and
employ prudent excavation techniques.

Section 5(16) — Excavator Failed to submit an Alleged
Violation Report within 30 days of striking a line or if
the excavator believes a violation of this act has been
committed in association with excavation or demolition
work.

PUC online Compliance Training is required for the
excavator(s) working onsite at this excavation, or their
replacements.

PUC online Compliance Training is required for the
person responsible for submitting AVRs, or their
replacement

Project Owner - Greencastle Borough:
Section 6.1(7) — Project Owner failed to submit an

Alleged Violation Report within 30 Days of a line strike.

PUC online Compliance Training is required for the
person responsible for submitting AVRs, or their
replacement

Facility(other) - Instant Brands LLC:

Section 2(5)(v) — Failed to respond to a routine One Call
ticket. Ticket #20252861688

Section 2(5)(v) — Failed to respond to a routine One Call
ticket. Ticket #20252861689

Section 2(5)(vii) — Failed to respond to an emergency

notification as soon as practicable following notification.

Ticket #20253021429
Section 2(5)(vii) — Failed to respond to an emergency

notification as soon as practicable following notification.

Ticket #20253021431

PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

59869

Facility Owner:
NATIONAL FUEL GAS
DIST RC 350
Contractor/Excavator:
All Sweep Inc

On 10/29/2025 12:45:00 PM at 9135 W Ridge Rd,
GIRARD BORO, ERIE The Non-Damage violation
occurred on Wednesday, October 29, 2025, at 9135 W.
Ridge Road, in Girard Borough, Erie County.

National Fuel Gas (NFG) reported a Near Miss. There
are no tickets associated with this case. Photos were
provided showing excavation.

NFG stated in their Alleged Violation Report (AVR),
Excavator installing a catch basin without PA One Call
ticket submission. Field personnel advised workers of
the PA One Call, and to submit a ticket. No ticket
request was found.

PA One Call Compliance commented, I found no record
of All Sweep Inc having placed one call notifications in
the past.

On Tuesday, 1/6/2026, an email and letter were sent to,
All Sweep Inc requesting an AVR. They submitted their
AVR on 1/8/2026.

All Sweep Inc: $1,000.00
Section 5(2.1) 1st Offense
$1,000.00
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All Sweep Inc stated in their AVR, we were doing
maintenance work on a catch basin at 9135 West Ridge
Road in Girard when someone pulled up and asked what
we were doing. My crew explained that we were doing
maintenance work on the catch basin. He was concerned
about a gas line in the area. My crew discussed
everything with him, and he marked the gas line which
you can see in the attached photos. He did not leave any
identification nor were we aware that this report was
required to be filled out. We did not damage or disrupt
anything or excavate any deeper than 8", so I did not see
the need to call this in for marking on private property.
We received a letter on 1/5/26 stating that this report was
overdue. Please feel free to contact me if any more
information is needed.

Violation:

*All Sweep Inc is in violation of section:

5(2.1) — Excavator failed to submit a location request to
One Call within the correct timeframe.
Recommendation: Penalty Applied, and PUC Online
Compliance Training is required for the Excavator(s)
working onsite at this excavation, or their replacements.

59938

Facility Owner: Verizon
Contractor/Excavator: B
R KREIDER AND SON
INC

Project Owner: Warfel
Construction Company
Designer: R G S
ASSOCIATES

Other: TEL HAI
RETIREMENT
COMMUNITY

On 10/29/2025 1:15:00 PM at 1200 TEL HAI CIR,
HONEY BROOK TWP, CHESTER The incident
occurred on 10/29/2025 at 1200 TEL HAI CIR in
HONEY BROOK TWP in CHESTER County.

A communications line was damaged.

B R KREIDER AND SON INC the excavator stated in
their Alleged Violation Report (AVR) that While
excavating for conduit installation under Serial Number
20252812906, the backhoe operator contacted an
unmarked Verizon communication wire. Pictures were
provided. On 1/09/2025 Damage Prevention Investigator
(DPI) Maki sent an email asking for any other
information that you could provide that confirms that
this was a Verizon line that was damaged? Did they
come out and fix the li On 1/09/2025 DPI Maki sent an
email asking for any other information that you could
provide that confirms that this was a Verizon line that
was damaged? Did they come out and fix the line? Did
someone report power loss? Are there any other
communication cables that serve this Community? On
1/9/2026 email stated that Warfel Construction was the
general contractor. DPI responded with an email asking
who hired BR Kreider and if there is any other
underground communications company serving that
area. Did someone report power loss? Are there any
other communication cables that serve this Community?
See R G S ASSOCIATES design showing Verizon
detailed.

TEL HAI RETIREMENT COMMUNITY the project
owner stated in their AVR that “While excavating for
new site lighting an unmarked Verizon cable was hit and
broke”. Reports were provided. On 1/09/2025 DPI Maki
sent an email asking for any other information that you
could provide that confirms that this was a Verizon line

Verizon: $2,000.00
Section 2(5)(i) 1st Offense
$500.00

Section 2(11) Ist Offense
$500.00

Section 2(10) 1st Offense
$1,000.00
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that was damaged? Did they come out and fix the line?
Did someone report power loss? Are there any other
communication cables that serve this Community? ON
1/09/2025 an email was received stating that “The
Verizon line was definitely damaged in an area that was
unmarked. They did come out and repair the line”.

I have copied other project representatives that were
closer to the issue to provide additional information
regarding the incident.

Verizon was sent an AVR request letter on 12/30/2025.
On 1/08/2026 Verizon sent an email stating that “I've
researched this incident and can't find any record of
Verizon being involved at all. It appears that Comcast
was affected on the most recent emergency damage
ticket that was issued by Pa 1 call system, and the letter
was written to Verizon that we were the affected facility.
DPI Responded back with an email “T am not seeing
what you are seeing about Comcast. Could you please
share? Is there a ticket that I do not have? I have 2
Alleged Violation Reports that state a Verizon line was
damaged. Verizon responded to design ticket
20250101930 with Engineering completed. Comcast is
“clear”. Emergency ticket 20253023266 Verizon
responded, “filed marked” . Comcast responded “clear”.
For Ticket 20252812906 Verizon responded “clear” late.
Comcast responded clear. Does Verizon serve TEL HAI
RETIREMENT COMMUNITY?”. Can you please assist
me in understanding what I need to do with these? On
1/09/2026 DPI Maki emailed Verizon the information
about the Verizon line repair was reported on
10/31/2026. An email received on 1/15/2026 stated that
Verizon had no pictures and has instructed the manager
of the locates to follow proper procedure.

Verizon stated in their AVR that “On 10/29/2025, BR
KREIDER AND SON INC, allegedly hit a utility owned
by Verizon at 1200 TEL HAI CIR, HONEY BROOK
TWP, CHESTER. PA1Call Ticket Number:
20252812906, 20253023266, 20240883152,
20250793000, 20250101930”. Verizon added that
“Locator states he marked line in white, i asked him for
pictures of line marked before the hit and he could not
provide me that, he now states he will take pictures
moving forward”.

An email was received on 1/07/2026 from R G S
ASSOCIATES stating that “We received your letter
attached regarding a utility line that was stuck during
construction at Tel Hai Retirement Community. Your
letter that we received via email on Jan. 5 (dated
December 30) was the first we heard that a line was hit
during construction. I've attached our design OneCall
information as well as the email we received from
Verizon One Call process — stating that Verizon does not
do mark-outs on Design Notification Tickets. I've also
attached the cover sheets from our Plan set with the One
Call Information. We are not onsite during construction,
but I have also included the information we received
from Warfel Construction documenting the Verizon
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Utility Strike that we received today upon inquiring the
contractor about the underground utility hit”.

My understanding is that Warfel Construction received
this verification form and has submitted all information
needed including the excavator’s, BR Kreider,
documentation. R G S ASSOCIATES provided the
design showing Verizon detailed.

R G S ASSOCIATES stated in their AVR that “While
excavating for new site lighting an unmarked Verizon
cable was hit and broke”. Project is listed at >$400,000.
And the length is 300°. They add that this was a facility
owner issue. Reports and designs were provided. On
1/08/2026 DPI Maki sent an email asking how Warfel
Construction is connected to this excavation and that
RGS is still required to submit an AVR.

Warfel Construction sent an email on 1/09/2025 stating

that Verizon came out to fix line on Friday Oct 31, 2025.

DPI responded to multiple emails. Warfel hired BR
Kreider, thus are defined by ACT 127-2024 as the
project owner. Warfel is obliged to submit an AVR.
WARFEL CONSTRUCTION COMPANY stated in
their AVR that “While excavating for new site lighting
conduit an unmarked Verizon line was struck and
broke”.

VIOLATIONS

Verizon is in violation of:

Section 2(10) — Facility owner failed to submit an
Alleged Violation Report through the One Call System
within 30 business days after receipt of notice that the
facility owner’s lines have been damaged by excavation
or demolition work or if the facility owner believes a
violation of this act has been committed in association
with excavation or demolition work. Someone working
for Verizon was aware that the line was damaged.
Verizon was observed fixing their line and 2-10
customers lost their service. Procedures need to be in
place to submit AVR’s when damage occurs, as per
ACT 127-2024.

Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
Section 2(11) — Facility Owner failed to comply with all
requests for information by the Commission relation to
the Commission’s enforcement authority under this act
within thirty days of the receipt of the request. Verizon
at first responded that they did not have any damage.
This caused other people to research more in depth to
find out whose communication line was hit. After more
information was received, Verizon did acknowledge line
damage and did provide an AVR.

Recommendation: The penalties are applied. The
required PUC compliance education has recently been
completed.

60092

Facility Owner: Peoples
Natural Gas
Contractor/Excavator:
DRB BORING AND
DRILLING

Project Owner: THE

On 11/5/2025 9:38:00 AM at 760 ATLANTIC AVE,
ELIZABETH TWP, ALLEGHENY DRB
CONSTRUCTION "REQUESTING A HEARING ON

CASE 060092" No additional information was provided.

***/*

DRB BORING AND
DRILLING: $3,500.00
Section 5(4) 1st Offense
$500.00

Section 5(8) 1st Offense




Case Stakeholders Summary Violations &
Number Recommendation
ISBIR FAMILY OF The incident occurred on 11/5/2025, at 9:38 AM, on 760 | $1,000.00

COMPANIES Atlantic Ave, in Elizabeth Twp, Allegheny County.

A gas line owned by Peoples Natural Gas was damaged.
911 was not contacted.

Peoples Natural Gas is the facility owner. Their Alleged
Violation Report (AVR) states, “ON 11/5/25 DRB
BORING AND DRILLING WORKING NEAR 760
ATLANTIC AVE, ELIZABETH WERE DIGGING
HOLE TO SET BORING MACHINE AND STRUCK
PNG 4 INCH PLASTIC MAIN LINE. DRB BORING
AND DRILLING HAD PNG MAIN LINE EXPOSED
ON ONSIDE OF THE HOLE ALREADY. WHILE
EXCAVATING THE OTHER SIDE CONTACT WAS
MADE BETWEEN THE EXCAVATOR BUCKET
AND PLASTIC MAIN LINE. DRB BORING AND
DRILLING NOTIFIED PNG. PNG CREWS ARRIVED
ONSITE AND MADE REPAIRS.”

DRB Boring And Drilling is the excavator. An AVR was
not filed as of 12/29/2025 and an AVR request was sent
the same day. No AVR has been filed as of the date this
investigation was submitted.

The Isbir Family Of Companies is the project owner. An
AVR was not filed as of 12/29/2025 and an AVR request
was sent the same day. An AVR was filed on 1/9/2026
that states, “DRB Boring hit a gas line”

Images submitted with AVRs show the site, excavation,
and damaged line. The line is within the tolerance zone
of the yellow marks.

Ticket # 20253041315 and # 20253041317 were entered
on 10/31/2025 and were New-Insufficient tickets with a
start date prior to the lawful dig date.

Violations:

Excavator — DRB Boring And Drilling:

Section 5(4) — Excavator failed to exercise due care and
employ prudent excavation techniques.

Section 5(8) — Excavator failed to immediately notify
911 and the facility owner when damage resulted in the
escape of any flammable, toxic or corrosive gas or liquid
which endangers life, health, or property.

Section 5(2.1) — Excavator failed to submit a location
request to One Call within the correct timeframe. Ticket
# 20253041315 and # 20253041317

PUC online Compliance Training is required for the
excavator(s) working onsite at this excavation, or their
replacements.

Section 5(16) — Excavator Failed to submit an Alleged
Violation Report within 30 days of striking a line or if
the excavator believes a violation of this act has been
committed in association with excavation or demolition
work.

PUC online Compliance Training is required for the
person responsible for submitting AVRs, or their
replacement.

Section 5(2.1) 1st Offense
$1,000.00

Section 5(16) 1st Offense
$1,000.00




Case Stakeholders Summary Violations &
Number Recommendation
62217 Facility Owner: On 11/5/2025 9:58:00 AM at 681 1ST AVE, SOUTH Pennsylvania American
Pennsylvania American FAYETTE TWP, ALLEGHENY First Energy is Water (PAWC):
Water (PAWC) disputing that their ticket was to replace the pole at 681 $1,000.00

Contractor/Excavator:
First Energy - West Penn
Power

Project Owner: First
Energy - West Penn Power
Placeholder

Ist Street. The damaged occurred across the alley at 677
Ist Street. Please see attachment at the bottom of the
First Energy dispute document compared to damage
photos.

sksksk

DPI asked if PAWC believed a violation of the act had
occurred when they responded to the emergency ticket
and took photos of the damaged water line.

2 (10) To submit a report of alleged violation to the
commission through the One Call System not more than
thirty business days after receipt of notice that the
facility owner's lines have been damaged by excavation
or demolition work or if the facility owner believes a
violation of this act has been committed in association
with excavation or demolition work. The report of
alleged violation shall be in a form and manner as
required by the commission.

skokk

Incident occurred on November 5th, 2025, 9:58am on
681 1st Avenue, South Fayette Township, Allegheny
County.

A water line was damaged. Damage site provided on
AVR was 681, but site is on the corner of 677 1st
Avenue just off the road surface in the dirt.

First Energy - West Penn Power's Alleged Violation
Report (AVR) submitted on February 4th, 2026 states,
"On October 23, 2025, West Penn Power (WPP),
“Excavator,” submitted POCS Routine Ticket
20252963018 to replace a pole at 681 1st Avenue,
Bridgeville, Allegheny County, South Fayette Township,
Pennsylvania. On November 5, 2025, WPP submitted a
Damage Emergency Ticket 20253091323 due to the
WPP auger striking and damaging the water service that
was not marked. The root cause of the dig in was that the
water line was not marked."

AVR was due 30 days after the line strike. First Energy -
WPP's AVR was submitted 91 days after the line strike.

Ticket 20252963018: Work is Being Done For
WESTPENN POWER Type REPLACE POLE/S

0 WE PENNSYLVANIA AMERICAN WATER WE-
CLEAR. NO FACILITIES OR FACIL NOT
INVOLVED "CLEAR AT POLE" 10/27/25, 4:24 PM
SOP-WEBSVC N/A

Excavator's ticket stated to replace pole/s, but Google
Streetview and images provided show that a new pole
was added at a new location where no previous pole was
at. Excavator's ticket does say marked in white for new
excavation. PAWC's response comment states "Clear at
pole." Google Streetview and damage image show a fire
hydrant, sewer grate, and four curb stops (two in the

Section 2(10) 1st Offense
$1,000.00

First Energy - West Penn
Power: $2,000.00

Section 5(16) 2nd Offense
$1,500.00

Section 5(19) 1st Offense
$250.00

Section 5(20) 1st Offense
$250.00




Case
Number

Stakeholders

Summary

Violations &
Recommendation

grass and two in the asphalt.) No renotification was sent
by WPP despite the unmarked lines and ticket responses.

Emergency Damage Ticket 20253091323 was placed on
11/5/25:

WE PENNSYLVANIA AMERICAN WATER FIELD
MARKED. 11/5/2025 11:35:13 AM NIC-WEBSVC

PAWC Field Mark, but no AVR has been submitted as
of 2/10/26.

Recommended violations, penalties, and education:

PAWC

Section 2(10) — Facility owner failed to submit an
Alleged Violation Report through the One Call System
within 30 business days after receipt of notice that the
facility owner’s lines have been damaged by excavation
or demolition work or if the facility owner believes a
violation of this act has been committed in association
with excavation or demolition work. 20253091323. PUC
compliance education is required for the person
responsible for submitting AVR or their replacement.

First Energy - West Penn Power

Section 5(16) — Excavator Failed to submit an Alleged
Violation Report within 30 days of striking a line or
other violation. 20253091323. PUC compliance
education is required for the person responsible for
submitting AVR or their replacement.

Section 5(19) — Excavator failed to provide accurate
information to the One Call System. 20252963018. PUC
compliance education is required for the excavators
working onsite of this excavation or their replacements.
Section 5(20) — Excavator failed to renotify One Call of
an unmarked or incorrectly marked facility upon arrival
at a work site. 20252963018. PUC compliance education
is required for the excavators working onsite of this
excavation or their replacements.

60364

Facility Owner: UGI
Contractor/Excavator:
KIELY CIVIL

Project Owner: UGI
(Placeholder)

Other: Canton Township
Bradford County

Other: Zito Media

On 11/7/2025 9:00:00 AM at 31 MCFADDEN RD,
CANTON TWP, BRADFORD Canton Township
Bradford County accepts.

sk sk sk sk sk sk skok sk kok sk

The incident occurred on November 7th, 2025, at
approximately 9:00 AM, at 31 McFadden Road, in
Canton Township, Bradford County.

A gas line owned by UGI was damaged. 911 was called.

UGI, the facility and project owner, submitted an
Alleged Violation Report (AVR). Their AVR states,
“Contractor struck and damaged a correctly marked gas
main while installing a gas service.” Photos were
submitted.

Kiely Civil, the excavator, submitted an AVR. Their
AVR states, “Crew damaged a gas main with an
excavator at 31 McFadden Rd”.

KIELY CIVIL: $500.00
Section 5(4) 1st Offense
$500.00

Canton Township
Bradford County:
$1,000.00

Section 2(5)(vii) 1st
Offense $1,000.00

Zito Media: $1,000.00
Section 2(5)(vii) 1st
Offense $1,000.00




Case
Number
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Summary
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Recommendation

The submitted photos show the gas line was marked out
using yellow paint and flags. The damage occurred
within the tolerance zone.

Emergency ticket 20253110788 was requested
11/07/2025

- Zito Media did not respond until 11/9/25.

- Canton Township Bradford County did not respond
until 11/10/25.

Violations:

Kiely Civil-

- Section 5(4) — Excavator failed to exercise due care
and employ prudent excavation techniques.
Recommendation: The penalty is applied. PUC
compliance training education has been satisfied.

Canton Township Bradford County-

- Section 2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.
Emergency ticket 20253110788.

Recommendation: The penalty is applied. PUC
compliance training education is required.

Zito Media-

- Section 2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.
Emergency ticket 20253110788.

Recommendation: The penalty is applied. PUC
compliance training education is required.

60946

Facility Owner: PECO
Contractor/Excavator:
UTILITY LINE
SERVICES INC
Project Owner: AQUA
PENNSYLVANIA INC
Designer: TOTAL
ENGINEERING AND
CONSULTING
SERVICES LLC
Other: COMCAST

On 11/10/2025 12:40:00 PM at AIRDALE RD, LOWER
MERION TWP, MONTGOMERY The incident
occurred on 11/10/2025 on AIRDALE RD in LOWER
MERION TWP in MONTGOMERY Co.

A 17 plastic gas line was damaged.

UTILITY LINE SERVICES stated in their Alleged
Violation Report (AVR) that “While the crew was
trenching in the area of 305 Airdale Road to install a
water main they damaged an unmarked 1" plastic gas
line to 305 Airdale. 911 was called and PA One Call was
notified”. Report was provided.

PECO AN EXELON COMPANY stated in their AVR
that “USIC failed to mark service in complex project
resulting in it being struck by ULS while Trenching for
new water main”. Pictures and reports were provided.

AQUA PENNSYLVANIA INC stated in their AVR that
“Aqua Contractor Utility Line Services while the crew
was trenching in the area of 305 Airdale Rd to install a
water main they damaged an unmarked 1" plastic gas
line to 305 Airdale. 911 was called and PA One Call
notified”. Reports were provided. On 3/03/2026 Aqua
sent over the answers to the questions about the project.

TOTAL ENGINEERING AND CONSULTING
SERVICES LLC stated in their AVR that “Aqua

PECO: $2,000.00
Section 2(5)(i) 3rd Offense
$1,500.00

Section 2(5)(v) 2nd
offense $500.00

TOTAL
ENGINEERING AND
CONSULTING
SERVICES LLC:
$250.00

Section 9 1st Offense
$250.00

COMCAST: $500.00
Section 2(5)(v) 2nd
offense $500.00
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Summary
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Contractor Utility Line Services while the crew was
trenching in the area of 305 AIRDALE RD to install a
water main they damaged an unmarked 1" plastic gas
line to 305 AIRDALE. 911 was called and PA One Call
notified”. Reports were provided.

Total project on Complex Ticket is 4484’ by 2’ for an
Aqua water main replacement.

VIOLATIONS

PECO is in violation of:

Section 2(5)(v) — Failed to respond to a routine One Call
ticket within the required amount of time. Ticket
20253070108 was requested by UTILITY LINE
SERVICES INC on 11/03/2025 with a response due by
11/05/2025. PECO did not respond until 11/7/2025. This
is a second time violation.

Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
This is a third time offence.

Recommendation: The penalty is applied. The PUC
compliance education training was recently completed.

COMCAST is in violation of:

Section 2(5)(v) — Failed to respond to a routine One Call
ticket within the required amount of time. Ticket
20252740161 was requested by UTILITY LINE
SERVICES INC on 10/01/2025 with a response due by
10/03/2025. Comcast did not respond until 10/06/2025.
This is a second time violation.

Recommendation: The penalty is applied. The PUC
compliance education training was recently completed.

TOTAL ENGINEERING AND CONSULTING
SERVICES LLC is in violation of:

Section 9 CGA - Chapter 2-2 The designer uses all
reasonable means of obtaining information about
underground facilities in the area of the planned
excavation. During the planning phase of te project, all
available information is gathered from facility
owners/operators. This includes maps of existing,
abandoned and out of service facilities; cathodic
protection and grounding systems; as-builts of facilities
in the area if the maps are not current; proposed project
designs; and schedules of other work in the area.
Recommendation: The penalty is applied. PUC
compliance education is required for the designer(s) who
worked on this project or their replacement(s).

60949

Facility Owner: Verizon
Contractor/Excavator:
MS Ebenezer Construction
LLC.

Project Owner: Shentel
Communications LLC.
Other: UGI

On 11/11/2025 12:00:00 AM at SCARBOROUGH LN,
MANOR TWP, LANCASTER The incident occurred on
11/11/2025, at 12:00 AM, on Scarborough Ln, in Manor
Twp, Lancaster County.

A communication line owned by Verizon was damaged.
The facility was not notified of the damage by the
excavator, but was later notified 4 days after the damage
by the project owner.

Verizon is the facility owner. An Alleged Violation
Report (AVR) was not filed as of 01/16/2026 and an
AVR request letter was sent the same day. An AVR was

Verizon: $2,000.00
Section 2(5)(i) 1st Offense
$500.00

Section 2(10) 1st Offense
$1,000.00

Section 2(5)(viii) 1st
Offense $500.00

MS Ebenezer
Construction LLC.:
$2,000.00
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submitted on 1/23/2026 that states, “Unused drop hit by
excavator”.

Ms Ebenezer Construction LLC is the excavator. An
AVR was not filed as of 01/16/2026 and an AVR request
letter was sent the same day. An AVR was due by
12/11/2025 and none was submitted as of the date this
report was submitted.

Shentel Glo Fiber is the project owner. Their AVR
states, “The damage occurred due to the Verizon locator
not locating the service drop, they did locate the
mainline. It is assumed the excavator while digging a
missile pit / gas test pit @ damage #1 and a missile pit
(@ damage #2, struck and damaged the same service
drop feeding 101 Scarborough Lane in two locations.
The excavator did not report this to Glo Fiber and did
not call in a damage ticket to PA811. It is assumed the
excavator made two separate repairs not knowing the
ownership due to Verizon not locating their drop. 4 days
later the homeowner called Glo Fiber and reported the
Verizon service was not working. At that point Verizon
was notified of the outage. While Verizon was
investigating the reported outage, they found the two
repairs that the contractor MS Ebenezer made and
reported this back to Bart Kelly. Pio Pauulu with Ledcor
witnessed damage #2 being dug up by the Verizon
contractor.”

Shentel Glo Fiber provided all documentation of the
damage and incident details. The images show the
damage that was repaired and covered up. Verizon was
not notified by the excavator of the damages but was
later notified of the damages by Shentel Glo Fiber.
Verizon’s lines were live lines as indicated by the
homeowner indicating their Verizon service was
interrupted. No marks are visible, that would indicate the
lines that were damaged by the excavator.

Ticket # 20252833087 had a response due date of
10/26/2025. UGI responded “SCHEDULED DATE &
TIME LINES WILL BE MARKED BY:28 Oct 2025
14317 but did not enter “Field Marked” until
10/31/2025.

Complex Project ticket 20251671401 — Verizon
responded “Clear” and did not attend the meeting.

Act 127 of 2024, under section 2(5)(viii) requires
facilities “To participate in preconstruction meetings for
a complex project”. Verizon did not participate in the
Complex Project meeting even though they had lines in
the area, as indicated in the circumstances of this
investigation.

Violations:

Facility — Verizon:

Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.

Section 5(7) 1st Offense
$1,000.00

Section 5(16) 1st Offense
$1,000.00

UGI: $250.00
Section 2(5)(v.2) 1st
Offense $250.00
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Section 2(5)(viii) — Failed to participate in
preconstruction meetings for a complex project or as
described in Section 5(3). Ticket #20251671401

PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

Section 2(10) — Facility owner failed to submit an
Alleged Violation Report through the One Call System
within 30 business days after receipt of notice that the
facility owner’s lines have been damaged by excavation
or demolition work or if the facility owner believes a
violation of this act has been committed in association
with excavation or demolition work.

PUC online Compliance Training is required for the
person responsible for submitting AVRs, or their
replacement.

Excavator — Ms Ebenezer Construction:

Section 5(7) — Failed to immediately report to the facility
owner any break or leak in its lines, or any dent, gouge,
groove, or other damage to such lines or to their coating
or cathodic protection.

PUC online Compliance Training is required for the
excavator(s) working onsite at this excavation, or their
replacements.

Section 5(16) — Excavator Failed to submit an Alleged
Violation Report within 30 days of striking a line or if
the excavator believes a violation of this act has been
committed in association with excavation or demolition
work.

PUC online Compliance Training is required for the
person responsible for submitting AVRs, or their
replacement.

Facility (other) — UGI:

Section 2(5)(v.2) — Failed to timely enter a final
response to all locate requests. Ticket # 20252833087
PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

60500

Facility Owner: PECO
AN EXELON
COMPANY
Contractor/Excavator:
Warminster Municipal
Authority

Project Owner:
Warminster Municipal
Authority

Designer: CKS
ENGINEERS INC ARRO
CONSULTING

Other: LUMEN
FORMERLY LEVEL 3
Other: VERIZON
PENNSYLVANIA LLC

On 11/12/2025 8:35:00 AM at 577 MAPLE STREET,
WARMINSTER TWP, BUCKS The incident occurred
on Wednesday, November 12, 2025, at 577 Maple
Street, in Warminster Township, Bucks County.

A gas line owned by PECO An Exelon Company was
damaged.

PECO stated in their Alleged Violation Report (AVR),
The damage occurred on 11/12/2025, at 577 Maple
Street, while contractor Warminster Municipality was
excavating to install a new water mainline, when they
struck and damaged a 2-inch plastic gas main using a
mini excavator; obligated ticket 20252900371. Damaged
gas main was not marked. Locator did not mark the gas
main crossing Maple Street, at the intersection of Maple
Street and Evergreen. Locator failed to look at all the
available prints for the scope of work on the obligated
ticket.

PECO AN EXELON
COMPANY: $500.00
Section 2(5)(i) 1st Offense
$500.00
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CKS Engineers Inc Arro Consulting is representing
Warminster Township Municipal Authority, as the
excavator and project owner.

CKS Engineers stated in their AVR, Warminster
Municipal Authority was excavating at Maple Street and
Evergreen Ave installing 6" water main. During the
excavation an unmarked 2" steel gas main was damaged
by the track hoe. 911 was called followed by an 811 call,
and there was 3.5 hours of down time occurred for
WMA.

Violation:

*PECO is in violation of section:

2(5)(i) — Failed to locate underground lines within 18
inches horizontally of the outside wall of line.
Recommendation: Penalty Applied

60505

Facility Owner:
PEOPLES NATURAL
GAS COMPANY LLC
Contractor/Excavator:
M. O'HERRON
COMPANY

Project Owner:
PEOPLES NATURAL
GAS COMPANY LLC

On 11/13/2025 10:45:00 AM at PHILANDER ST,
PITTSBURGH CITY, ALLEGHENY The incident
occurred on Thursday, November 13, 2025, on Philander
Street, in Pittsburgh City, Allegheny County.

A gas line owned by Peoples Natural Gas Company
(PNG) was damaged. Photos were provided showing the
damaged line.

PNG, the project and facility owner, reported an
Excavator issue as, failed to use prudent techniques in
the tolerance zone. PNG stated in their Alleged Violation
Report (AVR), M. O'Herron working for Peoples Gas
struck and damaged a properly marked Peoples Gas
service line.

M. O'Herron Company reported an Excavator issue as,
failing to plan the excavation or demolition work to
avoid damage or minimize interference with a facility
owner’s facilities in a construction area. M. O'Herron
Company stated in their AVR, breaking up hard surface
concrete road with asphalt overlay for vac locate prior to
new gas main install, put kink in existing service line
that was to be spotted. Service was less than 12" deep
and repaired by Peoples Gas crew.

Violation:

*M. O'Herron Company is in violation of section:

5(4) — Excavator failed to exercise due care and employ
prudent excavation techniques.

Recommendation: Penalty Applied and PUC Online
Compliance Training is required for the Excavator(s)
working onsite at this excavation, or their replacements.

M. O'HERRON
COMPANY: $500.00
Section 5(4) 1st Offense
$500.00

60512

Facility Owner:
Municipal Authority of
Westmoreland County
Contractor/Excavator:
Sikora Plumbing and
Excavating

Project Owner: NORTH
APOLLO BOROUGH

On 11/17/2025 1:30:00 PM at ACHESON AVE,
NORTH APOLLO BORO, ARMSTRONG Sikora 5(16)
violation is reduced from $1000 to a warning of $0.
skokoskoskosk

The incident occurred on 11/17/2025, at 1:30 PM, on
Acheson Ave, in North Apollo Boro, Armstrong County.

A water line owned by Westmoreland Co Muni Auth
was damaged. 2 residential properties were flooded as a
result of the damaged water main.

Sikora Plumbing and
Excavating: $1,250.00
Section 5(2.1) 1st Offense
$1,000.00

Section 5(6)(i) 1st Offense
$250.00

Section 5(16) 1st Offense
$0.00
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Westmoreland Co Muni Auth is the facility owner. Their
Alleged Violation Report (AVR) states, “Excavator,
Sikora Plumbing and Excavating working for Project
Owner North Apollo Boro, placed routine POCS ticket
#20253211658 on 11/17/2025 to replace catch basins.
On 11/17/2025 Sikora began its work prior to the lawful
start date of November 20, 2025. Sikora struck an 8"
Municipal Authority of Westmoreland County (MAWC)
water main. Water from this leak entered two properties
as a result of this incident. MAWC responded and made
necessary repairs. MAWC advised the affected property
owners to contact Sikora Plumbing and Excavating
related to property damages that occurred due to the
excavator digging prior to his lawful start date and prior
to the utility mark outs.”

Sikora Plumbing And Excavating is the excavator. An
AVR was not filed as of 01/06/2026 and an AVR request
was sent the same day. An AVR was submitted on
1/15/2026 that states, “Utility line was struck at Acheson
Avenue in North Apollo, PA. on 11/17/2025. Total cost
of project was $6500 for 3 days. One Call ticket was
placed. 911 was notified, police and fire department
were called and responded. Please let me know if you
require further information. Never had to submit this
report before.”

North Apollo Borough is the project owner. Their AVR
states, “we had a contractor come in to replace catch
basins and they did not call in the pa 811 call system
before they started digging and hit a water main line on
acheson ave on november 17 2025”.

Ticket # 20253211658 had a start date of 11/20/2025.
The damage occurred on 11/17/2025. There was no valid
PA One Call ticket for this site and excavator.

Violations:

Excavator - Sikora Plumbing And Excavating:

Section 5(2.1) — Excavator failed to submit a location
request to One Call within the correct timeframe.
Section 5(6)(i) — Excavator failed to plan the excavation
or demolition work to avoid damage to or minimize
interference with a facility owner’s facilities in the
construction area.

PUC online Compliance Training is required for the
excavator(s) working onsite at this excavation, or their
replacements.

Section 5(16) — Excavator Failed to submit an Alleged
Violation Report within 30 days of striking a line or if
the excavator believes a violation of this act has been
committed in association with excavation or demolition
work.

PUC online Compliance Training is required for the
person responsible for submitting AVRs, or their
replacement.

60492

Facility Owner: UGI
UTILITIES INC
Contractor/Excavator:
LANCASTER CITY OF

On 11/18/2025 8:13:00 AM at 525 E. CHESTNUT ST,
LANCASTER CITY, LANCASTER The incident
occurred on Tuesday, November 18, 2025, at 525 E.
Chestnut Street, in Lancaster City, Lancaster County.

UGI UTILITIES INC:
$500.00

Section 2(5)(i) 1st Offense
$500.00
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WATER- LU

Project Owner:
LANCASTER CITY OF
WATER

A gas line owned by UGI Utilities was damaged.

UGI reported a facility owner issue as marked
incorrectly. UGI stated in their Alleged Violation Report
(AVR), the Excavator utilizing mechanized equipment,
struck an incorrectly marked gas service.

Lancaster City of Water stated in their AVR, City of
Lancaster Construction Crew hit an unmarked gas
service at 525 E. Chestnut Street. It was later determined
that the service for 525 E. Chestnut, that was marked 8.5
feet away, was the abandon service lateral and the new
service line was never marked, which is the line that was
damaged during excavation for a new water mainline
installation project for the City of Lancaster.

Photos provided showing the mismarked line.

Violation:

*UGI Utilities is in violation of section:

2(5)(1) — Failed to locate underground lines within 18
inches horizontally of the outside wall of line.
Recommendation: Penalty Applied

60638

Facility Owner: PPL
Contractor/Excavator:
Kauffman Gas

Project Owner:
Homeowner

On 11/20/2025 9:00:00 AM at 5496 HIGHVIEW DR,
SALISBURY TWP, LANCASTER The incident
occurred on 11/20/2025, at 9:00 AM, on 5496 Highview
Dr, in Salisbury Twp, Lancaster County.

An electric line owned by PPL Electric was damaged.

PPL Electric is the facility owner. Their Alleged
Violation Report (AVR) states, “On Thursday November
20, 2025, at 9:57am a non-PPL Contractor (Kauffman
Gas) was installing gas when they hit an unmarked
electric service going to the home. No one was hurt or
injured but power was lost to the home. PPL was
notified and sent a crew. When the crew arrived, they
were able to make the area safe and begin repairs, the
crew was able to repair the line and get the customer
back in service no follow up is needed. USIC will be
held liable for this damage and repair. USIC will be
billed in accordance with our contract.”

Kauffman Gas is the excavator. Their AVR states,
“OUR EXCAVATION TEAM WAS EXCAVATING
FOR A PROPANE TANK INSTALLATION, THEY
WERE DIGGING 10 FT AWAY FROM THE FIELD
MARK WHEN THEY HIT THE BURIED ELECTRIC
LINE. THE HOMEOWNER STATED THAT WHEN
THE LOCATOR WAS THERE TO FIELD MARK
THE UTILITIES HE WAS TALKING ON HIS
PHONE WILL LOCATING AND MARKING THE
LINES.” The excavator did not submit any images or
documents with their AVR.

Homeowner is the project owner. An AVR was not filed
as of 01/09/2026.

Images submitted show the site, damage, and marks. The
damage is not within the tolerance zone of the red marks.

PPL: $500.00
Section 2(5)(i) 1st Offense
$500.00
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Violations:

Facility — PPL:

Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

60548

Facility Owner:
Maisonette Homeowners
Association - placeholder
Contractor/Excavator:
Maisonette Homeowners
Association

Project Owner:
Maisonette Homeowners
Association - placeholder
Other: KEITH GABAGE
Other: Radley Run Mews
Association INC

Other: Radley Run Mews
Sewer Association

Other: Verizon

On 11/20/2025 10:28:00 AM at 607 Plum Run Drive,
EAST BRADFORD TWP, CHESTER Maisonette
Owners Association - 5(2.1) violation is reduced from
$1000 to a warning of $0. Maisonette Owners
Association accepts.

skoskoskoskosk

The incident occurred on 11/20/2025, at 10:28 AM, on
607 Plum Run Drive, in East Bradford Twp, Chester
County.

Excavation occurred without an active PA One Call
ticket. No damage was reported.

Maisonette Homeowners Association is the excavator
and project owner. An AVR has not been filed as of
12/11/2025 and an AVR request was sent the same day.
An AVR was filed on 12/15/2025 that states, “The
private roadway was being cored for samples (+/- 6 inch
depth) in order to identify how much wearing course was
present in the road. The community plans to mill the
roadway and install a new wearing course. The coring
was necessary in order to determine how much paving
will be removed. A resident (at 607 Plum Run Dr.)
called in a violation without an understanding of the
nature of the work. The work was stopped (and no core
was completed) once PaOneCall was contacted. It was
advised by the inspector to place an application since he
was unable to located his supervisor and he was new to
his job. No violation was committed since no coring was
done. The work was performed on Dec. 1st within the
application work window. PLEASE NOTE THE
PICTURE BELOW WAS TAKEN ON DEC. IST
WHEN THE WORK WAS PERFORMED not when the
violation was called in by homeowner on Nov. 20th.”

An AVR was submitted by Keith Gabage, a resident and
member of the HOA, that states, “Homeowners
Association is member and commenced boring
operations to determine current road construction as their
intention is to mill and overlay. Work commenced prior
to calling OneCall. Joe Liberato is the lead for the HOA.
This individual was advised of need to call and conveyed
he would take it under advisement. I called PaOne call to
report same and now completing this report.”

Keith submitted 2 images showing that Maisonette
Owners Association conducted coring using mechanized
equipment on 11/20/2025. No valid one call ticket was
found for this site, excavator, and timeframe during
when excavation occurred.

Keith Gabage entered a No One Call ticket on
11/20/2025 at 11:06AM. Maisonette Owners

Maisonette Homeowners
Association: $500.00
Section 5(2.1) 1st Offense
$0.00

Section 2(5)(v.2) Ist
Offense $250.00

Section 2(5)(v.2) 1st
Offense $250.00

Radley Run Mews
Association INC: $250.00
Section 2(5)(v.2) Ist
Offense $250.00

Verizon: $1,000.00
Section 2(5)(v) 1st Offense
$500.00

Section 2(5)(v) 1st Offense
$500.00
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Association then entered 2 Routine ticket at 12:27PM
and 12:35PM with a due date of 11/24/2025.

On Ticket #20253241915 - Maisonette Homeowners
Association, Radley Run Mews Sewer Association, and
Radley Run Mews Association INC did not enter a
response by the due date, but responded “Clear” on
11/25/2025. Verizon responded “Clear” on 12/10/2025.
On Ticket# 20253241942 Maisonette Owners
Association did not enter a response by the due date, but
responded “Clear” on 11/25/2025. Verizon responded
“Clear” on 12/10/2025.

Radley Run Mews Association INC and Radley Run
Mews Sewer Association are operated by the same
organization.

Violations:

Facility and Excavator - Maisonette Homeowners
Association:

Section 5(2.1) — Excavator failed to submit a location
request to One Call within the correct timeframe.

PUC online Compliance Training is required for the
excavator(s) working onsite at this excavation, or their
replacements.

Section 2(5)(v.2) — Failed to timely enter a final
response to all locate requests. Ticket #20253241915
Section 2(5)(v.2) — Failed to timely enter a final
response to all locate requests. Ticket# 20253241942
PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

Facility(other) — Verizon:

Section 2(5)(v) — Failed to respond to a routine One Call
ticket. Ticket# 20253241942

Section 2(5)(v) — Failed to respond to a routine One Call
ticket. Ticket #20253241915

PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

Facility(other)- Radley Run Mews Association:
Section 2(5)(v.2) — Failed to timely enter a final
response to all locate requests. Ticket #20253241915
PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

60727

Facility Owner: PECO
Contractor/Excavator:
DELMONT UTILITIES
COMPANY

Other: AQUA
PENNSYLVANIA INC
Other: BRANDYWINE
CAD DESIGN

Other: COMCAST
Other: JAMES J
GREENHALGH JR
PLUMBING

Other: VERIZON

On 11/20/2025 10:30:00 AM at RUSHLEY WAY,
MIDDLETOWN TWP, DELAWARE The incident
occurred on 11/20/2025 at 241 RUSHLEY WAY in
MIDDLETOWN TWP in DELAWARE Co.

An electric conduit and cable owned by PECO were
damaged.

DELMONT UTILITIES COMPANY stated in their
Alleged Violation Report (AVR) that “WORKING AT
241 RUSHLEY WAY. DIGGING TO INSTALL
WATER MAIN WITH A TRACK HOE. THE
BUCVKEY PULLED A 3" CONDUIT THAT WAS
NOT MARKED. PECO SAID IT BELONGS TO

PECO: $1,000.00
Section 2(5)(i) 2nd
Offense $1,000.00

COMCAST: $500.00
Section 2(5)(v) 2nd
offense $500.00

VERIZON: $1,000.00
Section 2(5)(viii) 2nd
Offense $1,000.00




Case
Number

Stakeholders

Summary

Violations &
Recommendation

THEM. IT WAS A CONDUIT PIPE WITH A DEAD
WIRE IN IT FOR FUTURE. 3 FT 4 INCHES DEEP.

THE PIPE DID NOT BREAK?”. They added that this

line was marked incorrectly.

PECO AN EXELON COMPANY stated in their AVR
that “DELMONT UTILITES WORKING FOR AQUA
INSTALLING WATER MAIN HIT THE BRAND
NEW CONDUIT AND CABLE”. Reports were
provided.

AQUA PENNSYLVANIA INC stated in their AVR that
“ Aqua Contractor Delmont Utilities working at 241
Rushley Way. Digging to install water main with a track
hoe. The bucvkey pulled a 3" conduit that was not
marked. PECO said it belongs to them. It was a conduit
pipe with a dead wire in it for future. 3ft 4 inches deep.
The pipe did not break. Reports were provided.

BRANDYWINE CAD DESIGN INC stated in their
AVR that “AQUA CONTRACTOR DELMONT
UTILITIES WORKING AT 241 RUSHLEY WAY.
DIGGING TO INSTALL A WATER MAIN WITH A
TRACK HOE. THE BUCKET PULLED A 3"
CONDUIT THAT WAS NOT MARKED. PECO SAID
IT BELONGS TO THEM. IT WAS A CONDUIT PIPE
WITH A DEAD WIRE IN IT FOR THE FUTURE. 3 FT
4 INCHES DEEP. THE PIPE DID NOT BREAK”.
Project cost >$400,000. Length of project is 4850°.
Tickets and reports were included.

VIOLATIONS

PECO is in violation of:

Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
This is a second offense.

Recommendation: The penalty is applied. The required
education was recently completed.

COMCAST is in violation of:

Section 2(5)(v) — Failed to respond to a routine One Call
ticket within the required amount of time. This is a
second time offense.

Ticket 20253190311 was submitted by DELMONT
UTILITIES COMPANY on 11/15/2025 with a response
due by 11/19/2025. Comcast did not respond “Field
Marked” until 11/20/2025.

Recommendation: The penalty is applied. The required
education was recently completed.

VERIZON is in violation of:

Section 2(5)(viii) — Failed to participate in
preconstruction meetings for a complex project or as
described in Section 5(3). This is a second offense.
Complex Project ticket 20252952524 was submitted by
DELMONT UTILITIES COMPANY on 10/22/2025
with a response due by 10/28/2025. CP meeting to be
held on 10/29/2025 at 10:00 a.m. Verizon responded
“Conflict” and did not attend the meeting.




Case Stakeholders Summary Violations &
Number Recommendation
Recommendation: The penalty is applied. The required
education was recently completed.
60850 Facility Owner: AT&T On 12/3/2025 9:00:00 AM at E Main St, AT&T: $250.00

Facility Owner: PECO
Facility Owner: Verizon
Contractor/Excavator:

SIGNARAMA MONTCO

NORRISTOWN BORO, MONTGOMERY This non-
damage inicdent was reported on December 3rd, 2025 at
9am, East Main Street, Norristown Boro, Montgomery
County.

Non-damage violation.
Signarama Montco's Alleged Violation Reports state:

"20253302853 -- This ticket was reported clear, but was
later reported as CONFLICT. LINES NEARBY.
DIRECT CONTACT TO FOLLOW BY FACILITY
OWNER. Facility owner note: ESCALATED TO DPI---
After the legal start date already passed."

"PICO did not mark locations in time for lawful start
date of tickets 20253302882, 20253302863. However,
they did respond via PA1call and make me aware that
they were not able to mark in time."

"Verizon PA LLC did not respond to the following
PA1Call tickets by their lawful start date: 20253302852,
20253302853, 20253302862, 20253302863,
20253302881, 20253302882"

Verizon gave No Response to routine tickets ending in
2852, 2881, 2853, 2862, and 2863. Verizon did not give
a final response to design ticket ending in 4134 within
10 business days.

PECO gave no final response to tickets ending in 2882
and 2863.

AT&T did not give a final response to design ticket
ending in 4134 within 10 business days.

Violations:

Verizon

Section 2(5)(v) — Failed to respond to a routine One Call
ticket. 20253302852.

Section 2(5)(v) — Failed to respond to a routine One Call
ticket. 20253302881.

Section 2(5)(v) — Failed to respond to a routine One Call
ticket. 20253302853.

Section 2(5)(v) — Failed to respond to a routine One Call
ticket. 20253302862.

Section 2(5)(v) — Failed to respond to a routine One Call
ticket. 20253302863.

Section 2(4) — Failed to respond to designer’s request for
information within 10 business days. 20252804134,
PUC compliance education is required for the
individual(s) responsible to respond to these tickets or
their replacement(s).

PECO

Section 2(5)(v.2) — Failed to timely enter a final
response to all locate requests. 20253302882.

Section 2(4) 1st Offense
$250.00

PECO: $1,000.00
Section 2(5)(v.2) 2nd
Offense $500.00

Section 2(5)(v.2) 2nd
Offense $500.00

Verizon: $11,500.00
Section 2(4) Subsequent
$1,500.00

Section 2(5)(v)
Subsequent $2,000.00

Section 2(5)(v)
Subsequent $2,000.00

Section 2(5)(v)
Subsequent $2,000.00

Section 2(5)(v)
Subsequent $2,000.00

Section 2(5)(v)
Subsequent $2,000.00
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Section 2(5)(v.2) — Failed to timely enter a final
response to all locate requests. 20253302863.

PUC compliance education is required for the
individual(s) responsible to respond to these tickets or
their replacement(s).

AT&T

Section 2(4) — Failed to respond to designer’s request for
information within 10 business days. 20252804134.
PUC compliance education is required for the
individual(s) responsible to respond to these tickets or
their replacement(s).

60880

Facility Owner: Peoples
Natural Gas Company
Contractor/Excavator:
Hampton Shaler Water
Authority

Project Owner: Hampton
Shaler Water Authority -
Placeholder

On 12/3/2025 10:09:00 AM at PERRY ST, SHALER
TWP, ALLEGHENY The incident occurred on
12/3/2025, at 10:09 AM, on Perry St, in Shaler Twp,
Allegheny County.

A gas line owned by Peoples Natural Gas was damaged.

Peoples Natural Gas is the facility owner. Their Alleged
Violation Report (AVR) states, “On 12/3/2025,
Hampton Shaler Water was working to replace a water
main when they struck an accuratley marked PNG SL
(main to curb). 1 customer affected. PNG crews were
called and repairs were made.”

Hampton Shaler Water Auth is the excavator and project
owner. Their AVR states, “On December 3, 2025 at 25
Perry St, Hampton Shaler Water Authority was digging
to replace the old water main and install a new water
main. Hampton Shaler Water Authority was in the
process of swapping the old service lines over from the
old main to the new water main”.

Images submitted show the site, excavation, marks, and
damaged line. The damage occurred within the tolerance
zone of the yellow mark as indicated using a hit kit. The
excavator contacted 911.

Violations:

Excavator - Hampton Shaler Water Auth:

Section 5(4) — Excavator failed to exercise due care and
employ prudent excavation techniques.

PUC online Compliance Training is required for the
excavator(s) working onsite at this excavation, or their
replacements.

Hampton Shaler Water
Authority: $500.00
Section 5(4) 1st Offense
$500.00

60921

Facility Owner: Peoples
Gas Company
Contractor/Excavator: R
C C BUILDING
CONTRACTORS INC
Project Owner: WEST
VIEW WATER
AUTHORITY

Other: Comcast

Other: Verizon

On 12/3/2025 3:16:00 PM at DUFF RD, OHIO TWP,
ALLEGHENY Peoples Accepts.

Spoke to RCC on 5/8/26 on how to reject after DPC
omnibus vote. Also sent an email with links for AVR,

Education, and 811 Liaisons.
skkek

Incident occurred on December 3rd, 2025, at 3:16pm
along Duff Road, Ohio Township, Allegheny County.

A gas line was damaged.

Peoples Gas Company's Alleged Violation Report
(AVR) states, "On 12/3/2025, RCC Building contactors
was digging to replace a water main when they struck a
mismarked PNG SL main to curb. PNG crews were

Peoples Gas Company:
$1,000.00

Section 2(5)(i) 2nd
Offense $1,000.00

R C C BUILDING
CONTRACTORS INC:
$1,250.00

Section 5(8) 1st Offense
$1,000.00

Section 5(3) 1st Offense
$250.00

Comcast: $500.00
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called and repairs were made. PNG SL was mismarked
by 3 feet."

RCC Building Constractors, Inc's AVR states, "Gas line
was out of lines at 335 Duff Road." AVR list 911 as not
being notified.

West View Water Authority's AVR has a blank
summary report.

Images show that the gas line was severed and marked
outside of the tolerance zone. Project was over 2,000ft
and no complex meeting ticket was found.

Violations:

Peoples Gas Company
Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.

RCC Building Contractors, Inc.

Section 5(3) — Excavator failed to hold a preconstruction
meeting prior to beginning a complex project.

Section 5(8) — Excavator failed to immediately notify
911 and the facility owner when damage resulted in the
escape of any flammable, toxic or corrosive gas or
liquid. PUC compliance education is required for the
excavators working onsite of this excavation or their
replacements.

Verizon

Section 2(4) — Failed to respond to designer’s request for
information within 10 business days. 20252044153.
PUC compliance education is required for the excavators
working onsite of this excavation or their replacements.
Section 2(5)(v) — Failed to respond to a routine One Call
ticket within the required amount of time. 20252972955.
PUC compliance education is required for the excavators
working onsite of this excavation or their replacements.
Section 2(5)(v) — Failed to respond to a routine One Call
ticket within the required amount of time. 20252972944.
PUC compliance education is required for the excavators
working onsite of this excavation or their replacements.

Comcast

Section 2(5)(v) — Failed to respond to a routine One Call
ticket. 20252972955. PUC compliance education is
required for the excavators working onsite of this
excavation or their replacements.

Section 2(5)(v) 1st Offense
$500.00

Verizon: $3,500.00
Section 2(4) Subsequent
$1,500.00

Section 2(5)(v)
Subsequent $1,000.00

Section 2(5)(Vv)
Subsequent $1,000.00

61352

Facility Owner: UGI
Contractor/Excavator:
LEHIGH COUNTY
AUTHORITY

Project Owner: LEHIGH
COUNTY AUTHORITY -
spacesaver

On 12/22/2025 6:00:00 PM at N 4TH ST,
ALLENTOWN CITY, LEHIGH UGTI disagreed. They
stated that "The damaged facility was abandoned and not
active. This was a service line and UGI has no obligation
to mark abandoned service lines in section 2(13)". DPI
responded with an email which stated that, "violation of
section 2(5)(i) the last sentence, in bold letters, states
that Facility owners shall make reasonable efforts during
the excavation phase to locate or notify excavators of the
existence of any known lines and abandoned lines.
Violation section 2(13) was not cited and refers to main

UGI: $0.00




Case
Number

Stakeholders

Summary

Violations &
Recommendation

lines. A notice will be sent when case 61352 is
scheduled for a Damage Prevention Committee (DPC)
meeting. Please let me know if there is any other
information to consider by 3/6/2026." DPI responded to
UGI that, "Emergency ticket 20253563664 reads that
there was an odor of gas and that 911 was notified. This
conflicts with UGI’s AVR that reads that the line was
determined to be a retired line. An abandoned line would
mean that it is disconnected from the gas line". On
3/03/2026 UGI sent an email with information that
stated,: "Order Comments - line was retired,, no readings
or odor here,,no svc records on file for pipe ,,cut into
with 4 wheel

cutter no gas in pipe ,,0k water dept to proceed with job
and move pipe out of the way,,made ramrods on both
sides pf the street all clear." Violation of section 2(5)(i)
is withdrawn to UGI.

skskoskok

The incident occurred on 12/22/2025 on N 4TH ST in
ALLENTOWN CITY in LEHIGH County.

A gas line was damaged.

LEHIGH COUNTY AUTHORITY stated in their AVR
that “While excavating for water main break, a
unmarked gas line was pulled. 811, 911, and gas
company was notified”. Pictures were provided.

UGI was sent an AVR request letter on 1/12/2026. On
1/12/2026 an AVR and email were received. UGI stated
that “UGI did not submit an initial AVR because there
was no damage to any active gas facilities. This was a
retired line of unknown age. UGI confirmed it was
retired on site and all active lines were marked”.

UGI UTILITIES INC stated in their AVR that “UGI was
called to a potential damaged gas line. Upon arrival it
was determined that this was a retired line and not an
active gas line. No damage occurred to any live gas
lines. Our first responder spoke with the excavator on
site who let us know that no additional mark outs would
be needed. All active gas lines were marked and were
marked by the date required on the ticket. AVR being
filed due to request from DPI. UGI would have no
knowledge of the scope or cost of this work as it was not
being done by or for UGI”. DPI responded that “We
need AVR’s on retired and inactive lines. An excavator
needs to know what is underground and should never
assume something is inactive”.

VIOLATIONS

UGl is in violation of:

Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
Recommendation: The penalty is applied. The PUC
required education has been completed recently.

62004

Facility Owner: Peoples
Gas
Contractor/Excavator:

On 1/17/2026 3:00:00 PM at 1126 BRABEC ST,
PITTSBURGH CITY, ALLEGHENY The incident

PITTSBURGH WATER:
$500.00
Section 5(13) 1st Offense
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PITTSBURGH WATER
Project Owner:
PITTSBURGH WATER -
Spacesaver

occurred on 1/18/20026 at 1110 BRABEC ST in
PITTSBURGH CITY in ALLEGHENY Co.

A gas service line owned by Peoples Gas was damaged.

PITTSBURGH WATER the excavator and project
owner stated in their Alleged Violation Report (AVR)
that “PWSA digging and hit unmarked gas service line.
Peoples gas and 911 notified. Peoples Gas made
repairs”. Pictures were provided.

Peoples Gas the facility owner stated in their AVR that
“Pittsburgh Water working on an emergency locate
request struck and damaged a Peoples Gas service line to
1110 Brabec. The One call request that PWSA places
was for 1126. The area near 1126 was marked in white.
The damage occurred to 1110; there were faded yellow
marks for a previous locate near 1110. The emergency
request was placed on 1/17 at 1400 hours for an
immediate dig. The damage occurred over 24 hours
later”. 911 was notified. Pictures were provided. Peoples
AVR lists the damage occurring on 1/18/2026 at 16:30.
Emergency Ticket 20260170124 was submitted by
Pittsburgh Water on 1/17/2026 at 13:58 to repair a water
main break at 1126 Brabec St. and specifies that the site
is marked in white. Pictures show that the damage is at
1110 Brabec St.

VIOLATIONS

PITTSBURGH WATER is in violation of:

Section 5(13) — Excavator changed the location, scope,
or duration of a proposed excavation without notifying
the One call System.

Section 5(2.2) — Excavator failed to provide exact
information to identify the worksite.
Recommendation: The penalties are applied. PUC
compliance education was recently completed.

$250.00

Section 5(2.2) 1st Offense
$250.00

Full Session

Case
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58912

Facility Owner: PPL
Electric Utilities
Contractor/Excavator:
East Penn Foundations
Project Owner: Property
Owner

On 9/3/2025 11:47:00 AM at 1348 HIGHLAND CT,
LOWER MACUNGIE TWP, LEHIGH On 5/12/26 the
DPC voted to accept the case as updated.

sk ok ok ok ok ok skook sk stk sk skeske skoskoskook

On 04/14/2026, the DPC voted to table this case until the
case is updated to reflect East Penn Foundations as the
excavator.

sk sk sk sk sk skoskoskosk ok

Garloff Carpentry is disputing.
skeskeoskeoskeoskoske skeskosk sk
The incident occurred on September 3rd, 2025, at 11:47

AM, at 1348 Highland Court, in Lower Macungie
Township, Lehigh County.

East Penn Foundations:
$2,750.00

Section 5(23) Ist Offense
$500.00

Section 5(2.1) 1st Offense
$1,000.00

Section 5(6)(i) 1st Offense
$250.00

Section 5(16) 1st Offense
$1,000.00
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An electrical line owned by PPL was damaged.

PPL, the facility owner, submitted an Alleged Violation
Report (AVR). Their AVR states, “On Wednesday
9/3/2025 at approximately 11:47 AM Garloff Carpentry
contacted an underground service while installing
concrete footers for a pavilion at 1348 Highland Ct.
Garloff Carpentry did not have a PA One Call ticket for
this work. The homeowner did have a PA One Call
ticket that was out of date that I will reference in the
AVR.” A photo was submitted.

Garloff Carpentry is the excavator. An AVR has not
been filed as of 12/08/2025.

The property owner was the project owner. An AVR has
not been filed as of 12/08/2025. AVR request letter sent
2/25/2026.

Routine ticket 20251563154 was requested by the
homeowner in June of 2025. No Pa One Call tickets
were requested by Garloff Carpentry.

In the submitted photo, there is evidence of multiple
underground utilities in the immediate area. An electrical
meter, as well as multiple utility boxes are attached to
the side of the house, directly next to where the
excavator was auguring. The augur is attached to a
Kubota.

Pa One Call noted in their research that there was no
record of Garloff Carpentry placing one call notifications
in the past.

Violations:

Garloff Carpentry-

- Section 5(23) — Excavator may not delegate their duty
to submit a locate request to the One Call System to
another person. The excavator shall have sole
responsibility to submit each locate request to the One
Call System.

- Section 5(2.1) — Excavator failed to submit a location
request to One Call within the correct timeframe.

- Section 5(6)(i) — Excavator failed to plan the
excavation or demolition work to avoid damage to or
minimize interference with a facility owner’s facilities in
the construction area.

- Section 5(16) — Excavator Failed to submit an Alleged
Violation Report within 30 days of striking a line or if
the excavator believes a violation of this act has been
committed in association with excavation or demolition
work.

- Section 5(21) — Excavator failed to pay the annual fee
for service provided by the One Call System.
(withdrawn)

Recommendation: The penalty is applied. PUC
compliance training education is required.
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58953

Facility Owner: Peoples
Gas
Contractor/Excavator: J
S Bova Excavating
Project Owner: FORD
CITY BOROUGH
Designer: Stiffler
McGraw

On 9/29/2025 10:01:00 AM at 8TH STREET, FORD
CITY BORO, ARMSTRONG On Tuesday 5/12/2026, at
the DPC meeting, disputing was Peoples Natural Gas

and it was voted to accept the DPI’s recommendations.
sfeoske s sfesie skeskosk skeosk

Peoples Gas is disputing.

skokokokkkk

The incident occurred on September 29th, 2025, at 10:01
AM, on 8th Street, in Ford City Borough, Armstrong
County.

A gas line owned by Peoples Gas was damaged. 911 was
called.

Peoples Gas, the facility owner, submitted an Alleged
Violation Report (AVR). Their AVR states, “Originally
not located because of bad maps and records but Bova
found it and did not call in a renotify ticket. Then they
cut the live service with a saw instead of going under it.”
Photos were submitted.

J S Bova Excavating, the excavator, submitted an AVR.
Their AVR states, “Hit an unmarked gas line at the
intersection of 8th Street & Ash Ave.”

Ford City Borough, the project owner, submitted an
AVR. Their AVR states, "Contractor cut linch steel line
believed to be out of service. It was inserted with 3/4
inch plastic service line. The service line was not marked
from Peoples Gas. 801 8th Ave at 9:10am. Contractor
called 911, 811 and gas company. Gas company repaired
service.”

Stiffler McGraw, the designer, submitted an AVR. Their
AVR states, "Contractor cut linch steel line believed to
be out of service. It was inserted with 3/4 inch plastic
service line. The service line was not marked from
Peoples Gas. 801 8th Ave at 9:10am. Contractor called
911, 811 and gas company. Gas company repaired
service.” Photos were submitted.

This case is related to the following cases: 051368,
051438, 056687, 058755.

The submitted photos show no visible mark outs for the
gas line.

Violations:

Peoples Gas-

- Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
Recommendation: The penalty is applied. PUC
compliance training education is required.

Peoples Gas: $1,000.00
Section 2(5)(i) 2nd
Offense $1,000.00

58985

Facility Owner: UGI
Utilities, Inc
Contractor/Excavator:
Peiffer Property
Management LLC

TABLED
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Project Owner:
HERMAN PROPERTIES
LLC - Property Owner

59870 Facility Owner: PECO On 10/1/2025 12:00:00 AM at 6019 Baltimore Ave, CHRIS NATALINI
Contractor/Excavator: PHILADELPHIA CITY, PHILADELPHIA On 5/12/26 | MASONRY INC:
CHRIS NATALINI the DPC voted to accept DPIs Rec and add $250 for No | $1,750.00
MASONRY INC Show for Natalini Masonry. Section 5(2.1) 1st Offense

Project Owner: Neal's
Tire and Service Center

5(2.1) Added $250 for now show. $1,000 + $250 is
$1,250.

skskoskosk

Natalini Masonry is disputing Section 5(2.1) only.
Already agreed to education and 5(16) being reduced.

DPI emailed to offer:

Natalini Masonry

Keep - $1,000 Section 5(2.1) — Excavator failed to
submit a location request to One Call within the correct
timeframe. PUC compliance education is required.
Reduce by 50% from $1,000 to $500 - Section 5(16) —
Excavator Failed to submit an Alleged Violation Report
within 30 days of striking a line or other violation. PUC
compliance education is required.

skeskeoskosk

Incident occurred October 1st, 2025, at 12am on 6019
Baltimore Ave, Philadelphia City, Philadelphia County.

An electric line was damaged.

PECO's Alleged Violation Report (AVR) states,
"CONTRACTOR PERFORMING CONCRETE WORK
FOR PROPERTY OWNER, WITHOUT A PA ONE
CALL, DAMAGED THE SECONDARY MAIN WITH
AN EXCAVATOR WHILE REMOVING CONCRETE
DRIVE AND SIDEWALK."

Damage Prevention Investigator reached out to PECO
for pictures and more information. PECO email states,
"Peco showed up onsite Masonry Inc was still onsite
removing concrete on Edgewood Ave, spoke with Chris
Natalini who stated that he was advised that the building
owner had called in a One Call as there were marks
onsite, no ticket was located for either Masonry Inc or
the property owner."

811 Compliance commented, "There was no record for
Masonry Inc.; however the phone number and address
are listed for Chris Nataline Masonry Inc. in our
system."

Natalini Masonry's AVR submitted on 1/12/2026 states,
"We removed a concrete sidewalk to pour new. When
excavating our bucket hit the PECO power line. It was
5” underground and 18” off the mark. When PECO dug
up the line to fix it, they couldn’t find it on the mark.
They were 3’ deep and 18” over. They finally found it 5”
below the surface and 18” from the mark. Since that was
the case they worked with me on the cost of the repair.

$1,250.00

Section 5(16) 1st Offense
$500.00




Case
Number

Stakeholders

Summary

Violations &
Recommendation

Email from Natalini Masonry mentions that the property
owner, Firefighters Investments LLC, made a palcall.
Natalini Masonry failed to make their own PAlcall
ticket prior to digging.

Violations:

Natalini Masonry

Section 5(2.1) — Excavator failed to submit a location
request to One Call within the correct timeframe. PUC
compliance education is required.

Section 5(16) — Excavator Failed to submit an Alleged
Violation Report within 30 days of striking a line or
other violation. PUC compliance education is required.
Penalty for 5(16) reduced by 50% from $1,000 to $500
due to AVR being past due but submitted late.

59122

Facility Owner: Peoples
Gas Company
Contractor/Excavator:
ARMSTRONG

On 10/1/2025 4:00:00 PM at WILLOW WOOQOD DR,
BUTLER TWP, BUTLER On 5/12/26 the DPC voted to

accept DPIs recommendation for Peoples Gas Company.
skokokosk

Peoples Gas Company is disputing.

skskoskosk

Incident occurred on October 1st, 2025, at 4pm along
Willow Wood Drive, Butler Township, Butler County.

A gas line was damaged.

Peoples Gas Company's Alleged Violation Report
(AVR) states, "On 10/1/2025, Armstrong was working
to install fiber optic cable when they struck a mismarked
PNG SL curb to meter. PNG locator hooked to wire and
located curb to meter facility off of tone. PNG locator
tone put the marks 24 inches off."

Armstrong's AVR states, "On Oct 1st, 2025, Armstrong
Utilities was horizontal directional boring along 108
Willow Wood Dr in Butler, PA working under PA One
Call ticket #20252590514. While in the process of
boring the team smelled gas and immediately stopped
drilling. The team called 911 and also contacted People
Gas. Upon investigation, Peoples Gas acknowledged that
the gas line was missed marked as can be seen in the
attached photos."

Images show that the line was not marked within the
tolerance zone.

Case is related to 059122 & 060091.
Violations:

Peoples Gas Company

Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
20252590514. PUC compliance education is required for
the individual(s) responsible to perform the locate for
this ticket or their replacement(s).

Peoples Gas Company:
$1,000.00

Section 2(5)(i) 2nd
Oftense $1,000.00




Case Stakeholders Summary Violations &
Number Recommendation
59185 Facility Owner: Peoples On 10/9/2025 11:07:00 AM at 1 HONES RD, PENN BRIAN SCHMUCKER
Natural Gas TWP, WESTMORELAND On 5/12/2026 The Damage GENERAL
Contractor/Excavator: Prevention Committee (DPC) voted to remove the CONTRACTOR:
BRIAN SCHMUCKER violation of 5(2.2) to BRIAN SCHMUCKER $4,500.00
GENERAL GENERAL CONTRACTOR and to maintain the Section 5(8) 1st Offense
CONTRACTOR violations of 5(9) and 5(8). $1,000.00
Project Owner: WEST *
PENN POWER BRIAN SCHMUCKER GENERAL CONTRACTOR Section 5(16) 1st Offense

Other: COMCAST
Other: Windstream and
Windstream Enterprise

disagrees. On 3/26/2025 an email was received from
Brian asking for more considerations. DPI Maki
provided guidance of things that could be provided. No
other information was provided as of 5/07/2026.

sfe sk sfe sk sk ske sk sk sk skosk sk sk skeskeskoskosk

The incident occurred on 10/09/2025 at 1 Hones rd. in
Penn Township in Westmoreland Co.

A plastic gas service line was damaged. 911 was not
notified.

PEOPLES NATURAL GAS COMPANY LLC stated in
their Alleged Violation Report (AVR) that “BRIAN
SCHMUCKER GENERAL CONTRACTOR placed an
one-call to replace the electric line at 1 Hones rd export.
Contractor placed this as an emergency and only had
white paint at the address provided. Contractor dug
outside the scope of his one-call and bored through a 1"
plastic service line that was marked for a previous one-
call for electric. Previous one-call number is
20252034459 from a different contractor where they had
white paint on the road. Brian Schmucker did pot hole
on the curb to meter side of the gas line since it was
marked but did not find it, he assumed it was deeper so
they bored through the gas line. 1" plastic gas line was
hit curb to meter at 6906 Mellon Rd export. Locator tried
to call the contractor 3 times to make sure that was the
only place he was digging because we had previous one-
calls going up to 6910 mellon rd, his one-call would not
cover that distance. Locator marked it anyway. No
answer, no call back. One-calls states working only
160ft which is over 250ft where he was digging. Line
was hit on customer side, contractor will get a plumber
to make repairs”. Used directional drilling technique.
911 was not notified. Pictures were provided.

BRIAN SCHMUCKER GENERAL CONTRACTOR
AVR request letter sent on 12/18/2025. No AVR has
been received as of 1/23/2026. On 1/15/2026 DPI Maki
returned a call to Tyler SCHMUCKER from BRIAN
SCHMUCKER GENERAL CONTRACTOR who had
lots of questions about 2 other cases that they are
involved with. He had lots of questions about the
education and about submitting AVR's, violations, issues
they have had in the past and talked for 40 minutes. DPI
explained everything and why it is needed and how the
process works. DPI looked up his education letter and
stated the date of the letter and that the education needs
to be done within 60 days.

WEST PENN POWER AVR the project owner and a
facility owner, request letter sent on 12/18/2025. West

$1,000.00

Section 5(17) 1st Offense
$500.00

Section 5(11.2) 1st
Offense $500.00

Section 5(9) 2nd Offense
$1,500.00

COMCAST: $3,000.00
Section 2(5)(vii) 2nd
Offense $1,500.00

Section 2(5)(vii) 2nd
Offense $1,500.00




Case
Number

Stakeholders

Summary

Violations &
Recommendation

Penn Power stated in their AVR that “On October 3,
2025, Brian Schmucker General Contractor, Excavator,
submitted PA One Call Ticket 20252762025, to install a
new electric line for West Penn Power (WPP). On
October 9, 2025, the Excavator submitted Emergency
POCS Ticket 20252821918 to repair a gas line. WPP
was not aware that an AVR was needed until notified by
the PAPUC. WPP has communicated to Excavators that
notifying WPP is a requirement any time there is a dig
in. WPP’s Operation Supervisor has reached out to Brian
Schmucker to reinforce the policy to contact WPP when
a dig in occurs. 911 was not notified.

VIOLATIONS

BRIAN SCHMUCKER GENERAL CONTRACTOR is
in violation of:

Section 5(16) — Excavator Failed to submit an Alleged
Violation Report within 30 days of striking a line or
damaging a facility owner’s line during excavation or
demolition or if the excavator believes a violation of this
act has been committed in association with excavation or
demolition work.

Section 5(17) — Excavator failed to comply with all
requests for information from PUC staff within 30 days
of the receipt of the request.

Section 5(11.2) — When using trenchless technology,
Excavator failed to utilize at a minimum, the best
practices published by the Common Ground Alliance. 9)
5-29 The excavator requests the location of underground
facilities at the entrance pit, trenchless excavation path
and the exit pit by notifying the facility owner/operator
through the 811 center. The trenchless equipment
operator performs a site inspection, walking the
trenchless excavation path prior to commencing work,
and has a good understanding of the job. The trenchless
excavation operator confirms and maintains the path and
minimum clearances established by the project owner
and design engineer by tracking and recording the path
of the trenchless excavation until complete. Means of
trenchless excavation include electronic
locating/guidance devices, pipe lasers, water levels,
visual inspection, ect.

Section 5(2.2) — Excavator failed to provide exact
information to identify the worksite. Pictures show that
the excavation is taking place away from the pole and on
the side of 6906 Mellon Rd. This customer was affected.
Section 5(9) — Emergency notification does not meet the
requirements of “emergency” as defined in Section 1 —
Emergency Ticket 20252762025 was submitted by
BRIAN SCHMUCKER GENERAL CONTRACTOR on
10/03/2025 at 12:21 and is for a 2 week work project for
West Penn Power to install a new electric line using a
EXCAVATOR DIRECTIONAL DRILL. This is a
second time offense.

Section 5(8) — Excavator failed to immediately notify

911 and the facility owner when damage resulted in the
escape of any flammable, toxic or corrosive gas or
liquid.




Case
Number

Stakeholders

Summary

Violations &
Recommendation

Recommendation: The penalties are applied. PUC
compliance education is required for the excavators
working onsite of this excavation or their replacements.

COMCAST is in violation of:

Section 2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.
Emergency Ticket 20252762025 was submitted by
BRIAN SCHMUCKER GENERAL CONTRACTOR on
10/09/2025 at 11:57 for a gas line repair. Comcast did
not respond “clear” until 10/17/2025. Historically the
Damage Prevention Committee has considered this late
response as no response. This is a second offense.
Section 2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.
Emergency Ticket 20252821918 was submitted by
BRIAN SCHMUCKER GENERAL CONTRACTOR on
10/09/2025 at 11:57 for a gas line repair. Comcast did
not respond “clear” until 10/17/2025. Historically the
Damage Prevention Committee has considered this late
response as no response. This is a second offense.
Recommendation: The penalties are applied. PUC
required education was recently completed.

61200

Facility Owner: Zayo
Bandwidth

Contractor/Excavator:

EK Services

Project Owner: Veolia

Water

Designer: GANNETT
FLEMING WATER
RESOURCES

Other:
Other:
Other:

LLC

Other:
Other:
Other:

Comcast
Frontier
H2Q ENERGY

Lumen
PPL Electric
UGI Utilities

On 10/14/2025 10:45:00 AM at 3930 CHAMBERS
HILL RD, SWATARA TWP, DAUPHIN On 5/12/26
the DPC voted to accept the recommendations for
Veolia.

skeksk

Veolia is disputing.

shskoskok

Incident occurred on October 14th, 2025, at 10:45am on
3930 Chambers Hill Road, Swatara Township Dauphin
County.

EK Services' Alleged Violation Report (AVR) states,
"Hit unmarked communication line. LINE WAS
UNMARKED. LINE IS A COMMUNICATIONS LINE
THAT IS LABELED AS OPTICAL CABLE. LINE
MAY BELONG TO ZAYO BUT IDENTITY IS
UNKNOWN. LINE IS IN A BLACK CONDUIT."

Veolia Water's AVR states, "Hit unmarked
communication line. LINE WAS UNMARKED. LINE
IS A COMMUNICATIONS LINE THAT IS LABELED
AS OPTICAL CABLE. LINE MAY BELONG TO
ZAYO BUT IDENTITY IS UNKNOWN. LINE IS IN A
BLACK CONDUIT."

Gannett Fleming's AVR states, "Contractor was
excavating for water main for Veolia Water and struck a
communications line believed to belong to Zayo.
Gannett Fleming only became aware of this incident on
11/11/25 as we did not have field representation."

Emails have been sent out to Zayo, and they are looking
into the status and ownership of the line. Location is near
a demolished building. AVR was requested from Zayo.
Zayo's Email response states, "With the current

Veolia Water: $250.00
Section 2(5)(v) 1st Offense
$250.00

Comcast: $250.00
Section 2(5)(v) 1st Offense
$250.00

Frontier: $1,250.00
Section 2(5)(vii) 1st
Offense $1,000.00

Section 2(5)(v) 1st Offense
$250.00

H2Q ENERGY LLC:
$1,500.00

Section 2(5)(v) 1st Offense
$500.00

Section 2(5)(vii) 1st
Offense $1,000.00

Lumen: $500.00
Section 2(5)(viii) 1st
Offense $500.00

PPL Electric: $250.00
Section 2(5)(v) 1st Offense
$250.00

UGI Utilities: $250.00
Section 2(5)(v) 1st Offense
$250.00
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Violations &
Recommendation

information I have, if this is the line, I believe it was
probably abandoned before we bought the facilities as
there is no record of us having anything there buried."
No violation for abandoned/unknown owner of line.

Recommended violations, penalties, and education:

Veolia Water

Section 2(5)(v) — Failed to respond to a routine One Call
ticket within the required amount of time. 20252682622.
PUC compliance education is required for the
individual(s) responsible to perform the locate for this
ticket or their replacement(s).

Lumen

Section 2(5)(viii) — Failed to participate in
preconstruction meetings for a complex project or as
described in Section 5(3). 20251213848. PUC
compliance education is required for the individual(s)
responsible to perform the locate for this ticket or their
replacement(s).

Frontier

Section 2(5)(v) — Failed to respond to a routine One Call
ticket within the required amount of time. 20252682622.
PUC compliance education is required for the
individual(s) responsible to perform the locate for this
ticket or their replacement(s).

Section 2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.
20252812712. PUC compliance education is required for
the individual(s) responsible to perform the locate for
this ticket or their replacement(s).

PPL

Section 2(5)(v) — Failed to respond to a routine One Call
ticket within the required amount of time. 20252682622.
PUC compliance education is required for the
individual(s) responsible to perform the locate for this
ticket or their replacement(s).

UGI

Section 2(5)(v) — Failed to respond to a routine One Call
ticket within the required amount of time. 20252682622.
PUC compliance education is required for the
individual(s) responsible to perform the locate for this
ticket or their replacement(s).

H2Q Energy

Section 2(5)(v) — Failed to respond to a routine One Call
ticket. 20252682622. PUC compliance education is
required for the individual(s) responsible to perform the
locate for this ticket or their replacement(s).

Section 2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.
20252871553. PUC compliance education is required for
the individual(s) responsible to perform the locate for
this ticket or their replacement(s).

Comcast
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Section 2(5)(v) — Failed to respond to a routine One Call
ticket within the required amount of time. 20252682622.
PUC compliance education is required for the
individual(s) responsible to perform the locate for this
ticket or their replacement(s).

59544

Facility Owner:
WALLACE TOWNSHIP
Contractor/Excavator:
TAYLOR SUMAN
CONSTRUCTION
Project Owner:
C.Jacobsen Construction
Co.

On 10/21/2025 1:00:00 PM at 21 PARK LN,
WALLACE TWP, CHESTER On 5/12/26 the DPC
voted to accept DPIs Rec and add $250 for No Show for
Taylor Suman Construction.

5(22) Added $250 for now show. $500 + $250 is $750.

skskoskosk

Taylor Suman Construction is disputing.

shskoskok

This non-damage incident occurred on October 21st,
2025, at 1pm on 21 Park Lane, Wallace Township,
Chester County.

An emergency ticket was placed for a non-emergency
situation, as described in Act 127 of 2024.

Wallace Township's Alleged Violation Report (AVR)
states, "Excavator put in an emergency ticket for a house
basement and has just been issued a permit for
construction the day before."

Emergency ticket 20252940129:

Type of Work--[EXCAV FOUNDATION] Depth--
[8FT]

Extent of Excavation--[15FT X 40FT] Method of
Excavation--[POWER EQUIP]

Equip Type--[EXCAVATOR]

Violation:

Taylor Suman Construction

Section 5(22) — Excavator provided a misrepresentation
of an emergency excavation, subject to an administrative
penalty imposed under section 7(10). 20252940129.
PUC compliance education is required.

TAYLOR SUMAN
CONSTRUCTION:
$750.00

Section 5(22) 1st Offense
$750.00

60298

Facility Owner: Veolia
Water PA

Project Owner: PA Fixer
Upper, LLC

Designer: ELSA
ASSOCIATES LLC
Other: Comcast

Other: LUMEN
FORMERLY LEVEL 3
Other: Verizon

On 10/22/2025 4:14:00 PM at KOKOMO AVE,
HUMMELSTOWN BORO, DAUPHIN On 5/12/26 the
DPC voted to remove the violation and penalty for Elsa

Associates.
kkk

Elsa Associates are disputing.

skeksk

This non damage incident occurred on October 22nd,
2026, at 4:14pm along Kokomo Avenue, Hummelstown
Boro, Dauphin County.

This a non-damage incident.
Designer, Elsa Associates LLC's Alleged Violation

Reports (AVRs) state, "Veolia will not provide
information regarding their facilities as required by the

Veolia Water PA:
$500.00

Section 2(4) 1st Offense
$250.00

Section 2(5)(v.2) 1st
Offense $250.00

ELSA ASSOCIATES
LLC: $0.00

Comcast: $500.00
Section 2(4) 1st Offense
$250.00

Section 2(5)(v.2) 1st




Case Stakeholders Summary Violations &
Number Recommendation
PA One Call Law. See attached email from them. Veolia | Offense $250.00

will not mark out their facilities as required by the PA
One Call Law. They claim insufficient information was
provided, however Hummelstown Borough was able to
mark out their (sewer) facilities."

Facility Owner, Veolia's AVR states, "This is an AVR in
regards to case #60298, contractor failed to properly
communicate with Veolia utility locator when
attempting to understand the specific location of the
worksite. Area was not marked in white besides two
white arrows pointing East on Circle Dr. and Kokomo
Ave. Locator attempted to contact contractor to
coordinate an on site meeting due to the length of
excavation being approximately 1500'. Ticket did not
specify where the work was expected to take place.
Contractor failed to return phone calls and respond to
voicemails left by locator and Veolia management.
Ticket was marked insufficient.”

Facility Owner, Lumen's AVR states, "New home
construction work-Lumen telecommunications no
work/and in the railroad row. Serial Number(s):
Received: 20252860492, 20253070849."

Preliminary Design Ticket 202528604922:

AQ1 COMCAST ENGINEERING COMPLETED. A
PDF FILE OR MARKED UP PLANS WERE SENT TO
THE REQUESTOR. 11/11/2025 3:19:17 PM AAA-
WEBSVC

DID NOT RESPOND THROUGH PA ONE CALL.
10/29/2025 12:03:32 AM

DH VEOLIA WATER PENNSYLVANIA INC
DESIGN CONFLICT. PLEASE EMAIL OR SEND
PLANS TO:

CHRISTOPHER BRIDE

VEOLIA WATER PENNSYLVANIA INC

6310 ALLENTOWN BOULEVARD

HARRISBURG PA 17112
CHRISTOPHER.BRIDE@VEOLIA.COM 10/28/2025
8:48:20 PM CBR-WEBSVC

HC VERIZON PENNSYLVANIA LLC DID NOT
RESPOND THROUGH PA ONE CALL. 10/29/2025
12:03:32 AM

Routine Ticket 20253070849:

0 DH VEOLIA WATER PENNSYLVANIA INC DH-
INSUFF INFO. DO NOT DIG 11/3/2025 11:14:22 AM
HCa-WEBSVC

0 AQ1 COMCAST AQI1-NO RESPONSE 11/6/2025
12:03:23 AM Auto-KARL

0 AQ1 COMCAST AQI-CLEAR. NO FACILITIES OR
FACIL NOT INVOLVEDI11/12/2025 1:51:57 PM AAA-
WEBSVC

Veolia provided an NDA along with the reasoning for
the NDA before they provide designs. The designer then
placed a routine ticket to obtain mark outs since Veolia

Verizon: $250.00
Section 2(4) 1st Offense
$250.00
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claims they do not require the NDA for PAlcall
markouts.

Designers routine ticket was ~1,490 feet. No complex
ticket was placed.

Violations:

Veolia

Section 2(4) — Failed to respond to designer’s request for
information within 10 business days. 20252860492.

PUC compliance education is required for the
individual(s) responsible to respond to this ticket or their
replacement(s).Section 2(5)(v.2) — Failed to timely enter
a final response to all locate requests.20253070849. PUC
compliance education is required for the individual(s)
responsible to respond to this ticket or their
replacement(s).

Elsa Associates LLC

Section 5(3) — Excavator failed to hold a preconstruction
meeting prior to beginning a complex project.
20253070849.

Comcast

Section 2(4) — Failed to respond to designer’s request for
information within 10 business days. 20252860492.
PUC compliance education is required for the
individual(s) responsible to respond to this ticket or their
replacement(s).Section 2(5)(v.2) — Failed to timely enter
a final response to all locate requests.20253070849. PUC
compliance education is required for the individual(s)
responsible to respond to this ticket or their
replacement(s).

Verizon

Section 2(4) — Failed to respond to designer’s request for
information within 10 business days. 20252860492.
PUC compliance education is required for the
individual(s) responsible to respond to this ticket or their
replacement(s).

60830

Facility Owner: Comcast
Contractor/Excavator:
ROGELE INC

Project Owner: Derry
Township Municipal
Authority of Derry
Township

Other: Buckley Cable
Construction

Other: Conewago
Township - Dauphin
County

Other: First Energy - Met-
Ed

Other: HOMEOWNER
Other: PPL Electric
Other: Verizon

On 10/23/2025 1:00:00 PM at adjacent to 352 Laurel
Drive, CONEWAGO TWP, DAUPHIN On 5/12/26 the
DPC voted to remove the violation and penalty for First
Energy - Met ed.

skskoskosk

First Energy is disputing the violation for response on
ticket 20253240264.

skskoskosk

Incident occurred on October, 23rd 2025, at 1pm on 352
Laurel Drive, Conewago Township, Dauphin County.

A communications line was damaged.

Comcast's Alleged Violation Report (AVR) states,
"Excavator cut marked feeder line."

Homeowner's AVR states, "Verizon/Comcast failed to
properly mark cables/lines which resulted in loss of
service. There are two people in the home that require

Comcast: $2,500.00
Section 2(5)(v.2) 1st
Offense $250.00

Section 2(5)(v.2) Ist
Offense $250.00

Section 2(5)(vii) 1st
Offense $1,000.00

Section 2(5)(vii) 1st
Offense $1,000.00

ROGELE INC:
$1,250.00

Section 5(16) 1st Offense
$1,000.00

Section 5(20) 1st Offense




Case Stakeholders Summary Violations &
Number Recommendation

internet service; one who works from home and the other | $250.00

is a college student. The person that works from home

was required to take vacation time to account for her Derry Township

time at no fault of her own." Municipal Authority of
Derry Township:

Homeowner's follow up email: Just to clarify this issue $1,000.00

was with Comcast/Xfinity not Verizon. While preparing
the work site next door to our residence Roegle Inc cut
our line while digging and were unaware they had done
so until informed by me due to our loss of internet
service which negatively impacted my employment with
patient care as | work remotely as well as my daughter’s
ability to participate in her online college courses. Per
the DTMA representative on site (Scott Winters) the
lines were never marked by Comcast who shared that in
his experience is a constant issue as “it is cheaper for
Comcast to pay the fines than to send anyone out to
mark their lines” and this incident was then reported as
they are required to do. Mr Winters informed me that by
law Comcast is required to respond within 3 hours which
never happened. Comcast never came to the work site or
took any initiative with this incident: it was because of
my endless hours of time, numerous repeated phone
calls, and insistence on a prompt repair/response for
resolution that this issue was even addressed. Comcast
arrived at the site the next day only to cause even more
problems as the tech that arrived questioned why there
was work order which I was told was placed on 10/23/25
by 2 different people I spoke with at Comcast (Nichil at
1347 and then Mark in Manilla at 1634). In addition he
was not the correct person to be at the work site and had
to request for the appropriate person come to the site for
the actual repair. All of this this information should be
recorded on my account if Comcast follows the proper
business procedures for these services. Attached are
pictures of the severed line and the sealed work site
where the line was located which are the most telling.
We also have additional pictures of the surrounding
work site area if those would be helpful. I suspect this is
not an isolated incident: swift action definitely needs to
be taken with Comcast to stop their bad behavior and
poor business practices that likely negatively impact
many of their customers.

DPI confirmed with the homeowner that it was a
Comcast line.

Rogele Inc's AVR submitted on 1/12/26 states, "Rogele
was excavating to install new 6" sewer lateral. Crew
hand dug and uncovered the marked facilities. Then
while digging with a trackhoe to get to require grade, a
bucket tooth hooked the unmarked cable that was along
the curbline approx. 30"deep. There were no markings
(paint or flags) in the area for this line. Shortly after, the
neighbor informed our crew their Comcast service was
knocked out. We called PA1Call for Emergency (hit
line). Crew waited for 2hrs and no one showed up.
Onsite representative from Derry Twp Mun Auth
(owner) instructed Rogele to complete the job and
backfill the excavation. It's Rogele's understanding that

Section 6.1(7) 1st Offense
$1,000.00

Conewago Township -
Dauphin County:
$500.00

Section 2(5)(v) 1st Offense
$500.00

First Energy - Met-Ed:
$0.00

PPL Electric: $250.00
Section 2(5)(v.2) 1st
Offense $250.00
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Comcast/Xfinity (not Verizon) did not arrive on site
until the next day. ***Please note, the hit line was
owned by Comcast and not Verizon."

Derry Township Municipal Authority's AVR submitted
on 1/13/26 states, "On 10/23/2025 our contractor,
Rogele Inc., was digging to install a 6" sanitary sewer
service lateral to a new home. They hand dug around all
marked utilities to locate them. When all marked utilities
were located, they began using the backhoe/trackhoe to
continue their excavation. Upon doing so, around
12:30pm, they hit a Comcast line that was not marked.
Rogele immediately placed an Emergency One Call
(20252962622) for the hit. After waiting over two hours
for all utilities to respond, Rogele continued their work
connecting the sewer line. We directed Rogele to
complete the work and backfill the trench since they
were calling for bad weather. The excavation was on the
edge of the road so it would have been a hazard to leave
it open. We (and Rogele) received no call or site visit
from Comcast from the Emergency One Call. We
learned that Comcast did not show up until the following
day."

Images from Rogele are from a grassy area. The damage
images from the homeowner and Comcast are the
wooded area with leaves between 352 Laurel Lane and
their neighbor. Homeowner's file, IMG_6080
Homeowner, is date stamped 10/23/25 at 4:06pm with
two telecom flags in the ground along the roadway.
Comcast did not respond to the routine dig tickets ending
in 1068 and 1070 until 11/8/2025, and the response was
due by 10/17/25.

Rogele and Derry Township submitted their AVRs after
30 days from the incident date. Derry Township is listed
as the project owner and field marked both emergency
damage tickets. Comcast failed to respond to both
emergency tickets.

Ticket 20253240264 had response due date of Response
Due Date of 11/24/25.

2(5)(v) To respond to all notices through the One Call
System, provided the request is made in the time frame
set forth under this act. The response shall be made not
later than the end of the second business day.

PPL and Met-Ed responded Scheduled Mark on
11/24/25 for ticket ending in 0264.

PPL and Met-Ed responded Scheduled Mark on
11/28/25 for ticket ending in 0264.

PPL and Met-Ed responded Scheduled Mark on 12/1/25
for ticket ending in 0264.

Responses were given on ticket 20253240264 but no
Final Response of clear or field marked was completed
until 12/3/25 which is 10 days after the Response Due
Date of 11/24/25. Excavator had a legal start date of
11/25/25. Ticket 20253240264 was provided by
Comcast on their Alleged Violation Report.
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2(5)(v.2) To timely enter a final response to all locate
requests.

PPL and Met-Ed gave the following Final Responses.
PPL responded Clear No Facilities on 12/3/25 for ticket
ending in 0264.

Met-Ed responded Field Marked on 12/3/25 for ticket
ending in 0264.

Conewago Township responded with No Response on
10/18/25 then a Clear No Facilities on 10/20/25 for
ticket ending in 1068.

Comcast failed to give a final response on ticket ending
in 1070.

Verizon gave no response then clear on 10/21 to ticket
ending in 1070.

Investigator emailed Rogele to confirm if the images
submitted correlated to incident at 352 Laurel Drive.

Violations:

Comcast

Section 2(5)(v.2) — Failed to timely enter a final
response to all locate requests. 20252881070. PUC
compliance education is required for the individual(s)
responsible to perform the locate for this ticket or their
replacement(s).

Section 2(5)(v.2) — Failed to timely enter a final
response to all locate requests. 20252881068. PUC
compliance education is required for the individual(s)
responsible to perform the locate for this ticket or their
replacement(s).

Section 2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.
20252962622. PUC compliance education is required for
the individual(s) responsible to perform the locate for
this ticket or their replacement(s).

Section 2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.
20252962621. PUC compliance education is required for
the individual(s) responsible to perform the locate for
this ticket or their replacement(s).

Rogel Inc.

Section 5(16) — Excavator Failed to submit an Alleged
Violation Report within 30 days of striking a line or
other violation. 20252962621. PUC compliance
education is required for the person responsible for
submitting AVR or their replacement.

Section 5(20) — Excavator failed to renotify One Call of
an unmarked or incorrectly marked facility upon arrival
at a work site. 20252881070. PUC compliance education
is required for the excavators working onsite of this
excavation or their replacements.

Derry Township Dauphin County

Section 6.1(7) — Project Owner failed to submit an
Alleged Violation Report within 30 Days of a line strike.
20252962621. PUC compliance education is required for
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the person responsible for submitting AVR or their
replacement.

First Energy Met-Ed

Section 2(5)(v.2) — Failed to timely enter a final
response to all locate requests. 20253240264. PUC
compliance education is required for the individual(s)
responsible to perform the locate for this ticket or their
replacement(s).

PPL Electric

Section 2(5)(v.2) — Failed to timely enter a final
response to all locate requests. 20253240264. PUC
compliance education is required for the individual(s)
responsible to perform the locate for this ticket or their
replacement(s).

Conewago Township

Section 2(5)(v) — Failed to respond to a routine One Call
ticket. 20252881068. PUC compliance education is
required for the individual(s) responsible to perform the
locate for this ticket or their replacement(s).

60081

Facility Owner:
CHESTER WATER
AUTHORITY

Contractor/Excavator:

GENERAL ASPHALT
PAVING

Project Owner: PECO
Energy

Designer: PECO -
SPACESAVER
Other: UPPER
CHICHESTER
TOWNSHIP

On 11/3/2025 8:05:00 AM at BETHEL AVE, UPPER
CHICHESTER TWP, DELAWARE On 5/12/2026 the
Damage Prevention Committee (DPC) voted to keep the
violation and remove the penalty to Upper Chichester
Township.

*

Upper Chichester Township disagrees.
skokoskoskskoskoskokokokokokkok

The incident occurred on 11/03/2025 on Bethel Ave in
UPPER CHICHESTER TWP in Delaware Co.

A water Service line owned by Chester Water Authority
was damaged.

GENERAL ASPHALT PAVING stated in their Alleged
Violation Report (AVR) that “Crew damaged a 3/4"
copper water service to 828 Bethel Ave., Upper
Chichester, PA during excavation for new 12" steel gas
main. Damaged water service was not marked. There
was a marked water service meter box, to 828 Bethel
Ave, located over 18 feet away from damaged copper
line. There was no water service meter box or any
indication of the unmarked service that was damaged”.
The project is listed as >$400,000. 1000LF and Test
Hole/Pot Holing is the Subsurface Utility Engineering
(SUE) that was completed.

PECO AN EXELON COMPANY stated in their AVR
that “ON 11/3/2025, GAP WORKING FOR PECO
WAS EXCAVATING WHEN THEY STRUCK A
WATER SERVICE”.

Chester Water Authority the facility owner was sent an
AVR request letter on 1/05/2025. On 1/06/2025 an email
was received from Chester Water Authority stating that
the foreman of this project will be in tomorrow and will
submit an AVR.

CHESTER WATER

AUTHORITY: $1,500.00
Section 2(5)(i) 1st Offense

$500.00

Section 2(10) 1st Offense

$1,000.00

UPPER CHICHESTER

TOWNSHIP: $0.00
Section 2(5)(vii) 1st
Offense $0.00
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CHESTER WATER AUTHORITY stated in their AVR
that “Subcontractor ( General Asphalt ) for PECO struck
Chester Water Authority mismarked water service”.
They note that the line was marked inaccurately. Chester
Water Authority send an email stating that they are
working on improving thier process and actively
working with their foremen to reinforce the importance
of before and after photos as part of the documentation.

Emergency ticket 20253070941 was submitted on
Monday, 11/03/2025 at 9:00 am.

UPPER CHICHESTER TOWNSHIP did not respond
until on Wednesday, 11/05/2025 at 9:44 am. they
responded “clear”.

VIOLATIONS

CHESTER WATER AUTHORITY is in violation of:
Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
Section 2(10) — Facility owner failed to submit an
Alleged Violation Report through the One Call System
within 30 business days after receipt of notice that the
facility owner’s lines have been damaged by excavation
or demolition work or if the facility owner believes a
violation of this act has been committed in association
with excavation or demolition work.

Recommendation: The penalties are applied. PUC
compliance education is required for the individual(s)
responsible to perform the locate for this ticket or their
replacement(s).

UPPER CHICHESTER TOWNSHIP is in violation of:
Section 2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.
Recommendation: The penalty is applied. PUC
compliance education is required for the individual(s)
responsible to perform the locate for this ticket or their
replacement(s).

60313

Facility Owner: Verizon
North
Contractor/Excavator: S
AND C PIPELINE
Project Owner: Peoples
Gas Company

Designer: EADS GROUP

On 11/10/2025 8:40:00 AM at BARRON AVE,
JOHNSTOWN CITY, CAMBRIA On 5/12/26 the DPC
voted to remove the violation and penalty for S&C
Pipeline.

skeskosk

S&C Pipeline mailed in a dispute.

skeskosk

Incident occurred on November 10th, 2025, at 8:40am
along Barron Avenue, Johnstown City, Cambria County.

A telecom line was damaged.

S & C Pipeline's Alleged Violation Report (AVR) states,
"Work was taking place at the intersection of Barron
Ave and Virgina Ave when we hit an unmarked Verizon
line. The operator and ditch digger saw zero indication
of any type of line in the ground. Before every job we as
a company review facility owners responses and Verizon
responded with Clear no facilities. Upon damage we

Verizon North: $2,250.00
Section 2(4) 1st Offense
$250.00

Section 2(5)(i) 1st Offense
$500.00

Section 2(10) 1st Offense
$1,000.00

Section 2(11) 1st Offense
$500.00

S AND C PIPELINE:
$0.00
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notified pa 1 call. This is an ongoing problem with
Verizon not responding to tickets in this region."

Peoples Gas Company's AVR states, "S&C was digging
to install new plastic gas mains and services when they
struck an unmarked Verizon line. Contractor damaged
the fiberline at the intersection of Barron Ave and
Virginia ave while trenching . Verizon responded and
had lambert cable splicing repair the line."

The EADS Group's AVR states, "S&C was digging to
install new plastic gas mains and services when they
struck an unmarked verizon line. The contractor
damaged the fiberline at the intersection of Barron Ave
and Virginia Ave while trenching. Verizon responded
and had lambert cable splicing repair the line."

An AVR request letter was sent to Verizon on 1/9/2026.
No AVR has been received to date. No markouts were
made by Verizon North. Verizon North responded clear
no facilities to 20252873107, 20251142781,
20222540201, 20232880151, and 20232880152.

Verizon North responded clear no facilities followed up
by field marked to emergency damage ticket
20253141033.

0 TF VERIZON NORTH TF-CLEAR. NO FACILITIES
OR FACIL NOT INVOLVED 11/10/2025 9:26:52 AM
PRA-WEBSVC

0 TF VERIZON NORTH TF-FIELD MARKED
11/10/2025 12:41:42 PM AAA-WEBSVC

Verizon failed to respond to design ticket 20252734120:
0 TF VERIZON NORTH TF-NO RESPONSE
10/16/2025 12:04:21 AM Auto-KARL

No complex project ticket was located by PAlcall for
S&C Pipeline.

Recommended violations, penalties, and education:

Verizon North

Section 2(4) — Failed to respond to designer’s request for
information within 10 business days. 20252734120.
-PUC compliance education is required for the
individual(s) responsible to perform the locate for this
ticket or their replacement(s).

Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
20252873107.

-PUC compliance education is required for the
individual(s) responsible to perform the locate for this
ticket or their replacement(s).

Section 2(10) — Facility owner failed to submit an
Alleged Violation Report through the One Call System
within 30 business days after receipt of notice that the
facility owner’s lines have been damaged by excavation
or demolition work or if the facility owner believes a
violation of this act has been committed in association
with excavation or demolition work.
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-PUC compliance education is required for the person
responsible for submitting AVR or their replacement.
Section 2(11) — Facility Owner failed to comply with all
requests for information by the Commission relation to
the Commission’s enforcement authority under this act
within thirty days of the receipt of the request.

S&C Pipeline

Section 5(3) — Excavator failed to hold a preconstruction
meeting prior to beginning a complex project.

-PUC compliance education is required for the
excavators working onsite of this excavation or their
replacements.

60250

Contractor/Excavator:
CITY SIGN SERVICE
INC

Other: EAST PIKELAND
TOWNSHIP

On 11/11/2025 1:03:00 PM at 283 SCHUYLKILL RD,
EAST PIKELAND TWP, CHESTER Disputing- City
Sign Service Inc and they stated their reason why in an
email:

DLZ hired Clayco to install the signs - DLZ is a
consultant for USPS in the form of
architects/engineering and so forth.

DLZ was under pressure from the local Postmaster from
USPS and the office of the inspector general to install
the signage.

The original install location had a road / solid concrete
14" below grade and 30'x20' that was still intact from the
previous construction. We had to pivot to a new location
quickly that was farther away from the road and was not
covered in the original scope of the first one call

City Sign has been working with PA One Call for many
years and hasn't had any violations or issues. We have
worked with local utilities and municipalities that were
unable to meet the deadlines specified in our requests as
well as communicating with them exact locations to
make the process more efficient. I will gladly go online
and re-do the training to brush up on the details, it was
my understanding that the emergency designation
dictated something that needed to be done in a tighter
timeline than routine.

I didn't receive any notice that we needed to provide any
additional information or what information would be
required as when we were on site there were no issues,
the dig went according to plan.

Please let me know if I can provide any further
information, although I feel that this should serve as a
comprehensive detail of what happened.

Thank you and have a nice day.

Liz

Liz Jones

City Sign Service, Inc.

424 Caredean Drive

Horsham PA 19044

Office — 215-442-1323

lhill@citysign.net

sfeskeoskoskoskoskok

The Non-Damage violation occurred on Wednesday,
November 11, 2025, at 283 Schuylkill Road, in East
Pikeland Township, Chester County.

CITY SIGN SERVICE
INC: $1,500.00

Section 5(17) 1st Offense
$500.00

Section 5(9) 1st Offense
$1,000.00
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Non-Damage violation was reported by East Pikeland
Township, the locator.

East Pikeland Township stated in their Alleged Violation
Report (AVR), I received an emergency one call for a
sign footer install at a construction site and I don't
consider this an emergency. Poor planning on their part
shouldn't be an emergency on my part.

20253151970- Excavation Emergency ticket placed on
11/11/2025 at 1:03pm, by City Sign Service Inc, and
Type of Work--[SIGN FOOTER].

The Underground Utility Line Protection Law (UULPL)
aka PA One Call Law, ACT 127, definition:
"Emergency" means a sudden or unforeseen occurrence
involving a clear and immediate danger to life, property
and the environment, including, but not limited to,
serious breaks or defects in a facility owner's lines.

On Friday, 1/9/2026, letter and an email were sent
requesting an AVR from City Sign Service Inc. There
was no response to the request and no AVR was
submitted.

Violations:

*City Sign Service, Inc. is in violation of sections:

5(9) — Emergency notification does not meet the
requirements of “emergency” as defined in Section 1 —
Excavator Ticket.

5(17) — Excavator failed to comply with all requests for
information from PUC staff within thirty days of the
receipt of the request.

Recommendation: Penalties Applied and PUC Online
Compliance Training is required for the Excavator(s)
working onsite at this excavation, or their replacements.

60338

Facility Owner: Comcast
Contractor/Excavator:
PLUG UTILITIES
Project Owner: Verizon
Other: First Energy - Met-
Ed

Other: Texas Eastern
Transmission, LP

On 11/13/2025 9:45:00 AM at CAROL ANN DR,
NORTH LEBANON TWP, LEBANON On 5/12/26 the
DPC voted to keep 2(5)(vii) but remove 2(5)(v.2) for
First Energy Met-Ed.

skeksk

First Energy is disputing.

See complex meeting sign in sheet with notes of a no
show by USIC.

skeskosk

Texas Eastern Transmission's violation was removed
after showing Enbridge signed in on the complex project
meeting notes.

shskoskok

Incident occurred on November 13th, 2025, at 9:45am
along Carol Ann Drive, North Lebanon Township,
Lebanon County.

A telecom line was damaged.

Comcast was the facility owner and they submitted three
AVRs for this incident. Comcast's Alleged Violation

Comcast: $1,000.00
Section 2(5)(i) 1st Offense
$500.00

Section 2(5)(viii) 1st
Offense $500.00

Verizon: $6,500.00
Section 4(2) 1st Offense
$500.00

Section 4(2.2) 1st Offense
$250.00

Section 4(3) 1st Offense
$250.00

Section 4(4) 1st Offense
$250.00

Section 4(4.1) 1st Offense
$500.00

Section 4(5) 1st Offense
$250.00
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Reports (AVR) state, "WORKING IN THE
EASEMENT BTWN 12 AND 13 CAROL ANN DR.
USING A MISSLE AND HAND TOOLS. FACILITY
TYPE: CABLE TV-COMCAST. Filled out based on PA
One Call tickets and PUC email. Comcast has not been
receiving AVRs."

Plug Utilities' AVR states, "While installing conduit on
CAROL ANN DR, the crew struck an unmarked cable
line belonging to COMCAST. All corresponding utilities
are required to mark their lines by the project’s LEGAL
START DATE OF FRI 11/07/2025. However on start
date the site was MARKED BY ALL EXCEPT
COMCAST. Renotifications were sent to COMCAST on
11-10-2025 and were also notified the crew was on site
ready to proceed. However, they did not respond, and
consequently the crew interrupted crossed an unmarked
COMCAST cable at address 12 & 13 CAROL ANN DR.
LEBANON COUNTY, N LEBANON TWP."

Comcast was sent an AVR request letter asking, "Why
did Comcast respond "Clear No Facilities" to the tickets
on this case despite having underground utilities in the
excavation area?"

Verizon was mailed an emailed an AVR request letter
asking, "Did Verizon do designs to plan ahead and
protect other underground utilities in accordance with
Act 127 0f 2024?" Coordinate PA includes Verizon's
design documents, file IA6P1RP. Verizon failed to
complete a Final Design ticket within 10-90 days, failed
to place a final design ticket after designs were
completed, failed to depict lines, failed to make
reasonable effort to avoid damage, failed to use the
appropriate level of SUE, and failed to use the PAlcall
number and serial number for design ticket on designs.
Designer's names are listed on the design documents.

Complex sign-in sheet shows that Met-Ed, Verizon, and
Texas Eastern did not attend. Comcast responded clear
to the complex ticket despite having underground lines.

Met-Ed responded scheduled mark to ticket
20253072918 which had a due date of 11/6/25. On
11/7/25 Met-Ed responded clear no facilities.

Recommended violations, penalties, and education:

Comcast

Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
20253072918.

- PUC compliance education is required for the
individual(s) responsible to perform the locate for this
ticket or their replacement(s).

Section 2(5)(viii) — Failed to participate in
preconstruction meetings for a complex project or as
described in Section 5(3). 20252973360.

Section 6.1(7) 1st Offense
$1,000.00

Section 6.1(8) 1st Offense
$500.00

Section 6.1(3) 1st Offense
$500.00

Section 6.1(4) 1st Offense
$500.00

Section 2(5)(viii)
Subsequent $2,000.00

First Energy - Met-Ed:
$500.00

Section 2(5)(viii) 1st
Offense $500.00

Texas Eastern
Transmission, LP: $0.00
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- PUC compliance education is required for the
individual(s) responsible to perform the locate for this
ticket or their replacement(s).

Verizon

Section 2(5)(viii) — Failed to participate in
preconstruction meetings for a complex project or as
described in Section 5(3). 20252973360.

- PUC compliance education is required for the
individual(s) responsible to perform the locate for this
ticket or their replacement(s).

Section 4(2) — Designer failed to request the line and
facility information prescribed by section 2(4) from the
One Call System not less than ten nor more than ninety
business days before final design is to be completed.
-PUC compliance education is required for the
designer(s) who worked on this project or their
replacement(s).

Section 4(2.2) — Failed to submit a design notification
through the One Call System when a design drawing is
completed.

-PUC compliance education is required for the
designer(s) who worked on this project or their
replacement(s).

Section 4(3) — Designer’s drawing does not show the
position and type of each facility owner’s line, and the
name of the facility.

-PUC compliance education is required for the
designer(s) who worked on this project or their
replacement(s).

Section 4(4) — Failed to prepare construction drawings to
avoid damage to and minimize interference with
facilities in the construction area.

-PUC compliance education is required for the
designer(s) who worked on this project or their
replacement(s).

Section 4(4.1) - Failed to depict lines or facilities with
the appropriate quality levels based on the complexity of
the design and construction activities obtained through
the SUE process in the planning and design phases in
accordance with the American Society of Civil
Engineers (ASCE) most recently published standard
CI/ASCE 38.

-PUC compliance education is required for the
designer(s) who worked on this project or their
replacement(s).

Section 4(5) — Designer’s drawing does not include One
Call’s toll-free number and the serial number of the
ticket.

-PUC compliance education is required for the
designer(s) who worked on this project or their
replacement(s).

Section 6.1(7) — Project Owner failed to submit an
Alleged Violation Report within 30 Days of a line strike.
Section 6.1(8) - Project Owner failed to comply with all
requests for information by the commission relating to
the commission's enforcement authority under this act
within 30 days of receipt of written request.

Section 6.1(3) — Released a project to bid or construction
before final design was complete.
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Section 6.1(4) — Failed to participate in design and
preconstruction meetings.

First Energy's Met-Ed

Section 2(5)(v.2) — Failed to timely enter a final
response to all locate requests. 20253072918.

- PUC compliance education is required for the
individual(s) responsible to perform the locate for this
ticket or their replacement(s).

Section 2(5)(viii) — Failed to participate in
preconstruction meetings for a complex project or as
described in Section 5(3). 20252973360.

- PUC compliance education is required for the
individual(s) responsible to perform the locate for this
ticket or their replacement(s).

Texas Eastern

Section 2(5)(viii) — Failed to participate in
preconstruction meetings for a complex project or as
described in Section 5(3). 20252973360.

- PUC compliance education is required for the
individual(s) responsible to perform the locate for this
ticket or their replacement(s).

60553

Facility Owner: UGI
UTILITIES INC

Contractor/Excavator:

CM WEAVER
CONSTRUCTION
Project Owner:
Homeowner

Other: LANCASTER
TOWNSHIP

On 11/17/2025 1:13:00 PM at 1296 MEADOWBROOK
ROAD, LANCASTER TWP, LANCASTER On
Tuesday 5/12/2026, at the DPC meeting, disputing was
Lancaster Twp and they were a NO SHOW, but it was
voted to remove the penalties and violations.

skeok ok st sk ok ok sk ok sk ok okosk ok

Disputing is UGI Utilities, they stated, "UGI respectfully
rejects the violations applied in this case. Our line was
not marked straight, and the excavator stripped the soil
and destroyed almost all markings on site. The attached
picture shows our line as marked with a curve like
described by the excavator in their AVR." UGI
presented additional photos showing the line was likely
marked within 18 inches. Violation and penalty

withdrawn before case went to DPC for dispute.
sk skeoskeosk skeoskoskoskosk

Disputing is Lancaster Township the violation and
penalty (see attachments), stating, "Finally, the two
sections from the most recent updated user guide stating
that ALL responses are final with the exception of 007
voice message and 999 did not respond."

From the 1/28/2026 PA811 Users Guide, Disclaimer of
Liability- "...the Guide is meant to clarify and explain
the law according to POCS' understanding of how it
affects interaction with POCS. This Guide is not a
substitute for the Act and it does not relieve anyone from
discharging their responsibilities as set forth in the Act
or as otherwise required by law..."

stk st stk sk ofeoskok sk

The incident occurred on Monday, November 17, 2025,
at 1296 Meadowbrook Road, in Lancaster Township,
Lancaster County.

A gas line owned by UGI Utilities was damaged.

UGI UTILITIES INC:
$0.00

CM WEAVER
CONSTRUCTION:
$500.00

Section 5(16) 1st Offense
$500.00

LANCASTER
TOWNSHIP: $0.00
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UGI stated in their Alleged Violation Report (AVR),
"Excavator utilizing mechanized equipment, struck a
correctly marked gas service."

UGI provided pictures of the damaged line and locate
marks.

The photos showing the damaged gas service line was
not straight, as indicated by the straight locate marks in
the photos.

CM Weaver Construction stated in their AVR, "The gas
line had a 6-foot-long sweeping curve instead of a
straight line, requiring us to adjust the location of the
addition. The gas line was punctured while attempting to
locate the gas line to position the addition properly."

CM Weaver Construction AVR was submitted on
12/23/2025, not submitted within 30 days of the
11/17/2025 incident.

20253152901- Routine ticket placed on 11/11/2025 at
3:14pm. Lancaster Township Lancaster County
responded with Scheduled Marked by 11/12/25, but they
did not follow-up with Field Marked or Clear No
Facilities.

Violations:

*UGI Utilities is in violation of section:

2(5)(i) — Failed to locate underground lines within 18
inches horizontally of the outside wall of line.
Recommendation: Penalty Applied

*CM Weaver Construction is in violation of section:
5(16) — Excavator Failed to submit an Alleged Violation
Report within 30 days of striking a line.
Recommendation: Penalty Applied with 50% reduction
($1,000 to $500), and PUC Online Compliance Training
is required for the Excavator(s) working onsite at this
excavation, or their replacements.

*Lancaster Township is in violation of section:

2(5)(v) — Failed to respond to a routine One Call ticket
within the required amount of time. 20253152901
Recommendation: Penalty Applied and PUC Online
Compliance Training is required for the Individual(s)
responsible to perform the locate for this ticket, or their
replacement(s).

60731

Facility Owner: PECO
Contractor/Excavator: N
ABBONIZIO
CONTRACTORS INC
Project Owner:
Tredyftrin Township
Designer: Princeton
Hydro

On 11/18/2025 10:00:00 AM at WILLIS LN,
TREDYFFRIN TWP, CHESTER On 5/12/26 the DPC
voted to reduce the penalty to $250 and keep education
for Princeton Hydro.

sksksk

Princeton Hydro's dispute states, "Princeton Hydro knew
about the gas line strike and the responses from PA One
Call and the emergency responders to secure the site and
repair the service. It is Princeton Hydro's understanding
that it was the contractor's responsibility to notify all
parties which they did. We were not aware of the change

N ABBONIZIO
CONTRACTORS INC:
$500.00

Section 5(4) 1st Offense
$500.00

Tredyffrin Township:
$500.00

Section 6.1(7) 1st Offense
$500.00

Princeton Hydro:




Case Stakeholders Summary Violations &
Number Recommendation
in regulations which required the design to report this $250.00

incident to the PUC."

Princeton Hydro submitted an AVR on 4/07/2026 that
states, "The contractor was digging to locate a water
service and hit a gas service for 558 Willis Lane."

DPI mailed and emailed Princeton Hydro a request for
an AVR with multiple questions on 1/12/2026.

skskosk

Tredyffrin Township Accepts after providing design
contracts.

Removed Section 6.1(1) — Failed to utilize sufficient
quality levels of subsurface utility engineering or other
similar techniques to properly determine the existence
and positions of underground facilities when designing
known complex projects having an estimated cost of
($400,000) or more.

Removed Section 6.1(3) — Released a project to bid or
construction before final design was complete.
Reduced to $500. Section 6.1(7) — Project Owner failed
to submit an Alleged Violation Report within 30 Days of
a line strike. Reduced by 50% from $1,000 to $500 for
promptly submitting after PUC request.

-PUC compliance education is required for the person
responsible for submitting AVR or their replacement.

k%

Incident occurred on November 18th, 2025, at 10am
along Willis Lane, Tredyffrin Township, Chester
County.

A gas line was damaged.

PECO's Alleged Violation Report (AVR) states,
"CONTRACTOR N ABBONIZIO CONTRACTORS
INC ADMITTED TO HITTING THE ACCURATELY
MARKED 1.25" GAS SERVICE WITH THE TOOTH
OF THE EXCAVATOR BUCKET."

Images from PECO show that the line was snapped and
pulled vertically above the road surface.

N. Abbonizio Contractors' AVR states, "We were hand
digging to locate a water service and hit a gas service for
558 Willis Lane."

Tredyffrin Township's AVR submitted on 1/14/26 states,
"Tredyffrin Township contractor (N. Abbonizio) who
was working on the Twp. Willis/Woodcrest/Upper
Weadley Rd Stormwater Management and Drainage
Improvement Project was digging in the cul-de-sac of
Willis Lane (Twp. roadway) and was attempting to
locate the water service near where the stormwater pipe
was being installed, and N. Abbonizio hit a PECO gas
service for 558 Willis Lane (a residential property).
Contractor (N. Abbonizio Contracting, LLC.) submitted
an AVR Report for this Gas Line Incident on 12/18/2025
(see attached AVR). Tredyffrin Twp. was only received
notification from PA PUC with letter dated 1/12/26.

Section 4(8) 1st Offense
$250.00
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Photos provided by the Twp. inspector (Princeton-
Hydro) are included as attached."

Tredyffrin Township was notified of the damage on
emergency damage ticket 20253221091. Emergency
Damage Ticket 20253221091 noted "Work is Being
Done For: TREDYFFRIN TOWNSHIP" and was
responded with "TREDYFFRIN TOWNSHIP XK1-
FIELD MARKED on 11/14/25 at 10:04 AM."

AVR for Tredyffrin listed the project as over 1,500 ft
and over $400,000 with SUE D. No complex ticket or
final design ticket was located by PA1call. Design
documents do not include a final design serial number.

Princeton Hydro was mailed and emailed a request for
an AVR with additional information on 1/12/26. No
AVR has been received.

Recommended violations, penalties, and education:

N. Abbonizio Contractors

Section 5(4) — Excavator failed to exercise due care and
employ prudent excavation techniques.

-PUC compliance education is required for the
excavators working onsite of this excavation or their
replacements.

Tredyffrin Township

Section 6.1(1) — Failed to utilize sufficient quality levels
of subsurface utility engineering or other similar
techniques to properly determine the existence and
positions of underground facilities when designing
known complex projects having an estimated cost of
($400,000) or more.

Section 6.1(3) — Released a project to bid or construction
before final design was complete.

Section 6.1(7) — Project Owner failed to submit an
Alleged Violation Report within 30 Days of a line strike.
-PUC compliance education is required for the person
responsible for submitting AVR or their replacement.

Princeton Hydro

Section 4(2) — Designer failed to request the line and
facility information prescribed by section 2(4) from the
One Call System not less than ten nor more than ninety
business days before final design is to be completed.
Section 4(2.5) — Failed to comply with all requests for
information by the commission relating to the
commission's enforcement authority under this act
within 30 days of receipt of request.

Section 4(8) — Designer failed to submit an Alleged
Violation Report through the One Call System within 30
business days of being notified or aware that a violation
of this act may have been committed.

-PUC compliance education is required for the
designer(s) who worked on this project or their
replacement(s).

60470

Facility Owner:
FRANKLIN TOWNSHIP

On 11/18/2025 12:36:00 PM at 101 CAROUSEL DR,
MURRYSVILLE MUNIC, WESTMORELAND On

Beaver Jack Tree
Service: $750.00
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MUNI SANITARY
AUTH
Contractor/Excavator:
Beaver Jack Tree Service

5/12/26 the DPC voted to accept DPIs recommendation
and add $250 for No Show for Beaver Jack Tree Service.
5(22) Added $250 for now show. $500 + $250 is $750.
skokokosk

This non-damage incident occurred on November 18th,
2025, at 12:36pm on 101 Carousel Drive, Murrysville
Municipality, Westmoreland County.

An emergency ticket was placed for a non-emergency
situation, as described in Act 127 of 2024.

Franklin Township Municipal Sanitation Authority's
Alleged Violation Report states, "Tree trimming
contractor filed an emergency one call for stump
grinding. The work to be performed does not meet the
requirments for an emergency (no threat to life,
equipment or the emvironment). I called the contractor
to educate them to the rule."

Emergency ticket 20253221869: Location Information
EXISTING MAPLE TREE IN FRONT YARD. Equip
Type--[STUMP GRINDER].

Google streetview shows multiple trees in the front yard.
Violation:

Beaver Jack Tree Service

Section 5(22) — Excavator provided a misrepresentation
of an emergency excavation, subject to an administrative
penalty imposed under section 7(10). 20253221869.
PUC compliance education is required for the excavators
working onsite of this excavation or their replacements.

Section 5(22) 1st Offense
$750.00

60528

Facility Owner:
Columbia Gas
Contractor/Excavator:
Graziani Construction
Project Owner:
Pennsylvania American
Water (PAWC)

On 11/19/2025 12:00:00 PM at 908 OAK ST, NEW
CASTLE CITY, LAWRENCE On May 12th, 2026 the
Damage Prevention Committee voted on Columbia Gas'
violations to keep all violations but remove the penalty

for 2(10) and 2(11). Education was also removed.
skokoskoskosk

Graziani Construction provided additional information -
violation removed.

Columbia Gas disputing.

skskoskoskook

The incident occurred on 11/19/2025, at 12:00 PM, on
908 Oak St, in New Castle City, Lawrence County.

A gas line was damaged. Columbia Gas did not mark the
lateral connection to the main, and did not submit an
AVR, even after a request was sent.

Columbia Gas is the facility owner. An Alleged
Violation Report (AVR) was not filed as of 01/06/2026
and an AVR request was sent the same day. Additional
information was requested on their attendance to the
complex project meeting. Columbia did email on this
case stating it was a customer owned line that was
damaged, but never provided any additional information
to verify that statement, and did not enter an AVR.
Images show they marked their main and lateral
connection 20+ feet away from the damage. No lateral

Columbia Gas: $250.00
Section 2(5)(i.1) 1st
Offense $250.00

Section 2(10) 2nd Offense
$0.00

Section 2(11) Ist Offense
$0.00

Graziani Construction:
$0.00
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mark is shown to indicate the connection to Columbia
Gas’ main where the damage occurred, and Columbia
was asked to provide their markout images showing this
lateral was marked, which they did not provide. A wire
appears beside the damaged gas line in the images but no
confirmation if it is a tracer wire or not.

Graziani Construction is the excavator. Their AVR
states, “EXCAVATOR STRUCK GAS SERVICE LINE
@ 908 OAK STREET THAT WAS MISMARKED BY
23.5FT. 1 ADDED 3 PICTURES OF THE EVENT TO
THIS AVR REPORT.”

Pennsylvania American Water is the project owner and
designer. Their AVR states, “Graziani Construction
struck a gas service line @ 908 Oak St that was
mismarked by 23.5ft”. Graziani damaged a gas line
while using mechinized equipment.

Violations:

Columbia Gas -

Section 2(5)(i.1) — Failed to locate an actually known
facility’s point of connection to its facilities.

PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

Section 2(10) — Facility owner failed to submit an
Alleged Violation Report through the One Call System
within 30 business days after receipt of notice that the
facility owner’s lines have been damaged by excavation
or demolition work or if the facility owner believes a
violation of this act has been committed in association
with excavation or demolition work.

Section 2(11) — Facility Owner failed to comply with all
requests for information by the Commission relation to
the Commission’s enforcement authority under this act
within thirty days of the receipt of the request.

PUC online Compliance Training is required for the
person responsible for submitting AVRs, or their
replacement.

Excavator - Graziani Construction:

Section 5(6)(i) — Excavator failed to plan the excavation
or demolition work to avoid damage to or minimize
interference with a facility owner’s facilities in the
construction area.

PUC online Compliance Training is required for the
excavator(s) working onsite at this excavation, or their
replacements.

61332

Facility Owner: PECO
Contractor/Excavator:
DANELLA

Project Owner: PECO
Placeholder

Other: Radnor Township
Other: Verizon

On 11/25/2025 11:20:00 AM at 208 SAINT DAVIDS
CT. RADNOR TWP, DELAWARE On 5/12/26 the DPC
voted to accept DPIs recommendations for Radnor

Township.
skokokosk

Radnor Township is disputing with the township
ordinance.

skeskosk

PECO: $500.00
Section 2(5)(i) 1st Offense
$500.00

DANELLA: $1,000.00
Section 1.1 1st Offense
$1,000.00

Radnor Township:
$250.00
Section 2(5)(i.1) 1st




Case Stakeholders Summary Violations &
Number Recommendation
Incident occurred on November 25th, 2025, at 11:20am Offense $250.00
on 208 Saint Davids Court, Radnor Township, Delaware
County. Verizon: $2,000.00
Section 2(5)(v)
A gas line was damaged. Subsequent $2,000.00

PECO's Alleged Violation Report (AVR) states, "On
November 25th, 2025, Danella was working for PECO
to install a new service when they struck an existing 1-
inch gas service. The damaged service was
approximately 24 ft off the marks. The foreman had
spotted the existing service at the riser and assumed from
the direction the service looked to be headed, it was on
the mark and would not be in conflict with the
installation of the new service. Danella also started
before the lawful start date of 11/26/2025." AVR noted
911 as being notified.

Danella's AVR states, "November 25th. 2025 at 12:00
PM on 208 Saint Davids Court in Wayne, Pa - a Danella
gas crew was plowing in an upgrade gas service from 1"
plastic to 1 ¥4”. The crew had 1- Call responses and all
utilities were marked out. While plowing in the service
the crew made contact with a mismarked 1-inch plastic
gas service. The path for the new service installation had
been established by the onsite PECO Inspector. The
Danella crew had previously contacted the PECO
inspector to confirm the location of the service and were
instructed to follow the path where the damage resulted."

Ticket 20253251849 had a lawful start date of 11/26/25,
and the damage occurred on 11/25/25. Verizon did not
respond, and Radnor Township indicated that they did
not mark the point of connection to sewer laterals. Please
see ticket responses for Radnor Township.

Recommended violations, penalties, and education:

Danella

Section 1.1 — Excavator did not begin within legal
timeframe. PUC compliance education is required for
the excavators working onsite of this excavation or their
replacements.

Verizon

Section 2(5)(v) — Failed to respond to a routine One Call
ticket. 20253251849. PUC compliance education is
required for the individual(s) responsible to perform the
locate for this ticket or their replacement(s).

Radnor Township

Section 2(5)(i.1) — Failed to locate an actually known
facility’s point of connection to its facilities.
20253251849. PUC compliance education is required for
the individual(s) responsible to perform the locate for
this ticket or their replacement(s).

PECO
Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.




Case Stakeholders Summary Violations &
Number Recommendation
20253251849. PUC compliance education is required for
the individual(s) responsible to perform the locate for
this ticket or their replacement(s).
61067 Facility Owner: Peoples On 12/4/2025 11:45:00 AM at GAYWOOD DR, Peoples Gas Company:

Gas Company
Contractor/Excavator: M
OHERRON COMPANY
Project Owner:
PEOPLES
PLACEHOLDER
Designer: PEOPLES
PLACEHOLDER

Other: Wilkinsburg
Borough

WILKINSBURG BORO, ALLEGHENY On 5/12/26 the
DPC voted to accept the violations but drop the penalties
by 50% each.

2(4) - $250 with 50% reduction is $125.

2(5)(v) - $500 with 50% reduction is $250.

2(5)(v) - $500 with 50% reduction is $250.

2(5)(viii) - $500 with 50% reduction is $250.

skeskosk

Wilkinsburg Boro is disputing.

Please see Gaywood complex sign in sheet.

shskoskok

Incident occurred on December 4th, 2025, at 11:45am,
along Gaywood Drive, Wilkinsburg Boro, Allegheny
County.

A gas line was damaged while saw cutting.

Peoples Gas Company's Alleged Violation Report
(AVR) states, "M O'Herron working for Peoples Gas
struck and damaged a Peoples Gas service line. The line
was 4 inches deep and M O'Herron was removing the
hard surface with a backhoe."

M. O'herron's AVR states, "M. O'Herron Co sawcutting
pavement on Gaywood Dr. to install new gas main for
Peoples Gas Co. Saw cut through shallow gas service
line crossing in asphalt running across road to 2500
Gaywood. Sawcut service line was 3' from marked
crossing point on road."

Images show that the line was not marked within the
tolerance zone. AVR notes that 911 was notified.

Violations:

Peoples Gas Company

Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
20253212957.

Wilkinsburg Boro

Section 2(4) — Failed to respond to designer’s request for
information within 10 business days. 20252370728.
PUC compliance education is required for the
individual(s) responsible to perform the locate for this
ticket or their replacement(s).

Section 2(5)(v) — Failed to respond to a routine One Call
ticket. 20253212972. PUC compliance education is
required for the individual(s) responsible to perform the
locate for this ticket or their replacement(s).

Section 2(5)(v) — Failed to respond to a routine One Call
ticket. 20253212957. PUC compliance education is

$1,000.00
Section 2(5)(i) 2nd
Oftense $1,000.00

Wilkinsburg Borough:
$875.00
Section 2(4) 1st Offense
$125.00

Section 2(5)(v) 1st Offense
$250.00

Section 2(5)(v) 1st Offense
$250.00

Section 2(5)(viii) 1st
Offense $250.00
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required for the individual(s) responsible to perform the
locate for this ticket or their replacement(s).

Section 2(5)(viii) — Failed to participate in
preconstruction meetings for a complex project or as
described in Section 5(3). 20253111077. PUC
compliance education is required for the individual(s)
responsible to perform the locate for this ticket or their
replacement(s).

61391

Facility Owner:
Columbia Gas
Contractor/Excavator:
Barrasso Excavation
Project Owner:
Abbottstown Paradise JSA
Other: CS DAVIDSON
INC

Other: Hamilton
Township Adams County
Other: Met-ed /
Firstenergy

On 12/11/2025 2:05:00 PM at 6895 York Road,
BERWICK TWP, ADAMS Violations for Met Ed,
Columbia Gas, and Barrasso Excavating were removed

by the Damage Prevention Committee on 5/12/2026.
skskoskoskosk

Met Ed is disputing - no documentation provided that the
excavator approved late mark out.

Columbia Gas is disputing.

Barrasso Excavating is disputing - no additional
information was provided.

skskoskockook

The incident occurred on 12/11/2025, on 6895 York Rd,
in Berwick Twp, Adams County.

A gas line owned by Columbia Gas was damaged. The
facility and 911 were contacted by the excavator.

Columbia Gas is the facility owner. Their Alleged
Violation Report (AVR) states, “Barrasso Excavation
Inc was performing a sewer replacement project, and
was working to remove the hard surface when they
detected a gas odor. A crew member immediately
contacted 911 and Columbia Gas. Columbia Gas
responded promptly, investigated the situation, and upon
exposing the gas main, discovered a gouge in a 2-inch
main that caused a leak. The area was made safe, and
repairs were completed. Damage Prevention met onsite
with Barrasso to review the steps leading up to the
damage. The investigation determined that the damage
occurred when the crew removed the old sewer pipe, the
broken sewer pipe had impacted and damaged the
unexposed gas main.”

Barrasso Excavation is the excavator. Their AVR states,
“We were digging in the shoulder of Lincoln Hwy. near
Bridgeview Dr. removing 4" Ductile iron pipe for
replacement of 6" HDPE pipe in same trench as we were
digging and removing the existing 4" sewer pipe it went
out of our ditch and lost visual on the pipe, we thought it
continued out of trench following the marks provided on
the ground by the sewer department. As we were digging
further per installation design and plans with track hoe,
approximately 14 feet under and behind our machine in
unexcavated material we came in contact with the
existing 4 ", 8' off sewer marks, pipe broke later to be
determined the existing force main, and it resulted in
damage to an existing 2" gas main owned by Columbia
Gas. We were approximately 14 Feet from gas line
marks on road and hadn't removed the blacktop within
tolerance zone of gas main. Columbia gas was negligent
of pipe separation. (less than 2") during their installation
of NEW gas main installed in year of 2024. We called

Columbia Gas: $0.00

Barrasso Excavation:
$0.00

Hamilton Township
Adams County:
$1,500.00

Section 2(5)(vii) 1st
Offense $1,000.00

Section 2(5)(v) 1st Offense
$500.00

Met-ed / Firstenergy:
$0.00
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911 and Notified Columbia gas of incident. We believe
if the sewer department locate lines would have been
correct the incident may have been prevented. Barrasso
in not responsible for the damage to the gas line due to
incorrect marking of existing 4" sewer line.”

Abbottstown Paradise Joint Sewer Auth is the project
owner. Their AVR states, “During excavation replacing
APJSA sewer force main, Barrasso encountered an
unmarked gas service. Bill Shupe, Columbia Gas was
notified. Gas service repaired.”

CS Davidson Inc is the designer. Their AVR has no
summary.

Images submitted show the sewer and gas marks prior to
excavation. The gas marks are accurate and the line is
within the tolerance zone of the marks. The sewer marks
are not visible in the damage images, but in the mark out
images it shows the manhole cover and marks indicating
the direction of the line. The sewer line that damaged the
gas line was marked, but it’s exact distance from the
marks to the damage cannot be determined based on
images submitted. Barrasso Excavation did not locate
the marked gas line, that run perpendicular to the marked
sewer line, prior to removing the sewer line, which is
what caused the damage to the gas line.

Ticket #20253452338 New — Excavation— Emergency
was entered on 12/11/25 at 3:03 PM. Hamilton
Township Adams County did not respond.

Ticket # 20253000356 New — Excavation — Routine had
a response due date of 10/31/2025. Columbia Gas
responded “Conflict” on 10/28/2025, and “Field
Marked” on 11/6/2025. Metropolitan Edison
Co/Firstenergy responded “Scheduled Date” on
10/31/2025 and “Field Marked” on 11/3/2025. No
documentation was provided that the excavator approved
the late markouts. Hamilton Township Adams County
did not respond to the ticket.

Violations:

Excavator - Barrasso Excavation:

Section 5(6)(ii) — Excavator failed to provide support
and mechanical protection for known facility owner’s
lines at the construction work site.

Section 5(3) — Excavator failed to preserve mark-outs or
request a remark.

PUC online Compliance Training is required for the
excavator(s) working onsite at this excavation, or their
replacements.

Facility - Columbia Gas:

Section 2(5)(v.2) — Failed to timely enter a final
response to all locate requests. Ticket # 20253000356
PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

Facility (Other) - Metropolitan Edison Co/Firstenergy
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Section 2(5)(v.2) — Failed to timely enter a final
response to all locate requests. Ticket # 20253000356
PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

Facility (Other) - Hamilton Township Adams County
Section 2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.
Ticket #20253452338

Section 2(5)(v) — Failed to respond to a routine One Call
ticket. Ticket # 20253000356

PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

61333

Facility Owner: First
Energy -
PENNSYLVANIA
ELECTRIC CO
Contractor/Excavator:
PLUG UTILITIES
Project Owner:
VERIZON

Other: BREEZELINE
Other: PAINT
TOWNSHIP CLARION
COUNTY

Other: WINDSTREAM

On 12/16/2025 12:00:00 PM at B Lane, PAINT TWP,
CLARION Paint Township Clarion County did not

attend the Damage Prevention Committee meeting on
5/12/2026. The DPC voted to keep their violation and

add $250 for not attending the meeting.
skskoskoskosk

Paint Township disputing

skokoskosksk

The incident occurred on 12/16/2025, at 12:00 PM, on B
Lane, in Paint Twp, Clarion County.

An electrical line owned by Pennsylvania Electric Co
was damaged. A damage emergency ticket was placed
by Plug Utilities.

Pennsylvania Electric Co is the facility owner. Their
Alleged Violation Report (AVR) states, “On November
4, 2025, Plug Utilities, “Excavator,” submitted POCS
Routine Ticket 20253080472 to install conduit at 13 B
Lane, Paint Township, Clarion County, Pennsylvania.
On December 16, 2025, Penelec was notified of an
outage at this location. USIC, Penelec’s Contract
Locator, investigated and determined that the Excavator
damaged an accurately marked secondary service line.
The root cause of the damage was the Excavator failed
to use prudent techniques within the tolerance zone.”

Plug Utilities is the excavator. Their AVR states, “While
installing conduit on B LN, the crew struck an unmarked
power cable line (unknown utility owner). The crew was
digging about 30in deep when line was hit. Site of
damage and loss of power was at 13 B LN. CLARION
COUNTY, PAINT TWP.”

Verizon is the project owner and listed as the project
owner on the 2 damage tickets for this incident. An AVR
was not filed as of 02/03/2026 and an AVR request was
sent the same day.

Ticket # 20253432095 was an
[UPDATE][EXCAVATION][ROUTINE] ticket placed
on 12-9-2025, and renotified on 12-18-2025 at 6:29PM.
On the original update ticket Pennsylvania Electric Co
requested a meeting on 12-11-2025. All other responses

First Energy -
PENNSYLVANIA
ELECTRIC CO: $750.00
Section 2(5)(v.2) 1st
Oftense $250.00

Section 2(5)(v.1) Ist
Offense $500.00

PLUG UTILITIES:
$750.00

Section 5(20) 2nd Offense
$500.00

Section 5(6)(i) 1st Offense
$250.00

VERIZON: $1,000.00
Section 6.1(7) 1st Offense
$1,000.00

BREEZELINE:
$2,750.00

Section 2(5)(v.2) st
Offense $250.00

Section 2(5)(v.1) Ist
Offense $500.00

Section 2(5)(vii) 1st
Offense $1,000.00

Section 2(5)(vii) 1st
Offense $1,000.00

PAINT TOWNSHIP
CLARION COUNTY:
$500.00

Section 2(5)(v.2) Ist
Offense $500.00

WINDSTREAM:
$750.00

Section 2(5)(v.2) 1st
Offense $250.00
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occurred after the damage, which would indicate that the
lines were not marked.

The renotify information states, “ATTN BREEZELINE
WINDSTREAM AND PENELEC CALLER HAS
REQUESTED MARKINGS MULTIPLE TIMES FOR
THIS SITE AND THE SITE IS STILL UNMARKED.
YOUR UG LINES ARE BEHIND THE UNITS.
THERE IS SNOW ON THE GROUND SO CALLER
HAS USED FLAGS TO OUTLINE THE WORK
AREA. OTHER UTILITIES HAVE MARKED THEIR
LINES BUT CREW IS STILL WAITING ON YOUR
MARKINGS. PLEASE VERIFY INVOLVEMENT GO
TO THE SITE TO MARK LINES AND UPDATE
YOUR RESPONSE ASAP SO THAT THE WORK
CAN BEGIN. THANK YOU.”

BREEZELINE - Did not respond to the renotify until
12/19/2025 at 9:10 AM with “Field Marked”
WINDSTREAM - Did not respond to the renotify until
12/19/2025 at 2:07 PM with “Clear”

PENELEC - Did not respond to the renotify until
12/19/2025 at 2:06 PM with “Field Marked”

PAINT TOWNSHIP CLARION COUNTY - Did not
respond to Ticket #20253432095-000

Ticket # 20253501484 New — Damage — Emergency was
entered on 12/16/25 at 12:21 PM. Breezeline’s only
response was entered on 1/14/2026.

Ticket #20253501955 New — Damage — Emergency was
entered on 12/16/25 at 2:27 PM. Breezeline’s only
response was entered on 1/14/2026.

The damage occurred on 12-16-2025. The first damage
ticket was called in at 12:21PM. At that time there were
3 facilities that indicated on the routine ticket that was
valid for the time and location, based on their responses,
that they did not mark yet. No renotification was called
in until 12-18-2025. The excavator proceeded to
excavate after the locator for Pennsylvania Electric Co
informed them the area was not fully marked via text
message, as shown in provided documents.

Violations:

Excavator - Plug Utilities :

Section 5(6)(i) — Excavator failed to plan the excavation
or demolition work to avoid damage to or minimize
interference with a facility owner’s facilities in the
construction area.

Section 5(20) — Excavator failed to renotify One Call of
an unmarked or incorrectly marked facility upon arrival
at a work site.

PUC online Compliance Training is required for the
excavator(s) working onsite at this excavation, or their
replacements.

Facility — First Energy - Pennsylvania Electric Co —
Section 2(5)(v.2) — Failed to timely enter a final
response to all locate requests. Ticket #20253432095-
000

Section 2(5)(v.1) Ist
Offense $500.00




Case
Number

Stakeholders

Summary

Violations &
Recommendation

Section 2(5)(v.1) — Failed to communicate directly with
excavator within 2 hours of renotification.

Ticket #20253432095-001

PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

Project Owner — Verizon-

Section 6.1(7) — Project Owner failed to submit an

Alleged Violation Report within 30 Days of a line strike.

PUC online Compliance Training is required for the
person responsible for submitting AVRs, or their
replacement.

Facility(other) - BREEZELINE —

Section 2(5)(v.2) — Failed to timely enter a final
response to all locate requests. Ticket #20253432095-
000

Section 2(5)(v.1) — Failed to communicate directly with
excavator within 2 hours of renotification. Ticket
#20253432095-001

Section 2(5)(vii) — Failed to respond to an emergency

notification as soon as practicable following notification.

Ticket # 20253501484
Section 2(5)(vii) — Failed to respond to an emergency

notification as soon as practicable following notification.

Ticket #20253501955

PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

Facility(other) - WINDSTREAM —

Section 2(5)(v.2) — Failed to timely enter a final
response to all locate requests. Ticket #20253432095-
000

Section 2(5)(v.1) — Failed to communicate directly with
excavator within 2 hours of renotification. Ticket
#20253432095-001

PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

Facility(other) - PAINT TOWNSHIP CLARION
COUNTY - Section 2(5)(v.2) — Failed to timely enter a
final response to all locate requests. Did not respond
timely to Ticket #20253432095-000

PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).
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