
2025 2026
Percent 

Change
2025 2026

Percent 

Change

Duquesne Light 2,519 6,134 143.5% 1,704 3,978 133.5%

Met Ed 6,812 5,717 -16.1% 5,795 4,667 -19.5%

PECO 14,838 17,008 14.6% 10,160 10,588 4.2%

Penelec 3,542 3,483 -1.7% 2,728 2,545 -6.7%

Penn Power 1,121 869 -22.5% 875 648 -25.9%

PPL 10,288 6,439 -37.4% 6,685 3,971 -40.6%

UGI Electric 184 107 -41.8% 97 38 -60.8%

West Penn 3,932 2,665 -32.2% 3,072 1,958 -36.3%

Total - Electric 43,236 42,422 -1.9% 31,116 28,393 -8.8%

Columbia Gas 2,705 2,272 -16.0% 902 732 -18.8%

National Fuel 2,134 1,486 -30.4% 1,063 675 -36.5%

Peoples 4,039 4,632 14.7% 2,282 2,378 4.2%

Philadelphia Gas Works 4,927 8,287 68.2% 2,685 4,111 53.1%

UGI Gas 4,297 5,331 24.1% 2,289 2,352 2.8%

Total - Gas 18,102 22,008 21.6% 9,221 10,248 11.1%

Total (Electric & Gas) 61,338 64,430 5.0% 40,337 38,641 -4.2%

Aqua Pennsylvania 2,095 1,445 -31.0% 1,180 1,284 8.8%

Pennsylvania-American 4,080 4,895 20.0% 2,133 2,900 36.0%

Pittsburgh Water 178 177 -0.6% 77 71 -7.8%

Water - Total 6,353 6,517 2.6% 3,390 4,255 25.5%

Total (Elec., Gas & Water) 67,691 70,947 4.8% 43,727 42,896 -1.9%

5/19/2026

Terminations for non-payment.

Terminations and Reconnections:
Year-to-Date April 2025 vs. Year-to-Date April 2026

Reconnections for full customer payment, partial payment or payment arrangement; for customer submission of a medical certification; and 

for reasons other than customer payment or medical certification.

Company
Terminations Reconnections

As Reported by Utilities Pursuant to Monthly Reporting Requirements at 52. Pa. Code 56.231



Company Jan Feb March April May June July Aug Sept Oct Nov Dec YTD Total

Duquesne Light 199 456 527 4,952 6,134

Met Ed 261 374 597 4,485 5,717

PECO 0 0 0 17,008 17,008

Penelec 147 231 397 2,708 3,483

Penn Power 36 43 103 687 869

PPL 168 280 267 5,724 6,439

UGI Electric 0 0 19 88 107

West Penn Power 111 123 293 2,138 2,665

Total - Electric 922 1,507 2,203 37,790 42,422

Columbia Gas 3 6 19 2,244 2,272

National Fuel 0 0 0 1,486 1,486

Peoples 0 0 0 4,632 4,632

Philadelphia Gas Works 0 0 0 8,287 8,287

UGI Gas 0 0 93 5,238 5,331

Total - Gas 3 6 112 21,887 22,008

Total (Electric & Gas) 925 1,513 2,315 59,677 64,430

Aqua Pennsylvania 307 40 341 757 1,445

Pennsylvania-American 460 288 958 3,189 4,895

Pittsburgh Water 19 30 63 65 177

Water - Total 786 358 1,362 4,011 6,517

Total (Elec., Gas & Water) 1,711 1,871 3,677 63,688 70,947

**Monthly numbers subject to change. 5/19/2026

2026 Terminations**

As Reported by Utilities Pursuant to Monthly Reporting Requirements at 52. Pa. Code 56.231



Company Jan Feb March April May June July Aug Sept Oct Nov Dec YTD Total

Duquesne Light 114 258 257 3,349 3,978

Met Ed 197 267 382 3,821 4,667

PECO 65 25 54 10,444 10,588

Penelec 112 129 197 2,107 2,545

Penn Power 18 33 49 548 648

PPL 77 131 132 3,631 3,971

UGI Electric 0 0 5 33 38

West Penn Power 72 72 142 1,672 1,958

Total - Electric 655 915 1,218 25,605 28,393

Columbia Gas 71 37 22 602 732

National Fuel 58 14 11 592 675

Peoples 148 39 24 2,167 2,378

Philadelphia Gas Works 343 184 81 3,503 4,111

UGI Gas 221 112 72 1,947 2,352

Total - Gas 841 386 210 8,811 10,248

Total (Electric & Gas) 1,496 1,301 1,428 34,416 38,641

Aqua Pennsylvania 200 103 315 666 1,284

Pennsylvania-American 304 170 654 1,772 2,900

Pittsburgh Water 8 10 37 16 71

Water - Total 512 283 1,006 2,454 4,255

Total (Elec., Gas & Water) 2,008 1,584 2,434 36,870 42,896

**Monthly numbers subject to change. 5/19/2026

As Reported by Utilities Pursuant to Monthly Reporting Requirements at 52. Pa. Code 56.231

2026 Reconnections**


