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Other: Verizon PA LLC

Equipment: Excavator. Hazardous Release: No. Went
based off email from PUC and PAlcall tix. Comcast has
not been receiving AVRs from the excavators."

West Penn Power (WPP), the project owner, stated in
their AVR, On October 2, 2025, "Straight to the Point,
Excavator, submitted PA One Call Routine Ticket
20252753021, to install a new electric conduit for WPP
on Monaco Dr., Cecil Township, Washington County,
PA. On October 9, 2025, the Excavator submitted
Emergency POCS Ticket 20252821056 noting that there
was damage to an unmarked cable line. WPP was not
aware that an AVR was needed until notified by the
PAPUC. WPP has communicated to Excavator that
notifying WPP is a requirement any time there is a dig
in. WPP’s Operation Supervisor has reached out to the
Excavator to reinforce the policy to contact WPP when a
dig in occurs."

Straight To The Point stated in their AVR, "we were
digging a receiving pit for the bore we were about to do.
Had the located utilities located. Dug the pit with the
excavator hit and unmarked Comcast line. Called it in.
Comcast came out and did the repair and located their
line at that time while he was there so we could locate it
at other locations. This was during the time that Comcast
fired USIC from doing their locates and did not have
anybody doing their locating."

On 1/27/2026 emails and letters were sent to the
contractor, Straight To The Point and the project owner,
West Penn Power/FirstEnergy requesting AVR’s. There
was no letter or email sent to Comcast requesting an
AVR because their AVR was sent first, initiating the
case.

Straight To The Point’s AVR was submitted on
2/17/2026, not within 30 days of the 10/9/2025 incident.
West Penn Power/FirstEnergy’s AVR was submitted on
2/2/2026, not within 30 days of the 10/9/2025 incident.
WPP was aware of the damage because they responded

Case Stakeholders Summary Violations &
Number Recommendation
60836 Facility Owner: On 10/9/2025 10:00:00 AM at MONACO DR, CECIL COMCAST: $8,000.00
COMCAST TWP, WASHINGTON The incident occurred on Section 2(5)(i) Subsequent
Contractor/Excavator: Thursday, October 9, 2025, on Monaco Drive, in Cecil $2,000.00
STRAIGHT TO THE Township, Washington County.
POINT Section 2(5)(v)
Project Owner: WEST A cable TV line owned by Comcast was damaged. Subsequent $1,000.00
PENN POWER /
FIRSTENERGEY Comcast stated in their Alleged Violation Report (AVR), | Section 2(5)(vii)
Other: Cecil Township / "damaged feeder line. Damage to unmarked Comcast Subsequent $2,500.00
Cecil Twp Muni Auth line. Facility Type: Cable TV-Comcast. Excavation

Section 2(10) Subsequent
$2,500.00

STRAIGHT TO THE
POINT: $250.00
Section 5(20) 1st Offense
$250.00

Section 5(16) 1st Offense
$0.00

WEST PENN POWER /
FIRSTENERGEY: $0.00
Section 6.1(7) 1st Offense
$0.00

Cecil Township / Cecil
Twp Muni Auth:
$1,000.00

Section 2(5)(vii) 1st
Offense $1,000.00

Verizon PA LLC:
$1,250.00

Section 2(5)(v) 1st Offense
$250.00

Section 2(5)(vii) 1st
Offense $1,000.00
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Clear No Facilities to the Damage Emergency ticket
20252821056.

Comcast’s AVR was submitted on 12/03/2025, not
within the 30 business days of the 10/9/2025 incident.
Comcast was aware of the damaged cable tv line because
Straight To The Point stated “Comcast came out and did
the repair and located their line at that time”, and they
responded to the Damage Emergency ticket.

*20252753021- Routine ticket placed on 10/2/2025 at
2:20pm, with response due date as 10/9/2025, and lawful
start dates as 10/7/2025 — 10/17/2025.

Late Responses from:

Comcast as Field Marked on 11/5/2025.

Verizon PA LLC as Clear No Facilities on 10/20/2025.
Straight To The Point failed to call in a renotify ticket
because Comcast did not Respond.

*20252821056- Damage Emergency ticket placed on
10/9/2025 at 10:07am.

Late Responses from:

Comcast as Field Marked on 11/14/2025.

Cecil Township Municipal Auth and Cecil Township as
Clear No Facilities on 10/10/2025.

Verizon PA LLC as Clear No Facilities on 11/3/2025.

Violations:

*Comcast is in violation of sections:

2(5)(1) — Failed to locate underground lines within 18
inches horizontally of the outside wall of line.
20252753021

2(5)(v) — Failed to respond to a routine One Call ticket
within the required amount of time. 20252753021
2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.
20252821056

2(10) — Facility owner failed to submit an Alleged
Violation Report through the One Call System within 30
business days after receipt of notice that the facility
owner’s lines have been damaged by excavation or
demolition work or if the facility owner believes a
violation of this act has been committed in association
with excavation or demolition work.

Recommendation: Penalties Applied and PUC Online
Compliance Training is Required for the Responsible
Individual(s)

*Straight To The Point is in violation of sections:

5(20) — Excavator failed to renotify One Call of an
unmarked or incorrectly marked facility upon arrival at a
work site. 20252753021

5(16) — Excavator Failed to submit an Alleged Violation
Report within 30 days of striking a line.
Recommendation: Penalty Applied to 5(20). For section
5(16) zero penalty but keep the violation. PUC Online
Compliance Training is required for the Excavator(s)
working onsite at this excavation, or their replacements.

*West Penn Power/FirstEnergy is in violation of section:
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6.1(7) — Project Owner failed to submit an Alleged
Violation Report within 30 Days of a line strike.
Recommendation: Zero penalty but keep the violation
and PUC Online Compliance Training is Required for
the Responsible Individual(s)

*Verizon PA LLC is in violation of sections:

2(5)(v) — Failed to respond to a routine One Call ticket
within the required amount of time. 20252753021
2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.
20252821056

Recommendation: Penalties Applied, and PUC Online
Compliance Training is Required for the Responsible
Individual(s)

*Cecil Township / Cecil Twp Muni Auth is in violation
of section:

2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.
20252821056

Recommendation: Penalty Applied, and PUC Online
Compliance Training is Required for the Responsible
Individual(s)

59240

Facility Owner: Verizon
Contractor/Excavator:
NORTH WALES
WATER AUTHORITY
Project Owner: NORTH
WALES WATER
AUTHORITY -
spacesaver

Other: COMCAST

On 10/9/2025 2:15:00 PM at 616 EAGLE LN, UPPER
GWYNEDD TWP, MONTGOMERY The incident
occurred on 10/09/2025 at 616 Eagle Ln., in Upper
Gwynedd Township, in Montgomery County.

A communication line was damaged.

NORTH WALES WATER AUTHORITY (NWWA),
the project owner and excavator, stated in their Alleged
Violation Report (AVR) that, “Comcast Cable was not
marked”. AVR request letter sent to Comcast on
12/18/2025. on 1/05/2025 An email was received from
Comcast stating that Comcast has no record of damage
at this location.

An AVR request was mailed to Verizon on 1/05/2025.
Verizon was the only communications facility owner
who responded field marked to damage emergency ticket
20252813886. No AVR or contact has been received
from Verizon as of 2/27/2026.

*Emergency Ticket 20252813886 was submitted by
NORTH WALES WATER AUTHORITY on
10/08/2025 at 15:16. Comcast and Frontier
Communications responded “Clear” . Verizon did not
respond field marked until 10/09/2025 at 14:37.
*Emergency Ticket 20252812331 was submitted by
NORTH WALES WATER AUTHORITY on
10/08/2025 at 12:13 to repair a water service. Frontier
responded “clear” Both Verizon and Comcast responded
“field marked”.

VIOLATIONS

Verizon is in violation of:

Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.

Verizon: $4,000.00
Section 2(5)(i) 3rd Offense
$1,500.00

Section 2(10) 3rd Offense
$2,000.00

Section 2(11) 1st Offense
$500.00
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Verizon was the only communications facility owner
who responded field marked to damage emergency ticket
20252813886. This is a third time offense.

Section 2(10) — Facility owner failed to submit an
Alleged Violation Report through the One Call System
within 30 business days after receipt of notice that the
facility owner’s lines have been damaged by excavation
or demolition work or if the facility owner believes a
violation of this act has been committed in association
with excavation or demolition work. An AVR request
was mailed to Verizon on 1/05/2025. No AVR or contact
has been received from Verizon as of 2/27/2026.

Section 2(11) — Facility Owner failed to comply with all
requests for information by the Commission relation to
the Commission’s enforcement authority under this act
within thirty days of the receipt of the request. No
contact has been received from Verizon as of 2/27/2026.
Questions on the AVR request letter were not addressed.
Recommendation: The penalties are applied. PUC
compliance education has been recently completed.

61705

Facility Owner: West
Penn Power / FirstEnergy
Contractor/Excavator:
Homeowner

Project Owner:
Homeowner

On 10/22/2025 5:18:00 PM at 89 Swenglish Lane,
GERMAN TWP, FAYETTE The incident occurred on
Wednesday, October 22, 2025, at 89 Swenglish Lane, in
German Township, Fayette County.

An electric line owned by West Penn Power/FirstEnergy
(WPP) was damaged. There is no ticket associated with
this case.

WPP stated in their Alleged Violation Report (AVR),
“On October 22, 2025, West Penn Power was notified of
an outage at 89 Swenglish Lane, Fayette County,
Pennsylvania. West Penn Power investigated and
determined that Jacob Magerko, “Excavator”, damaged
the underground electric service. The root cause of the
damage was the Excavator failed to request the location
and type of facility owner through the Pennsylvania One
Call System.”

WPP provided photos of the damaged line.

PA One Call compliance commented, Excavator Jacob
Magerko has not placed one calls in the past.

The Homeowner stated in their AVR, “I was attempting
to repair a clogged or possibly collapsed roof drain pipe
and was digging along the line when we struck an
unmarked electrical line. I had previously submitted a
One Call request several months earlier when my
ground-mounted solar panels were installed, but this
particular line was not marked at that time. I contacted
the electrical company, and they were able to come out
and repair the line the same day. I have since paid the
$2,500.00 bill that was issued for the cost of the repair.”

WPP submitted their AVR on 1/09/2026, not within 30
business days of the 10/22/2025 incident. WPP was
notified of the damage on the same day it occurred
because the Homeowner, excavator and project owner
called WPP about the damage.

On Thursday, 2/26/2026, a letter was mailed to the
Homeowner, Jacob Magerko requesting an AVR. The

West Penn Power /
FirstEnergy: $1,000.00
Section 2(10) 1st Offense
$1,000.00

Homeowner: $0.00
Section 5(2.1) 1st Offense
$0.00

Section 5(16) 1st Offense
$0.00
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AVR was submitted on Monday, 3/14/2026, not within
30 days of the 10/22/2025 incident.

Violations:

*West Penn Power/FirstEnergy is in violation of section:
2(10) — Facility owner failed to submit an Alleged
Violation Report through the One Call System within 30
business days after receipt of notice that the facility
owner’s lines have been damaged by excavation or
demolition work or if the facility owner believes a
violation of this act has been committed in association
with excavation or demolition work.

Recommendation: Penalty Applied

*Homeowner is in violation of sections:

5(2.1) — Homeowner failed to submit a location request
to One Call within the correct timeframe.

5(16) — Homeowner Failed to submit an Alleged
Violation Report within 30 days of striking a line.
Recommendation: Zero penalties but keep the violations
and PUC Online Compliance Training is required for the
Homeowner/Excavator(s) working onsite at this
excavation.

61704

Facility Owner:
PENNSYLVANIA
ELECTRIC CO / FIRST
ENERGY
Contractor/Excavator:
EXCAVATOR

Project Owner:
HOMEOWNER

On 10/22/2025 5:28:00 PM at 78 Maple Road,
Washington, PA 15301, HOPEWELL TWP,
WASHINGTON The incident occurred on 10/22/2025 at
78 Maple Road, in HOPEWELL TWP in Washington
Co.

An electric service line owned by PENNSYLVANIA
ELECTRIC CO was damaged.

PENNSYLVANIA ELECTRIC CO stated in their
Alleged Violation Report (AVR) that “On October 22,
2025, West Penn Power was notified of an outage at 78
Maple Road, Washington County, Pennsylvania. West
Penn Power investigated and determined that Sandy
Wilkinson, “Excavator”, damaged the underground
electric service. The root cause of the damage was the
Excavator failed to request the location and type of
facility owner through the Pennsylvania One Call
System”. Pictures and reports were provided.

Sandy Wilkinson and JASON SCHUTTER, the
homeowners were sent an AVR request letter on
1/14/2026. AVR was due by 2/13/2026 The damage
report submitted by PA Electric noted that CHRIS
HANEY, their son-in-law was the excavator for this
incident. On 3/01/2026, after the case was completed,
AVR2026MARO010001 was received. SANDY
WILKINSON stated in the AVR that, “Building a new
house next to existing home. While digging for new
electrical supply line for new house we hit the line going
to the existing home. Called the power company they
came out and temporarily repaired it. The line that was
hit is out of service now existing home will be torn down
new power is supplying new home.”

EXCAVATOR: $500.00
Section 5(16) 1st Offense
$500.00

HOMEOWNER: $0.00
Section 6.1(7) 1st Offense
$0.00

Section 6.1(8) 1st Offense
$0.00
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JASON SCHUTTER the excavator and one of the in-
laws, per the message left on 2/04/2025, stated that ," I
am reaching out about the letter my in laws (Jim &
Sandy Wilkinson) received about the under ground wire
that was hit while digging. I’'m the one that was digging.
I did call 811 before the project was started and was
notified the power company was the only one that had
utilities in the area. They came out and stuck flags in the
ground. The first flag was like 6-8 feet away from the
pole in a different direction of the way I was digging. 1
hit the wire about 2 feet away from the pole which was
also about 2 feet away from the direction the flags were
going marking the line. If you could get back to me I’d
appreciate it. List is my email address also my cell is
(724)-350-1788".

On 2/04/2026 DPI Maki returned a call to Chris Haney
who stated that he will submit an AVR. He stated that he
submitted a one call ticket and got the email response
from OneCall that there was only one facility on the
property. Chris stated that they marked the property and
that the line was at least 6” from where he was digging,
but when he hit it, it was all coiled up. He states he has a
picture of the damage, but no other pictures. He also said
that he did not know that he needed to “do any of this
stuff”. Chris stated that he was digging for his in-laws
who are putting in a new home. DPI Maki asked that one
of the homeowners reach out to her. Chris gave his
address and email for contact. Chris also stated that the
in-laws were living in the old house while the new house
was being build. The are demolishing the old house. DPI
Maki let Chris know that a OneCall ticket is needed to
demolish a house. On 3/02/2026 DPI Maki returned a
call to Chris Haney and left a detailed message. DPI
Maki is asking about the work that was done that was
expected to take 2 months and what the project was in
October when the incident occurred. DPI Maki also
confirmed the AVR that was received from Sandy
Wilkinson and let Chris Haney know that an AVR was
not received from him as of 3/02/2026.

On 2/27/2026 DPI Maki called excavator Chris Haney to
ask if an AVR was submitted. Chris stated that he
submitted an AVR and a OneCall ticket before he began
to dig. He will reach out to OneCAll if he cannot find it.
DPI went over the penalties that go with the violations
and asked that his in-laws send in an email with a
statement to our damage prevention box. DPI updated
the excavators address as given by the excavator. DPI
Maki also recommended that an AVR be submitted at
this time, if one was not already. DPI Maki also let Chris
know again that the AVR is submitted through the
OneCall system and how to submit this form. Chris
stated that he owns his own equipment but does not use
this as a business. Chris stated that he will submit an
AVR early next week. DPI Maki asked him to please let
her know, since the case has time limit and needs to be
completed.

*Ticket 20251391887 was submitted by Chris Haney on
5/19/2025 at 11:34 to use an excavator and a skid steer
to excavate for a new house, run sewer lines and install a
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new driveway. The project is expected to take 2 months.
DPI also sent an email on 3/02/2026 asking about the
ticket submission and the incident in which occurred in
October.

*Ticket 20251391910 was submitted by Chris Haney on
5/19/2025 at 11:38 for demolition of the mobile home.
The electric line is still marked on the attachment named
“Damage Details”.

VIOLATIONS

Chris Haney is in violation of:

Section 5(16) — Excavator Failed to submit an Alleged
Violation Report within 30 days of striking a line or
damaging a facility owner’s line during excavation or
demolition or if the excavator believes a violation of this
act has been committed in association with excavation or
demolition work.

Recommendation: The $1000. penalty for violation
section 5(16) is reduced to $500. PUC compliance
education is required for the excavators working onsite
of this excavation or their replacements.

Sandy Wilkinson and JASON SCHUTTER are in
violation of:

Section 6.1(7) — Project Owner failed to submit an
Alleged Violation Report within 30 Days of a line strike
or damaging a facility owner’s line during excavation or
demolition work activities or if a project owner believes
a violation of this act has been committed in association
or demolition. The $1000. Penalty is reduced to a
warning.

Section 6.1(8) - Project Owner failed to comply with all
requests for information by the commission relating to
the commission's enforcement authority under this act
within 30 days of receipt of written request.
Recommendation: The $1000. Penalty for Section 6.7(7)
is reduced to a warning. The $500. Penalty for Section
6.1(8) is reduced to a warning.

59887

Facility Owner:
Chambersburg (Borough)
Gas Department
Contractor/Excavator:
ProDirill Solutions, LLC
Project Owner:
Brightspeed

On 10/27/2025 9:20:00 AM at MACINTOSH WAY,
CHAMBERSBURG BORO, FRANKLIN
Chambersburg Borough, Franklin County.

A gas line owned by Chambersburg (Borough) Gas
Department was damaged. 911 was called.

Chambersburg (Borough) Gas Department, the facility
owner, submitted an Alleged Violation Report (AVR).
Their AVR states, “201 MacIntosh Way - 10/27/2025
gas main hit by horizontal directional drilling operations.
(20 pages) 1 % inch PE gas main installed 1997. MAOP
55PSIG. Chambersburg Gas Department system.
ProDrill Solutions, LLC was the HDD operator. The gas
main was marked with flags and yellow paint. The HDD
operator failed to pothole the main prior to drilling
across the area. HDD operator (excavator) failed to use
prudent means within the tolerance zone. ProDrill
Solutions, LLC 34 South Warner Avenue Bryn Mawr,
PA 19010 PAOCS ticket # 20252934786 Line hit
9:20AM Made safe via squeeze-off 10:20AM One
customer was out of service for approximately 2.5 hours.

ProDrill Solutions, LLC:
$500.00

Section 5(4) 1st Offense
$500.00

Brightspeed: $1,750.00
Section 2(5)(v) 1st Offense
$250.00

Section 6.1(7) 1st Offense
$1,000.00

Section 6.1(8) 1st Offense
$500.00
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Chambersburg Fire Department responded, shut down
streets in area and evacuated a residential building and
an office. (Please see attached PDF with photos.)” —
Photos were submitted.

ProDrill Solutions, LLC, the excavator, submitted an
AVR. Their AVR states, “Serial Number(s):
20252811294, 20252934786 - While performing
underground horizontal drilling for a project at
MACINTOSH WAY, FRANKLIN COUNTY,
CHAMBERSBURG BORO on October 27, 2025 a 3/4"
service line for Gas was hit by our drill. Although we
spot for gas utility where it was initially marked, the
actual line was more than 2 feet away. 911 was called
imediately as well as the facility owners. There were no
other major incidents, the line was fixed on the spot and
we continued the work.” Photos were submitted.

Brightspeed is the project owner. An AVR request letter
was sent 01/20/2026. An AVR has not been filed as of
02/27/2026.

The submitted photos show the gas line marked using
yellow paint and flags. The Fire Department responded,
shut down streets in area and evacuated a residential
building and office.

Routine ticket 20252934786 had a response due date of
10/22/2025.

- Brightspeed did not respond to this ticket until
10/25/2025.

Violations:

ProDrill Solutions, LLC-

Section 5(4) — Excavator failed to exercise due care and
employ prudent excavation techniques.
Recommendation: The penalty is applied. PUC
compliance training education is required.

Brightspeed-

- Section 2(5)(v) — Failed to respond to a routine One
Call ticket within the required amount of time. Ticket
20252934786.

- Section 6.1(7) — Project Owner failed to submit an

Alleged Violation Report within 30 Days of a line strike.

- Section 6.1(8) - Project Owner failed to comply with
all requests for information by the commission relating
to the commission's enforcement authority under this act
within 30 days of receipt of written request.
Recommendation: The penalty is applied. PUC
compliance training education is required.

59930

Facility Owner: PECO
Contractor/Excavator:
FIDELITY
CONTRACTING LLC
Project Owner:
Pennsylvania American
Water Company
Designer: Pennsylvania

On 10/27/2025 1:00:00 PM at 521 S 4TH AVE, UPPER
PROVIDENCE TWP, MONTGOMERY PECO accepts.

sfeoskoskoskoskoskosk ok

The incident occurred on October 27th, 2025, at
approximately 1:00 PM, at 521 South 4th Avenue, in
Upper Providence Township, Montgomery County.

PECO: $500.00
Section 2(5)(i) 1st Offense
$500.00
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American Water Company
(Placeholder)

An electrical line owned by PECO was damaged.

PECO, the facility owner, submitted an Alleged
Violation Report (AVR). Their AVR states, “Contractor
damaged unmarked secondaries while trenching.
Contractor failed to submit a renotification to 811 to
have visible drop on pole marked.” Photos were
submitted.

Fidelity Contracting LLC, the excavator, submitted an
AVR. Their AVR states, “Crew was excavating to install
water main when they struck an unmarked group of
electrical wires. At that point work was stopped and the
1-call system, as well as PECO electric, were notified of
the damage. A PECO technician was dispatched and
repair was made to the damaged lines.” Photos were
submitted.

Pennsylvania American Water Company, the project
owner and designer, submitted an AVR. Their AVR
states, " Contractor was excavating to install water main
when they struck an unmarked group of electrical wires.
PECO came and repairs were made.”

No electrical line mark outs can be seen in the submitted
photos. PECO reported in their AVR that their line was
unmarked. PECO responded “Field Marked” to the
routine tickets, as well as the renotify/ insufficient
tickets.

Violations:

PECO-

- Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
Recommendation: The penalty is applied. PUC
compliance training education is required.

60133

Facility Owner:
Columbia Gas
Contractor/Excavator:
PJ Cable Construction
Project Owner: Shentel
Communications LLC.
Designer: ADVANTAGE
ENGINEERS LLC

On 10/29/2025 2:10:00 PM at 3595 KINGSTON RD,
SPRINGETTSBURY TWP, YORK The incident
occurred on 10/29/2025 at 3595 KINGSTON RD in
SPRINGETTSBURY TWP in York County.

A Columbia Gas distribution line was damaged.

SHENTEL GLO FIBER stated in their Alleged
Violation Report (AVR) that, “The marked 2”” gas main
was already exposed before the damage occurred. The
damage occurred due to excavator while carrying the
missile, tripped and the missile fell tip first puncturing
the top of the exposed 2” gas main.” 911 was notified.
Damage Investigation and notes were provided. On
1/28/2026 DPI sent an email to Shentel asking for the
final design ticket number and the contact information
including email for ADVANTAGE ENGINEERS LLC.

On 1/28/2026 Shentel provided the designer information.

COLUMBIA GAS of PA stated in their AVR that “At
approximately 2:00 PM on October 29, 2025, a crew
member was transporting a pneumatic mole to a trench

PJ Cable Construction:
$1,000.00

Section 5(11.2) 1st
Offense $500.00

Section 5(6)(ii) 1st
Offense $500.00

ADVANTAGE
ENGINEERS LLC:
$2,000.00

Section 4(2) 1st Offense
$500.00

Section 4(2.5) 1st Offense
$500.00

Section 4(8) 1st Offense
$1,000.00
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located beneath a sidewalk. While walking toward the
trench, the individual tripped over a hose on the ground
and fell. As a result of the fall, the mole slipped from his
grip and dropped vertically into the trench. The trench
was approximately six feet in length, and the mole
landed directly on top of an exposed gas line. The gas
line had been exposed for several hours prior to the
incident, and its location was known to the crew.
Fortunately, the crew member was not injured during the
fall. Vicente immediately contacted 911 at
approximately 2:04 PM to report the incident. Pictures
were provided.

P J CABLE CONSTRUCTION stated in their AVR that
“THE GAS MAIN WAS EXPOSED BUT, WHILE
CARRYING THE MISSILE THE EMPLOYEE
TRIPED OVER AND DROPED THE MISSILE
PUNCTURING THE GAS MAIN”. Project is 21,232 ft.
Records Research/Data Collection is the listed
Subsurface Utility Engineering (SUE) that was used.
Project cost is listed as <$400,000. Project length is
21,232

ADVANTAGE ENGINEERS LLC were sent an AVR
request letter on 1/29/2026. Looking for a final design
for this project. Due 3/13/2026. No AVR has been
received no contact has been made.

VIOLATIONS

P J CABLE CONSTRUCTION is in violation of:
Section 5(11.2) — When using trenchless technology,
Excavator failed to utilize at a minimum, the best
practices published by the Common Ground Alliance.
GCA 22, 5-29 Trenchless Excavation. The trenchless
equipment operator performs a sit inspection, walking
the trenchless excavation path prior to commencing
work, and has a good understanding of the job.
Columbia Gas notes that the individual tripped over a
hose on the ground and fell. As a result of the fall, the
mole slipped from his grip and dropped vertically into
the trench. Having a hose on the ground in the path of
workers is a hazard that should have been noted prior to
the commencement of the work, so that this trip hazard
could be avoided.

Section 5(6)(ii) — Excavator failed to provide support
and mechanical protection for known facility owner’s
lines at the construction work site.

Recommendations: The penalties are applied. PUC
compliance education is required for the excavators
working onsite of this excavation or their replacements.
See CGA 22

ADVANTAGE ENGINEERS LLC is in violation of:
Section 4(2) — Designer failed to request the line and
facility information prescribed by section 2(4) from the
One Call System not less than ten nor more than ninety
business days before final design is to be completed.
Section 4(2.5) — Failed to comply with all requests for
information by the commission relating to the




Case Stakeholders Summary Violations &
Number Recommendation
commission's enforcement authority under this act
within 30 days of receipt of request.
Section 4(8) — Designer failed to submit an Alleged
Violation Report through the One Call System within 30
business days of being notified or aware that a violation
of this act may have been committed.
Recommendations: The penalties are applied. PUC
compliance education is required for the designer(s) who
worked on this project or their replacement(s).

60058 Facility Owner: On 11/2/2025 9:00:00 PM at SR 0056, JOHNSTOWN Johnstown City: $500.00
Johnstown City CITY, CAMBRIA The incident occurred on 11/02/2025 | Section 2(5)(i) 1st Offense
Contractor/Excavator: on SR 0056 in JOHNSTOWN CITY in Cambia County. | $500.00
AL ANGELICCHIO
CONSTRUCTION AND A traffic loop owned by the city of Johnstown was AL ANGELICCHIO
EXCAVATION damaged. CONSTRUCTION AND
Other: PEOPLES EXCAVATION:
NATURAL GAS PEOPLES NATURAL GAS COMPANY LLC stated in | $2,500.00
COMPANY LLC their AVR that, “AL ANGELICCHIO Section 5(16) 2nd Offense

CONSTRUCTION AND EXCAVATION was diggin to
install new gas mains and services for PNG when they
struck an unmarked 2" plastic conduit. Contractor pulled
out approximately 75' of conductor with the excavator.
This is the second damage on this facility. No markings
were placed in the field by the city of Johnstown after
the first damage. Johnstown city did not want to claim
this as their utility the first damage. These are for
streetlights. Other AVR sent in September
AVR2025SEP150003.

* AVR2025SEP150003 is in case 58410.

AVR request letter sent on 3/04/2026 to Johnstown City.
On this same day, DPI Maki sent an email to Johnstown
asking to verify contact information. On 3/04/2026 an
email was received stating that Johnstown submitted an
AVR. DPI responded to the email asking for the AVR
number. On 3/05/2026 Johns town provided the ticket
numbers which references ticket number 20252654937,
which is in case 58410 and AVR was found that
Johnstown City submitted 2 AVR’s for case 58410, both
have the incident date of 9/14/2025. On 3/06/2026
Johnstown City send an email stating that they forgot
how to submit an AVR. DPI Maki returned an email that
same day with links on instructions of how to submit and
AVR and the OneCall Liaisons contact info.
JOHNSTOWN CITY OF stated in their AVR that, “On
11/02/2025 Ace Excavating hit traffic loop which we
had marked according to my field marker. We had to
repair the lines for our traffic lights. Unfortunately, no
pictures were taken.”

AVR request letter sent on 12/30/2025 to AL
ANGELICCHIO CONSTRUCTION AND
EXCAVATION. On 1/06/2025 DPI Maki returned a call
to AL and sent an email confirming that an AVR is still
needed. On 2/13/2026 DPI Maki returned a call to Al at
AL ANGELICCHIO CONSTRUCTION AND
EXCAVATION. DPI explained the dispute process after
the DPC vote for case 58410. DPI Maki also looked for
AVR’s that Al said were submitted. No other AVR’s
were found. DPI requested that AA email us the AVR

$1,500.00

Section 5(17) 2nd Offense
$1,000.00
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numbers or submit an AVR for case 60058. DPI Maki
followed up with an email as asked by AA for a
reminder.

No AVR has been received as of 3/13/2026.

VIOLATIONS

Johnstown City is in violation of:

Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
Recommendation: The penalty is applied. PUC
compliance education is required for the individual(s)
responsible to perform the locate for this ticket or their
replacement(s).

AL ANGELICCHIO CONSTRUCTION AND
EXCAVATION:

Section 5(16) — Excavator Failed to submit an Alleged
Violation Report within 30 days of striking a line or
damaging a facility owner’s line during excavation or
demolition or if the excavator believes a violation of this
act has been committed in association with excavation or
demolition work. This is a second offense.

Section 5(17) — Excavator failed to comply with all
requests for information from PUC staff within 30 days
of the receipt of the request. This is a second offence.
Recommendation: The penalty is applied. PUC
compliance education is required for the excavators
working onsite of this excavation or their replacements.

60939

Facility Owner:
CHESTER WATER
AUTHORITY

Contractor/Excavator:

KIELY CIVIL

Project Owner: PECO
Other: SUNOCO
PIPELINE LP

On 11/3/2025 9:58:00 AM at CANTERBURY DR,
NETHER PROVIDENCE TWP, DELAWARE
SUNOCO PIPELINE LP disputed. They provided
additional information. Violation was withdrawn.
Chester Water Authority accepts.

*kkkk

The incident occurred on November 3rd, 2025, at
approximately 9:58 AM, on Canterbury Drive, in Nether
Providence Township, Delaware County.

A water line owned by Chester Water Authority was
damaged.

Chester Water Authority, the facility owner. An Alleged
Violation Report (AVR) has not been filed as of
03/17/2026. An AVR request letter was sent 02/27/2026.

Kiely Civil, the excavator, submitted an AVR. Their
AVR states, “Water line was unmarked. WTR line looks
to be a lin copper line.” Photos were submitted. Kiely
Civil reported on their AVR they are also representing
PECO.

PECO is the project owner. (Kiely Civil submitted an
AVR on their behalf.)

The submitted photos show no mark outs for the water
line. Chester Water Authority responded, “Field
Marked” to routine ticket 20252812262 on 10/09/2025.

CHESTER WATER
AUTHORITY: $3,000.00
Section 2(14) 1st Offense
$500.00

Section 2(5)(i) 1st Offense
$500.00

Section 2(10) 1st Offense
$1,000.00

Section 2(5)(vii) 1st
Oftense $1,000.00

SUNOCO PIPELINE
LP: $0.00
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Routine ticket 20252812262 had a response due date of
10/10/2025.
- SUNOCO PIPELINE LP did not respond to this ticket.

Emergency ticket 20253072236 had a response due date
of 11/3/2026.

- CHESTER WATER AUTHORITY AHRS responded
to the ticket on 11/18/2025.

Violations:

CHESTER WATER AUTHORITY-

- Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
- Section 2(10) — Facility owner failed to submit an
Alleged Violation Report through the One Call System
within 30 business days after receipt of notice that the
facility owner’s lines have been damaged by excavation
or demolition work or if the facility owner believes a
violation of this act has been committed in association
with excavation or demolition work.

- Section 2(5)(vii) — Failed to respond to an emergency

notification as soon as practicable following notification.

Ticket 20253072236.

- Section 2(14) - Failed to comply with all requests for
information by the commission relating to the
commission’s enforcement authority under this act
within thirty days of receipt of the request.
Recommendation: The penalty is applied. PUC
compliance training education is required.

SUNOCO PIPELINE LP-
- Section 2(5)(v) — Failed to respond to a routine One
Call ticket. Ticket 20252812262.- Withdrawn.

60099

Facility Owner: Peoples
Gas
Contractor/Excavator:
FERRACO
LANDSCAPING INC
Project Owner: Property
Owner

On 11/4/2025 10:30:00 AM at 395 RODI RD, PENN
HILLS MUNIC, ALLEGHENY Peoples Gas submitted
a dispute with additional information. Upon review of
the submitted information, the violation and penalty
were withdrawn.
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The incident occurred on November 4th, 2025, at
approximately 10:30 AM, at 395 Rodi Road, in Penn
Hills Munic, Allegheny County.

A gas mainline tap owned by Peoples Gas, was
damaged.

Peoples Gas, the facility owner, submitted an Alleged
Violation Report (AVR). Their AVR states, Ferraco
Landscaping INC working for Pittsburgh Conservancy
to plant new trees struck and damaged a Peoples Gas
mainline tap to a doctors office. Peoples Gas marked the
line via measurements due to no access to tracer wire
and the line drifted away from the markings. The
Peoples Gas locator called and spoke with the onsite
contact, Greg, about the trouble locate and advised him
to use prudent digging techniques to spot the PNG line.
Upon striking the line, Ferraco called the locator, not

Peoples Gas: $0.00




Case
Number

Stakeholders

Summary

Violations &
Recommendation

811 or 911 to report the damage. The locator and a PNG
field technician arrived on site and made the area safe. -
PNG advised Ferraco that an investigation about the
damage would be completed. Ferraco stated multiple
times that they were digging carefully and that two guys
had shovels. When asked by PNG how they were
digging carefully, with an excavation hole within 18" of
marked utilities, Ferraco admitted to using the excavator,
not the two guys with shovels. The damage was caused
by the excavator, not a shovel. 911 was not called by
Ferraco. Photos were submitted.

Ferraco Landscaping Inc., the excavator, submitted an
AVR. Their AVR states, “Excavation for tree installation
area where tap in cap was hit was not properly marked.
After tap in cap was hit, no gas was smelled. I stopped
excavation and called locator who called service
department and both arrived with in minutes. It was
determined tap in cap was struck and the markings were
not accurate. The locator stated that he had trouble
locating the locator signal at Stoneledge and Rodi Road
intersection. He also stated Duquesne light damaged gas
line in same area installing new pole prior to our event.
The locator at intersection at Stonelede and Rodi Road
was not still not found when our event occurred.
Included in this project, prior to hitting the tap in cap,
were 12 holes excavated along Rodi Road involving
utilities markings with no issues. Marking flags were
removed by gas company when damaged tap in cap was
exposed and new paint was sprayed to show where new
gas line was located. The tap in cap was 42 inches from
the original marking and 12 inches from surface with no
safety tape visible. After service/repair team showed up,
I spoke with the technician who stated the tap in cap
could be dislodged with a shovel. Excavation and hand
digging were utilized with caution. The images attached
below were taken on scene prior to new lines being
marked after the tap in cap was exposed.” Photos were
submitted.

The property owner is the project owner. An AVR has
not been filed as of 03/04/2026.

Pittsburgh Conservancy submitted a letter advising they
are not the project owner. The address where the
incident occurred was a single-family home.

The submitted photos show yellow paint and flags were
used. Documentation states that offset markings were
used. Some of the yellow paint may have been placed
after the damage occurred. Documentation shows the
facility owner contacted the excavator prior to the
damage and advised they were unable to locate the curb
box for 395 and therefore some of their measurements
were wrong and suggested the use of hand tools if
possible. No indication there was a release of gas.

Violations:
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Peoples Gas-

- Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
Recommendation: Withdrawn.

61330

Facility Owner:
COMCAST
Contractor/Excavator:
MARTINEZ & SON
FENCE LLC

Project Owner:
Homeowner

Other: Verizon, PA LLC

On 11/6/2025 7:00:00 AM at 1908 STERIGERE ST,
WEST NORRITON TWP, MONTGOMERY The
incident occurred on 11/5/2025 at 1908 Sterigere Street
in West Norriton Township, Montgomery County, and is
in reference to excavation occurring prior to the lawful
start date on the valid routine ticket.

Comcast is the facility owner. Their only Alleged
Violation Report (AVR) was submitted on 1/8/2026 and
states, “LOCATOR WENT TO MARK LINES,
EXCAVATOR ALREADY AUGERED HOLES
BEFORE TICKET WAS DUE”. 30 business days from
11/6/2025 is 12/22/2025.

Martinez & Son Fence LLC is the excavator. An AVR
was not filed as of 02/03/2026 and an AVR request was
sent the same day. An AVR was submitted the same day
that states, “Internet cable was damaged during fence
installation”. No documents or images were provided.
They indicated the excavation was by auger in the ticket,
and the damage occurred by "Method AUGERING
Equipment AUGER" in their AVR but no
documentation is provided that shows mechanical
methods were used to excavate. There is a post hole
digger shown, and all holes show signs of hand digging,
not an auger.

Homeowner is the project owner. An AVR was not filed
as of 02/03/2026.

Ticket # 20253072709 was entered on 11/3/2025 at
12:45PM by Martinez & Son Fence for a dig date on
11/6/2025. Verizon did not respond to this ticket until
12/3/2025.

Martinez & Son Fence then entered Ticket
#20253072766 at 12:56PM for a dig date of 11/5/2025 at
7AM which is before the lawful dig date. Verizon did
not respond to this ticket until 12/3/2025. Comcast
provided multiple photos from their markout on
12/5/2025 that shows excavation was started prior to the
lawful start date.

Violations:

Facility (other) -Verizon:

Section 2(5)(v) — Failed to respond to a routine One Call
ticket. Ticket # 20253072709

Section 2(5)(v) — Failed to respond to a routine One Call
ticket Ticket #20253072766

PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

Verizon, PA LLC:
$1,000.00

Section 2(5)(v) 1st Offense
$500.00

Section 2(5)(v) 1st Offense
$500.00

60232

Facility Owner: Comcast
Contractor/Excavator:
NORTH WALES
WATER AUTHORITY
Project Owner: NORTH

On 11/10/2025 10:00:00 AM at 1404 CRYSTAL
VALLEY DR, UPPER DUBLIN TWP,
MONTGOMERY The incident occurred on 11/10/2025
at 1404 CRYSTAL VALLEY DR in UPPER DUBLIN
TWP in MONTGOMERY County.

Comcast: $3,000.00
Section 2(10) Subsequent
$2,500.00

Section 2(11) Ist Offense




Case Stakeholders Summary Violations &

Number Recommendation
WALES WATER $500.00
AUTHORITY - A cable service line was damaged.
spacesaver NORTH WALES
Other: BUCKS COUNTY | NORTH WALES WATER AUTHORITY the project WATER AUTHORITY:
WATER AND SEWER owner and excavator stated in their Alleged Violation $500.00
AUTHORITY Report (AVR) that “Line was marked correctly but hit Section 5(4) 1st Offense

with initial excavation of soil due to shallow depth”.
They added that they “Failed to use prudent techniques
in the tolerance zone”. Pictures were provided.
Comcast was sent an AVR request letter on 1/06/2025.
On 2/09/2026 an email was received from Comcast
denying any damage. On 2/11/2026 DPI Maki sent a
snip of the area where the damage was and asked
Comcast to consider any of the addresses within this
area. See attachment “ticket map attachments side by
side”.

COMCAST stated in their AVR that, “LINE WAS
DAMAGED WHEN INSTALLING A NEW
HYDRANT.” Pictures were provided.

Other AVR that was submitted:

BUCKS COUNTY WATER AND SEWER
AUTHORITY stated in their AVR that “North Wales
Water Authority was replacing a fire hydrant at 1404
Crystal Valley Drive in Upper Dublin Township. During
the work, they hit a cable tv line. BCWSA owns the
sanitary main in the street and was not involved in the
incident.”

*Ticket 20253000350 was submitted by NORTH
WALES WATER AUTHORITY on 10/27/2025 with a
response due by 10/29/2025. Comcast responded “field
marked” on 10/29/2025 to Ticket 20253000350. Verizon
responded “clear” on 10/29/2025.

VIOLATIONS

NORTH WALES WATER AUTHORITY is in violation
of:

Section 5(4) — Excavator failed to exercise due care and
employ prudent excavation techniques.
Recommendation: The penalty is applied. PUC
compliance education is required for the excavators
working onsite of this excavation or their replacements.

Comcast is in violation of:

Section 2(10) — Facility owner failed to submit an
Alleged Violation Report through the One Call System
within 30 business days after receipt of notice that the
facility owner’s lines have been damaged by excavation
or demolition work or if the facility owner believes a
violation of this act has been committed in association
with excavation or demolition work. This is a subsequent
offense.

Section 2(11) — Facility Owner failed to comply with all
requests for information by the Commission relation to
the Commission’s enforcement authority under this act
within thirty days of the receipt of the request.
Recommendation: The penalty is applied. PUC
compliance education has been recently completed.

$500.00
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62049

Facility Owner:
COMCAST
Contractor/Excavator: A
& Y Landscaping Services

On 11/10/2025 10:15:00 AM at 131 WESTBURY CT,
DOYLESTOWN BORO, BUCKS The incident occurred
on November 10th, 2025, at approximately 10:15 AM, at
131 Westbury Court, in Doylestown Borough, Bucks
County.

A cable line owned by Comcast was damaged. A Pa One
Call ticket was not requested.

Comcast, the facility owner, submitted an Alleged
Violation Report (AVR). Their AVR states, “Hit coax
feeder while doing stump grinding.” Comcast reported
on their AVR that 51+ customers had their service
impacted for 1 - 6 hours.

A & Y Landscaping Services is the excavator. An AVR
has not been filed as of 03/19/2026. An AVR request
letter was sent 02/11/2026, requesting info about the
incident and project owner.

The submitted photos show a large area/ pile of wood
chips. No utility mark outs can be seen in the submitted
photos, but the damaged line is visible. A Pa One Call
ticket was not requested.

Pa One Call reported the excavator has placed one calls
in the past, but none related to Comcast’s AVR.

Violations:

A & Y Landscaping Services —

- Section 5(2.1) — Excavator failed to submit a location
request to One Call within the correct timeframe. (Fine
Factor of 0.5 applied to due 51+ customers had their
service impacted for 1 - 6 hours.)

- Section 5(6)(i) — Excavator failed to plan the
excavation or demolition work to avoid damage to or
minimize interference with a facility owner’s facilities in
the construction area.

- Section 5(16) — Excavator Failed to submit an Alleged
Violation Report within 30 days of striking a line or if
the excavator believes a violation of this act has been
committed in association with excavation or demolition
work.

- Section 5(17) — Excavator failed to comply with all
requests for information from PUC staff within thirty
days of the receipt of the request.

Recommendation: The penalty is applied. PUC
compliance training education is required.

A & Y Landscaping
Services: $3,250.00
Section 5(2.1) 1st Offense
$1,500.00

Section 5(6)(i) 1st Offense
$250.00

Section 5(16) 1st Offense
$1,000.00

Section 5(17) 1st Offense
$500.00

60610

Facility Owner: Verizon
Contractor/Excavator:
Utility Line Services
Project Owner: PECO

On 11/11/2025 9:40:00 AM at MORRIS AVE, LOWER
MERION TWP, MONTGOMERY PECO accepts.
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The incident occurred on November 11th, 2025, at
approximately 9:40 AM, on Morris Avenue, in Lower
Merion Township, Montgomery County.

A communication line owned by Verizon was damaged.

Verizon: $3,500.00
Section 2(5)(i) 1st Offense
$500.00

Section 2(10) 2nd Offense
$1,500.00

Section 2(5)(v) 1st Offense
$500.00
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Verizon is the facility owner. An Alleged Violation
Report (AVR) request letter was sent on 03/17/2026. An
AVR was filed on 3/20/2026. The AVR was due
12/24/2025 and submitted almost 3 months late. Their
AVR states, “On 11/11/2025, Utility Line Services,
allegedly hit a utility owned by Verizon at MORRIS
AVE, LOWER MERION TWP, MONTGOMERY.
Mark out location given by excavator is not accurate, we
have no idea using the information provided in the
original ticket where the excavation would actually be.
Google maps attached showing the area. We have no
record of line repair for any facilities even though
comecast states it is not their cable. We have no lines of
service out, and really have no idea where the excavation
was. We had to go out after the fact to find the repairs
surface.”

Utility Line Services, the excavator, submitted an AVR.
Their AVR states, “While trenching in the area of Morris
Avenue and Twin Arch Lane to install a gas main, the
crew damaged an unmarked Verizon Duct. The wires
inside the duct were not damaged.”

PECO is the project owner. An AVR has not been filed
as of 04/22/2026. An AVR request letter was sent
03/17/2026.

The submitted photos do not show any communication
line markings. There was a routine ticket requested for
the area where the damage occurred, with a response due
date of 11/07/2025. Verizon did not respond to the ticket
until 12/10/2025, indicating they did not mark their line
or communicate with the excavator.

Routine ticket 20253093461 had a response due date of
11/07/2025.

- Verizon did not respond until 12/10/2025.

- PECO responded with ‘Scheduled Mark’ and that the
line would be marked by 01/11/2026. They responded
‘Field Marked’ on 11/18/2025.

Emergency ticket 20253151035 had a response due date
of 11/11/2025.
- Verizon did not respond to this ticket until 11/25/2025.

Violations:

Verizon-

- Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
- Section 2(10) — Facility owner failed to submit an
Alleged Violation Report through the One Call System
within 30 business days after receipt of notice that the
facility owner’s lines have been damaged by excavation
or demolition work or if the facility owner believes a
violation of this act has been committed in association
with excavation or demolition work.

- Section 2(5)(v) — Failed to respond to a routine One
Call ticket. Ticket 20253093461.

Section 2(5)(vii) Ist
Offense $1,000.00

PECO: $2,000.00
Section 6.1(7) 2nd Offense
$1,500.00

Section 6.1(8) 1st Offense
$500.00
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- Section 2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.
Ticket 20253151035.

Recommendation: The penalty is applied. PUC
compliance training education is required.

PECO-

- Section 6.1(7) — Project Owner failed to submit an
Alleged Violation Report within 30 Days of a line strike.
- Section 6.1(8) - Project Owner failed to comply with
all requests for information by the commission relating
to the commission's enforcement authority under this act
within 30 days of receipt of written request.
Recommendation: The penalty is applied.

60720

Facility Owner: PECO
AN EXELON
COMPANY

Contractor/Excavator:

GREENSTONE
GARDENS

Project Owner:
HOMEOWNER

On 11/12/2025 11:24:00 AM at 232 ROSEDALE AVE,
TREDYFFRIN TWP, CHESTER The incident occurred
on Tuesday, November 12, 2025, at 231 Rosedale
Avenue, Tredyffrin Township, Chester County.

A gas line owned by PECO A Exelon Company was
damaged.

PECO reported stated in their Alleged Violation Report
(AVR), “contractor called in an emergency locate ticket
and a regular ticket. The ticket was called in as an
emergency which is against the law and led to the
damage.”

“On 11-12-2025 USIC was notified about a damage to a
1/2" plastic gas service at 231 Rosedale Ave, Wayne,
Chester County, PA. The contractor, Greenstone
Gardens, had been digging for a driveway extension,
using mechanized equipment, when they struck the tap
for a 1/2" plastic service on a 2" steel gas main.
Greenstone Gardens had a routine ticket, 20253112486,
that was due on 11-12-2025 at 2359 hours. Greenstone
Gardens had called in emergency ticket, 20253142914
on 11-10-2025 around 1343 hours, with a scheduled dig
date of 11-11-2025 at 0730. The emergency ticket had
the same scope listed as the routine ticket, with the
exception of the added statement that the customer was
getting water in the basement. The contractor falsified
the emergency ticket; by bypassing the routine ticket and
calling in an emergency request so he could start his
non-emergency excavation. 811 and act 50 define an
emergency in section 1 as "a sudden or unforeseen
occurrence involving a clear and immediate danger to
life, property or the environment, including, but not
limited to, serious breaks or defects in a facility owner's
lines." Driveway extensions and paver installs do not
constitute an emergency excavation, placing the
contractor out of compliance with PA1 Call law, section
2, Emergency Notices.”

Greenstone Gardens stated in their AVR, “we were
excavating left side of the driveway to install a paver
driveway expansion. While digging with the mini
excavator nicked a gas line that was not marked.
Greenstone Gardens did submit a dig request for the area
(left side of driveway install permeable pavers 10FT X

GREENSTONE
GARDENS: $2,500.00
Section 5(9) 1st Offense
$1,000.00

Section 5(11) 1st Offense
$250.00

Section 5(20) 1st Offense
$250.00

Section 5(8) 1st Offense
$1,000.00
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18FT.) and it was failed to be marked by the USCI
locator.”

20253112486~ Routine ticket placed on 11/7/2025 at
2:01pm, with Response due date of 11/12/2025. PECO
Respond on 11/12/2025 as Field Marked.

Location Information-- [WAYNE, PA 19087. FRONT
PAVER WALKWAY REMOVE + REPLACE
ISFTX3FT. LEFT SIDE OF HOUSE REMOVE +
REPLACE PAVER WALKWAY + FLAGSTONE
STEPEPRS. 55FTX3FT + 4FTX5FTRASH CAN AREA
+ 3FTX3.5FT RECYCLE BIN AREA. LEFT SIDE OF
DRIVEWAY INSTALL PERMEABLE PAVERS
10FTX18FT]

20253142914- Excavation Emergency ticket placed on
11/10/2025 at 1:43pm, Remarks- Customer is Getting
Water in Basement in Front. PECO Responded on
11/10/2025 as Field Marked.

Location Information-- [WAYNE, PA 19087. FRONT
PAVER WALKWAY REMOVE + REPLACE
ISFTX3FT. LEFT SIDE OF HOUSE REMOVE +
REPLACE PAVER WALKWAY + FLAGSTONE
STEPEPRS. 55FTX3FT + 4FTX5FTRASH CAN AREA
+ 3FTX3.5FT RECYCLE BIN AREA. LEFT SIDE OF
DRIVEWAY INSTALL PERMEABLE PAVERS
10FTX18FT]

Greenstone Gardens did not provide actual excavation
location information and did not mark the proposed
excavation worksite in white but explained the work that
was to be completed. The left side of the house would be
determined by an individual facing the house or if the
individual was facing the road. PECO did locate and
mark the gas line; view their Side-by-Side photos- the
left photo is showing the yellow mark (the individual
facing the road), and the right photo is showing the
excavation worksite/damage (the individual facing the
house). Look at the Google street view screenshot of 232
Rosedale Avenue. Also, look at the photo of the gas
meter, which is behind the small bushes and between the
large bushes- look at the Google street view- gas meter
screenshot. PECO located and marked in-line with the
gas meter.

Greenstone Gardens, when arrived on site, there was not
a renotify ticket placed to have PECO locate and mark
the correct side of the house.

On Friday, 1/30/2026, an email was sent to Greenstone
Gardens requesting additional information, asking, Does
Greenstone Gardens have pictures of the water that was
in the basement? The Emergency ticket that was placed
on 11/10/2025, was it a valid Emergency? The
Underground Utility Line Protection Law (UULPL) aka
PA One Call Law, ACT 127, Definition for an
Emergency:

"Emergency" means a sudden or unforeseen occurrence
involving a clear and immediate danger to life, property
and the environment, including, but not limited to,
serious breaks or defects in a facility owner's lines.
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On Wednesday, 2/11/2026, Greenstone Gardens replied
explaining, “In or around the early part of November
2025, Greenstone Garden (hereinafter “GG”) entered
into a lawful contract with the homeowner/occupier of
232 Rosendale Avenue, Tredyffrin Township, PA
(hereinafter “the Rosendale property”), to install a paver
expansion to their driveway (hereinafter “the expansion
project”). The expansion project required some
excavation of soil adjacent to the driveway. As legally
required, GG submitted a Routine Pennsylvania One
Call request on or about November 7, 2025 (Serial
#20253112486) (hereinafter “Request #1) (see
Pennsylvania Underground Utility Line Protection
Request attached hereto as Exhibit A) (hereinafter
“PUULPR?”), which expressly identified “PECO
EXELON CO” lines to be investigated and marked. The
response date of Request #1 is November 12, 2025.

On or about November 10, 2025, GG submitted an
Emergency Pennsylvania One Call request for the
expansion project (Serial #20253142914) (hereinafter
Request #2) (See PUULPR attached hereto as Exhibit
B). The response date of Request #2 is November 10,
2025. On or about November 10, 2025, agents of the
Pennsylvania One Call System (hereinafter “POCS”)
arrived at the Rosendale property and marked what GG
thought were all underground lines (hereinafter
“marking #1”). Additionally, on or about November 12,
2025, POCS agents, again, arrived at the Rosendale
property and completed a second investigation of
underground lines (hereinafter “marking #2”).

On both Request #1 and Request #2, GG requested
markings for all lines on the Rosendale property and,
specifically, requested markings for the area of
excavation, which GG identified in both of its requests
as being on the “LEFT SIDE OF THE

DRIVEWAY.” In response to Request #1 and Request
#2, POCS’s agents failed to mark a PECO gas line,
which was located adjacent to the driveway, on the
Rosendale property. As a direct result of the failure of
POCS agents on Two (2) occasions, GG agents, while
lawfully operating an excavator, came into contact with
a PECO gas line, causing an injury and the release of
gas.

At no time was GG derelict in its duties of reporting or
operation. The direct and sole cause of the resulting
injury to a PECO gas line was POCS’s multiple failures
to identify the subject PECO gas line.”

On Tuesday, 2/17/2026, a letter was mailed to the
Homeowner requesting an AVR / information.

The Homeowner responded on 2/23/2026 by email
stating, “I am reaching out because I received a letter
about an overdue AVR. This is the first I am hearing
about this request, so I tried to submit Alleged Violation
online, but was unable to create an account.

I will try to answer the questions asked in the letter.

232 Rosedale Ave is my residence. We were having
pavers installed by Greenstone Gardens.
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My husband, Robert Shillingford, was onsite when the
incident happened. 911 was called and the police and
fire department responded. Greenstone Gardens was
digging out grass and soil next to the road to lay the
pavers. Even though the township had marked the road
to show the underground lines, the grass was not
marked, so there was no indication that a gas line
extended past the asphalt. The gas line was hit. My
husband called 911 and PECO to communicate the gas
leak and obtain support to fix it. The police and fire
department arrived to ensure neighborhood safety.
PECO arrived and fixed the pipe.

Several pictures have been attached. A large yellow
arrow was placed after the incident to indicate the pipe
location. The mark was made by the group that was here
the day before to mark the utility locations. We have no
additional pictures of the construction or the broken

pipe.”

On Tuesday, 3/3/2026, an email was sent to the
Homeowner requesting additional information asking,
“in addition to the damaged gas line, was there an
Emergency on 11/10/2025, that required immediate
repair/cleanup of water damage in the basement? If so,
summarize detailing that event.”

The Homeowner replied the same day stating, “Not at
my property or due to this issue. I am unaware of any
water damage situations.”

Violations:

*QGreenstone Gardens is in violation of sections:

5(9) — Emergency notification does not meet the
requirements of “emergency” as defined in Section 1 —
Excavator Ticket. 20253142914

5(11) — Excavator failed to use the color white to mark a
proposed excavation work site when exact work site
information cannot be provided. 20253112486

5(20) — Excavator failed to renotify One Call of an
unmarked or incorrectly marked facility upon arrival at a
work site.

5(8) — Excavator failed to immediately notify 911 and
the facility owner when damage resulted in the escape of
any flammable, toxic or corrosive gas or liquid. (The
Homeowner called 911, "My husband called 911 and
PECO to communicate the gas leak and obtain support to
fix it.")

Recommendation: Penalties Applied, and PUC Online
Compliance Training is required for the Excavator(s)
working onsite at this excavation, or their replacements.
Excavator is 3 years past-due on DPC required education
from 2023 for case 27358. They did pay the invoice.

61630

Facility Owner: UGI
UTILITIES INC
Contractor/Excavator:
Mario's Contracting and
Quality Firewood, LLC
Project Owner:
Homeowner/Resident

On 11/12/2025 12:25:00 PM at 339 TERRACE ST,
HONESDALE BORO, WAYNE Incident occurred on
Tuesday, November 12, 2025, at 339 Terrace Street, in
Honesdale Borough, Wayne County.

A gas line owned by UGI Utilities Inc was damaged.

Mario's Contracting and
Quality Firewood, LLC:
$2,000.00

Section 5(4) 1st Offense
$500.00

Section 5(16) 1st Offense
$1,000.00
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UGI reported an Excavator issue as failing to use
prudent techniques within the tolerance zone. UGI stated
in their Alleged Violation Report (AVR), “Excavator
struck and damaged a correctly marked gas facility while
digging in the tolerance zone with mechanized
equipment.”

The Fire Department responded to the 911 call and 1
customer's service was interrupted for 1 - < 6 hours.

UGI provided photos of damage line, excavation within
the tolerance zone, and the backhoe with Mario's
Construction on it; view UGI pic 1 — UGI pic 7.

Also view, EX- Mario Contract active business
Screenshot; doing a business search, it shows the status
as active for Mario's Contracting and Quality Firewood,
LLC.

On Tuesday, 1/8/2026, an email and letters were sent to
the excavator, Mario Gonzalez and the Homeowner
requesting AVR’s.

On Wednesday, 1/21/2026, there was returned mail, a
letter requesting an AVR, from Mario Gonzalez, at 408
Dennis Rd Honesdale PA 1843, Return to Sender-No
Mail Receptacle-Unable to Forward.

On Thursday, 2/26/2026, an email
(marioroof(@verizon.net) was sent to Mario Gonzalez
requesting AVR and the AVR request letter was
attached.

On Wednesday, 3/11/2026, google searching another
mailing address (68 Maple Lane Honesdale PA 18431)
and emails were found; sent a letter and emails to Mario
Gonzalez requesting an AVR.

On Wednesday, 3/25/2026, an email was sent to UGI
requesting additional information, “Attached is UGI
Utilities Inc AVR and photos. Was the contractor, Mario
Gonzalez invoiced for the damage gas line? Mario
Gonzalez was sent a letter and an email requesting an
AVR, and the letter was returned, and no AVR has been
submitted. Also, provide any additional information that
UGTI Utilities believe is important for the PAPUC
Damage Prevention to know.”

UGI replied to the email on the same day, “Well after
the AVR was filed we were able to get additional
information on this contractor. I apologize, we should
have updated the AVR once we got this additional
information.

Company name- Mario's Contracting and Quality
Firewood

Owner/Operator- Mario Foagler

Address- 68 Maple Lane Honesdale Pa., 18431

A bill was invoiced to him for $703.77.

We have yet to receive payment.”

There has been no response to the request for an AVR
and no AVR has been submitted by Mario's Contracting
and Quality Firewood LLC.

Section 5(17) 1st Offense
$500.00
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Violations:

*Mario's Contracting and Quality Firewood LLC is in
violation of sections:

5(4) — Excavator failed to exercise due care and employ
prudent excavation techniques.

5(16) — Excavator Failed to submit an Alleged Violation
Report within 30 days of striking a line.

5(17) — Excavator failed to comply with all requests for
information from PUC staff within thirty days of the
receipt of the request.

Recommendation: Penalty Applied and PUC Online
Compliance Training is required for the Excavator(s)
working onsite at this excavation, or their replacements

62043

Facility Owner: PENN
POWER -
FIRSTENERGY
Contractor/Excavator:
Gasparovich Excavating
Project Owner: Infinity
Custom Homes

On 11/12/2025 3:58:00 PM at 160 SEQUOIA LN,
CRANBERRY TWP, BUTLER Gasparovich Excavating
- 5(16) reduced from $1000 to a warning of $0 for first
time AVR offense.

skskekskosk

The incident occurred on 11/12/2025, at 3:58 PM, on
160 Sequoia Ln, in Cranberry Twp, Butler County.

An electric line owned by Penn Power — First Energy
was damaged.

Penn Power — First Energy is the facility owner. Their
Alleged Violation Report (AVR) states, “On November
12, 2025, Penn Power was notified of an outage at 160
Sequoia Lane, Cranberry Township, Butler County,
Pennsylvania. USIC, Penn Power’s Contract Locator,
investigated and determined that the Excavator,
Gasparovich Excavating, damaged an underground
secondary line while installing a foundation. The root
cause of the damage was that the Excavator failed to
request the location and type of facility owner through
the One Call System.”

Gasparovich Excavating is the excavator. An AVR was
not filed as of 03/06/2026 and an AVR request was sent
the same day. An email was received and a response was
sent on submitting an AVR on 3/9/2026. An AVR was
submitted 117 days after the incident date that states,
“No PA one call was placed, as we were not digging on
said property. We were digging a foundation on an
adjacent lot 5' away, when a rock rolled off the excavator
bucket and onto said property cracking the exposed
electric conduit. No operator struck any lines, no
underground utility damage, no injuries, no disruption to
any service. Penn Power was notified by Infinity Homes
and they came and pulled the wire from cracked conduit
and placed wire in new conduit. No pictures were taken
to our knowledge. We were contacted by Penn Power
claims adjuster, Makala Cox, however several attempts
to reach her failed. Attached is a copy of the letter we
received from PAPUC along with a copy of the Penn
Power correspondence and Invoice/payment for
damages.”

Infinity Custom Homes is the project owner indicated on
Gasparovich Excavating which was submitted on

Gasparovich Excavating:
$1,250.00
Section 5(2.1) 1st Offense
$1,000.00

Section 5(6)(i) 1st Offense
$250.00

Section 5(16) 1st Offense
$0.00
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3/9/2026. AN AVR wasn’t requested from the Project
Owner until 3/16/2026 due the late submission of the
AVR by the excavator. The investigation was not held
until the Project Owner submitted an AVR due to the
timelines on investigations.

The excavator did not submit a ticket for their
excavation. Images submitted show the line that was
damaged by Gasparovich Excavating during excavation.

Violations:

Excavator - Gasparovich Excavating:

Section 5(2.1) — Excavator failed to submit a location
request to One Call within the correct timeframe.
Section 5(6)(i) — Excavator failed to plan the excavation
or demolition work to avoid damage to or minimize
interference with a facility owner’s facilities in the
construction area.

Section 5(16) — Excavator Failed to submit an Alleged
Violation Report within 30 days of striking a line or if
the excavator believes a violation of this act has been
committed in association with excavation or demolition
work.

PUC online Compliance Training is required for the
excavator(s) working onsite at this excavation, or their
replacements.

60875

Facility Owner: UGI
UTILITIES INC
Contractor/Excavator:
FIBER TECH
SOLUTIONS LLC
Project Owner:
GIGAPOWER

Other: AMERICAN
DIRECTIONAL BORING
INC

On 11/13/2025 1:07:00 PM at 915 MARTIN DR,
JESSUP BORO, LACKAWANNA The incident
occurred on Thursday, November 13, 2025, at 915
Martin Drive, in Jessup Borough, Lackawanna County.

A gas line owned by UGI Utilities was damaged.

UGI reported an Excavator issue as when using
trenchless technology, Excavator failed to utilize at a
minimum, the best practices published by the Common
Ground Alliance, and failed to provide support and
mechanical protection of the facility owner’s line during
excavation. UGI stated in their Alleged Violation Report
(AVR), “Excavator struck and damaged a correctly
marked gas facility. The gas main was exposed at the
time of the damage.”

UGI provided photos showing the locate marks, and the
hit-kit showing marks and damage in-line with each
other.

The contractor, Fiber Tech Solutions reported a Facility
Owner issue as marked incorrectly. Fiber Tech Solutions
did not provide a summary in their AVR, but
commented in the Locating Information section, “three
tickets associated with this hit 20253022170,
20253172386, 20253172395.”

They provided no attachments and no photos with their
AVR.

On Thursday, 3/5/2026, an email was sent to Fiber Tech
Solutions requesting additional information. There was
no response to the email.

FIBER TECH
SOLUTIONS LLC:
$2,000.00

Section 5(17) 1st Offense
$500.00

Section 5(11.2) 1st
Offense $500.00

Section 5(16) 1st Offense
$1,000.00

GIGAPOWER:
$1,000.00

Section 6.1(7) 1st Offense
$1,000.00
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On Thursday, 1/29/2026, letters and emails were sent
requesting AVR’s from Fiber Tech Solutions and
Gigapower, the project owner.

Gigapower did not response to the request and no AVR
was submitted. Fiber Tech Solutions submitted their
AVR on 2/9/2026, not within 30 days of the 11/13/2025
incident.

The Underground Utility Line Protection Law (UULPL)
aka PA One Call Law, ACT 127, Responsibilities Of
The Excavator, Section 5(16) states: To submit a report
of an alleged violation to the commission through the
One Call System not more than thirty days after striking
or damaging a facility owner's line during excavation or
demolition or if the excavator believes a violation of this
act has been committed in association with excavation or
demolition work. The report of an alleged violation shall
be in a form and manner as required by the commission.

Violations:

*Fiber Tech Solutions is in violation of sections:

5(16) — Excavator Failed to submit an Alleged Violation
Report within 30 days of striking a line.

5(17) — Excavator failed to comply with all requests for
information from PUC staff within thirty days of the
receipt of the request.

5(11.2) — When using trenchless technology, Excavator
failed to utilize at a minimum, the best practices
published by the Common Ground Alliance.
Recommendation: Penalties Applied and PUC Online
Compliance Training is required for the Excavator(s)
working onsite at this excavation, or their replacements.

*Gigapower is in violation of section:

6.1(7) — Project Owner failed to submit an Alleged
Violation Report within 30 Days of a line strike.
Recommendation: Penalty Applied and PUC Online
Compliance Training is required for the Person
responsible for submitting AVRs, or their replacement.

60418

Facility Owner: AQUA
PENNSYLVANIA INC
Contractor/Excavator:
Tace Services Corp
Project Owner: Frontier
Communications of PA
Inc

On 11/14/2025 2:15:00 AM at 18 IRONWOOD ST,
TUNKHANNOCK TWP, WYOMING The Non-
Damage violation occurred on Friday, November 14,
2025, at 18 Ironwood Street, in Tunkhannock Township,
Wyoming County.

The Non-Damage violation was reported by Aqua PA.

Aqua reported an Excavator issue as failing to create a
complex project ticket or take reasonable steps to work
with facility owners when working at multiple work sites
over a large area. Aqua stated in their Alleged Violation
Report (AVR), “Excavator failed to create a Complex
Project and submitted over 20 individual PA1 tickets
over a large area. See attached spreadsheet for all tickets
involved”.

On Thursday, 1/15/2026, letters and emails were sent
requesting AVR’s from Tace Services Corp, the
excavator and Frontier Communications of PA, the

Tace Services Corp:
$750.00

Section 5(3) Ist Offense
$250.00

Section 5(17) 1st Offense
$500.00

Frontier
Communications of PA
Inc: $750.00

Section 4(4) 1st Offense
$250.00

Section 6.1(8) 1st Offense
$500.00
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project owner. There were no responses to the request
and no AVR’s were submitted.

View the Spreadsheet showing all tickets involved.

Ticket Information for Ironwood Street:

The Routine tickets were placed on 11/14/2025.
Renotify tickets placed on 11/24/25, with DIRECT
CONTACT WITH EXCAVATOR REQUIRED
WITHIN TWO HOURS--[N], and with the same
Remarks as- [ATTN AQUA PENNSYLVANIA YOU
RESPONDED AS REQUESTS MEETING. CALLER
STATES THAT THIS WORK IS ONLY FOR A
SINGLE PROPERTY. IF YOU NEED
CLARIFICATION PLEASE CONTACT GIO
ACEVEDO AT 6073789576. PLEASE MARK THE
PROPERTY AS SOON AS POSSIBLE AND CHANGE
YOUR RESPONSE TO FIELD MARKED WHEN
YOU HAVE MARKED YOUR LINES.]

*20253183202- Routine ticket placed on 11/14/25 at
9:51pm, 18 Ironwood St, Type of work- fiber drop
placement.

*20253183202-001- Renotify Ex Insufficient ticket
placed on 11/24/25 at 8:19am, 18 Ironwood St.

*20253183216- Routine ticket placed on 11/14/25 at
10:14pm, 36 Ironwood St, Type of work- fiber drop
placement.

*20253183216-001- Renotify Ex Insufficient ticket
placed on 11/24/25, at 8:31am, 36 Ironwood St.

*20253183218- Routine ticket placed on 11/14/25 at
10:16pm, 52 Ironwood St, Type of work- fiber drop
placement.

*20253183218-001 Renotify Ex Insufficient ticket
placed on 11/24/25 at 8:33am, 52 Ironwood St.

Violations:

*Tace Services Corp is in violation of section:

5(3) — Excavator failed to hold a preconstruction
meeting prior to beginning a complex project.

5(17) — Excavator failed to comply with all requests for
information from PUC staff within thirty days of the
receipt of the request.

Recommendation: Penalties Applied, and PUC Online
Compliance Training is required for the Excavator(s)
working onsite at this excavation, or their replacements.

*Frontier Communications of PA is in violation of
section:

4(4) — Failed to prepare construction drawings to avoid
damage to and minimize interference with facilities in
the construction area.

6.1(8) - Project Owner failed to comply with all requests
for information by the commission relating to the
commission's enforcement authority under this act
within 30 days of receipt of written request.
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Recommendation: Penalties Applied, and PUC Online
Compliance Training is required for the Project Owner
and Designer(s) who worked on this project, or their
replacement(s).
60545 Facility Owner: Peoples On 11/14/2025 1:45:00 PM at 117 Windsor Ct, Hohns Lawn: $1,250.00

Gas
Contractor/Excavator:
Hohns Lawn

Project Owner: Property
Owner

MONROEVILLE MUNIC, ALLEGHENY The incident
occurred on November 14th, 2025, at approximately
1:45 PM, at 117 Windsor Court, in Monroeville Munic,
Allegheny County.

A gas line owned by Peoples Gas was damaged. There
was not a PA One Call ticket.

Peoples Gas, the facility owner, submitted an Alleged
Violation Report (AVR). Their AVR states, “Hohn
Excavating working with out a one call request struck
and damaged a Peoples Gas service line to 117 Windsor
Ct in Monroeville.” Photos were submitted.

Hohns Lawn, the excavator, submitted an AVR after an
AVR request letter was sent 02/25/2026. Their AVR
states, “I was digging out 2 tree stumps that were
supposed to be grinded but were not so i started digging
around them and the gas line was wrapped around a root
and when i pulled on the tree stump it sliced the gas line
for the homeowners house. there was no shutoff located
so the gas company plugged line temporarily then
spliced the line after that. i do not have any pictures or
videos from it. it was a small job for a couple hundred
dollars and the repair cost was $184 from gas company.
fire truck showed up and there was not a fire”. (AVR
was due 12/14/25, AVR request letter sent 2/25/26, AVR
filed on 3/11/26)

The property owner was the project owner. An AVR was
not requested.

The submitted photos a large piece of excavation
equipment was used at the excavation site. No utility
mark out can be seen in the submitted photos. The
excavator did not have a Pa One Call ticket.

Violations:

Hohns Lawn-

- Section 5(2.1) — Excavator failed to submit a location
request to One Call within the correct timeframe.

- Section 5(6)(i) — Excavator failed to plan the
excavation or demolition work to avoid damage to or
minimize interference with a facility owner’s facilities in
the construction area.

- Section 5(16) — Excavator Failed to submit an Alleged
Violation Report within 30 days of striking a line or if
the excavator believes a violation of this act has been
committed in association with excavation or demolition
work. (Warning.)

Recommendation: The penalty is applied. PUC
compliance training education is required.

Section 5(16) 1st Offense
$0.00

Section 5(2.1) 1st Offense
$1,000.00

Section 5(6)(i) 1st Offense
$250.00
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60494

Facility Owner: UGI
Utilities, Inc.

Contractor/Excavator:

KC McGinnis Services
LLC

Project Owner:
SHIPPENSBURG
SCHOOL

On 11/17/2025 11:50:00 AM at 201 Eberly Dr,
SOUTHAMPTON TWP, FRANKLIN The non-damage
incident occurred on November 17th, 2025, at
approximately 11/17/2025, at 201 Eberly Drive, in
Southampton Township, Franklin County.

An excavator was digging near a gas line owned by UGI,
without a Pa One Call ticket.

UGI, the facility owner, submitted an Alleged Violation
Report (AVR). Their AVR states, “A UGI service tech
was performing daily activities when he observed KC
McGinnis Services LLC digging near a UGI owned gas
line. The UGI employee did not know of a recent PA-1
Call ticket for that address. He stopped and asked the
excavator for a valid serial number and they could not
provide one. UGI employee called into 811 to verify and
report. UGI employee told them to stop digging until
they placed a valid PA-1 call. The yellow marks and
yellow flags in the pictures were from a previous PA-1
Call for a different excavator.” Photos were submitted.

KC McGinnis Services LLC is the excavator. An AVR
request letter was sent 02/25/2026. An AVR has not
been filed as of 03/17/2026.

The excavator was digging without a Pa One Call ticket.
Large excavation equipment can be seen in the
submitted photos. A routine ticket was requested by the
excavator after speaking with a UGI employee. The
utility line markings seen in the submitted photos were
from a previously requested ticket, for a different
excavator. Each excavation organization is required to
have their own Pa One Call ticket.

- Emergency ticket 20253211927 was requested by UGI
after confirming the excavation was taking placed
without a Pa One Call ticket.

- Routine ticket 20253212188 was requested by the
excavator after speaking with UGI employee, regarding
having a Pa One Call ticket.

Violations:

KC McGinnis Services LLC-

- Section 5(2.1) — Excavator failed to submit a location
request to One Call within the correct timeframe.

- Section 5(16) — Excavator Failed to submit an Alleged
Violation Report within 30 days of striking a line or if
the excavator believes a violation of this act has been
committed in association with excavation or demolition
work. (Warning.)

- Section 5(17) — Excavator failed to comply with all
requests for information from PUC staff within thirty
days of the receipt of the request. (Warning.)
Recommendation: The penalty is applied. PUC
compliance training education is required.

KC McGinnis Services
LLC: $1,000.00

Section 5(2.1) 1st Offense
$1,000.00

Section 5(16) 1st Offense
$0.00

Section 5(17) 1st Offense
$0.00

60546

Facility Owner:
PEOPLES NATURAL

On 11/18/2025 12:31:00 AM at 730 S LOGAN BLVD,
ALLEGHENY TWP, BLAIR The Non-Damage
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GAS COMPANY LLC occurred on Wednesday, November 18, 2025, at 730 S.
Contractor/Excavator: D | Logan Blvd, Allegheny Township, Blair County.
& M CONTRACTING
CASTELLI There was a Non-Damage gas leak due to corrosion, the
DEVELOPMENT gas line is owned by Peoples Natural Gas Company
Project Owner: (PNG). Look at photos showing “...leak from corrosion
ALTOONA WATER in steel pipe.”’- D&M Photos 1-3. Two photos show the
AUTHORITY WATER hole of the gas line stuffed with a white cloth.
DIVISION
Designer: GWIN PNG reported an Excavation issue as failed to
DOBSON AND immediately notify 911 when there was a gas leak. PNG
FOREMAN ENGINEERS | stated in their Alleged Violation Report (AVR), “D & M
Other: SALSGIVER Contracting Castelli Development was digging to install
TELECOM new water main lines when they uncovered a leaking gas

main. Leak was near 730 s Logan Blvd. PNG locator
was down the road with the other D&M crew. Damage
prevention tech informed him to call 911 immediately
and PNG. Contractor waited 30 minutes to call 911.”

D & M Contracting Castelli stated in their AVR,
“exposed gas mainline and found leak from corrosion in
steel pipe.”

Altoona Water Authority, the project owner, stated in
their AVR, “D&M Contracting, Inc. was installing a
water service at 730 S. Logan Blvd, Altoona, PA. D&M
Contracting, Inc. performed exploratory excavation and
located an 8" steel natural gas main. The natural gas
mainline was severely corroded and was leaking. The
contractor claims they did not hit the natural gas
mainline. The design drawings indicated that a natural
gas line was present in this area, and the contractor had
located it. The Altoona Water Authority was not notified
until after the problem was resolved and the gas line was
repaired and backfilled. Please reference Alleged
Violation Report (AVR) from D&M Contracting
temporary AVR number AVR2025DEC160009 and
Gwin Dobson and Foreman Engineers, temporary AVR
number AVR2026JAN090025”

Gwin Dobson & Foreman Engineers, the designer, stated
in their AVR, “D&M Contracting, Inc. was installing a
water service at 730 S Logan Blvd, Altoona, PA. D&M
Contracting, Inc. performed exploratory excavation and
located an 8” steel natural gas main. The natural gas
mainline was severely corroded and was leaking. The
contractor claims they did not hit the natural gas
mainline. The design drawings showed there was a
natural gas line in this area and the contractor had
located it. Gwin, Dobson & Foreman, Inc. was not
notified until after the problem was resolved and the gas
line was repaired and backfilled. Attached photos were
provided by D&M Contracting, Inc. and the Altoona
Water Authority. Reference Alleged Violation Report
(AVR) from D&M Contracting, Inc. — Temporary AVR
Number AVR2025DEC160009.”

Additional information from Salsgiver Telecom, and
they stated in their AVR, “Salsgiver received email
notification of possible involvement in




Case
Number

Stakeholders

Summary

Violations &
Recommendation

AVR2025NOV200021. Salsgiver has no awareness of
being involved in AVR2025NOV200021 which is
related to serial numbers 20242770092 and
20253141621 which Salsgiver was listed on.
Additionally, it relates to serial number 20253222040
which Salsgiver does not appear to have received or
been involved in. We cannot look up details about SN
20253222040 because we are not listed on it. Maps
associated with tickets 20242770092 and 20253141621
as well as the project plans show no work taking place
anywhere that Salsgiver's underground fiber optic
facilities are located. Additionally, Salsgiver provided
information regarding the location of Salsgiver's
facilities via email to the listed contacts on 20242770092
on 10/3/2024 and indicated that Salsgiver would be clear
of work at that time. Salsgiver also responded clear in
response to 20253141621. No damage has been reported
to Salsgiver's facilities and no services are impacted.
This submission is made in effort to comply with the
email that Salsgiver received and is attached to this
AVR, but to the best of our knowledge, we are not
involved.”

*D & M Contracting Castelli Development
Recommendation: No Violation because they did not
cause the damage.

61231

Facility Owner: Verizon
Contractor/Excavator:
Empower Construction
Project Owner: PECO

On 11/18/2025 8:00:00 AM at CROMBY RD,
PHOENIXVILLE BORO, CHESTER The incident
occurred on 11/18/2025 on CROMBY RD in
PHOENIXVILLE BORO in Chester Co.

A communication line owned by Verizon was damaged.

PECO AN EXELON COMPANY stated in their Alleged
Violation Report (AVR) that “On Tuesday November
18th, 2025, Empower Construction was working for
PECO to install a new pole when they struck an
mismarked Verizon line. The Verizon line was 6ft from
the closest mark. The crew immediately stopped work,
and all notifications were made”. On 1/09/2026 DPI
Maki requested any pictures from PECO.

Empower Construction stated in their AVR that, “On
Tuesday November 18th, 2025, an Empower
Construction aerial crew was tasked with installing a
new pole (36395) on Township Line Rd in Phoenixville,
PA on the WPVS-Line 1800 project WO#18717359.
The crew began their day with conducting a job briefing
and walking the project down for mark outs. As the crew
was in the process of utilizing mechanical means to dig
the new pole location, the crew came in contact with an
mismarked Verizon line. The Verizon line was 6ft from
the closest mark. The crew immediately stopped work,
notified PECO Construction Management, PA One Call,
and Empower Construction Management. Original PA1
Call Ticket #20253171956. Damage PAT1 call ticket
#20253222087 & 20253232088.

Verizon: $3,000.00
Section 2(5)(i) 3rd Offense
$1,500.00

Section 2(14) 1st Offense
$500.00

Section 2(10) 1st Offense
$1,000.00
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Violations &
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Verizon was sent an AVR request letter on 1/09/2026.
No AVR or communication has been received as of
3/04/2026.

VIOLATIONS

VERIZON is in violation of:

Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
This is a third time offense.

Section 2(14) - Failed to comply with all requests for
information by the commission relating to the
commission's enforcement authority under this act
within 30 days of receipt of request.

Section 2(10) — Facility owner failed to submit an
Alleged Violation Report through the One Call System
within 30 business days after receipt of notice that the
facility owner’s lines have been damaged by excavation
or demolition work or if the facility owner believes a
violation of this act has been committed in association
with excavation or demolition work.

Recommendation: The penalties are applied. The
Required PUC education was recently completed.

60803

Facility Owner: National
Fuel Gas Distribution
Contractor/Excavator:
Diss Restoration

On 11/18/2025 1:20:00 PM at 404 N Oakland Ave
SHARON CITY, MERCER DISS emailed information
after the case was submitted. Confirms demolition
occurred without a PA One Call. No AVR has been
submitted to date.

skeskksk

The incident occurred on 11/18/2025, at 1:20 PM, on
404 N Oakland Ave, in Sharon City, Mercer County.

A gas line owned by National Fuel was damaged.

National Fuel is the facility owner. Their Alleged
Violation Report (AVR) states, “Excavator demolishing
home without POCS ticket submission. Excavator
sheared meter valve off of riser during the demo.

National Fuel was never contacted to disconnect utilities.

Please see attachments.”

Diss Restoration is the excavator. An AVR was not filed
as of 01/16/2026 and an AVR request was sent the same
day. No AVR was filed as of 3/5/2026. PA One Call
Systems has no record of this excavator filing tickets in
the past.

Images submitted show the site, excavation/demolition,
and damage. No marks are seen. No tickets were located
for this site.

Act 127 of 2024 defines excavator and demolition work,
and requires a PA One Call ticket to be entered prior to
excavation or demolition work.

"Excavator" means any person who or which performs
excavation or demolition work for himself or for another
person.

Diss Restoration:
$4,000.00

Section 5(2.1) 1st Offense
$1,000.00

Section 5(6)(i) 1st Offense
$250.00

Section 5(8) 1st Offense
$1,000.00

Section 5(16) 1st Offense
$1,000.00

Section 5(17) 1st Offense
$500.00

Section 5(21) 1st Offense
$250.00
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Stakeholders

Summary

Violations &
Recommendation

"Demolition work" means the partial or complete
destruction of a structure, by any means, served by or
adjacent to a line or lines.

The Act specifically states it’s purpose is, “To protect
the public health and safety by preventing excavation or
demolition work from damaging underground lines...”.

Violations:

Excavator — Diss Restorations:

Section 5(2.1) — Excavator failed to submit a location
request to One Call within the correct timeframe.
Section 5(6)(i) — Excavator failed to plan the excavation
or demolition work to avoid damage to or minimize
interference with a facility owner’s facilities in the
construction area.

Section 5(8) — Excavator failed to immediately notify
911 and the facility owner when damage resulted in the
escape of any flammable, toxic or corrosive gas or liquid
which endangers life, health, or property.

PUC online Compliance Training is required for the
excavator(s) working onsite at this excavation, or their
replacements.

Section 5(16) — Excavator Failed to submit an Alleged
Violation Report within 30 days of striking a line or if
the excavator believes a violation of this act has been
committed in association with excavation or demolition
work.

Section 5(17) — Excavator failed to comply with all
requests for information from PUC staff within thirty
days of the receipt of the request.

Section 5(21) — Excavator failed to pay the annual fee
for service provided by the One Call System.

PUC online Compliance Training is required for the
person responsible for submitting AVRs, or their
replacement.

60748

Facility Owner: PECO

Contractor/Excavator:

Land-Tech Enterprises,
Inc.

Project Owner: Prime
Custom Builders
Other: Comcast

On 11/20/2025 9:50:00 AM at 128 ROSE LN,
HORSHAM TWP, MONTGOMERY Comcast accepts.
PECO accepts.

skt skoskokoskook ok

The incident occurred on November 20th, 20025, at
approximately 9:50 AM, at 128 Rose Lane, in Horsham
Township, Montgomery County.

An electrical line owned by PECO was damaged.

PECO, the facility owner, submitted an Alleged
Violation Report (AVR). Their AVR states, “Land Tech
Enterprises Inc hit the secondary electric while digging.”
Photos were submitted.

Land-Tech Enterprises, Inc., the excavator, submitted an
AVR. Their AVR states, “On the Morning of Thursday
11-20-25 at approximately 950 AM crews were digging
to install a water line pipe. the area had been marked and
cleared by One Call. LTE foreman preformed a test dig
(By hand) not finding any marked utilities. Crews started
to dig with a hydraulic excavator. When the foreman
noticed three unmarked unidentified wires in his trench.

PECO: $500.00
Section 2(5)(i) 1st Offense
$500.00

Land-Tech Enterprises,
Inc.: $250.00

Section 5(20) 1st Offense
$250.00

Comcast: $250.00
Section 2(5)(v) 1st Offense
$250.00
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The foreman stopped Right away (R/W) and notified
PA-1 for an emergency located. Upon the response
PECO arrived and indicated that the line was theirs.
USIC damage investigator arrived and had also
identified that the line was unmarked and said quote "the
map has not been updated since 1980" and that "No one
had any record of this here" Furthermore there was no
tape or screenings in the trench identifying that there was
a line below. Infra-source arrived approx. 1.5 hours after
the strike and made the repair. All crews were off site by
300PM, and the line was back up and running.” Photos
were submitted.

Prime Custom Builders, the project owner, submitted an
AVR. Their AVR did not include a summary of the
incident.

The submitted photos do not show the damaged
electrical line was marked. PECO responded to routine
ticket 20252963145 with ‘Field Marked’. PECO’s AVR
reported the line was not marked and there was an
indication of underground facilities in the excavation
area. There were no notes listed on the ticket indicating
there were difficulties locating the electrical line.

There is an electrical transformer on the ground near the
excavation site, which is an indication of underground
electrical facilities in the excavation area. A renotify
ticket should have been requested due to unmarked
electrical lines.

Routine ticket 20252963145 had a response due date of
10/27/2025.
- Comcast responded to this ticket on 10/28/2025.

Violations:

PECO-

- Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
Recommendation: The penalty is applied. PUC
compliance training education is required.

Land-Tech Enterprises, Inc.-

- Section 5(20) — Excavator failed to renotify One Call
of an unmarked or incorrectly marked facility upon
arrival at a work site.

Recommendation: The penalty is applied. PUC
compliance training education is required.

Comcast-

- Section 2(5)(v) — Failed to respond to a routine One
Call ticket within the required amount of time. Ticket
20252963145.

Recommendation: The penalty is applied. PUC
compliance training education is required.

60639

Facility Owner: UGI
Utilities, Inc.
Contractor/Excavator:
Komplete Excavation
Services

On 11/20/2025 2:00:00 PM at 8568 WESTBRANCH
HWY, KELLY TWP, UNION The incident occurred on
November 20th, 2025, at approximately 2:00 PM, at
8568 Westbranch Highway, in Kelly Township, Union
County.

Komplete Excavation
Services: $500.00
Section 5(4) 1st Offense
$500.00
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Summary
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Recommendation

Project Owner:
Homeowner

A gas line owned by UGI Utilities was damaged. 911
was called.

UGI Utilities, the facility owner, submitted an Alleged
Violation Report (AVR). Their AVR states, “A 3rd party
contractor struck and damaged a correctly marked gas
service during excavation for culvert repair.” Photos
were submitted.

Komplete Excavation Services, the excavator, submitted
an AVR. The attachment to their AVR states, “On
November 20 we were replacing a steel culvert pipe that
ran underneath the driveway at Davy Wengerd. We had
called PA one call before we started the project, and they
had marked the line. When we uncovered the pipe, the
steel gas line had disintegrated due to the fact that it was
laying on top of the steel culvert. This line had evidently
been repaired earlier simply by sliding a plastic line
inside the steel gas line. A neighbor of Davy Wengerd
verified that he remembers when the steel line had
leaked back in 1995 and that instead of fixing the steel
line, they had just inserted the plastic line inside the steel
line. Due to the fact that the steel pipe was weakened, it
broke when moved slightly during excavation. We
temporarily stopped the leak by plugging it, and notified
UGI of the leak immediately.

The property owner was the project owner.

The submitted photos show the gas line marked using
yellow paint. There are photos submitted with the mark
outs prior to the excavation, as well as after the damage
occurred, including the damaged gas line. The gas line
was damaged within the tolerance zone using
mechanized equipment without daylighting the line first.

Violations:

Komplete Excavation Services-

- Section 5(4) — Excavator failed to exercise due care
and employ prudent excavation techniques.
Recommendation: The penalty is applied. PUC
compliance training education is required.

60635

Facility Owner: West
Penn Power / First Energy
Contractor/Excavator:
Franklin Township
Municipal Sanitary
Authority

Project Owner: Franklin
Township Municipal
Sanitary Authority
(Placeholder)

Designer: GIBSON
THOMAS
ENGINEERING CO INC

On 11/20/2025 2:30:00 PM at 3643 FORBES TRAIL
DR, MURRYSVILLE MUNIC, WESTMORELAND

West Penn Power / First Energy accepts.
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The incident occurred on November 20th, 2025, at
approximately 2:30 PM, at 3643 Forbes Trail Drive, in
Murrysville Municipality, Westmoreland County.

An electrical line owned by West Penn Power was
damaged.

West Penn Power, the facility owner, submitted an
Alleged Violation Report (AVR). Their AVR states, “On
October 20, 2025, Franklin Township Municipal

West Penn Power / First
Energy: $500.00

Section 2(5)(i) 1st Offense
$500.00
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Sanitary Authority, Excavator, submitted PA One Call
Routine Ticket 20252932165 to install a sewer line at
3641 Forbes Trail Dr, Murrysville, Westmoreland
County, PA. On November 20, 2025, West Penn Power
(WPP) was notified of a dig in at the property and
located a damaged underground secondary electric cable.
USIC, WPP’s Contract Locator investigated and
determined that the technician did not verify the path and
the underground electric facilities for the secondary were
not marked properly.” Photos were submitted.

Franklin Township Municipal Sanitary Authority, the
excavator and project owner, submitted an AVR. Their
AVR states, “FTMSA was installing new 12in sanitary
sewer line and hit an unmarked electric line there was
another electric line that was marked approx.. 4ft away
that USIC located and determined it was the mainline
and in service. At the time USIC determined that they
were getting no readings ( from there locating equipment
) on the electric line that was hit. USIC noted that the
electric line that was unmarked and hit must be a spur or
service line. Several homes in the area lost power due to
the line strike.” Photos were submitted.

GIBSON THOMAS ENGINEERING CO INC., the
designer, submitted an AVR. Their AVR states,
"Franklin Township Municipal Sanitary Authority was
installing new 12" sanitary sewerline and hit an
unmarked electric line. There was another electric line
that was marked approx. 4ft away that USIC Locating
determined was the main line and in service. At the time
USIC determined that they were getting no readings
(from their locating equipment) on the electric line that
was hit. USIC noted that the electric line that was
unmarked and hit must be a spur or service line. Several
homes in the area lost power due to the line strike.”
Photos were submitted. Their AVR states they are also
representing Franklin Township Municipal Sanitary
Authority.

The submitted photos show one electrical line was
marked out using paint and flags. There was a 2nd
electrical line, which was not marked. The unmarked
electrical line was damaged.

Violations:

West Penn Power-

- Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
Recommendation: The penalty is applied. PUC
compliance training education is required.

61421

Facility Owner: Verizon
Contractor/Excavator:
JKM2 Properties LLC
Project Owner: Comcast

On 11/21/2025 12:00:00 PM at 4578 State Hwy 8,
HAMPTON TWP, ALLEGHENY The incident occurred
on November 21st, 2025, at approximately 12:00 PM, at
4578 State Highway 8, Hampton Township in Town,
Allegheny County.

A communication line owned by Verizon was damaged.

Verizon: $500.00
Section 2(5)(i) 1st Offense
$500.00

Comcast: $250.00
Section 2(5)(v) 1st Offense
$250.00
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Verizon is the facility owner. An Alleged Violation
Report (AVR) request letter was sent 03/18/2026. An
AVR was received. It stated, “On 11/21/2025, JKM2
Properties LLC, allegedly hit a utility owned by Verizon
at 4578 State Hwy 8, HAMPTON TWP,
ALLEGHENY.”

JKM?2 Properties LLC, the excavator, submitted an
AVR. Their AVR states, “On 11/24/25 our crew was
preparing for a bore across State Route 8 near Wildwood
Rd directly across from the Aldi. Verizon had marks on
the west side of the road where we were to setup for the
bore under the road toward Aldi. Our crew hand dug at
the marks to expose Verizon 24" on each side of the
marks (48" total width) and down to a depth below
where we would pass through. The Verizon facility was
not found. We setup the bore rig and completed the bore
to the other side of the road pulling back 2" HDPE
conduit for later use by Comcast. On 11/26/25 we
received a call from the Comcast coordinator for the job
stating that Verizon was onsite and that we had hit their
facility. I immediately went to the site and found that we
had in fact drilled through the lower section of the
Verizon duct bank, which was approx. 30" x 30" square
with multiple ducts. We pulled the 2" HDPE conduit that
we had placed out of the bore hole because there was no
way for Verizon to complete repairs without the removal
of the conduit. I then placed stakes on the remaining
marks to either side of our excavation and stretched a
yellow rope between the stakes. measuring from the rope
to the closest edge of the duct bank we determined that
the locate marks placed by Verizon were more than 40"
off, which is why the facility was not located prior to our
bore operation. The failure to properly mark the facility
caused multiple days delay in our project and we had to
bore State Route 8 again at a lower depth incurring the
cost of the bore and related expenses (traffic control)
again in order to finish the project.” Photos were
submitted.

Comcast, the project owner, submitted an AVR. Their
AVR states, “Someone might have hit a Comcast
Telephone line?”

Verizon marked their line using paint and flags. The
damage occurred outside of the tolerance zone. The
damaged line was not properly marked.

Routine ticket 20253211603 had a response due date of
11/19/2025.
- Comcast replied “Clear” on 11/21/2025.

Violations:
Verizon-

- Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
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Recommendation: The penalty is applied. PUC
compliance training education is required.

Comcast-

- Section 2(5)(v) — Failed to respond to a routine One
Call ticket within the required amount of time. Ticket
20253211603.

Recommendation: The penalty is applied. PUC
compliance training education is required.

62219

Facility Owner: First
Energy - Penn Power

Contractor/Excavator:

GRACE UTILITIES
Project Owner: NG
GILBERT

On 11/21/2025 2:01:00 PM at 394 MARY ST,
CRANBERRY TWP., BUTLER Pennsylvania Electric
Company disputing 2(10) for AVR submission — AVR
was submitted 49 business days, 75 calendar days, after
the incident. No additional information was provided.
sk

The incident occurred on 11/21/2025, on 394 Mary St, in
Cranberry Twp, Butler County.

An electric line owned by Pennsylvania Electric Co was
damaged.

Pennsylvania Electric Co is the facility owner. Their
Alleged Violation Report (AVR) states, “On November
20, 2025, Grace Utility, “Excavator,” submitted POCS
Routine Ticket 20253240498 to install new conduit at
394 Mary Street, Cranberry Township, Butler County,
Pennsylvania. On November 21, 2025, Penn Power was
notified of an outage and made repairs. USIC, Penn
Power’s Contract Locator, investigated and determined
that an unmarked electric service line was damaged. The
root cause of the damage was USIC incorrectly cleared
the ticket and did not mark Penn Power’s facilities.”
First Energy provided documentation of the power
outage on 11/21/2025, and damage report at the site on
11/24/2025.

Grace Utilities is the excavator. An AVR was not filed
as 0f 03/09/2026 and an AVR request was sent the same
day. Nothing was submitted as of 4/8/2026.

NG Gilbert is the project owner. An AVR was not filed
as 0f 03/09/2026 and an AVR request was sent the same
day. Nothing was submitted as of 4/8/2026.

Ticket #20253240498 was the routine ticket for the
damage location. The lawful start date for the ticket was
11/25/2025. The damage occurred on 11/21/2025, and
the excavator entered an insufficient version for this
ticket on 11/22/2025 that states, “ONSITE MARKINGS
ARE INCORRECT. PLEASE RETURN TO CORRECT
THE MARKINGS. THANK YOU.”

Violations:

Facility Owner — First Energy - Penn Power:

Section 2(10) — Facility owner failed to submit an
Alleged Violation Report through the One Call System
within 30 business days after receipt of notice that the
facility owner’s lines have been damaged by excavation
or demolition work or if the facility owner believes a
violation of this act has been committed in association
with excavation or demolition work.

First Energy - Penn
Power: $1,000.00
Section 2(10) 1st Offense
$1,000.00

GRACE UTILITIES:
$3,750.00

Section 5(2.1) 1st Offense
$1,000.00

Section 5(6)(i) 1st Offense
$250.00

Section 5(16) 1st Offense
$1,000.00

Section 5(17) 1st Offense
$500.00

Section 5(7) 1st Offense
$1,000.00

NG GILBERT: $1,500.00
Section 6.1(7) 1st Offense
$1,000.00

Section 6.1(8) 1st Offense
$500.00
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PUC online Compliance Training is required for the
person responsible for submitting AVRs, or their
replacement.

Excavator - Grace Utilities:

Section 5(2.1) — Excavator failed to submit a location
request to One Call within the correct timeframe.
Section 5(6)(i) — Excavator failed to plan the excavation
or demolition work to avoid damage to or minimize
interference with a facility owner’s facilities in the
construction area.

Section 5(7) — Failed to immediately report to the facility
owner any break or leak in its lines, or any dent, gouge,
groove, or other damage to such lines or to their coating
or cathodic protection.

PUC online Compliance Training is required for the
excavator(s) working onsite at this excavation, or their
replacements.

Section 5(16) — Excavator Failed to submit an Alleged
Violation Report within 30 days of striking a line or if
the excavator believes a violation of this act has been
committed in association with excavation or demolition
work.

Section 5(17) — Excavator failed to comply with all
requests for information from PUC staff within thirty
days of the receipt of the request.

PUC online Compliance Training is required for the
person responsible for submitting AVRs, or their
replacement.

Project Owner - NG Gilbert:

Section 6.1(7) — Project Owner failed to submit an
Alleged Violation Report within 30 Days of a line strike.
Section 6.1(8) - Project Owner failed to comply with all
requests for information by the commission relating to
the commission's enforcement authority under this act
within 30 days of receipt of written request.

PUC online Compliance Training is required for the
person responsible for submitting AVRs, or their
replacement.

61022

Facility Owner: National
Fuel
Contractor/Excavator:
Palermo Excavation

On 11/22/2025 11:30:00 AM at CHERRY ST EXT,
SUMMIT TWP, ERIE Upon additional review of the
case and documentation, violations were withdrawn for
Palermo Excavating.
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The incident occurred on November 22nd, 2025, at
approximately 11:30 AM, on Cherry Street EXT, in
Summit Township, Erie County.

A gas line owned by National Fuel was damaged.

National Fuel, the facility owner, submitted an Alleged
Violation Report (AVR). Their AVR states, “Excavator
struck properly marked natural gas distribution main
line. Please see attachments.” The AVR reported the
damage was caused by Palermo Excavation. Photos were
submitted. Their AVR did not indicate if 911 was called.

Palermo Excavation:
$0.00
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Palermo Excavation is the excavator. An AVR has not
been filed as of 04/02/2026. An AVR request letter was
sent 03/02/2026 and requested the name and contact
information of the project owner/ person requesting the
project to be completed. The project owner's information
was not provided.

The Damage Prevention Investigator (DPI) spoke with
the owner of Palermo Excavation, who was unaware of
any damage to the gas line. The owner stated the
company placed a ticket to install water and sewer lines
at his own property but did not complete the work listed
on the ticket due to the weather. Allegedly the neighbor
may have asked the owner’s son to complete some
unpaid work, and this may have been when the damage
occurred. The owner stated to his knowledge, he was not
billed by National Fuel for the damage to the gas line
and stated the ticket was unrelated to the damage. The
DPI advised the owner to put the information into
writing and submit an AVR on the Pa One Call site.

The submitted photos show that the damaged gas line
was accurately marked using yellow flags. The gas line
was damaged within the tolerance zone.

Routine ticket 20253210778 was placed on 11/17/2025,
for work taking place at 7260 Cherry Street Ext. The
ticket listed a duration of 1 week to install sewer and
water. The damage occurred on 11/22/2025, at the lot
next to the address listed on the routine ticket, 7200
Cherry Street Ext. There was not a Pa One Call ticket for
the address where the damage occurred. The utility mark
outs at the site where the damage occurred, were from
the routine ticket placed for 7260 Cherry Street Ext.
National Fuel’s AVR reported the damage was caused
by Palermo Excavation and did not indicate if 911 was
called. The emergency ticket placed by National Fuel for
the emergency repair of the damaged gas line did not
indicate if 911 was called.

Per the Underground Utility Line Protection Law Act
127 of 2024, it is the duty of each excavator to:

- immediately notify 911 and the facility owner if the
damage results in the escape of any flammable, toxic or
corrosive gas or liquid.

- submit a locate request to identify the location and type
of facility owner lines at each work site by notifying the
facility owner through the One Call System. Notification
shall be not less than three nor more than ten business
days in advance of beginning excavation or demolition
work.

- submit a report of an alleged violation to the
commission through the One Call System not more than
thirty days after striking or damaging a facility owner's
line during excavation or demolition or if the excavator
believes a violation of this act has been committed in
association with excavation or demolition work.

- comply with all requests for information by the
commission relating to the commission's enforcement
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authority under this act within thirty days of the receipt
of the request.

Violations:

Based upon additional review. Violations and penalties
were withdrawn.

Palermo Excavation-

- Section 5(2.1) — Excavator failed to submit a location
request to One Call within the correct timeframe.

- Section 5(8) — Excavator failed to immediately notify
911 and the facility owner when damage resulted in the
escape of any flammable, toxic or corrosive gas or liquid
which endangers life, health, or property.

- Section 5(16) — Excavator Failed to submit an Alleged
Violation Report within 30 days of striking a line or if
the excavator believes a violation of this act has been
committed in association with excavation or demolition
work.

- Section 5(17) — Excavator failed to comply with all
requests for information from PUC staff within thirty
days of the receipt of the request.

61249

Facility Owner: UGI
UTILITIES INC
Contractor/Excavator:
Homeowner

On 11/23/2025 4:16:00 PM at 211 Church Street,
DALTON BORO, LACKAWANNA The incident
occurred on Sunday, November 23, 2025, at 211 Church
Street, in Dalton Borough, Lackawanna County.

A gas line owned by UGI Utilities was damaged. There
are no tickets associated with this case.

UGI reported an Excavator issue as Homeowner failing
to submit a locate request through the PA One Call
System before excavation. UGI stated in their Alleged
Violation Report (AVR), “Homeowner using a skid steer
with an auger to install fence posts struck and damaged a
UGI gas facility. Homeowner did not have a PAOC.”
UGI provided photos of the excavation and mechanical
equipment.

On Monday, 2/2/2026, a letter was sent to the
Homeowner, Taylor Dunn requesting an AVR. There
was no response to the request and no AVR was
submitted.

Violations:

Homeowner- Taylor Dunn is in violation of sections:
5(2.1) — Homeowner failed to submit a location request
to One Call within the correct timeframe.

5(16) — Homeowner Failed to submit an Alleged
Violation Report within 30 days of striking a line.
5(17) — Homeowner failed to comply with all requests
for information from PUC staff within thirty days of the
receipt of the request.

Recommendation: Warning, zero penalties but keep the
violations with PUC Online Compliance Excavator
Training is Required.

Homeowner: $0.00
Section 5(2.1) 1st Offense
$0.00

Section 5(16) 1st Offense
$0.00

Section 5(17) 1st Offense
$0.00

60835

Facility Owner: PECO
Contractor/Excavator:
Cardinal Construction

On 11/25/2025 9:58:00 AM at 352 FAIRFIELD RD
PLYMOUTH TWP, MONTGOMERY The incident
occurred on November 25th, 2025, at approximately

Cardinal Construction
Group: $1,750.00
Section 5(23) 1st Offense




Case Stakeholders Summary Violations &
Number Recommendation
Group 9:58 AM, at 352 Fairfield Road, in Plymouth Township, | $500.00

Project Owner: Property
Owner

Other: STRATEGIC
CAPITOL LLC

Montgomery County.
A gas line owned by PECO was damaged.

PECO, the facility owner, submitted an Alleged
Violation Report (AVR). Their AVR states, “Print did
not show loop in gas line, no longer there when crew
replaced.” Photos were submitted. The report attached to
their AVR reported the damage was caused by Cardinal
Construction Group.

Cardinal Construction Group is the excavator. An AVR
request letter was sent 04/07/2026. An AVR was
received 4/23/2026. It states, "We were excavating for
water and sewer replacement. We had the one call done
and where the marking were did not line up with where
the gas line ran. Where the markings were essentially
were straight line hugging the house. Our sewer was
about 10-12 feet off the house. The gas line actually
crossed the trench which did not line up with the
markings. One representative, | think from pa one call,
even admitted that the markings were no where near the
actual line." Their AVR stated 911 was not called.
Photos were submitted.

Strategic Capitol LLC - An AVR request letter was sent
03/03/2026. They sent a response advising they were not
the project owner and not part of this incident.

Cardinal Construction Group did not have a Pa One Call
ticket. The utility markings seen in the submitted photos
were from Strategic Capitol LLC’s routine ticket. (Note
the gas line was damaged within the tolerance zone of
the gas line's mark out for Strategic Capitol LLC’s
routine ticket.)

Per Act 127 of 2024 / The Underground Utility Line
Protect Law; it shall be the duty of each excavator who
intends to perform excavation or demolition work to:

- Submit a locate request to identify the location and
type of facility owner lines at each work site by
notifying the facility owner through the One Call
System. Notification shall be not less than three nor
more than ten business days in advance of beginning
excavation or demolition work.

- Not delegate the excavator's duty to submit a locate
request to the One Call System to another person. The
excavator shall have the sole responsibility to submit
each locate request to the One Call System.

- Immediately notify 911 and the facility owner if the
damage results in the escape of any flammable, toxic or
corrosive gas or liquid. The excavator shall take
reasonable measures, based on its knowledge, training,
resources, experience and understanding of the situation,
to protect themselves and those in immediate danger, the
general public, the property and the environment until
the facility owner or emergency responders have arrived
and completed their assessment and shall remain on the
work site to convey any pertinent information to

Section 5(8) 1st Offense
$1,000.00

Section 5(6)(i) 1st Offense
$250.00

Section 5(16) 1st Offense
$0.00




Case
Number

Stakeholders

Summary

Violations &
Recommendation

responders that may help them to safely mitigate the
situation.

- Submit a report of an alleged violation to the
commission through the One Call System not more than
thirty days after striking or damaging a facility owner's
line during excavation or demolition or if the excavator
believes a violation of this act has been committed in
association with excavation or demolition work.

Violations:

Cardinal Construction Group-

- Section 5(23) — Excavator may not delegate their duty
to submit a locate request to the One Call System to
another person. The excavator shall have sole
responsibility to submit each locate request to the One
Call System.

- Section 5(8) — Excavator failed to immediately notify
911 and the facility owner when damage resulted in the
escape of any flammable, toxic or corrosive gas or liquid
which endangers life, health, or property.

- Section 5(6)(i) — Excavator failed to plan the
excavation or demolition work to avoid damage to or
minimize interference with a facility owner’s facilities in
the construction area.

- Section 5(16) — Excavator Failed to submit an Alleged
Violation Report within 30 days of striking a line or if
the excavator believes a violation of this act has been
committed in association with excavation or demolition
work. (Warning.)

Recommendation: The penalty is applied. PUC online
Compliance Training is required for the individual(s)
responsible, or their replacement(s).

60787

Facility Owner: Peoples
Natural Gas
Contractor/Excavator:
Revelation Plumbing

On 11/25/2025 11:00:00 AM at 914 Wilhelm St,
PITTSBURGH CITY, ALLEGHENY The incident
occurred on 11/25/2025, at 11:00 AM, on 914 Wilhelm
St, in Pittsburgh City, Allegheny County.

A gas line owned by Peoples Natural Gas was damaged.

Peoples Natural Gas is the facility owner. Their Alleged
Violation Report (AVR) states, “Revelation Plumbing
failed to place a locate request. They were replace the
customer side gas service line. When the Peoples Gas
tech arrived to do an inspection, they discovered that the
Peoples Gas side of the curb stop was almost completely
severed on the bottom. Even though there was no One
Call request, there was paint on the sidewalk from other
locates.” Images provided show the site, excavation, and
damage. Peoples Natural Gas indicates that 911 was not
contacted.

Revelation Plumbing is the excavator. An AVR was not
filed as 0f 01/12/2026 and an AVR request was sent the
same day. No AVR was filed as of 3/5/2026. No tickets
were located by PA One Call Systems for this excavator,
or site. The excavator has placed PA One Calls in the
past.

Revelation Plumbing:
$3,750.00

Section 5(2.1) 1st Offense
$1,000.00

Section 5(6)(i) 1st Offense
$250.00

Section 5(8) Ist Offense
$1,000.00

Section 5(16) 1st Offense
$1,000.00

Section 5(17) 1st Offense
$500.00
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Summary

Violations &
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Violations:

Excavator - Revelation Plumbing:

Section 5(2.1) — Excavator failed to submit a location
request to One Call within the correct timeframe.
Section 5(6)(i) — Excavator failed to plan the excavation
or demolition work to avoid damage to or minimize
interference with a facility owner’s facilities in the
construction area.

Section 5(8) — Excavator failed to immediately notify
911 and the facility owner when damage resulted in the
escape of any flammable, toxic or corrosive gas or liquid
which endangers life, health, or property.

PUC online Compliance Training is required for the
excavator(s) working onsite at this excavation, or their
replacements.

Section 5(16) — Excavator Failed to submit an Alleged
Violation Report within 30 days of striking a line or if
the excavator believes a violation of this act has been
committed in association with excavation or demolition
work.

Section 5(17) — Excavator failed to comply with all
requests for information from PUC staff within thirty
days of the receipt of the request.

PUC online Compliance Training is required for the
person responsible for submitting AVRs, or their
replacement.

61101

Facility Owner: PECO

Contractor/Excavator:

MARIO'S TREE AND
LANDSCAPING LLC
Other: RUPAM
PATHEJA

On 12/3/2025 1:13:00 AM at 445 WILLIAMSON RD,
LOWER MERION TWP, MONTGOMERY The
incident occurred on 12/3/2025, at 1:13 AM, on 445
Williamson Rd, in Lower Merion Twp, Montgomery
County.

A gas line owned by PECO was damaged.

PECO is the facility owner. Their Alleged Violation
Report (AVR) states, “Mario's Tree & Landscaping LLC
was excavating to remove and install trees for the
homewoner when they struck a 1" plastic service. The
contractor failed to aquire a PAlcall ticket.”

Mario's Tree And Landscaping LLC is the excavator. An
AVR was not filed as of 01/29/2026 and an AVR request
was sent the same day. No information was received
from the excavator as of 3/17/2026.

Images provided show the site, excavation, damaged
line, and work truck operated by Mario's Tree And
Landscaping. There were no tickets for this site,
timeframe, and locator. A ticket was located by PA One
Call from 9/23/2025 which was called in by RUPAM
PATHEJA for Mario's Tree And Landscaping. No marks
were visible.

Violations:

Excavator - Mario's Tree And Landscaping LLC:
Section 5(21) — Excavator failed to pay the annual fee
for service provided by the One Call System.

Section 5(23) — Excavator may not delegate their duty to
submit a locate request to the One Call System to
another person. The excavator shall have sole

MARIO'S TREE AND
LANDSCAPING LLC:
$2,500.00

Section 5(21) 1st Offense
$250.00

Section 5(23) 1st Offense
$0.00

Section 5(2.1) 1st Offense
$1,000.00

Section 5(6)(i) 1st Offense
$250.00

Section 5(16) 1st Offense
$1,000.00

Section 5(17) 1st Offense
$0.00
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Summary
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responsibility to submit each locate request to the One
Call System.

Section 5(2.1) — Excavator failed to submit a location
request to One Call within the correct timeframe.
Section 5(6)(i) — Excavator failed to plan the excavation
or demolition work to avoid damage to or minimize
interference with a facility owner’s facilities in the
construction area.

Section 5(16) — Excavator Failed to submit an Alleged
Violation Report within 30 days of striking a line or if
the excavator believes a violation of this act has been
committed in association with excavation or demolition
work.

Section 5(17) — Excavator failed to comply with all
requests for information from PUC staff within thirty
days of the receipt of the request.

PUC online Compliance Training is required for the
excavator(s) working onsite at this excavation, or their
replacements.

60951

Facility Owner: AJH
Management
Contractor/Excavator:
Caddick Utilities

Project Owner: Aqua PA
Designer: TOTAL
ENGINEERING AND
CONSULTING
SERVICES LLC

Other: Verizon

On 12/3/2025 9:30:00 AM at NESHAMINY VALLEY
DR, BENSALEM TWP, BUCKS The incident occurred
on December 3rd, 2025, at approximately 9:30 AM, on
Neshaminy Valley Drive, in Bensalem Township, Bucks
County.

An electrical line owned by AJH Management was
damaged.

AJH Management, the facility owner, submitted
additional information. They stated, “AJH Management
was not notified about any work that was being done on
Neshaminy Valley Drive that caused the utility line
break. We started getting notified by our tenants that we
had no electric. Once we were notified, we contacted
Henkels & McCoy to complete the repair. The excavator
did not call our property to notify us. I am unaware if the
line was marked in the tolerance zone. The line was not
hit more than once in a 6 month period. We own the
electrical line on Neshaminy Valley Drive that was
damaged. I am not sure if we are registered with PA one
call.” Photos were submitted.

Caddick Utilities, the excavator, submitted an AVR.
Their AVR states, “Damaged unmarked electric line.
Response crews determined line was privately owned by
condominium complex, AJH Management, The Grand
Condominiums. Repair crew made temporary repair and
were to replace line next day.” Photos were submitted.

Aqua PA, the project owner, submitted an AVR. Their
AVR states, "Aqua Contractor Caddick Utilities
damaged unmarked electric line. Response crews
determined line was privately owned by Condominium
complex, AJH Management, The Grand Condominiums.
Repair crew made temporary repair and were to replace
line next day.”

Total Engineering and Consulting Services LLC, the
designer, submitted an AVR. Their AVR states, "Aqua
Contractor Caddick Utilities damaged unmarked electric

AJH Management:
$250.00

Section 2(1) 1st Offense
$250.00

Verizon: $1,250.00
Section 2(5)(v) 1st Offense
$250.00

Section 2(5)(vii) 1st
Oftense $1,000.00
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line. Response crews determined line was privately
owned by Condominium complex, AJH Management,
The Grand Condominiums. Repair crew made temporary
repair and were to replace line the next day.”

AJH Management was not enrolled with Pa One Call.
They were not notified of the Pa One Call tickets and
therefore did not mark their lines. AJH Management
paid to repair the damaged electrical line.

Owners and operators of underground facilities in
Pennsylvania are required to be members of
Pennsylvania One Call System. Pennsylvania
Underground Utility Line Protection (UULP) law. PA
Act 287 of 1974, as amended by Act 127 of 2024.

The definition of a facility owner is any public utility or
agency, political subdivision, municipality, authority,
rural electric cooperative or other person or entity who
or which owns or operates a line, and the underground
line serves one or more customers or consumers in
Pennsylvania.

This case is related to the following PUC cases: 036717,
061214, 061604, 062012.

Routine ticket 20253231329 had a response due date of
11/21/2025.

- Verizon responded late to this ticket. They responded
on 11/26/2025.

Emergency ticket 20253372104 had a response due date
of 12/02/2025.

- Verizon responded late to this ticket. They responded
on 12/5/2025.

Violations:

AJH Management-

- Section 2(1) — Facility owner is not a member of One
Call.

Recommendation: The penalty is applied. PUC
compliance training education is required.

Verizon-

- Section 2(5)(v) — Failed to respond to a routine One
Call ticket within the required amount of time. Ticket
20253231329.

- Section 2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.
Ticket 20253372104.

Recommendation: The penalty is applied.

61500

Facility Owner: Aqua PA
Contractor/Excavator: J
F Kiely Construction Co
Project Owner: PECO

On 12/3/2025 10:00:00 AM at 238 Old State Road,
SPRINGFIELD TWP, DELAWARE The incident
occurred on December 3rd, 2025, at approximately
10:00 AM, at 238 Old State Road, in Springfield
Township, Delaware County.

A water line owned by Aqua PA was damaged.

J F Kiely Construction
Co: $500.00

Section 5(4) 1st Offense
$500.00

Section 5(3) Ist Offense
$0.00
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Aqua PA, the facility owner, submitted an Alleged
Violation Report (AVR). Their AVR states, “Excavator
hit a marked water service at 238 Old State Rd.” Photos
were submitted.

J F Kiely Construction Co, the excavator, submitted an
AVR. Their AVR states, “Hit water line.” Photos were
submitted. They reported in their AVR they’re
representing PECO.

PECO, the project owner, submitted an AVR. Their
AVR states, "On Wednesday, 12/03/25, Kiely working
for PECO was digging trench with a backhoe to install
gas main, when the bucket struck the marked water
service at 238 Old State Rd in Springfield. Water was
contained within the trench and all notifications were
made.” Photos were submitted.

The submitted photos show the water line was accurately
marked using blue paint. The blue paint was very faded.
The water line was damaged within the tolerance zone.

A request to have the line remarked may have prevented
the damage from occurring since the mark out was
faded. Both routine tickets related to this incident were
‘updates’ and stated within the ‘remarks’ section of the
ticket, “REASON FOR UPDATE: WORK IN
PROGRESS NO ADDITIONAL MARK OUTS
NEEDED.” Please note that a ticket ‘update’ is not
required on an active work site when the markings are
preserved, and the equipment has not been moved off the
work site for more than two business days. An ‘update’
to a ticket modifies the lawful start dates on an existing
locate request due to work not starting, work stopped
and is starting again, or work in progress when
remarking is needed. An ‘update’ to a ticket should not
be requested if the work is in progress and remarking is
not required.

Violations:

J F Kiely Construction Co-

- Section 5(4) — Excavator failed to exercise due care
and employ prudent excavation techniques.

- Section 5(3) — Excavator failed to preserve mark-outs
or request a remark. (This violation is a warning and no
penalty was applied.)

Recommendation: The penalty is applied. PUC
compliance training education is required.

60889

Facility Owner: Peoples
Gas
Contractor/Excavator:
Pittsburgh Water (PWSA)
Project Owner:
Pittsburgh Water (PWSA)
(Placeholder)

On 12/3/2025 12:11:00 PM at 1323 PAULSON AVE,
PITTSBURGH CITY, ALLEGHENY Peoples Gas

accepts.
sk ke skeoske sk skeoskoskeskeoskoskesk

The incident occurred on December 3rd, 2025, at
approximately 12:11 PM, at 1323 Paulson Avenue, in
Pittsburgh City, Allegheny County.

Peoples Gas: $1,000.00
Section 2(5)(i) 2nd
Oftense $1,000.00
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A gas service line owned by Peoples Gas was damaged.
911 was called.

Peoples Gas, the facility owner, submitted an Alleged
Violation Report (AVR). Their AVR states, “Pittsburgh
Water struck and damaged a mismarked Peoples Gas
service line that made an undocumented turn.” Photos
were submitted.

Pittsburgh Water, the excavator and project owner,
submitted an AVR. Their AVR states, “PWSA digging
to locate curb box. They hit a mismarked active gas
service line. Mismarked by almost 3 ft. 911 and Peoples
Gas responded. Peoples made repairs.” Photos were
submitted.

The submitted photos show the gas line was not
accurately marked and the damage occurred outside of
the tolerance zone.

Violations:

Peoples Gas-

- Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
Recommendation: The penalty is applied. PUC
compliance training education is required.

61070

Facility Owner:
PEOPLES NATURAL
GAS COMPANY LLC
Contractor/Excavator:
TNT Excavating

On 12/4/2025 1:30:00 PM at 1405 Marlboro Ave,
WILKINSBURG BORO, ALLEGHENY The incident
occurred on Thursday, December 4, 2025, at 1405
Marlboro Avenue, in Wilkinsburg Borough, Allegheny
County.

A gas line owned by Peoples Natural Gas Company
(PNG) was damaged. There are no tickets associated
with this case.

PNG reported an Excavator issue as failing to submit a
locate request through the PA One Call System before
excavation, failing to plan the demolition work to avoid
damage to the gas line, and failed to immediately call
911 and the facility owner. PNG stated in their Alleged
Violation Report (AVR), “TnT Excavating doing
building demolition struck and damaged the customer
owned service line while working without a One Call
request.”

The PA One Call Compliance commented, “TNT
Excavating has placed One Call notifications in the
past.”

PNG provided photos of the demolition with the
backhoe.

On Monday, 2/2/2026, a letter and email were sent to
TNT Excavating requesting an AVR. There was no
response to the request and no AVR was submitted.

On Wednesday, 3/11/2026, an email was sent to PNG
requesting additional information, “How was PNG
notified of the damaged line?”” PNG replied the next day
stating, “PNG was notified by Travis Ruft, which we

TNT Excavating:
$3,750.00

Section 5(2.1) 1st Offense
$1,000.00

Section 5(6)(i) 1st Offense
$250.00

Section 5(8) 1st Offense
$1,000.00

Section 5(16) 1st Offense
$1,000.00

Section 5(17) 1st Offense
$500.00
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believe was an employee of TNT Excavating. Travis
called into the Operations Center to report that the
facility was leaking gas previously and needed someone
to come out and take a look at it. Upon arrival, PNG’s
first responder noticed the damaged facility and TNT
Excavating did not place a PA One Call. And from what
we can tell, 911 was not notified. There was no coverage
of 911 present upon our arrival or as we made the repair
by retiring the facility. Please let me know if you require
any additional information.”

Violations:

TNT Excavating is in violation of sections:

5(2.1) — Excavator failed to submit a location request to
One Call within the correct timeframe.

5(6)(i) — Excavator failed to plan the excavation or
demolition work to avoid damage to or minimize
interference with a facility owner’s facilities in the
construction area.

5(8) — Excavator failed to immediately notify 911 and
the facility owner when damage resulted in the escape of
any flammable, toxic or corrosive gas or liquid.

5(16) — Excavator Failed to submit an Alleged Violation
Report within 30 days of striking a line.

5(17) — Excavator failed to comply with all requests for
information from PUC staff within thirty days of the
receipt of the request.

Recommendation: Penalties Applied and PUC Online
Compliance Training is required for the Excavator(s)
working onsite at this excavation, or their replacements.

61984

Facility Owner: MET-ED
/ FIRSTENERGY
Contractor/Excavator: 3
Deep Construction LLC
Project Owner: Frontier
Communications of PA
Inc

Other: SUPERIOR
SPLICING

On 12/5/2025 9:18:00 AM at OESTERLING DR,
ONTELAUNEE TWP, BERKS The incident occurred
on Friday, December 5, 2025, on Oesterling Drive near 5
Oesterling Drive, in Ontelaunee Township, Berks
County.

An electric line owned my Met-Ed FirstEnergy was
damaged.

Met-Ed reported an Excavator issue as failing to use
prudent techniques within the tolerance zone. Met-Ed
stated in their Alleged Violation Report (AVR), “On
December 1, 2025, Three Deep Construction, Excavator,
submitted PA One Call Routine Ticket 20253351016 to
Oesterling Drive, Ontelaunee Township, Berks County,
PA. On December 5, 2025, the customer at 5 Oesterling
Drive reported partial power. Met-Ed (ME) investigated
and located a damaged three-phase primary line causing
the partial power. USIC, ME’s Contract Locator,
investigated and determined that the damaged primary
line was marked correctly and excavation was within the
tolerance zone. The root cause of the dig in is that
Excavator failed to use due care within the tolerance
zone.”

Met-Ed provided photos showing the damaged electric
line.

On Thursday, 2/5/2026, an AVR was received from
Superior Splicing noted their role as the Excavator, but

3 Deep Construction
LLC: $2,000.00
Section 5(11.2) Ist
Oftense $500.00

Section 5(16) 1st Offense
$1,000.00

Section 5(17) 1st Offense
$500.00

Frontier
Communications of PA
Inc: $1,000.00

Section 6.1(7) 1st Offense
$1,000.00




Case
Number

Stakeholders

Summary

Violations &
Recommendation

there was no summary of the incident, they provided the
excavation work was done by Three Deep Construction,
and noted there was a facility issue as No response to an
Excavation or Demolition notification.

On Friday, 2/27/2026, emails and letters were sent
requesting AVRs from 3 Deep Construction LLC and
the project owner, Frontier Communications. There was
no response to the request and no AVRs were submitted.

On Tuesday, 4/7/2026, an email was sent to Met-Ed
requesting additional information, “In the AVR it’s
mentioned that 3 Deep Construction damaged Met-Ed’s
three-phase primary line causing the partial power. Was
3 Deep Construction invoiced for the damage? If so, did
they submit a payment?

Also, provide any additional information that you
believe is important for the PAPUC Damage Prevention
to know.”

The next day Met-Ed replied to the email, “Currently FE
PA claims department is in process of collecting all
associated costs and is holding Three Deep Construction
responsible for all damage costs. An invoice will be sent
to the Excavator upon receipt of all charges from FE PA
operations.”

20253182927- Routine ticket placed on 11/14/2025,
Equipment type- Boring Machine.

Violations:

*3 Deep Construction LLC is in violation of sections:
5(11.2) — When using trenchless technology, Excavator
failed to utilize at a minimum, the best practices
published by the Common Ground Alliance.

5(16) — Excavator Failed to submit an Alleged Violation
Report within 30 days of striking a line.

5(17) — Excavator failed to comply with all requests for
information from PUC staff within thirty days of the
receipt of the request.

Recommendation: Penalties Applied and PUC Online
Compliance Training is required for the Excavator(s)
working onsite at this excavation, or their replacements.

*Frontier Communications is in violation of section:
6.1(7) — Project Owner failed to submit an Alleged
Violation Report within 30 Days of a line strike.
Recommendation: Penalty Applied and PUC Online
Compliance Training is required for the Person
responsible for submitting AVRs, or their replacement.

61709

Facility Owner: Penelec /
First Energy
Contractor/Excavator:
RGK Building Solutions,
LLC

Project Owner:
Homeowner

On 12/5/2025 10:01:00 AM at 107 Skyline Drive,
PORTAGE TWP, CAMBRIA The incident occurred on
December 5th, 2025, at approximately 10:00 AM, at 107
Skyline Drive, in Portage Township, Cambria County.

An electrical line owned by Penelec was damaged. There
was not a Pa One Call ticket.

Penelec, the facility owner, submitted an Alleged
Violation Report (AVR). Their AVR states, “On

RGK Building Solutions,
LLC: $1,250.00

Section 5(2.1) 1st Offense
$1,000.00

Section 5(6)(i) 1st Offense
$250.00

Section 5(16) 1st Offense
$0.00
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December 5, 2025, Penelec was notified by a customer
of an outage at 107 Skyline Drive, Cambria County,
Pennsylvania. The customer identified RGK Building
Solutions, LLC as the “Excavator” at issue. Penelec
investigated and discovered a damaged secondary. The
root cause of the damage was the Excavator failed to
request the location and type of facility owner through
the Pennsylvania One Call System in advance of
beginning excavation or demolition work.” Photos were
submitted.

RGK Building Solutions LLC is the excavator. An AVR
request letter was sent on 03/10/2026 (AVR was due
within 30 days of the incident. The AVR due date was
01/04/2026). They submitted an AVR on 03/11/2026.
Their AVR stated, “It was understood by contractor that
the home owner had completed a 1 call. That was not the
case and had not been completed. Total oversight by
contractor”.

The submitted photos show the damaged utility line. No
utility mark outs are seen in the submitted photos.

Excavator reported in their AVR they believed the
homeowner had completed a Pa One Call ticket request.
An excavator may not delegate their duty to submit a
locate request to the One Call System to another person.
The excavator shall have sole responsibility to submit
each locate request to the One Call System.

It shall be the duty of each excavator who intends to
perform excavation or demolition work within this
Commonwealth: To submit a locate request to identify
the location and type of facility owner lines at each work
site by notifying the facility owner through the One Call
System. Notification shall be not less than three nor
more than ten business days in advance of beginning
excavation or demolition work.

Violations:

RGK Building Solutions, LLC-

- Section 5(2.1) — Excavator failed to submit a location
request to One Call within the correct timeframe.

- Section 5(6)(i) — Excavator failed to plan the
excavation or demolition work to avoid damage to or
minimize interference with a facility owner’s facilities in
the construction area.

- Section 5(16) — Excavator Failed to submit an Alleged
Violation Report within 30 days of striking a line or if
the excavator believes a violation of this act has been
committed in association with excavation or demolition
work. (Warning.)

- Section 5(23) — Excavator may not delegate their duty
to submit a locate request to the One Call System to
another person. The excavator shall have sole
responsibility to submit each locate request to the One
Call System. (Warning.)

Section 5(23) 1st Offense
$0.00




Case Stakeholders Summary Violations &
Number Recommendation
Recommendation: The penalty is applied. PUC online
Compliance Training is required for the individual(s)
responsible for the damage, or their replacement(s).
61000 Facility Owner: Aqua On 12/5/2025 3:09:00 PM at W 6TH ST, MEDIA Brothers Contreras

America
Contractor/Excavator:
Brothers Contreras LLC
Project Owner: Comcast

BORO, DELAWARE The incident occurred on
12/05/2025, on W 6Th St, in Media Boro, Delaware
County.

A sewer line owned by Aqua Pennsylvania Inc was
damaged. The facility was not notified by the excavator
when damage occurred.

Aqua PA is the facility owner. Their Alleged Violation
Report (AVR) states, “Excavator hit a gravity sewer
main using a gopher at 6th St & Olive St, Media Boro.
Excavator did not notify Aqua of the damage and
attempted to repair the sewer main themselves. Local
builders not related to this project, saw that this
Excavator had damaged the gravity sewer main and the
Excavator shoved a piece of corrugated drainage pipe in
its place in an attempt to repair. Builders told Excavator
they couldn't to that and then the Builders notified Aqua
of this damage at 3:09 pm on 12/5/2025. Aqua
responded. Excavator had removed the corrugated pipe.
Aqua called in a Contractor to repair the sewer main
correctly.”

Brothers Contreras LLC is the excavator. An AVR was
not filed as of 01/28/2026 and an AVR request was sent
the same day. No AVR was submitted as of 3/18/2026.

Comcast is the project owner. An AVR was not filed as
0f 01/28/2026, and an AVR request was sent the same
day. No AVR was submitted as of 3/18/2026.

Images provided show the damaged line, which is
multiple feet underground. The ticket for this excavation
states it will be 1 ft depth.

Violations:

Excavator — Brothers Contreras LLC:

Section 5(2.2) — Excavator failed to provide exact
information to identify the worksite.

Section 5(6)(i) — Excavator failed to plan the excavation
or demolition work to avoid damage to or minimize
interference with a facility owner’s facilities in the
construction area.

Section 5(7) — Failed to immediately report to the facility
owner any break or leak in its lines, or any dent, gouge,
groove, or other damage to such lines or to their coating
or cathodic protection.

Section 5(16) — Excavator Failed to submit an Alleged
Violation Report within 30 days of striking a line or if
the excavator believes a violation of this act has been
committed in association with excavation or demolition
work.

Section 5(17) — Excavator failed to comply with all
requests for information from PUC staff within thirty
days of the receipt of the request.

LLC: $3,000.00
Section 5(2.2) 1st Offense
$250.00

Section 5(6)(i) 1st Offense
$250.00

Section 5(7) 1st Offense
$1,000.00

Section 5(16) 1st Offense
$1,000.00

Section 5(17) 1st Offense
$500.00

Comcast: $2,000.00
Section 6.1(7) 1st Offense
$1,000.00

Section 6.1(8) 2nd Offense
$1,000.00




Case
Number

Stakeholders

Summary

Violations &
Recommendation

PUC online Compliance Training is required for the
excavator(s) working onsite at this excavation, or their
replacements.

Project Owner — Comcast:

Section 6.1(7) — Project Owner failed to submit an
Alleged Violation Report within 30 Days of a line strike.
Section 6.1(8) - Project Owner failed to comply with all
requests for information by the commission relating to
the commission's enforcement authority under this act
within 30 days of receipt of written request.

PUC online Compliance Training is required for the
person responsible for submitting AVRs, or their
replacement.

61237

Facility Owner:
Pennsylvania American
Water (PAWC)
Contractor/Excavator:
Carr and Duff Inc
Project Owner: PECO
Designer: HBK
Engineering

Other: AT&T

Other: Sadsbury
Township Chester County

On 12/6/2025 11:51:00 AM at OCTORARA TRL,
SADSBURY TWP, CHESTER Carr and Duff provided
additional information - reduced the penalty for the
5(3.1) violation from $250 to a warning of $0, and
reduced the 1.1 violation from $1000 to $500.

HBK Engineering 4(2.2) withdrawn

skokskoskok

The incident occurred on 12/6/2025, at 11:51 AM, on
Octorara Trl, in Sadsbury Twp, Chester County.

A sewer line owned by Pennsylvania American Water
was damaged. A Damage Emergency ticket was placed
by Carr and Duff.

Pennsylvania American Water is the facility owner.
Their Alleged Violation Report (AVR) states, “Around
9:20am an on-site contractor working on a new shopping
center called about sewage coming up around a
Telephone pole. PAWC arrived on site around 9:30 to
investigate and confirmed break. Pump station was then
shut down and septic hauler called to haul waste from
pump station. PAWC dug up force main and determined
the pole was through the force main. Repairs were made
and force main needed to be re-routed around the pole.
Pole was not there as of 12/3/2025 and incident date was
12/9/2025. 1 was unable to find a one call ticket for this
pole to help determine when pole was placed. After
further investigation it was found that the area of where
this force main is, is not in the "notification" area in 811
as well as several other areas.”

Carr & Duff LLC is the excavator. Their AVR states,
“The crew set the pole location 1 (pole 38766) and then
proceeded to another location. A couple hours later, the
crew returned to location 1 and noticed water was
coming up from the ground beside the pole. The foreman
suspected a mismarked sewer line might have been hit.
He contacted 1-call, and they confirmed it was clear. No
further actions were needed at that time.”

PECO is the project owner listed on the Damage
Emergency ticket. An AVR was not filed as of
02/02/2026 and an AVR request was sent the same day.
No AVR was submitted as of 3/23/2026.

Pennsylvania American
Water (PAWC): $750.00
Section 2(1)(ii)(A) 1st
Offense $250.00

Section 2(5)(i) 1st Offense
$500.00

Carr and Duff Inc:
$500.00

Section 5(3.1) 1st Offense
$0.00

Section 1.1 1st Offense
$500.00

PECO: $1,000.00
Section 6.1(3) 1st Offense
$500.00

Section 6.1(8) 1st Offense
$500.00

HBK Engineering: $0.00

AT&T: $250.00
Section 2(5)(v.2) 1st
Offense $250.00

Sadsbury Township
Chester County: $500.00
Section 2(5)(v) 1st Offense
$500.00




Case
Number

Stakeholders

Summary

Violations &
Recommendation

HBK ENGINEERING LLC is the designer. An AVR
was not filed as of 02/02/2026 and an AVR request was
sent the same day. They submitted an AVR on 2/9/2026
that states, “Apparent sewer line strike installing a pole.
For PECO projects, the designers are not made aware of
utility line strikes during construction. HBK has limited
information on this event.”

Ticket # 20253400162 New — Damage — Emergency was
entered on 12/6/25 at 12:47 PM. PAWC is not a facility
on the notification, and all other facilities responded,
“Clear”.

Ticket #20253252489 Update — Excavation — Routine
had a response date of 11/25/2025 and a start date of
11/26/2025 through 12/9/2025. AT&T responded
“Clear” on 11/26/2025 at 7:38 AM, and Sadsbury
Township Chester County responded “Clear” on
12/1/2025. PAWC is not a facility on this ticket.

Ticket # 20253371635 was entered to update Ticket
#20253252489 and was entered on 12/03/2025. The new
update ticket was entered due to, “WORK IN
PROGRESS

REMARK LINES”. The damage occurred prior to the
lawful start date on this ticket.

The routine tickets for this excavation are over 3500 ft,
and cover multiple intersections. No Complex Project
was found by PA One Call.

There are preliminary design tickets for the project but
no Final Design was found by PA One Call. PAWC did
provide information on their line for the preliminary
design request.

Image provided are from 12/6/2025 and show the
excavation, site, and green flags. PAWC was not a
facility on the tickets entered for this excavation
location.

Violations:

Facility - Pennsylvania American Water (PAWC):
Section 2(1)(ii)(A) — Failed to provide the One Call
System with the counties, municipalities, and wards in
which it lines are located.

Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

Excavator - Carr & Duff LLC:

Section 5(3) — Excavator failed to hold a preconstruction
meeting prior to beginning a complex project.

Section 1.1 — Excavator did not begin within legal
timeframe.

PUC online Compliance Training is required for the
excavator(s) working onsite at this excavation, or their
replacements.




Case
Number

Stakeholders

Summary

Violations &
Recommendation

Project Owner — PECO:

Section 6.1(3) — Released a project to bid or construction
before final design was complete.

PUC online Compliance Training is required for the
designer(s) who worked on this project, or their
replacement(s).

Section 6.1(8) - Project Owner failed to comply with all
requests for information by the commission relating to
the commission's enforcement authority under this act
within 30 days of receipt of written request.

PUC online Compliance Training is required for the
person responsible for submitting AVRs, or their
replacement.

Designer - HBK ENGINEERING LLC:

Section 4(2.2) — Failed to submit a design notification
through the One Call System when a design drawing is
completed.

PUC online Compliance Training is required for the
designer(s) who worked on this project, or their
replacement(s).

Facility(other) - AT&T:

Section 2(5)(v.2) — Failed to timely enter a final
response to all locate requests. Ticket #20253252489
PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

Facility(other) - Sadsbury Township Chester County:
Section 2(5)(v) — Failed to respond to a routine One Call
ticket. Ticket #20253252489

PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

61133

Facility Owner: UGI
Utilities Inc.
Contractor/Excavator:
DeLeon Construction

On 12/6/2025 3:30:00 PM at 101 S. Wyoming St.,
HAZLETON CITY, LUZERNE The incident occurred

on December 6th, 2025, at approximately 3:30 PM, at
101 South Wyoming Street, in Hazleton City, Luzerne
County.

A gas line owned by UGI Utilities Inc. was damaged.
911 was called. There was not a Pa One Call ticket for
this project.

UGI Utilities Inc., the facility owner, submitted an
Alleged Violation Report (AVR). Their AVR states,
“Deleon Construction was digging without a PA One
Call Ticket and when digging they struck a gas service
facility creating a damage and a leak.” Photos of the
damaged line were submitted.

DeLeon Construction is the excavator. An AVR has not
been filed as of 04/09/2026. An AVR request letter was
sent by the DPI on 03/10/2026, which included a request
for the project owner’s information.

DeLeon Construction:
$3,000.00

Section 5(2.1) 1st Offense
$1,000.00

Section 5(6)(i) 1st Offense
$250.00

Section 5(16) 1st Offense
$1,000.00

Section 5(17) 1st Offense
$500.00

Section 5(21) Ist Offense
$250.00




Case
Number

Stakeholders

Summary

Violations &
Recommendation

Pa One Call noted in their research, “No record of
contractor, with address and phone # provided on AVR,
placing one calls in the past.”

A Pa One Call ticket was not placed for the location, and
therefore no utilities were notified to mark their lines. Pa
One Call verified they have no record of this contractor
(DeLeon Construction) and they are not a member of Pa
One Call.

Act 127 of 2024 — Underground Ultility Protection Law
states it shall be the duty of each excavator who intends
to perform excavation or demolition work within this
Commonwealth to:

- Submit a locate request to identify the location and
type of facility owner lines at each work site by
notifying the facility owner through the One Call
System.

- Plan the excavation or demolition work to avoid
damage to or minimize interference with a facility
owner's facilities in the construction area. Excavation or
demolition work which requires temporary or permanent
interruption of a facility owner's service shall be
coordinated with the affected facility owner in all cases.
- Submit a report of an alleged violation to the
commission through the One Call System not more than
thirty days after striking or damaging a facility owner's
line during excavation or demolition or if the excavator
believes a violation of this act has been committed in
association with excavation or demolition work.

- Comply with all requests for information by the
commission relating to the commission's enforcement
authority under this act within thirty days of the receipt
of the request.

- Make a locate request to the One Call System prior to
excavation or demolition work and to pay the applicable
fee for the request.

Violations:

DeLeon Construction-

- Section 5(2.1) — Excavator failed to submit a location
request to One Call within the correct timeframe.

- Section 5(6)(i) — Excavator failed to plan the
excavation or demolition work to avoid damage to or
minimize interference with a facility owner’s facilities in
the construction area.

- Section 5(16) — Excavator Failed to submit an Alleged
Violation Report within 30 days of striking a line or if
the excavator believes a violation of this act has been
committed in association with excavation or demolition
work.

- Section 5(17) — Excavator failed to comply with all
requests for information from PUC staff within thirty
days of the receipt of the request.

- Section 5(21) — Excavator failed to pay the annual fee
for service provided by the One Call System.




Case
Number

Stakeholders

Summary

Violations &
Recommendation

Recommendation: The penalty is applied. PUC online
Compliance Training is required for the individual(s)
responsible, or their replacement(s).

61652

Facility Owner: Aqua PA
Contractor/Excavator: P
AND A PLUMBING
Project Owner:
Homeowner

On 12/8/2025 11:00:00 AM at 610 W ROLLING RD
SPRINGFIELD TWP, DELAWARE P and A 5(16)

violation reduced from $1000 to a warning of $0.
skskekskosk

The incident occurred on 12/8/2025, at 11:00 AM, on
610 W Rolling Rd, in Springfield Twp, Delaware
County.

A water line owned by Aqua PA was damaged. No ticket
was found by PA One Call for the site, time frame, and
excavator. A previous emergency ticket was called in by
the excavator on 11/11/2025 for a dig date of 11/13/2025
for a 2 day excavation.

Aqua PA is the facility owner. Their Alleged Violation
Report (AVR) states, “Excavator hit marked water
service. Also believe they were working without a valid
PAT ticket”.

P And A Plumbing is the excavator. An AVR was not
filed as of 02/09/2026 and an AVR request was sent the
same day. An AVR was submitted 72 days after the
incident that states, “curb key did not work so squat had
to replace it so we could shut the wattle down and
remove the water line blocking the sewer”. No
documents or images were submitted with the AVR.

The homeowner is the project owner.

Images provided show the site, excavation, damage, and
marks from a previous ticket at the location. While there
are marks, and the damaged line is within the tolerance
zone of a previous blue mark, there was no active ticket
for the timeframe when the excavation occurred.

Violations:

Excavator — P And A Plumbing:

Section 5(2.1) — Excavator failed to submit a location
request to One Call within the correct timeframe.
Section 5(6)(i) — Excavator failed to plan the excavation
or demolition work to avoid damage to or minimize
interference with a facility owner’s facilities in the
construction area.

Section 5(16) — Excavator Failed to submit an Alleged
Violation Report within 30 days of striking a line or if
the excavator believes a violation of this act has been
committed in association with excavation or demolition
work.

PUC online Compliance Training is required for the
excavator(s) working onsite at this excavation, or their
replacements.

P AND A PLUMBING:
$1,250.00

Section 5(2.1) 1st Offense
$1,000.00

Section 5(6)(i) 1st Offense
$250.00

Section 5(16) 1st Offense
$0.00

61531

Facility Owner:
Pennsylvania American
Water (PAWC)
Contractor/Excavator:
Solutions Fiberoptic
Project Owner: Lumen

On 12/8/2025 12:00:00 PM at VIEWMONT DR,
DICKSON CITY BORO, LACKAWANNA This non-
damage incident occurred on December 8th, 2025, at
12pm along Viewmont Drive, Dickson City Boro,
Lackawanna County.

Solutions Fiberoptic:
$1,750.00

Section 5(3) Ist Offense
$250.00

Section 5(16) 1st Offense




Case Stakeholders Summary Violations &
Number Recommendation
Tickets exceeded 1,000ft with no complex meeting. $1,000.00

PAWC's Alleged Violation Report (AVR) states,
"Contractor (Solutions Fiberoptic) was excavating to
install fiber optic lines. The project measures over 1000
lineal feet and requires a design ticket and a complex
meeting ticket, the contractor did not submit either.
12/18/25 - met on site with Maria White from PA1Call,
Calvin Ortega from Solutions Fiberoptic and Dickson
City Borough. Maria White shut down project due to
non-compliance."

Routine ticket 20253422420 states the work for is Level
3 which is owned by Lumen/Century Link. Ticket also
exceeds 2,000ft. No design or complex tickets were
located by PAlcall. Lumen and Solutions Fiberoptic
were mailed and emailed request for AVRs. No AVR
have been submitted.

Recommended violations, penalties, and education:

Solutions Fiberoptic

Section 5(3) — Excavator failed to hold a preconstruction
meeting prior to beginning a complex project.

Section 5(16) — Excavator Failed to submit an Alleged
Violation Report within 30 days of striking a line or
other violation.

Section 5(17) — Excavator failed to comply with all
requests for information from PUC staff within thirty
days of the receipt of the request.

-PUC compliance education is required for the
excavators working onsite of this excavation or their
replacements.

Level 3

Section 4(2) — Designer failed to request the line and
facility information prescribed by section 2(4) from the
One Call System not less than ten nor more than ninety
business days before final design is to be completed.
Section 4(2.2) — Failed to submit a design notification
through the One Call System when a design drawing is
completed

Section 4(4) — Failed to prepare construction drawings to
avoid damage to and minimize interference with
facilities in the construction area.

Section 4(4.1) - Failed to depict lines or facilities with
the appropriate quality levels based on the complexity of
the design and construction activities obtained through
the SUE process in the planning and design phases in
accordance with the American Society of Civil
Engineers (ASCE) most recently published standard
CI/ASCE 38.

Section 6.1(3) — Released a project to bid or construction
before final design was complete.

Section 6.1(4) — Failed to participate in design and
preconstruction meetings.

Section 6.1(7) — Project Owner failed to submit an
Alleged Violation Report within 30 Days of a line strike.
Section 6.1(8) - Project Owner failed to comply with all
requests for information by the commission relating to

Section 5(17) 1st Offense
$500.00

Lumen: $4,000.00
Section 4(2) 1st Offense
$500.00

Section 4(2.2) 1st Offense
$250.00

Section 4(4) 1st Offense
$250.00

Section 4(4.1) 1st Offense
$500.00

Section 6.1(3) 1st Offense
$500.00

Section 6.1(4) 1st Offense
$500.00

Section 6.1(7) 1st Offense
$1,000.00

Section 6.1(8) 1st Offense
$500.00




Case
Number

Stakeholders

Summary

Violations &
Recommendation

the commission's enforcement authority under this act
within 30 days of receipt of written request.

-PUC compliance education is required for the
designer(s) who worked on this project or their
replacement(s).

-PUC compliance education is required for the person
responsible for submitting AVR or their replacement.

61033

Facility Owner: Peoples
Gas
Contractor/Excavator:
Duquesne Light

Project Owner: Duquesne
Light (Placeholder)
Designer: SARGENT
AND LUNDY

On 12/9/2025 10:30:00 AM at 6159 FORWARD AVE,
PITTSBURGH CITY, ALLEGHENY Peoples Gas

accepts.
Fkkkdkk

The incident occurred on December 09th, 2025 at
approximately 10:30 AM, at 6159 Forward Avenue, in
Pittsburgh City, Allegheny County.

A 4-inch pressured gas main owned by Peoples Gas was
damaged. 911 was called.

Peoples Gas, the facility owner, submitted an Alleged
Violation Report (AVR). Their AVR states, “Duquesne
Light using an auger to replace a utility pole struck and
damaged a Peoples Gas 4in pressured main line that was
mismarked.” Photos were submitted.

Duquesne Light, the excavator and project owner,
submitted an AVR. Their AVR states, “DLC was
digging to set a utility pole when a mismarked 4" gas
main was struck. Fire and police responded. No injuries
were incurred.” Photos were submitted.

All submitted photos show the gas main was mismarked
by approximately 3 feet. A hit kit is seen in Peoples Gas’
photos [Reference photo image: PEOPLES mount royal
2] showing the distance from the gas mark out to the
location of the damage.

Violations:

Peoples Gas-

- Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
Recommendation: The penalty is applied.

Peoples Gas: $1,000.00
Section 2(5)(i) 2nd
Offense $1,000.00

60989

Facility Owner: Comcast
Contractor/Excavator:
JDA UNDERGROUND
LLC

Other: Verizon, PA

On 12/9/2025 1:30:00 PM at SAWMILL CIR, NEW
GARDEN TWP, CHESTER The incident occurred on
12/9/2025, at 1:30 PM, on Sawmill Cir, in New Garden
Twp, Chester County.

A communication line was damaged. JDA Underground
indicated it was a Comcast line in their AVR. No
additional information, including images, was provided.

Comcast is the facility owner as indicated by JDA. An
Alleged Violation Report (AVR) was not filed as of
01/28/2026 and an AVR request was sent the same day.
No AVR was submitted as of 3/23/2026.

JDA Underground LLC is the excavator. Their AVR has
no summary, and very little information in general. An

Comcast: $500.00
Section 2(14) 1st Offense
$500.00

JDA UNDERGROUND
LLC: $750.00

Section 5(2.2) 1st Offense
$250.00

Section 5(17) 1st Offense
$500.00

Verizon, PA: $1,250.00
Section 2(5)(vii) Ist
Offense $1,000.00




Case
Number

Stakeholders

Summary

Violations &
Recommendation

email was sent to them requesting more information. No
response was received from JDA.

Ticket # 20253431712 New — Damage — Emergency was
entered on 12/9/2025 at 11:48AM. All responses were
“Clear” except Verizon who responded “Conflict” as
their only response on 12/10/2025 at 3:18 PM.

Ticket #20253293625 New — Excavation — Routine had
a response due date of 12/4/2025. Verizon’s only
response was “Insufficient Information” entered on
12/16/2025. Comcast responded “Field Marked” by the
response due date.

JDA Underground lists themselves as the Project Owner
on all tickets. Additionally, JDA did not provide more
information on the incident when requested so the actual
Project Owner cannot be determined.

Violations:

Facility — Comcast:

Section 2(14) - Failed to comply with all requests for
information by the commission relating to the
commission’s enforcement authority under this act
within thirty days of receipt of the request.

PUC online Compliance Training is required for the
person responsible for submitting AVRs, or their
replacement.

Facility (other) — Verizon:

Section 2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.
Ticket # 20253431712

Section 2(5)(v.2) — Failed to timely enter a final
response to all locate requests. Ticket #20253293625
PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

Excavator — JDA Underground:

Section 5(2.2) — Excavator failed to provide exact
information to identify the worksite.

PUC online Compliance Training is required for the
excavator(s) working onsite at this excavation, or their
replacements.

Section 5(17) — Excavator failed to comply with all
requests for information from PUC staff within thirty
days of the receipt of the request.

PUC online Compliance Training is required for the
person responsible for submitting AVRs, or their
replacement.

Section 2(5)(v.2) 1st
Offense $250.00

61521

Facility Owner: PECO
Contractor/Excavator:
HORST EXCAVATING
Project Owner: DOSTER
CONSTRUCTION
Designer: CONTROL
POINT ASSOCIATES
Other: FEDERAL RENT
A FENCE INC

On 12/10/2025 7:30:00 AM at 2660 AUDUBON RD,
LOWER PROVIDENCE TWP, MONTGOMERY The
incident occurred on 12/10/2025 on 2660 Audubon Rd,
in Lower Providence Twp, Montgomery County.

Two gas lines owned by PECO were damaged. Images
show 2 separate lines were damaged at the same
excavation site by the excavator, Horst Excavating, on
the same day. PECO was notified of the damage by 911.

HORST EXCAVATING:
$2,250.00

Section 5(3) Ist Offense
$500.00

Section 5(4) 1st Offense
$500.00

Section 5(6)(i) 1st Offense




Case Stakeholders Summary Violations &
Number Recommendation
$250.00

PECO is the facility owner. Their Alleged Violation
Report (AVR) states, “CONTRACTOR INSTALLING
DOWN SPOUTS AND DRAINAGE STRUCK THE
ACCURATELY MARKED MAIN WITH AN
EXCAVATOR. CONTRACTOR DID NOT HAVE
THEIR OWN POC AND WAS USING POC OF
FENCE COMPANY.”

Horst Excavating is the excavator. An AVR was not
filed as of 02/05/2026 and an AVR request was sent the
same day. They submitted an AVR 65 days after the
incident that states, “On the morning of 12/10/2025, an
employee operating a mini excavator was digging for
rain leaders along the perimeter of the building when
they struck the gas with the bucket of the excavator. The
mini excavator was being used at the time to break
through the frost layer which was approximately 6" to 8"
thick. As the operator in the mini excavator continued to
dig, they struck the gas line which was located
approximately 13" to 15" below surface grade.
Following the strike, 911 was called and the site was
evacuated.”

Doster Construction is the project owner. An AVR was
not filed as of 02/05/2026 and an AVR request was sent
the same day. An AVR was submitted 79 days after the
incident that states, “Currently doing a new construction
build at 2660 Audubon Road, Norristown PA 19403.
The site subcontractor, Horst Excavating, hit a recently
marked PECO installed gas line near the building while
excavating for storm line”.

CONTROL POINT ASSOCIATES is the designer. An
AVR was not filed as of 3/17/2026.

Image submitted show the site, excavation, equipment,
and damaged line. There are 2 damaged lines shown.
Damage 1: The area is mostly dirt, and has been
excavated recently and all vegetation has been removed.
The most recent ticket submitted for this site by the
excavator, Horst Excavating, was on 3/24/2025. No
marks, or indication that those marks were preserved, are
visible. There are marks from a recent ticket called in by
FEDERAL RENT A FENCE INC on 12/2/2025, and
those marks indicate the line that was damaged.

Damage 2: The area, excavation, damage, and marks are
shown. It cannot be determined if these marks are from
the recent ticket called in by FEDERAL RENT A
FENCE INC on 12/2/2025 or if they are from the
original ticket called in by Horst Excavating on
3/24/2025. The damaged line is within the tolerance
zone of the yellow marks.

Violations:

Excavator - HORST EXCAVATING:

Section 5(3) — Excavator failed to preserve mark-outs or
request a remark. Damage 1.

Section 5(16) 1st Offense
$1,000.00

DOSTER
CONSTRUCTION:
$0.00

Section 6.1(7) 1st Offense
$0.00




Case
Number

Stakeholders

Summary

Violations &
Recommendation

Section 5(6)(i) — Excavator failed to plan the excavation
or demolition work to avoid damage to or minimize
interference with a facility owner’s facilities in the
construction area. Damage 1.

Section 5(4) — Excavator failed to exercise due care and
employ prudent excavation techniques. Damage 2.
PUC online Compliance Training is required for the
excavator(s) working onsite at this excavation, or their
replacements.

Section 5(16) — Excavator Failed to submit an Alleged
Violation Report within 30 days of striking a line or if
the excavator believes a violation of this act has been
committed in association with excavation or demolition
work.

PUC online Compliance Training is required for the
person responsible for submitting AVRs, or their
replacement.

Project Owner - DOSTER CONSTRUCTION:

Section 6.1(7) — Project Owner failed to submit an
Alleged Violation Report within 30 Days of a line strike.
This violation is being reduced from $1000 to a warning
of $0.

PUC online Compliance Training is required for the
person responsible for submitting AVRs, or their
replacement.

61273

Facility Owner:
Columbia Gas
Contractor/Excavator:
Snyder Environmental
Services, Inc.

Project Owner: Borough
of Somerset

Designer: THE EADS
GROUP INC

On 12/10/2025 2:40:00 PM at CRESTVIEW DR,
SOMERSET BORO, SOMERSET The incident
occurred on December 10th, 2025, at approximately 2:40
PM, on Crestview Drive, in Somerset Borough,
Somerset County.

A gas line owned by Columbia Gas was damaged. 911
was called.

Columbia Gas, the facility owner, submitted an Alleged
Violation Report (AVR). Their AVR states, “S.E.S.
utilized mechanized excavation equipment within the
tolerance zone of an accurately marked gas line. During
the digging process, the equipment made contact with
the gas line, resulting in damage and the subsequent
escape of gas. The incident occurred despite the line
being properly marked Columbia gas responded secured
the area and made the necessary repairs.” Photos were
submitted.

Snyder Environmental Services, Inc., the excavator,
submitted an AVR. Their AVR states, “Line was clearly
marked, fault to excavator.” Photos were submitted.

Borough of Somerset, the project owner, submitted an
AVR. Their AVR did not include a summary. Photos
were submitted.

THE EADS GROUP INC, the designer, submitted an
AVR. Their AVR did not include a summary. Photos
were submitted.

Snyder Environmental
Services, Inc.: $500.00
Section 5(4) 1st Offense
$500.00




Case Stakeholders Summary Violations &
Number Recommendation
The submitted photos show the gas line was properly
marked using yellow paint. The damage to the gas line
occurred within the tolerance zone.
Violations:
Snyder Environmental Services, Inc-
- Section 5(4) — Excavator failed to exercise due care
and employ prudent excavation techniques.
Recommendation: The penalty is applied. PUC online
Compliance Training is required for the individual(s)
responsible, or their replacement(s).
61085 Facility Owner: PECO On 12/11/2025 11:00:00 AM at 620 W MAIN ST, Caddick Utilities:
Contractor/Excavator: NORRISTOWN BORO, MONTGOMERY The incident | $500.00
Caddick Utilities occurred on December 11th, 2025, at approximately Section 5(4) 1st Offense
Project Owner: 11:00 AM, at 620 West Main Street, in Norristown $500.00
PENNSYLVANIA Borough, Montgomery County.
AMERICAN WATER Verizon: $1,000.00

Other: Verizon

A gas line owned by PECO was damaged. 911 was
called.

PECO, the facility owner, submitted an Alleged
Violation Report (AVR). Their AVR states, “Contractor
saw cutting water service sawed through accurately
marked gas service, locate under the water service.”
Photos were submitted.

Caddick Utilities, the excavator, submitted an AVR.
Their AVR states, “Damaged correctly marked gas
service at 620 Main St., Norristown. The line was nipped
with a saws-all while cutting copper water line being
replaced. Crew did not adequately protect the gas line.
Repair crew fixed the line in less than an hour.” Photos
were submitted.

Pennsylvania American Water, the project owner,
submitted an AVR. Their AVR states, "Contractor
working for PAWC to replace a leaking service cut the
gas line with a saw while cutting out the water line.
Caddick called 911 the fire department responded and
Peco arrived quickly and made the repair.”

The submitted photos show the gas line was accurately
marked using yellow paint. The line was damaged within
the tolerance zone.

Emergency ticket 20253443325 had a response due date
of 12/20/2025.
- Verizon responded to this ticket on 1/26/2026.

Violations:

Caddick Utilities

- Section 5(4) — Excavator failed to exercise due care
and employ prudent excavation techniques.
Recommendation: The penalty is applied. PUC
compliance training education is required.

Verizon-

Section 2(5)(vii) 1st
Offense $1,000.00




Case Stakeholders Summary Violations &
Number Recommendation
- Section 2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.
Ticket 20253443325.
Recommendation: The penalty is applied. PUC
compliance training education is required.
61140 Facility Owner: On 12/11/2025 11:30:00 AM at TWINBROOK RD, ARMSTRONG:
ARMSTRONG MIDDLESEX TWP, BUTLER $2,000.00
Contractor/Excavator: Hkkk Section 2(5)(i) 1st Offense

WILSON EXCAVATING
Project Owner: Peoples
Gas Company

Other: ADAMS
TOWNSHIP
MUNICIPAL WATER
AUTH OF

Other: CONSOLIDATED
COMMUNICATIONS
Other: First Energy -
Penn Power

Other: First Energy -
West Penn Power

Incident occurred on December 11th, 2025, at 11:30am
along Twinbrook Road, Middlesex Township, Butler
County.

A telecom line was damaged.

Wilson Excavating's Alleged Violation Report (AVR)
states, "Wilson Excavating was working for Peoples Gas
at 201 Cedar Lane when an unmarked Armstrong
telephone line was struck with an excavator. Facility
owner was notified and made repairs."

Peoples Gas Company's AVR states, "On 12/11/2025,
Wilson Excavating was digging to install natural gas
lines for PNG when they struck an unmarked Armstrong
cable line. Wilson crews called in the damage and
waited for repairs to be made."

Armstong's AVR states, "On 12/11/2025, WILSON
EXCAVATING, allegedly hit a utility owned by
ARMSTRONG at TWINBROOK RD, MIDDLESEX
TWP, BUTLER. Case # 61140 after investigation we
were not able to confirm are facility was hit."

Armstrong address lookup shows service is available for
101 Twinbrook Rd, Valencia see file Armstrong Serve at
101 Twinbrook. Google Streetview shows telecom lines
dropping down the pole and marked out at the damage
site in October of 2023. See files Proof of Telecom line
GoogleStreetview Oct 2023. Armstrong responded clear
to design ticket 20253143301 despite have lines in the
area. Armstrong along with First Energy's Penn Power,
West Penn, and Consolidated Communications
responded Scheduled Mark on 12/8/25 to routine ticket
20253361928-00 that had a legal dig date of 12/9/25. All
four companies failed to mark their lines until after the
legal dig date. Field Mark responses for all four
companies came in for the renotify ticket 20253361928-
01 on 12/11/25 after the renotify and emergency damage
tickets had been placed by the excavator. A complex
meeting was held on this project to set up mutually
aggregable mark outs. No complex meeting notes or
agreements have been uploaded to Coordinate PA.

Armstong responded Field Mark to the emergency ticket
20253451512, but no AVR was filed within 30 days of
the line being hit. The emergency ticket alleges that
Armstrong's line was damaged.

Adams Township Municipal Water Authority responded
late to ticket 20253392441.

$500.00

Section 2(5)(v.2) 1st
Offense $250.00

Section 2(4) 1st Offense
$250.00

Section 2(10) 1st Offense
$1,000.00

ADAMS TOWNSHIP
MUNICIPAL WATER
AUTH OF: $250.00
Section 2(5)(v.2) 1st
Oftense $250.00

CONSOLIDATED
COMMUNICATIONS:
$250.00

Section 2(5)(v.2) 1st
Offense $250.00

First Energy - Penn
Power: $500.00
Section 2(5)(v.2) 2nd
Offense $500.00

First Energy - West Penn
Power: $500.00

Section 2(5)(v.2) 2nd
Offense $500.00
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Summary
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Recommended violations, penalties, and education:

Armstrong

Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
20253361928-00.

Section 2(5)(v.2) — Failed to timely enter a final
response to all locate requests. 20253361928-00.
Section 2(4) — Failed to respond to designer’s request for
information within 10 business days. 20253143301.
Section 2(10) — Facility owner failed to submit an
Alleged Violation Report through the One Call System
within 30 business days after receipt of notice that the
facility owner’s lines have been damaged by excavation
or demolition work or if the facility owner believes a
violation of this act has been committed in association
with excavation or demolition work.

-PUC compliance education is required for the person
responsible for submitting AVR or their replacement.
-PUC compliance education is required for the
individual(s) responsible to respond to this ticket or their
replacement(s).

First Energy's Penn Power

Section 2(5)(v.2) — Failed to timely enter a final
response to all locate requests. 20253361928-00.

-PUC compliance education is required for the
individual(s) responsible to respond to this ticket or their
replacement(s).

First Energy's West Penn

Section 2(5)(v.2) — Failed to timely enter a final
response to all locate requests. 20253361928-00.

-PUC compliance education is required for the
individual(s) responsible to respond to this ticket or their
replacement(s).

Consolidated Communications

Section 2(5)(v.2) — Failed to timely enter a final
response to all locate requests. 20253361928-00.

-PUC compliance education is required for the
individual(s) responsible to respond to this ticket or their
replacement(s).

Adams Township Municipal Water Authority

Section 2(5)(v.2) — Failed to timely enter a final
response to all locate requests. 20253392441.

-PUC compliance education is required for the
individual(s) responsible to respond to this ticket or their
replacement(s).

61499

Facility Owner: UGI
Utilities Inc

Contractor/Excavator:

Berks Concrete LLC
Project Owner:
JEEVANDEEP LLC
Other: JPMS
MANUFACTURING

On 12/12/2025 10:50:00 AM at 245 BUTTONWOOD
ST, READING CITY, BERKS The incident occurred on
12/12/2025 at 245 BUTTONWOOD ST in READING
CITY in BERKS Co.

A gas service line owned by UGI was damaged.

UGI UTILITIES INC stated in their Alleged Violation
Report (AVR) that “Excavator utilizing mechanized and
prudent techniques, struck and unmarked gas service
while excavating outside of the scope of the PAOC
ticket. The excavator was also piggy backing off of the
ticket. The owner of the gas station called in the ticket
and the excavator did not have a valid paoc ticket. I have

Berks Concrete LL.C:
$2,000.00

Section 5(16) 1st Offense
$0.00

Section 5(23) Ist Offense
$500.00

Section 5(2.1) 1st Offense
$1,000.00

Section 5(17) 1st Offense
$500.00




Case Stakeholders Summary Violations &
Number Recommendation
included pre and post locate photos”. They added that JEEVANDEEP LLC:
“Locator indicated that he spoke with the gas station $1,000.00

owner and was shown the location of the work to be
done and marked accordingly. The excavator along with
not having a valid PAOC, also worked well outside of
the indicated scope of work”. 911 was notified. Pictures
were provided.

BERKS CONCRETE LLC AVR request letter was sent
on 1/09/2025. Berks Concrete started in their AVR that
While excavating manually near the gas line mark,
employee accidentally hit the gas line with a pickaxe.
Immediately we heard the gas line hissing, turned off all
power equipment and called 911”. No pictures were
provided.

JEEVANDEEP LLC, the project owner AVR request
letter was sent on 1/09/2025. On 3/06/2026 another AVR
request letter was sent to another address, but with the
same email. On 3/06/2026 Damage Prevention
Investigator (DPI) Maki returned a call to Rashmi Patel,
Who stated he was out of the country earlier and tried to
respond to the email, but was unsuccessful. He stated
that he is not so comfortable understanding written
words, so would prefer to call in an AVR. DPI Maki
provided the number for this. Rashmi stated that he hired
berks Concrete to do the work. He stated that they had
an excavator that they were using, but at the time of the
damage, they were using hand equipment.

VIOLATIONS

BERKS CONCRETE LLC is in violation of:

Section 5(2.1) — Excavator failed to submit a location
request to One Call within the correct timeframe.
Section 5(16) — Excavator Failed to submit an Alleged
Violation Report within 30 days of striking a line or
damaging a facility owner’s line during excavation or
demolition or if the excavator believes a violation of this
act has been committed in association with excavation or
demolition work. The incident occurred on 12/12/2025.
AVR was submitted on 1/20/2026. This is over the 30
day time requirement for the excavator to submit an
AVR.

Section 5(17) — Excavator failed to comply with all
requests for information from PUC staff within 30 days
of the receipt of the request. In the AVR request letter
the questions that were asked were not answered.
Answers to “Who hired you to do this work?”” and
“What was the scope of the work?” were not answered.
Section 5(23) — Excavator may not delegate their duty to
submit a locate request to the One Call System to
another person. The excavator shall have sole
responsibility to submit each locate request to the One
Call System. Ticket 20253281467 was submitted by
Rashmi Patel the project owner.

Recommendation: The penalties are applied except for
violation section 5(16) penalty of $1000. Is reduced to a
warning. PUC compliance education is required for the
excavators working onsite of this excavation or their
replacements.

Section 6.1(7) 1st Offense
$1,000.00
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JEEVANDEEP LLC is in violation of:

Section 6.1(7) — Project Owner failed to submit an
Alleged Violation Report within 30 Days of a line strike
or damaging a facility owner’s line during excavation or
demolition work activities or if a project owner believes
a violation of this act has been committed in association
or demolition. A courtesy AVR request letter was mailed
and emailed to the address provided in the ticket for
Jeevandeep LLC. No AVR nor contact has been received
as of 3/06/2026.

Recommendation: The penalty is applied. PUC project
owner compliance education is required for the person
responsible for submitting AVR or their replacement.

61461

Facility Owner:
PEOPLES NATURAL
GAS COMPANY LLC
Contractor/Excavator:
GREATER
PITTSBURGH
PLUMBING

Other: HOMEOWNER

On 12/12/2025 12:00:00 PM at 1203 OLD CONCORD
RD, MONROEVILLE MUNIC, ALLEGHENY The
incident occurred on Friday, December 12, 2025, at 1203
Old Concord Road, in Monroeville Municipal,
Allegheny County.

A gas line owned by Peoples Natural Gas Company
(PNG) was damaged, by Greater Pittsburgh Plumbing
(GPP).

PNG reported an Excavator issue as failing to provide
One Call System with exact information to identify the
work site, failing to call 911 and the facility owner of
damage resulting in a gas leak, In the event of a damage;
failed to take reasonable measures of protection until
safety personnel arrive, and failed to use prudent
techniques within the tolerance zone.

PNG stated in their Alleged Violation Report (AVR),
“Greater Pittsburgh Plumbing struck and damaged a
customer owned gas service line working outside the
scope of work on their locate request. The request was
for 1202, across the street from the damage, and stated
working PRIVATE only. The damage occurred across
the street at 1203 on 12/12 right past the Peoples Gas
curb stop. GPP struck the line and told the homeowner
that a call to Peoples Gas was not needed, that
they(GPP) would fix the line. GPP fixed the line and did
not properly do so. Peoples Gas was called to the house
on 12/21 for an outside odor. At the time of the call, a
damage was not known. The Peoples Gas responder
called for a crew. The attached pictures are from that
crew. The homeowners were very kind and told both the
responding crew and the initial responding technician all
the details. A different plumber was called and repaired
the customer line the next day.”

On Wednesday, 2/4/2026, letters and an email were sent
to GPP and the Homeowner requesting AVR’s.

On Wednesday, 2/11/2026, GPP responded by email
with a picture and a summary of the incident. GPP’s
email was replied to on the same day stating, “Thank
you for the information. Also, submit an Alleged
Violation Report (AVR) through the PA One Call’s
website as instructed in the AVR request letter and
email.”

GREATER
PITTSBURGH
PLUMBING: $2,500.00
Section 5(19) 1st Offense
$250.00

Section 5(20) 1st Offense
$250.00

Section 5(8) 1st Offense
$1,000.00

Section 5(8) 1st Offense
$1,000.00

Section 5(16) 1st Offense
$0.00




Case
Number

Stakeholders

Summary

Violations &
Recommendation

GPP submitted their AVR on Monday, 2/23/2026, not
within 30 days of the Friday, 12/12/2025 incident. There
was no response from the Homeowner.

GPP reported a Facility Owner issue as Marked
Incorrectly. GPP stated in their AVR (the same
information provided in the email, no additional
information), “The owner was there and saw that we did
not hit it that it was leaking - The technician
recommended they call this gas company right away and
the customer did not want her gas to be shut off. The
damage was already existing and we did not hit the line.
Our tech has been trained to call the gas company when
they smell a line is leaking. PA one call marked the line
in the street and we were not digging in the street when
they noticed the leak. We called in the PA one call on
12/5 at 10:15am 203120251205 and were working near
the neighbors property but still at 1202 Concord. A
picture is attached showing where they marked the gas
line compared to where we were working.”

On Thursday, 3/12/2026, an email was sent to PNG
requesting additional information, and PNG replied on
the same day to the Damage Prevention Investigator
(DPI). Email information as follows:

DPI: In the AVR PNG stated, “Peoples Gas was called
to the house on 12/21 for an outside odor.” Who called
PNG about the odor?

PNG: Caitlin Baker, the homeowner of house 1203 Old
Concord Rd., Monroeville

DPI: Also, PNG reported an Excavator issue as: Failed
to provide One Call System with exact information to
identify the work site. The Routine ticket, 20253391147
did note PRIVATE only. “The request was for 1202,
across the street from the damage, and stated working
PRIVATE only.”

Provide information and photos, if possible, on Greater
Pittsburgh Plumbing working out of the scope of the
Routine ticket.

PNG: The attached screenshot of the leak report created
by PNG’s first responder tells the tale. He has great
documentation on what occurred in the yard of 1203 Old
Concord Rd. The homeowner, Caitlin Baker informed
PNG’s first responder that GPP hit her line, made a
repair that was still leaking, informed her not to notify
the gas company, and that they would install a new line
for her without PNG knowing. You can see the new gas
riser with fresh pipe dope on the connections indicating
this line and riser was new. You can see house 1203 Old
Concord has red bricks. 1202 Old Concord has
yellowish/tan bricks. And for the damage to occur on the
customer owned side of the curb box, GPP had to be
excavating in her yard, outside of the placed one call
ticket’s scope of work.
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DPI: We received information from GPP reporting a
Facility Owner issue as- Marked Incorrectly and GPP
stated, “The owner was there and saw that we did not hit
it that it was leaking - The technician recommended they
call this gas company right away and the customer did
not want her gas to be shut off. The damage was already
existing and we did not hit the line.” “PA one call
marked the line in the street and we were not digging in
the street when they noticed the leak.”

Provide information on, If there was an actual damage or
an existing issue.

PNG: Caitlin Baker, the homeowner stated who
damaged her line. There was a new riser and gas service
line installed without PNG knowing. This is not up to
code and they even left the line leaking. Picture 2 shows
the connection made with the new line installed and the
existing curb valve. A stab coupler was installed to make
the connection (black piece in photo). Pictures 3, 4, and
5 shows the new riser, no bracket installed, and the new
pipe dope on the fittings. The service line will not pass a
test administered by PNG without a wall bracket. PNG
would fail the line and have the plumber correct the
problem and install the wall bracket before gas is
introduced into the line.

Violations:

*Qreater Pittsburgh Plumbing is in violation of sections:
5(19) — Excavator failed to provide accurate information
to the One Call System. 20253391147

5(8) — Excavator failed to immediately notify 911 and
the facility owner when damage resulted in the escape of
any flammable, toxic or corrosive gas or liquid.

5(8) — Excavator vacated worksite after causing damage
that resulted in the escape of any flammable, toxic or
corrosive gas or liquid.

5(20) — Excavator failed to renotify One Call of an
unmarked or incorrectly marked facility upon arrival at a
work site.

5(16) — Excavator Failed to submit an Alleged Violation
Report within 30 days of striking a line.
Recommendation: Penalties Applied to all sections,
except for section 5(16) zero penalty but keep the
violation. PUC Online Compliance Training is required
for the Excavator(s) working onsite at this excavation, or
their replacements.

GPP submitted their AVR on Monday, 2/23/2026, not
within 30 days of the 12/12/2025 incident.

61266

Facility Owner: UGI

Contractor/Excavator:

DB Utility Contractors
Project Owner:
Palmerton Municipal
Authority

Designer: KEYSTONE
CONSULTING
ENGINEERS INC

On 12/15/2025 10:00:00 AM at 731 1st St,
PALMERTON BORO, CARBON The incident occurred
on 12/15/2025, at 12:24 PM, at 731 1st St, in Palmerton
Boro, Carbon County.

A gas line owned by UGI was damaged. The facility and
911 were notified directly by the excavator, and a
damage ticket was entered the following day.

UGI is the facility owner. Their Alleged Violation
Report (AVR) states, “DB Utility Contractor was

DB Utility Contractors:
$2,250.00

Section 5(3) 1st Offense
$500.00

Section 5(6)(i) 1st Offense
$250.00

Section 5(16) 1st Offense
$1,000.00
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digging and when doing so they struck a correctly
marked gas service to house 731 1st. St. creating a
damage. Also DB Utility did not maintain the gas

markings.”

D B Utility Contractors is the excavator named on the
ticket and the employee that contacted Palmerton Boro
directly about the damage. An AVR was not filed as of
02/02/2026 and an AVR request was sent the same day.
No AVR was submitted as of 3/5/2026.

Palmerton Boro is the project owner. Their AVR states,
“An employee from DB Utility Contractors called me on
Dec 15 2025 and informed that they struck a UGI gas
line. I immediately told them to dial 911 and gave them
the UGI emergency number to call. UGI informed me
that the line was marked but was underneath snow that
the contractor failed to remove.”

Keystone Consulting Engineers INC entered an AVR
that states, “L.B. Construction Enterprises, Inc. hit a gas
service line while working on water service line
upgrades in Alley M in the Borough of Palmerton for the
Palmerton Municipal Authority.”

Ticket #20252670760 was the last ticket found by PA
One Call for this excavation. This ticket was entered on
9/24/25. Images provided show that there were still
marks from this ticket, but they were covered with snow
and the excavator did not uncover them, preserve them
through the storm, or request a remark.

Violations:

Excavator - D B Utility Contractors:

Section 5(3) — Excavator failed to preserve mark-outs or
request a remark.

Section 5(6)(i) — Excavator failed to plan the excavation
or demolition work to avoid damage to or minimize
interference with a facility owner’s facilities in the
construction area.

PUC online Compliance Training is required for the
excavator(s) working onsite at this excavation, or their
replacements.

Section 5(16) — Excavator Failed to submit an Alleged
Violation Report within 30 days of striking a line or if
the excavator believes a violation of this act has been
committed in association with excavation or demolition
work.

Section 5(17) — Excavator failed to comply with all
requests for information from PUC staff within thirty
days of the receipt of the request.

PUC online Compliance Training is required for the
person responsible for submitting AVRs, or their
replacement.

Section 5(17) 1st Offense
$500.00

61644

Facility Owner: UGI
Utilities Inc.
Contractor/Excavator:
American Rooter

Project Owner: American
Water Resources "AWR"

On 12/16/2025 5:11:00 PM at 134 SAMBOURNE ST
WILKES BARRE CITY, LUZERNE The incident
occurred on 12/16/2025 at 134 SAMBOURNE ST, in
WILKES BARRE CITY, LUZERNE COUNTY.

A gas line owned by UGI was damaged.

American Rooter:
$500.00

Section 5(4) 1st Offense
$500.00
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d/b/a Oncourse Home
Solutions

UGI UTILITIES INC stated in their Alleged Violation
(AVR) that “Excavator struck and damaged a correctly
marked gas facility”. They added that “Failed to use
prudent techniques in the tolerance zone”. 911 was
notified. Pictures were provided.

American Rooter was sent an AVR request letter on
1/14/2026.

AMERICAN ROOTER stated in their AVR that they
“Excavated for a waterline spot repair and struck a small
section of the gas line while excavating”. They state that
the project is <$400,000. They list themselves as the
project owner. 911 was notified.

Damage Prevention Investigator (DPI) Maki sent an
email on 2/03/2026 confirming who hired American
Rooter. An email was received stating that American
Water Resources hired American Rooter. Pictures were
provided.

On 2/03/2026 AVR request letter was sent to American
Water Resources the project owner. Due 3/03/2026. On
2/25/2026 American Water Resources (“AWR” d/b/a
Oncourse Home Solutions) attorney responded and
answered that “In response to your questions, we can
report that American Rooter was hired by AWR as an
independent contractor for the relevant job, which had an
estimated cost of $1,350. The home/facility owner was
notified when the damage occurred”.

DPI sent the AVR request letter and a copy of ACT 127-
2024 noting that an AVR is required and gave the PA
One Call site address.

American Water Resources, LLC gave no statement in
their AVR. They did not answer any questions about the
project either in the AVR or another way. They did not
provide any attachments.

*Project owner is listed ON TICKET 20253462423 AS
American Rooter. They list themselves as the project
owner on ticket 20253462423.

VIOLATIONS

AMERICAN ROOTER is in violation of:

Section 5(4) — Excavator failed to exercise due care and
employ prudent excavation techniques.

Section 5(16) — Excavator Failed to submit an Alleged
Violation Report within 30 days of striking a line or
damaging a facility owner’s line during excavation or
demolition or if the excavator believes a violation of this
act has been committed in association with excavation or
demolition work. On 1/14/2026 a letter and an email was
sent requesting an AVR from American Rooter, they
submitted their AVR on 1/28/2026, not within 30 days
of the 12/16/2025 incident”

Recommendation: The penalty is applied. The p$1000.
Penalty for Section 5(16) violation is reduced to a
warning. PUC compliance education is required for the
excavators working onsite of this excavation or their
replacements

Section 5(16) 1st Offense
$0.00




Case Stakeholders Summary Violations &
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62158 Facility Owner: On 12/18/2025 12:52:00 PM at 295 BRINTON LAKE DAVID KING
COMCAST RD, THORNBURY TWP, DELAWARE The incident LANDSCAPING INC:
Contractor/Excavator: occurred on 12/18/2025 at 295 BRINTON LAKE RD in | $1,000.00
DAVID KING Thornbury Township in Delaware Co. Section 5(2.1) 1st Offense
LANDSCAPING INC $1,000.00
Project Owner: SB A communications line owned by Comcast was
Conrad, Inc damaged. SB Conrad, Inc:

Designer: WILKINSON
DESIGN GROUP, LLC
Other: NV HOMES
Other: STACKHOUSE
BENSINGER INC

COMCAST stated in their Alleged Violation Report
(AVR) that “CONTRACTOR WORKING FOR NV
HOMES WAS PLANTING TREES AND CUT CABLE
IN MULTIPLE SPOTS. CONTRACTOR STATED
THEY DIDN'T NEED TO CALL TO DIG BECAUSE
THERE WAS NO UNDERGROUND POWER”. On
2/3/2026 DPI asked Comcast if they could provide more
information about the excavator. Comcast responded
with an email that same day and is looking for more
info.

* AVR's have conflicting townships listed, but an
internet search showed that this is considered to be
Thornbury Township.

N V HOMES stated in their AVR that “Buffer/privacy
trees planted in December for new community. Trees
were planted inside site boundary line. Comcast fixed
line same day, I believe homeowner at 295 called in
disruption of service. Comcast service line was
approximately 6" deep and directly under abandoned
concrete and asphalt that was being ripped out to be able
to plant trees. This is listed as a 2 day project under
$400,000.

Compliance Research results: Contractor has placed One
Call Notifications in the past under company name
DAVID KING LANDSCAPING. Last Contact Info: PO
Box 60070, King of Prussia, PA 19406, 610-637-1491.

DAVID KING LANDSCAPING, Inc. was sent an AVR
request letter on 3/06/2026.

DAVID KING LANDSCAPING, Inc. stated in their
AVR that, “Home Builder requested landscaper to plant
trees inside the boundary line to create a privacy buffer.
Holes for trees were hand dug. In order to plant the trees
in a line, a section of existing asphalt less than 6" in
depth had to be removed. Comcast line was stuck to the
bottom of the asphalt and the line broke. Comcast was
notified immediately. Comcast made the repair the same
day”. They added that this was a designer issue since the
designer failed to provide facility owner information on
the drawing. AVR was due 30 days after the
12/18/20025 damage.

SB Conrad, Inc, the project owner was sent an AVR
request letter on 3/06/2026.

On 3/10/2026 NVHomes reached out stating that they
have submitted an AVR already. The AVR request letter
was sent to SB Conrad, Inc. DPI responded on the same
day and asked for the relationship between the 2
companies. On 3/10/2026 an email was received from
NVRINC stating that “ SB Conrad is the developer on
the job. NVHomes buys developed lots that are ready for

$2,000.00
Section 6.1(7) 1st Offense
$1,000.00

Section 6.1(3) 1st Offense
$500.00

Section 6.1(8) 1st Offense
$500.00

WILKINSON DESIGN
GROUP, LLC: $500.00
Section 4(2) 1st Offense

$500.00
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building a home. We are separate companies. Wilkinson
is the design engineer for the project. Do they all need to
fill out the AVR?” DPI Maki responded with an email
on that same day that,  If you directly hired the
landscaper, you are considered the project owner. If he
was hired by SB Conrad, then SB Conrad would need to
fill out an AVR. The excavator who is doing the work
does need to fill out an AVR. The designer also needs to
fil lout an AVR. I am looking for a final design ticket
from the designer”. No AVR has been received. No
contact has been made. AVR was due by 4/07/2026. On
6/01/2026 return mail was received. DPI updated the ZIP
code and resent the 2 letters for this case.

WILKINSON DESIGN GROUP, LLC stated in their
AVR that, “Buffer/privacy trees planted in December for
new community. Trees were planted inside development
tract boundary line. Utility line that was hit for 295
Brinton Lake Road to the south of the proposed
development was found to be located partially on the
proposed development tract. Comcast fixed line same
day, I believe homeowner at 295 Brinton Lake Road
called in disruption of service. Comcast service line was
approximately 6" deep and directly under abandoned
concrete and asphalt that was being ripped out to be able
to plant trees. Wilkinson Design Group was not
contacted prior to installation of trees nor were they
requested to provide construction stakeout for their
installation.

VIOLATIONS

DAVID KING LANDSCAPING, Inc. is in violation of:
Section 5(2.1) — Excavator failed to submit a location
request to One Call within the correct timeframe.
Recommendation: The penalty is applied. PUC
compliance education is required for the excavators
working onsite of this excavation or their replacements.

WILKINSON DESIGN GROUP, LLC is in violation of:
Section 4(2) — Designer failed to request the line and
facility information prescribed by section 2(4) from the
One Call System not less than ten nor more than ninety
business days before final design is to be completed.
Recommendation: The penalty is applied. PUC
compliance education is required for the designer(s) who
worked on this project or their replacement(s).

SB Conrad, Inc is in violation of:

Section 6.1(7) — Project Owner failed to submit an
Alleged Violation Report within 30 Days of a line strike
or damaging a facility owner’s line during excavation or
demolition work activities or if a project owner believes
a violation of this act has been committed in association
or demolition.

Section 6.1(3) — Released a project to bid or construction
before final design was complete.

Section 6.1(8) - Project Owner failed to comply with all
requests for information by the commission relating to
the commission's enforcement authority under this act
within 30 days of receipt of written request.




Case Stakeholders Summary Violations &
Number Recommendation
Recommendation: The penalty is applied. PUC project
owner compliance education is required for the person
responsible for submitting AVR or their replacement.
61813 Facility Owner: Verizon | On 12/20/2025 3:00:00 PM at 412 IVY MILLS RD Verizon: $10,000.00

Contractor/Excavator:
CHESTER WATER
AUTHORITY
Contractor/Excavator:
Chester Water Authority
Placeholder

CONCORD TWP, DELAWARE Incident occurred on
December 20th, 2025, at 3pm on 412 Ivy Mills Road,
Concord Township, Delaware County.

A telecom line was damaged.

Chester Water Authority's Alleged Violation Report
(AVR) states, "CWA had a water main break on
Saturday December 20th at around 10am our on call
foreman responded to the emergency at about 11:30 am
and called in the PA 1 Call for here and now. After
waiting over 2hours for all the utilities to show and mark
their facilities at about 3 - 4pm started to excavate for
our water main. While digging over our water main our
BH."

Images show an unmarked telecom line was damaged.
Lines dropping down the poles indicate telecom lines are
present and Verizon had not responded to the ticket. The
initial visit after the ticket 20253540224 was placed
showed that the telecom lines were not marked.

Verizon was mailed and emailed a request for an AVR
on 2/26/26. No AVR was submitted as of 3/30/26.

Recommended violations, penalties, and education:

Verizon

Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
20253540224.

Section 2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.
20253540224.

Section 2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.
20253540327.

Section 2(10) — Facility owner failed to submit an
Alleged Violation Report through the One Call System
within 30 business days after receipt of notice that the
facility owner’s lines have been damaged by excavation
or demolition work or if the facility owner believes a
violation of this act has been committed in association
with excavation or demolition work.

Section 2(14) - Failed to comply with all requests for
information by the commission relating to the
commission’s enforcement authority under this act
within thirty days of receipt of the request.

-PUC compliance education is required for the
individual(s) responsible to perform the locate for this
ticket or their replacement(s).

-PUC compliance education is required for the person
responsible for submitting AVR or their replacement.

Chester Water Authority

Section 2(5)(i) Subsequent
$2,000.00

Section 2(5)(vii)
Subsequent $2,500.00

Section 2(5)(vii)
Subsequent $2,500.00

Section 2(10) Subsequent
$2,500.00

Section 2(14) 1st Offense
$500.00

CHESTER WATER
AUTHORITY: $250.00
Section 5(20) 1st Offense
$250.00
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Section 5(20) — Excavator failed to renotify One Call of
an unmarked or incorrectly marked facility upon arrival
at a work site. 20253540224.

-PUC compliance education is required for the
excavators working onsite of this excavation or their
replacements.

61954

Facility Owner: UGI
Utilities Inc.
Contractor/Excavator:
New Visions Renovation
Project Owner: Property
Owner

On 12/24/2025 2:00:00 AM at 1048 CARMALT ST,
DICKSON CITY BORO, LACKAWANNA The
incident occurred on 12/24/2025, at 2:00 AM, on 1048
Carmalt St, in Dickson City Boro, Lackawanna County.

A gas line owned by UGI was damaged. 911, the
facility, nor PA One Call, were notified of the damage.

UGI is the facility owner. Their Alleged Violation
Report (AVR) states, “Excavator struck and damaged a
gas facility while digging without a PAOC. A PAOC
was found for this address from March 2025 for a
different plumbing contractor unknown if it is related to
this incident. PAOC number is below. The tenant
notified UGI of an odor complaint and advised the
arriving service technician that she believed the
excavator struck the gas facility and fixed it himself
around 0200am that morning. During the investigation
approx. 60' of the gas service to the above stated address
was found laying in the yard. The piping that was found
was the 1" plastic gas service that was installed by UGI
in 2019. It is suspected that the excavator purchased
yellow underground gas piping and fitting and replaced
the damaged section himself. UGI nor 911 was notified
of the damage when it occurred. UGI excavated in the
area in question and found yellow gas piping and a
fitting that is not used by UGI. The finds are congruent
with the report from the tenant. UGI was required to
replace the section of service that was involved in this
incident.” Images submitted support the statements in
the AVR.

New Visions Renovation is the excavator. An AVR was
not filed as of 03/04/2026 and an AVR request letter was
sent the same day. Nothing was received from New
Visions as of 4/2/2026. PA One Call states that they are
not a member of the One Call System.

Yitzy (Yitzchok) Jung is the project owner listed on a
previous ticket, and the owner of the rental property
shown on tax records. An AVR was not filed as of
03/04/2026 and an AVR request was sent the same day.
Nothing was received from Yitzy Jung as of 4/2/2026.

Violations:

Excavator - New Visions Renovation:

Section 5(2.1) — Excavator failed to submit a location
request to One Call within the correct timeframe.

Section 5(6)(i) — Excavator failed to plan the excavation
or demolition work to avoid damage to or minimize
interference with a facility owner’s facilities in the
construction area.

Section 5(7) — Failed to immediately report to the facility
owner any break or leak in its lines, or any dent, gouge,

New Visions Renovation:
$5,750.00
Section 5(2.1) 1st Offense
$1,000.00

Section 5(6)(i) 1st Offense
$250.00

Section 5(7) 1st Offense
$1,000.00

Section 5(8) 1st Offense
$1,000.00

Section 5(8) Ist Offense
$1,000.00

Section 5(16) 1st Offense
$1,000.00

Section 5(17) 1st Offense
$500.00

Property Owner: $500.00
Section 6.1(7) 1st Offense
$0.00

Section 6.1(8) 1st Offense
$500.00
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groove, or other damage to such lines or to their coating
or cathodic protection.

Section 5(8) — Excavator failed to immediately notify
911 and the facility owner when damage resulted in the
escape of any flammable, toxic or corrosive gas or liquid
which endangers life, health, or property.

Section 5(8) — Excavator vacated worksite after causing
damage that resulted in the escape of any flammable,
toxic or corrosive gas or liquid which endangers life,
health, or property.

Section 5(16) — Excavator Failed to submit an Alleged
Violation Report within 30 days of striking a line or if
the excavator believes a violation of this act has been
committed in association with excavation or demolition
work.

Section 5(17) — Excavator failed to comply with all
requests for information from PUC staff within thirty
days of the receipt of the request.

PUC online Compliance Training is required for the
excavator(s) working onsite at this excavation, or their
replacements.

Project Owner - Yitzy (Yitzchok) Jung:

Section 6.1(7) — Project Owner failed to submit an
Alleged Violation Report within 30 Days of a line strike.
This violation is reduced from $1000 to a warning of $0.
Section 6.1(8) - Project Owner failed to comply with all
requests for information by the commission relating to
the commission's enforcement authority under this act
within 30 days of receipt of written request.

PUC online Compliance Training is required.

61424

Facility Owner: Comcast
Facility Owner: PECO
Facility Owner: Verizon
Contractor/Excavator:
AQUA Placeholder
Project Owner: AQUA
PENNSYLVANIA INC

On 12/25/2025 1:21:00 AM at 1547 MILL RACE LN,
EAST GOSHEN TWP, CHESTER This non-damage
incident occurred on December 25th, 2025, at 1:21am on
1547 Mill Race Lane, East Goshen Township, Chester
County.

Facility owners failed to respond to an emergency ticket
and a renotification of an emergency ticket.

Aqua's Alleged Violation Report (AVR) states, "Facility
Owners Comcast Cable, PECO and Verizon did not
respond to Emergency and Renotification and mark their
lines. Aqua Crew was forced to abandon the repair
overnight as no one responded and there is long side
underground electric lines on both sides of the roadway
behind curb."

PECO, Verizon, and Comcast were mailed and emailed
a request for an AVR as to why emergency ticket
20253590003-00 and emergency ticket renotification -01
were not responded to?

Emergency Ticket 20253590003-00 and Emergency
Renotification -01 had the following responses:

BP COMCAST CABLE MONTGOMERY COUNTY
FIELD MARKED. 12/26/2025 10:15:13 AM UQ-
WEBSVC

Comcast: $6,000.00
Section 2(5)(vii) 1st
Offense $1,000.00

Section 2(5)(v.1)
Subsequent $2,000.00

Section 2(10) Subsequent
$2,500.00

Section 2(14) 1st Offense
$500.00

PECO: $3,000.00
Section 2(5)(vii) Ist
Offense $1,000.00

Section 2(5)(v.1) 1st
Offense $500.00

Section 2(10) 1st Offense
$1,000.00

Section 2(14) 1st Offense
$500.00

Verizon: $5,500.00
Section 2(14) 1st Offense
$500.00
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DID NOT RESPOND THROUGH PA ONE CALL.
12/25/2025 6:05:36 AM
DID NOT RESPOND THROUGH PA ONE CALL.
12/25/2025 3:25:09 AM

JZ COMCAST CABLE CHESTER COUNTY FIELD
MARKED. 12/26/2025 10:15:13 AM UQ-WEBSVC
DID NOT RESPOND THROUGH PA ONE CALL.
12/25/2025 6:05:36 AM

DID NOT RESPOND THROUGH PA ONE CALL.
12/25/2025 3:25:09 AM

KF PECO AN EXELON COMPANY CLEAR. NO
FACILITIES OR FACILITIES NOT INVOLVED
BASED ON TICKET INFORMATION. 12/29/2025
12:55:48 PM AAA-WEBSVC

CLEAR. NO FACILITIES OR FACILITIES NOT
INVOLVED BASED ON TICKET INFORMATION.
12/29/2025 12:50:26 PM CLS-WEBSVC

DID NOT RESPOND THROUGH PA ONE CALL.
12/25/2025 6:05:36 AM

DID NOT RESPOND THROUGH PA ONE CALL.
12/25/2025 3:25:09 AM

YI VERIZON PENNSYLVANIA LLC CLEAR. NO
FACILITIES OR FACILITIES NOT INVOLVED
BASED ON TICKET INFORMATION. 1/23/2026
3:17:03 PM AAA-WEBSVC

CONFLICT. LINES NEARBY. DIRECT CONTACT
TO FOLLOW BY FACILITY OWNER. 1/15/2026
7:58:15 AM AAA-WEBSVC

DID NOT RESPOND THROUGH PA ONE CALL.
12/25/2025 6:05:36 AM

DID NOT RESPOND THROUGH PA ONE CALL.
12/25/2025 3:25:09 AM

Reponses above show that each company knowingly
responded to these tickets late. PA1call also provides
stakeholders with a daily review of tickets. ACT 127 of
2024 states: " if the facility owner believes a violation of
this act has been committed in association with
excavation or demolition work. The report of alleged
violation shall be in a form and manner as required by
the commission. "

Section 2(10) To submit a report of alleged violation to
the commission through the One Call System not more
than thirty business days after receipt of notice that the
facility owner's lines have been damaged by excavation
or demolition work or if the facility owner believes a
violation of this act has been committed in association
with excavation or demolition work. The report of
alleged violation shall be in a form and manner as
required by the commission.

AVRs are due by 2/9/26. Courtesy AVR requests were
mailed and emailed on 2/4/26. No AVRs have been
submitted by Comcast, PECO, or Verizon.

Violations:

Section 2(10) Subsequent
$2,500.00

Section 2(5)(vii) 1st
Oftense $1,000.00

Section 2(5)(v.1) 3rd
Offense $1,500.00
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PECO

Section 2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.
20253590003-00. PUC compliance education is required
for the individual(s) responsible to perform the locate for
this ticket or their replacement(s).

Section 2(5)(v.1) — Failed to communicate directly with
excavator within 2 hours of renotification.
20253590003-01. PUC compliance education is required
for the individual(s) responsible to perform the locate for
this ticket or their replacement(s).

Section 2(10) — Facility owner failed to submit an
Alleged Violation Report through the One Call System
within 30 business days after receipt of notice that the
facility owner’s lines have been damaged by excavation
or demolition work or if the facility owner believes a
violation of this act has been committed in association
with excavation or demolition work.

Section 2(14) - Failed to comply with all requests for
information by the commission relating to the
commission’s enforcement authority under this act
within thirty days of receipt of the request.

-PUC compliance education is required for the
individual(s) responsible to perform the locate for this
ticket or their replacement(s).

-PUC compliance education is required for the person
responsible for submitting AVR or their replacement.

Verizon

Section 2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.
20253590003-00. PUC compliance education is required
for the individual(s) responsible to perform the locate for
this ticket or their replacement(s).

Section 2(5)(v.1) — Failed to communicate directly with
excavator within 2 hours of renotification.
20253590003-01. PUC compliance education is required
for the individual(s) responsible to perform the locate for
this ticket or their replacement(s).

Section 2(10) — Facility owner failed to submit an
Alleged Violation Report through the One Call System
within 30 business days after receipt of notice that the
facility owner’s lines have been damaged by excavation
or demolition work or if the facility owner believes a
violation of this act has been committed in association
with excavation or demolition work.

Section 2(14) - Failed to comply with all requests for
information by the commission relating to the
commission’s enforcement authority under this act
within thirty days of receipt of the request.

-PUC compliance education is required for the
individual(s) responsible to perform the locate for this
ticket or their replacement(s).

-PUC compliance education is required for the person
responsible for submitting AVR or their replacement.

Comcast
Section 2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.
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20253590003-00. PUC compliance education is required
for the individual(s) responsible to perform the locate for
this ticket or their replacement(s).

Section 2(5)(v.1) — Failed to communicate directly with
excavator within 2 hours of renotification.
20253590003-01. PUC compliance education is required
for the individual(s) responsible to perform the locate for
this ticket or their replacement(s).

Section 2(10) — Facility owner failed to submit an
Alleged Violation Report through the One Call System
within 30 business days after receipt of notice that the
facility owner’s lines have been damaged by excavation
or demolition work or if the facility owner believes a
violation of this act has been committed in association
with excavation or demolition work.

Section 2(14) - Failed to comply with all requests for
information by the commission relating to the
commission’s enforcement authority under this act
within thirty days of receipt of the request.

-PUC compliance education is required for the
individual(s) responsible to perform the locate for this
ticket or their replacement(s).

-PUC compliance education is required for the person
responsible for submitting AVR or their replacement.

62397

Facility Owner:
COMCAST
Contractor/Excavator: A
AND J DRAINAGE
SOLUTIONS

Project Owner: Timber
Creek At Towamencin

On 12/30/2025 9:00:00 AM at DOGWOOD CT,
TOWAMENCIN TWP, MONTGOMERY The incident
occurred on 12/30/2025, at 9:00 AM, on Dogwood Ct, in
Towamencin Twp, Montgomery County.

A cable line owned by Comcast was damaged by A and
J Drainage while using hand tools.

Comcast is the facility owner. Their Alleged Violation
Report (AVR) was submitted 44 days after the incident
and states, “EXCAVATOR DAMAGED AN
ACCURATELY MARKED CABLE LINE”. No mark
out images were provided. Damage images were
provided but the markings in reference to the damage
line cannot be seen.

A And J Drainage Solutions is the excavator. An AVR
was not filed as of 03/20/2026 and an AVR request was
sent the same day. An AVR was submitted 83 days after
the incident that states, “On December 30, 2025, we
were performing work at 900 Dogwood Court to extend
a downspout in order to address an erosion concern.
Within the existing eroded trench, an orange Comcast
line was visible above grade. We carefully exposed this
line in the work area and proceeded to hand-dig around
it using shovels to reach the required depth. During
excavation, we also encountered several additional black
cables located beneath the visible orange line. These
cables appeared to be previously damaged and inactive,
as exposed ends were visible near the building. No
damage was observed to the visible orange line during
our work. While work was ongoing, Comcast
technicians arrived on site and informed us that internet
service to Building 900 was down. We explained the
conditions encountered, including the exposed orange
line and the presence of additional cables below. Using
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diagnostic equipment, the Comcast technicians
determined that an additional buried cable located
beneath the visible line had been impacted during
excavation. This line was not visible prior to digging and
was not identified during the utility marking process.
The Comcast technicians completed repairs on site and
restored service to Building 900.” Images were provided
to support their statements.

Timber Creek Condominium Association is the project
owner. An AVR was not filed as of 03/20/2026. No
information was provided on this stakeholder for us to
send them an AVR request.

Violations: None — Hand tools

62300

Facility Owner:
COMCAST
Contractor/Excavator: J
K CONSTRUCTION
Project Owner: D R
HORTON - WPA LLC

On 12/30/2025 11:00:00 AM at 3061 AUDREY DR,
GREENSBURG CITY, WESTMORELAND The
incident occurred on 12/30/2025, at 11:00 AM, on 3061
Audrey Dr, in Greensburg City, Westmoreland County.

A cable line owned by Comcast was damaged. There
was no ticket placed by the excavator for this site and
timeframe.

Comcast is the facility owner. Their Alleged Violation
Report (AVR) states, “CABLE WAS HIT IN THE
MIDDLE OF RUN, HAD TO CUTO OPEN CONDUIT
TO FIX. TOLD CONTRACTOR TO LEAVE WHERE
CABLE WAS HIT UN-BURIED.”

JK Construction is the excavator. Their AVR states,
“Hand excavated xfinity cable line to locate. When
excavating trench towards cable line, rock shelf must
have lifted and broke cable. No noticeable damage until
cable company came to repair and we had to excavate
further down their line to find the break. Location of
cable lines were known and excavated by hand prior to
excavation. Cable company also confirmed hand
excavation of their lines and noticed no damage until
further excavation that they assisted in.” No images or
documentation were provided.

D R HORTON - WPA LLC is the project owner listed
on the ticket input after the damage occurred. Tax
records show D R Horton owns 3073 Audrey Dr. An
AVR was not filed as of 03/17/2026 and an AVR
Request was sent the same day. An AVR was submitted
that states, “Excavator hit comcast low voltage line”. No
images or documentation were provided.

Images provided by Comcast show the site, excavation,
and damaged line. The site is a new building
construction, and the ticket that was entered after the
damage occurred was for “INSTL SWR AND WTR
LINES”. All dirt seen in the area has been disturbed, and
where the damage occurred a trench has been excavated.
No marks are seen as no ticket was placed for this
location. The excavator states the line was damaged
while excavating near the line.

J K CONSTRUCTION:
$1,500.00
Section 5(2.1) 1st Offense
$1,000.00

Section 5(6)(ii) 1st
Offense $500.00
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Violations:

Excavator - JK Construction:

Section 5(2.1) — Excavator failed to submit a location
request to One Call within the correct timeframe.
Section 5(6)(ii) — Excavator failed to provide support
and mechanical protection for known facility owner’s
lines at the construction work site.

PUC online Compliance Training is required for the
excavator(s) working onsite at this excavation, or their
replacements.

61504

Facility Owner: UGI
Utilities
Contractor/Excavator: J
S WRIGHT
EXCAVATING

Project Owner:
Pennsylvania American
Water (PAWC)

On 12/30/2025 3:00:00 PM at 122 PARK DR,
WAVERLY TWP, LACKAWANNA Incident occurred
on December 30, 2025, at 3pm on 122 Park Drive,
Waverly Township, Lackawanna County.

A gas line was damaged.

UGTI's Alleged Violation Report (AVR) states,
"Excavator failed to protect correctly marked gas
facility. While moving a mini excavator the excavator
struck and damaged the exposed facility causing an
uncontrolled release of gas."

J S Wright Excavating's AVR states, "On December 30,
2025, at approximately 3:00 PM, a gas service line was
damaged during excavation activities performed by JS
Wright, LLC at 122 Park Drive, Clarks Summit,
Pennsylvania."

PAWC's AVR states, "PAW hired JS Wright to excavate
at 122 Park Drive, Waverly. The excavation was for a
leaking water main, the site was marked in white,
emergency PA 1 Call was valid. All utilities were field
marked. The location of the gas service and main were
marked correctly. The damage to gas service occurred
after it was found by hand and exposed. The operator of
the mini excavator had the bucket in the air above the
exposed gas service when he tracked the machine
forward it tipped forward slightly causing the bucket to
lower and come into contact with the gas service near
the tap. All work was stopped, area was cleared, 911 and
811 were notified at 3:00pm. UGI arrived on site at
approximately 3:15pm, repair was made to the gas
service and excavation by JSW continued at
approximately 4:30pm."

Images show that the gas line was damaged within the
tolerance zone.

Violation:

J S Wright Excavating

Section 5(4) — Excavator failed to exercise due care and
employ prudent excavation techniques.

-PUC compliance education is required for the
excavators working onsite of this excavation or their
replacements.

J S WRIGHT
EXCAVATING: $500.00
Section 5(4) 1st Offense
$500.00

61551

Facility Owner:
Philadelphia CITY Water
Department

On 12/31/2025 3:37:00 PM at 7375 WOOLSTON AVE,
PHILADELPHIA CITY, PHILADELPHIA The incident

Philadelphia CITY
Water Department:
$1,000.00




Case Stakeholders Summary Violations &
Number Recommendation
Contractor/Excavator: occurred on 12/31/2025 at 7375 WOOLSTON AVE in Section 2(5)(vii) Ist
PHILADELPHIA GAS PHILADELPHIA CITY in PHILADELPHIA County. Oftense $1,000.00
WORKS
Project Owner: A water line owned by Philadelphia Water Department Philadelphia City
PHILADELPHIA GAS was damaged. Department of Streets:

WORKS - spacesaver
Other: Philadelphia City
Department of Streets
Other: VERIZON

PHILADELPHIA GAS WORKS stated in their Alleged
Violation Report (AVR) that, “This ticket was put in for
an emergency excavation on 12-31-2025. The
Philadelphia Water Department failed to mark this out
on the same day. On January 2nd at 11:38am they put a
response in they will schedule date and time this mark
out for January 5th, 2026 by 15:00. They are constantly
scheduling date and time emergencies. Hand digging and
hand tools area specified for the excavation work. No
pictures were provided. Ticket states to “PLEASE
MARK THE RW AND FW IN FRONT OF THIS
PROPERTY TO ABANDON THE SERVICE FOR
SAFETY.”

On 1/12/2026 Damage Prevention Investigator (DPI)
Maki sent an email asking why this abandonment of the
gas service warranted an emergency ticket? An email
was received on 1/12/2025 stating that “This is
considered an emergency because the gas line goes into
a property without a gas account and if tampered with or
turned on with our PGW’s knowledge could lead to an
explosion. This part of the emergency definition: a
sudden or unforeseen occurrence involving a clear and
immediate danger to life, property”.

PHILADELPHIA WATER DEPARTMENT stated in
their AVR that, “Was the line marked within the
tolerance zone? Per our photos, mark outs were
completed 1/5/2025. These photos can be forwarded if
requested. Was the line marked by due date as listed on
the One Call Ticket? No. With a due date of 12/31/2025,
a holiday for our vendor, the mark outs did not take
place on 12/31 or 1/1. The ticket was assigned to the
located on 1/2/2026 and was marked out Monday
1/5/2026. Why did Philadelphia City Water respond that
they will schedule a markout for emergency ticket
20253651640, instead of marking the lines as soon as
practicable? Given the holiday, PWD marked its lines as
soon as practicable. Pictures were provided.
Philadelphia CITY Water Department WAS SENT AN
AVR REQUEST LETTER ON 1/12/2025. On 1/14/2025
an email was received with answers to the questions in
the AVR request letter. Was the line marked within the
tolerance zone?Per our photos, mark outs were
completed 1/5/2025. These photos can be forwarded if
requested. Was the line marked by due date as listed on
the One Call Ticket?No. With a due date of 12/31/2025,
a holiday for our vendor, the mark outs did not take
place on 12/31 or 1/1. The ticket was assigned to the
located on 1/2/2026 and was marked out Monday
1/5/2026.Why did Philadelphia City Water respond that
they will schedule a markout for emergency ticket
20253651640, instead of marking the lines as soon as
practicable? Given the holiday, PWD marked its lines as
soon as practicable.

$1,000.00
Section 2(5)(vii) 1st
Offense $1,000.00

VERIZON: $2,500.00
Section 2(5)(vii)
Subsequent $2,500.00




Case
Number

Stakeholders

Summary

Violations &
Recommendation

*Emergency Ticket 20253651640- was submitted to
abandon a service line. The method of excavation is
listed as being by hand with a shovel.

Philadelphia Department of Streets had no response until
they responded clear on 1/05/2026.

Philadelphia City Water dept did not respond scheduled
mark until 1/02/2026.

Verizon did not respond "Clear" until 1/16/2026.

VIOLATIONS

PHILADELPHIA WATER DEPARTMENT is in
violation of:

Section 2(5)(vii) — Failed to respond to an emergency
notification 20253651640 as soon as practicable
following notification.

Recommendation: The penalty is applied. PUC
compliance education is required for the individual(s)
responsible to perform the locate for this ticket or their
replacement(s).

Philadelphia City Department of Streets is in violation
of:

Section 2(5)(vii) — Failed to respond to an emergency
notification 20253651640 as soon as practicable
following notification.

Recommendation: The penalty is applied. PUC
compliance education is required for the individual(s)
responsible to perform the locate for this ticket or their
replacement(s).

Verizon is in violation of:

Section 2(5)(vii) — Failed to respond to an emergency
notification 20253651640 as soon as practicable
following notification. Verizon did not respond "Clear"
until 1/16/2026. This is a subsequent offense.
Recommendation: The penalty is applied. PUC
compliance education has been recently completed.

61542

Facility Owner:
PENCORE SERVICES /
BLUE RIDGE
COMMUNICATIONS
Contractor/Excavator:
RLE ENTERPRISES
Project Owner:
PENNSYLVANIA
AMERICAN WATER

On 1/2/2026 9:30:00 AM at MOUNTAIN DRIVE,
MOUNT POCONO BORO, MONROE The incident
occurred on Friday, January 2, 2026, on Mountain Drive,
in Mount Pocono Borough Monroe County.

A Cable TV line owned by Pencore Services / Blue
Ridge Communications was damaged.

The contractor, RLE Enterprises stated in their Alleged
Violation Report (AVR), “While digging for a new
water service, our crew struck a Blue Ridge
Communications cable wire 6" below grade when
remove the frost above the facility for house #61
Mountain Drive. Blue Ridge Communications was
notified and arrived onsite to make repairs.”

The contractor provided photos of the damaged line.
The project owner PA American Water Company
(PAWC) stated in their AVR, “While digging for a new
water service, RLE crew struck a Blue Ridge
Communications cable wire 6" below grade when
remove the frost above the facility for house #61

PENCORE SERVICES /
BLUE RIDGE
COMMUNICATIONS:
$1,500.00

Section 2(10) 1st Offense
$1,000.00

Section 2(11) 1st Offense
$500.00

RLE ENTERPRISES:
$0.00
Section 5(4) 1st Offense
$0.00




Case
Number

Stakeholders

Summary

Violations &
Recommendation

Mountain Drive. Blue Ridge Communications was
notified and arrived onsite to make repairs.”

Both the contractor and project owner provided photos
of the damaged line.

On Friday, 2/6/2026, a letter and an email was sent to the
Facility Owner, Pencore Services / Blue Ridge
Communications requesting an AVR. There was no
response to the request and no AVR was submitted.

On Wednesday, 2/18/2026, the facility owner completed
the PUC Compliance Education and passed the test for
the Facility Owner & Locator.

Pencore Services / Blue Ridge Communications
responded to the Routine tickets 20253561141,
20253561142, with communicating when they will
locate and mark the facilities. Also, they responding to
the Damage Emergency ticket noting, “Line Marked
Shallow Line and Contractor Trying to Break Frost
Line”

The depth of a facility is not under the Responsibilities
of The Facility Owner in The Underground Utility Line
Protection Law aka PA One Call Law. No Violation.
RLE Enterprises, No Violation due to environmental
conditions and the shallowness of the facility.

Violations:

*Pencore Services / Blue Ridge Communications is in
violation of sections:

2(10) — Facility owner failed to submit an Alleged
Violation Report through the One Call System within 30
business days after receipt of notice that the facility
owner’s lines have been damaged by excavation or
demolition work or if the facility owner believes a
violation of this act has been committed in association
with excavation or demolition work.

2(11) — Facility Owner failed to comply with all requests
for information by the Commission relation to the
Commission’s enforcement authority under this act
within thirty (30) days of the receipt of the request.
Recommendation: Penalties Applied

*RLE Enterprises:

5(4) — Excavator failed to exercise due care and employ
prudent excavation techniques.

Recommendation: No Violation due to environmental
conditions and the shallowness of the facility.

61554

Facility Owner: Verizon
Contractor/Excavator:
Aqua America

On 1/2/2026 10:00:00 AM at 1371 SHADOW OAK DR,
TREDYFFRIN TWP, CHESTER The incident occurred
on 1/2/2026, at 10:00 AM, on 1371 Shadow Oak Dr, in
Tredyffrin Twp, Chester County.

A communication line owned by Verizon was damaged.
Verizon did not respond to the excavation ticket, and the
excavator did not call in a renotify prior to starting
excavation. The excavator entered an emergency damage
ticket and Verizon was notified of the damage, but did
not respond.

Verizon: $4,500.00
Section 2(5)(vii) 1st
Oftense $1,000.00

Section 2(5)(i) 1st Offense
$500.00

Section 2(5)(vii) 1st
Oftense $1,000.00

Section 2(10) 2nd Offense
$1,500.00




Case
Number

Stakeholders

Summary

Violations &
Recommendation

Verizon is the facility owner. An Alleged Violation
Report (AVR) was not filed as of 02/05/2026 and an
AVR request was sent the same day. No AVR has been
submitted as of 3/26/2026.

Aqua Pennsylvania is the excavator and project owner.
Their AVR states, “Crew damaged unmarked Verizon
line when rocks in the back on the excavation hole fell
on the line and broke it. Verizon did not respond to the
original nor the damage tickets submitted.”

Ticket #20260020139 New — Excavation— Emergency
was entered on 1/2/26 at 7:24 AM. Verizon responded
on 2/3/2026 with “Conflict”. No renotify was entered by
Aqua when Verizon didn’t respond to the ticket within 2
hours.

Ticket # 20260020799 New — Damage — Emergency was
entered on 1/2/26 at 10:00 AM. Verizon’s only response
was “Conflict” on 2/3/2026.

Violations:

Facility — Verizon:

Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
Section 2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.
Ticket #20260020139

Section 2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.
Ticket # 20260020799

Section 2(10) — Facility owner failed to submit an
Alleged Violation Report through the One Call System
within 30 business days after receipt of notice that the
facility owner’s lines have been damaged by excavation
or demolition work or if the facility owner believes a
violation of this act has been committed in association
with excavation or demolition work.

Section 2(14) - Failed to comply with all requests for
information by the commission relating to the
commission’s enforcement authority under this act
within thirty days of receipt of the request.

Excavator — Aqua:

Section 5(20) — Excavator failed to renotify One Call of
an unmarked or incorrectly marked facility upon arrival
at a work site.

Section 5(22) — Excavator provided a misrepresentation
of an emergency excavation, subject to an administrative
penalty imposed under section 7(10).

Section 2(14) 1st Offense
$500.00

Aqua America: $250.00
Section 5(20) 1st Offense
$250.00

61558

Facility Owner:
PHILADEPHIA GAS
WORKS
Contractor/Excavator:
FRANKIE D PLUMBING
AND HEATING

Project Owner:
OPTIMAL
CONSTRUCTION
GROUPLLC

On 1/2/2026 11:54:00 AM at CROSS ST,
PHILADELPHIA, PHILADELPHIA Philadelphia Water
disagrees. They provided date stamped pictures showing
that they did mark out timely.

OPTIMAL CONSTRUCTION GROUP LLC disagrees.
On 4/21/2026 Optimal Construction submitted an AVR.
This is a first-time offense and the $1000. Penalty for not
submitting an AVR is reduced to $500. On 4/21/2026 an
email was received with most of the questions in the

FRANKIE D
PLUMBING AND
HEATING: $1,000.00
Section 5(9) 1st Offense
$1,000.00

OPTIMAL
CONSTRUCTION
GROUP LLC: $750.00
Section 6.1(7) 1st Offense




Case Stakeholders Summary Violations &
Number Recommendation
Other: COMCAST AVR answered. On 4/21/200266 DPI responded with an | $500.00

Other: PECO

Other: Philadelphia City
Department of Streets
Other: Philadelphia City
Water Department

email asking who the architect was for this project. An
email was received on 4/21/2026 stating that, "The
architect was Designblendz." The $500 penalty is
reduced to $250.

s sfeske sk sfeosie sfe sieske seskosk

The incident occurred on 1/02/2026 on Cross St.
Philadelphia City in Philadelphia Co.

*No Damage
An emergency ticket that should have been a routine
ticket was submitted.

Philadelphia Gas Works stated in their Alleged Violation
Report (AVR) that “Contractor is working to install new
water and sewer to a new construction project at 4705
Sheldon "B" this is not an emergency. PA Act 287 of
1974, as amended defines an Emergency as:"...a sudden
or unforeseen occurrence involving a clear and
immediate danger to life, property, and the environment,
including, but not limited to, serious breaks or defects in
a facility owner's lines. Pictures were provided.

FRANKIE D PLUMBING AND HEATING was sent an
AVR request letter on 1/12/2026. On 1/12/2026 DPI
Maki returned a call to Danielle from Frankie D
Plumbing, who had questions about the AVR request
letter. DPI Maki explained why this letter was sent to
them and that they need to submit an AVR through the
OneCall system. Danielle stated she understood.
FRANKIE D PLUMBING AND HEATING Listed the
AVR submitter as PGW, but stated in their AVR that
“This was a project we were doing and it is alleged that
we called in a non emergency as an emergency.
However, this was considered and emergency as when
we initially started the project, we came into some issues
with "hard earth" we had to plate the work and come
back with other machinery in order to complete the task.
With inclement weather, we were worried that plows
would move the plates. Therefore, once we were able to
obtain the other machinery, we needed to get right back
out there which is why we needed to call this in as an
emergency. Also, there was a second letter we received
that we struck a utility line. After confirmation from our
foreman on site , we did not hit any utility at anytime.
No line was ever hit, there was no damage to anything
during our excavation”. Pictures were provided. On
3/10/2026 an email was received stating that "the
backhoe was removed everyday we were there. We
needed to get a ramhoe out there for the hard earth". On
3/12/2026 Frankie’s Plumbing responded that, “The
machine was off site for more than two business days.
However, New Years Day fell within the time frame. We
went back with the ramhoe on 1/5”.

OPTIMAL CONSTRUCTION was sent an AVR request
letter on 1/12/2026. No AVR has been submitted as of
3/09/2026. On 4/21/20026, after the stakeholder review
went out, Optimal Construction submitted an AVR.
Frankie D Plumbing was hired to install sewer services

Section 6.1(8) 1st Offense
$250.00

COMCAST: $2,000.00
Section 2(5)(vii) 3rd
Offense $2,000.00

PECO: $750.00
Section 2(5)(v) 3rd offense
$750.00

Philadelphia City
Department of Streets:
$1,000.00

Section 2(5)(vii) 1st
Offense $1,000.00

Philadelphia City Water
Department: $0.00




Case
Number

Stakeholders

Summary

Violations &
Recommendation

to a project with a property address of 4705 Sheldon
Street, which is a through property with 2 homes. One
home faces Sheldon, the rear home faces Cross Street
(not assigned address yet). They called a PA One Call in
for the rear street (cross) and proceeded with the
excavation upon their lawful dig dates. Once started and
more than halfway excavated, they hit rock and could no
longer continue with a normal backhoe. They needed a
ramhoe, which they needed to rent. They covered the
street with metal plates. During the wait time they were
predicting a snowstorm and Frankie D Plumbing was
concerned that if we got snow as they were calling for,
the snow would cover up the metal plates and snow
plows would not see it, therefore potentially pushing the
plates out of the way and either the snowplow falling
into the hole or worse another car. It is my understanding
that Frankie D Plumbing called in an emergency PA One
Call to get this done prior to the potential snow event.
Other than hiring them to do the work, [ am not a
firsthand witness to all of these actions and events and
only learned of some of this recently, and learned all of
the details upon receiving a fine for this event. At the
end of the day, it seems as if this is over a clerical issue
which was only done to avoid potential accidents and
with good intentions, and in Frankie D's eyes, deemed
this an "emergency". There was no damage done to any
utility work during this process. I do not feel that any
party, including my company, Optimal Construction,
should be fined for trying to do the right thing. Hindsight
is always 20/20, but at the end of the day they were
trying to avoid any potential accidents. They were not
trying to do anything under the radar, all proper permits
and street right aways were pulled. I'd ask for
understanding on this situation.

VIOLATIONS

FRANKIE D PLUMBING AND HEATING is in
violation of:

Section 5(9) — Emergency notification does not meet the
requirements of “emergency” as defined in Section 1 —
Excavator Ticket. Emergency ticket 20260021098 was
submitted on 1/02/2026 with a response due by
1/04/2026 and a scheduled excavation date of 1/05/2026.
Recommendation: The penalty is applied. PUC
compliance education is required for the excavators
working onsite of this excavation or their replacements.

OPTIMAL CONSTRUCTION is in violation of:
Section 6.1(7) — Project Owner failed to submit an
Alleged Violation Report within 30 Days of a line strike
or damaging a facility owner’s line during excavation or
demolition work activities or if a project owner believes
a violation of this act has been committed in association
or demolition. OPTIMAL CONSTRUCTION was sent
an AVR request letter on 1/12/2026. No AVR has been
submitted as of 4/15/2026.

Section 6.1(8) - Project Owner failed to comply with all
requests for information by the commission relating to
the commission's enforcement authority under this act
within 30 days of receipt of written request. Questions in
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the AVR request letter were not answered. There was no
communication from Optimal Construction.
Recommendation: The penalties are applied. PUC
project owner compliance education is required for the
person responsible for submitting AVR or their
replacement.

COMCAST is in violation of:
Section 2(5)(vii) — Failed to respond to an emergency

notification as soon as practicable following notification.

*Emergency ticket 20260021098 was submitted by
FRANKIE D PLUMBING AND HEATING on
1/02/2026 at 11:54.

Comcast did not respond “clear” until 1/05/2026 at
11:20. This is a third time offense.
Recommendation: The penalty is applied. PUC
compliance education has been recently completed.

Philadelphia City Department of Streets is in violation
of:
Section 2(5)(vii) — Failed to respond to an emergency

notification as soon as practicable following notification.

Emergency ticket 20260021098 was submitted by
FRANKIE D PLUMBING AND HEATING on
1/02/2026 at 11:54.

Philadelphia Department of City Streets did not respond
”clear” until 1/05/2026 at 7:21.

Recommendation: The penalty is applied. PUC
compliance education has been recently completed.

Philadelphia City Water Department is in violation of:
Section 2(5)(iii.1) — Facility owner failed to propose a
mutually agreeable scheduling by which the excavator,
facility owner or designer may locate the facilities.
*Ticket 20253570270 was submitted by FRANKIE D
PLUMBING AND HEATING on 12/23/2025
Philadelphia City Water scheduled a mark, but did not
mark out until 1/02/2026. There was no mutual
agreement in writing for this late mark out.
Recommendation: The penalty is applied. PUC
compliance education has been recently completed.

PECO is in violation of:

Section 2(5)(v) — Failed to respond to a routine One Call
ticket within the required amount of time. Ticket
20253570270 was submitted by FRANKIE D
PLUMBING AND HEATING on 12/23/2025 at 7:57.
PECO did not respond until they field marked on
1/05/2026. This is a third time offense.
Recommendation: The penalty is applied. PUC
compliance education has been recently completed.

61612

Facility Owner: UGI
Utilities
Contractor/Excavator:
Wild Rose Inc

Project Owner: Wild
Rose Concrete Placeholder

On 1/5/2026 8:40:00 AM at 17288 SR287,
WELLSBORO BORO, TIOGA Incident occurred on
January 5th, 2026, at 8:40am on 17288 State Route 87,
Wellsboro Boro, Tioga County.

A gas line was damaged.

UGTI's Alleged Violation Report (AVR) states, "While
excavating to locate and repair their own water service,

Wild Rose Inc: $1,500.00
Section 5(2.1) 1st Offense
$1,000.00

Section 5(16) 1st Offense
$500.00




Case
Number

Stakeholders

Summary

Violations &
Recommendation

Wild Rose Concrete struck and damaged an unmarked
gas service. Wild Rose Concrete did not submit a PA
One Call ticket prior to excavation." AVR notes that 911
was notified.

Wild Rose Concrete's AVR states,"Water line broke and
we thought we were clear of any gas lines however due
to the lay of the land the gas line was run in a round
about way. After digging about 12" down the line was
struck , UGI was called immediately and employee and
staff were evacuated from the site until deemed safe to
start work."

Emergency ticket, 20260053275, called in after the
damage indicated Equip Type--BH AND HAND
TOOLS.

Images show the dig site filled with water along with the
broken gas line.

Recommended violations, penalties, and education:

Wild Rose Concrete

Section 5(2.1) — Excavator failed to submit a location
request to One Call within the correct timeframe.
Section 5(16) — Excavator Failed to submit an Alleged
Violation Report within 30 days of striking a line or
other violation. Reduced by 50% from $1,000 to $500
for submitting an AVR promptly after PUC request.
PUC compliance education is required for the excavators
working onsite of this excavation or their replacements.

61703

Facility Owner:
COLUMBIA GAS OF PA
INC
Contractor/Excavator:
Sanner Excavating
Project Owner: NORTH
FAYETTE COUNTY
MUNICIPAL
AUTHORITY

Designer: SLEIGHTER
ENGINEERING

On 1/5/2026 10:00:00 AM at 1510 W CRAWFORD
AVE, DUNBAR TWP, FAYETTE Incident occurred on
January 5th, 2026, at 10am on 1510 West Crawford
Avenue, Dunbar Township, Fayette County.

A gas line was damaged.

Columbia Gas Company's Alleged Violation Report
(AVR) states, "Sanner Excavating was performing work
at the site when they detected the smell of natural gas at
a curb box they were crossing. Upon further
investigation it was determined that the trench collapsed
and damaged the exposed gas line. Columbia Gas
responded and made necessary repairs."

North Fayette County Municipal Authority's AVR states,
"excavating for a new water line installation, curb box
and stop was outside of trench line. During the backfill
operation a rotten egg smell was detected and I called
PA One Call to report and Columbia Gas and 911.
Laborer hand dug around gas curb box and could hear a
hissing sound. It was then left alone until Columbia Gas
Crew arrived to investigate. The curb stop was faulty
and replaced by Columbia Gas technician."

Sleighter Engineering's AVR states, "I am the
construction inspector consultant for Sleighter Design,
Sanner Excavating installing a new water main for the
North Fayette County Municipal Authority. Sanner

Sanner Excavating:
$1,000.00

Section 5(6)(ii) 1st
Oftense $500.00

Section 5(16) 1st Offense
$500.00

NORTH FAYETTE
COUNTY MUNICIPAL
AUTHORITY: $500.00
Section 6.1(3) 1st Offense
$500.00

SLEIGHTER
ENGINEERING:
$500.00

Section 4(2) 1st Offense
$500.00
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excavating trench had installed the water main and
started to backfill when a smell of rotten eggs was
noticed. There was a gas curb box outside of the trench
area the gas line was not disturbed by contractor. I called
PA One Call, Columbia Gas and 911 to notify. Columbia
Gas crew arrived at site at 10:30 AM and crimped gas
service line and hand dug around curb box to expose
curb stop. Service crew replaced curb stop."

Sanner Excavating's AVR states, "Inspector was on sight
called in Columbia gas for a preexisting gas leak,
foreman was not on sight. 1 vehicle and 1 repair man
repaired a 1 inch service line. 911 was not called. Serial
number 20260051431, date ticket number 20260051431.
TYPE OF ALLEGED VIOLATION QUESTION
LISTED BELOW: I had to pick something in order for
the application to be submitted but there was no
violation it was a preexisting gas leak."

Images show the line was accurately marked and the
damaged line repair. Sleighter Engineering and Sanner
Excavating was mailed and email a request for an AVR
on 2/27/26. Sanner Excavation submitted an AVR on
3/19/26. Sleighter Engineering submitted a final design
ticket on 3/19/24 and a complex meeting ticket on
9/22/25. No final design ticket was placed within 10 - 90
days of bid/construction.

Recommended violations, penalties, and education:

Sanner Excavating

Section 5(6)(ii) — Excavator failed to provide support
and mechanical protection for known facility owner’s
lines at the construction work site.

Section 5(16) — Excavator Failed to submit an Alleged
Violation Report within 30 days of striking a line or
other violation. Reduced by 50% from $1000 to $500 for
submitting after PUC request.

PUC compliance education is required for the excavators
working onsite of this excavation or their replacements.

Sleighter Engineering

Section 4(2) — Designer failed to request the line and
facility information prescribed by section 2(4) from the
One Call System not less than ten nor more than ninety
business days before final design is to be completed.
PUC compliance education is required for the
designer(s) who worked on this project or their
replacement(s).

North Fayette County Municipal Authority

Section 6.1(3) — Released a project to bid or construction
before final design was complete. PUC compliance
education is required.

62302

Facility Owner:
COMCAST
Contractor/Excavator:
YORK TRENCHING
AND BORING

Project Owner:

On 1/5/2026 11:15:00 AM at 209 ELM ST, ST
LAWRENCE BORO, BERKS The incident occurred on
1/05/2026 on Elm St in St. Lawrence Borough in Berks
County.

YORK TRENCHING
AND BORING: $750.00
Section 5(4) 1st Offense
$750.00

SERVICE ELECTRIC




Case Stakeholders Summary Violations &

Number Recommendation
SERVICE ELECTRIC A communications line owned by Comcast was CABLEVISION INC:
CABLEVISION INC damaged. 1 commercial and 61 residential customers $250.00
Other: Metropolitan were affected. Section 2(5)(v) 1st Offense
Edison Co / First Energy $250.00
Other: SERVICE COMCAST the facility owner stated that the excavator
ELECTRIC “Failed to protect and preserve the markings after Metropolitan Edison Co /
CABLEVISION INC beginning excavation, or contact the One Call System to | First Energy: $250.00
spacesaver request the facilities be marked again” in their Alleged Section 2(5)(v) 1st Offense

Violation Report (AVR). Pictures were provided. ON
3/23/2026 DPI Maki sent an email asking Comcast about
the number of people who were affected by this damage.
On 3/24/2026 Comcast responded that, “There were 1
Commercial and 61 Residential customers”. See
attachment named “Comcast — Number affected”.

YORK TRENCHING AND BORING was sent an AVR
request letter on 2/11/2026. NO AVR was sent, so on
3/20/2026 AVR request letter was hand mailed.
Questions asked including who paid you for this work?
Due 4/20/2026.

INSTALLING CONDUIT by directional drilling.

Jim from YORK TRENCHING AND BORING, LLC
called and stated that they are getting fines from the
communication companies even when they are not at
fault. He said that he has talked to Sara and Sara had told
him to send over the bills he is getting, as we can take a
look at them and try to help. DPI Maki explained the
AVR and why they need to be filed. Jim stated that they
have videos that they take prior to any excavations. He
will fill out an AVR and attach the video that will show
that the marks were there when they excavated.

YORK TRENCHING AND BORING, LLC stated in
their AVR that ,” CABLE PROTECTION SERVICES
LOCATOR FOR COMCAST IS CLAIMING THAT
WE ARE NOT KEEPING OUR LOCATES UPDATED.
AVR'S ARE BEING SUBMITTED TO PA 811 BY
CABLE PROTECTION SERVICES WITHOUT OUR
KNOWLEDGE. IF AN INCIDENT OCCURS CABLE
PROTECTION SERVICES DOES ALL THEIR
INVESTIGATION WHEN NO FORMAN,
SUPERINTENDENT OR CREWS ARE ON SITE.
YORK TRENCHING AND BORING LOCATES ARE
UPDATED CONTINUOUSLY AND REFRESHED
WHEN NEEDED. They added that the equipment used
was hand tools and hand digging to install conduit.

SERVICE ELECTRIC CABLEVISION INC The
Project Owner was sent an AVR request letter on
3/23/2026. SERVICE ELECTRIC CABLEVISION INC
stated in their AVR that, “Our contractor York trenching
and boring states, the locator for Comcast is filing AVRs
with no on site investigation.” They state that York
Trenching and Boring were using hand tools and hand
digging. Please see attachment named “Elm street
markings and tool in line”. See also “orange mark in line
with cable” and “orange mark in line with cable 2”.

$250.00
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Ticket 20253641578 was submitted by York Trenching
and Boring on 12/30/2025 to remark the lines, work had
not yet started, with a response due by 1/02/2026.
Service Electric Cablevision did not respond until
1/06/2026.

Metropolitan Edison Co / First Energy did not respond
until 1/06/2026.

VIOLATIONS:

YORK TRENCHING AND BORING is in violation of:
Section 5(4) — Excavator failed to exercise due care and
employ prudent excavation techniques.
Recommendation: The penalty is applied. PUC
compliance education is required for the excavators
working onsite of this excavation or their replacements.
A fine factor of .5 has been added as per our Damage
Prevention Fine Factor Determination based on the
degree of threat to public safety and inconvenience. The
incident resulted in the loss of utility service to >50
customers.

SERVICE ELECTRIC CABLEVISION INC is in
violation of:

Section 2(5)(v) — Failed to respond to a routine One Call
ticket within the required amount of time. Ticket
20253641578 was submitted by York Trenching and
Boring on 12/30/2025 to remark the lines, work had not
yet started, with a response due by 1/02/2026. Service
Electric Cablevision did not respond until 1/06/2026.
Recommendation: The penalty is applied. PUC
compliance education is required for the individual(s)
responsible to perform the locate for this ticket or their
replacement(s).

Metropolitan Edison Co / First Energy is in violation of:
Section 2(5)(v) — Failed to respond to a routine One Call
ticket within the required amount of time. Ticket
20253641578 was submitted by York Trenching and
Boring on 12/30/2025 to remark the lines, work had not
yet started, with a response due by 1/02/2026.
Metropolitan Edison Co / First Energy did not respond
until 1/06/2026.

Recommendation: The penalty is applied. PUC
compliance education is required for the individual(s)
responsible to perform the locate for this ticket or their
replacement(s).

61701

Contractor/Excavator:

Caddick

Project Owner:
Pennsylvania American
Water (PAWC)

Other: Comcast
Other: LOWER
PROVIDENCE
TOWNSHIP

Other: PECO

Other: Verizon

On 1/5/2026 12:00:00 PM at 16 DRIFTWOOD DR,
LOWER PROVIDENCE TWP, MONTGOMERY
PECO - Provided additional information. Removed the
2(5)(I) and 2(14)violation, and reducing the 2(10) to a
warning of $0.

kkskokok
The incident occurred on 1/5/2026, at 12:00 PM, on 16

Driftwood Dr, in Lower Providence Twp, Montgomery
County.

A communication line owned by Comcast was damaged.

An emergency damage ticket was placed by the
excavator. Images show three (3) damaged lines.

Comcast: $1,500.00
Section 2(5)(i) 1st Offense
$500.00

Section 2(5)(vii) 1st
Oftense $1,000.00

LOWER PROVIDENCE
TOWNSHIP: $1,000.00
Section 2(5)(vii) 1st
Offense $1,000.00

PECO: $0.00
Section 2(10) 1st Offense
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Multiple AVRs were requested from Comcast, PECO,
and Verizon. Only Comcast submitted an AVR as of
3/30/2026.

The images of the damage appear to be communication
line and electric lines. An AVR request was sent to
Verizon, Lower Providence Township, Comcast, and
PECO on 2/26/2026. Ticket# 20260040296 was a
renotify emergency excavation ticket that states, “ATTN
COMCAST, LOWER PROVIDENCE TWP AND
VERIZON YOU HAVE NOT RESPONDED PLEASE
MARK OR CLEAR THE LINES. ATTN PECO YOU
RESPONDED FIELD MARKED. CALLER STATES
ONLY ONE SIDE OF THE RD IS MARKED. PLEASE
MARK BOTH SIDES OF THE RD.” All responded
“Field Marked” prior to the damage being reported at
12:00 PM on Caddick’s AVR, and an Emergency
Damage ticket entered at 12:47 PM .

Comcast submitted an AVR 38 days after the incident
that states, “UNKNOWN DAMAGER, WAITING ON
INVESTIGATION REPORT”. The images they
submitted show the same excavation site as the images
submitted by Caddick.

An AVR was requested from PECO. They emailed
markout images but did not submit an AVR after
additional communication was sent requesting the AVR.
All images submitted show there are electrical marks in
the area, but the lines were not fully marked in the
location area of the ticket, and subsequent damage. See
image “No electrical marks in area of damage”.

Verizon did not submit an AVR but sent an email on
2/27/2026 that states, “We were not affected by this. It
was a Comcast cable that was hit.” A response was sent
asking Verizon to provide all information in their AVR.
Verizon did not submit an AVR or respond to the email
as of 3/30/2026.

Caddick Utilities LLC is the excavator. Their AVR
states, “Damaged unmarked CATYV lines.”

Pennsylvania American Water is the project owner.
Their AVR states, “We were renewing a leaking service
for 16 driftwood and the water main was located across
the street at 15 driftwood. While digging up the curb box
at 16 driftwood the unmarked lines were hit. They
marked the lines at 15 driftwood but not at 16
driftwood.”

Lower Providence Township responded to the AVR
request indicating they only have underground sewer
lines. The images provided only show damaged electric
and communication lines.

Ticket # 20260040296 was the emergency excavation
ticket for excavation at 7AM on 1/5/2026. A renotify
was entered by Caddick at 7:32 AM on 1/5/2026 that
states, “ATTN COMCAST, LOWER PROVIDENCE

$0.00

Verizon: $3,000.00
Section 2(5)(vii) 1st
Oftense $1,000.00

Section 2(10) 2nd Offense
$1,500.00

Section 2(14) 1st Offense
$500.00
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Number

Stakeholders
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Violations &
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TWP AND VERIZON YOU HAVE NOT
RESPONDED PLEASE MARK OR CLEAR THE
LINES. ATTN PECO YOU RESPONDED FIELD
MARKED. CALLER STATES ONLY ONE SIDE OF
THE RD IS MARKED. PLEASE MARK BOTH SIDES
OF THE RD.”

Comcast responded “Field Marked” on 1/5/2026 at 9:05
AM

PECO responded “Field Marked” at 7:08, and 10:56AM
on 1/5/2026.

Lower Providence Township responded Field Marked on
1/5/2026 at 7:41AM

Verizon responded “Insufficient Information. Do Not
Dig.” on 1/26/2026, and “Field Marked” on 1/5/2026 at
8:43 AM.

Violations:

Facility — Comcast:

Section 2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.
Ticket # 20260040296-000

PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
Facility — Verizon:

Section 2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.
Ticket # 20260040296-000

PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

Section 2(10) — Facility owner failed to submit an
Alleged Violation Report through the One Call System
within 30 business days after receipt of notice that the
facility owner’s lines have been damaged by excavation
or demolition work or if the facility owner believes a
violation of this act has been committed in association
with excavation or demolition work.

Section 2(14) - Failed to comply with all requests for
information by the commission relating to the
commission’s enforcement authority under this act
within thirty days of receipt of the request.

PUC online Compliance Training is required for the
person responsible for submitting AVRs, or their
replacement.

Facility — PECO:

Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
Ticket # 20260040296-000

PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

Section 2(10) — Facility owner failed to submit an
Alleged Violation Report through the One Call System
within 30 business days after receipt of notice that the
facility owner’s lines have been damaged by excavation
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or demolition work or if the facility owner believes a
violation of this act has been committed in association
with excavation or demolition work.

Section 2(14) - Failed to comply with all requests for
information by the commission relating to the
commission’s enforcement authority under this act
within thirty days of receipt of the request.

PUC online Compliance Training is required for the
person responsible for submitting AVRs, or their
replacement.

Facility (other) - Lower Providence Township:

Section 2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.
Ticket # 20260040296-000

PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

61676

Facility Owner: UGI
Utilities, Inc.
Contractor/Excavator:
Dixon A C & R Corp
Project Owner:
Homeowner

Other: WILLIAMSPORT
SANITARY
AUTHORITY

On 1/5/2026 2:20:00 PM at 1020 PARK AVE,
WILLIAMSPORT CITY, LYCOMING Homeowner
Accepts:

$0 Warning and no education - Section 6.1(7) — Project
Owner failed to submit an Alleged Violation Report
within 30 Days of a line strike or damaging a facility
owner’s line during excavation or demolition work
activities or if a project owner believes a violation of this
act has been committed in association or demolition.

$0 Warning and no education - Section 6.1(8) - Project
Owner failed to comply with all requests for information
by the commission relating to the commission's
enforcement authority under this act within 30 days of
receipt of written request

keskk

The incident occurred on 1/05/2026 at 14:20 at 1020
PARK AVE in WILLIAMSPORT CITY in
LYCOMING County.

A gas line owned by UGI was damaged.

UGI UTILITIES INC stated in their Alleged Violation
Report (AVR) that Contractor struck and damaged a
correctly marked gas service line. Contractor was
excavating outside of their lawful did dates and did not
request any update tickets or have equipment on site
prior to work starting on Jan. 5th, 2026 per contractor on
site during visit.911 was notified. They added that “UGI
locator located service for last ticket that was submitted.
Contractor had not started work until Jan. 5th 2026, well
outside of the lawful dig dates without an update. Marks
were faded but present and flags were present in work
area to show gas in area”. Pictures were submitted.

Kathleen Young, the project owner and homeowner was
sent an AVR request letter on 1/14/2026. Due 2/3/2026.
NO AVR has been submitted as of 2/04/2026. No
contact has been made.

Dixon A C & R Corp the excavator was sent an AVR
request letter on 1/14/2026. Due 2/3/2026. DIXON

Dixon A C & R Corp:
$1,500.00

Section 5(4) 1st Offense
$500.00

Section 5(9) 1st Offense
$1,000.00

Homeowner: $0.00
Section 6.1(7) 1st Offense
$0.00

Section 6.1(8) 1st Offense
$0.00

WILLIAMSPORT
SANITARY
AUTHORITY: $250.00
Section 2(5)(v) 1st Offense
$250.00
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ACNR stated in their AVR that “During excavation, gas
line was nicked, UGI was called and fixed the piped”.
911 was notified. They state that the work began on
1/5/2026 and was an emergency repair. No pictures were
provided. Emergency Ticket 20260053827 was
submitted on 1/05/2026 at 16:12. This is after UGI
submitted the AVR report on 1/05/2026 at 14:20. DPI
sent an email asking Dixon A C & R Corp who the best
contact is for their company and asked about the time
difference between the emergency ticket and the AVR
submitted by UGI. No other information has been
provided.

Ticket 20253252043 was submitted by DIXON ACNR
on 11/21/2025 at 13:02 with a response due by
11/30/2025. The excavation was scheduled for
12/01/2025 at 8am. The lawful start dates are 12/01/2025
thru 12/09/2025. Williamsport Sanitary Authority did
not respond until they “filed Marked” on 12/01/2025.
Ticket reads that work site is 1020 Park Ave and that site
is marked in white and the work is front, rear, left and
right on private property.

Ticket 20260053827 was submitted by DIXON ACNR
on 1/05/2026 at 16:12 with a response due by 1/07/2026
and the work to begin on 1/08/2026.

Emergency ticket 20260060347 was submitted by
DIXON ACNR on 1/06/2026 at 7:49. The excavation is
expected to take a week. They note that this is a copy of
Ticket 20260053827 to “expedite to emergency”. This is
to replace a water line. Work site is 1020 Park Ave , the
site is marked in white and is 3’ X 15—20 and includes
the sidewalk, private property, front and left. Please note
that this is for the same work that needed to completed
on Ticket 20253252043 and Ticket 20260053827. UGI
had marked the lines by 9am on 1/05/2026 for the
emergency ticket.

VIOLATIONS

Dixon A C & R Corp is in violation of:

Section 5(9) — Emergency notification does not meet the
requirements of “emergency” as defined in Section 1 —
Excavator Ticket.

Section 5(4) — Excavator failed to exercise due care and
employ prudent excavation techniques.
Recommendation: The penalties are applied. PUC
compliance education is required for the excavators
working onsite of this excavation or their replacements.

Kathleen Young is in violation of:

Section 6.1(7) — Project Owner failed to submit an
Alleged Violation Report within 30 Days of a line strike
or damaging a facility owner’s line during excavation or
demolition work activities or if a project owner believes
a violation of this act has been committed in association
or demolition.

Section 6.1(8) - Project Owner failed to comply with all
requests for information by the commission relating to
the commission's enforcement authority under this act
within 30 days of receipt of written request.
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Recommendation: The $1000. Penalty for 6.1(7) is
reduced to a warning. The penalty for 6.1(8) is
maintained. This homeowner did not make any contact
with our office.

WILLIAMSPORT SANITARY AUTHORITY is in
violation of:

Section 2(5)(v) — Failed to respond to a routine One Call
ticket within the required amount of time. Ticket
20253252043 was submitted by DIXON ACNR on
11/21/2025 at 13:02 with a response due by 11/30/2025.
The excavation was scheduled for 12/01/2025 at 8am.
The lawful start dates are 12/01/2025 thru 12/09/2025.
Williamsport Sanitary Authority did not respond until
they “Field Marked” on 12/01/2025.

Recommendation: The penalty is applied. PUC
compliance education is required for the individual(s)
responsible to perform the locate for this ticket or their
replacement(s).

61583

Facility Owner:
Philadelphia Gas Works
Contractor/Excavator:
Nello Construction
Project Owner:
Philadelphia City Water
Department

Other: PECO

Other: Philadelphia City
Department Of Streets
Other: Verizon

On 1/6/2026 8:04:00 AM at N 26th st, PHILADELPHIA
CITY, PHILADELPHIA Philadelphia City Department
Of Streets - violation removed

seofoskok sk

The incident occurred on 1/6/2026, at 8:04 AM, on N
26Th St, in Philadelphia City, Philadelphia County.

A gas line owned by Philadelphia Gas Works was
damaged. An emergency ticket was called in by Nello
Construction to notify that a gas “line was leaking but
they were able to shut off the line as the curb stop...”.
The legal start date on the routine ticket for excavation
was 1/8/2026.

Philadelphia Gas Works is the facility owner. Their
Alleged Violation Report (AVR) states, “Contractor
Nello construction damaged gas line to 1503 with
backhoe and they in this case started working before the
one call they had put in was valid. They started work
here 2 days too early.” An AVR request letter was sent
to them to request images of the incident, as none were
submitted with their AVR. No response was received.

Nello Construction is the excavator. An AVR was not
filed as of 02/05/2026 and an AVR request was sent the
same day. No AVR was submitted by Nello
Construction as of 3/26/2026.

Philadelphia City Water Department is the project owner
and designer. Their AVR states, “In front of 1629 N 26th
St, Philadelphia, PA 19121 During excavation for the
water service connection from the newly installed water
main to the curb stop, the existing gas service line
connected to this property was found to be severely
rusted. PGW personnel responded to the site the same
day. The following day, they replaced the deteriorated
gas line. No damage was caused to the PGW utility
service line during excavation. After the replacement
was completed, the contractor proceeded with the water
service connection.”

Nello Construction:
$2,500.00

Section 1.1 1st Offense
$1,000.00

Section 5(16) 1st Offense
$1,000.00

Section 5(17) 1st Offense
$500.00

Philadelphia City Water
Department: $750.00
Section 6.1(3) 1st Offense
$500.00

Section 4(2.2) 1st Offense
$250.00

PECO: $500.00
Section 2(5)(v.2) 2nd
Offense $500.00

Philadelphia City
Department Of Streets:
$0.00

Verizon: $250.00
Section 2(5)(v.2) 1st
Offense $250.00
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Ticket # 20260052108 New — Excavation — Routine had
a response due date of 1/7/2026. PECO responded “Field
Marked” on 1/12/2026. Philadelphia City Department Of
Streets responded, “SCHEDULED DATE & TIME
LINES WILL BE MARKED BY: 07 Jan 2026 1200” on
1/5/2026 and “Field Marked” on 1/7/2026 at 12:52 PM.
Excavation and damage occurred prior to legal start date
on the ticket.

Ticket # 20253491071 Update — Excavation — Routine
was entered on 12/15/25 at 10:26 AM. Verizon’s only
response was “Conflict” on 12/17/2025.

Philadelphia City Water Department entered preliminary
designs for this excavation but no Final Design was
found by PA One Call during their Initial Research of
the incident.

Excavation began prior to the legal start date of Ticket #
20260052108, as indicated by images provided, and the
Damage ticket called in on 1/6/2026 by Nello
Construction.

Violations:

Excavator - Nello Construction:

Section 1.1 — Excavator did not begin within legal
timeframe.

PUC online Compliance Training is required for the
excavator(s) working onsite at this excavation, or their
replacements.

Section 5(16) — Excavator Failed to submit an Alleged
Violation Report within 30 days of striking a line or if
the excavator believes a violation of this act has been
committed in association with excavation or demolition
work.

Section 5(17) — Excavator failed to comply with all
requests for information from PUC staff within thirty
days of the receipt of the request.

PUC online Compliance Training is required for the
person responsible for submitting AVRs, or their
replacement.

Project Owner/Designer - Philadelphia City Water
Department

Section 6.1(3) — Released a project to bid or construction
before final design was complete.

Section 4(2.2) — Failed to submit a design notification
through the One Call System when a design drawing is
completed.

Facility (other) - Philadelphia City Department Of
Streets: Section 2(5)(v.2) — Failed to timely enter a final
response to all locate requests. Ticket # 20260052108

Facility (other) -PECO:
Section 2(5)(v.2) — Failed to timely enter a final
response to all locate requests. Ticket # 20260052108




Case Stakeholders Summary Violations &
Number Recommendation
Facility (other) — Verizon: Section 2(5)(v.2) — Failed to
timely enter a final response to all locate requests. Ticket
# 20253491071
61909 Facility Owner: On 1/6/2026 10:00:00 AM at JUSTICE DRIVE, COMCAST: $6,500.00
COMCAST NEWTOWN TWP, BUCKS The incident occurred on Section 2(5)(v)
Facility Owner: PECO 1/06/2026 on Justice Dr. in NEWTOWN TWP in Subsequent $2,000.00

Facility Owner:
VERIZON
Contractor/Excavator:
Doli Construction
Project Owner:
NEWTOWN BUCKS
COUNTY JOINT MUNI
AUTH

Designer: GANNETT
FLEMING INC
Designer: NAVE
NEWELL INC

BUCKS Co.

*No Damage
Facility owners did not mark their lines nor did they
respond to a One Call ticket timely.

DOLI CONSTRUCTION stated in their Alleged
Violation Report (AVR) that “No marks for
communication line”.

GANNETT FLEMING INC stated in their AVR that “in
their AVR “Unmarked communication line”. They also
provided the project cost >$400,000. And the length is
2600LF.Report was provided.

Newtown, Bucks County Joint Municipal Authority, was
sent an AVR request letter on 1/26/2026. Due by
2/26/2026. NEWTOWN BUCKS COUNTY JOINT
MUNI AUTH stated in their AVR “Unmarked
communication line”. The project is listed as >$400,000.
2600LF. Newtown Sewer Authority is listed as the
project owner. They add that this is a facility owner issue
and that there was “No response to an Excavation or
Demolition notification”. Verizon added in the
comments that, “We marked on time, we did not come
out on time to the renotify”.

AVR letters sent to PECO, Comcast and Verizon on
1/30/2025. AVR’s were due by 3/9/2026. No AVR’s
have been submitted. No contact has been made as of
3/23/2026. Then on 3/25/2026 Verizon submitted an
AVR. Verizon stated in their AVR that , “ An Alleged
Violation Report (AVR) has been assigned for
investigation by the PA PUC regarding BUCKS
COUNTY, NEWTOWN TWP at JUSTICE DRIVE for
the affected operation Telecom. Your company may be
involved related to the incident on January 06, 2026.
Serial Number(s): 20241693529, 20253432392,
20260061405, 20260072142.”

*Case is related by tickets to case 58615. Complex
Project ticket violation is cited in ticket 20252530652.
Designer Gannett Fleming Inc is cited a violation for not
submitting a final Design ticket.

VIOLATIONS

COMCAST is in violation of:

Section 2(5)(v) — Failed to respond to a routine One Call
ticket within the required amount of time. *Ticket
20253432392 was submitted by DOLI
CONSTRUCTION on 12/09/2025 with a response due
by 12/11/2025 asking to have lines remarked. Comcast
did not respond until 12/12/2025.

This is a subsequent offense.

Section 2(10) 3rd Offense
$2,000.00

Section 2(11) 1st Offense
$500.00

Section 2(5)(i) Subsequent
$2,000.00

PECO: $4,000.00
Section 2(5)(v) 3rd
Offense $1,500.00

Section 2(10) 1st Offense
$1,000.00

Section 2(11) 1st Offense
$500.00

Section 2(5)(i) 2nd
Offense $1,000.00

VERIZON: $7,000.00
Section 2(5)(i) Subsequent
$2,000.00

Section 2(10) Subsequent
$2,500.00

Section 2(11) Ist Offense
$500.00

Section 2(5)(v) 2nd
Offense $1,000.00

Section 2(5)(v) 2nd
Offense $1,000.00
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Section 2(10) — Facility owner failed to submit an
Alleged Violation Report through the One Call System
within 30 business days after receipt of notice that the
facility owner’s lines have been damaged by excavation
or demolition work or if the facility owner believes a
violation of this act has been committed in association
with excavation or demolition work. This is a 3rd time
offense.

Section 2(11) — Facility Owner failed to comply with all
requests for information by the Commission relation to
the Commission’s enforcement authority under this act
within thirty days of the receipt of the request.

Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
This is a subsequent offense.

Recommendation: The penalties are applied. PUC
compliance education has been recently completed.

VERIZON is in violation of:

Section 2(5)(v) — Failed to respond to a routine One Call
ticket within the required amount of time. *Ticket
20260061435 was submitted by Doli on 1/06/2026 with
a response due by 1/08/2026.

Verizon did not respond clear until 1/19/2026. They did
not mark their lines. This is a second time offense.
Section 2(10) — Facility owner failed to submit an
Alleged Violation Report through the One Call System
within 30 business days after receipt of notice that the
facility owner’s lines have been damaged by excavation
or demolition work or if the facility owner believes a
violation of this act has been committed in association
with excavation or demolition work. The incident
occurred on 1/06/2026, and the AVR letters were sent to
PECO, Comcast and Verizon on 1/30/2025. AVR’s were
due by 3/9/2026. AVR was received on 3/25/2026, after
the stakeholder review went out. This is a subsequent
offense.

Section 2(11) — Facility Owner failed to comply with all
requests for information by the Commission relation to
the Commission’s enforcement authority under this act
within thirty days of the receipt of the request.

Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
This is a subsequent offense.

Recommendation: The penalties are applied. PUC
compliance education has been recently completed.

PECO is in violation of:

Section 2(5)(v) — Failed to respond to a routine One Call
ticket within the required amount of time. *Ticket
20253432392 was submitted by DOLI
CONSTRUCTION on 12/09/2025 with a response due
by 12/11/2025 asking to have lines remarked. PECO did
not respond until 1/05/2026. . They did not mark their
lines and responded clear on 12/29/2025.

This is a third time offense.

Section 2(10) — Facility owner failed to submit an
Alleged Violation Report through the One Call System
within 30 business days after receipt of notice that the
facility owner’s lines have been damaged by excavation
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or demolition work or if the facility owner believes a
violation of this act has been committed in association
with excavation or demolition work.

Section 2(11) — Facility Owner failed to comply with all
requests for information by the Commission relation to
the Commission’s enforcement authority under this act
within thirty days of the receipt of the request.

Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
This is a second time offense.

Recommendation: The penalties are applied. PUC
compliance education has been recently completed.

62013

Facility Owner: PECO
Contractor/Excavator:
Sila Services LLC DBA
Delco Storm and Sewer
Services

Project Owner: Adam
Home Services

Project Owner:
Homeowner

On 1/6/2026 10:09:00 AM at STEEL RD,
HAVERFORD TWP, DELAWARE Incident occurred
on January 6th, 2026, at 10:09am along Steel Road,
Haverford Township, Delaware County.

A gas line was damaged at 176 Friendship Rd, Drexel
Hill, PA 19026

PECO's Alleged Violation Report (AVR) states,
"CONTRACTOR HIT CORRECTLY MARKED 1"
PLASTIC SERVICE."

Sila Services LLC DBA Delco Storm and Sewer
Services' AVR states, "While excavating for the
installation of a sewer installation the gas line was struck
creating a leak. The leak was able to be contained until
PECO arrived to repair the line."

Images show a mini excavator along with the damaged
within the tolerance zone. Emergency ticket states,
"Work is Being Done For ADAM HOME SERVICES
Type SWR REPLACEMENT."

Recommended violations, penalties, and education:

Sila Services LLC DBA Delco Storm and Sewer
Services

Section 5(4) — Excavator failed to exercise due care and
employ prudent excavation techniques. 20260040100
-PUC compliance education is required for the
excavators working onsite of this excavation or their
replacements.

Sila Services LLC DBA
Delco Storm and Sewer
Services: $500.00
Section 5(4) 1st Offense
$500.00

62012

Facility Owner: PECO
Contractor/Excavator:
Caddick Utilities

Project Owner: Aqua
America

Designer: TOTAL
ENGINEERING AND
CONSULTING
SERVICES LLC

Other: Verizon, PA LLC

On 1/6/2026 10:31:00 AM at NESHAMINY VALLEY

DR, BENSALEM TWP, BUCKS The incident occurred
on 1/6/2026, at 10:31 AM, on Neshaminy Valley Dr, in

Bensalem Twp, Bucks County.

A gas line owned by PECO was damaged. An
emergency ticket was entered for the damage.

PECO is the facility owner. Their Alleged Violation
Report (AVR) states, “CADDICK UTILITIES LLC was
excavating to install a new water main when they struck
an inaccurately marked plastic gas service using a
standard excavator. The facilitiy records for 6401
Neshaminy were inaccurate resulting in the mis-marked
service.”

PECO: $1,000.00
Section 2(5)(i) 1st Offense
$500.00

Section 2(5)(v) 1st Offense
$500.00

Verizon, PA LLC:
$2,000.00

Section 2(5)(viii) 1st
Offense $500.00

Section 2(5)(v) 3rd
Offense $1,500.00




Case
Number

Stakeholders

Summary

Violations &
Recommendation

Caddick Utilities is the excavator. Their AVR states,
“Damaged incorrectly marked 1/2" plastic gas service.”

Aqua Pennsylvania is the project owner. Their AVR
states, “Aqua Contractor Caddick Utilities, damaged
incorrectly marked 1/2" plastic gas service - 6401
Neshaminy Valley Dr”.

Total Engineering And Consulting Services is the
designer. Their AVR states, “Aqua Contractor, Caddick
Utilities, damaged incorrectly marked 1/2" plastic gas
service - 6401 Neshaminy Valley Dr”.

Images were submitted that support the statements in all
AVRs that the damaged line was not within the tolerance
zone of the marks.

Ticket # 20253571440 New — Excavation — Routine was
entered on 12/23/25 at 12:39 PM, with a response due
date of 12/26/2025. PECO’s only response was “Field
Marked” on 1/5/2026. Verizon’s only response was
“Clear” on 1/13/2026.

Ticket # 20253023561 New — Excavation— Complex
Project was entered on 10/29/25 at 2:31 PM and required
attendance or to mark clear by 11/2/2025. Verizon’s only
response was on 11/25/2025.

This case is related to the following cases by tickets:
036717,061214

Violations:

Facility — PECO:

Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
Section 2(5)(v) — Failed to respond to a routine One Call
ticket. Ticket # 20253571440

PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

Facility(other) — Verizon:

Section 2(5)(v) — Failed to respond to a routine One Call
ticket. Ticket # 20253571440

Section 2(5)(viii) — Failed to participate in
preconstruction meetings for a complex project or as
described in Section 5(3). Ticket # 20253023561

PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

61627

Facility Owner:
PENNSYLVANIA
AMERICAN WATER
Contractor/Excavator:
ROGELE INC

Project Owner: CAMP
HILL BOROUGH

On 1/6/2026 10:40:00 AM at 153 N 17TH ST, CAMP
HILL BORO, CUMBERLAND The incident occurred
on Tuesday, January 6, 2026, at 153 N. 17th Street, in
Camp Hill Borough, Cumberland County.

A water line owned by PA American Water Company
(PAWC) was damaged. The photos provided show the
damage.

PENNSYLVANIA
AMERICAN WATER:
$500.00

Section 2(5)(i) 1st Offense
$500.00
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Rogele Inc, the contractor, working for Camp Hill
Borough, reported a Facility Owner issue as failed to
locate point of connection to the facility line. Rogele and
Camp Hill Borough both stated in their Alleged
Violation Report (AVR), “Approx 10:40am on 1/9/26,
Rogele's crew struck an unmarked water service line
with excavator bucket. Foreman called Superintendent,
Dave Jenkins, who in turn called PA-1Call (Emergency
Ticket 20260061664). PA American Water crew arrived
approx.11:30am, assessed the situation and
determined/agreed that the service was NOT marked and
continued with a repair to the service line.”

PAWC stated in their AVR, "Approx 10:40am on
1/9/26, Rogele's crew struck an unmarked water service
line with excavator bucket. Foreman called
Superintendent, Dave Jenkins, who in turn called PA-
1Call (Emergency Ticket 20260061664). PA American
Water crew arrived approx.11:30am, assessed the
situation and determined/agreed that the service was
NOT marked and continued with a repair to the service
line. We have updated GIS maps for this area for future
locates.”

Violation:

*PA American Water Company is in violation of
section:

2(5)(i) — Failed to locate underground lines within 18
inches horizontally of the outside wall of line.
Recommendation: Penalty Applied

61604

Facility Owner: PECO
Contractor/Excavator:
CADDICK UTILITIES
LLC

Project Owner: Aqua Pa
Designer: TOTAL
ENGINEERING AND
CONSULTING
SERVICES LLC

On 1/6/2026 11:30:00 AM at NESHAMINY VALLEY
DR, BENSALEM TWP. BUCKS The incident occurred
on 1/06/2026 on NESHAMINY VALLEY DR in
BENSALEM TWP in Bucks Co.

*Non damage
Unmarked Electric lines were exposed.

CADDICK UTILITIES LLC stated in their Alleged
Violation Report (AVR) that “Exposed incorrectly
marked electric lines. No damage”. Picture and report
were provided.

Emergency ticket 20260062556 describes the location as
“WORKING AT THE INTER. NEAREST ADDRESS
IS 6400 NESHAMINY VALLEY DR”.

AVR request letters sent 1/13/2026

AQUA PENNSYLVANIA INC stated in their AVR that
“Aqua Contractor Caddick Utilities exposed incorrectly
marked electric lines. No damage - Neshaminy Valley
Dr”.

Aqua Pa send an email on 1/16/2026 asking to verify if
the questions in the AVR request letter needed to be
answered. DPI responded with an email that they did. On
1/27/2026 and email with answers from Aqua was
received. The project was >$400,000 and 5250 LF. The
final designer for this project was Total Engineering and
contact information was provided. This project was not
bid. Parts of the final design were also provided. Level
“C” was deemed as a sufficient level of Subsurface

PECO: $3,500.00
Section 2(10) 1st Offense
$1,000.00

Section 2(5)(i) Subsequent
$2,000.00

Section 2(11) 1st Offense
$500.00
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Engineering by Aqua, but they added that level “A” was
used in the first phase of this project. The project start
date was 11/25/2025.

TOTAL ENGINEERING AND CONSULTING
SERVICES LLC was sent an AVR request letter on
1/27/2026. TOTAL ENGINEERING AND
CONSULTING SERVICES LLC stated in their AVR
that “Aqua Contractor, Caddick Utilities, has exposed
incorrectly marked electric lines. No damage -
Neshaminy Valley Dr”.

PECO was sent an AVR request letter on 1/27/2026.
Due 3/12. No AVR has been submitted as of 3/20/2026.

*Case is connected by tickets to case 60951, 61214, and
62012

VIOLATIONS

PECO is in violation of:

Section 2(10) — Facility owner failed to submit an
Alleged Violation Report through the One Call System
within 30 business days after receipt of notice that the
facility owner’s lines have been damaged by excavation
or demolition work or if the facility owner believes a
violation of this act has been committed in association
with excavation or demolition work.

Section 2(11) — Facility Owner failed to comply with all
requests for information by the Commission relation to
the Commission’s enforcement authority under this act
within thirty days of the receipt of the request.

Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
Recommendation: The penalty is applied. PUC
compliance education is required for the individual(s)
responsible to perform the locate for this ticket or their
replacement(s).

61623

Facility Owner:
PITTSBURGH WATER
Contractor/Excavator:
PENNSYLVANIA
DRILLING COMPANY
Project Owner: American
Geotechnical &
Environmental Services
(A.G.E.S)

Designer: JOHNSON
MIRMIRAN AND
THOMPSON (J M T)
Other: MELE AND
MELE AND SONS INC
Other: VERIZON

On 1/6/2026 12:30:00 PM at 41 MARYLAND AVE,
MILLVALE BORO, ALLEGHENY The incident
occurred on 1/06/2026 at 41 MARYLAND AVE in
MILLVALE BORO in ALLEGHENY Co.

A water line owned by Pittsburgh Water and sewer was
damaged.

PENNSYLVANIA DRILLING COMPANY stated in
their Alleged Violation Report (AVR) that
“Pennsylvania Drilling was to drill one auger boring
with a geotechnical drill rig on Maryland Ave. in
Millvale, PA. We were performing the work for AGES,
Inc. who was subcontracted by JMT and PWSA. I placed
the PA 1-call on 12/29/25 for the work to be performed
on 1/6/25. The boring was marked by JMT and we
drilled the boring within 2' of the marked boring location
due to overhead utility clearance. The driller noted all of
the markings on the road and prior to starting and agreed
that the boring was clear of any utilities. While sampling
from 7.5-9.0 ft, the driller encountered a water line and
called me immediately. The driller pulled all equipment
out of the hole and moved rig off-site. I called 811 and

PITTSBURGH WATER:
$500.00
Section 2(5)(i) 1st Offense
$500.00

VERIZON: $1,000.00
Section 2(5)(v)
Subsequent $1,000.00
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they placed an Emergency ticket with all information
about the site. I then called PWSA Emergency line and
told them all of the specifics and location of the incident.
PWSA, JMT, and Borough showed up to access the
site”.

JOHNSON MIRMIRAN AND THOMPSON J M T the
designer stated in their AVR that “Pennsylvania Drilling
was to drill one auger boring with a geotechnical drill rig
on Maryland Ave. in Millvale, PA. Work performed for
AGES, Inc. who was subcontracted by JMT and
Pittsburgh Water. PA 1-call ticket placed on 12/29/25 for
the work to be performed on 1/6/25. The boring was
marked by JMT to be in excess of 18" tolerance zone
based on markings that were existing on the site. Penn
Drill drilled the boring within 2' of the marked boring
location due to overhead utility clearance. The driller
noted all of the markings on the road and prior to starting
and agreed that the boring was clear of any utilities.
While sampling from 7.5-9.0 ft, the driller encountered
an unmarked water line. The driller pulled all equipment
out of the hole and moved rig off-site. 811 was called
and they placed an Emergency ticket with all
information about the site. PWSA Emergency line was
contacted and told them all of the specifics and location
of the incident. PWSA and Borough showed up to access
the site”. They list the project as <$400,000. Pictures
were provided. On 12/03/2026 DPI Maki sent an email
to JMT asking for contact information of American
Geotechnical & Environmental Services (A.G.E.S.) and
an explanation of what project they were working on. On
2/03/2026 JMT responded that “JMT was contracted by
Pittsburgh Water for water main design. We brought
A.G.E.S. onboard for geotechnical engineering and they
contracted Pennsylvania Drilling to perform the
excavation work. The work being performed was under
$400,000.

PITTSBURGH WATER was sent an AVR request letter
on 1/14/2026. Due on 2/3/2026. PITTSBURGH
WATER & SEWER AUTHORITY THE stated in their
AVR that “PENNSYLVANIA DRILLING COMPANY
doing work and drilled through a mismarked 6" water
main. PWSA responded, shut down and made repairs. |
spoke to PWSA locators. The main and service lines
were marked. The section of main that was hit dives
extremely deep to go under retaining wall and it was
tough to get a good signal with the locator.

American Geotechnical & Environmental Services
(A.G.E.S.) were sent an AVR request letter on
2/03/2026. DPI asked if there was a design completed
for this work. Due by 3/3/02026.

AMERICAN GEOTECHNICAL AND
ENVIRONMENTAL SERVICES stated in their AVR
that, “Pennsylvania Drilling was to drill one auger
boring with a geotechnical drill rig on Maryland Ave. in
Millvale PA. They were performing the work for AGES
In. who was subcontracted by JMT and PWSA. A PA
One Call was placed 12/29/2025 for the work being
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performed on 1/6/2026. The boring was marked by JMT
and was drilled within 2-ft of the marked location due to
overhead utility clearance. The driller noted all of the
markings on the road and prior to starting the boring
agreed that the boring was clear of any utilities. While
sampling from 7.5-9.0-ft the driller encountered a
waterline and stopped drilling and called supervisors
immediately. The driller then pulled the tools from the
boring and moved the rig offsite. The drilling contractor
contacted 811 and placed an emergency ticket with all
site information. The PWSA emergency line as also
contacted with the details of the incident. PWSA, IMT
and Millvale Borough showed up to assess the site. They
added to “Please see photos showing no water line
markings within the area of the boring prior to drilling.”

TICKET INFORMATION

Ticket 20253440598 was submitted on 12/10/2025 by
JOHNSON MIRMIRAN AND THOMPSON J M T, the
designer, reads that “COULD NOT MARK LOCATION
IN WHITE DUE TO PARKED CAR. TEST HOLE TO
BE COMPLETED ON EXISTING WATER MAIN IN
VICINITY OF 41 MARYLAND AVE. LOCATED IN
PAVEMENT IN NORTHERN TRAVEL/PARKING
LANE”. Work to be done is for vacuum excavation.

*Case 53296 is related by ticket

VIOLATIONS

PITTSBURGH WATER is in violation of:

Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
Recommendation: The penalty is applied. PUC
compliance education has been recently completed
VERIZON is in violation of:

Section 2(5)(v) — Failed to respond to a routine One Call
ticket within the required amount of time. Ticket
20253633156 was submitted on 12/29/2025 with a
response due by 1/04/2026. Verizon did not respond
until 1/06/2026. This is a subsequent offense.
Recommendation: The penalty is applied. PUC
compliance education has been recently completed

61639

Facility Owner:
NATIONAL FUEL GAS
Contractor/Excavator:
MORTIMER
EXCAVATING

Project Owner: Franklin
City General
Authority/Franklin City
Designer: EADS GROUP

On 1/6/2026 12:31:00 PM at 14TH STREET,
FRANKLIN CITY, VENANGO The incident occurred
on Tuesday, January 6, 2026, at 624 14th Street, in
Franklin City, Venango County.

A gas line owned by National Fuel Gas (NFG) was
damaged.

NFG stated in their Alleged Violation Report (AVR),
“Contractor damaged a properly marked NFG service
line.”

Mortimer Excavating stated in their AVR, “on 1/6/26 we
hit gas service at 426 [624] 14th street Franklin, PA with
excavator while digging mainline. Snow covered roads
caused us to miss paint mark. gas service was 15" deep.”
EADS Group, the designer and representing the project
owner, The General Authority of the City of Franklin,
stated in their AVR, “On 1/6/25, a gas service line was

MORTIMER
EXCAVATING: $500.00
Section 5(3) Ist Offense
$500.00
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hit on 14th Street between Chestnut Street and New
Street while digging to install mainline. Curt Mortimer
was operator of excavator when the service line was hit.
Line was marked. Line was 1.125" plastic inside of 2"
plastic and was 2' deep. 911 was notified instantly,
National Fuel notified and onsite. National Fuel repaired
the service line in trench before any other work
continued. Snow covered roads caused the paint mark to
be missed.”

The pictures and a video show the damaged gas line.
Violation:

*Mortimer Excavating is in violation of section:

5(3) — Excavator failed to preserve mark-outs or request
a remark.

Recommendation: Penalty Applied and PUC Online
Compliance Training is required for the Excavator(s)
working onsite at this excavation, or their replacements.
Mortimer Excavating is delinquent on DPC ordered
education for case 453732 from 11/13/2024, and case
40181 from 10/8/2024.

61638

Facility Owner:
PEOPLES NATURAL
GAS COMPANY
Contractor/Excavator:
GRAZIANI
CONSTRUCTION
Project Owner:
PENNSYLVANIA
AMERICAN WATER
Other: KITTANNING
BOROUGH

Other: KITTANNING
BOROUGH MUNICIPAL
AUTHORITY

On 1/7/2026 11:45:00 AM at 1019 ORR AVE,
KITTANNING BORO, ARMSTRONG The incident
occurred on Wednesday, January 7, 2026, at 1019 Orr
Avenue, in Kittanning Borough, Armstrong County.

A gas line owned by Peoples Natural Gas Company
(PNG) was damaged.

The contractor, Graziani Construction stated in their
Alleged Violation Report (AVR), “A gas service @
1019 Orr Avenue that was mismarked by 3ft was hit by
Excavator. Picture included in attachments.”

PNG stated in their AVR, water contractor hit service
line that was mismark do to bad maps and records. The
service 90s in it that made it 30" inch from the mark.”
The project owner, PA American Water Company
(PAWC) stated in their AVR, “While replacing a water
service line, Graziani Construction hit a mismarked gas
service line.”

20253630740- Routine ticket placed on 12/29/2025,
response due date 1/4/2026. No Responses from:
Kittanning Borough Municipal Authority, and
Kittanning Borough- responded as Field Marked on
1/8/2026 and 1/16/2026.

Violations:

*Peoples Natural Gas Company is in violation of
section:

2(5)(1) — Failed to locate underground lines within 18
inches horizontally of the outside wall of line.
Recommendation: Penalty Applied

*Kittanning Borough Municipal Authority is in violation
of section:

PEOPLES NATURAL
GAS COMPANY:
$2,000.00

Section 2(5)(i) Subsequent
$2,000.00

KITTANNING
BOROUGH: $250.00
Section 2(5)(v) 1st Offense
$250.00

KITTANNING
BOROUGH
MUNICIPAL
AUTHORITY: $500.00
Section 2(5)(v) 1st Offense
$500.00
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2(5)(v) — Failed to respond to a routine One Call ticket.
20253630740

Recommendation: Penalty Applied and PUC Online
Compliance Training is required for the Individual(s)
responsible to perform the locate for this ticket, or their
replacement(s).

*Kittanning Borough is in violation of section:

2(5)(v) — Failed to respond to a routine One Call ticket
within the required amount of time. 20253630740
Recommendation: Penalty Applied and PUC Online
Compliance Training is required for the Individual(s)
responsible to perform the locate for this ticket, or their
replacement(s).

61733

Facility Owner: West
Penn Power/FirstEnergy
Contractor/Excavator: S
& M BORING

Project Owner:
Breezeline

On 1/7/2026 2:27:00 PM at 117 MATTHEW DR,
SOUTH UNION TWP, FAYETTE The incident
occurred on Wednesday, January 1, 2026, at 117
Matthew Drive, in South Union Township, Fayette
County.

An electric line owned by West Penn Power/FirstEnergy
(WPP) was damaged.

S & M Boring, working for Breezeline, stated in their
Alleged Violation Report (AVR), “struck a unmarked
electric line due to not being marked; the locator did not
locate to the power meters.”

WPP reported a Facility Owner issue as Missing or
incorrect facility line maps or records. WPP stated in
their AVR, “On December 30, 2025, S&M Boring,
“Excavator”, submitted PA One Call Routine ticket
20253642567 to install fiber optic service at 123
Matthew Drive Suite 1, Uniontown, Fayette County,
Pennsylvania. On January 7, 2025, the Excavator
notified West Penn Power (“WPP”’) of damage to the
electric service to the meter. USIC, WPP’s Contract
Locator, investigated and determined that the
underground line was not marked.”

The photos provided show the damaged line.
20260072853- Damage Emergency placed on 1/7/2026

at 2:34pm. No Response from- Breezeline

Violations:

*West Penn Power/FirstEnergy is in violation of section:

2(5)(1) — Failed to locate underground lines within 18
inches horizontally of the outside wall of line.
Recommendation: Penalty Applied

*Breezeline is in violation of section:

2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.
20260072853

Recommendation: Penalty Applied and PUC Online
Compliance Training is required for the Individual(s)
responsible to perform the locate for this ticket, or their
replacement(s).

West Penn
Power/FirstEnergy:
$1,500.00

Section 2(5)(i) 3rd Offense
$1,500.00

Breezeline: $1,000.00
Section 2(5)(vii) 1st
Offense $1,000.00

61854

Facility Owner: National
Fuel Gas Distribution
Contractor/Excavator:

On 1/8/2026 8:15:00 AM at 438 PATTON AVENUE,
FARRELL CITY., MERCER The incident occurred on

National Fuel Gas
Distribution: $500.00
Section 2(5)(i) 1st Offense
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Aqua America

Project Owner: Aqua -
Placeholder

Other: Pennsylvania One
Call System

1/8/2026, at 8:15 AM, on 438 Patton Avenue, in Farrell
City, Mercer County.

A gas line owned by National Fuel Gas was damaged.
An emergency ticket was entered for the damage. 911
was not contacted.

National Fuel Gas is the facility owner. Their Alleged
Violation Report (AVR) states, “Excavator struck
natural gas distribution main. There were 4 customers
affected from the damage.”

Aqua is the excavator and project owner. Their AVR
states, “Aqua Crew hit a mismarked 2" plastic gas main.
Foreman called National Fuel to report the damage and
then called PA One Call to report the Damage. The CSR
from PA One Call asked if there was a hazardous
release, which there was, but did not advise the Foreman
to call 911 as indicated on the bottom of the PA One
Call ticket. Confirmed with PA One Call Debbie
Connelly that the call was reviewed and the Foreman
was not advised to call 911. Foreman also spoke with
someone at National Fuel who also advised him that he
didn't need to call 911. Aqua has reviewed this with the
Crew and all other employees that if there is a hazardous
release they must call 911 to report this.”

Aqua submitted 5 images of the site, excavation,
damaged line, and marks. The damaged line is not within
the tolerance zone of any visible marks.

Violations:

Facility — National Fuel Gas:

Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

Excavator — Aqua America:

Section 5(8) — Excavator failed to immediately notify
911 and the facility owner when damage resulted in the
escape of any flammable, toxic or corrosive gas or liquid
which endangers life, health, or property.

PUC online Compliance Training is required for the
excavator(s) working onsite at this excavation, or their
replacements.

Pennsylvania One Call System:

Section 3(7) — Failed to ensure that 911 was notified
after being informed of a release of natural gas or other
hazardous substance or of potential danger to life, health,
or property. - warning

$500.00

Aqua America: $500.00
Section 5(8) 1st Offense
$500.00

Pennsylvania One Call
System: $0.00

Section 3(7) 1st Offense
$0.00

61851

Facility Owner: AQUA
PENNSYLVANIA INC
Contractor/Excavator:
PASSERINI & SONS INC
Project Owner: Lower
Southampton Township
Designer: CKS

On 1/8/2026 10:50:00 AM at 117 TREVOSE RD
LOWER SOUTHAMPTON TWP, BUCKS The incident
occurred on Thursday, January 8, 2026, at 117 Trevose
Road, in Lower Southampton Township, Bucks County.

A water line owned by Aqua Pennsylvania Inc was
damaged.

AQUA
PENNSYLVANIA INC:
$1,000.00

Section 2(5)(i) 2nd
Offense $1,000.00
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ENGINEERS INC ARRO
CONSULTING

Other: BUCKS COUNTY
WATER AND SEWER
AUTHORITY

The contractor, Passerini & Sons Inc reported a Facility
Owner issue as marked incorrectly. Passerini & Sons
stated in their Alleged Violation Report (AVR), “While
excavating for a sewer lateral repair, Passerini & Sons,
Inc. hit a mismarked 3/4 inch copper water service. This
resulted in the corporation pulling out of an existing 20
inch water main. The service fed 117 Trevose Road.
This service was marked approx 27 feet away from our
dig site. As a result of the hit, the main was blowing
water for approx 2-3 hours until AQUA could do a shut
down. As a result of the water running, we were unable
to complete our project for the day. Around 2:30pm
AQUA took control of the traffic and the site. Passerini
& Sons, Inc. left the job site.”

Aqua reported a Facility Owner issue as missing or
incorrect facility line maps or records. Aqua stated in
their AVR, “Excavator hit mismarked water service at
117 Trevose Rd”; “service was mismarked over 20'.”
CKS Engineers Inc/Arro Consulting, the designer and
representing the project owner, Lower Southampton
Township, stated in their AVR, “Contractor excavating
for sanitary sewer later and damaged a 3/4" copper water
service.”

The photos show the damaged mismarked water line.

Bucks County Water and Sewer Authority (BCWSA)
provided additional information, and they stated in their
AVR, “Lower Southampton was performing a sewer
lateral replacement using Passerini and Sons as the
Contractor. Scheduled date was Jan 8, 2026. During the
work, they hit the water service, which they claim came
off the 20" water main which is owned by Aqua PA.
BCWSA had previously marked our water main in the
area and were unaffected by the hit, as 117 Trevose Rd
is not a BCWSA customer. BCWSA lines were clearly
marked and marked correctly.” “BCWSA lines not
involved in the hit.”

Violation:

* Aqua Pennsylvania Inc is in violation of section:
2(5)(1) — Failed to locate underground lines within 18
inches horizontally of the outside wall of line.
Recommendation: Penalty Applied

61725

Facility Owner:
PEOPLES NATURAL
GAS COMPANY LLC
Contractor/Excavator:
WILKINSBURG PENN
JOINT WATER AUTH
Project Owner:
WILKINSBURG PENN
JOINT WATER AUTH
Other: PENN HILLS
MUNICIPALITY OF- BO
Other: PENN HILLS
MUNICIPALITY- PNH

On 1/10/2026 11:00:00 AM at 11401 ALTHEA RD,
PENN HILLS MUNIC, ALLEGHENY Dispute-
Wilkinsburg Penn Joint Water Authority stated, "Would
like to please dispute the penalty imposed for Case
Number 06175. The marking for damaged Peoples gas
facility in over 3’ off as shown in photo. PNG also
reported marked incorrectly by facility owner. WPJWA
penalized for failing to exercise due care and employ
prudent excavation techniques while excavating? Please
advise."

During review, it was discovered that the WPJWA was
not in the tolerance zone. The violation and penalty were

removed before the DPC meeting.
sk skeoskeosk skoskok skosk

WILKINSBURG PENN
JOINT WATER AUTH:
$0.00

PENN HILLS
MUNICIPALITY OF-
BO: $1,000.00

Section 2(5)(vii) 1st
Offense $1,000.00

PENN HILLS
MUNICIPALITY- PNH:
$1,000.00
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Number

Stakeholders

Summary

Violations &
Recommendation

The incident occurred on Saturday, January 10, 2026, at
11401 Althea Road, in Penn Hills Municipal, Allegheny
County.

A gas line owned by Peoples Natural Gas Company
(PNG) was damaged.

PNG reported a Facility Owner issue as marked
incorrectly. PNG stated in their Alleged Violation
Report (AVR), “Wilkinsburg Penn Joint Water working
on an emergency request struck and damaged a Peoples
Gas service line. Peoples Gas marked the line via
measurements as permitted in 2 5 i due to no access to
tracer wire.”

Wilkinsburg Penn Joint Water Authority (WPJWA)
stated in their AVR, “WPJWA repairing water main
break at #11401 Althea Drive Penn Hills. Struck 1"
plastic gas service line to that address. Paint markings
were 3' off of line location.”

Photos are provided of the damaged, mismarked gas
line.

PNG communicated with WPJWA stating, “Dropped per
measurements and induced over 4’ steel ML. No wire in
CB at 11401, connected to wire at meter but no signal
beyond CB. Marked per measurements. There is a MH
in line with the SL, told crew on site the SL could run on
either side of MH and dig carefully near SL marks.”

Underground Utility Line Protection Law (UULPL) aka
PA One Call Law, Act 127:

*Responsibilities of the Facility Owner, Section 2(5)(i)-
To mark, stake, locate or otherwise provide the position
of the facility owner's underground lines at the work site
within eighteen inches horizontally from the outside wall
of such line in a manner so as to enable the excavator,
where appropriate, to employ prudent techniques, which
may include hand-dug test holes, to determine the
precise position of the underground facility owner's
lines. This shall be done to the extent such information is
available in the facility owner's records or by use of
standard locating techniques other than excavation.
Standard locating techniques shall include, at the utility
owner's discretion, the option to choose available
technologies suitable to each type of line or facility
being located at the work site, topography or soil
conditions or to assist the facility owner in locating its
lines or facilities, based on accepted engineering and
operational practices. Facility owners shall make
reasonable efforts during the excavation phase to locate
or notify excavators of the existence of any known lines
and abandoned lines.

*Responsibilities of the Excavator, Section 5(4)-

To exercise due care and to take all reasonable steps
necessary to avoid injury to or otherwise interfere with
all lines where positions have been provided to the
excavator by the facility owners pursuant to section 2
(5). Within the tolerance zone the excavator shall

Section 2(5)(vii) Ist
Offense $1,000.00




Case
Number

Stakeholders

Summary

Violations &
Recommendation

employ prudent techniques, which may include hand-
dug test holes, vacuum excavation or similar devices to
ascertain the precise position of such facilities. If
insufficient information to safely excavate is available
pursuant to section 2(5), the excavator shall employ like
prudent techniques which shall be paid for by the project
owner pursuant to clause (15).

20260100023- Excavation Emergency ticket placed on
1/10/2026 at 6:53am, type of work- repair water main
break. Late Responses on 1/12/2026 from- Penn Hills
Municipality (PNH) as Clear No Facilities, and Penn
Hills Municipality Of (BO) as Field Marked.

Violations:

*Wilkinsburg Penn Joint Water Authority is in violation
of section:

5(4) — Excavator failed to exercise due care and employ
prudent excavation techniques.

Recommendation: Penalty Applied and PUC Online
Compliance Training is required for the Excavator(s)
working onsite at this excavation, or their replacements.

*Penn Hills Municipality (PNH) is in violation of
section:

2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.
20260100023

Recommendation: Penalty Applied and PUC Online
Compliance Training is required for the Individual(s)
responsible to perform the locate for this ticket, or their
replacement(s).

*Penn Hills Municipality Of (BO) is in violation of
section:

2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.
20260100023

Recommendation: Penalty Applied and PUC Online
Compliance Training is required for the Individual(s)
responsible to perform the locate for this ticket, or their
replacement(s).

62061

Facility Owner: Salisbury
Township
Contractor/Excavator:
PPL

Project Owner: PPL
(Placeholder)

Other: Comcast

On 1/10/2026 9:59:00 PM at 4952 LINCOLN HWY E,
SALISBURY TWP, LANCASTER The incident
occurred on January 10th, 2026, at 9:59 PM, at 4952
Lincoln Hwy E, in Salisbury Twp, Lancaster County.

A sewer line owned by Salisbury Township was
damaged.

Salisbury Township, the facility owner, submitted an
Alleged Violation Report (AVR). Their AVR states,
“PP&L was replacing a broken pole. They hit the public
sewer lateral that was not properly marked.”

PPL, the excavator and project owner, submitted an
AVR. Their AVR states, “On Saturday Jan 10th a PPL
crew was replacing a pole hit on Rt 30 Lancaster when
they dug into a sewer line. There were no markings

Salisbury Township:
$500.00

Section 2(5)(i) 1st Offense
$500.00

Comcast: $2,000.00
Section 2(5)(vii) 1st
Oftense $1,000.00

Section 2(5)(vii) 1st
Offense $1,000.00
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Violations &
Recommendation

around the dig site, and we had a good PA1 call. We
tried to call the PA1 number again to get a response to
find out more about what was hit and no one responded.
We called again and finally someone from Salisbury
Twp called our Crew leader and was asking questions.
He said they would be out to look at it in the morning.
Our Crew covered to hole and left the site. Just in case
someone is looking for info on Sunday, this is what I
know.” Photos were submitted.

Salisbury Township responded “clear” to the initial
emergency ticket (20260100178) and therefore did not
mark their line. The line was then damaged.

Emergency ticket 20260100178 had a response due date
0f 01/10/2026.
- Comcast responded 1/12/2026.

Emergency ticket 20260100236 version -000 had a
response due date of 01/10/2026.

- Comcast responded 1/12/2026.

- Salisbury Township responded “clear” to the -000
version of this ticket, but their line was then damaged,
which lead to a renotify version -001.

Violations:

Salisbury Township

- Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
Recommendation: The penalty is applied. PUC
compliance training education is required.

Comcast-

- Section 2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.
Ticket 20260100178.

- Section 2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.
Ticket 20260100236 version -001

Recommendation: The penalty is applied. PUC
compliance training education is required.

61761

Facility Owner: PPL
Contractor/Excavator:
B.R. Kreider & Son, Inc.
Project Owner:
WOHLSEN
CONSTRUCTION
Designer: DAVID
MILLER ASSOCIATES
INC

Other: St. John Neumann
Catholic Church

On 1/12/2026 10:00:00 AM at 601 E DELP RD,
MANHEIM TWP, LANCASTER The incident occurred
on 1/12/2026 at 601 E DELP RD in MANHEIM TWP in
LANCASTER Co.

An electric line owned by PPL was damaged.

B R KREIDER AND SON INC the excavator stated in
their Alleged Violation Report (AVR) that “An
unmarked PPL electric line was hit while excavating for
downspout drain pipe”. This is a 4 mo project excavating
for a down spout drain. Project is <$400,000. They
added that lines were not marked in accordance with the
ANSI standards. Pictures were provided. On 1/23/2025
DPI Maki sent an email asking who hired BR. They
responded right away that they were hired by
WOHLSEN CONSTRUCTION and stated that they
forwarded the email where DPI Maki stated that the PO

PPL: $500.00
Section 2(5)(i) 1st Offense
$500.00
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does need to submit an AVR and the part of the law that
describes the project owner.

PPL ELECTRIC UTILITIES CORPORATION the
facility owner stated in their AVR that “On Monday
January 12th, 2026, B R Kreider and Son INC Was
working at 601 E Delp Road installing drainage when
they struck an unmarked PPL primary line. PPL was
notified and when the crew arrived, they were able to
make repairs. Project length was 1000 X 1000. Pictures
were provided.

WOHLSEN CONSTRUCTION project owner who hired
B R Kreider stated in their AVR that “Underground
utility line was struck”. The project cost is >$400,000.
And the project is expected to take 6 months. This work
is being done for St John Neumann Catholic Church.

DAVID MILLER ASSOCIATES INC was sent an AVR
request letter on 3/25/2026. Designer tickets were found
with AVR2026JAN260012 initial research. St. John
Neumann Catholic Church hired David Miller
Associates. DAVID MILLER ASSOCIATES INC stated
in their AVR that. “Underground Utility line was

struck.” They listed the project as <$400,000.

St John Neumann Catholic Church is the entity who
hired the designer and is having the work completed.

VIOLATIONS

PPL is in violation of:

Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
Recommendation: The penalty is applied. PUC
compliance education has been recently completed.

61796

Facility Owner: Verizon
Contractor/Excavator:
SIGNARAMA MONTCO

On 1/13/2026 2:08:00 AM at E MAIN STREET,
NORRISTOWN BORO, MONTGOMERY This non
damage incident occurred on January 13th, 2026, at
2:08pm along East Main Street, Norristown Boro,
Montgomery County.

This is a non-damage incident. Case is related to cases
61096, 59735, and 60850.

Signarama Montco's Alleged Violation Report (AVR)
states, "Verizon is still mass responding to old, expired
tickets, saying that I 'didn't provide enough info' and 'not
to dig.' This is getting riddiculous. The AVR won't let
me attach all 22 of the serial #'s, so here they are.
20253563683, 20253491008, 20253480220,
20253392615, 20253421546, 20253421547,
20253372232, 20253372231, 20253392614,
20253491007, 20253480222, 20253480224,
20253480222, 20253480223, 20253480219,
20253480221, 20253480220, 20253480219,
20253480221, 20253480223, 20253480224."

Several tickets have violations on the related cases or
were canceled by the excavator.

Verizon: $8,000.00
Section 2(5)(v)
Subsequent $2,000.00

Section 2(5)(v)
Subsequent $2,000.00

Section 2(5)(v)
Subsequent $2,000.00

Section 2(5)(v)
Subsequent $2,000.00
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Tickets 20253563683 and 3684 recorded a "No
Response" on 12/25/25 which was followed up with an
"Insufficient Do Not Dig response" on 1/13/26 by
Verizon.

Tickets 20253491007 and 1008 recorded a "No
Response" on 12/18/25 which was followed up with an
"Insufficient Do Not Dig response" on 1/13/26 by
Verizon.

Verizon was mailed and emailed a request for an AVR
on the ticket responses.

Violations:

Verizon

Section 2(5)(v) — Failed to respond to a routine One Call
ticket. 20253563683.

Section 2(5)(v) — Failed to respond to a routine One Call
ticket. 20253563684.

Section 2(5)(v) — Failed to respond to a routine One Call
ticket. 20253491007.

Section 2(5)(v) — Failed to respond to a routine One Call
ticket. 20253491008.

-PUC compliance education is required for the
individual(s) responsible to perform the locate for this
ticket or their replacement(s).

61882

Facility Owner: UGI
UTILITIES, INC
Contractor/Excavator:
GREAT WESTERN
SERVICES

Project Owner: UGI
UTILITIES, INC

On 1/13/2026 8:30:00 AM at 60 PENN ST, EAST
STROUDSBURG BORO, MONROE The incident
occurred on Tuesday, January 13, 2026, at 60 Penn
Street, in East Stroudsburg Borough, Monroe County.

A gas line owned by UGI Utilities Inc was damaged.

Great Western Services (GWS) reported an Excavator
issue as failed to use prudent techniques within the
tolerance zone. GWS stated in their Alleged Violation
Report (AVR), “While crew was hand digging by a gas
mark, they identified one plastic service that was 2ft
from the mark and assumed it was the only service for
the mark. When they brought the backhoe in and began
digging more, they hit a second plastic service line that
was right under the mark.”

UGI stated in their AVR, “Great Western was digging
and when doing so struck a correctly marked gas service
facility creating a damage. Digging in the tolerance
zone.,”

The photos provided show the damaged gas line within
the tolerance zone.

Violation:

Great Western Services is in violation of section:

5(4) — Excavator failed to exercise due care and employ
prudent excavation techniques.

Recommendation: Penalty Applied and PUC Online
Compliance Training is required for the Excavator(s)
working onsite at this excavation, or their replacements.

GREAT WESTERN
SERVICES: $500.00
Section 5(4) 1st Offense
$500.00

61782

Facility Owner: SCOTT
TWP AUTHORITY
Contractor/Excavator:

On 1/14/2026 6:19:00 AM at FOWLERSVILLE RD
SCOTT TWP, COLUMBIA The incident occurred on

PREMIUM UTILITY
CONTRACTOR:
$3,500.00




Case Stakeholders Summary Violations &
Number Recommendation
PREMIUM UTILITY 1/14/2026 at FOWLERSVILLE RD in Scott township in | Section 5(9) 1st Offense
CONTRACTOR Columbia Co. $1,000.00

Project Owner: PPL

*No Damage
Misuse of emergency tickets.

SCOTT TWP AUTHORITY Stated in their AVR that
this was “Misuse of Emergency, no crews on any of the
three tickets just called in!!!!!@”. Email sent to SCOTT
TWP AUTHORITY on 1/15/2026, asking if there are
any pictures. On 1/15/2026 Scott Twp Water Authority
responded that “the reason for my avr was the fact that
uh they called in an emergency they called in emergency
repair ticket with no emergency other than they just
didn't schedule i got up to the site they called it in at like
6:15 in the morning got there on site before seven i was
up there about quarter seven i'm going to say no cruise
insight nobody anywhere around anywhere all buildings
had power homes had power at least lights were on at all
the all the homes up there nobody was anywhere around
and then they didn't start work until the next day so i
don't know that there was damage anywhere they weren't
2 even in the area working”. Another email was received
stating that “Basically the AVR was filed based on no
emergency existed. No personnel were on site within the
two hour window & no work was started until today
1/15/26. Power was on at businesses and homes. No
trees were down etc. There were previous one calls for
these exact sites.20253492047, 202531192039,
20253492025 to be exact”. On 1/16/2026 an email was
received stating that “I can take pictures on Monday of
the 3 poles due to them normally not removing old ones
right away”. On 1/23/2026 Scot Twp sent in pictures of
the poles that were at the location of each emergency
ticket that was called in. Pictures were provided

PPL ELECTRIC UTILITIES CORPORATION was sent
an AVR request letter on 1/15/2026. PPL AVR stated
that “AVR is being filed in response to PUC request for
AVR. According to information provided by PUC
Damage Prevention Group, an AVR was filed stating 3
emergency tickets placed by a PPL contractor were not
true emergencies. These tickets are listed below. Ticket
20260140045 was for replacing an anchor that was
rotting and coming lose and needed to be replaced ASAP
which is why an emergency was placed for that work.
The other two tickets were for pole replacements that
were not considered emergencies by PPL”. On
2/25/2026 DPI Maki sent an email asking for a work
order and pictures. On 2/25/2026 an email was received
that stated that “I do not have any documents. I reviewed
this incident with our contractor. They were intending to
just go out and replace the wire for the anchor and when
they did this, the anchor started pulling our of the ground
indicating that it was corroded and needed to be
replaced”.

PREMIUM UTILITY CONTRACTOR was sent an
AVR request letter on 1/15/2026. No AVR has been

Section 5(9) 1st Offense
$1,000.00

Section 5(16) 1st Offense
$1,000.00

Section 5(17) 1st Offense
$500.00
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submitted as of 2/25/2026, no contact has been made, no
questions have been answered.

VIOLATIONS

PREMIUM UTILITY CONTRACTOR is in violation
of:

Section 5(9) — Emergency notification does not meet the
requirements of “emergency” as defined in Section 1 —
Emergency Excavator Ticket 20260140053 was
submitted to replace a pole. Please see PPL’s statement.
Section 5(9) — Emergency notification does not meet the
requirements of “emergency” as defined in Section 1 —
Emergency Excavator Ticket 20260140048 was
submitted to replace a pole. Please see PPL’s statement.
Section 5(16) — Excavator Failed to submit an Alleged
Violation Report within 30 days of striking a line or
damaging a facility owner’s line during excavation or
demolition or if the excavator believes a violation of this
act has been committed in association with excavation or
demolition work.

Section 5(17) — Excavator failed to comply with all
requests for information from PUC staff within 30 days
of the receipt of the request.

Recommendation: the penalties are applied. PUC
compliance education is required for the excavators
working onsite of this excavation or their replacements.

61948

Facility Owner: PECO
AN EXELON
COMPANY

Contractor/Excavator:

TYSA LLC
Project Owner:
VERIZON

On 1/14/2026 8:00:00 AM at 11 WISTERIA LN,
FALLS TWP, BUCKS The incident occurred on
1/14/2026 at 11 WISTERIA LN in 11 WISTERIA LN in
Bucks Co.

An excavator called in 10 emergency tickets for routine
work.

PECO AN EXELON COMPANY stated in their Alleged
Violation Report (AVR) that Contractor called in 10
false emergency tickets on 1/14, 2 due on 1/16 and 8 due
on 1/18. All the tickets are for pole replacements for
Verizon. These are just standard pole replacements.
Ticket numbers are listed below. 20260143104
20260143116 20260143351 20260143355 20260143358
20260143374 20260143379 20260143387 20260143392
20260143398

TYSA LLC the excavator was sent an AVR request
letter on 1/26/2026. Due by 2/26/2026. On 2/11/2026
TYSA LLC sent an email asking “please confirm if what
you mean is that someone is claiming that we caused
damage at 11 Wisteria Ln and we need to complete an
AVR”. DPI responded by email on 2/11/2026 that “An
Alleged Violation Report (AVR) was received by my
office stating that 10 false emergency tickets were
submitted. There was no damage, but that is a violation
of ACT 127-2024 and an AVR does need to be
submitted with an explanation of what happened here.
The AVR request has all the Emergency tickets listed
that were reported. Please also provide any pictures or
verifications with the AVR. Was there a drawing
provided for the poles that needed to be replaced? Please
also provide that drawing”. On 2/25/2026 TYSA LLC

TYSA LLC: $6,500.00
Section 5(16) 1st Offense
$1,000.00

Section 5(17) 1st Offense
$500.00

Section 5(22) 1st Offense
$500.00

Section 5(22) 1st Offense
$500.00

Section 5(22) 1st Offense
$500.00

Section 5(22) 1st Offense
$500.00

Section 5(22) 1st Offense
$500.00

Section 5(22) 1st Offense
$500.00

Section 5(22) Ist Offense
$500.00

Section 5(22) 1st Offense
$500.00

Section 5(22) 1st Offense
$500.00
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sent another email asking again about the AVR
submission request. DPI responded on 2/26/2026 that an
AVR is needed. Please see attachment named “DPI
responds to TYSA AVR needed 2” for more information
recorded in the emails. No AVR has been received as of
3/25/2026.

Verizon the project owner was sent an AVR request
letter on 1/26/2026. Due by 2/26/2026. No AVR has
been received as of 3/25/2026.

VIOLATIONS

TYSA LLC is in violation of:

Section 5(16) — Excavator Failed to submit an Alleged
Violation Report within 30 days of striking a line or
damaging a facility owner’s line during excavation or
demolition or if the excavator believes a violation of this
act has been committed in association with excavation or
demolition work.

Section 5(17) — Excavator failed to comply with all
requests for information from PUC staff within 30 days
of the receipt of the request.

Section 5(22) — Excavator provided a misrepresentation
of an emergency excavation, subject to an administrative
penalty imposed under section 7(10). Emergency ticket
20260143104 was requested by TYSA LLC on
1/14/2026 at 15:29 with a response due by 1/16/2026
and the excavation scheduled for 1/17/2026 to Replace
polef/s.

Section 5(22) — Excavator provided a misrepresentation
of an emergency excavation, subject to an administrative
penalty imposed under section 7(10). Emergency ticket
20260143116 was requested by TYSA LLC on
1/14/2026 at 15:29 with a response due by 1/16/2026
and the excavation scheduled for 1/17/2026 to Replace
polef/s.

Section 5(22) — Excavator provided a misrepresentation
of an emergency excavation, subject to an administrative
penalty imposed under section 7(10). Emergency ticket
20260143351 was requested by TYSA LLC on
1/14/2026 at 15:29 with a response due by 1/18/2026
and the excavation scheduled for 1/19/2026 to Replace
polef/s.

Section 5(22) — Excavator provided a misrepresentation
of an emergency excavation, subject to an administrative
penalty imposed under section 7(10). Emergency ticket
20260143355 was requested by TYSA LLC on
1/14/2026 at 15:29 with a response due by 1/18/2026
and the excavation scheduled for 1/19/2026 to Replace
polef/s.

Section 5(22) — Excavator provided a misrepresentation
of an emergency excavation, subject to an administrative
penalty imposed under section 7(10). Emergency ticket
20260143358 was requested by TYSA LLC on
1/14/2026 at 15:29 with a response due by 1/18/2026
and the excavation scheduled for 1/19/2026 to Replace
pole/s.

Section 5(22) — Excavator provided a misrepresentation
of an emergency excavation, subject to an administrative
penalty imposed under section 7(10). Emergency ticket

Section 5(22) 1st Offense
$500.00

VERIZON: $2,500.00
Section 6.1(7) 3rd Offense
$2,000.00

Section 6.1(8) 1st Offense
$500.00
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20260143374 was requested by TYSA LLC on
1/14/2026 at 15:29 with a response due by 1/18/2026
and the excavation scheduled for 1/19/2026 to Replace
polef/s.

Section 5(22) — Excavator provided a misrepresentation
of an emergency excavation, subject to an administrative
penalty imposed under section 7(10). Emergency ticket
20260143379 was requested by TYSA LLC on
1/14/2026 at 15:29 with a response due by 1/18/2026
and the excavation scheduled for 1/19/2026 to Replace
pole/s.

Section 5(22) — Excavator provided a misrepresentation
of an emergency excavation, subject to an administrative
penalty imposed under section 7(10). Emergency ticket
20260143387 was requested by TYSA LLC on
1/14/2026 at 15:29 with a response due by 1/18/2026
and the excavation scheduled for 1/19/2026 to Replace
polef/s.

Section 5(22) — Excavator provided a misrepresentation
of an emergency excavation, subject to an administrative
penalty imposed under section 7(10). Emergency ticket
20260143392 was requested by TYSA LLC on
1/14/2026 at 15:29 with a response due by 1/16/2026
and the excavation scheduled for 1/17/2026 to Replace
polef/s.

Section 5(22) — Excavator provided a misrepresentation
of an emergency excavation, subject to an administrative
penalty imposed under section 7(10). Emergency ticket
20260143398 was requested by TYSA LLC on
1/14/2026 at 15:29 with a response due by 1/18/2026
and the excavation scheduled for 1/19/2026 to Replace
pole/s.

Recommendation: The penalty is applied. PUC
compliance education is required for the excavators
working onsite of this excavation or their replacements.

VERIZON is in violation of:

Section 6.1(7) — Project Owner failed to submit an
Alleged Violation Report within 30 Days of a line strike
or damaging a facility owner’s line during excavation or
demolition work activities or if a project owner believes
a violation of this act has been committed in association
or demolition. This is a third offense.

Section 6.1(8) - Project Owner failed to comply with all
requests for information by the commission relating to
the commission's enforcement authority under this act
within 30 days of receipt of written request.
Recommendation: The penalty is applied. PUC
compliance education has been recently completed.

61807

Facility Owner: UGI
Utilities, Inc.
Contractor/Excavator:
PACT CONSTRUCTION
INC

Project Owner: LOWER
SWATARA TOWNSHIP
MUNICIPAL
AUTHORITY

Designer: HERBERT
ROWLAND AND

On 1/14/2026 8:20:00 AM at LUMBER STREET,
LOWER SWATARA TWP., DAUPHIN Comcast
disagrees. They state that the November 14, 2025, at
9:00 a.m., was attended by Comcast’s contract locate
technician. Complex Project ticket 20253110590 was
submitted on 11/07/2025 with a response due by
11/13/2025 and the meeting to be held on 11/14/2025 at
9 a.m. Comcast responded "Clear no facilities" on
11/14/2025 at 9:29 a.m. This is after the meeting time.
The Complex Project meeting sign in sheet does not
have Comcast listed. DPI Maki sent an email to Comcast

UGI Utilities, Inc.:
$1,000.00

Section 2(5)(v) 1st Offense
$250.00

Section 2(5)(v) 1st Offense
$250.00

Section 2(5)(i.2) 1st
Offense $250.00




Case Stakeholders Summary Violations &
Number Recommendation
GRUBIC INC on 5/06/2026 asking who represented Comcast at the Section 2(5)(iii.1) 1st
Other: COMCAST meeting. The meeting attendees that are on the Complex | Offense $250.00
Other: LOWER Project meeting sign in sheet are Veolia Water, PA1Call
SWATARA TOWNSHIP | and UGL PACT
NOTE: Comcast withdrew their dispute 5/12/2026 CONSTRUCTION INC:

The incident occurred on 1/14/2026 on LUMBER
STREET in LOWER SWATARA TWP in DAUPHIN
Co.

A gas line was damaged.

PACT CONSTRUCTION INC stated in their Alleged
Violation Report (AVR) that PACT WORKMEN
UNCOVERED AND DAMAGED A 3/4" STEEL GAS
SERVICE TO #531 LUMBER STREET.
APPROXIMATELY 18" DEEP. No project cost
provided, but project is listed as 2100LF. 911 was
notified. Reports were provided.

HERBERT ROWLAND AND GRUBIC INC the
designer stated in their AVR that “AT approximately
8:30 AM on January 14, 2026, the Contractor, PACT
One, struck a 3/4" UGI gas lateral servicing 531 Lumber
Street while excavating to install a new sewer main. The
lateral was properly marked by UGI, but the Contractor
indicated that it was not as deep as anticipated. PACT
reported that the lateral was 18" from the top of the road.
Project is >$400,000. The length is listed as 2300°.
Above ground survey was listed as completed. Pictures
and reports were provided.

UGI UTILITIES INC the facility owner stated in their
AVR that “PACT Construction was digging on Lumber
St, Middletown to install new sewer line when they
struck and damaged a correctly marked gas service
going to 531 Lumber St”. They add that “Service line to
531 Lumber St was marked accurately with paint and
flags”. Pictures were provided.

HERBERT ROWLAND AND GRUBIC INC submitted
another AVR representing Lower Swatara Township
Municipal Authority who is the Project owner and a
facility owner. Lower Swatara Township Municipal
Authority stated in this AVR that “At approximately
8:30 AM on January 14, 2026, the Contractor, PACT
One, struck a 3/4" UGI gas lateral servicing 531 Lumber
Street while excavating to install a new sewer main. The
lateral was properly marked by UGI, but the Contractor
indicated that it was not as deep as anticipated. PACT
reported that the lateral was 18" from the top of the
road”. Reports were provided.

Complex Project ticket 20253110590 was submitted by
PACT CONSTRUCTION INC on 11/07/2025 with a
response due by 11/13/2025. The meeting was held on
11/14/2025 at 9:00am. Meeting attendees were: PACT
ONE, L.L.C., PA ONECALL, VEOLIA WATER AND
UGI. Lower Swatara Township responded that they will
attend the meeting, but did not attend the meeting.

Section 5(4) 1st Offense
$500.00

LOWER SWATARA
TOWNSHIP
MUNICIPAL
AUTHORITY: $1,000.00
Section 6.1(4) 1st Offense
$500.00

Section 2(5)(viii) 1st
Offense $500.00

COMCAST: $1,000.00
Section 2(5)(viii) 2nd
Offense $1,000.00

LOWER SWATARA
TOWNSHIP: $500.00
Section 2(5)(viii) 1st
Offense $500.00




Case
Number

Stakeholders

Summary

Violations &
Recommendation

Lower Swatara Township Municipal Authority
responded that they will attend the meeting but did not
attend the meeting. Comcast did not respond until
11/14/2025 that they are clear. This is a late response.

VIOLATIONS

UGI Utilities, Inc. is in violation of:

Section 2(5)(v) — Failed to respond to a routine One Call
ticket within the required amount of time. Ticket
20253420409 was submitted by PACT
CONSTRUCTION INC on 12/08/2025 with a response
due by 12/10/2025. UGI did not respond until they field
marked on 1/02/2026.

Section 2(5)(v) — Failed to respond to a routine One Call
ticket within the required amount of time. Ticket
20253521950 was submitted by PACT
CONSTRUCTION INC on 12/18/2025 with a response
due by 12/22/2025. UGI scheduled mark on 12/22/2025
and did not mark out until 1/02/2026.

Section 2(5)(i.2) — Failed to document Communications
between a Facility Owner and Excavator to ensure the
excavator is aware of a facility owner’s inability to
locate it’s facilities. Ticket 20253420409 had no
comments or written agreements.

Section 2(5)(iii.1) — Facility owner failed to propose a
mutually agreeable scheduling by which the excavator,
facility owner or designer may locate the facilities.
Ticket 20253521950 was responded to on 12/22/2025
with the scheduled date and time that lines will be
marked, but this was not in mutual agreement. No other
written agreements were provided.

Recommendation: The penalty is applied. The required
PUC education was recently completed.

PACT CONSTRUCTION INC is in violation of:
Section 5(4) — Excavator failed to exercise due care and
employ prudent excavation techniques.
Recommendation: The penalty is applied. PUC
compliance education is required for the excavators
working onsite of this excavation or their replacements.
The PUC required education has not been completed as
0f 2/04/2026. The education requirement was due by
8/13/2024.

LOWER SWATARA TOWNSHIP MUNICIPAL
AUTHORITY is in violation of:

Section 2(5)(viii) — Failed to participate in
preconstruction meetings for a complex project or as
described in Section 5(3). The response to Complex
Project ticket 20253110590 read that they will attend the
meeting, but they did not attend the meeting.

Section 6.1(4) — Failed to participate in design and
preconstruction meetings. The project owner is required
to participate in design and preconstruction meetings.
Recommendation: The penalty is applied. PUC
compliance education is required for the individual(s)
responsible to perform the locate for this ticket or their
replacement(s).

LOWER SWATARA TOWNSHIP is in violation of’




Case
Number

Stakeholders

Summary
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Recommendation

Section 2(5)(viii) — Failed to participate in
preconstruction meetings for a complex project or as
described in Section 5(3). The response to Complex
Project ticket 20253110590 read that they will attend the
meeting, but they did not attend the meeting.
Recommendation: The penalty is applied. PUC
compliance education is required for the individual(s)
responsible to perform the locate for this ticket or their
replacement(s).

COMCAST is in violation of:

Section 2(5)(viii) — Failed to participate in
preconstruction meetings for a complex project or as
described in Section 5(3). Complex Project ticket
20253110590 was submitted by PACT
CONSTRUCTION INC on 11/07/2025 with a response
due by 11/13/2025. Comcast did not respond until
11/14/2025 that they are clear. This is a late response.
Recommendation: The penalty is applied. The required
PUC education was recently completed.

62036

Facility Owner:
Pennsylvania American
Water (PAWC)
Contractor/Excavator: A
K FENCING

Project Owner: Sue
Hobson

Other: FIDELITY
CONTRACTING LLC
Other: Lower Providence
Township

Other: Verizon

Other: Zayo

On 1/16/2026 9:30:00 AM at 1011 CARDINAL RD,
LOWER PROVIDENCE TWP, MONTGOMERY
Lower Providence Township violation reduced from
$1000 to a warning of $0.

sofeoskok sk

The incident occurred on 1/16/2026, at 9:30 AM, on
1011 Cardinal Rd, in Lower Providence Twp,
Montgomery County.

A water line owned by Pennsylvania American Water
was damaged.

Pennsylvania American Water is the facility owner and
project owner. Their Alleged Violation Report (AVR)
states, “The water main was marked and Flagged were
100 percent accurate. After marking the water main the
locator told the home owner that white proposed marks
need to move them back two feet at least. The locator
also called A K FENCING and left a message about
moving it back. Nobody from the fencing company
called him back. The fencing company while using a
auger drilled right into our 4" water main less than a foot
by the markings. So we had to shut down the water main
causing 18 people without water for several hours until it
was fixed. We fixed the water main and the water was
back on by 2pm.”

Images submitted support the statement in Pennsylvania
American Water’s AVR. The damaged occurred within
the tolerance zone of the blue marks.

A K Fencing is the excavator. Their AVR states, “We
were installing fence at 1011 Cardinal Rd. & saw that a
public water line was close, according to the mark out,
but the paint mark was 18" away from the edge of our
post hole that we were auguring & figured we're okay,
but we did hit the pipe then.. We directly notified the
water company right away & they fixed it.”

A K FENCING: $750.00
Section 5(4) 1st Offense
$500.00

Section 5(6) 1st Offense
$250.00

Lower Providence
Township: $0.00
Section 2(5)(vii) 1st
Offense $0.00

Verizon: $1,000.00
Section 2(5)(vii) Ist
Offense $1,000.00

Zayo: $1,000.00
Section 2(5)(vii) 1st
Offense $1,000.00
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Summary

Violations &
Recommendation

Ticket # 20260150937 New — Excavation— Emergency
was entered on 1/15/26 at 9:59 AM. A renotify was
entered on 1/15/2026 at 12:19PM with the following
note, “ATTN LOWER PROVIDENCE TWP,
VERIZON, AND ZAYO BANDWIDTH, YOU HAVE
NOT RESPONDED TO THE TICKET. PLEASE VISIT
THE SITE ASAP TO HAVE ANY AND ALL LINES
MARKED, AND UPDATE RESPONSES ONCE
COMPLETED. PLEASE CONTACT ONSITE FOR
ANY QUESTIONS. THANK YOU”.

Lower Providence Township responded “clear” on
1/15/2026 at 1:16 PM

Zayo responded “clear” on 1/16/2026 at 12:26 PM
Verizon responded “Field Marked” on 1/15/2026 at
12:50

Violations:

Excavator - A K Fencing:

Section 5(4) — Excavator failed to exercise due care and
employ prudent excavation techniques.

Section 5(6) — Excavator failed to inform each operator
employed by the excavator at the work site of the
information obtained.

PUC online Compliance Training is required for the
excavator(s) working onsite at this excavation, or their
replacements.

Facility (other) - Lower Providence Township:

Section 2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.
Ticket # 20260150937

PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

Facility (other) -Verizon

Section 2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.
Ticket # 20260150937

PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

Facility (other) -Zayo

Section 2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.
Ticket # 20260150937

PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

62010

Facility Owner: Verizon
Contractor/Excavator:
Empire Boring Inc
Project Owner: Verizon -
Spacesaver

Designer: Verizon -
Spacesaver

On 1/16/2026 12:00:00 PM at LUTE RD, CAMBRIA
TWP, CAMBRIA Two separate incidents occurred. The
first incident occurred on 1/16/2026, the second occurred
on 1/19/2026. Both incidents occurred on Lute Rd in
Cambria Township in Cambria Co.

Communication lines owned by Verizon were damaged.

EMPIRE BORING INC stated in their Alleged Violation
Report (AVR) for incident occurring on 1/16/2026 that

Verizon: $9,250.00
Section 2(5)(v)
Subsequent $2,000.00

Section 2(5)(vii)
Subsequent $2,500.00

Section 6.1(7) 3rd Offense
$2,000.00
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“Installing fiber conduit for verizon in existing
easement. Existing easement is 5ft on each side of
marked verizon landline. Verizon line was struck and
mismarked by 3ft”. Directional Drilling method was
used to install utilities. Project is <$400,000. Pictures
were submitted.

EMPIRE BORING INC submitted another AVR for
incident occurring on 1/19/2026 which stated that
“Installing fiber conduit for Verizon. Working in verizon
existing easement 5ft on each side of markings.
Markings were incorrect and off by 3ft which line was
damaged” Pictures were submitted. Empire Boring
responded that “Cost- Unknown Prints were made for
this job Not shared excavators Empire was not charged
We are doing the work for verizon, installing conduit in
existing verizon easement. The line was marked
incorrectly by 3ft which line was struck”. On 1/29/20026
DPI Maki sent an email to EMPIRE BORING INC
asking about the scope and cost of the entire project.
Were designs provided to the excavator? Did Verizon
send a bill for repair? DPI also asked for the best contact
for Empire Boring Inc. On 1/29/2026 an email was
received stating that, “the cost was unknown. Prints were
made for this job that were not shared with the
excavators. Empire was not charged for the damage.
Empire was working for Verizon, installing conduit in
existing Verizon Easement.” They added that ,”The line
was marked incorrectly by 3FT *”.

Verizon was sent an AVR request letter on 1/29/2026.
On 1/30/2026 DPI sent an email asking for the part of
the design that showed the underground information in
the area where the damage occurred. No AVR has been
received as of 4/01/2026. ON 1/30/2026 Verizon
responded with an email stating that ,” I believe at first
glance this was a contractor working for verizon that hit
our own cable. We did not submit any design plans. I am
still researching this.”

An email was sent to OneCall on 4/01/2026 asking why
Verizon was not a stakeholder on ticket 20260161675.
They were on the other provided tickets. An email
response was received on 4/01/2026 stating that, “The
serial number you provided stated the type of line
damage was unknown. Verizon was did not receive this
ticket because of their mapping. They did receive serial
number 20260191520 for a Verizon line hit on 1/19 at
the intersection of Lute and Thomas were they did have
lines mapped.”

Ticket 20260010059 is submitted by Empire Boring Inc
to work on Lute Rd. The site is said to be marked in
white. The nearest intersection is Dillon Ln.
[STARTING APPROX 1500FT SOUTH OF POLE
328/P64 CONTINUING SOUTH ANOTHER 500FT
AND STOPPING AT POLE 328/P59. FOLLOWING
EXISTING VERIZON EASEMENT. MARKED IN
WHITE.] Verizon responded with “field marked”.

Section 4(2.2) 1st Offense
$250.00

Section 2(5)(i) Subsequent
$2,000.00

Section 2(2) 1st Offense
$250.00

Section 2(2) 1st Offense
$250.00
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Ticket 20260131993 was submitted by Empire Boring
Inc on 1/13/2026 with a response due by 1/15/2026. The
work site is on Lute Rd and the nearest intersection is
listed as Thomas Rd. [STARTING 500FT NORTH OF
THOMAS RD AND CONTINUING 500FT SOUTH TO
THOMAS RD AND CROSSING TO WEST SIDE OF
LUTE RD AND STOPPING. FOLLOWING
EXISTING VERIZON EASEMENT. MARKED IN
WHITE.]. Verizon never responded.

*Emergency ticket 20260161675 states that an
unmarked line was hit at 1409 Lute Rd, while directional
drilling. All facility owners responded with “clear”
Verizon is not listed as a facility owner. Verizon was not
on this ticket because of their mapping.

VIOLATIONS

Verizon is in violation of:

Section 2(5)(v) — Failed to respond to a routine One Call
ticket. Ticket 20260131993 was submitted by Empire
Boring Inc on 1/13/2026 with a response due by
1/15/2026. The work site is on Lute Rd and the nearest
intersection is listed as Thomas Rd. [STARTING 500FT
NORTH OF THOMAS RD AND CONTINUING
S00FT SOUTH TO THOMAS RD AND CROSSING
TO WEST SIDE OF LUTE RD AND STOPPING.
FOLLOWING EXISTING VERIZON EASEMENT.
MARKED IN WHITE.]. Verizon never responded. This
is a subsequent offense.

Section 2(5)(vii) — Failed to respond to an emergency
notification 20260191520 as soon as practicable
following notification. Verizon never responded to this
emergency ticket. This is a subsequent offense.

Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
This is a subsequent offense.

Section 2(2) To provide the OneCall System, within 5
business days, with any revised information required
under this section. Emergency ticket 20260161675 stated
the type of line damage was unknown. Verizon was not
on Emergency ticket 20260161675 because of their
mapping. They did receive serial number 20260191520
for a Verizon line hit on 1/19 at the intersection of Lute
and Thomas were they did have lines mapped.

Section 4(2.2) — Failed to submit a design notification
through the One Call System when a design drawing is
completed.

PUC compliance education is required for the
designer(s) who worked on this project or their
replacement(s).

Section 6.1(7) — Project Owner failed to submit an
Alleged Violation Report within 30 Days of a line strike
or damaging a facility owner’s line during excavation or
demolition work activities or if a project owner believes
a violation of this act has been committed in association
or demolition. This is a third time offense.

Section 2(2) To provide the OneCall System, within 5
business days, with any revised information required
under this section. Verizon was not listed on Emergency
ticket 20260161675, and their line was hit.




Case Stakeholders Summary Violations &
Number Recommendation
Recommendation: The penalty is applied. PUC project
owner compliance education is required for the person
responsible for submitting AVR or their replacement.
Facility owner PUC compliance education has been
recently completed.
61905 Facility Owner: On 1/19/2026 11:30:00 AM at N 32ND ST, CARR & DUFF INC:
Philadelphia Gas Works PHILADELPHIA CITY, PHILADELPHIA The incident | $1,000.00
Contractor/Excavator: occurred on 1/19/2026 on N 32ND ST, in Section 5(2.1) 1st Offense

CARR & DUFF INC
Project Owner:
Philadelphia City Lights

PHILADELPHIA CITY in PHILADELPHIA CO.

Excavation occurred prior to the lawful start date and a
gas line was damaged.

CARR AND DUFF stated in their Alleged Violation
Report (AVR) that “At approximately 1130am on
1/19/26, C&D crew was digging next to a 2" conduit
with wire but not energized . Digging 20-24". Exposed
an unmarked gas line and scraped the top causing a dime
sized hole. Crew was digging prior to the lawful start
date of 1/21/26, Foreman stopped all work, called 911,
C&D safety department and PM”. 911 was notified.

PHILADELPHIA GAS WORKS (PGW) stated in their
AVR that “Contractor CARR and DUFF damaged high
pressure 1 1/4 H.P service to 3201 Market ST with
backhoe. The one call they had put in for this job was
due on the 20th and they started working 1 day earlier
then the lawful start date and damaged the service.
ticket#20260150178”. PGW added that “Carr and Duff
started work on this job 1 day too early before we had a
chance to respond to the ticket. They did not start work
on their lawful start date, Also where they excavated at
clearly had an outside meter set that was very visible but
as you can see they still chose to use an backhoe right in
front of the outside meter set and hit the gas line”.
Picture was provided.

CITY OF PHILADELPHIA was sent an AVR request
letter on 1/26/2026. No AVR has been received, and no
contact has been made as of 4/01/2026.

Ticket 20260150178 was submitted by CARR AND
DUFF INC] on 1/15/2026 with a response due by
1/20/2026 and a legal dig date of 1/21/2026. The damage
incident occurred on 1/19/2026.

VIOLATIONS

CARR AND DUFF is in violation of:

Section 5(2.1) - Began excavation work before the
lawful start day (on ticket).

Recommendation: The penalty is applied. PUC
compliance education is required for the excavators
working onsite of this excavation or their replacements.

CITY OF PHILADELPHIA is in violation of:

Section 6.1(7) — Project Owner failed to submit an
Alleged Violation Report within 30 Days of a line strike
or damaging a facility owner’s line during excavation or
demolition work activities or if a project owner believes

$1,000.00

Philadelphia City Lights:
$1,500.00
Section 6.1(7) 1st Offense
$1,000.00

Section 6.1(8) 1st Offense
$500.00
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a violation of this act has been committed in association
or demolition.

Section 6.1(8) - Project Owner failed to comply with all
requests for information by the commission relating to
the commission's enforcement authority under this act
within 30 days of receipt of written request.
Recommendation: The penalty is applied. PUC project
owner compliance education is required for the person
responsible for submitting AVR or their replacement.

62014

Facility Owner:
Columbia Gas
Contractor/Excavator:
Snyder Environmental
Services, Inc.

Project Owner: Somerset
Borough

Designer: THE EADS
GROUP INC

Other: Comcast
Other: Verizon North

On 1/19/2026 5:05:00 PM at 1119 S COLUMBIA AVE,
SOMERSET BORO, SOMERSET The incident
occurred on January 19th, 2026, at approximately 5:05
PM, at 1119 South Columbia Avenue, in Somerset
Borough, Somerset County.

A gas line owned by Columbia Gas was damaged. 911
was called.

Columbia Gas, the facility owner, submitted an Alleged
Violation Report (AVR). Their AVR states, “While
replacing the sewer main and lateral, SES Snyder
Environmental Services struck an accurately marked gas
service line while operating mechanized equipment
within the tolerance zone, causing damage to the facility.
This contact resulted in the unintended release of natural
gas.”

Snyder Environmental Services, Inc., the excavator,
submitted an AVR. Their AVR states, “The gas service
was marked correctly but paint was unseen due to snow
cover. 911 & 811 was notified.”

Somerset Borough, the project owner, submitted an
AVR. Their AVR states, "The Gas service was marked
but the paint was not seen due to snow cover. 911 & 811
was notified by the contractor”

The EADS Group Inc., the designer, submitted an AVR.
Their AVR states, "Gas services was marked correctly
but paint was unseen due to snow cover. 911 & 811 was
notified.”

All AVRs state the gas line was marked accurately using
paint, but the painted mark out was not seen due to snow
cover. A remark of the lines was not requested.

This case is related to case 061273.

Routine ticket 20260060265 had a response due date of
01/08/2026.
- Comcast responded to this ticket on 01/09/2026.

Routine ticket 20260060579 had a response due date of
01/08/2026.
- Comcast responded to this ticket on 01/09/2026.

Routine ticket 20260091029 had a response due date of
01/14/2026.
- Verizon North responded to this ticket on 01/21/2026.

Snyder Environmental
Services, Inc.: $500.00
Section 5(4) 1st Offense
$500.00

Section 5(3) 1st Offense
$0.00

Comcast: $500.00
Section 2(5)(v) 1st Offense
$250.00

Section 2(5)(v) 1st Offense
$250.00

Verizon North: $3,500.00
Section 2(5)(v) 1st Offense
$500.00

Section 2(5)(vii) 2nd
Offense $1,500.00

Section 2(5)(vii) 2nd
Offense $1,500.00
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Emergency ticket 20260191765 had a response due date
0f 01/19/2026.
- Verizon North responded to this ticket on 01/21/2026.

Emergency ticket 20260191794 had a response due date
of 01/19/2026.
- Verizon North responded to this ticket on 01/21/2026.

Violations:

Snyder Environmental Services, Inc.

- Section 5(4) — Excavator failed to exercise due care
and employ prudent excavation techniques.

- Section 5(3) — Excavator failed to preserve mark-outs
or request a remark. (Warning.)

Recommendation: The penalty is applied. PUC online
Compliance Training is required for the individual(s)
responsible, or their replacement(s).

Comcast-

- Section 2(5)(v) — Failed to respond to a routine One
Call ticket within the required amount of time. Routine
ticket 20260060265.

- Section 2(5)(v) — Failed to respond to a routine One
Call ticket within the required amount of time. Routine
ticket 20260060579.

Recommendation: The penalty is applied. PUC online
Compliance Training is required for the individual(s)
responsible to perform the locate for this ticket, or their
replacement(s).

Verizon North-

- Section 2(5)(v) — Failed to respond to a routine One
Call ticket. Routine ticket 20260091029.

- Section 2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.
Emergency ticket 20260191765.

- Section 2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.
Emergency ticket 20260191794.

Recommendation: The penalty is applied. PUC online
Compliance Training is required for the individual(s)
responsible to perform the locate for this ticket, or their
replacement(s).

62337

Facility Owner: PECO
Contractor/Excavator:
BRUBACHER
EXCAVATING INC
Project Owner: AQUA
PENNSYLVANIA INC
Designer: TOTAL
ENGINEERING AND
CONSULTING
SERVICES LLC
Other: VERIZON
Other: VERIZON

On 1/20/2026 8:50:00 AM at 805 HALLOWELL LN,
WEST GOSHEN TWP. CHESTER The incident
occurred on 1/20/2026 at 805 Hallowell Ln in WEST
GOSHEN TWP in Chester Co.

A gas line owned by PECO was damaged.

BRUBACHER EXCAVATING INC stated in their
Alleged Violation Report (AVR) that “While excavating
the trench for new water main installation on Ridgewood
Ln project, the crew hit an exposed gas line. A 1/2"
diameter black conduit was found at 2'-6" deep. The
excavation was in the street at 805 Hallowell Ln. The
work was being performed for Aqua PA. Original Ticket
#2026 005 1522 and the damage ticket #2026 020 0546.
Project owner is Aqua. 911 was notified.

BRUBACHER
EXCAVATING INC:
$500.00

Section 5(6)(ii) 1st
Oftense $500.00

VERIZON: $1,000.00
Section 2(5)(v)
Subsequent $1,000.00
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AQUA PENNSYLVANIA INC stated in their AVR that
“Aqua Contractor Brubacher Excavating, while
excavating the trench for new water main installation on
Ridgewood Ln project, the crew hit an exposed gas line.
A 1/2" diameter black conduit was found at 2'-6" deep.
The excavation was in the street at 805 Hallowell Ln”.

PECO was sent an AVR request letter on 2/11/2026.
PECO stated in their AVR that, “CONTRACTOR
INSTALLING WATER MAIN FOR AQUA PA.
EXPOSED GAS SERVICE AND WAS USING A
DIGGING BAR TO CLEAR AND HIT THE
SERVICE.”

TOTAL ENGINEERING AND CONSULTING
SERVICES LLC stated in their AVR that. “Aqua
Contractor, Brubacher Excavating, while excavating the
trench for new water main installation on Ridgewood Ln
project, the crew hit an exposed Gas line. A 1/2"
diameter black conduit was found 2'-6" deep. The
excavation was in the street at 805 Hallowell Ln.” 911
was notified.

Ticket 20260051522 was submitted by BRUBACHER
EXCAVATING INC on 1/05/2026 with a response due
by 1/07/2026. Verizon did not respond “field marked”
until 1/13/2026.

VIOLATIONS

BRUBACHER EXCAVATING INC is in violation of:
Section 5(6)(ii) — Excavator failed to provide support
and mechanical protection for known facility owner’s
lines at the construction work site.

PUC compliance education is required for the excavators
working onsite of this excavation or their replacements.

Verizon is in violation of:

Section 2(5)(v) — Failed to respond to a routine One Call
ticket within the required amount of time. This is a
subsequent offense.

PUC compliance education has been recently completed.

62464

Facility Owner: PECO
Contractor/Excavator:
RABE PLUMBING AND
HEATING

Project Owner:
HOMEOWNER

Other: AQUA WATER
COMPANY

On 1/20/2026 1:55:00 PM at 923 REMINGTON RD,
LOWER MERION TWP, MONTGOMERY The
incident occurred on 1/20/20026 at 923 REMINGTON
RD in LOWER MERION TWP in Montgomery County.

An electric feed to streetlight was damaged.

PECO AN EXELON COMPANY stated in their Alleged
violation Report (AVR) that, “RABE PLUMBING
WORKING FOR AQUA TO REPLACE WATER
MAIN AND SERVICES STRUCK THE
ACCURATELY MARKED SECONDARY WITH A
BACKHOE. ACCURATE MARKS AT LOCATION
DESTROYED BY WEATHER AND WORK BUT
STILL VISIBLE”. Detailed damage report was
provided. Pictures show marks consistent with saw
cutting and a bucket.

RABE PLUMBING
AND HEATING:
$500.00

Section 5(4) 1st Offense
$500.00

Section 5(16) 1st Offense
$0.00

HOMEOWNER: $0.00
Section 6.1(7) 1st Offense
$0.00

Section 6.1(8) 1st Offense
$0.00
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Number

Stakeholders

Summary

Violations &
Recommendation

RABE PLUMBING AND HEATING was sent an AVR
request letter on 3/03/2026.

RABE PLUMBING AND HEATING stated in their
AVR that, “Contractor was hand digging in rocky soil to
find electric line,and it was accidentally.l am not sure
type of alleged violation is right below or reason.” No
pictures were provided.

*Aqua is listed as the PO on ticket 20260131994, and an
AVR request letter was sent. Aqua responded in an
email received on 3/05/2026, that this work was not
being done for Aqua.

HOMEOWNER SHERI HERZBERG was sent an AVE
request letter with questions on 3/05/2026. NO AVR has
been received. No contact has been made.

VIOLATIONS:

RABE PLUMBING AND HEATING is in violation of:
Section 5(4) — Excavator failed to exercise due care and
employ prudent excavation techniques. See attachment
named “Damage Details 2026.01_09.26.21 4852441
Section 5(16) — Excavator Failed to submit an Alleged
Violation Report within 30 days of striking a line or
damaging a facility owner’s line during excavation or
demolition or if the excavator believes a violation of this
act has been committed in association with excavation or
demolition work. Excavator submitted an AVR when
requested, but AVR should have been submitted within
30 days of the damage.

Recommendation: The penalty for section 5(4)
Excavator failed to use prudent excavation techniques is
applied. Violation 5(16) Excavator submitted an AVR
when requested. AVR should have been submitted
within 30 days of the damage. $1000. penalty is reduced
to a warning. PUC compliance education is required for
the excavators working onsite of this excavation or their
replacements.

Homeowner Sara Greco is in violation of:

Section 6.1(7) — Project Owner failed to submit an
Alleged Violation Report within 30 Days of a line strike
or damaging a facility owner’s line during excavation or
demolition work activities or if a project owner believes
a violation of this act has been committed in association
or demolition.

Section 6.1(8) - Project Owner failed to comply with all
requests for information by the commission relating to
the commission's enforcement authority under this act
within 30 days of receipt of written request.
Recommendation: For violation Section 6.1(7) — Project
Owner failed to submit an Alleged Violation Report The
$1000. Penalty is reduced to a warning. For violation of
Section 6.1(8) - Project Owner failed to comply with all
requests for information by the commission. The penalty
of $500. is reduced to a warning.

62467

Facility Owner: PECO
Contractor/Excavator:
INTREN

Project Owner: PECO -
placeholder

On 1/21/2026 12:45:00 PM at CRUM CREEK DR,
RIDLEY TWP, DELAWARE The incident occurred on
1/21/2026, at 12:45 PM, on Crum Creek Dr, in Ridley
Twp, Delaware County.

PECO: $1,000.00
Section 2(5)(i) 1st Offense
$500.00




Case
Number

Stakeholders

Summary

Violations &
Recommendation

Designer: ROUSSEY
COMPANIES

A gas line owned by PECO was damaged. An
emergency ticket was entered for the damage.

PECO is the facility owner and project owner. Their
Alleged Violation Report (AVR) states, “INTREN,
WORKING FOR PECO ELECTRIC, FAILED TO
REVIEW GAS PRINTS, FAILED TO ID LOCATION
OF GAS MAIN, FAILED TO RENOTE TICKET
AFTER SNOWSTORM, AND AUGERED INTO 2"
GAS MAIN.”

Intren is the excavator. Their AVR states, “On
Wednesday January 21st at around 12:45, and Intren
Overhead electrical crew was using a digger to dig a
hole for a pole. While they were digging the hole, at the
depth of 3 feet, the crew struck an unmarked gas line
which punched a hole in the pipe. The crew stopped
work and made the correct calls to Intren GF, PA 1 Call,
911, PECO OCC and PECO SCC. Gas crew arrived to
complete repairs and damage prevention.”

Ticket #20260150217 New — Excavation — Routine was
a routine ticket for the damage location. PECO
responded “Field Marked” on 1/16/2026, then “Conflict”
on 1/21/2026 at 3:33 PM after the damage occurred. No
marks are seen in the images provided that indicate the
line was marked at the time the damage occurred. No
design plans were found/provided by PA One Call
during their Initial Review of the AVRs, or with the
Coordinate PA documents.

Ticket # 20260150245 New — Excavation — Routine had
a response due date of 1/20/2026. PECO responded
“field marked” on 1/21/2026 at as their only response.

Violations:

Facility — PECO:

Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
Section 2(5)(v.2) — Failed to timely enter a final
response to all locate requests. Ticket # 20260150245
PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

Section 2(5)(v.2) 2nd
Offense $500.00

62046

Facility Owner:
Philadelphia Gas Works
Contractor/Excavator: J
Silva and Sons LLC
Project Owner: Danella
Line Services Inc.

Other: Comcast

Other: Philadelphia City
Water Department
Other: Verizon

On 1/22/2026 9:20:00 AM at 1000-901 Franklin Mills
Circle, PHILADELPHIA CITY, PHILADELPHIA
Philadelphia Gas Works submitted a dispute with
additional information. Violation withdrawn.

Comcast accepts.
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The incident occurred on January 22nd, 2026, at
approximately 9:20 AM, at 1000-901 Franklin Mills
Circle, in Philadelphia City, Philadelphia County.

A gas line owned by Philadelphia Gas Works was
damaged. 911 was called.

Philadelphia Gas Works:
$0.00

Comcast: $250.00
Section 2(5)(v) 1st Offense
$250.00

Philadelphia City Water
Department: $750.00
Section 2(5)(v) 1st Offense
$500.00

Section 2(5)(v) 1st Offense
$250.00
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Philadelphia Gas Works, the facility owner, submitted an
Alleged Violation Report (AVR). Their AVR states,
“J.SILVA & SONS damaged 2" i.p gas line to 852
FRANKLIN MILLS CIR.”

J Silva and Sons LLC, the excavator, submitted an AVR.
Their AVR states, “Working for Comcast project
installing a 2" pipe project using HDD we struck a 2"
gas service mismarked 7"-14" off the yellow mark.”

Danella Line Services Inc., the project owner, submitted
an AVR. Their AVR states, " Subcontractor J Sylva and
Sons was working for Danella Line Services doing a
directional drill to place innerduct for Mastec, a
subcontractor for Comcast. While drilling J Sylva struck
a 2-inch plastic PGW gas service that was mismarked by
7 feet.” Photos were submitted.

The submitted photo (General Liability #3449 pic 1)
shows the bore path, damaged location and gas line mark
outs. The gas company used yellow paint and flags. The
gas line mark out was inaccurate. The damage did not
occur within the tolerance zone.

Routine ticket 20253440602 had a response due date of
12/12/2025.

- Verizon did not respond to this ticket until 12/16/2025.
- Philadelphia City Water Department responded to the
ticket on 12/11/2025 w/ "SCHEDULED DATE & TIME
LINES WILL BE MARKED BY: 12 Dec 2025". Did not
give a final response.

Routine ticket 20253440705 had a response due date of
12/12/2025.

- Verizon did not respond to this ticket until 12/16/2025.
- Philadelphia City Water Department responded to this
ticket on 12/11/2025 w/ "SCHEDULED DATE & TIME
LINES WILL BE MARKED BY: 12 Dec 2025". They
did not respond field marked until 12/23/2025.

Routine ticket 20260073282 had a response due date of
01/09/2026.
- Comcast did not respond to this ticket until 01/15/2026.

Per Act 127 of 2024 - Underground Ultility Protection
Law, it shall be the duty of each facility owner to:

- Mark, stake, locate or otherwise provide the position of
the facility owner's underground lines at the work site
within eighteen inches horizontally from the outside wall
of such line in a manner so as to enable the excavator,
where appropriate, to employ prudent techniques, which
may include hand-dug test holes, to determine the
precise position of the underground facility owner's
lines.

- Respond to all notices through the One Call System,
provided the request is made in the time frame set forth
under this act. The response shall be made not later than
the end of the second business day following receipt of
the notification by the One Call System, excluding the
business day upon which the notification is received, or

Verizon: $500.00
Section 2(5)(v) 1st Offense
$250.00

Section 2(5)(v) 1st Offense
$250.00
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not later than the day prior to the lawful start date of
excavation if the excavator specifies a later date.

Violations:

Philadelphia Gas Works-

- Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
(Withdrawn.)

Verizon-

- Section 2(5)(v) — Failed to respond to a routine One
Call ticket within the required amount of time. Routine
ticket 20253440602.

- Section 2(5)(v) — Failed to respond to a routine One
Call ticket within the required amount of time. Routine
ticket 20253440705.

Recommendation: The penalty is applied. PUC online
Compliance Training is required for the individual(s)
responsible to perform the locate for this ticket, or their
replacement(s).

Philadelphia City Water Department-

- Section 2(5)(v) — Failed to respond to a routine One
Call ticket. Routine ticket 20253440602.

- Section 2(5)(v) — Failed to respond to a routine One
Call ticket within the required amount of time. Routine
ticket 20253440705.

Recommendation: The penalty is applied. PUC online
Compliance Training is required for the individual(s)
responsible to perform the locate for this ticket, or their
replacement(s).

Comcast-

- Section 2(5)(v) — Failed to respond to a routine One
Call ticket within the required amount of time. Routine
ticket 20260073282.

Recommendation: The penalty is applied. PUC online
Compliance Training is required for the individual(s)
responsible to perform the locate for this ticket, or their
replacement(s).

62514

Facility Owner:
VERIZON
Contractor/Excavator:
Caddick Utilities

Project Owner: Aqua PA
Designer: TOTAL
ENGINEERING AND
CONSULTING
SERVICES LLC

Other: PECO

On 1/22/2026 10:43:00 AM at 6291 and BOWEN RD,
BENSALEM TWP, BUCKS AQUA disagreed and
stated that they are not the final designer for this stating
that TOTAL ENGINEERING AND CONSULTING
SERVICES LLC is the designer. DPI sent a copy of the
design with the revision to aqua. Aqua provided
information that there was no revision that was done to
the plans but explained that the word "revision" is part of
the form that they use. There is a proposed layout
completion date on the form which falls within the final

project dates. The violation to Aqua is withdrawn.
skskkskosk

The incident occurred on 1/22/2026 at BOWEN RD in
BENSALEM TWP in Bucks County.

A Communications line owned by Verizon was
damaged.

VERIZON: $7,000.00
Section 2(5)(v)
Subsequent $2,000.00

Section 2(5)(i) Subsequent
$2,000.00

Section 2(14) 1st Offense
$500.00

Section 2(10) Subsequent
$2,500.00

Aqua PA: $0.00

TOTAL
ENGINEERING AND
CONSULTING
SERVICES LLC:




Case Stakeholders Summary Violations &
Number Recommendation
CADDICK UTILITIES LLC stated in their Alleged $750.00

Violation Report (AVR) that, “Damaged unmarked
telecom line.” The added that the facility owner had
unmarked maps of facility line information was missing.
Report and Photos were provided.

AQUA PENNSYLVANIA INC stated in their AVR that,
“Aqua Contractor Caddick Ultilities damaged unmarked
telecom line - Bowen Rd.” Aqua’s name is on the
design. On 4/06/2026 DPI Maki sent an email asking
AQUA If the cost of this project was >$400,000. and
who is the final designer for this project? PECO signed
the designs that were provided. PECO signed the designs
that were provided. On 4/09/2026 Aqua responded that
this project is >$400,000. and that Total Engineering is
the final designer for this project.

TOTAL ENGINEERING AND CONSULTING
SERVICES LLC stated in their AVR that, “ Aqua
Contractor Caddick Utilities damaged unmarked telecom
line - Bowen Rd.”

Verizon was sent an AVR request letter on 3/03/2026.
No AVR has been received as of 4/09/2026.

*Case is connected to tickets 60951, 61214, 61604,
62012.

VIOLATIONS

VERIZON is in violation of:

Section 2(5)(v) — Failed to respond to a routine One Call
ticket 20260161953. Ticket 20260161953 was submitted
by CADDICK UTILITIES LLC on 1/16/2026 with a
response due by 1/21/2026. Verizon did not respond
“Clear” until 3/03/2026. This is a subsequent offense.
Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
This is a subsequent offense.

Section 2(10) — Facility owner failed to submit an
Alleged Violation Report through the One Call System
within 30 business days after receipt of notice that the
facility owner’s lines have been damaged by excavation
or demolition work or if the facility owner believes a
violation of this act has been committed in association
with excavation or demolition work.

Section 2(14) - Failed to comply with all requests for
information by the commission relating to the
commission's enforcement authority under this act
within 30 days of receipt of request. This is a subsequent
offense.

Recommendation: The penalties are applied. PUC
compliance education has been recently completed.

TOTAL ENGINEERING AND CONSULTING
SERVICES LLC is in violation of:

Section 4(3) — Designer’s drawing does not show the
position and type of each facility owner’s line, and the
name of the facility.

Section 4(4.1) - Failed to depict lines or facilities with
the appropriate quality levels based on the complexity of
the design and construction activities obtained through

Section 4(3) 1st Offense
$250.00

Section 4(4.1) 1st Offense
$500.00

PECO: $1,000.00
Section 2(5)(v)
Subsequent $1,000.00
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the SUE process in the planning and design phases in
accordance with the American Society of Civil
Engineers (ASCE) most recently published standard
CI/ASCE 38.

Recommendation: The penalty is applied. PUC
compliance education is required for the designer(s) who
worked on this project or their replacement(s).

AQUA is in violation of:

Section 4(2.2) — Failed to submit a design notification
through the One Call System when a design drawing is
completed. TECS submitted Final design ticket
20252623485 on 9/19/2025. See attachment named
"12096285 Report" which shows Aqua submitting the
proposed layout Completion revision on 10/16/2025.

PECO is in violation of:

Section 2(5)(v) — Failed to respond to routine One Call
ticket 20260161953 within the required amount of time.
Ticket 20260161953 was submitted by CADDICK
UTILITIES LLC on 1/16/2026 with a response due by
1/21/2026. PECO did not respond filed marked” Until
1/23/2026. This is a subsequent offense.
Recommendation: The penalty is applied. PUC
compliance education has been recently completed.

62212

Facility Owner:
MUNICIPAL
AUTHORITY OF
WESTMORELAND
COUNTY

Contractor/Excavator:

EAST COAST
PROPERTY
MAINTENANCE LLC
Project Owner:
PEOPLES NATURAL
GAS

Designer: PEOPLES
NATURAL GAS -
spacesaver

On 1/23/2026 9:15:00 AM at wyoming st, HEMPFIELD
TWP, WESTMORELAND Peoples Gas disagreed with

violations 6.1(3) and 2(5)(v) and accepted the violation
4(2) and provided an explanation. On 6/02/2026 DPI
sent Peoples Gas an email stating that the violation will
be maintained for 6.1(3), but the $500. penalty is
reduced to a warning. DPI Maki also asked for
verification of a mutual agreement in writing to consider
violation section 2(5)(v). On 6/04/2026 an email was
received showing that contact was made with the
excavator and agreed upon. The $750 penalty is reduced
to $350. but even with a mutual agreement, tickets still
need to be responded to in the PAOneCAll system. On
6/05/2026 PNG accepted the violations and penalties as

written.
skskoskoskoskoskockskskskskok

The incident occurred on 1/23/2026 on Wyoming St in
Hempfield Township in Westmoreland Co.

A %" copper water service line owned by MUNICIPAL
AUTHORITY OF WESTMORELAND COUNTY was
damaged.

EAST COAST PROPERTY MAINTENANCE LLC the
excavator, stated in their Alleged Violation Report
(AVR) that “While digging the trench for the gas main
and crossing over a water service crew hand dug
attempting to locate. Crew got to depth without sight of
the water line and while attempting to clean up the
trench the operator caught the water service resulting in
damage. The service ran on a angle and not a straight
line. Westmoreland water was notified. East coast crews
dug for the water company to help make the repair.
Westmoreland water made the repair and service was
restored”. Pictures were provided.

EAST COAST
PROPERTY
MAINTENANCE LLC:
$500.00

Section 5(4) 1st Offense
$500.00

PEOPLES NATURAL
GAS: $875.00

Section 6.1(3) 1st Offense
$0.00

Section 4(2) 1st Offense
$500.00

Section 2(5)(v) 3rd offense
$375.00
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PEOPLES NATURAL GAS COMPANY LLC (PNG)
the facility owner, stated in their AVR that “East Coast
Property and Maintenance was digging to install new gas
mains and services when they struck a 3/4" copper
service line. Service ran to 240 Wyoming st Greensburg.
Water line was marked correctly”.

MUNICIPAL AUTHORITY OF WESTMORELAND
COUNTY the facility owner stated in their AVR that
“Excavator, East Coast Property Maintenance was
digging to install a new gas line for Project Owner,
Peoples Gas. East Coast struck an accurately marked
Municipal Authority of Westmoreland County (MAWC)
water service in the vicinity of 240 Wyoming St. in
Hempfield Township. The MAWC service was pulled
out of the 6" water main. East Coast contacted MAWC
to report the damage. MAWC responded and made the
necessary repairs”. Pictures were provided.

VIOLATIONS

EAST COAST PROPERTY MAINTENANCE LLC is
in violation of:

Section 5(4) — Excavator failed to exercise due care and
employ prudent excavation techniques.
Recommendation: The penalty is applied. PUC
compliance education is required for the excavators
working onsite of this excavation or their replacements.

PEOPLES NATURAL GAS COMPANY LLC is in
violation of:

Section 4(2) — Designer failed to request the line and
facility information prescribed by section 2(4) from the
One Call System not less than ten nor more than ninety
business days before final design is to be completed.
Section 6.1(3) — Released a project to bid or construction
before final design was complete.

Section 2(5)(v) — Failed to respond to a routine One Call
ticket 20260054036 within the required amount of time.
Ticket 20260054036 was submitted by EAST COAST
PROPERTY MAINTENANCE LLC on 1/05/2026 with
a response due by 1/07/2026. PNG did not respond until
1/12/2026. This is a third time offense.
Recommendation: The penalty is applied. PUC
compliance education is required for the designer(s) who
worked on this project or their replacement(s).

62125

Facility Owner: Hampton
Shaler Water Authority
Contractor/Excavator:
W.A Petrakis Contracting
Co.

Project Owner: Peoples
Natural Gas Company
Other: KEYSTONE
SURVEYING AND
MAPPING

Other: VERIZON
Other: VERIZON
BUSINESS FORMERLY
MCI

On 1/23/2026 10:30:00 AM at 603 Burchfield Road,
SHALER TWP, ALLEGHENY The incident occurred
on 1/23/2026 at 603 Burchfield Road in SHALER TWP
in Allegheny Co.

A water service line was damaged.

HAMPTON SHALER WATER AUTH stated in their
Alleged Violation Report (AVR) that “On January 23,
2026 around 10:30A.M. a service line was hit by W.A
Petrakis Contracting Co. Hampton Shaler Water
Authority was notified and a crew sent to shut off the
water main. Upon investigation at the scene it was
determined the service line that was struck was within

W.A Petrakis
Contracting Co.: $500.00
Section 5(4) 1st Offense
$500.00

VERIZON: $1,000.00
Section 2(5)(viii) 2nd
Offense $1,000.00

VERIZON BUSINESS
FORMERLY MCI:
$500.00

Section 2(5)(viii) Ist
Offense $500.00
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the tolerance zone of the paint markings and the proper
repairs were made. Water was then restored to the area
and photos taken of the incident.(attached).

W A PETRAKIS CONTRACTING COMPANY stated
in their AVR that “While digging a trench for gas main
installation W. A. Petrakis encountered a water service
line in the middle of the street servicing address 603
Burchfield Rd, Allison Park, PA, 15101. The line was
damaged by excavator and the only visible marks were
on the curb near curb box of the water service. upon
review there were marks closer to the damage but were
likely washed away by weather factors. Hampton Water
was notified, they sent a crew and W. A. Petrakis
assisted the repair of the water service”.

PEOPLES GAS stated in their AVR that “On 1/23/2026,
W.A. Petrakis Contracting Company was digging to
install a natural gas mainline for PNG when they struck
an accuratley marked Hampton Shaler Water SL.
Petrakis called Hampton Shaler Water and repairs were
made”.Peoples also answered questions that Hampton
Shaler Water Authority was notified directly. The
project cost was over $400,000 and 3,516 fee. Peoples
Gas was the final designer for this. SUE level C. Final
design one call number is 20253421515. Pictures were
provided.

Complex Project ticket 20253461713 was submitted by
W A PETRAKIS CONTRACTING COMPANY on
12/12/2025 with the complex project meeting to be held
on 12/17/2025 at 10 am.

Verizon Business never responded to this ticket.
Verizon responded that they will attend the meeting, but
they did not attend the meeting.

Hampton Shaler Water Authority responded that they
will attend the meeting. They are listed on the sign-in
sheet. Please be aware that the final response should be
attended meeting.

Shaler Township responded that they will attend the
meeting. They are lised on the sign-in sheet. Please be

aware that the final response should be attended meeting.

Ticket 20260232136 was submitted by W.A Petrakis
Contracting Co. on 1/23/20026 at 15:36 with a response
due by 1/27/2026.

Shaler Township had no response until on 1/28 they
“field marked”

Hampton Shaler Water Authority never responded.
Peoples Natural Gas never responded.

VIOLATIONS

W.A Petrakis Contracting Co. is in violation of:

Section 5(4) — Excavator failed to exercise due care and
employ prudent excavation techniques.
Recommendation: The penalty is applied. PUC
compliance education is required for the excavators
working onsite of this excavation or their replacements.
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VERIZON BUSINESS FORMERLY MCl is in
violation of:

Section 2(5)(viii) — Failed to participate in
preconstruction meetings for a complex project or as
described in Section 5(3). Complex Project ticket
20253461713 was submitted by W A PETRAKIS
CONTRACTING COMPANY on 12/12/2025 with the
complex project meeting to be held on 12/17/2025 at 10
am. Verizon Business never responded to this ticket.
They did not attend the meeting.

Recommendation: The penalty is applied. PUC
compliance education is required for the individual(s)
responsible to perform the locate for this ticket or their
replacement(s).

VERIZON is in violation of:

Section 2(5)(viii) — Failed to participate in
preconstruction meetings for a complex project or as
described in Section 5(3). This is a second offense.
Complex Project ticket 20253461713 was submitted by
W A PETRAKIS CONTRACTING COMPANY on
12/12/2025 with the complex project meeting to be held
on 12/17/2025 at 10 am. Verizon responded that they
will attend the meeting, but they did not attend the
meeting.

Recommendation: The penalty is applied. PUC
compliance education is required for the individual(s)
responsible to perform the locate for this ticket or their
replacement(s).

62137

Facility Owner: UGI
Contractor/Excavator:
Lancaster City Water - LU
Project Owner: UGI -
Placeholder

On 1/30/2026 10:30:00 AM at 1720 ROCKVALE RD.
WEST LAMPETER TWP, LANCASTER The incident
occurred on 1/30/2026, at 10:30 AM, on 1720 Rockvale
Rd, in West Lampeter Twp, Lancaster County.

A gas line owned by UGI Utilities was damaged.

UGI Utilities is the facility owner. Their Alleged
Violation Report (AVR) states, “Excavator utilizing
mechanized equipment, struck an unmarked gas
service.”

Lancaster City Of Water is the excavator and project
owner. Their AVR states, “water main break repair in
front of 1720 Rockvale rd., emergency Pal call via
emergency ticket with drawn area for mark outs made
prior to Water department response. UGI responded and
marked their gas main (no gas service lines marked in
this area) When digging with backhoe operator pulled up
a 1" plastic gas service line. Stopped digging and called
911 and called UGI for response. Took pictures of the
scene, no gas service line marked at the address of the
one call on either side of the road, also no other service
lines marked in the area of the one call. Only 3 marks
found from UGI over Gas Main.”

Images provided show the site, excavation, marks, and
damaged gas line. The main is marked but there are no

marks to indicate the damaged lateral gas line.

Violations:

UGI: $500.00
Section 2(5)(i) 1st Offense
$500.00
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Facility — UGI:

Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

62171

Contractor/Excavator:
GELA CABLE
TECHNOLOGY

Project Owner: Comcast
Other: PECO

On 2/1/2026 12:00:00 AM at 352 W MORELAND
AVENUE., UPPER MORELAND TWP,
MONTGOMERY The incident occurred on 2/1/2026
and 2/2/2026 and is due to emergency tickets being
placed for non-emergency situations.

Act 127 of 2024 defines "’Emergency’ means a sudden
or unforeseen occurrence involving a clear and
immediate danger to life, property or the environment,
including, but not limited to, serious breaks or defects in
a facility owner's lines.”

PECO is the facility owner who submitted an Alleged
Violation Report (AVR) on the 2 emergency tickets.

Gela Cable Technology is the excavator who entered the
emergency tickets. The tickets list the following as the
work type, “INSTL NEW CABLE CONDUIT”.

Comcast is the project owner. An AVR was not filed as
0f 03/09/2026.

Ticket #20260320393 and #20260320394 were Routine
tickets entered by Gela Cable on 2/1/2026 for 352 W
MORELAND AVENUE. Ticket # 20260330215 and #
20260330216 were emergency tickets entered by Gela
Cable on 2/2/2026 for the same location as the routine
tickets.

Violations:

Excavator - Gela Cable Technology:

Section 5(22) — Excavator provided a misrepresentation
of an emergency excavation, subject to an administrative
penalty imposed under section 7(10). Ticket #
20260330215

Section 5(22) — Excavator provided a misrepresentation
of an emergency excavation, subject to an administrative
penalty imposed under section 7(10). Ticket #
20260330216

PUC online Compliance Training is required for the
excavator(s) working onsite at this excavation, or their
replacements.

GELA CABLE
TECHNOLOGY:
$1,000.00

Section 5(22) 1st Offense
$500.00

Section 5(22) 1st Offense
$500.00

62561

Facility Owner: UGI
Contractor/Excavator:
Verizon

Project Owner: Verizon
(Placeholder)

On 2/2/2026 12:25:00 PM at 36 DELAWARE ST,
PLAINS TWP, LUZERNE The incident occurred on
February 2nd, 2025, at approximately 12:25 PM, at 36
Delaware Street, in Plains Township, Luzerne County.

A gas line owned by UGI was damaged.

UG]I, the facility owner, submitted an Alleged Violation
Report (AVR). Their AVR states, “Excavator struck and
damaged a correctly marked gas facility while using

mechanized equipment in the tolerance zone. Excavator
damaged the anti corrosion coating. Job site was marked

Verizon: $500.00
Section 5(20) 1st Offense
$250.00

Section 5(6)(i) 1st Offense
$250.00
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prior to snow storm. Excavator did not attempt to
uncover or expose markings.” Photos were submitted.

Verizon, the excavator and project owner, submitted an
AVR on 04/01/2026, after an AVR request letter was
sent on 03/27/2026. Their AVR states, “On 02/02/2026,
Verizon, allegedly hit a utility owned by UGI at 36
Delaware St, Plains Twp, LUZERNE. UGI markings
were wrong, well off where they indicated gas line was.”

Emergency ticket 20260331875 (requested by Verizon)
states the gas crew was already on site, there was not a
hazardous release, and the gas line was grazed.

The submitted photos show a few inches of snow on the
ground. No utility mark outs are visible. Due to the
snow, Verizon sent a renotify ticket (20260201548
version 001) on 02/02/2026 at 11:07 AM, that stated,
“ATTN UGI YOU RESPONDED FIELD MARKED.
DUE TO SNOW CREW ON SITE AND CANNOT
LOCATE MARKS. PLEASE RETURN TO SITE AND
MARK ASAP.” The damage emergency ticket was then
placed on 02/02/2026 at 12:28 PM (1 hour and 21
minutes after the renotify ticket was placed.) UGI had
responded “Field Marked” to the initial routine ticket,
indicating there were lines in the area. The excavator
also noted on the renotify ticket that they cannot locate
the lines.

Act 127 of 2024 — The Underground Utility Protection
Law, Section 5 states that it shall be the duty of each
excavator who intends to perform excavation or
demolition work within this Commonwealth:

- (20) To renotify the One Call System of an unmarked
or incorrectly marked facility, if an original, proper
locate request has been made to the One Call System
and, upon initial arrival at the proposed work site, it is
apparent to the excavator that there is an unmarked or
incorrectly marked facility. An excavator may not begin
excavating in the affected area of the work site until after
receiving sufficient information from the facility owner
to safely excavate. If the facility owner fails to provide
sufficient information to the excavator within three hours
after the excavator has notified the One Call System of
the unmarked or incorrectly marked facility, the
excavator may proceed with excavation subject to the
limitations under clause (5). This clause shall apply to an
emergency or nonemergency locate request.

Violations:

Verizon-

- Section 5(20) — Excavator failed to renotify One Call
of an unmarked or incorrectly marked facility upon
arrival at a work site.

- Section 5(6)(i) — Excavator failed to plan the
excavation or demolition work to avoid damage to or
minimize interference with a facility owner’s facilities in
the construction area.
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Recommendation: The penalty is applied. PUC online
Compliance Training is required for the individual(s)
responsible, or their replacement(s).

62242

Facility Owner: West
Penn Power / First Energy
Contractor/Excavator:
Peoples Gas

Project Owner: Peoples
Gas (Placeholder)

On 2/3/2026 10:50:00 AM at 7 MALLARD CT, PENN
TWP, WESTMORELAND Peoples Gas disputed. They
submitted additional information to support why they
excavated prior to the electrical line being marked as
requested in their emergency ticket.

sfeoske sk skoskosk skoskoskoskesk

The incident occurred on February 3rd, 2026, at
approximately 10:50 AM, at 7 Mallard Court, in Penn
Township, Westmoreland County.

An electrical line owned by West Penn Power was
damaged.

West Penn Power, the facility owner, submitted an
Alleged Violation Report (AVR). Their AVR states, “On
February 3, 2026 at 9:35 AM, Peoples Natural Gas
Company LLC “Excavator” submitted PA One Call
Emergency ticket 20260340793 to repair a gas line at 7
Mallard Court, Penn Township, Westmoreland County,
PA. At approximately 10:40 AM, customers in the area
reported no power. West Penn Power “WPP”
investigated and located a damaged WPP underground
secondary line. The root cause of the dig in is that the
Excavator dug prior to the electric line being marked.”
Photos were submitted.

Peoples Gas, the excavator and project owner, submitted
an AVR. Their AVR states, “Peoples gas crews were
digging to repair a leak at 7 Mallard Ct Export when
they struck an unmarked electric line. PNG hit the line at
approximately at 10:50am. USIC showed up after
11:40am to mark the damaged line. PNG did not receive
any phone calls from USIC. West Penn crews arrived
shortly after to repair the damage.” Photos were
submitted.

The initial emergency ticket (20260340793) was placed
at 9:25 AM, to repair a gas line. West Penn Power
responded to the ticket at 12:24 PM. The damage
occurred at approximately 10:52 AM. The electrical line
was not marked out when it was damaged.

Violations:

Peoples Gas Section 5(6)(i) — Excavator failed to plan
the excavation or demolition work to avoid damage to or
minimize interference with a facility owner’s facilities in
the construction area. (withdrawn)

Recommendation: The penalty is applied. PUC online
Compliance Training is required for the individual(s)
responsible, or their replacement(s).

Peoples Gas: $0.00

62234

Facility Owner: Veolia
Water PA Inc.

Other: EBERSOLE
EXCAVATING

On 2/4/2026 9:00:00 AM at 100 NISSLEY DR,
LOWER SWATARA TWP, DAUPHIN The incident
occurred on 2/4/2026, at 9:00 AM, on 100 Nissley Dr, in
Lower Swatara Twp, Dauphin County.

Veolia Water PA Inc.:
$500.00

Section 2(5)(i) 1st Offense
$500.00
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Other: VEOLIA WATER
- Placeholder

A water line owned by Veolia Water was damaged.

Veolia Water is the facility owner and project owner.
Their Alleged Violation Report (AVR) states, “WHILE
DIGGING TO REPLACE THE WATERMAIN, AN
UNMARKED SERVICE WAS HIT AND PULLED
OUT OF THE WATERMAIN, WHICH THEN
CRACKED THE PVC WATERMAIN AS WELL.”

Ebersole Excavating is the excavator. Their AVR states,
“WHILE REPLACING WATER MAIN THEY
ENCOUNTERED AN UNMARKED WATER
SERVICE THAT WAS PULLED OUT OF THE MAIN
& CAUSED THE MAIN TO RUPTURE.”

Images provided show the site, excavation, and damage.
There are no marks shown in the area of the damage to
indicate the line that was damaged. The damage
occurred within the location scope of the routine ticket
for this excavation.

Violations:

Facility Owner — Veolia Water:

Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.

PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

62326

Facility Owner: UGI
Utilities
Contractor/Excavator:
UGI Placeholder
Project Owner: UGI
Placeholder

Other: EAST
PENNSBORO
TOWNSHIP

On 2/4/2026 11:30:00 AM at 157 WYOMING AVE,
EAST PENNSBORO TWP, CUMBERLAND Incident
occurred on February 4th, 2026, at 11:30am on 157
Wyoming Avenue, East Pennsboro Township,
Cumberland County.

A gas line was damaged.

UGTI's Alleged Violation Report (AVR) states, "UGI
Utilities Inc. was digging to retire an existing gas service
to 157 Wyoming Ave in Enola. A correctly marked gas
service going to 158/160 Wyoming Ave was struck and
damaged." AVR notes that 911 was notified.

East Pennsboro Township's AVR states, "Received one
call for 157 Wyoming Ave on 1/28/2026 for cutting off
gas service, crews responded to mark sewer and storm
water lines. Received emergency one call for utility
damage for gas at 157 Wyoming Ave on 2/4/2026.
Crews went out to mark sewer and storm water lines."

Images from UGI show that the lateral was marked
within the tolerance zone.

Recommended violation, penalty, and education:

UGI
Section 5(4) — Excavator failed to exercise due care and
employ prudent excavation techniques.

UGI Utilities: $500.00
Section 5(4) 1st Offense
$500.00




Case Stakeholders Summary Violations &
Number Recommendation
-PUC compliance education is required for the
excavators working onsite of this excavation or their
replacements.
62669 Facility Owner: PECO On 2/6/2026 10:30:00 AM at ROESCH AVE, Caddick Utilities:
Contractor/Excavator: SPRINGFIELD TWP, MONTGOMERY The incident $500.00
Caddick Utilities occurred on 2/6/2026, at 10:30 AM, on Roesch Ave, in Section 5(4) 1st Offense

Project Owner: Aqua
America

Designer: TOTAL
ENGINEERING AND
CONSULTING
SERVICES

Springfield Twp, Montgomery County.

A gas line owned by PECO was damaged. An
emergency ticket was entered for the damage.

PECO is the facility owner. Their Alleged Violation
Report (AVR) states, “Caddick was excavating to install
a new water main for Aqua water when they struck an
accurately marked 1" plastic gas service using a
backhoe.” PECO provided no documentation with their
AVR and were asked for more information via email on
3-20-2026. Images were provided that show the marks
prior to excavation, and the site and damage after
excavation. The damage was within the tolerance of the
marks.

Caddick Utilities is the excavator. Their AVR states,
“Damaged incorrectly marked gas service. The marks
were within the tolerance zone but were not labelled.
The damaged line was 1" plastic. The crew had located a
1/2" plastic line just outside the tolerance zone.
Throughout the main laying process, all the gas services
that were previoulsy crossed were also 1/2" plastic. The
actual line was 1" plastic and deeper than they have
been. Had the line been labelled for type and size the
crew would havel known to keep looking for the 1"
line.” No documentation was provided that Caddick
contacted the facility due to the statement in their AVR,
“The crew had located a 1/2" plastic line just outside the
tolerance zone.”

Aqua is the project owner. Their AVR states, “Aqua
Contractor Caddick Utilities damaged an incorrectly
marked gas service. The marks were within the tolerance
zone but were not labeled. The damaged line was 1"
plastic. The crew had located a 1/2" plastic line just
outside the tolerance zone. Throughout the main laying
process, all the gas services that were previously crossed
were also 1/2" plastic. The actual line was 1" plastic and
deeper than they have been. Had the line been labelled
for type and size the crew would have known to keep
looking for the 1" line. - 222 Roesch Ave”.

Total Engineering And Consulting Services is the
designer. An AVR was not filed as of 03/20/2026 and an
AVR request was sent the same day. The AVR they
submitted states the same information as Aqua’s AVR.
They did not provide any details on the designs.

Violations:

Excavator - Caddick Utilities:

Section 5(4) — Excavator failed to exercise due care and
employ prudent excavation techniques.

$500.00
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PUC online Compliance Training is required for the
excavator(s) working onsite at this excavation, or their
replacements.

62385

Facility Owner: Peoples
Gas Company

Project Owner:
Homeowner

Project Owner: Matthews
Wall Anchor LLC

On 2/9/2026 3:00:00 PM at 1750 DOMINION DRIVE,
UPPER ST CLAIR TWP, ALLEGHENY Incident
occurred on February 9th, 2026, at 3pm on 1750
Dominion Drive, Upper Saint Clair Township,
Allegheny County.

A gas line was damaged.

Peoples Gas Company's Alleged Violation Report
(AVR) states, "ON 2/10/26 MATHEWS WALL
ANCHOR SERVICE WORKING AT 1750
DOMINION DR, STRUCK THE CUSTOMER SIDE
GAS SERVICE LINE. MARKS WERE GOOD,
FAILED TO SPOT SERVICE AND USE PRUDENT
TECHNIQUES IN THE TOLERANCE ZONE. PNG
WAS NOTIFED, ARRIVED ONSITE AND SHUT
GAS OFF, MATHEWS WALL ANCHOR SERVICE
WILL NEED TO REPLACE SERVICE LINE."

Matthews Wall Anchor, LLC's AVR states, "Hit the gas
line with a machine, spotter was being used. Line was
not marked at the curb box on the day we started 2/9/26,
they did not mark it until 2/10/26 9Am, our Forman was
on site when they showed up." AVR notes that 911 was
notified.

Images show that the line was damaged within the
tolerance zone.

Recommended violation, penalty, and education:

Matthews Wall Anchor, LLC

Section 5(4) — Excavator failed to exercise due care and
employ prudent excavation techniques.

PUC compliance education is required for the excavators
working onsite of this excavation or their replacements.

Matthews Wall Anchor
LLC: $500.00

Section 5(4) 1st Offense
$500.00

62367

Facility Owner:
Pennsylvania American
Water (PAWC)
Contractor/Excavator:
James T O'Hara Inc
Project Owner: WEST
PITTSTON BORO
Designer: REILLY
ASSOCIATES

On 2/10/2026 9:00:00 AM at WYOMING AVE, WEST
PITTSTON BORO, LUZERNE The incident occurred
on 2/10/2026, at 9:00 AM, on Wyoming Ave, in West
Pittston Boro, Luzerne County.

A water line owned by Pennsylvania American Water
was damaged.

Pennsylvania American Water is the facility owner.
Their Alleged Violation Report (AVR) states, ‘At
approximately 9:30am on Tuesday, February 10th the
contractor, James T O'Hara, was excavating to install a
manhole when they hit and broke a 3"" cast iron water
main. Locator marked mains depicted on sketch on file.
No records were found for damaged line.””

James T Ohara Inc is the excavator. Their AVR provides
no summary or information on the incident.

West Pittston Boro is the project owner. Their AVR
states, “Street commissioner notified of exposed water

Pennsylvania American
Water (PAWC): $500.00
Section 2(5)(i) 1st Offense
$500.00

James T O'Hara Inc:
$500.00

Section 5(6)(ii) 1st
Offense $500.00

WEST PITTSTON
BORO: $500.00
Section 2(5)(v.2) 1st
Offense $250.00

Section 2(5)(v.2) 1st
Offense $250.00
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main line by contractor, as they were in the process of
installing a stormwater manhole; This was on Delaware
Avenue, West Pittston PA. Both parties were unsure of
water line being live or out of service. Contractor called
street commissioner and notified them that there was a
partial shelf collapse which resulted in the water main
breaking. No West Pittston Borough property was
damaged during this mishap.”

REILLY ASSOCIATES is the designer. An AVR was
not filed as of 03/20/2026.

Images provided show the site, excavation, equipment,
marks, and damage. There are no visible marks to
indicate the line that was damaged. Excavator daylighted
the line and failed to contact the facility, submit a ticket
to PA One Call, or provide support or protection for the
line. Damage occurred after the line was daylighted.

Ticket #20260330630 had a response due date of
2/4/2026. West Pittston Borough responded “clear” on
2/12/2026 as their only response.

Ticket # 20260352751 New — Excavation — Routine had
a response due date of 2/6/2026. West Pittston Borough
responded “clear” on 2/12/2026 as their only response.

Violations:

Facility — Pennsylvania American Water:

Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

Excavator — James T Ohara Inc:

Section 5(6)(ii) — Excavator failed to provide support
and mechanical protection for known facility owner’s
lines at the construction work site.

PUC online Compliance Training is required for the
excavator(s) working onsite at this excavation, or their
replacements.

Project Owner - West Pittston Boro:

Section 2(5)(v.2) — Failed to timely enter a final
response to all locate requests. Ticket #20260330630
Section 2(5)(v.2) — Failed to timely enter a final
response to all locate requests. Ticket # 20260352751
PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

62711

Facility Owner: PECO
Contractor/Excavator:
UTILITY LINE
SERVICES

Project Owner: PECO -
Placeholder

Designer: PECO -
Placeholder

Other: BUCKS COUNTY

On 2/17/2026 12:15:00 PM at PATTON RD,
SPRINGFIELD TWP, MONTGOMERY The incident
occurred on 2/17/2026, at 12:15 PM, on 8808 Patton Rd,
in Springfield Twp, Montgomery County.

An electric line owned by PECO was damaged. An
emergency ticket was entered for the damage.

UTILITY LINE
SERVICES: $1,500.00
Section 5(2.1) 1st Offense
$1,000.00

Section 5(4) 1st Offense
$500.00

Verizon, PA LLC:




Case Stakeholders Summary Violations &
Number Recommendation
WATER AND SEWER PECO is the facility owner, designer, and project owner. | $3,000.00
AUTHORITY Their Alleged Violation Report (AVR) states, “On Section 2(5)(v) 1st Offense

Other: Verizon, PA LLC

02/17/2026, UTILITY LINE SERVICES working for
PECO hit a marked electric with a backhoe.” No images
or documents were submitted with their AVR and an
email was sent on 3-31-2026 requesting mark out
images. Mark out and damage images were provided.

Utility Line Services is the excavator. Their AVR states,
“The crew was hand digging a tie-in hole in the area of
8808 Patton Rd. to locate the marked utilities. They
found the gas main and continued to hand dig on the
electric mark the full length of the tie-in hole. They
thought they found all existing lines and were in the
clear (gas main, orange conduit and a single black line).
They began digging with the backhoe and found 3
additional electrical lines that were located deeper than
where they had stopped hand digging. Two of the three
lines were damaged. Proper notifications were made.”

Bucks County Water And Sewer Authority submitted an
AVR stating they were not involved.

Ticket 20260200380 was the original routine ticket for
this excavation and was entered on 1/20/2026 for
excavation starting 1/23/2026. The complex project
ticket was entered on 1/15/2026, for a proposed dig date
of 1/30/2026.

Section 5(2.1) of Act 127 of 2024 states, “In the case of
a complex project, notification shall not be less than ten
business days in advance of the beginning of excavation
or demolition work.”

Ticket # 20260411565— Verizon did not respond to the
routine or renotify ticket.
Ticket # 20260482291 New — Damage — Emergency —
Verizon did not respond.

Images submitted show the excavation occurred in the
tolerance zone of the red marks. The damaged line was
within the tolerance zone of the marks.

Violations:

Excavator - Utility Line Services:

Section 5(2.1) — Excavator failed to submit a location
request to One Call within the correct timeframe. Ticket
# 20260152498

Section 5(4) — Excavator failed to exercise due care and
employ prudent excavation techniques.

PUC online Compliance Training is required for the
excavator(s) working onsite at this excavation, or their
replacements.

Facility (other) — Verizon:

Section 2(5)(v) — Failed to respond to a routine One Call
ticket. Ticket # 20260411565-000

Section 2(5)(vii) — Failed to respond to an emergency

notification as soon as practicable following notification.

Ticket # 20260482291

$500.00

Section 2(5)(v.1) 3rd
Offense $1,500.00

Section 2(5)(vii) 1st
Offense $1,000.00
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Section 2(5)(v.1) — Failed to communicate directly with
excavator within 2 hours of renotification. Ticket #
20260411565-001

PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

63015

Facility Owner: UGI
Utilities, Inc.

Contractor/Excavator:

Homeowner
Project Owner:
Homeowner

On 2/21/2026 12:30:00 PM at 265 TIOGA ST,
HAMILTON TWP, TIOGA Homeowner disagrees.
Please see attachment "DPI responds to homeowner
stating lines were not marked." On 6/04/2026 The
homeowner sent in a statement that UGI did not mark
their lines. She added that she will send in more pictures
and show where the excavation was. Please see
attachment named " Tioga St Feb 12 pic 1". This picture
shows where the damage occurred and where the
excavation took place. See also picture 4, which show
the marks and flags in the snow. The marks cross the
road before the camper, as they lead to the flagged meter
on the house. Water is marked directly in the path of the
excavation. On 7/02/2026 DPI called homeowner to let
her know about the DPC discussion that is coming up.
Homeowner sent an email stating that she did not want
to disagree and speak to the DPC.

Fk sk kkkok

The incident occurred on 2/21/2026 at 265 TIOGA ST in
HAMILTON TWP in TIOGA Co.

A gas line owned by UGI was damaged.

UGI UTILITIES INC stated in their Alleged Violation
Report (AVR) that, “While excavating to clear a water
service valve, an individual struck and damaged a gas
main. Ticket was originally submitted as an emergency
ticket and marked while snow and ice were present.
Excavation did not take place until 9 days later when all
marks were obliterated.” 911 was notified. Pictures were
provided.

Homeowner Rhonda Moore was sent an AVR request
letter on 3/23/2026.

Ron Moore the excavator was sent an AVR request letter
on 3/23/2026.

Damage Prevention Investigator (DPI) returned a call to
Rhonda Moore on 3/30/2026, who stated that Ron
Moore, her husband, was the excavator and they have an
old beat up backoe that they used. The water pipe owned
by Hamilton Township was broken and they went
without water for 10 days. Hamilton Township could not
come out and Rhonda asked if they could dig the water
line up to help the township fix their line. She stated that
the ground was frozen and when her husband put his
bucket in, the gas line was hit. They notified UGI and
asked if there was anything else that they needed to do.
UGTI stated that they will notify 911 for them and that
there was nothing else they needed to do. Rhonda stated
that emergency personnel did respond. Rhonda went to
the OneCall site and tried to submit an AVR, but was not
successful. DPI Maki offered to accept an email with her
statement, but Rhonda had already tried to submit her

Homeowner: $0.00
Section 5(3) 1st Offense
$0.00
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AVR through the OneCall system, so DPI Maki gave her
the number to PaOneCall to submit an AVR by phone or
get help with the AVR submission. On 3/31/2026 DPI
Maki returned another call to Homeowner Rhonda
Morre, who stated that she still was unsuccessful in
submitting an AVR through the OneCall system and had
left 2 messages asking for help with her AVR
submission and was waiting for a call back. DPI Maki
stated that she will accept an email in lieu of an AVR,
since they are not professional excavators and because of
the unsuccessful attempts to submit an AVR. DPI Maki
sent a follow-up email to Rhonda so that Rhonda could
make her statement. Rhonda stated in an email that was
received on 3/31/2026 that, “The water froze at my
residence on Feb8th,2026. I contacted the water
authority that again my water was frozen underground,
presumably in the same vicinity that it had been freezing
for the past few years. They indicated on the 11th that
they were trying to find someone to dig it up to thaw it. I
called 811 on the 12th to get everything marked out. My
husband and I told the municipality that we would get it
dug up for them, so they could do the work on the line.
They agreed. We dug on the 21st and unfortunately hit
an old gas line that was unmarked and only about 8
inches underground. I called Ugi, they sent a service
man and emergency services in response.”

VIOLATIONS

Ron Moore is in violation of:

Section 5(3) — Homeowner failed to preserve mark-outs
or request a remark. Pictures that were provided by UGI
showed that the area was marked with paint and at least
1 flag. Snow was on the ground. Emergency ticket
20260432308 was submitted by Rhonda Moore on
2/12/2026 at 15:24, with the excavation expected to start
on 2/14/2026. The excavation began on 2/21/2026.
Recommendation: The $500. Penalty is reduced to a
warning. PUC compliance education is required for the
excavators working onsite of this excavation or their
replacements. The Moores own excavating equipment.

*Damage Prevention Investigator (DPI) returned a call
to Rhonda Moore on 3/30/2026, who stated that Ron
Moore, her husband, was the excavator and they have an
old beat up backoe that they used. The water pipe was
owned by Hamilton Township and per the homeowner,
they were not able to come out to fix this line. There was
no violation given for submitting an emergency ticket
because this homeowner went for 10 days without water.
Hamilton Township could not come out during this time
and the homeowner asked if they could dig the water
line up themselves to help out.

62682

Facility Owner:
Columbia Gas
Contractor/Excavator:
Northern Pipeline
Construction

Project Owner: Columbia
Gas - Spacesaver
Designer: COLUMBIA

On 2/24/2026 8:54:00 AM at 121 EAST ST,
CUMBERLAND TWP, GREENE Carmichaels
Cumberland Joint Sewer Authority’s disagreed and
stated that they were in attendance for the Complex
Project meeting. The complex project sign in sheet from
12/05/2026 confirms this. DPI reduced the $500. penalty
to a warning and maintained the education requirement.

Columbia Gas: $250.00
Section 4(2.2) 1st Offense
$250.00

Northern Pipeline
Construction: $500.00
Section 5(4) 1st Offense
$500.00




Case Stakeholders Summary Violations &

Number Recommendation
GAS - SPACESAVER On 5/26/2026 an email was received accepting the
Other: CARMICHAELS | warning with the education to CCJSA. CARMICHAELS
CUMBERLAND JOINT CUMBERLAND JOINT
SEWER AUTHOIRY Columbia Gas disagreed with the violation of Section SEWER AUTHOIRY
(CCIJSA 4(2.2) and stated that "Regarding violation 4(2.2): (CCJSA: $0.00
Other: KEYSTONE “Failed to submit a design notification through the One Section 2(5)(viii) 1st
CONSULTANTS Call System when a design drawing is completed.” Offense $0.00
Other: WEST PENN Our original final design was submitted on January 24,
POWER / FIRST 2024. The project was subsequently delayed until
ENERGY November 2025, at which time a preliminary design

Other: Windstream

ticket was entered in error instead of a final design
ticket. The complex was created on November 26, 2025,
and the complex meeting was held on December 5,
2025.We acknowledge that we did not have a valid final
design ticket at the time of the complex project and
therefore accepted violation 4(2.2). However, we
respectfully request consideration for the removal of the
education requirement associated with this violation,
given the circumstances and the nature of the
administrative error. The education requirement has been

removed.
seofestok sk ook

The incident occurred on 2/24/2026 at 121 EAST ST In
CUMBERLAND TWP, in Green County.

A 17 gas plastic service line owned by Columbia Gas
was damaged.

NORTHERN PIPELINE CONSTRUCTION stated in
their Alleged Violation Report (AVR) that, “While
digging for 2" mainline on behalf of Columbia Gas for
an infrastructure replacement project, the crew came into
contact with a 1" PE service line severing it causing a
release of product. Site was made safe, 911 was called,
and Columbia Gas was notified. The crew mistook a
marking for no curb valve with an arrow as the service
line mark. The service line was located 5 feet from this
mark (three feet outside the mistaken marked tolerance
zone) which was covered by snow and road slurry and
went unnoticed by the crew.” The project is listed as
>$400,000, with a length of 13,428 ‘. Above ground
survey was completed. On 3/26/2026 DPI Maki sent an
email to Columbia Gas and NORTHERN PIPELINE
CONSTRUCTION for some clarity about the mark out.
Was the mark out fully completed by the ticket due date
of 1/16/2026. Damage occurred on 1/24/2026.

Columbia Gas stated in their AVR that, “NPL, working
on behalf of Columbia Gas on an infrastructure
replacement project, struck an accurately marked 1”
plastic service line serving 121 East St. in Carmichaels.
After the damage occurred, the crew immediately
contacted 911 as well as Columbia Gas while
simultaneously working to shut down the gas. The
shutdown was completed quickly enough that the fire
department was notified they did not need to respond
because the area had been made safe. Columbia Gas
Service Technicians arrived promptly, conducted
perimeter safety checks, and confirmed the surrounding
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area was secure while the contractor completed repairs
and restored service to the customer. A detailed
investigation determined that the incident resulted from
an error during the lay path walk. The crew mistakenly
placed tolerance zones based on a yellow NCV mark
with an arrow pointing toward the home, an orientation
that typically aligns with a service line when the
property has been fully located. However, this particular
NCV mark had been placed earlier by a locator who was
only identifying curb boxes, not performing the full
locate. As a result, the NCV mark was offset
approximately 5 feet from the actual gas service. When
the contractor avoided digging within the tolerance zone
painted on the NCV mark, they inadvertently struck the
active service line. Corrective action moving forward
will be to inform all contractor employees that curb box
markings and no curb valve markings are not always in
line with the marked facility. Also, if a locator works
ahead identifying curb boxes, they shall paint "no curb
valve" markings with a different color to alert the crew
that they need to identify the facility marks.

KEYSTONE CONSULTANTS stated in their AVR that,
“I don't know what happened in this area but I received
an email from PA One Call saying an AVR needed
submitted for an area we submit a preliminary design
only one call on 2/27/2024. 1 don't have any other
information on this.”

Ticket 20260140721-000 was requested on 1/14/2026 by
NORTHERN PIPELINE CONSTRUCTION with a
response due by 1/16/2026. WEST PENN POWER did
not respond “field marked” until 1/14/2026 and on
2/24/2026.

Windstream responded “clear” on 1/14/2026, then on
2/24/2026 NORTHERN PIPELINE CONSTRUCTION
submitted Renotify Ticket 20260140721-001 RNO
Remarks-- [ONSITE MARKINGS ARE
INCOMPLETE. PLEASE RETURN TO COMPLETE
THE MARKINGS. THANK YOU.] AH 0 AH
=WINDSTREAM KN 0 KN =WEST PENN POWER.
Please note that Windstream Kinetic Service is provided
to121 EAST ST. in Carmichaels in Cumberland
Township in Green Co.

VIOLATIONS:

Northern Pipeline Construction is in violation of:
Section 5(4) — Excavator failed to exercise due care and
employ prudent excavation techniques.
Recommendation: the penalty is applied. PUC
compliance education has been recently completed.

Columbia Gas is in violation of:

Section 4(2) — Designer failed to request the line and
facility information prescribed by section 2(4) from the
One Call System not less than ten nor more than ninety
business days before final design is to be completed.
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Recommendation: the penalty is applied. PUC
compliance education is required for the designer(s) who
worked on this project or their replacement(s).

Windstream is in violation of:

Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
Renotify Ticket 20260140721-001 was requested on
2/24/2026 by NORTHERN PIPELINE
CONSTRUCTION. RNO Remarks-- [ONSITE
MARKINGS ARE INCOMPLETE. PLEASE RETURN
TO COMPLETE THE MARKINGS. THANK YOU.]
AH 0 AH =WINDSTREAM KN 0 KN =WEST PENN
POWER. This is a second offence.

Recommendation: The penalty is applied. PUC
compliance education has been recently completed.

WEST PENN POWER is in violation of:

Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
WEST PENN POWER did not respond “field marked”
on1/14/2026 and on 2/24/2026. Renotify Ticket
20260140721-001 was requested on 2/24/2026 by
NORTHERN PIPELINE CONSTRUCTION. RNO
Remarks-- [ONSITE MARKINGS ARE
INCOMPLETE. PLEASE RETURN TO COMPLETE
THE MARKINGS. THANK YOU.] AH 0 AH
=WINDSTREAM KN 0 KN =WEST PENN POWER.
This is a second time offense.

Recommendation: The penalty is applied. PUC
compliance education has been recently completed.

CARMICHAELS CUMBERLAND JOINT SEWER
AUTH is in violation of:

Section 2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.
Complex Project ticket 20253301061 was submitted by
NORTHERN PIPELINE CONSTRUCTION on
11/26/2025, with the meeting to be held on 12/12/2025.
The response was due by 12/04/2025. CARMICHAELS
CUMBERLAND JOINT SEWER AUTH did not
respond “field marked” until 1/07/2026.
Recommendation: The penalty is applied. PUC
compliance education is required for the individual(s)
responsible to perform the locate for this ticket or their
replacement(s).

62661

Facility Owner: Peoples
Natural Gas
Contractor/Excavator:
CASPER COLOSIMO
AND SON INC
Project Owner:
Pennsylvania American
Water (PAWC)

Other: BOROUGH OF
DRAVOSBURG
Other: Verizon

On 2/24/2026 11:30:00 AM at MONROE AVE, WEST
MIFFLIN BORO, ALLEGHENY The incident occurred
on 2/24/2026, at 11:30 AM, on Monroe Ave, in West
Miftlin Boro, Allegheny County.

A gas line owned by Peoples Natural Gas was damaged.
An emergency ticket was entered for the damage.

Peoples Natural Gas is the facility owner. Their Alleged
Violation Report (AVR) states, “ON 2/24 CASPER
COLOSIMO AND SON INC WORKING FOR PA
AMERICAN WATER HIT A PNG JUMPER TAP ON
A 3 INCH PLASTIC MAIN LINE CROSSING,
CROSSING MARKS WERE OFF DUE TO SIGNAL

Peoples Natural Gas:
$500.00

Section 2(5)(i) 1st Offense
$500.00

BOROUGH OF
DRAVOSBURG:
$250.00

Section 2(4) 1st Offense
$250.00

Verizon: $250.00
Section 2(4) 1st Offense
$250.00
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BLEED OFF ONTO AN UNMARKED WATER
SERVICE LINE AT THE TIME PNG MARKED
TICKET. CASPER COLOSIMO AND SON INC
FAILED TO SPOT CROSSING WHILE SPOTTING
ALL GAS SERVICE LINES. CASPER COLOSIMO
AND SON INC NOTFIED 911 AND 811 PNG CREWS
ARRIVED ONSITE AND MADE REPAIRS.”

Casper Colosimo And Son is the excavator. Their AVR
states, “Casper Colosimo Crew with Jonathan Florcassie
as Foreman was test pitting all utilities with a vac truck
before starting pipe installation on Monroe St in West
Mifflin. We were hand digging the 2a stone from the
existing Water Main with a shovel and we struck and
damaged an unmarked Peoples Gas 1” Service. The
closest Peoples Gas mark was 10 feet away. We vacuum
excavated all Peoples Gas marks that were placed on the
ground. This is clearly the facility’s owners liability for
not locating properly.”

Pennsylvania American Water is the project owner and
designer. Their AVR states, “Colosimo crew was
vacuum excavating and while hand digging with a
shovel to uncover the existing water main hit and
damaged an unmarked Peoples gas service line. The
closest marks were 10' away.”

Ticket # 20252652343 and 20252652344 Renotify —
Excavation-Final Design were entered on 10/7/2025 and
indicated “THERE IS NO RESPONSE IN THE PAS811
SYSTEM. PLEASE RESPOND THROUGH THE
PA811 SYSTEM. THANK YOU.”

DRAVOSBURG BOROUGH did not respond.

Verizon responded on 11/4/2025.

Images provided support the statements in the AVRs.

Violations:

Facility - Peoples Natural Gas:

Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

Facility (other) - DRAVOSBURG BOROUGH:

Section 2(4) — Failed to respond to designer’s request for
information within 10 business days. Ticket #
20252652343

PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

Facility (other) — Verizon:

Section 2(4) — Failed to respond to designer’s request for
information within 10 business days.

Ticket # 20252652344

PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).
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63084

Facility Owner:
PHILADELPHIA GAS
WORKS
Contractor/Excavator:
Reliant services
Project Owner:
Homeowner

On 2/25/2026 10:34:00 AM at 4220 NEILSON,
PHILADELPHIA CITY, PHILADELPHIA 7-7-2026 -
PGW withdraws dispute for July 2026 DPC

shoskoskokok

Pending dispute from PGW. Sent email on 5-15-2026
showing them markout versus damage images and that
the line was not within 18" of the marks.

skoskoskoskok

The incident occurred on 2/25/2026, at 10:34 AM, on
4220 Neilson, in Philadelphia City, Philadelphia County.

A gas line owned by Philadelphia Gas Works was
damaged. 911 was not contacted, and no emergency
ticket was entered for the damage.

Philadelphia Gas Works is the facility owner. Their

Alleged Violation Report (AVR) states, “Contractor
Reliant Services damaged 1" plastic gas line to 4220
Neilson ST”.

Reliant Services is the excavator. An AVR was not filed
as 0of 03/17/2026 and an AVR request was sent the same
day. An AVR was submitted that states, “Crew was
working on site when gas line was hit. Gas company was
called immediately and they repaired the line. We were
digging in the designated area and we had marked it
white and the utilities lines were marked in yellow no
where near our digging site. Attached pictures show
this.”

The homeowner is the project owner. An AVR was not
filed as of 03/18/2026.

Images submitted show yellow marks within close
proximity to the excavation. The line that was damaged
was not within the tolerance zone of the yellow marks
where the damage occurred.

Violations:

Facility - PGW:

Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

Excavator - Reliant Services:

Section 5(8) — Excavator failed to immediately notify
911 and the facility owner when damage resulted in the
escape of any flammable, toxic or corrosive gas or liquid
which endangers life, health, or property.

PUC online Compliance Training is required for the
excavator(s) working onsite at this excavation, or their
replacements.

PHILADELPHIA GAS
WORKS: $500.00
Section 2(5)(i) 1st Offense
$500.00

Reliant services:
$1,000.00

Section 5(8) 1st Offense
$1,000.00

62816

Facility Owner: Peoples
Natural Gas
Contractor/Excavator:
Shadco LLC

Project Owner: Peoples
Natural Gas - Placeholder

On 2/27/2026 10:00:00 AM at LOGAN ST,
PUNXSUTAWNEY BORO, JEFFERSON The incident
occurred on 2/27/2026, at 10:00 AM, on Logan St, in
Punxsutawney Boro, Jefferson County.

Shadco LLC: $250.00
Section 5(6)(i) 1st Offense
$250.00
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Designer: Gateway
Engineers

Designer: Peoples Natural
Gas - Placeholder

A gas line owned by Peoples Gas was damaged. An
emergency ticket was entered for the damage.

Peoples Natural Gas is the facility owner, and project
owner. Their Alleged Violation Report (AVR) states,
“tHIS WAS A TROUBLED LOCATE BUT WE
MARKED IT IN PINK PAINT BECAUSE OUR
RECORDS WERE NOT GOOD. OUR CONTRACTOR
KNOW THAT THEY ARE TO SPOT ALL
FACILITIES BEFORE DIGGING BUT THEY DID
NOT THIS TIME. VAC WAS ON SITE BUT THEY
DID NOT USE IT FOR WHATEVER REASON. THE
MAKE WAS 18 INCHES FROM THE 2 INCH PIPE”.

Shadco Inc is the excavator. Their AVR states, “Shadco
crew was HDD long services for pipeline project. On
this particular service, there was pink paint marked by
PNG indicating there wasn't good connection to locate
the facility properly. instead of verifying the location
prior to excavation of bore hole. The Shadco crew
decided to dig outside the tolerance zone of the pink
marked utility, assuming they'd be clear. Instead, they
struck the existing service they were replacing. Shadco
failed initiate verifying with the conflict markings by
visually spotting the service prior to using non-
destructive means. Paint and Flags were laid near the
utility. PNG used pink paint in excavation area to
indicate a conflict on the ability to receive a good
connection to locate. This service didn't have a curb box
to use as a visual indicator.”

Peoples Natural Gas responded field marked to the
routine ticket (#20260540186) for this excavation.
Peoples Natural Gas provided documentation that they
notified Shadco of their inability to locate it accurately.
Shadco dug without daylighting the line.

Violations:

Excavator - Shadco:

Section 5(6)(i) — Excavator failed to plan the excavation
or demolition work to avoid damage to or minimize
interference with a facility owner’s facilities in the
construction area.

PUC online Compliance Training is required for the
excavator(s) working onsite at this excavation, or their
replacements.

62888

Facility Owner: UGI
Utilities Inc.
Contractor/Excavator:
HENKELS AND MCCOY
Project Owner: UGI -
SPACESAVER

On 3/4/2026 9:36:00 AM at 405 RACE ST, PERKASIE
BORO, BUCKS The incident occurred on 3/04/2026 at
405 RACE ST in PERKASIE BORO in Bucks Co.

A gas line owned by UGI was damaged.

UGI UTILITIES, INC. the Project owner and facility
owner, stated in their Alleged Violation Report (AVR)
that, “UGI locator did not mark a gas service in the work
area of a Henkels and McCoy job and the gas service to
house 403 Race St. was damaged.” UGI added that
,”Locate was completed and marked by the due date.
UGI locator missed a gas service in the work area.” 911
was notified. Picture was provided.

UGI Utilities Inc.:
$1,000.00

Section 2(5)(i) 2nd
Offense $1,000.00
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HENKELS AND MCCOQY stated in their AVR that,
“While excavating to install a new gas service an
unmarked service was struck and damaged.” 911 was
notified.

VIOLATIONS

UG is in violation of:

Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
This is a second offense.

Recommendation: The penalty is applied. PUC
compliance education has been recently completed.

62961

Facility Owner: Hampton
Shaler Water Authority
Contractor/Excavator:
W A PETRAKIS
CONTRACTING
COMPANY

Project Owner:
PEOPLES GAS LLC
Designer: Peoples Gas
LLC - Spacesaver
Other: KEYSTONE
SURVEYING AND
MAPPING

Other: VERIZON

On 3/4/2026 10:32:00 AM at 909 Rutgers Dr, SHALER
TWP, ALLEGHENY The incident occurred on
3/04/2026 at 909 Rutgers Dr in SHALER TWP in
Allegheny County.

A water service line owned by HAMPTON SHALER
WATER AUTHORITY was damaged. This affected 12
households for 6 hours.

HAMPTON SHALER WATER AUTHORITY stated in
their Alleged Violation Report (AVR) that, “On March
4th, 2026, Hampton Shaler Water Authority was notified
at 10:23 am by W.A Petrakis that they had ripped our
service line out for 909 Rutgers Dr. Petrakis did not
notify 811 that they hit a service. The authority had to go
and shut the water main of for Rutgers Dr and put 12
homes out of water for over 6hrs. When the authority
was there, they were notified by the foreman Brandon
that he had the copper service already exposed. When
Petrakis was cleaning up and backfilling there was
asphalt on the copper line and Brandon used the power
equipment excavator to remove the asphalt but instead
grabbed the copper and ripped it. Causing a break and
resulting in water loss for the Authority and its
customers”. Pictures and reports were provided.

W A PETRAKIS CONTRACTING COMPANY stated
in their AVR that,” While excavating trench for gas line
installation, excavator encountered water service for 908
Rutgers Rd. The water service was initially exposed
using prudent techniques but dirt and other spoil material
recovered the service, when excavator was cleaning the
trench the service was struck causing damage.” The
project is listed at <§400,000. With a length of 3500°.
Pictures and reports were provided.

PEOPLES NATURAL GAS COMPANY LLC stated in
their AVR that, “On 3/4/2026, WA Petrakis was digging
to install new gas mainline for PNG when they struck an
accuratley marked Hampton Shaler Water SL. Crews
were called and repairs were made.” Pictures and reports
were provided.

*Case is connected by tickets to case 62125. CP ticket
20253461713 violations in case 62125.

VIOLATIONS

W A PETRAKIS
CONTRACTING
COMPANY: $1,000.00
Section 5(4) 1st Offense
$500.00

Section 5(6)(ii) 1st
Offense $500.00

VERIZON: $250.00
Section 2(4) 1st Offense
$250.00
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W A PETRAKIS CONTRACTING COMPANY is in
violation of:

Section 5(6)(ii) — Excavator failed to provide support
and mechanical protection for known facility owner’s
lines at the construction work site.

Section 5(4) — Excavator failed to exercise due care and
employ prudent excavation techniques.
Recommendation: The penalties are applied. PUC
compliance education is required for the excavators
working onsite of this excavation or their replacements.

VERIZON is in violation of:

Section 2(4) — Failed to respond to designer’s request for
information within 10 business days. Final Design ticket
20253421515 was submitted by PEOPLES NATURAL
GAS COMPANY LLC on 12/08/2025 with a response
due by 12/22/2025. Verizon did not respond
“insufficient info. Do not dig” until 12/23/2025. This is a
third time offense.

Recommendation: The penalty is applied. The required
PUC education was recently completed. PUC
compliance education is required for the individual(s)
responsible to perform the locate for this ticket or their
replacement(s).

NOTED BUT NOT LISTED

Hampton Shaler Water Authority is in violation of:
Section 2(5)(v) — Failed to respond to a routine One Call
ticket within the required amount of time.

Ticket 20260510430 was submitted by W A PETRAKIS
CONTRACTING COMPANY on 2/20/2026 with a
response due by 2/24/2026. Hampton Shaler Water
Authority did not respond until 2/26/2026. This violation
has been waived due to the snow storm in this area
during this time.

62960

Facility Owner: Peoples
Natural Gas
Contractor/Excavator:
Henkles and McCoy
Project Owner: WEST
PENN POWER

On 3/10/2026 7:30:00 AM at E PLEASANT VALLEY
BLVD, ALTOONA CITY, BLAIR The incident
occurred on 3/10/2026, at 7:30 AM, on E Pleasant
Valley Blvd, in Altoona City, Blair County.

An emergency ticket was entered for excavation that did
not meet the definition of “Emergency” as defined in Act
127 of 2024.

Peoples Natural Gas is the facility owner. Their Alleged
Violation Report (AVR) states, “HENKELS AND
MCCOQY placed an emergency ticket to change 3
telephone poles. These poles were not damaged. There is
no any sudden, unexpected situation involving
underground utility lines that poses an immediate danger
to life, health, property, or essential services, such as a,
gas leak, fire, or sewer collapse. This is misuse of an
emergency. Ticket came in 3/10 at 7:29am for a dig time
of 3/10 7:30am.” Images were provided that show the
utility poles with no visible damage. No immediate
danger to life, property or the environment is visible.

Henkels And Mccoy is the excavator. An AVR was not
filed as of 04/07/2026.

Henkles and McCoy:
$500.00

Section 5(22) 1st Offense
$500.00
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West Penn Power is the project owner. An AVR was not
filed as of 04/07/2026.

Violations:

Excavator — Henkels And Mccoy:

Section 5(22) — Excavator provided a misrepresentation
of an emergency excavation, subject to an administrative
penalty imposed under section 7(10).

PUC online Compliance Training is required for the
excavator(s) working onsite at this excavation, or their
replacements.

62991

Facility Owner: Peoples
Natural Gas
Contractor/Excavator:
Pennsylvania American
Water (PAWC)

Project Owner:
Pennsylvania American
Water (PAWC) -
Placeholder

On 3/10/2026 10:00:00 AM at 1659 CREEDMOOR
AVE, PITTSBURGH CITY, ALLEGHENY The
incident occurred on 3/10/2026, at 10:00 AM, on 1659
Creedmoor Ave, in Pittsburgh City, Allegheny County.

A gas line owned by Peoples Natural Gas was damaged.
An emergency ticket was entered for the damage.

Peoples Natural Gas is the facility owner. Their Alleged
Violation Report (AVR) states, “Pennsylvania American
Water struck and damaged a properly marked Peoples
Gas main line while using mechanized equipment in the
tolerance zone with clear evidence of underground
facilities. The ticket was placed as an immediate
emergency on 3-9. The damage occurred on 3-10.”

Pennsylvania American Water is the excavator and
project owner. Their AVR states, “PA American crew
digging with a backhoe to repair a water main break hit
and damaged a marked Peoples Gas main. The damage
did occur in the tolerance zone.”

Images submitted support the statements in the AVRs.

Violations:

Excavator — Pennsylvania American Water:

Section 5(4) — Excavator failed to exercise due care and
employ prudent excavation techniques.

PUC online Compliance Training is required for the
excavator(s) working onsite at this excavation, or their
replacements.

Pennsylvania American
Water (PAWC): $500.00
Section 5(4) 1st Offense
$500.00

Full Session
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60958

Facility Owner:
Columbia Gas
Contractor/Excavator:
Barrasso Excavation Inc
Project Owner:
Shrewsbury Borough
Designer: James R.
Holley & Associates, INC
Other: Verizon North

On 12/4/2025 2:20:00 PM at 48 E Tolna Road,
SHREWSBURY BORO, YORK On 7/14/2026 the
Damage Prevention Committee voted to remove Barasso
Excavation violations, and keep Columbia Gas' violation

as recommended.
stk kokok

Columbia Gas -disputing - provided multiple images
from far away but nothing that shows the line, or the
connection to the main, were marked. They include an
image of dirt on the road as a faded mark, but pre-
excavation video does not show this dirt mark, and all
other yellow marks are still visible from the mark out.
None of those marks look like the dirt on the road.

Columbia Gas: $500.00
Section 2(5)(i) 1st Offense
$500.00

Barrasso Excavation Inc:
$0.00

James R. Holley &
Associates, INC: $0.00

Verizon North: $500.00




Case Stakeholders Summary Violations &
Number Recommendation
Please review the video submitted by Barrasso that Section 2(5)(v.2) 1st
shows there are no marks to indicate the line that was Offense $250.00

damaged.

James R. Holley provided additional information -
violation removed.

Barrasso Excavation Inc disputing — Provided additional
information

skoskskoskok

The incident occurred on 12/4/2025, at 2:20 PM, on 48 E
Tolna Road, in Shrewsbury Boro, York County.

A gas line owned by Columbia Gas was damaged. 911
was not contacted but there was no gas loss reported, per
Columbia Gas.

Columbia Gas is the facility owner. Their Alleged
Violation Report (AVR) states, “Barrasso Excavation,
working on a water main replacement project, was
excavating with a mini excavator on December 4, 2025.
While trenching, the operator struck and damaged a
plastic inserted gas service line. There was no gas loss
reported. Evidence of utilities was visible, and the
excavator failed to call for a new ticket, locate photos are
attached showing marks within the area when ticket was
placed on October 31, 2025. Work was stopped and the
area was made safe.”

Barrasso Excavation is the excavator. Their AVR states,
“While installing 10" water main in the grass shoulder
along Tolna Rd just before the intersection of Tolna and
Crosswind Dr, we pulled up an unmarked gas service at
about 2:20pm with an excavator. It was an old 3/4" steel
line in a protective coating so initially thought to be dead
when no gas leak was detected. But, Mark Hernadez
from Columbia Gas was contacted to come ensure that
the area was safe to work in and that the service was
officially dead. When he arrived at 3:00pm, he checked
his prints and determined that it was indeed the live
service line for House # 1 Crosswind drive. The line was
pulled up at least a 12" out of the ground and bent so a
new line would have to be run. We made our trench safe
once the technician proved there was no ongoing gas
leak and left for the night at 4pm.”

Srewsbury Borough is the project owner. An AVR
request letter was sent on 01/28/2026 and they submitted
an AVR that states, “Barrasso Excavation installed water
line in $500,000 project for Shrewsbury Borough. James
R. Holley and Associates designed project. The work
was on East Tolna Road, North Highland Drive and
North Sunset Drive. Project started in October 2025. The
project was bid in May 2025. Design One Call was
placed with utility marks.”

James R. Holley & Associates, INC is the designer. An
AVR request letter was sent on 01/28/2026 and they
submitted an AVR that states, “We are the engineer for
Shrewsbury Borough. We were involved in the design,
bidding and preconstruction meeting. We are not
involved in the construction monitoring and inspection

Section 2(5)(v.2) 1st
Offense $250.00
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process of the project, that is performed by Shrewsbury
Borough Public Works. We were not onsite or involved
during the incident. The contractor has provided a
detailed description and photographs of the event
(AVR2026Jan060029).”

Images and video provided show the site, excavation,
marks, and damage. There is a gas meter on the side of
the home at 48 E Tolna Road. There are no marks to
indicate the line to this meter. There are no marks to
indicate the line that was damaged. The excavator
provided a video showing a site walk was completed and
no marks are shown to the meter on 48 E Tolna Road.
No renotify, or new tickets, was found for the site until
after the damage occurred.

Ticket #20253020435 and #20253020434 New —
Excavation — Routine had a response due date of
10/31/2025 and Verizon North responded “Field
Marked” on 11/4/2025 to both tickets.

Ticket # 20252382896 New — Excavation-Preliminary
Design was entered on 08/26/2025 after final designs
were entered. No Final Design was entered after this
Preliminary Design.

Violations:

Facility — Columbia Gas:

Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

Excavator - Barrasso Excavation:

Section 5(20) — Excavator failed to renotify One Call of
an unmarked or incorrectly marked facility upon arrival
at a work site.

Section 5(6)(i) — Excavator failed to plan the excavation
or demolition work to avoid damage to or minimize
interference with a facility owner’s facilities in the
construction area.

PUC online Compliance Training is required for the
excavator(s) working onsite at this excavation, or their
replacements.

Designer - James R. Holley & Associates, INC:
Section 4(2.2) — Failed to submit a design notification
through the One Call System when a design drawing is
completed.

Facility(other) — Verizon north:

Section 2(5)(v.2) — Failed to timely enter a final
response to all locate requests. Ticket #20253020435
Section 2(5)(v.2) — Failed to timely enter a final
response to all locate requests. Ticket #20253020434
PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

61017

Facility Owner: Comcast
Facility Owner: First

On 12/9/2025 11:00:00 AM at 110 PONDEROSA DR,
RUSH TWP, CENTRE On 7/14/2026 the Damage

Comcast: $1,500.00
Section 2(5)(i) 1st Offense
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Energy - Penelec Prevention Committee voted to remove First Energy — $500.00

Contractor/Excavator:
Wilson Excavating
Project Owner:
Pennsylvania American
Water (PAWC)

Designer: GWIN
DOBSON AND
FOREMAN ENGINEERS

Penelec's violations.

skskskskosk

First Energy - Penelec is disputing that they do not have
lines in the area. Please see files named 110 Ponderosa
April 2025 and November 2015.

skksksk

Incident occurred on December 9th, 2025, at 11am on
110 Ponderosa Drive, Rush Township, Centre County.

A telecom and electrical line was damaged.

Comcast's Alleged Violation Report (AVR) states,
"CALLER STATES LINES WERE UNMARKED.
ALSO DAMAGED THE 4IN DIA DRAIN PIPE
CONDUIT OF WHAT THEY BELIEVE IS THE ELEC
FEED GOING INTO THE HOUSE, LINES ARE NOT
DAMAGED INSIDE. CABLE TV LINE IS
DAMAGED. ELEC IS APPX 18IN DEEP AND TV
LINE IS APPX 6-8IN DEEP. CALLER STATES
LOOKS LIKE INTERNET CABLE POPPED OFF THE
POLE AS WELL. FACILITY TYPES: CABLE TV-
COMCAST , ELECTRIC-PENELEC EXCAVATION
EQUIPMENT: EXCAVATOR HAZARDOUS
RELEASE: NO"

Comcast AVRs seem to be a copy and paste of 811
tickets placed by the stakeholder that places the ticket.

Wilson Excavating's AVRs state, "Wilson Excavating
was working at 110 Ponderosa Drive in Phillipsburg
when an unmarked Comcast telecom line was struck
with an excavator. Damage ticket was submitted and
facility owner was notified."

"Wilson Excavating was working to install a service for
Pennsylvania American Water at 110 Ponderosa St when
an unmarked Penelec conduit was damaged. Only the
conduit itself was damaged, service line was untouched.
Damage ticket was submitted and facility owner was
notified."

PAWC's AVR states, "The Comcast facility was the
internet service line supplying the residence at 110
Ponderosa Drive. The Penelec electrical line itself was
not damaged; however, the 4-inch corrugated conduit
housing the line was damaged. PA American was on site
at the time of the incident and assisted with notifying the
homeowner and contacting the respective utility
owners."

GDF Engineers AVRs state, "Wilson Excavating was
working at 110 Ponderosa Drive in Phillipsburg when an
unmarked Comcast telecom line was struck with an
excavator. Damage ticket was submitted and facility
owner was notified. **Line strike occurred by the
contractor while performing work which was not within
the scope of the design drawings**

Section 2(5)(i) 1st Offense
$500.00

Section 2(11) 1st Offense
$500.00

First Energy - Penelec:
$0.00

Pennsylvania American
Water (PAWC): $500.00
Section 6.1(3) 1st Offense
$500.00

GWIN DOBSON AND
FOREMAN
ENGINEERS: $500.00
Section 4(2) 1st Offense
$500.00
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"Wilson Excavating was working to install a service for
Pennsylvania American Water at 110 Ponderosa St when
an unmarked Penelec conduit was damaged. Only the
conduit itself was damaged, service line was untouched.
Damage ticket was submitted and facility owner was
notified. **Line strike occured while performing work
that was outside the scope of the design drawings**

Images show the underground lines.

on 1/28/26 First Energy - Penelec and Comcast were
mailed and emailed a request for an AVR asking why
their responses were clear for tickets ending in 0349 and
1662. Comcast's AVR have the ticket information from
the excavator copy and pasted into the AVR. First
Energy has not submitted an AVR as of 3/23/26.
Comcast was emailed asking for additional information
for why the ticket responses were clear both times.

Preliminary design tickets were located but no final
design tickets were found.

Recommended violations, penalties, and education:

Comcast

Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
20253360349

Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
20253431662

Section 2(11) — Facility Owner failed to comply with all
requests for information by the Commission relation to
the Commission’s enforcement authority under this act
within thirty days of the receipt of the request.

-PUC compliance education is required.

First Energy - Penelec

Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
20253360349

Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
20253431662

Section 2(10) — Facility owner failed to submit an
Alleged Violation Report through the One Call System
within 30 business days after receipt of notice that the
facility owner’s lines have been damaged by excavation
or demolition work or if the facility owner believes a
violation of this act has been committed in association
with excavation or demolition work.

Section 2(11) — Facility Owner failed to comply with all
requests for information by the Commission relation to
the Commission’s enforcement authority under this act
within thirty days of the receipt of the request.

-PUC compliance education is required.

Gwin Dobson and Foreman Engineers

Section 4(2) — Designer failed to request the line and
facility information prescribed by section 2(4) from the
One Call System not less than ten nor more than ninety
business days before final design is to be completed.
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-PUC compliance education is required.

Pennsylvania American Water

Section 6.1(3) — Released a project to bid or construction
before final design was complete.

-PUC compliance education is required.

61344

Facility Owner: Chester
Water Authority
Contractor/Excavator:
Disantis, LLC

Project Owner: Keystone
Custom Homes

On 12/11/2025 12:00:00 AM at 114 JANINE WAY,
FRANKLIN TWP, CHESTER On 7/14/2026 the
Damage Prevention Committee voted on Disantis, LLC's
violations:

5(3)- Accept the violation and penalty.

5(4)- Accept the violation and penalty.

5(16)- Keep violation. Reduce this violation from $500
to $250.. Keep the education requirement.

shoskoskokok

Disantis LLC is disputing.

skksksk

Incident occurred on December 11, 2026, at 2pm on 114
Janine Way, Franklin Township, Chester County.

A water line was damaged.

Chester Water Authority's Alleged Violation Report
(AVR) states, "Contractor was digging on the customer
side installing a sewer at 114 Janine Way and pulled the
water service out of the main."

Disantis, LLC's AVR states, "New construction house
water service installation; digging in the middle of the
font yard (private property) to locate a buried copper
water stub on the private side of the curb stop
(approximately 12 feet behind the curb stop valve). I hit
the 1 inch crimped over copper pipe stub wile pulling the
excavator bucket towards the machine to clean out the
hole; pulled the water service line and cracked the
corporate valve tap on the main water line. I notified
Chester water of the damage and placed a damage
notification through PA1 Call. I hand dug up the water
main at the leak to expose the issue for Chester Water to
repair; repairs were made by Chester Water that
afternoon, and I backed filled the hole shortly after."

Keystone Custom Homes AVR is void of summary or
comments.

Last routine ticket was placed by the Disantis was on
10/16/2024, and the damage occurred on 12/1/2025. Site
videos and images do not show any markings on the
ground after 11 months from the last ticket being placed
by Disantis, LLC.

Excavator and project owner were mailed and emailed
request to submit AVRs on 2/3/26. Disantis, the
excavator, submitted an AVR on 2/4/26. Keystone
Custom Homes submitted an AVR on 2/20/26. Both
AVRs were submitted 30 days after the damage date.

Recommended violations, penalties, and education:

Disantis, LLC

Disantis, LLC: $1,250.00
Section 5(3) 1st Offense
$500.00

Section 5(4) 1st Offense
$500.00

Section 5(16) 1st Offense
$250.00

Keystone Custom
Homes: $1,000.00
Section 6.1(7) 1st Offense
$1,000.00
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Section 5(3) — Excavator failed to preserve mark-outs or
request a remark.

Section 5(4) — Excavator failed to exercise due care and
employ prudent excavation techniques.

Section 5(16) — Excavator Failed to submit an Alleged
Violation Report within 30 days of striking a line or
other violation. Reduced violation by 50% from $1,000
to $500 due to first offense and supplying AVR
promptly after request.

-PUC compliance education is required for the
excavators working onsite of this excavation or their
replacements.

-PUC compliance education is required for the person
responsible for submitting AVR or their replacement.

Keystone Custom Homes

Section 6.1(7) — Project Owner failed to submit an
Alleged Violation Report within 30 Days of a line strike.
-PUC compliance education is required for the person
responsible for submitting AVR or their replacement.

61245

Facility Owner: Peoples
Gas Company
Contractor/Excavator:
SOLI CONSTRUCTION
INC

Project Owner:
ASPINWALL
BOROUGH

Other: Verizon

On 12/16/2025 9:26:00 AM at 10TH ST, ASPINWALL
BORO, ALLEGHENY On 7/14/2026 the Damage
Prevention Committee voted to accept the violations,
penalties, and education as presented in the Investigation
Report.

shoskoskokok

Peoples is disputing.

skokksk

Incident occurred on December 16th, 2025, at 9:26am on
10th Street, Aspinwall Boro, Allegheny County.

A gas line was damaged.

Peoples Gas Company's Alleged Violation Report
(AVR) states, "On 12/16/2025, Aspinwall Borough was
digging to repair a leaking water valve box when they
struck a mismarked PNG 3" Plastic ML. The ML was
mismarked by approx. 3'. PNG locator did not find wire
and marked the ML by a drawing (maps & records. The
drawing was incorrect."

Soli Construction submitted an AVR without any
comments or summary notes.

Aspinwall Boro's AVR states, "During a water break
repair, a People’s Gas line was struck by the contractor
working for Aspinwall Borough. The gas line had been
marked incorrectly, with the markings located
approximately 45 inches off. People’s Gas was notified
of the incident and acknowledged responsibility for the
incorrect line marking."

Images provided show that the mark was outside the
tolerance zone on the routine ticket placed by Aspinwall
Boro on 12/9/25. This ticket was for a "LEAKING
VALVE BOX. THE LEAKING VALVE BOX IS 2FT
FROM 10TH ST AND CENTER AVE HEADING
TOWARDS GUYASUTA LN."

Peoples Gas Company:
$1,000.00

Section 2(5)(i) 2nd
Offense $1,000.00

SOLI CONSTRUCTION
INC: $1,500.00

Section 5(2.1) 1st Offense
$1,000.00

Section 5(16) 1st Offense
$500.00

ASPINWALL
BOROUGH: $500.00
Section 6.1(7) 1st Offense
$500.00

Verizon: $2,000.00
Section 2(5)(v)
Subsequent $2,000.00
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Soli Construction had placed an emergency ticket on
9/16/25, but it was for removing and replacing the storm
inlet up the street that was set for a three day dig
timeframe. No current ticket had been placed by Soli
Construction.

Recommended violations, penalties, and education:

Peoples Natural Gas Company

Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
-PUC compliance education is required for the
individual(s) responsible to perform the locate for this
ticket or their replacement(s).

Soli Construction

Section 5(2.1) — Excavator failed to submit a location
request to One Call within the correct timeframe.
Section 5(16) — Excavator Failed to submit an Alleged
Violation Report within 30 days of striking a line or
other violation. AVR penalty reduce by 50% from
$1,000 to $500 for providing AVR after request as a 1st
offense.

-PUC compliance education is required for the
excavators working onsite of this excavation or their
replacements.

-PUC compliance education is required for the person
responsible for submitting AVR or their replacement.

Aspinwall Boro

Section 6.1(7) — Project Owner failed to submit an
Alleged Violation Report within 30 Days of a line strike.
-PUC compliance education is required for the person
responsible for submitting AVR or their replacement.
AVR penalty reduce by 50% from $1,000 to $500 for
providing AVR after request as a Ist offense.

Verizon

Section 2(5)(v) — Failed to respond to a routine One Call
ticket. 20253431748.

-PUC compliance education is required for the
individual(s) responsible to perform the locate for this
ticket or their replacement(s).

61509

Facility Owner: Verizon
Contractor/Excavator: A
Liberoni, INC

Project Owner:
PennDOT

Other: Taylor Township
Lawrence County

On 12/30/2025 9:00:00 AM at W PITTSBURG RD,
TAYLOR TWP, LAWRENCE On 7/14/2026 the
Damage Prevention Committee voted to accept the
violations, penalties, and education as presented in the
Investigation Report.

skokskskok

A Liberoni, INC disputing

skokskoskok

The incident occurred on 12/30/2025, at 9:00 AM, on W
Pittsburg Rd, in Taylor Twp, Lawrence County.

A communication line owned by Verizon was damaged.

Verizon is the facility owner listed in A Liberoni’s AVR.

An Alleged Violation Report (AVR) was not filed as of

Verizon: $2,000.00
Section 2(14) 1st Offense
$500.00

Section 2(10) 2nd Offense
$1,500.00

A Liberoni, INC:
$1,000.00

Section 5(7) 1st Offense
$1,000.00

Taylor Township
Lawrence County:
$500.00
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02/04/2026 and an AVR request was sent the same day.
No AVR was submitted as of 3/25/2026.

A Liberoni is the excavator. Their AVR states, “At
approximately 9am we encountered and damaged the
conduit of a Verizon line. Later in the day two
gentlemen in a Verizon truck informed us there was an
outage in the area we were working and it was assumed
that we had broken the line. The two gentlemen called a
service crew in to look into it further.”

Penndot is the project owner. An AVR was not filed as
0f 02/04/2026 and an AVR request was sent the same
day. An AVR was submitted that states, “At
approximately 9am we encountered and damaged the
conduit of a Verizon line. Later in the day two
gentlemen in a Verizon truck informed us there was an
outage in the area we were working and it was assumed
that we had broken the line. The two gentlemen called a
service crew in to look into it further.”

Ticket #20253252212 New — Excavation — Routine was
entered for the excavation. Taylor Township Lawrence
County did not respond to this ticket. Verizon, Columbia
Gas, and Pennsylvania Power all responded “Clear”.

No emergency ticket was entered for the damage, and no
contact was documented by the excavator showing they
contacted the facility owner about the damage. Images
submitted show a damaged underground conduit that
was repaired with zip ties. Additionally, as Verizon did
not submit an AVR, as requested, no additional
information on the incident is available and the owner of
the line cannot be determined.

Violations:

Facility — Verizon:

Section 2(10) — Facility owner failed to submit an
Alleged Violation Report through the One Call System
within 30 business days after receipt of notice that the
facility owner’s lines have been damaged by excavation
or demolition work or if the facility owner believes a
violation of this act has been committed in association
with excavation or demolition work.

Section 2(14) - Failed to comply with all requests for
information by the commission relating to the
commission’s enforcement authority under this act
within thirty days of receipt of the request.

PUC online Compliance Training is required for the
person responsible for submitting AVRs, or their
replacement.

Excavator — A Liberoni, INC:

Section 5(7) — Failed to immediately report to the facility
owner any break or leak in its lines, or any dent, gouge,
groove, or other damage to such lines or to their coating
or cathodic protection.

PUC online Compliance Training is required for the
excavator(s) working onsite at this excavation, or their
replacements.

Section 2(5)(v) 1st Offense
$500.00
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Facility(other) - Taylor Township Lawrence County
Section 2(5)(v) — Failed to respond to a routine One Call
ticket. Ticket #20253252212

PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

61539

Facility Owner:
PENCOR Services/Blue
Ridge Communications
Contractor/Excavator:
RLE Enterprises
Project Owner:
Pennsylvania American
Water (PAWC)

On 12/30/2025 12:30:00 PM at 51 Mountain Drive,
COOLBAUGH TWP, MONROE On 7/14/2026 the
Damage Prevention Committee voted to accept the
violations, penalties, and education as presented in the
Investigation Report with the exception of raising Blue
Ridge's 2(4) violation by $250 from $250 to $500 as
they did not attend the DPC meeting and were a

disputing party.

skokskoskok

Blue Ridge is disputing 2(4) due to not receiving emails
of notification.

Section 2(4) — Failed to respond to designer’s request for
information within 10 business days. 20250521425
Section 2(4) — Failed to respond to designer’s request for
information within 10 business days. 20250521424
Section 2(5)(v) — Failed to respond to a routine One Call
ticket. 20253001729

Section 2(5)(v) — Failed to respond to a routine One Call
ticket. 20253001728

skoksksk

Incident occurred on December 30th, 2025, at 12:30pm
on 51 Mountain Drive, Coolbaugh Township, Monroe
County.

A telecom line was damaged.

PENCOR Services/Blue Ridge Communications'
Alleged Violation Report (AVR) states, "Underground
cable hit while hand digging by contractor, cable was
marked out properly. RLE Enterprises-contractor."

RLE Enterprises' AVR states, "While digging for a new
water service, our crew damaged a Blue Ridge
Communications cable wire with a shovel for house #51
Mountain Drive. Blue Ridge Communications was
notified about the damaged cable and arrived onsite to
make repairs."

PAWC's AVR states, "While digging for a new water
service, RLE crew damaged a Blue Ridge
Communications cable wire with a shovel for house #51
Mountain Drive. Blue Ridge Communications was
notified about the damaged cable and arrived onsite to
make repairs."

Images show the damaged line. No mark out photos
were provided. AVR request letter asked for photos.
Blue Ridge/Pencore Services claims the line was
marked, but they responded Clear to the following
tickets: Design 20250521425, Design 2025021424,
Complex Ticket 20252481241, Routine 20253001728,

PENCOR Services/Blue
Ridge Communications:
$1,750.00

Section 2(4) 1st Offense
$500.00

Section 2(4) 1st Offense
$250.00

Section 2(5)(v) 1st Offense
$500.00

Section 2(5)(v) 1st Offense
$500.00
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and Routine 20253001729. Blue Ridge Pencore does
claim ownership of the line in the area of the valid
tickets that were responded to as clear. Pencore also
preemptively completed education for this case. Please
see the results below:

Frkkkkkkk*EY] **Case hasn't been submitted, but
note that PENCOR already completed education-
02/18/2026 Compliance Test - Facility Owner & Locator
PENCOR Services/Blue Ridge Communications David
Silliman 92 61542,61539**

PENCOR Services/Blue Ridge Communications' AVR
was due by 2/12/2026. A courtesy AVR was mailed and
emailed on 2/9/26, and the AVR was submitted on
3/10/26. An emergency damage ticket was placed by the
excavator that Blue Ridge Responded to with Do Not
Dig.

Violations:

PENCOR Services/Blue Ridge Communications

Section 2(4) — Failed to respond to designer’s request for
information within 10 business days. 20250521425
Section 2(4) — Failed to respond to designer’s request for
information within 10 business days. 20250521424
Section 2(5)(v) — Failed to respond to a routine One Call
ticket. 20253001729

Section 2(5)(v) — Failed to respond to a routine One Call
ticket. 20253001728

Section 2(5)(viii) — Failed to participate in
preconstruction meetings for a complex project or as
described in Section 5(3). 20252481241. (Copy paste
error removed)

61613

Contractor/Excavator:
Bear Owen Paving
Company

Project Owner: Tractor
Supply

Other: ARCHBALD
BOROUGH

On 1/7/2026 9:00:00 AM at 830 SCRANTON
CARBONDALE HWY, ARCHBALD BORO,
LACKAWANNA On 7/14/2026 the Damage Prevention
Committee voted to accept the violations, penalties, and

education as presented in the Investigation Report.
skokskoskok

Bear Owen Paving is disputing.

sksksk

This non-damage incident occurred on January 7th,
2026, at 9am on 830 Scranton Carbondale Highway,
Archbald Boro, Lackawanna County. 830 Scranton
Carbondale Hwy, Archbald, PA 18403

Non-damage incident.

Archbald Borough's Alleged Violation Report (AVR)
states, "Bear Owen Paving Company digging in Tractor
Supply parking lot with no PA One Call. This was
reported to me, so I, as the borough manager, have to
report to 811."

PAlcall commented, "No tickets found placed by
contractor related to this alleged violation. Contractor
has placed one calls in the past. Tom Owen, 326 Rear
Hickory St Peckville PA 18452, bearpaving@aol.com."

Bear Owen Paving
Company: $1,000.00
Section 5(2.1) 1st Offense
$1,000.00
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Image that was submitted has the caption "Emergency
Sewer Repairs" with an excavator digging.

Email from Bear Owen Excavating states:

* We did NOT do ANY excavation work.

* We did NOT hit ANY utilities.

* This is a fraudulent complaint.

* We threw cold patch asphalt into a small hole.

Bear Owen Excavating's AVR states, "One of the boss’s
kids misphrased the post. He brought the excavator to
simply scratch the cold patch asphalt out of the truck. It
was 10 Degrees that day. There was absolutely no
excavation. On 01/07/2026, Bear Owen Paving
Company, allegedly hit a utility owned by at 840
SCRANTON CARBONDALE HWY, ARCHBALD
BORO, LACKAWANNA « We did NOT do ANY
excavation work. * We did NOT hit ANY utilities. * This
is a fraudulent complaint. « We threw cold patch asphalt
into a small hole."

Emergency ticket was placed by Archbald Borough.
Please see the social media post, Bear Owen Paving FB
Post, that shows the excavator breaking ground. No
Palcall ticket was located by PAlcall or provided by
Bear Owen Paving Company.

Recommended violations, penalties, and education:

Bear Owen Paving Company

Section 5(2.1) — Excavator failed to submit a location
request to One Call within the correct timeframe.

PUC compliance education is required for the excavators
working onsite of this excavation or their replacements.

61653

Facility Owner: Peoples
Gas Company
Contractor/Excavator:
KEITH MILLER SEWER
AND SEPTIC SERVICE

On 1/7/2026 12:00:00 PM at 14 OAK GLEN DR,
OAKMONT BORO, ALLEGHENY On 7/14/2026 the
Damage Prevention Committee voted to accept the
violations, penalties, and education as presented in the
Investigation Report, and increase Keith Miller Sewer
and Septic Service's 5(8) violation from $1000 to $1250
as they were a disputing party and did not attend the

DPC meeting.
skokskosk

Keith Miller Sewer and Septic Service's is disputing.

kesksk

Incident occurred on January 7th, 2026, at 12pm on 14
Oak Glen Drive, Oakmont Boro, Allegheny County.

A gas line was damaged.

Peoples Gas Company's Alleged Violation Report
(AVR) states, "Keith Miller Sewer and Septic struck and
damaged a mismarked Peoples Gas plastic service line.
Peoples Gas marked via measurements due to no surface
access to wire as permitted in 2 5 1."

Keith Miller Sewer and Septic Service's AVR states,
"We called PA One Call. They marked a straight line

Peoples Gas Company:
$1,000.00

Section 2(5)(i) 2nd
Offense $1,000.00

KEITH MILLER
SEWER AND SEPTIC
SERVICE: $1,750.00
Section 5(8) Ist Offense
$1,250.00

Section 5(16) 1st Offense
$500.00
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from the gas meter to the gas curb box at the street. They
continued that same straight line across the street to
where it meets the gas main. As it turns out the gas line
curves under the street. It did not go straight as is
normal. When we dug the hole for the sewer repair, it
was with one of the last two or three bucketfuls of
material that came out of the hole that the backhoe
caught the 17 gas line for the residence we were working
at. As soon as the line broke a valve in the system
stopped the gas flow and we had a squeeze off tool that
was also applied to the gas line. We notified One Call of
the damaged gas line. The gas company came out and
repaired it with 3 feet of 1” gas pipe and two stab
fittings. It took the gas company about 15 minutes to
make this repair. The gas was then turned back on, the
customer’s furnace and hot water heater were relit by the
gas company and they left the scene. The picture I have
submitted is a picture of one cone on the paint mark for
the gas line and the other cone on top of the broken gas
line set by the gas company employee. You can see in
the picture it shows about 3 feet. We measured it at
about 3°8”.

The hole in the street was 4’ side and 8’ long and about
7’ deep. The project was a new sewer line for the house
from the house sewer main to the sewer main in the
middle of the street.

Images show that the gas line was not marked within the
tolerance zone. Keith Miller Sewer and Septic was sent
an AVR courtesy letter on 2/27/26. AVR was submitted
on 3/16/26. AVR's note that 911 was not notified.

Recommended violations, penalties, and education:

Peoples Gas Company

Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
PUC compliance education is required for the
individual(s) responsible to perform the locate for this
ticket or their replacement(s).

Keith Miller Sewer and Septic Service

Section 5(8) — Excavator failed to immediately notify
911 and the facility owner when damage resulted in the
escape of any flammable, toxic or corrosive gas or
liquid.

Section 5(16) — Excavator Failed to submit an Alleged
Violation Report within 30 days of striking a line or
other violation. Reduced by 50% from $1,000 to $500.
PUC compliance education is required for the excavators
working onsite of this excavation or their replacements.

61749

Facility Owner:
Pennsylvania American
Water (PAWC)
Contractor/Excavator:
Peoples Natural Gas
Project Owner: Peoples
Natural Gas - placeholder
Other: GO4
HYDROVAC LLC

On 1/7/2026 4:00:00 PM at 918 DELAWARE AVE,
GLASSPORT BORO, ALLEGHENY On 7/14/2026 the
Damage Prevention Committee voted to remove Peoples

Gas' violations.
skskoksksk

Peoples Natural Gas - disputing - Used hydro truck to
locate their line, then excavated prior to all mark outs

being completed on the ticket and struck a water line.
skoksksk

Pennsylvania American
Water (PAWC):
$2,500.00

Section 2(5)(i) 1st Offense
$500.00

Section 2(5)(vii) Ist
Offense $1,000.00




Case
Number

Stakeholders

Summary

Violations &
Recommendation

The incident occurred on 1/7/2026, at 4:00 PM, on 918
Delaware Ave, in Glassport Boro, Allegheny County.

A water line owned by PA American Water was
damaged. While hydroexcavating under Ticket #
20253642575, GO4 HYDROVAC LLC encountered a
leaking gas line. Peoples Natural Gas was notified and
entered an emergency ticket to excavate for the repair
under Ticket # 20260072183. PA American Water did
not respond to the ticket, and Peoples Natural Gas did
not enter a renotify ticket prior to beginning excavation.
A water line was then damaged while Peoples Natural
Gas was excavating. PA American Water responded
“Clear” to the excavation ticket on 1/8/2026, after
damage already occurred. 18 customers were affected
and at least one had damage to their basement and
appliances (according to a report from Peoples Natural
Gas).

PA American Water is the facility owner. An Alleged
Violation Report (AVR) was not filed as of 02/27/2026
and an AVR request was sent the same day. An AVR
was submitted 55 days after the damage that states,
“According to available information, multiple one calls
were placed for this address, which were 20253642575
and 20260072066. The hydro vac company, while
conducting potholing operations on behalf of Glassport
Borough, detected and reported a damaged or leaking
gas line, prompting Peoples to initiate an additional one
call. Unfortunately, this third call 20260072183 was
missed by our locator, who had previously marked this
address on multiple occasions.”

Peoples Natural Gas is an excavator and project owner.
Their AVR states, “ON 1/7/26 PNG CREWS
WORKING AT 918 DELAWARE AVE,
GLASSPORT,REPAIRING MAINLINE LEAKAGE,
STRUCK A MISMARKED PA AMERICAN WATER
SERVICE LINE. MARKS WERE OFF BY 36 INCHES.
THIS DAMAGE CAUSED AN 18 CUSTOMER
OUTAGE. PNG RECEIVED A RESPONSE FROM PA
AMERICAN WATER AS CLEAR. PNG NOTIFIED
PA AMERICAN OF THE DAMAGE AND REPAIRS
WERE MADE.”

GO4 HYDROVAC LLC is an excavator, but was not
involved in the damage to the water line. They submitted
an AVR which states, “GO4 Hydrovac marked and
called in a PA One Call for 918 Delaware in Glassport
for potholing to locate utilities. GO4 Hydorvac saw cut
to areas in the asphalt and removed the asphalt. We then
hydro excavated down to the first gas line and Glenn
Engineering marked the depth of the gas line. When
hydro excavating down to the second gas line we found
it was leaking. Once we found the leak we shut down the
job, called PA One Call and 911 to report the leak. When
the gas company got on site we went over what we were
doing and the gas com[nay took over the job. NOTE:
Leak is due to extremely rusty line.”

Section 2(10) 1st Offense
$1,000.00

Peoples Natural Gas:
$0.00




Case
Number

Stakeholders

Summary

Violations &
Recommendation

Ticket # 20260072183 was the emergency excavation
ticket called in by Peoples Natural Gas to repair a
leaking line. PA American Water did not respond until
the following day, after excavation and damage occurred
to a water line. No renotify was found for the excavation
ticket prior to excavation commencing.

Violations:

Facility - PA American Water

Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
Section 2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.
PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

Section 2(10) — Facility owner failed to submit an
Alleged Violation Report through the One Call System
within 30 business days after receipt of notice that the
facility owner’s lines have been damaged by excavation
or demolition work or if the facility owner believes a
violation of this act has been committed in association
with excavation or demolition work.

PUC online Compliance Training is required for the
person responsible for submitting AVRs, or their
replacement.

Excavator - Peoples Natural Gas:

Section 5(6)(i) — Excavator failed to plan the excavation
or demolition work to avoid damage to or minimize
interference with a facility owner’s facilities in the
construction area.

Section 5(20) — Excavator failed to renotify One Call of
an unmarked or incorrectly marked facility upon arrival
at a work site.

PUC online Compliance Training is required for the
excavator(s) working onsite at this excavation, or their
replacements.

61786

Facility Owner: Peoples
Gas

Project Owner:
Pennsylvania American
Water

Other: ALEX E PARIS
CONTRACTING
COMPANY

On 1/8/2026 12:35:00 PM at COLLINS AVE, UNION
TWP, WASHINGTON On 7/14/2026 the Damage
Prevention Committee (DPC) voted to Remove the
violation to Peoples Gas.

Peoples Gas disagrees.

PAWC disagreed and sent in documents. The 2
violations to PA American Water have been withdrawn.
sofoskok sk

The incident occurred on 1/08/2026 on Collins Ave in
Union Township in Allegheny County.

A plastic service line and an old gas steel service line
owned by Peoples Gas were damaged.

*Washington Co. is listed as the county in the ALEX E
PARIS CONTRACTING AVR, and it is possible that
this property is in both counties, but record on the
internet show that the address of this location is located
in Allegheny Co.

Peoples Gas: $0.00

Pennsylvania American
Water: $0.00

ALEX E PARIS
CONTRACTING
COMPANY: $500.00
Section 5(4) 1st Offense
$500.00
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Number
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Summary

Violations &
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ALEX E PARIS CONTRACTING COMPANY stated in
their AVR that “Excavator was digging for water service
replacement and struck old steel gas service line. While
pulling up on the steel line the existing 1" plastic service
was line was damaged. The existing service was directly
below the old service. The existing ran diagonally
through the lay path and straightened out right on the
outside of the tolerance zone. 911 was notified. Peoples
Gas responded and made necessary repair”. They add
that the line was marked incorrectly. 911 was notified.
Pictures were provided. Project is listed as >$400,000.
They state that the line was not marked accurately. On
1/16/20266 DPI sent an email asking for more pictures
of the marks. On 1/ 16/2026 an email was received that
there are no additional photos and that “all
preconstruction photos/videos were taken prior to main
line installation in June/July of 2025. Yes, the site
foreman is stating that the retired steel line was directly
above the existing gas line for about 2-3°. No that we are
aware of, we do not receive detailed drawings for service
line replacements”.

PUC compliance education has been recently completed.

Pennsylvania American Water, the project owner was
sent an AVR request letter on 1/15/2026.
PENNSYLVANIA AMERICAN WATER stated in their
AVR that “Paris was digging to install a water service
and struck a old steel gas service. while pulling on the
old steel line the existing 1" plastic service line was
damaged. The new gas service was below the old
service”. Pictures were provided. This project was
>$400,000. And 3500°.

PEOPLES NATURAL GAS COMPANY LLC the
facility owner stated in their AVR that “ON 1/8/26
ALEX E PARIS CONTRACTING WORKING FOR PA
AMERICAN WATER AT 1206 COLLINS AVE,
CLAIRTON STRUCK MARKED PNG MAIN TO
CURB SERVICE LINE WITHIN 18 INCHES.. ALEX
E PARIS CONTRACTING PULLED ON STEEL
ABANDONED SERVICE AND STRUCK PLASTIC
SERVICE BENEATH. ALEX E PARIS
CONTRACTING NOTFIED 911 AND 811, PNG
CREWS ARRIVED ONSITE AND MADE REPAIRS”.
They state that the line was marked accurately. Pictures
were provided. On 1/16/20266 DPI sent an email asking
for more pictures of the marks. Peoples Gas responded
with an email on 1/22/2026. They confirmed that they
have no other pictures of the individual like that was
damaged. Peoples added that “I will say when a facility
is damaged by Alex Paris Contracting, and the facility is
not marked or marked incorrectly, they make mention
under remarks when notifying POCS. On this
notification, this message was not conveyed. See the
attached remarks section from 20260801917”. 911 was
notified.

VIOLATIONS
PEOPLES NATURAL GAS COMPANY LLC is in
violation of:




Case
Number
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Summary
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Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
This is a third time offense.

Recommendation: The penalty is applied. PUC
compliance education has been recently completed.

ALEX E PARIS CONTRACTING COMPANY

Section 5(4) — Excavator failed to exercise due care and
employ prudent excavation techniques.
Recommendation: The penalty is applied. PUC
compliance education has been recently completed.
Pennsylvania American Water

Section 4(4) — Failed to prepare construction drawings to
avoid damage to and minimize interference with
facilities in the construction area.

Section 6.1(1) — Failed to utilize sufficient quality levels
of subsurface utility engineering or other similar
techniques to properly determine the existence and
positions of underground facilities when designing
known complex projects having an estimated cost of
($400,000) or more.

Recommendation: The penalty is applied. PUC
compliance education has been recently completed.

61819

Facility Owner: Verizon
Contractor/Excavator:
UTILITY LINE
SERVICES INC

Project Owner: Aqua PA
Designer:
BRANDYWINE CAD
DESIGN INC

On 1/9/2026 12:30:00 PM at HIGHVIEW DR, UPPER
MERION TWP, MONTGOMERY On 7/14/2026 the
Damage Prevention Committee (DPC) voted to Remove
the violation of section 5(20) to Utility Line Services.

Utility Line Services disagreed. On 6/05/2026 DPI Maki
responded to an email from ULS and provided the link
so that they can join online for the DPC meeting. DPI
also explained to ULS that "Design ticket 20252752733
was submitted on 10/02/2025 and Verizon responded
(late, but responded) Engineering completed. This
verifies that the Verizon lines are there. Complex Project
ticket 20253032607 Verizon responded with a conflict.
Complex Project ticket 20253032606 Verizon responded
with insufficient Info. Ticket 20253140315 Verizon
responded with a conflict.

Tickets 20253580090 and 20253580089 Verizon did not
respond “Clear” until after the incident occurred on
1/23/2026. Incident occurred on 1/09/2026.

Tickets 20260080109 and 20260080110 Verizon had no
response.

There was plenty of information to show that Verizon
had lines there and a no response to a ticket should
always have a renotification ticket naming the facility
owner. Just 1 renotify ticket and if they do not show up
within 3 hours, the excavator can dig prudently. This is
the process that is in the ACT. We are aware that
Verizon ignores many tickets and excavators are waiting
on Verizon who may not show up, but by submitting a
Renotify ticket and an Alleged Violation Report we can
possibly help all excavators with this issue. It is also the
process that ACT 127-2024 requires.

AQUA disagreed. On 5/27/2026 DPI Maki withdrew the

violations to Aqua based on the information provided.
st skotoskofeosk stk sk

Verizon: $11,000.00
Section 2(5)(v)
Subsequent $2,000.00

Section 2(5)(v)
Subsequent $2,000.00

Section 2(5)(i) Subsequent
$2,000.00

Section 2(5)(i) Subsequent
$2,000.00

Section 2(10) Subsequent
$2,500.00

Section 2(11) 1st Offense
$500.00

UTILITY LINE
SERVICES INC: $0.00

Aqua PA: $0.00

BRANDYWINE CAD
DESIGN INC: $250.00
Section 4(3) 1st Offense
$250.00
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The incident occurred on 1/09/2026 on Highview Dr. in
UPPER MERION TWP in Montgomery Co.

A Communications line owned by Verizon was
damaged.

UTILITY LINE SERVICES stated in their Alleged
Violation Report (AVR) that “While excavating in the
area of 280 Highview Drive to install a water main, crew
damaged an unmarked Verizon line”. Pictures were
provided.

AQUA PENNSYLVANIA INC stated in their AVR that
“Aqua Contractor Utility Line Services, while
excavating in the area of 280 Highview Drive to install a
water main, crew damaged an unmarked Verizon line”.

Verizon was sent an AVR request letter on 1/23/2026.0n
1/28/2026 Verizon sent an email asking about the ticket.
On 1/29/2026 DPI Maki responded with Ticket number
is 20253140315 see attachment named "DPI to Verizon -
ticket num". No other information nor AVR was
received.

BRANDYWINE CAD DESIGN INC was sent an AVR
request letter on 2/02/2026. BRANDYWINE CAD
DESIGN INC stated in their AVR that “AQUA
CONTRACTOR UTILITY LINE SERVICES WHILE
EXCAVATING IN THE AREA OF 280 HIGHVIEW
DRIVE TO INSTALL A WATER MAIN, CREW
DAMAGED AN UNMARKED VERIZON LINE”
“BRANDYWINE answers questions”, BRANDYWINE
responded to the questions about the above mentioned
Violation Report: BCAD is designer. Aqua is the
engineer. The estimated cost and length of this project
was $350,000; 1,250 LF. SUE Level C was performed in
Design. SUE Level A was performed as the first phase
of construction. SUE A. See attached test hole sheet
Please provide the documents that show this damaged
line was noted in the designs or needed to be located by
the excavator. Gas main is shown on sheet 1 of 6
attached. Gas services are not depicted on design
drawings due to lack of information from design PA One
Call’s. Did the excavator request compensation for
locating the facility lines that were not able to be located
within 18” of the facility? Yes Please send in the Final
Design cover page and the plan contract documents
page, showing what the excavator is responsible for. See
cover sheet of attached plans. Please submit the legend
page for the design. See sheets 1 thru 5 of the attached
plans. Photos are attached to the AVR. Proposed plan
was provided. On 3/24/2026 DPI Maki sent an email to
Brandywine CAD asking them to send the attachment
with the test hole sheet. On 3/24/2026 Test Hole sheet
was provided and added to the case.

AVR's were also received from the stakeholders below:

UPPER MERION SANITARY AND STORMWATER

AUT stated in their AVR that “Not sure what took place
but the ARV shows that telecom may have been hit.




Case
Number

Stakeholders

Summary
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Upper Merion Sanitary and Stormwater Authority only
has sewer mains and stormwater infrastructure. Please
explain why we're involved”.

Upper Merion Township stated in their AVR that “Not
sure what took place but the ARV shows that telecom
may have been hit. Upper Merion Sanitary and
Stormwater Authority only has sewer mains and
stormwater infrastructure. Please explain why we're
involved”.

*Case is related by tickets to case 60896 and 61904.

VIOLATIONS

Verizon is in violation of:

Section 2(5)(v) — Failed to respond to a routine One Call
ticket. Ticket 20253580090 was requested by UTILITY
LINE SERVICES INC on 12/24/2025 with a response
due by 12/29/2025. Verizon did not respond “Clear”
until 1/23/2026. This is a subsequent offense.

Section 2(5)(v) — Failed to respond to a routine One Call
ticket. Ticket 20253580089 was requested by UTILITY
LINE SERVICES INC on 12/24/2025 with a response
due by 12/29/2025. Verizon did not respond “Clear”
until 1/23/2026. This is a subsequent offense.

Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
Ticket 20253580090 was requested by UTILITY LINE
SERVICES INC on 12/24/2025 with a response due by
12/29/2025. Verizon did not respond “Clear” until
1/23/2026. Lines were not marked. This is a subsequent
offense.

Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
Ticket 20253580089 was requested by UTILITY LINE
SERVICES INC on 12/24/2025 with a response due by
12/29/2025. Verizon did not respond “Clear” until
1/23/2026. Lines were not marked. This is a subsequent
offense.

Section 2(10) — Facility owner failed to submit an
Alleged Violation Report through the One Call System
within 30 business days after receipt of notice that the
facility owner’s lines have been damaged by excavation
or demolition work or if the facility owner believes a
violation of this act has been committed in association
with excavation or demolition work. This is a subsequent
offense.

Section 2(11) — Facility Owner failed to comply with all
requests for information by the Commission relation to
the Commission’s enforcement authority under this act
within thirty days of the receipt of the request. Questions
in the AVR request letter were not answered.
Recommendation: The penalties are applied. PUC
compliance education has been recently completed.

BRANDYWINE CAD DESIGN INC is in violation of:
Section 4(3) — Designer’s drawing does not show the
position and type of each facility owner’s line, and the
name of the facility. Brandywine is named the designer
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by Aqua PA. Please see attachment named Aqua
answers questions”.

Recommendation: The penalties are applied. PUC
compliance education is required for the designer(s) who
worked on this project or their replacement(s).

AQUA PENNSYLVANIA INC is in violation of:
Section 4(2.2) — Failed to submit a design notification
through the One Call System when a design drawing is
completed

Section 6.1(3) — Released a project to bid or construction
before final design was complete.

Recommendation: The penalties are applied. PUC
compliance education is required for the designer(s) who
worked on this project or their replacement(s). PUC
project owner compliance education is required for the
person responsible for submitting AVR or their
replacement.

UTILITY LINE SERVICES is in violation of:

Section 5(20) — Excavator failed to renotify One Call of
an unmarked or incorrectly marked facility upon arrival
at a work site. Ticket 20253580090 was requested by
UTILITY LINE SERVICES INC on 12/24/2025 with a
response due by 12/29/2025. Verizon did not respond
“Clear” until 1/23/2026. The incident occurred on
1/09/2026.

Section 5(20) — Excavator failed to renotify One Call of
an unmarked or incorrectly marked facility upon arrival
at a work site. Ticket 20253580089 was requested by
UTILITY LINE SERVICES INC on 12/24/2025 with a
response due by 12/29/2025. Verizon did not respond
“Clear” until 1/23/2026. The incident occurred on
1/09/2026.

Recommendation: The penalties are applied. PUC
compliance education was recently completed.

61859

Facility Owner: Verizon
Contractor/Excavator:
UTILITY LINE
SERVICES

Project Owner: PECO

On 1/13/2026 8:20:00 AM at CURWEN CIR, LOWER
MERION TWP, MONTGOMERY On 7/14/2026 the
Damage Prevention Committee voted to remove Utility
Line Services' violation.

skskekskosk

UTILITY LINE SERVICES disputing - no additional
information provided.

skskskosk

The incident occurred on 1/13/2026, at 8:20 AM, on
Curwen Cir, in Lower Merion Twp, Montgomery
County.

A communication line owned by Verizon was damaged.
An emergency ticket was entered for the damage
indicating Verizon as the facility owner of the line.

Verizon is the facility owner. An Alleged Violation
Report (AVR) was not filed as of 03/02/2026 and an
AVR request was sent the same day. No AVR was
submitted as of 4/3/2026.

Utility Line Services is the excavator. Their AVR states,
“Crew was excavating in the area of 100 Curwen Circle
to install a gas pipe. An unmarked Verizon conduit and

Verizon: $6,500.00
Section 2(5)(i) 1st Offense
$500.00

Section 2(5)(v) 1st Offense
$500.00

Section 2(5)(vii) 1st
Offense $1,000.00

Section 2(5)(v.1) 3rd
Oftense $1,500.00

Section 2(5)(ix) 1st
Oftense $1,000.00

Section 2(10) 2nd Offense
$1,500.00

Section 2(14) 1st Offense
$500.00

UTILITY LINE
SERVICES: $0.00
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wire was damaged. Proper notifications were made.”
Images submitted show the site, excavation, and
damaged line. There are no marks in the area to indicate
communication or electric lines.

PECO is the project owner and designer. An AVR was
not filed as of 03/02/2026 and an AVR request was sent
the same day. No AVR was submitted as of 4/3/2026.

Ticket # 20260051147 -000 was entered on 1-5-2026,
with a response due date of 1-7-2026. A renotify was
entered on 1-13-2026 at 8:57 AM (after the damage
occurred) that states, “ATTN PECO AN EXELON
COMPANY, YOU RESPONDED AS FIELD
MARKED, BUT THE CALLER STATES THAT
THERE ARE UNMARKED ELECTRIC LINES AT
THE SITE. PLEASE RECHECK AND MARK OR
REMARK THE LINES AS SOON AS POSSIBLE.
THANK YOU. ATTN VERIZON, NO RESPONSE
HAS BEEN MADE. THERE WAS A CONDUIT THAT
WAS UNMARKED AT THE SITE.”

Verizon’s only responses were “Conflict” which were
entered on 1-29-2026 and 1-30-2026.

Utility Line Services called in the renotify after the line
was damaged. The ticket response section for the ticket
showed the excavator that, upon arrival at the site,
Verizon did not respond to the ticket. No renotify was
found prior to the damage. There are no visible utilites
poles, or utilites overhead in the area of the excavation.

The excavator entered ticket #20260130520 for the
damage on 1-13-2026 at 8:36 AM. The ticket included
the note, “ATTENTION VERIZON THE CALLER
STATES THE CREW ON SITE HIT AN UNMARKED
LINE WHICH APPEARS A COMMUNICTIONS
LINE.” Verizon responded “Conflict” on 1/15/2026 as
their only response.

Violations:

Facility — Verizon:

Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
Section 2(5)(v) — Failed to respond to a routine One Call
ticket. Ticket # 20260051147 -000

Section 2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.
Ticket #20260130520

Section 2(5)(v.1) — Failed to communicate directly with
excavator within 2 hours of renotification. Ticket #
20260051147 -001

Section 2(5)(ix) — Facility owner failed to respond
promptly to the site of an excavation where its
underground line was damaged.

PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

Section 2(10) — Facility owner failed to submit an
Alleged Violation Report through the One Call System
within 30 business days after receipt of notice that the

PECO: $2,500.00
Section 2(5)(i) 1st Offense
$500.00

Section 6.1(7) 2nd Offense
$1,500.00

Section 6.1(8) 1st Offense
$500.00
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facility owner’s lines have been damaged by excavation
or demolition work or if the facility owner believes a
violation of this act has been committed in association
with excavation or demolition work.

Section 2(14) - Failed to comply with all requests for
information by the commission relating to the
commission’s enforcement authority under this act
within thirty days of receipt of the request.

PUC online Compliance Training is required for the
person responsible for submitting AVRs, or their
replacement.

Excavator - Utility Line Services:

Section 5(20) — Excavator failed to renotify One Call of
an unmarked or incorrectly marked facility upon arrival
at a work site.

PUC online Compliance Training is required for the
excavator(s) working onsite at this excavation, or their
replacements.

Project Owner and Facility Owner (Other) — PECO:
Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
Section 6.1(7) — Project Owner failed to submit an
Alleged Violation Report within 30 Days of a line strike.
Section 6.1(8) - Project Owner failed to comply with all
requests for information by the commission relating to
the commission's enforcement authority under this act
within 30 days of receipt of written request.

PUC online Compliance Training is required for the
person responsible for submitting AVRs, or their
replacement.

61904

Facility Owner: Verizon
Contractor/Excavator:
UTILITY LINE
SERVICES

Project Owner: AQUA
PENNSYLVANIA INC
Designer:
BRANDYWINE CAD
DESIGN INC

Other: UPPER MERION
SAN AND
STORMWATER AUTH
Other: UPPER MERION
TOWNSHIP

On 1/14/2026 9:00:00 AM at HIGHVIEW DR, UPPER
MERION TWP, MONTGOMERY On 7/14/2026 the
Damage Prevention Committee voted to remove Utility

Line Services violation.
skskskskosk

ULS is disputing.

kookoskok

Incident occurred on January 14th, 2026, at 9am along
Highview Drive, Upper Merion Township, Montgomery
County.

A telecom line was damaged. Case is related to 60896 &
61819.

Utility Line Services' Alleged Violation Report (AVR)
states, "The crew was excavating in the area of
Woodland Drive and Highview Drive to perform a
hydrant install. While excavating, an unmarked Verizon
service line was damaged. Proper notification was
made."

Aqua's AVR states, "Aqua Contractor Utility Line
Services, crew was excavating in the area of Woodland
Dr and Highview Dr to perform a hydrant install. While
excavating, an unmarked Verizon service line was
damaged. Proper notification was made."

Verizon: $8,500.00
Section 2(5)(i) Subsequent
$2,000.00

Section 2(5)(v)
Subsequent $2,000.00

Section 2(5)(v)
Subsequent $2,000.00

Section 2(10) Subsequent
$2,500.00

UTILITY LINE
SERVICES: $0.00




Case
Number

Stakeholders

Summary

Violations &
Recommendation

Upper Merion Township and Upper Merion Sanitary and
Stormwater Authority submitted AVR's prior to the case
being opened by the PUC.

Upper Merion Township's AVR states,
"Telecommunication lines have been struck again.
Upper Merion Township did not incur any damage to the
stormwater system. All of our facilities were marked."

Upper Merion Sanitary and Stormwater Authority's
AVR states, "It appears as though the incident occurred
1/14/2026, telecom was hit and none of the Authority's
infrastructure was damaged or did the Authority cause
damage to the telecom line. We would appreciate why
the Authority must provide an AVR when someone
else's infrastructure is damaged, our infrastructure was
marked as requested."”

Verizon failed to respond to tickets 20260080110 &
20260080109. Utility Line Services failed to renotify
despite telecom pedestals being present on the job site
upon initial visit at the job site after tickets ending in
0110 & 0109 were placed for the initial excavation in
this area. No other dig tickets were placed for this area
prior. Designs also show Verizon lines are present.
Images show the damaged line along with telecom
pedestals. No AVR has been submitted by Verizon.

Recommended violations, penalties, and education:

Verizon

Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
20260080110

Section 2(5)(v) — Failed to respond to a routine One Call
ticket. 20260080110

Section 2(5)(v) — Failed to respond to a routine One Call
ticket. 20260080109

Section 2(10) — Facility owner failed to submit an
Alleged Violation Report through the One Call System
within 30 business days after receipt of notice that the
facility owner’s lines have been damaged by excavation
or demolition work or if the facility owner believes a
violation of this act has been committed in association
with excavation or demolition work.

-PUC compliance education is required for the
individual(s) responsible to perform the locate for this
ticket or their replacement(s).

-PUC compliance education is required for the person
responsible for submitting AVR or their replacement.

Utility Line Services

Section 5(20) — Excavator failed to renotify One Call of
an unmarked or incorrectly marked facility upon arrival
at a work site. 20260080110.

-PUC compliance education is required for the
excavators working onsite of this excavation or their
replacements.




Case Stakeholders Summary Violations &
Number Recommendation
62228 Facility Owner: On 2/3/2026 12:05:00 AM at 11669 PARKWAY DR, Municipal Authority of
COLUMBIA GAS OF PA | NORTH HUNTINGDON TWP, WESTMORELAND Westmoreland County:
INC On 7/14/2026 the Damage Prevention Committee voted | $0.00
Contractor/Excavator: to remove Municipal Authority of Westmoreland
MAWC placeholder County's violation.
Project Owner: HAA
Municipal Authority of MAWC is disputing. They claim the line was damaged

Westmoreland County

by using hand tools and no mechanical power means.

Columbia Gas claims the damage is consistent with
mechanical means and MAWC's AVR listed mechanical
equipment.

skookoskok

Incident occurred on February 2nd, 2026, at 12:05pm
along 11669 Parkway Drive, North Huntingdon
Township, Westmoreland County.

A gas line was damaged.

Columbia Gas Company's Alleged Violation Report
(AVR) states, "During excavation work, a crew from the
Westmoreland County Municipal Authority accidentally
struck an underground steel gas main, causing damage to
the pipe’s protective coating. After the strike occurred,
the utility locator on site notified FOL , about the
damage. Because the pipe itself was not reported as
leaking or ruptured—only the coating was
compromised—the situation did not require an
immediate emergency shutdown. Instead, arrangements
were made for a repair crew to return the following
morning to properly wrap and recoat the exposed section
of pipe. This wrapping typically involves applying an
approved protective material to restore corrosion
resistance and ensure the gas main remains compliant
with safety standards."”

Municipal Authority of Westmoreland County's AVR
states, "Project Owner and Excavator, Municipal
Authority of Westmoreland County (MAWC) was
digging to repair a water main break. MAWC crew
removed some of the coating off of the Columbia gas 4"
Steel gas main while exposing the facility. MAWC did
not break the gas line, there was no escape of gas. After
submitting a damage ticket Bob From Columbia Gas (1-
724-317-3013) called MAWC and stated that they
couldn't get a crew out and they were going to return at a
later date and wrap the line and MAWC could backfill
the hole."

Images show that the line was marked accurately.

Recommended violation, penalty, and education:

MAWC

Section 5(4) — Excavator failed to exercise due care and
employ prudent excavation techniques. 202603303073
-PUC compliance education is required for the
excavators working onsite of this excavation or their
replacements.




Case Stakeholders Summary Violations &
Number Recommendation
62401 Facility Owner: First On 2/5/2026 7:00:00 AM at W BAYFRONT PKWY, First Energy - Penelec:

Energy - Penelec
Contractor/Excavator:
KONZEL
CONSTRUCTION
Project Owner: ERIE-
WESTERN
PENNSYLVANIA PORT
AUTHORITY
Designer: PORTER
CONSULTING
ENGINEERS

ERIE CITY, ERIE On 7/14/2026 the Damage
Prevention Committee voted to remove First Energy —

Penelec's violation.
skkckkk

First Energy is disputing that the Conduit mark out from
1/6/25 was accurate when a non-conduit line was
damaged.

*kkk

Incident occurred on February 5th, 2026, at 7am along
West Bayfront Parkway, Erie City, Erie County.

An electric line was damaged.

First Energy - Penelec's Alleged Violation Report
(AVR) states, "On December 22, 2025, Konzel
Construction, “Excavator,” submitted POCS Routine
Ticket 20253561650 to install a sanitary sewer on W.

Bayfront Parkway, Erie City, Erie County, Pennsylvania.

On February 5, 2026, Penelec was notified of an outage
at this location. USIC, Penelec’s Contract Locator,
investigated and determined that the Excavator cut an
accurately marked secondary electric line. The root
cause of the damage was the Excavator failed to use
prudent techniques in the tolerance zone."

Konzel Construction's AVR states, "Hit electrical lines,
miss Marked by 48 inches. Electrical lines were not in
conduit, and there was not warning tape installed above
the lines."

Erie-Western Pennsylvania Port Authority's AVR states,
"Contractor hit a secondary electrical line. This line was
mismarked by approximately 48 inches. The facility
owner (Penelec) made repairs same day."

Porter Consulting Engineers AVR states, "Contractor hit
a secondary electrical line mismarked by aproximately
48 inches. The power company repaired the damage that
day."

Images from USIC show the damage on 2/5/26
compared to a picture with markouts from 1/6/26
however another remark was done on pictures from
USIC on 1/7/26 after the snow melted. Images from the
excavator also show the markout from 1/6/26 taken on a
Samsung device in the snow. Since the damage was
done on 2/5/26 the more recent marks are from 1/7/26
which are located on page 10 of USIC's Damage Report
and were not used as the comparison.

The marks on 1/7/26 show the larger gate is open with
the second smaller gate closed and the marks being
placed at the first post from the larger gate post. The
next mark out is in line with the second post just in the
grass off the single paved lane, see page 10 of USIC
damage report document. Page 9 of the same document
shows another markout. Excavator's image

20260205 082415 taken from a Galaxy tab on 2/5/26

$0.00




Case
Number

Stakeholders

Summary

Violations &
Recommendation

has a measurement of the damage to a mark out in line
closer to the fence. Please see SidebySide 010726 &
020526 which shows both of these images next to one
another.

Violation:

First Energy - Penelec

Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
PUC compliance education is required for the
individual(s) responsible to perform the locate for this
ticket or their replacement(s).

62811

Facility Owner:
Columbia Gas

Contractor/Excavator:

Lee's Plumbing and
Excavating

Project Owner:
Pennsylvania American
Water

On 3/2/2026 9:29:00 AM at 229 W BERKELEY ST
UNIONTOWN CITY, FAYETTE On 07/14/2026, The
Damage Prevention Committee (DPC) voted to keep
Pennsylvania American Water's violation and remove
the penalty.
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Pennsylvania American Water is disputing.

Fokskkdkok Rk kok kK

The incident occurred on March 2nd, 2026, at
approximately 9:29 AM, at 229 West Berkeley Street, in
Uniontown City, Fayette County.

A gas line owned by Columbia Gas was damaged. 911
was called.

Columbia Gas, the facility owner, submitted an Alleged
Violation Report (AVR). Their AVR states, “Lees
Plumbing was operating power excavation equipment,
including a backhoe, in the vicinity of an accurately
marked 4-inch plastic medium-pressure gas main.
During their digging activities, the backhoe made direct
contact with the main and tore off an existing service
tap. This damage caused an uncontrolled release of gas
from the medium-pressure system.” Photos were
submitted.

Lee's Plumbing and Excavating, the excavator,
submitted an AVR. Their AVR states, “We were
working on water tap for Pa American Water when we
came across a plastic gas main. We were cleaned around
the gas main when a old service saddle blew apart and
started leaking. We did not damage the line. The saddle
blew off when we removed the dirt from around the
pipe.” Photos were submitted.

Pennsylvania American Water, the project owner,
submitted an AVR. Their AVR states, "Crew on site to
replace a water service line and contractor hit gas line. |
received a call from Joe Sanker ( Uniontown Union
employee) on site @ 9:12 am notifying of the gas line
breach and blowing. I asked if 911 was called and
answer was yes, | made a direct call to the FD being I
didn't hear them dispatched yet. FD on scene was

Lee's Plumbing and
Excavating: $500.00
Section 5(4) 1st Offense
$500.00

Pennsylvania American
Water: $0.00

Section 2(5)(v) 1st Offense
$0.00




Case
Number

Stakeholders

Summary

Violations &
Recommendation

making an attempt to evacuate homes due to the amount
of gas leaking from the 4" plastic line. Eric Yarbrough
arrived on scene about 9:30 am and noticed the gas
blowing and waited on Columbia Gas to arrive. At 9:58
am Columbia Gas arrived on scene, The scene was safe
@ 10:30 am being they put a temporary sleeve on the
pipe to stop the leak. After the scene was safe we
approached the area and noticed a service saddle laying
on the side walk. Doing a site investigation we asked
why this saddle wasn't marked with no answer from
Columbia Gas. Also asked questions to our crew on site
and they stated they spotted the gas line approx 2' from
where the damage occurred (but still in our work
proposed work area) and our team was working to
expose more of the gas line which was more in line with
where our water service line was. Our operator (Tom
Sholtis from Lee's Plumbing) stated he was cleaning off
the pipe when this service saddle let loose without him
hitting it. He stated he was at least 1 foot above the line,
knowing the depth from previously spotting it. He also
stated there was a open pocket on the side of the gas line,
which he stated this saddle has been leaking prior to us
digging in the area. Columbia Gas crew on site stated the
saddle looks like it was not fully secured to the pipe
properly.” Photos were submitted.

The damaged gas line can be seen in the submitted
photos. The line was accurately marked, and the line was
damaged within the tolerance zone (IMG_0379). In the
submitted photo (TC_00898) to the left of the visible gas
line, there appears to be teeth marks from an excavator.

Routine ticket 20260563181 had a response due date of
02/27/2026.
- Pa American Water did not respond to this ticket until
03/08/2026.

Violations:

Lee's Plumbing and Excavating-

- Section 5(4) — Excavator failed to exercise due care
and employ prudent excavation techniques.
Recommendation: The penalty is applied. PUC online
Compliance Training is required for the individual(s)
responsible, or their replacement(s).

Pennsylvania American Water-

- Section 2(5)(v) — Failed to respond to a routine One
Call ticket. Routine ticket 20260563181.
Recommendation: The penalty is applied. PUC online
Compliance Training is required for the individual(s)
responsible to perform the locate for this ticket, or their
replacement(s).

-- Penalty removed per DPC decision.




