Pennsylvania Public Utility Commission

Damage Prevention Committee Meeting Case List

Omnibus Session

August 11, 2026

Case Stakeholders Summary Violations &
Number Recommendation
62155 Facility Owner: On 12/5/2025 10:15:00 AM at 1629 HAGYS FORD RD, | Lawrence Site
COMCAST LOWER MERION TWP, MONTGOMERY The Contractors: $2,750.00
Contractor/Excavator: incident occurred on December Sth, 2025, at 10:15 AM, | Section 5(2.1) 1st Offense

Lawrence Site Contractors

at 1629 Hagys Ford Road, in Lower Merion Township,
Montgomery County.

A cable tv line owned by Comcast was damaged. There
was not a Pa One Call ticket.

Comcast, the facility owner, submitted an Alleged
Violation Report (AVR). Their AVR states, “Contractor
planting trees cut underground fiber”. Photos were
submitted.

Lawrence Site Contractors is the excavator. An AVR has
not been filed as of 04/22/2026. An AVR request letter
was sent 03/23/2026. The AVR requested information
about the project owner.

Pa One Call advised, “The company [Lawrence Site
Contractors] has placed one call notifications in the past,
but not at the location listed on the AVR.”

The submitted photos show the damaged cable line. Pa
One Call did not find any tickets for this location.

Act 127 of 2024- The Underground Utility Line
Protection Law states it shall be the duty of each
excavator who intends to perform excavation or
demolition work within this Commonwealth:

- To submit a locate request to identify the location and
type of facility owner lines at each work site by
notifying the facility owner through the One Call
System. Notification shall be not less than three nor
more than ten business days in advance of beginning
excavation or demolition work.

- To submit a report of an alleged violation to the
commission through the One Call System not more than
thirty days after striking or damaging a facility owner's
line during excavation or demolition or if the excavator
believes a violation of this act has been committed in
association with excavation or demolition work.

- To comply with all requests for information by the
commission relating to the commission's enforcement
authority under this act within thirty days of the receipt
of the request.

Violations:

Lawrence Site Contractors-

$1,000.00

Section 5(6)(i) 1st Offense
$250.00

Section 5(16) 1st Offense
$1,000.00

Section 5(17) 1st Offense
$500.00




Case Stakeholders Summary Violations &
Number Recommendation
- Section 5(2.1) — Excavator failed to submit a location
request to One Call within the correct timeframe.
- Section 5(6)(i) — Excavator failed to plan the
excavation or demolition work to avoid damage to or
minimize interference with a facility owner’s facilities in
the construction area.
- Section 5(16) — Excavator Failed to submit an Alleged
Violation Report within 30 days of striking a line or if
the excavator believes a violation of this act has been
committed in association with excavation or demolition
work.
- Section 5(17) — Excavator failed to comply with all
requests for information from PUC staff within thirty
days of the receipt of the request.
Recommendation: The penalty is applied. PUC online
Compliance Training is required for the individual(s)
responsible, or their replacement(s).

61569 Facility Owner: On 12/12/2025 6:20:00 PM at 929 LINDFIELD DR, PEOPLES NATURAL
PEOPLES NATURAL SOUTH PARK TWP, ALLEGHENY The incident GAS COMPANY LLC:
GAS COMPANY LLC occurred on Friday, December 12, 2025, at 929 Linfield | $750.00
Facility Owner: WEST Drive, in South Park Township, Allegheny County. Section 2(5)(i.1) 3rd
PENN POWER - Offense $750.00
FIRSTENERGY An underground secondary electric line owned by West
Contractor/Excavator: Penn Power/FirstEnergy (WPP) was damaged, and gas J&A HEATING,

J&A HEATING, line owned by Peoples Natural Gas Company (PNG) COOLING, PLUMBING
COOLING, PLUMBING | was damaged. & ELECTRICAL:

& ELECTRICAL $1,000.00

Project Owner: WPP reported an excavator issue as failing to protect and | Section 5(3) 1st Offense
HOMEOWNER / preserve the markings or contact One Call to request a $500.00

RESIDENT remark. WPP stated in their AVR, “On December 9,

2025, J&A Heating, Cooling, Plumbing, & Electrical,
Excavator, submitted PA One Call Routine Ticket
20253431915 to replace and reroute the water line at 929
Linfield Drive, South Park Township, Allegheny
County, PA. On December 12, 2025, West Penn Power
(WPP) was notified of an outage and located a damaged
underground secondary electric line. WPP’s Contract
Locator, USIC, investigated and determined the
Excavator damaged an accurately marked WPP
underground secondary facility. The root cause of the
dig in was that the Excavator failed to dig prudently in
the tolerance zone to expose marked facilities.”

J & A Plumbing reported a Facility Owner issue as
marked incorrectly. J & A Plumbing stated in their AVR,
“duquense light service main on neighbors house was
nicked while excavating a water service line for our
homeowner”, and “gas service line marked but line made
an offset by the road which was not indicated and ran
back through our ditch where line was hit”

PNG reported a facility owner issue as failed to locate
point of connection to facility line. PNG stated in their
Alleged Violation Report (AVR), “on 12/15/25 J and A
South Park LLC working for homeowner at 929
Lindfield Dr, South Park struck an unmarked PNG main
to curb service line. PNG marked curb to meter with
understanding the water work was staying on the current
side of the water line. PNG records showed a 22 foot
curb to main which would have it going straight across

Section 5(16) 1st Offense
$500.00
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the street to the main away from the work area. J and A
South Park LLC was digging near water stop and hit
PNG service. PNG service came up 10 to 15 from gas
curb box and then crosses the street to the main. J and A
South Park LLC notified PNG and 911. PNG crews
arrived onsite made safe and made repairs.”

On Tuesday, 4/21/26 an email was sent to PNG
requesting addition information and they replied with, I
spoke with the first responder and reviewed all the
information from this damage. The damaged gas line
served 929 Lindfield Dr. J and A Plumbing was not
invoiced for this damage. J and A’s PA One Call was for
929 Lindfield, and the excavation protruded into the yard
of 925 Lindfield Dr. The PNG gas service line did make
a 90 and run along the curb prior to crossing the road.
This offset was undocumented, and the measurement for
the service line serving 929 Lindfield stated 22’ main to
curb, indicating the line went straight across the road to
the main. PNG feels we fulfilled our obligation under
Act 127 by marking the facility by measurements in the
area indicated on the PA One Call Ticket.”

The Homeowner stated in an email, “2/27/2026 1
received the attached letter from PAPUC and I am
contacting J&A Heating, Cooling, Plumber & Electrical
to ascertain if they forwarded a follow up report since on
12/12/2025 their excavator hit the electrical utility line
of my neighbor’s residence (Paul Zoller, 925 Lindfield
Dr, South Park Pa 15129). The J&A excavator notified
West Penn Power and the fire department.”

“I was unaware of the accident and only was told about
it when I went out to check on J&A since it was at the
end of the day, just before dark, It was then when the
excavator told me he struck the neighbor’s electrical line
and that he notified West Penn Power. The J&A
excavator also stated that the utility ground flags did not
Line up with the underground line. My neighbor arrived
home about 7:30pm and the J&A escalator, with me
present, advised him of the problem. I advised my
neighbor that he was welcome to stay at my home to
await West Penn Power technician to arrive and repair
the line. My neighbor declined but asked that I call him
when West Penn Power technician arrived. Since it was
very cold I went back in the house. After sometime had
past I noticed fire truck red lights outside at the work site
so I went out and found that the fire department had
responded and when I went out to check what was the
problem the excavator told me he called the fire
department.

The West Penn Power technician arrived shortly after
the fire department . The West Penn Power Technician,
Fire Department truck charge person and the J&L
excavator were together talking, but I was not involved
in this conversation. After their discussion the
responding Fire Department engine departed and the
J&A excavator told me the line was being repaired. The
West Penn Power technician repaired the line and
electricity was restored at my neighbor’s residence about
11:30 PM (not sure of time but close). The West Penn
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Power technician departed and J&L insured the work
area was taped off for safety.”

On 3/3/2026 an email was sent to the Homeowner
requesting additional information. The Homeowner
replied to the email on the same day with a picture, and
stated, “It is a picture of the work site after covered. J&A
is suppose to return to level and fill in since the weather
conditions and temperatures were not conducive to
performing the work at the time. I wanted to send you
the picture to show you that the utility surface flags were
placed.”

On 4/7/2026, an email was sent to the Homeowner
requesting additional information, “In addition to the
electric line damage, was there a Peoples Natural Gas
line hit and damage on 12/12/2025, or on 12/15/20257”,
and the Homeowner replied stating, “As reported the
electric line was the only damage and repaired that I am
aware of.”

On Monday, 2/23/2026 letters and an email were sent to
J & A Plumbing and to the Homeowner requesting
AVR’s. J & A Plumbing submitted their AVR on
3/2/2026, not within 30 days of the 12/12/2025 incident.
The Homeowner provided a summary of the incident by
email on 3/2/2026.

On 3/3/2026, an email was sent to J & A Plumbing and
to the Homeowner requesting additional information.
The Homeowner replied to the email on the same day
with a picture. As of 4/7/2026, J & A Plumbing did not
reply to the email.

On 4/7/2026, an email was sent to the Homeowner
requesting additional information, “In addition to the
electric line damage, was there a Peoples Natural Gas
line hit and damage on 12/12/2025, or on 12/15/20257”,
and the Homeowner replied stating, “As reported the
electric line was the only damage and repaired that I am
aware of.”

Violations:

*J & A Plumbing is in violation of sections:

5(3) — Excavator failed to preserve mark-outs or request
a remark.

5(16) — Excavator Failed to submit an Alleged Violation
Report within 30 days of striking a line. Their AVR was
submitted on 3/2/2026, not within 30 days of the
12/12/2025 incident.

Recommendation: Penalties applied with 50% reduction
for 5(16) and PUC Online Compliance Training is
required for the Excavator(s) working onsite at this
excavation, or their replacements.

*Peoples Natural Gas Company is in violation of
section:

2(5)(i.1) — Failed to locate an actually known facility’s
point of connection to its facilities.

Recommendation: Penalty applied

62016

Facility Owner: PECO
AN EXELON
COMPANY

On 1/7/2026 12:00:00 AM at 701 S BETHLEHEM
PIKE, AMBLER BORO, MONTGOMERY The
incident occurred on Wednesday, January 7, 2026, at

BT HOME
IMPROVEMENT LLC:
$2,000.00




Case Stakeholders Summary Violations &
Number Recommendation
Contractor/Excavator: 701 S. Bethlehem Pike, in Ambler Borough, Section 5(2.1) 1st Offense
BT HOME Montgomery County. $1,000.00
IMPROVEMENT LLC
Project Owner: A gas line owned by PECO A Exelon Company was Section 5(16) 1st Offense
PROPERTY OWNER damaged. $1,000.00

PECO reported an Excavator issue as failed to submit a
locate request through the PA One Call System before
excavating. PECO stated in their Alleged Violation
Report (AVR), “BT Home Improvement was excavating
to install water and sewer service ines when they struck
a 1 inch plastic gas service using a mini excavator. BT
home improvement failed to obtain a PA onecall locate
request prior to excavating.” Summary of the event from
their investigation report, “On 01-07-2026 USIC was
notified about a damage to a 1/2" plastic gas service at
701 S. Bethlehem Pike, Upper Darby, Montgomery
County, PA. The investigation determined that the
contractor, BT Home Improvement, was installing a
water service, without a locate ticket, and struck a 1/2"
plastic gas service. The gas service had been marked on
10-20-2025 for a different contractor, doing a different
scope of work. Some of the marks were still visible and
were within tolerance. The damage occurred within 5' of
the gas riser/meter.”

On Monday, 3/30/2026, an email was sent to PECO
requesting additional information, “Was there a gas leak,
if so, was 911 called and by who? Also, provide any
additional information that PECO believe is important
for the PAPUC Damage Prevention to know.” PECO
replied on Friday, 4/3/2026, “Yes there was a gas leak. |
don’t know who called 911, maybe the homeowner or
contractor. The damage investigator vaguely remembers
911 being onsite when they arrived.”

Also, on 3/30/2026, letters and an email were sent to the
Excavator, BT Home Improvements LLC and to the
Homeowner. There were no responses to the request and
no AVR’s were submitted.

BT Home Improvements LLC did not submit an AVR
within 30 days of the Wednesday, 1/7/2026 incident.
The Underground Utility Line Protection Law (UULPL)
aka PA One Call Law, ACT 127, Responsibilities Of
The Excavator, Section 5(16) states: To submit a report
of an alleged violation to the commission through the
One Call System not more than thirty days after striking
or damaging a facility owner's line during excavation or
demolition or if the excavator believes a violation of this
act has been committed in association with excavation or
demolition work. The report of an alleged violation shall
be in a form and manner as required by the commission.

The routine ticket, 20251200182, that was placed by BT
Home Improvements was called in on 4/30/2025, type of
work- “CAR POD, SIDEWALK, CONNECTING
WATER LINE”, and duration of 2 weeks.

Violations:
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*BT Home Improvements LLC is in violation of
sections:

5(2.1) — Excavator failed to submit a location request to
identify the location and type of facility owner lines at
each work site by notifying the facility owner through
the One Call System.

5(16) — Excavator Failed to submit an Alleged Violation
Report within 30 days of striking a line.
Recommendation: Penalties applied, and PUC Online
Compliance Training is required for the Excavator(s)
working onsite at this excavation, or their replacements.

62624

Facility Owner: First
Energy - Penn Power
Contractor/Excavator:
RUDZIK EXCAVATING
Project Owner: Sandy
Lake Borough

On 1/8/2026 10:53:00 AM at LAURA DRIVE, SANDY
LAKE TWP, MERCER Incident occurred on January
8th, 2026, at 10:53am along Laura Drive, Sandy Lake
Township, Mercer County.

An electric line was damaged.

First Energy - Penn Power's Alleged Violation Report
(AVR) states, "On December 29, 2025, Rudzik
Excavating, Excavator, submitted PA One Call Routine
Ticket 20253630441 to install a water line on Laura
Drive, Sandy Lake Twp, Mercer County PA. On January
8, 2026, customers on Laura Drive reported no power.
Penn Power (PP) investigated and located a damaged PP
underground primary line. PP’s Contract Locator, USIC,
investigated and determined that the Excavator used
excavating equipment within the tolerance zone and
damaged the underground electric line. The root cause of
the dig in was that the Excavator failed to expose PP’s
accurately marked underground facilities."

Rudzik Excavating's AVR states, "Rudzik Excavating
was installing a new water service at 39 Laura Drive
Sandy Lake, PA 16145. During excavation, the wall of
Rudzik's excavation collapsed. Within that wall was a
buried electric cable that was more than 18 inches off the
field marks. When the wall of the excavation fell, the
electric line broke at a previously spliced together
section from a break in the line sometime before
Rudzik's project. All necessary precautions where taken
by Rudzik to prevent this from happening. The trench
was not deeper than 5 feet, the soil was just weak in this
area."

Sandy Lake Borough's AVR states, "Rudzik Excavating
was replacing a water line for a water construction
project for the Sandy Lake Borough and dirt fell onto the
electrical line and broke it causing there to be a power
outage on Laura Drive. " Locating Information: "I do not
know if Penn Power requested payment. Supposedly
Rudzik Excavating has filed the report because they
were the contractor that hit the line. Sandy Lake
Borough was not involved in doing the work they were
the ones the work was being done for." No design tickets
were located for Sandy Lake Borough's project.

Images from the mark out on 1/6/2026 show the electric
mark out bowing towards the fire hydrant and away from
the street. Videos from the excavator after the damage

RUDZIK
EXCAVATING:
$1,000.00

Section 5(6)(ii) 1st
Offense $500.00

Section 5(16) 1st Offense
$500.00

Sandy Lake Borough:
$1,000.00

Section 6.1(3) 1st Offense
$500.00

Section 6.1(7) 1st Offense
$500.00
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show the preserved mark out flag placed near the orange
telecom mark out which is further away from the red
flag and marks on 1/6/2026. For a quick comparison see
file Group Comparison.pdf.

Sandy Lake Borough was mailed and emailed a request
for an AVR on 4/1/26 asking if any design tickets were
submitted prior to the project being released to
bid/construction. Sandy Lake Borough did not provide
any design documents, no design tickets were within the
coordinate pa documents, and no design tickets were
located during PAlcalls review. Sandy Lake Borough's
AVR was due within 30 days of the line strike which
happened on 1/8/26. AVR courtesy letter was mailed on
4/1/26 and the AVR was submitted on 4/9/26.

Rudzik Excavating's AVR was submitted on 2/24/26.
Recommended violations, penalties, and education:

Rudzik Excavating

Section 5(6)(ii) — Excavator failed to provide support
and mechanical protection for known facility owner’s
lines at the construction work site.

Section 5(16) — Excavator Failed to submit an Alleged
Violation Report within 30 days of striking a line or
other violation. AVR penalty reduce by 50% from
$1,000 to $500 for providing an AVR late.

-PUC compliance education is required for the
excavators working onsite of this excavation or their
replacements.

Sandy Lake Borough

Section 6.1(3) — Released a project to bid or construction
before final design was complete.

Section 6.1(7) — Project Owner failed to submit an
Alleged Violation Report within 30 Days of a line strike.
AVR penalty reduce by 50% from $1,000 to $500 for
providing AVR after request as a Ist offense.

-PUC compliance education is required for the person
responsible for submitting AVR or their replacement.

62424

Facility Owner:
PENNSYLVANIA
ELECTRIC CO
Contractor/Excavator:
FIVE FORTY BUILD
Project Owner:
WASHKCO KEYSTONE
CROSSING LLC

Other: Brightspeed
Other: Comcast

On 1/9/2026 5:31:00 PM at 15440 WEDGEWOOD DR,
ANTRIM TWP, FRANKLIN The incident occurred on
1/9/2026, at 5:31 PM, on 15440 Wedgewood Dr, in
Antrim Twp, Franklin County.

An electric line owned by Pennsylvania Electric Co was
damaged. An emergency ticket was entered by the
excavator for the damage.

Pennsylvania Electric Co is the facility owner. Their
Alleged Violation Report (AVR) states, “On November
9, 2025, Five Forty Build, “Excavator,” submitted PA
One Call Routine Ticket 20253130226 to install a new
water main at 15440 Wedgewood Drive, Antrim
Township, Franklin County, Pennsylvania. On January
9, 2026, West Penn Power was notified of an outage at
this location. USIC, West Penn Power’s Contract
Locator, investigated and determined that the Excavator
damaged an accurately marked secondary electric line.

FIVE FORTY BUILD:
$1,000.00

Section 5(4) 1st Offense
$500.00

Section 5(16) 1st Offense
$500.00

WASHKCO
KEYSTONE
CROSSING LLC:
$750.00

Section 6.1(7) 1st Offense
$500.00

Section 6.1(8) 1st Offense
$250.00

Brightspeed: $1,000.00
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The root cause of the damage was the Excavator failed
to use prudent techniques within the tolerance zone.”

Five Forty Build is the excavator. An AVR was not filed
as 0f 03/20/2026 and an AVR request was sent the same
day. An AVR was submitted 70 days after the incident
that has no detailed information. They did indicate that
the reason for the incident was that the excavator,
“Failed to exercise due care and take all reasonable steps
necessary to avoid injury to or interference with all
lines”.

Washkco Keystone Crossing Llc is the project owner.
An AVR was not filed as of 03/20/2026 and an AVR
request was sent the same day. No AVR or
documentation was submitted.

Ticket #20260092868 New — Damage — Emergency was
entered on 1/9/26 at 5:42 PM. Comcast responded
“Clear” on 1/12/2026, and Brightspeed’s only response
was “Insufficient Information” on 1/9/2026 at 8:06 PM.

Images provided show the site, marks when placed on
11/12/2025, damaged line on 1/9/2026, and excavation
equipment. The dirt in the area has been disturbed. No
red marks can be seen in the area where the damaged
occurred, but there are faded red marks seen further back
from the damage. Additionally, the damage is beside a
utility cabinet and marks shown in the original mark out
images. The excavation equipment is shown and the
excavator was using mechanized equipment in the
tolerance zone.

Violations:

Excavator - Five Forty Build:

Section 5(4) — Excavator failed to exercise due care and
employ prudent excavation techniques.

PUC online Compliance Training is required for the
excavator(s) working onsite at this excavation, or their
replacements.

Section 5(16) — Excavator Failed to submit an Alleged
Violation Report within 30 days of striking a line or if
the excavator believes a violation of this act has been
committed in association with excavation or demolition
work. This violation is reduced from $1000 to $500 as a
warning.

PUC online Compliance Training is required for the
person responsible for submitting AVRs, or their
replacement.

Project Owner - Washkco Keystone Crossing:

Section 6.1(7) — Project Owner failed to submit an
Alleged Violation Report within 30 Days of a line strike.
Section 6.1(8) - Project Owner failed to comply with all
requests for information by the commission relating to
the commission's enforcement authority under this act
within 30 days of receipt of written request. This
violation is reduced from $500 to a warning of $250.

Facility (other)- Comcast:

Section 2(5)(vii) Ist
Offense $1,000.00

Comcast: $2,500.00
Section 2(5)(vii)
Subsequent $2,500.00




Case Stakeholders Summary Violations &
Number Recommendation
Section 2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.
PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).
Facility (other)- Brightspeed:
Section 2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.
PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

62301 Facility Owner: UGI On 1/12/2026 8:00:00 AM at 237 LANCASTER AVE, RANCK PLUMBING
UTILITIES INC LANCASTER CITY, LANCASTER The incident HEATING AIR
Contractor/Excavator: occurred on Monday, January 12, 2026, at 237 Lancaster | CONDITIONING &
RANCK PLUMBING Avenue, in Lancaster City, Lancaster County. EXCAVATION:
HEATING AIR $1,500.00
CONDITIONING & A gas line owned by UGI Utilities was damaged. Section 5(4) 1st Offense
EXCAVATION $500.00
Project Owner: UGI reported an Excavator issue as failing to use
Homeowner/Property prudent techniques within the tolerance zone. UGI stated | Section 5(16) 1st Offense
Owner in their Alleged Violation Report (AVR), “Excavator $1,000.00

utilizing mechanized equipment, struck a correctly
marked gas service with mechanized equipment inside
the tolerance zone.”

The contractor, Ranck Plumbing Heating Air
Conditioning and Excavation placed a routine ticket,
20260020905 and a damage emergency ticket,
20260120514.

Information from the routine ticket: Method of
Excavation--[POWER EQUIP], and Equip Type--[MINI
EXCAVATOR]

Remarks from the emergency ticket, “CREW IS ON
SITE. CALLER STATED THEY NICKED AN
UNMARKED GAS LINE, CALLER STATED THERE
IS NOTHING LEAKING FROM THE LINE. THEY
WERE CUTTING OUT A TREE ROOT AND THE
GAS LINE WAS NICKED. THE GAS LINE MAY BE
1 1/4IN OR 1 1/2IN. ATTN UGI, PLEASE RESPOND
TO THE SITE. FACILITY TYPE: NATURAL GAS-
UGI. EXCAVATION EQUIPMENT: EXCAVATOR.
HAZARDOUS RELEASE: NO”

UGI provided pictures of the damaged gas line within
the tolerance zone and tree roots are visible.

On Tuesday, 4/7/2026, letters and an email were sent to
Ranck Plumbing Heating Air Conditioning and
Excavation, and to the Homeowner. There was no
response from the contractor and no AVR was
submitted. The Homeowner responded by calling and
left a voice message saying they do not know anything
and that the contractor took care of the situation, so they
do not have information to provide.

Ranck Plumbing Heating Air Conditioning and
Excavation did not submit an AVR within 30 days of the
Monday, 1/12/2026 incident.
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The Underground Utility Line Protection Law (UULPL)
aka PA One Call Law, ACT 127, Responsibilities Of
The Excavator, Section 5(16) states: To submit a report
of an alleged violation to the commission through the
One Call System not more than thirty days after striking
or damaging a facility owner's line during excavation or
demolition or if the excavator believes a violation of this
act has been committed in association with excavation or
demolition work. The report of an alleged violation shall
be in a form and manner as required by the commission.

Violations:

*Ranck Plumbing Heating Air Conditioning and
Excavation is in violation of sections:

5(4) — Excavator failed to exercise due care and employ
prudent excavation techniques.

5(16) — Excavator Failed to submit an Alleged Violation
Report within 30 days of striking a line.
Recommendation: Penalties applied, and PUC Online
Compliance Training is required for the Excavator(s)
working onsite at this excavation, or their replacements.

62309

Facility Owner: AQUA
PENNSYLVANIA INC
Contractor/Excavator:
DANELLA

Project Owner: PECO
Designer: PECO
Placeholder

Other: Verizon

On 1/12/2026 11:00:00 AM at SHENTON RD, EAST
BRADFORD TWP, CHESTER Incident occurred on
January 12th, 2026, at 11am at 815 Shenton Road, East
Bradford Township, Chester County.

A water line was damaged. Case is related to case
62192.

Facility Owner: Aqua's Alleged Violation Report (AVR)
states, "Excavator hit unmarked water service to 815
Shenton Rd."

Excavator: Danella's AVR states, "While trenching to
install 8 inch HDPE, the Danella crew performed
prudent hand excavation within the tolerance zone,
approximately 3—4 feet on either side of the marked
water service, in accordance with standard excavation
practices. While maintaining grade during trenching
operations, Danella encountered an unmarked water
service at a location approximately 13 feet from the
nearest visible utility mark out. Work was immediately
stopped, the water service was secured, and the Danella
supervisor was notified. PA One Call was also notified.
Aqua, the facility owner responsible for the water
service mark outs, responded to the site with a
supervisor and conducted a field review. During the
investigation, it was determined that the associated valve
box for the water service had not been marked. Aqua
subsequently dispatched a repair crew to address the
condition of the water service. Based on their on site
review, Aqua verbally advised that Danella’s excavation
activities were not identified as a contributing factor to
this incident."

Files saved as Ron Myers photo 2 & 3 show that the line
was not marked. Danella placed emergency damage
ticket 20260121688 on 1/12/26 with Work For listed as
PECO. PECO responded Field Marked to this ticket. No

AQUA
PENNSYLVANIA INC:
$500.00

Section 2(5)(i.1) 2nd
Offense $500.00

PECO: $2,000.00
Section 6.1(7) 2nd Offense
$1,500.00

Section 6.1(8) 1st Offense
$500.00

Verizon: $2,000.00
Section 2(5)(v) 1st Offense
$500.00

Section 2(5)(v) 1st Offense
$500.00

Section 2(5)(viii) 2nd
Offense $1,000.00
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AVR has been submitted by PECO as of 3/31/26. A
courtesy AVR letter was mailed and emailed to PECO
on 4/1/26. PECO placed the final design ticket for this
project which makes them the designer and project
owner.

Verizon failed to respond or attend the complex meeting
ticket 20253103603 by the meeting date of 11/12/2025.
Verizon failed to respond two routine tickets,
20260053647 & 20260072606.

Recommended violations, penalties, and education:

Aqua

Section 2(5)(i.1) — Failed to locate an actually known
facility’s point of connection to its facilities.
20260053647.

-PUC compliance education is required for the
individual(s) responsible to perform the locate for this
ticket or their replacement(s).

PECO
Section 6.1(7) — Project Owner failed to submit an

Alleged Violation Report within 30 Days of a line strike.

20260121688.

Section 6.1(8) - Project Owner failed to comply with all
requests for information by the commission relating to
the commission's enforcement authority under this act
within 30 days of receipt of written request.

-PUC compliance education is required for the person
responsible for submitting AVR or their replacement.

Verizon

Section 2(5)(v) — Failed to respond to a routine One Call
ticket. 20260053647

Section 2(5)(v) — Failed to respond to a routine One Call
ticket. 20260072606

Section 2(5)(viii) — Failed to participate in
preconstruction meetings for a complex project or as
described in Section 5(3). 20253103603

-PUC compliance education is required for the
individual(s) responsible to perform the locate for this
ticket or their replacement(s).

61893

Facility Owner:
Pennsylvania American
Water (PAWC)

Facility Owner: Velocity
Fiber

Facility Owner: Verizon
Contractor/Excavator:
HENKELS AND MCCOY
Project Owner: PECO
Designer: HBK
Engineering

On 1/13/2026 9:00:00 AM at Line-600BA - Marshall
Street job with WO# 19581034, NORRISTOWN
BORO. MONTGOMERY Velocity Accepted the
following.

Section 2(5)(viii) — $500

Section 2(10) — (Reduced from $1,000 to $500.)
Disputing

Section 2(11) - Removed

skkksk

This non-damage incident occurred on January 13th,
2026, at 9am along Marshall Street, Norristown Boro,
Montgomery County.

Companies failed to attend a complex project meeting.

Pennsylvania American
Water (PAWC): $500.00
Section 2(5)(viii) 1st
Offense $500.00

Velocity Fiber: $1,000.00
Section 2(5)(viii) 1st
Offense $500.00

Section 2(10) 1st Offense
$500.00

Verizon: $3,500.00
Section 2(5)(viii) 2nd
Offense $1,000.00

Section 2(10) 2nd Offense




Case Stakeholders Summary Violations &
Number Recommendation
Henkels and McCoy's Alleged Violation Report (AVR) $1,500.00

states, "The following companies were not present on
January 13, 2026, for a complex ticket meeting,
Pennsylvania American Water, Velocity Fiber LLC and
Verizon Pennsylvania LLC."

PAWC, Velocity Fiber LLC, and Verizon were mailed a
request for an AVR.

PAWC's AVR states, "PAWC failed to attend the
complex project meeting for 20260052034. The damage
to the water line was on the customer side, not owed by
PAWC. The locator marked clear, private utility on
01/13/2026."

Complex Sign-in Sheet shows that Velocity Fiber and
Verizon did not attend the meeting or respond clear.
Verizon gave "no response"” then responded "insufficient
Info." Velocity Fiber responded "Will Attend Meeting"
followed up with "Attended Meeting." No AVRs have
been received from Velocity Fiber or Verizon within 30
days of the courtesy letter.

Complex ticket 20260052034 Responses:

0 YI VERIZON PENNSYLVANIA LLC YI-NO
RESPONSE 1/13/26, 12:04 AM Auto-KARL N/A

0 YI VERIZON PENNSYLVANIA LLC YI-INSUFF
INFO. DO NOT DIG 1/26/26, 9:21 AM AAA-
WEBSVC N/A

0 VEL VELOCITY FIBER LLC VEL-WILL ATTEND
MEETING 1/5/26, 12:19 PM CLS-WEBSVC N/A

0 VEL VELOCITY FIBER LLC VEL-ATTENDED
MEETING. REACHED AGREEMENT 1/13/26, 12:18
PM CLS-WEBSVC N/A

0 AP PENNSYLVANIA AMERICAN WATER AP-
CLEAR. NO FACILITIES OR FACIL NOT
INVOLVED 1/13/26, 11:18 AM JCR-WEBSVC N/A

0 AP PENNSYLVANIA AMERICAN WATER AP-NO
RESPONSE 1/13/26, 12:04 AM Auto-KARL N/A

Recommended violations, penalties, and education:

Velocity Fiber

Section 2(5)(viii) — Failed to participate in
preconstruction meetings for a complex project or as
described in Section 5(3).

Section 2(10) — Facility owner failed to submit an
Alleged Violation Report through the One Call System
within 30 business days after receipt of notice that the
facility owner’s lines have been damaged by excavation
or demolition work or if the facility owner believes a
violation of this act has been committed in association
with excavation or demolition work. (Reduced from
$1,000 to $500.)

Section 2(11) — Facility Owner failed to comply with all
requests for information by the Commission relation to
the Commission’s enforcement authority under this act
within thirty days of the receipt of the request.
(Removed)

Section 2(11) 2nd Offense
$1,000.00
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-PUC compliance education is required for the
individual(s) responsible to respond to this ticket or their
replacement(s).

-PUC compliance education is required for the person
responsible for submitting AVR or their replacement.

Verizon

Section 2(5)(viii) — Failed to participate in
preconstruction meetings for a complex project or as
described in Section 5(3). 20260052034Section 2(10) —
Facility owner failed to submit an Alleged Violation
Report through the One Call System within 30 business
days after receipt of notice that the facility owner’s lines
have been damaged by excavation or demolition work or
if the facility owner believes a violation of this act has
been committed in association with excavation or
demolition work.

Section 2(11) — Facility Owner failed to comply with all
requests for information by the Commission relation to
the Commission’s enforcement authority under this act
within thirty days of the receipt of the request.

-PUC compliance education is required for the
individual(s) responsible to respond to this ticket or their
replacement(s).

-PUC compliance education is required for the person
responsible for submitting AVR or their replacement.

PAWC

Section 2(5)(viii) — Failed to participate in
preconstruction meetings for a complex project or as
described in Section 5(3). 20260052034

61886

Facility Owner: Charter
Communications/Spectru
m

Facility Owner: Verizon
Contractor/Excavator:
WILSON EXCAVATING
- ALINDY GROUP
COMPANY

Project Owner: Aqua PA

On 1/15/2026 7:00:00 AM at KENRAY DR
HERMITAGE CITY, MERCER Spectrum Accepts

kesksk

Incident occurred on January 15th, 2026, at 10:50am
along Kenray Drive, Hermitage City, Mercer County.

A telecom line was damaged.

Wilson Excavating's Alleged Violation Report (AVR)
states, "Wilson Excavating was working at 1750 Kenray
Drive to transfer an old water service line to a new
mainline for Aqua. When digging to install the service,
an unmarked Verizon line was struck with an excavator.
Damage ticket was submitted."

Aqua's AVR states, "Aqua Contractor Wilson
Excavating was working at 1750 Kenray Drive to
transfer an old water service line to a new mainline for
Aqua. When digging to install the service, an unmarked
Verizon line was struck with an excavator. Alleged
Verizon telecom line damage that occurred during the
installation of a water service line on Kenray Drive."

Line belongs to Charter Communications DBA
Spectrum and not Verizon.

Verizon did not submit an AVR within 30 business days
of the incident date. A courtesy AVR request asking for
information was mailed and emailed on 3/2/2026. No
AVR has been submitted as of 4/22/26. Verizon Fios

Charter
Communications/Spectru
m: $1,500.00

Section 2(5)(i) 1st Offense
$500.00

Section 2(10) 1st Offense
$1,000.00
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website shows that fios is not offered on Kenray Drive.
Charter Communications/Spectrum website shows that
houses on Kenray Drive already have Spectrum service.
Images show a telecom line running down the utility
pole which continues underground. Images show the
damaged line and no visible mark outs or flags. Charter
Communications responded to the ticket, 20260121642,
for this area as Clear no Facilities. Charter also
responded clear on the complex ticket.

Recommended violations, penalties, and education:

Charter Communications DBA Spectrum

Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
20260121642.

Section 2(10) — Facility owner failed to submit an
Alleged Violation Report through the One Call System
within 30 business days after receipt of notice that the
facility owner’s lines have been damaged by excavation
or demolition work or if the facility owner believes a
violation of this act has been committed in association
with excavation or demolition work.

-PUC compliance education is required for the
individual(s) responsible to perform the locate for this
ticket or their replacement(s).

-PUC compliance education is required for the person
responsible for submitting AVR or their replacement.

62047

Facility Owner: PPL
Electric
Contractor/Excavator: E
K SERVICES

Project Owner: Swatara
Township Authority

On 1/22/2026 8:00:00 AM at FULCROFT AVE,
SWATARA TWP, DAUPHIN Incident occurred on
January 22nd, 2026, at 8am along Fulcroft Avenue,
Swatara Township, Dauphin County.

An electric line was hit.

PPL Electric's Alleged Violation Report (AVR) states,
"On January 22nd, 2026, at 845 am E K Services was
installing sewer lines when they hit an unmarked PPL
electric primary line, no one was hurt or injured. PPL
crew responded. No one lost power."

E K Services' AVR states, "Crew was onsite to excavate
for sewer line replacement. The previous day the crew
had hydro vacuumed the area to locate marked utilities.
Lines were spotted and crew began excavation using
mechanical equipment. When approaching one of the
marked areas the crew struck an unmarked line, which
appears to be electric four foot away from the marked
and located line. One call was notified by site
supervisor; response was made by USIC who then called
out PP&L to assess the damage. PP&L stated that no one
was out of service, but the slack had to be pulled from
somewhere. PP&L was onsite for approximately three
hours and were able to pull the slack back to the pole
that the line came from."

No AVR has been received from Swatara Township
Authority. Swatara Township responded field marked on
emergency damage ticket 20260220329. A request was

PPL Electric: $500.00
Section 2(5)(i) 1st Offense
$500.00

Swatara Township
Authority: $500.00
Section 6.1(7) 1st Offense
$500.00
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sent out for an AVR on 3/4/26 and submitted an AVR on
3/19/26.

Swatara Township Authority's AVR states, "This is for
AVR case number 62047. E.K. Services hit an unmarked
electric line while digging for sewer main. They found
two conduits on old faint marks on the curb the day prior
potholing with the vac truck. Those marks were conduits
and were 4' away from where they pulled out another
electric line. They hand dug and found one more line
right with the one that they pulled out. E.K. Services
called ICALL and USIC came out and sent PP&L out to
examine the damage. They came up with nobody was
out of service but E.K. had pulled slack from the line
from somewhere. PP&L was there for approximatly 2-3
hours with 3 trucks and 3 guys. PP&L pulled the slack
back up a pole where the wire was run and that was it."

Images show that the line was not marked within the
tolerance zone.

Recommended violations, penalties, and education:

PPL Electric

Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
20260130239

-PUC compliance education is required for the
individual(s) responsible to perform the locate for this
ticket or their replacement(s).

Swatara Township Authority

Section 6.1(7) — Project Owner failed to submit an
Alleged Violation Report within 30 Days of a line strike.
20260220329

-PUC compliance education is required for the person
responsible for submitting AVR or their replacement.
Ist offense for Swatara Township Authority - Reducing
penalty by 50% from $1,000 to $500.

62011

Facility Owner: Verizon
Contractor/Excavator:
Empire Boring Inc
Project Owner: Verizon -
Spacesaver

Other: ALLEGHENY
TOWNSHIP SOMERSET
COUNTY

On 1/22/2026 1:00:00 PM at LINCOLN HWY,
ALLEGHENY TWP, SOMERSET ALLEGHENY
TOWNSHIP SOMERSET COUNTY disagreed. They
state that "Allegheny Township is a very small
municipality, population of 621 by 2020 census. Because
of this we all only work part time or an ‘as needed’
basis. That being said notices, letters, emails may not be
read for several days after they are delivered. Because of
this recent incident, I have taken steps to improve future
handling of tickets. I called our PA One Call liaison,
Erika Dominick, and we set up an alert text message
system to my cell phone so I will know right away when
emergency tickets arise and can have a rapid response to
them. Upon reviewing the ticket information, I also
realized that the roads involved in this damage case were
not township roads. All the roads on the map were either
PennDOT (state) roads or private residential roads.
Allegheny Township would be clear with no facilities
there. My record for responding to tickets is consistently
good and I feel this incident was very unfortunate. I am
asking if the Damage Prevention Commission would

Verizon: $6,750.00
Section 6.1(3) 1st Offense
$500.00

Section 2(5)(v)
Subsequent $1,000.00

Section 2(10) Subsequent
$2,500.00

Section 2(14) 1st Offense
$500.00

Section 9 1st Offense
$250.00

Section 2(5)(i) Subsequent
$2,000.00

ALLEGHENY
TOWNSHIP




Case Stakeholders Summary Violations &
Number Recommendation
please reconsider this first-time violation and penalty SOMERSET COUNTY:
imposed upon the township. We would be very grateful | $0.00
and will truly respect the importance of responding to Section 2(5)(vii) 1st
future tickets in an urgent and timely manner." DPI Maki | Offense $0.00

reduced the $1000. penalty to $500. and maintained the
education. On 6/04/2026 DPI Maki spoke with Nancy
from Allegany Township Somerset Co. Nancy asked
what she needs to do to accept the lowed penalty and not
dispute. She also asked if she could use a personal check
to pay, since she felt this was her fault and did not feel
that the county should pay for her mistake. DPI Maki
dropped the penalty to a warning and maintained the
education. Nancy also has reached out to the PA
OneCall liaisons as soon as she knew to do so and has
facilitated changes in the way tickets are managed in this
small office. On 6/04/2026 an email from Allegheny
Township responded that they are accepting he no
penalty for this violation and welcome taking the
required education.

skoskoskoskokok

The incident occurred on 1/22/2026 on LINCOLN HWY
in Allegheny Township in Somerset County.

A communications line owned by Verizon was damaged.

EMPIRE BORING INC stated in their Alleged Violation
Report (AVR) that they were ”Installing fiber conduit
for Verizon. Verizon line was miss marked and line was
damaged”. Project is >$400,000. Pictures were provided.

Verizon, the project owner and facility owner was sent
an AVR request letter on 1/27/2026. Due 2/28/2026. No
AVR has been submitted as of 4/06/2026.

VIOLATIONS

Verizon is in violation of:

Section 6.1(3) — Released a project to bid or construction
before final design was complete.

Section 2(5)(v) — Failed to respond to a routine One Call
ticket within the required amount of time. *Ticket
20260141645 was submitted by EMPIRE BORING INC
on 1/14/226 with a response due by 1/16/2026. Verizon
did not respond until 1/17/2026. This is a subsequent
offense.

Section 2(10) — Facility owner failed to submit an
Alleged Violation Report through the One Call System
within 30 business days after receipt of notice that the
facility owner’s lines have been damaged by excavation
or demolition work or if the facility owner believes a
violation of this act has been committed in association
with excavation or demolition work. This is a subsequent
offense.

Section 2(14) - Failed to comply with all requests for
information by the commission relating to the
commission's enforcement authority under this act
within 30 days of receipt of request.

Section 9 When using trenchless technology, project
owner failed to utilize the best practices published by the
Common Ground Alliance (CGA 22) 2-13 Trenchless
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Stakeholders

Summary

Violations &
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Excavation All stakeholders adhere to all best practices
and the following general guidelines prior to, during and
after any trenchless excavation (as applicable). The
project owner and designer take prudent measures to
make the determination to use trenchless excavation
installation. The project owner and designer engineer
coordinate with facility owners to design projects that
maintain minimum radial clearances are equal to or
greater than applicable standards. The project owner and
designer engineer establish line and grade of the
proposed excavation to maintain the established
minimum clearances.

Recommendation: The penalty is applied. PUC project
owner compliance education is required for the person
responsible for submitting AVR or their replacement.

ALLEGHENY TOWNSHIP SOMERSET COUNTY is
in violation of:

Ticket 20260221301 was submitted by EMPIRE
BORING INC on 1/22/2026 at 12:59, when a telecom
Verizon line was damaged. ALLEGHENY TOWNSHIP
SOMERSET COUNTY never responded.
Recommendation: The penalty is applied. PUC
compliance education is required for the individual(s)
responsible to perform the locate for this ticket or their
replacement(s).

62365

Facility Owner: UGI
Utilities, Inc.
Contractor/Excavator:
SNN Fiber Construction
Technology

Project Owner: Comcast
Other: PPL

Other: SERVICE
ELECTRIC
CABLEVISION INC -
SVD

On 1/22/2026 4:00:00 PM at BENTLEY DR, SCOTT
TWP, COLUMBIA PPL disputed. Upon additional
review of the case, tickets involved, and the dispute, the
violations and associated penalties for PPL have been
withdrawn.

Comcast accepts.
sokokokokokokokokkkk

The incident occurred on January 22nd, 2026, at
approximately 4:00 PM, on Bentley Drive, in Scott
Township, Columbia County.

A gas line owned by UGI Utilities, Inc. was damaged.
The damage was not reported. 911 was not called.

UGTI Utilities, Inc., the facility owner, submitted an
Alleged Violation Report (AVR). Their AVR states,
“Fiber company struck and damaged a correctly marked
gas service line when Horizontal Drilling. Contractor did
not spot the marked facility before boring, and did not
report the damage after the damage occurred. UGI
responded to a gas odor, and that was how damage was
found.” Photos were submitted. Their AVR reported 911
was not called.

SNN Fiber Construction Technology is the excavator.
An AVR has not been filed as of 04/20/2026. An AVR
request letter was sent 03/10/2026.

Comcast is the project owner. An AVR has not been
filed as of 04/20/2026. An AVR request letter was sent
03/10/2026.

SNN Fiber Construction
Technology: $4,000.00
Section 5(4) 1st Offense
$500.00

Section 5(7) 1st Offense
$1,000.00

Section 5(8) 1st Offense
$1,000.00

Section 5(16) 1st Offense
$1,000.00

Section 5(17) 1st Offense
$500.00

Comcast: $2,000.00
Section 6.1(7) 1st Offense
$1,000.00

Section 6.1(8) 2nd Offense
$1,000.00

PPL: $0.00

SERVICE ELECTRIC
CABLEVISION INC -
SVD: $500.00

Section 2(5)(v.1) 1st
Oftense $500.00
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The submitted photos show the gas line was accurately
marked using paint and flags. The gas line was damaged
within the tolerance zone.

Renotify ticket 20260054463 version 001 was requested
01/22/2026 at 8:59 AM.

- Service Electric Cablevision Inc responded 01/16/2026.

- PPL responded, "scheduled mark" and did not mark
their line.

Renotify ticket 20260054463 version 002 was requested
01/16/2026 at 11:52 AM.
- PPL responded 01/17/2026.

Act 127 of 2024, also known as the Underground Utility
Line Protection Law states it shall be the duty of each
excavator who intends to perform excavation or
demolition work within this Commonwealth:

- To exercise due care and to take all reasonable steps
necessary to avoid injury to or otherwise interfere with
all lines where positions have been provided to the
excavator by the facility owners pursuant to section 2
(5). Within the tolerance zone the excavator shall
employ prudent techniques, which may include hand-
dug test holes, vacuum excavation or similar devices to
ascertain the precise position of such facilities.

- To report immediately to the facility owner any break
or leak on its lines, or any dent, gouge, groove or other
damage to such lines or to their coating or cathodic
protection, made or discovered in the course of the
excavation or demolition work.

- To immediately notify 911 and the facility owner if the
damage results in the escape of any flammable, toxic or
corrosive gas or liquid. The excavator shall take
reasonable measures, based on its knowledge, training,
resources, experience and understanding of the situation,
to protect themselves and those in immediate danger, the
general public, the property and the environment until
the facility owner or emergency responders have arrived
and completed their assessment and shall remain on the
work site to convey any pertinent information to
responders that may help them to safely mitigate the
situation.

- To submit a report of an alleged violation to the
commission through the One Call System not more than
thirty days after striking or damaging a facility owner's
line during excavation or demolition or if the excavator
believes a violation of this act has been committed in
association with excavation or demolition work.

- To comply with all requests for information by the
commission relating to the commission's enforcement
authority under this act within thirty days of the receipt
of the request.

Violations:
SNN Fiber Construction Technology-

- Section 5(4) — Excavator failed to exercise due care
and employ prudent excavation techniques.
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- Section 5(7) — Failed to immediately report to the
facility owner any break or leak in its lines, or any dent,
gouge, groove, or other damage to such lines or to their
coating or cathodic protection.

- Section 5(8) — Excavator failed to immediately notify
911 and the facility owner when damage resulted in the
escape of any flammable, toxic or corrosive gas or liquid
which endangers life, health, or property.

- Section 5(16) — Excavator Failed to submit an Alleged
Violation Report within 30 days of striking a line or if
the excavator believes a violation of this act has been
committed in association with excavation or demolition
work.

- Section 5(17) — Excavator failed to comply with all
requests for information from PUC staff within thirty
days of the receipt of the request.

Recommendation: The penalty is applied. PUC online
Compliance Training is required for the individual(s)
responsible, or their replacement(s).

Comcast-

- Section 6.1(7) — Project Owner failed to submit an
Alleged Violation Report within 30 Days of a line strike.
- Section 6.1(8) - Project Owner failed to comply with
all requests for information by the commission relating
to the commission's enforcement authority under this act
within 30 days of receipt of written request.
Recommendation: The penalty is applied.

Service Electric Cablevision Inc-

- Section 2(5)(v.1) — Failed to communicate directly with
excavator within 2 hours of renotification. Ticket
20260054463-001.

Recommendation: The penalty is applied. PUC online
Compliance Training is required for the individual(s)
responsible to perform the locate for this ticket, or their
replacement(s).

PPL-

- Section 2(5)(v.1) — Failed to communicate directly with
excavator within 2 hours of renotification. - Withdrawn
Ticket 20260054463-001.

- Section 2(5)(v.1) — Failed to communicate directly with
excavator within 2 hours of renotification.- Withdrawn
Ticket 20260054463-002.

Recommendation: The penalty is applied.

62135

Facility Owner: UGI
Utilities
Contractor/Excavator:

Bi State Construction Inc.

Project Owner: First
Energy - Met-Ed

On 1/28/2026 12:45:00 PM at S 5TH ST, EASTON
CITY. NORTHAMPTON First Energy Accepts.

skoksk

Incident occurred on January 28th, 2026, at 12:45pm
along South Sth- Street, Easton City, Northampton
County.

A gas line was damaged.

Facility Owner: UGI's Alleged Violation Report (AVR)
states, "Bi-State Construction was digging and when
doing so they struck a correctly marked gas service
creating a damage. Digging in the tolerance zone." AVR
notes 911 was notified.

Bi State Construction
Inc.: $1,500.00

Section 5(4) 1st Offense
$500.00

Section 5(16) 1st Offense
$1,000.00

First Energy - Met-Ed:
$500.00

Section 6.1(3) 1st Offense
$500.00
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Project Owner: First Energy - Met-Ed's AVR states, "On
January 5, 2026, BI State Construction Inc, “Excavator”
submitted PA One Call Routine Ticket 20260053618 to
dig a trench for underground electric on S Sth Street,
Easton, Northampton County, PA working for Met-Ed
(“ME”). On January 28, 2026, the Excavator submitted
PA One Call Emergency ticket 20260281524, noting
that there was damage to a gas line. ME policy requires
its excavators to notify the company any time there is a
dig-in, but BI State Construction did not notify ME
operations when the dig-in occurred. ME is submitting
this AVR in response to notice received from PA811 on
February 12, 2026 indicating that ME may have
potential involvement in the dig in."

Excavator: Bi State Construction's AVR states
references their document UGI Gas Line Struck.pdf.
AVR also notes that 911 was notified.

Was the AVR submitted after 30 days? Yes, the
excavator also placed emergency damage ticket
20260281524 on 3/12/26.

AVR courtesy letter was sent on 3/12/26 and the AVR
was submitted on 3/18/26.

Images show that the gas line was marked within the
tolerance zone. No design tickets were located for this
project by PAlcall.

Recommended violations, penalties, and education:

Bi State Construction

Section 5(4) — Excavator failed to exercise due care and
employ prudent excavation techniques. 20260053618
Section 5(16) — Excavator Failed to submit an Alleged
Violation Report within 30 days of striking a line or
other violation. 20260281524

-PUC compliance education is required for the
excavators working onsite of this excavation or their
replacements.

-PUC compliance education is required for the person
responsible for submitting AVR or their replacement.

First Energy Met-Ed
Section 6.1(3) — Released a project to bid or construction
before final design was complete.

62166

Contractor/Excavator:

SWANK
CONSTRUCTION
Project Owner:
PENNDOT

Designer: PENNDOT -
SPACE SAVER
Other: FRANKLIN
TOWNSHIP BEAVER
COUNTY

Other: KC1
TECHNOLOGIES

Other: McCormick Taylor

On 1/28/2026 1:00:00 PM at Country Club Bridge,
NORTH SEWICKLEY TWP, BEAVER PennDOT
disagreed. DPI sent an email on 6/02/2026+ asking
PennDOT about the final designer and the revisions that
were made on 10/15/2026. See attachments " Utility
Relocation Plan" and DPI responds to PennDOT
disagreement".

Violation and penalty withdrawn. PennDOT's designer
submitted a ticket. SL 6/4/2026

skoskoskoskok

The incident occurred on 1/28/2026 at Country Club
Bridge in NORTH SEWICKLEY TWP in BEAVER Co.

PENNDOT: $0.00

FRANKLIN
TOWNSHIP BEAVER
COUNTY: $0.00
Section 2(5)(viii) 1st
Offense $0.00
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There was no damage reported for this incident. An
Alleged Violation Report (AVR) was submitted naming
facility owners who did not attend the Complex Project
meeting which was held on 1/28/2026.

The facility owners who were named in the AVR do not
have underground lines in the excavation area and were
not listed in any of the tickets, including the design
tickets.

PENNDOT stated in their Alleged Violation Report
(AVR) that “Penn Power, PA American Water, Crown
Castle, DQE Communications, and Armstrong did not
attend the required pre-construction meeting for a
complex project”. On 4/09/2026 DPI Maki sent an email
asking about the facility owners who were not listed as
notified on Complex Project Ticket 20260231754. On
4/10/2026 an email was received stating that, “The final
design serial number is 20232491746. LSSE is the
designer on the Utility Relocation Plan. The Contractor
handles scheduling and submitting complex project
utility coordination request in the PA One Call system. I
was not aware of who all was invited or not invited, but I
was disappointed that both WPP and PAWC did not
attend the meeting or even state a reason why they were
not attending as they are major players in this project.
North Sewickley Water did attend the initial meeting,
Columbia Gas joined the meeting late. Swank, our
Contractor, has stated that they sent an additional
meeting invite through Outlook/Teams to all parties
involved which included Armstrong, DQE, and Crown
Castle for the January 28th meeting. No additional ticket
was submitted. We had to schedule a follow up field
coordination meeting with PAWC to discuss
coordination of work. As of a few days ago, WPP has
still not started their work, and they were requesting a
pre-construction coordination meeting for their portion
of work. They state that they were never notified of the
meeting we held late January.Lack of meeting
attendance has been an ongoing issue for several of my
projects over the past few years which is why this AVR
was submitted. I don’t know what else to do, this is a
major issue. I can’t be the only one this is happening to.
WPP’s work was supposed to be completed by the end
of January and now they are finally scheduled to start on
April 20th. DPI Maki asked if the designer attended the
Complex Project meeting. Penn DOT provided
information on 4/22/2026 that neither designer attended
the coordination meeting. He added that they, “ had our
representatives from the Utility unit attend all related
meetings.”

Penn Power was sent an AVR request letter on
4/09/2026 asking why the facility owners were not at
this Complex Project meeting, which was held on
1/28/2026 at 13:00. Penn Power Co. responded that they
attended the meeting on 1/28/2026, but this contact was
not during the meeting that was held. Penn DOT
specifically stated that they were disappointed that Penn
Power Co and PA American Water did not attend the
meeting, but on 4/10/2026 an email was received stating
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that PA American Water did attend the meeting. See
attachment named “ Email Confirm PA American Water
Attended Meeting”. Penn Power was also listed as an
attendee for the follow-up meeting on the complex
meeting attendee list.

PA American Water, was sent an AVR request letter on
4/09/2026 asking why the facility owners were not at
this Complex Project meeting, which was held on
1/28/2026 at 13:00. On 4/10/2026 an email was received
stating that PA American Water did attend the meeting.
See attachment named “ Email Confirm PA American
Water Attended Meeting”. American Water and PENN
POWER / FIRST ENERGY did not attend the meeting
but were contacted with a follow up meeting. Then on
4/10/2026 an email was received stating that PA
American Water did attend the meeting. See attachment
named “ Email Con firm PA American Water Attended
Meeting”.

*Final Design ticket 20232491746 was submitted by
KCI Technologies on 9/06/2023 with a response due by
9/20/2023. Verizon responded “clear” PA Power Co and
PA American Water responded with Engineering
completed. Crown Castle, DQE Communications, and
Armstrong are not notified on the Final Design ticket
because they do not have underground lines in the area
which covers this excavation.

*Final Design ticket 20252742979 by KCI Technologies
on 10/01/2025 with a response due by 10/16/2025.
Crown Castle, DQE Communications, and Armstrong
are not listed as facility owners.

*Complex Project Ticket 20260231754 was submitted
on 1/23/2026 by Swank Construction for a Complex
Project meeting to be held on 1/28/2026 at 13:00. The
ticket response was due on 1/27/2026. PA American
Water scheduled mark, North Sewickley Township,
North Sewickley Township Water Authority and North
Sewickley Township Sewer Authority have the same
contact and responded that they will attend the meeting.
This information was not updated to “attended meeting.
Reached agreement”. Franklin Township Beaver County
did not respond “Clear” until 1/28/2026.

**Complex Project Attendees: Swank Construction,
North Sewickley Water, Columbia Gas, Verizon, BT
Group,. And Penn Dot.

***Crown Castle, DQE Communications, and
Armstrong are not listed as facility owners on Complex
Project Ticket 20260231754. They are also not listed on
the Design tickets 20232491746 and 20252742979.
None of the named companies own underground lines in
the excavation area.

****Penn Power Co. responded that they attended the
meeting on 1/28/2026, but this contact was not during
the meeting that was held. Penn DOT specifically stated
that they were disappointed that Penn Power Co and PA
American Water did not attend the meeting, but on
4/10/2026 an email was received stating that PA
American Water did attend the meeting. See attachment
named “ Email Confirm PA American Water Attended
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Meeting”. Penn Power was also listed as an attendee for
the follow-up meeting on the complex meeting attendee
list.

VIOLATIONS

FRANKLIN TOWNSHIP BEAVER COUNTY is in
violation of:

Section 2(5)(viii) — Failed to participate in
preconstruction meetings for a complex project or as
described in Section 5(3). Complex Project Ticket
20260231754 was submitted on 1/23/2026 for a
Complex Project meeting to be held on 1/28/2026 at
13:00 with a response due by 1/27/2026. FRANKLIN
TOWNSHIP BEAVER COUNTY DID NOT
RESPOND “Clear” until 1/28/2026.
Recommendation: The penalty is applied. PUC
compliance education is required for the individual(s)
responsible to perform the locate for this ticket or their
replacement(s). This violation is reduced from $500 to a
warning of $0 as they responded "Clear" but it was
shortly after the meeting occurred.

PENNDOT is in violation of section:

Section 4(2.2) — Failed to submit a design notification
through the One Call System when a design drawing is
completed

62270

Facility Owner: UGI
UTILITIES INC

Contractor/Excavator:

PENNSYLVANIA
AMERICAN WATER
Project Owner:
PENNSYLVANIA
AMERICAN WATER
Other: Comcast
Other: Gigapower

On 2/1/2026 12:20:00 PM at 315 GEORGE ST,
THROOP BORO, LACKAWANNA The incident
occurred on Sunday, February 1, 2026, at 315 George
Street, in Throop Borough, Lackawanna County.

A gas line owned by UGI Utilities Inc was damaged.

PA American Water Company (PAWC) reported a
facility owner issue as marked incorrectly. PAWC stated
in their Alleged Violation Report (AVR), "Crew
responded to call to repair a curb valve for a leak on a
service line causing damage. Crew arrive after ticket was
clear and all responding facilities were marked. The
marked location of the gas service was communicated by
the facility owner to us and with the information relayed
to us, the crew proceeded with caution carefully
excavation to avoid mark. On the first scoop with the
excavator bucket, the machine broke the mis-marked
section of the gas service. The crew immediately stopped
work, Called 911 and notified the Supervisor. I
immediately notified PA-811 as well as UGI utilities and
my senior leadership."

UGI reported a facility owner issue as marked
incorrectly. UGI stated in their AVR, “Excavator struck
and damaged incorrectly marked gas facility.”

20260320073- Excavation Emergency ticket placed on
2/1/26 at 9:36am, by PAWC to repair a leaking water
service. Late responses- Gigapower and Comcast on
2/2/2026.

Violations:

UGI UTILITIES INC:
$500.00

Section 2(5)(i) 1st Offense
$500.00

Comcast: $2,500.00
Section 2(5)(vii)
Subsequent $2,500.00

Gigapower: $1,000.00
Section 2(5)(vii) 1st
Offense $1,000.00
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*UGI Utilities Inc is in violation of section:

2(5)(i) — Failed to locate underground lines within 18
inches horizontally of the outside wall of line.
Recommendation: Penalty applied

*QGigapower is in violation of section:

2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.
20260320073

Recommendation: Penalty applied and PUC Online
Compliance Training is required for the Individual(s)
responsible to respond to locate for this ticket, or their
replacement(s).

*Comecast is in violation of section:

2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.
20260320073

Recommendation: Penalty applied

62179

Facility Owner: UGI
Utilities, Inc.

Contractor/Excavator:

A-Z Fencing LLC
Other: CITY OF
LEBANON

On 2/2/2026 3:34:00 PM at 1255 Bittner Blvd,
LEBANON CITY, LEBANON The incident occurred on
February 2nd, 2026, at approximately 3:30 PM, at 1255
Bittner Blvd., in Lebanon City, Lebanon County.

A gas line owned by UGI was damaged. 911 was called.

UGI, the facility owner, submitted an Alleged Violation
Report (AVR). Their AVR states, “A-Z Fencing LLC
was using an auger to perform fencing work without a
PA One Call Ticket behind 1255 Bittner Blvd in
Lebanon, PA. As a result, they struck and damaged an
unmarked gas main located on Unler St.” Photos were
submitted. The AVR reported approximately 30 people
were evacuated from a shelter due to the gas leak.

A-Z Fencing LLC is the excavator. An AVR request
letter was sent 3/27/2026. An AVR was submitted and
states, “my guys were digging a hole when they struck a
gas line”.

The City of Lebanon submitted an AVR. Their AVR
states, " No PA-1 call when initial work began. They
struck a gas line. Residents of Homeless shelter
evacuated due to gas line being struck”.

Pa One Call reported no tickets found. No tickets placed
by A-Z Fencing LLC related to this incident, but they
have placed One Calls in the past.

The submitted photos show a small excavator on site
with an auger attachment. No utility mark outs are seen
in the submitted photos. Photos did include an image of
the damaged line. The excavator, A-Z Fencing LLC, did
not have a Pa One Call ticket for this project. As a result
of the damaged gas line, approximately 30 people were
evacuated from a shelter.

Act 127 of 2024, also known as the Underground Utility
Line Protection Law states it shall be the duty of each
excavator who intends to perform excavation or
demolition work within this Commonwealth:

A-Z Fencing LLC:
$1,250.00

Section 5(2.1) 1st Offense
$1,000.00

Section 5(6)(i) 1st Offense
$250.00

Section 5(16) 1st Offense
$0.00
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- To submit a locate request to identify the location and
type of facility owner lines at each work site by
notifying the facility owner through the One Call
System. Notification shall be not less than three nor
more than ten business days in advance of beginning
excavation or demolition work. No work shall begin
earlier than the lawful start date.

- Plan the excavation or demolition work to avoid
damage to or minimize interference with a facility
owner's facilities in the construction area.

- To submit a report of an alleged violation to the
commission through the One Call System not more than
thirty days after striking or damaging a facility owner's
line during excavation or demolition or if the excavator
believes a violation of this act has been committed in
association with excavation or demolition work.

Violations:

A-Z Fencing LLC-

- Section 5(2.1) — Excavator failed to submit a location
request to One Call within the correct timeframe.

- Section 5(6)(i) — Excavator failed to plan the
excavation or demolition work to avoid damage to or
minimize interference with a facility owner’s facilities in
the construction area.

- Section 5(16) — Excavator Failed to submit an Alleged
Violation Report within 30 days of striking a line or if
the excavator believes a violation of this act has been
committed in association with excavation or demolition
work. (Warning. No penalty applied for this violation.)
Recommendation: The penalty is applied. PUC online
Compliance Training is required for the individual(s)
responsible, or their replacement(s).

62245

Facility Owner: UGI
Utilities, Inc
Contractor/Excavator:
Ernie Martin Excavating
Project Owner: Berks
Homes

Other: MAIDENCREEK
TOWNSHIP

Other: MAIDENCREEK
TOWNSHIP
AUTHORITY

On 2/3/2026 8:43:00 AM at AUSTRIAN DR,
MAIDENCREEK TWP, BERKS Maidencreek
Township Authority is no longer disputing and has
accepted.

sk skeoskodk skoskosk skosk

The incident occurred on February 3rd, 2026, at
approximately 8:43 AM, on Austrian Drive, located in
Maidencreek Township, Berks County, Pennsylvania.

A gas line owned by UGI Utilities was damaged. 911
was called.

UGI Utilities, the facility owner, submitted an Alleged
Violation Report (AVR). Their AVR states, “While
excavating to install a sewer lateral, contractor struck a
correctly marked gas main. The gas facilities had been
marked with flags and paint. The flags were displaced
with a skid loader when the contractor was removing
snow. Ernie Martin acknowledged verbally to UGI
personnel on site that he was aware of the gas main.”
Photos and a video were submitted.

Ernie Martin
Excavating: $500.00
Section 5(3) 1st Offense
$500.00

Section 5(16) 1st Offense
$0.00

MAIDENCREEK
TOWNSHIP: $1,500.00
Section 2(5)(v) 1st Offense
$500.00

Section 2(5)(vii) 1st
Offense $1,000.00

MAIDENCREEK
TOWNSHIP
AUTHORITY: $250.00
Section 2(5)(v) 1st Offense
$250.00
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Ernie Martin Excavating, the excavator submitted an
email in response to the AVR request letter sent
03/27/2026. A summary of the incident was not
included, but they did report the line was marked within
the tolerance zone, 911 was notified, and all tickets were
responded to timely. One photo was included.

Berks Homes, the project owner, submitted an AVR.
Their AVR states, " The excavator hit the gas line out by
the curb”.

The video submitted by UGI was taken post locate. The
video shows yellow flags and paint were used. In the
submitted photos, displaced flags and snow can be seen.
The flags were displaced due to the snow removal. A
renotify should have been requested, as the flags were
moved and may no longer be accurate. Due to the moved
flags, it is unknown if the damaged gas line was
accurately marked.

Routine ticket 20260222075 had a response due date of
01/26/2026.

- Maidencreek Township Authority responded
01/29/2026.

- Maidencreek Township did not respond to this ticket.

Emergency ticket 20260340410 was requested on
02/03/2026 at 8:21 AM and had a response due date of
02/03/2026.

- Maidencreek Township did not respond to this ticket.

Act 127 of 2024, also known as the Underground Utility
Line Protection Law states it shall be the duty of each
excavator who intends to perform excavation or
demolition work within this Commonwealth:

- After commencement of excavation or demolition
work, the excavator shall be responsible for protecting
and preserving the staking, marking or other designation
until no longer required for proper and safe excavation
or demolition work at or near the underground facility or
by contacting the One Call System to request that the
facilities be marked again in the event that the previous
markings have been compromised or eliminated.

- To submit a report of an alleged violation to the
commission through the One Call System not more than
thirty days after striking or damaging a facility owner's
line during excavation or demolition or if the excavator
believes a violation of this act has been committed in
association with excavation or demolition work.

Violations:

Ernie Martin Excavating-

- Section 5(3) — Excavator failed to preserve mark-outs
or request a remark.

- Section 5(16) — Excavator Failed to submit an Alleged
Violation Report within 30 days of striking a line or if
the excavator believes a violation of this act has been
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committed in association with excavation or demolition
work. (Warning)

Recommendation: The penalty is applied. PUC online
Compliance Training is required for the individual(s)
responsible, or their replacement(s).

Maidencreek Township-

- Section 2(5)(v) — Failed to respond to a routine One
Call ticket. Routine ticket 20260222075.

- Section 2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.
Emergency ticket 20260340410.

Recommendation: The penalty is applied. PUC online
Compliance Training is required for the individual(s)
responsible to perform the locate for this ticket, or their
replacement(s).

Maidencreek Township Authority-

- Section 2(5)(v) — Failed to respond to a routine One
Call ticket within the required amount of time. Routine
ticket 20260222075.

Recommendation: The penalty is applied. PUC online
Compliance Training is required for the individual(s)
responsible to perform the locate for this ticket, or their
replacement(s).

62305

Contractor/Excavator: M
AND B GROUP
DUBROOK CONCRETE
Project Owner:
PENNDOT

Designer: FISHER
ASSOCIATES

Other: FIRST ENERGY /
PENELEC

Other: M AND B
SERVICES LLC

On 2/3/2026 10:00:00 AM at SR 426, CORRY CITY,
ERIE The incident occurred on 2/03/2026 at SR 426 in
Corry City in Erie County.

Facility owners were named in an AVR as not attending
a Complex Project meeting. The named facility owners
did not have any underground lines in the area.

M AND B SERVICES LLC, an excavator, submitted an
Alleged Violation Report stating that FIRST ENERGY /
PENELEC did not participate in a Complex project
meeting and that their poles needed to be moved. FIRST
ENERGY / PENELEC have no underground lines in this
area, so are no considered a facility owner per the
Underground Utility Line Protection law ACT 127-2024.
A “Line” or “Facility” means an underground conductor,
or underground pipe or structure used in providing
electric or communication service.

*No Damage

M AND B SERVICES LLC stated in their AVR that “A
complex meeting for a project starting in Corry PA
(#13923257) was held on 2/3/2026 that all utilities were
made aware of. The representative from PENELEC
failed to attend and their participation is critical due to
the need for poles to be relocated”.

DPI Maki sent an email on 2/24/2026 asking how M
AND B GROUP DUBROOK CONCRETE INC and M
and B Services LLC are related. M&B Services
responded with an email that “Our company is broken
out into two different businesses ; M and B Services is
the heavy highway construction division that will be
working on the project in Corry, PA.

On 2/11/2026 DPI Maki sent an email asking for the
complex project sign in sheet from the CP meeting and if
they know if Penelec has underground lines in this area.
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On 2/24/20026 DPI Maki returned a call to M&B Group,
who stated that M&B Services LLC and M&B Concrete
Construction are part of the same company named M&B
Group. The companies provide different services. The
Final design was completed by Fisher Associates and
PennDOT. Bill from M&B Group also stated that this
particular pole had only overhead wires, but Penelec is
noted as having underground utilities for this project and
completed engineering on Final Design ticket
200252251273. On 2/24/2026 an email was received
stating that “As discussed, our company is broken out
into two different businesses. 1- M and B Redi Mix- dba
DuBrook Inc. 2- M and B Services LLC. M and B
Services is the heavy highway construction division that
will be working on the project in Corry, PA. We have
updated the AVR with the requested information”. This
is a 2 - year project.

PENELEC was sent an AVR request letter on 2/11/2026.
On 2/25/2026 an email was received stating that "
Penelec has no underground facilities in the location of
the ticket, on 2/27/2026 an email was received from
Penelec stating that they will submit an AVR.

Penelec stated in their AVR that , “Penelec submits this
information requested by the DPI in response to an AVR
filed in connection with a project on SR 426, Corry City,
Erie. On January 23, 2026, M and B Group Dubrook
Concrete, “Excavator,” submitted PA One Call Complex
Project Ticket 20260230136 for an upcoming project in
the area of Union Street, West Washington Street, State
Route 426 (also noted as N Center St), and Center Street,
Corry, Erie County, PA. On February 2, 2026, prior to
the proposed meeting date, Penelec’s (“PN”’) Contract
Locator, USIC, responded with code 001 “Clear” to the
ticket as noted in the KARL system. A more appropriate
response by the USIC technician would have been code
091 “Clear — Will not attend meeting.” However, PN
does not have underground facilities in the path of this
project. See attached map of PN’s GIS system.” Report
and GIS mapping provided.

PENNDOT the project owner stated in their AVR that
A complex meeting for a project starting in Corry PA
(#13923257) was held on 2/3/26 that all utilities were
aware of. The representative from PENELC failed to
attend and their participation is critical due to the
requirement for pole to be relocated. Project is
>$400,000. and >1 mile .On 2/24/2026 DPI sent an
email to PennDOT asking to confirm the final designer
for this area. An email response was received on 2/25
stating that Fisher Associates is the final designer for this
area. Contact information was provided.

FISHER ASSOCIATES the designer was sent an AVR
request letter on 2/25/2026. No AVR or contact has been
made as of 4/17/2026.

Utility Clearance 109141 states that the project is
scheduled for letting on 10/23/2025. Final Design ticket
200252251273 was submitted on 8/13/2025.
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Findings: Complex ticket did not include Penelec due to
them having no underground utility lines in the
excavation zone. Act 127 has no control over overhead
lines.

No Violations.

62371

Facility Owner: National
Fuel
Contractor/Excavator:
PROPERTY OWNER

On 2/3/2026 9:00:00 PM at 446 Smith Rd., PERRY
TWP, MERCER The incident occurred on 2/03/2026 at
446 Smith Rd. in PERRY TWP in Mercer County.

A gas service line owned by National Fuel Gas was
damaged. The excavator did not have a PA OneCAll
ticket. 911 was not notified.

NATIONAL FUEL GAS stated in their Alleged
Violation Report (AVR) that, “Homeowner struck a
natural gas service line with mechanized equipment.
Homeowner did not have a POCS ticket submission.
Please see attachments.”

Compliance Research results state that, “No tickets
found to be placed by Homeowner for this or any one
call in the past.” 911 was not notified. Pictures were
provided. On 3/03/20266 DPI Maki sent an email to
NFG asking for a complete address. The homeowner has
an OH address. They are possibly building a house. On
3/05/2026 an email was received from NFG which
included the contact address for the homeowner.

Project owner, excavator and property owner, Monroe
Shrock was sent an AVR request letter on 3/05/2026,
with questions about 911 and if they own their
excavation equipment and if he hired someone to do this
work. No AVR or contact has been made as of
4/17/2026.

VIOLATIONS

Monroe Shrock is in violation of:

Section 5(2.1) — Excavator failed to submit a location
request to One Call within the correct timeframe.
Section 5(8) — Excavator failed to immediately notify
911 and the facility owner when damage resulted in the
escape of any flammable, toxic or corrosive gas or
liquid.

PROPERTY OWNER:
$1,000.00

Section 5(2.1) 1st Offense
$0.00

Section 5(8) 1st Offense
$1,000.00

62368

Facility Owner:
Philadelphia Gas Works
Contractor/Excavator:
ROTO ROOTER
PLUMBING LLC
Project Owner: Property
Owner

On 2/9/2026 12:02:00 PM at 3835 N 16TH ST,
PHILADELPHIA CITY, PHILADELPHIA PGW
accepts.

*kkkk

The incident occurred on February 9th, 2026, at
approximately 12:00 PM, at 3835 North 16th Street, in
Philadelphia City, Philadelphia County.

A gas line owned by Philadelphia Gas Works was
damaged. 911 was called.

Philadelphia Gas Works, the facility owner, submitted an
Alleged Violation Report (AVR). Their AVR states,
“ROTO ROOTER damaged 1" plastic gas line to 3835 N
16th ST”.

Philadelphia Gas Works:
$500.00
Section 2(5)(i) 1st Offense
$500.00
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Roto Rooter Plumbing LLC., the excavator, submitted
an AVR. Their AVR states, “attempted to perform
excavating in street for water main for new water
service. went to remove blacktop and concrete to expose
soil...upon first attempt to remove soil, struck the gas
service for property. Per Philadelphia Gaw Works,
markings were marked incorrectly”. Photos were
submitted.

The submitted photos show the excavation area was
marked out using white paint. The gas markings were
inaccurate. The damage to the gas line occurred outside
of the tolerance zone.

Violations:

Philadelphia Gas Works-

- Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
Recommendation: The penalty is applied. PUC online
Compliance Training is required for the individual(s)
responsible to perform the locate for this ticket, or their
replacement(s).

62413

Contractor/Excavator:
KEYSTONE BASEMENT
SYSTEMS

Project Owner:
Homeowner

Other: PEOPLES
NATURAL GAS
COMPANY LLC

On 2/10/2026 10:41:00 AM at 1028 OLD GATE RD,
WILKINSBURG BORO, ALLEGHENY Peoples Gas
disagreed and provided documents. The 2 violations
section 2(5)(il) and section 2(5)(iii.1) have been
withdrawn.

skokskoskok

The incident occurred on 2/10/20266 at 1028 OLD
GATE RD in WILKINSBURG BORO in Allegheny
County.

A gas service line was damaged.

PEOPLES NATURAL GAS COMPANY LLC stated in
their Alleged Violation Report (AVR) that, “On
2/10/2026, Keystone Basement Systems was digging for
foundation work at 1028 Old Gate Road when they
struck an unmarked PNG SL (curb to meter). The main
to curb portion of PNG SL was marked, but the customer
owned portion was unmarked due to no records and
unlocatable.” Pictures were provided.

Keystone Basement Systems were mailed and emailed
an AVR request letter on 3/03/2026. KEYSTONE
BASEMENT SYSTEMS stated in their AVR that
“Operator was digging a trench for wall stabilization of
foundation and hit the gas line. The gas line was not
marked properly. There was no gravel or sand or marker
tape around the gas line. Marking was approximately 3
feet away from the buried line. Pictures were provided.

BARRY MCCRARY the project owner was mailed an
AVR request letter on 3/03/2026. DEHAVILLAND
MCCRARY CALLED TICKET 20260292690 IN FOR
Keystone Basements. On 3/04/2026 DPI Maki returned a
call to DEHAVILLAND MCCRARY who stated that

PEOPLES NATURAL
GAS COMPANY LLC:
$0.00
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she will send an email to damage prevention after she
gets off of work. DeHavilland stated that she had called
into 811 prior to the excavation but was told that this
was the excavators’ duty. She stated that Keystone
Basement Systems called in their own ticket, before the
excavation began. She explained that Keystone
Basement Systems had hit the gas line and let her know
immediately, they also notified 911 and the fire
department got to the site quickly and she was evacuated
from her home. She also stated that PECO got to the site
and fixed what needed fixing.

On 3/05/2026 an email was received from Homeowner
Mrs. DeHavilland (Dee) McCrary which stated, “On
Thursday January 29, 2026 @7:00 pm I placed a call to
(811) Call before you Dig. I spoke to (Jason) I explained
that Keystone Basement is scheduled to come out on
Tuesday February 10, 2026; to reinforce my homes
foundation it will require for them to dig in my front
yard. Jason gave me this serial #20260292690 - Lawful
Dates (February 10-12.) Jason asked for all my utility
companies which I provided. Jason said, he will contact
the companies they will mark my yard along with
placing flags if needed the following companies will be
notified per Jason; PEOPLES GAS, VERIZON,
DUQUESNE LIGHT, COMCAST, WILKINSBURG
BORO, WEST PENN-JOINT WATER COMPANY.

On Tuesday February 10, 2026, Keystone Basement
arrived at my home 1028 Old Gate Road Pittsburgh PA
15235 @8:00am. They began reinforcing my homes
foundation from the inside. At approximately 9:50am
they began digging in my front yard (view video.)
Sometime later I noticed that the crew stopped working
and I noticed a crew member on his cell phone. I then
received a call from the crew member he said they
nicked my gas line, and I have to evacuate the house
immediately which I did. Minutes later the fire
department arrived, Peoples Gas, and a plumber. I was
displaced from my house until 9:00pm that evening. DPI
Maki responded on 3/05/2026 by providing a shared
folder and asked that the video be placed into this folder.
We are not allowed to download any kind of files. After
several attempts, no video was received.

*Ticket 20260292690 was submitted by Homeowner
DeHavilland McCrary on 1/29/2026 with a response due
by 2/09/2026.

*Ticket 20260332530 was submitted by Keystone
Basement Systems on 2/02/2026 with a response due by
2/08/2026.

VIOLATIONS

PEOPLES NATURAL GAS COMPANY LLC is in
violation of

Section 2(5)(iii.1) — Facility owner failed to propose a
mutually agreeable scheduling by which the excavator,
facility owner or designer may locate the facilities.
Section 2(5)(i.1) — Failed to locate an actually known
facility’s point of connection to its facilities.




Case Stakeholders Summary Violations &
Number Recommendation
Recommendation: The penalty is applied. PUC
compliance education has been recently completed.
62446 Facility Owner: Peoples On 2/10/2026 2:30:00 PM at 133 ASPAHLAT LANE, Amarok: $3,500.00

Natural Gas
Contractor/Excavator:
Amarok

Project Owner: Copart
Project Owner: Storage
Direct LLC

HEMPFIELD TWP, WESTMORELAND The incident
occurred on 2/10/2026, at 2:44 PM, on 133 Aspahlat
Lane, in Hempfield Twp, Westmoreland County.

A gas line owned by Peoples Natural Gas was damaged.
911 was not contacted by the excavator. An emergency
ticket was entered for the damage after emergency
services arrived at the site.

Peoples Natural Gas is the facility owner. Their Alleged
Violation Report (AVR) states, “Amarok was digging to
install a fence at 133 asphalt lane Hempfield township
when they struck a 6" medium pressure plastic main.
Contractor did NOT place a one-call until after they hit
the line. Amarok also did not call 911, they called
COPART and they called 911. PNG crews arrived and
replaced a section of pipe.”

Amarok is the excavator. An AVR was not filed as of
03/23/2026 and an AVR request was sent the same day.
An AVR was submitted that states, “Amarok was
contracted to do additional work to the customer's site (
Copart) in February 2026. 811 entered on February 10th
for site. Customer requested we step in their electric
fence in an area due to a large slope on the property.
Crew began using machinery and hit a high pressure gas
line in the area of the step in requested by the customer,
crew and customer was evacuated from site by
emergency services until safe to enter premises. Peoples
Gas came to site on Feb 10th the evaluate and start
repairs to line, but crew reported no high pressure gas
poles/signage or markings present. on site in this area
Line was repaired and crew finished job on Feb 26th.”

Storage Direct LLC is the property owner, and Copart is
listed as the project owner. An AVR was not filed as of
03/23/2026 by either stakeholder and an AVR request
was sent to both of them the same day. No AVR was
submitted as of 4/30/2026.

Ticket #20260412673 New — Excavation — Routine
which was called in after the damage occurred lists
“Hand Tools” as excavation equipment. Image provided
shows mechanized equipment at the site being used for
excavation (drilling).

Violations:

Excavator — Amarok:

Section 5(2.1) — Excavator failed to submit a location
request to One Call within the correct timeframe.
Section 5(2.2) — Excavator failed to provide exact
information to identify the worksite. They listed “Hand
Tools” but were using mechanized equipment.

Section 5(6)(i) — Excavator failed to plan the excavation
or demolition work to avoid damage to or minimize
interference with a facility owner’s facilities in the
construction area.

Section 5(2.1) 1st Offense
$1,000.00

Section 5(2.2) 1st Offense
$250.00

Section 5(6)(i) 1st Offense
$250.00

Section 5(7) 1st Offense
$1,000.00

Section 5(16) 1st Offense
$0.00

Section 5(8) 1st Offense
$1,000.00

Copart: $1,000.00
Section 6.1(7) 1st Offense
$1,000.00

Section 6.1(8) 1st Offense
$0.00




Case
Number

Stakeholders

Summary

Violations &
Recommendation

Section 5(7) — Failed to immediately report to the facility
owner any break or leak in its lines, or any dent, gouge,
groove, or other damage to such lines or to their coating
or cathodic protection.

Section 5(8) — Excavator failed to immediately notify
911 and the facility owner when damage resulted in the
escape of any flammable, toxic or corrosive gas or liquid
which endangers life, health, or property.

PUC online Compliance Training is required for the
excavator(s) working onsite at this excavation, or their
replacements.

Section 5(16) — Excavator Failed to submit an Alleged
Violation Report within 30 days of striking a line or if
the excavator believes a violation of this act has been
committed in association with excavation or demolition
work. This violation is reduced from $1000 to a warning
of $0.

PUC online Compliance Training is required for the
person responsible for submitting AVRs, or their
replacement.

Copart - Section 6.1(7) — Project Owner failed to submit
an Alleged Violation Report within 30 Days of a line
strike.

Section 6.1(8) - Project Owner failed to comply with all
requests for information by the commission relating to
the commission's enforcement authority under this act
within 30 days of receipt of written request. This
violation is being reduced from $500 to a warning of $0.
PUC online Compliance Training is required for the
person responsible for submitting AVRs, or their
replacement.

63042

Facility Owner:
COMCAST
Contractor/Excavator:
BERKEY EXCAVATING
Project Owner: Penelec

On 2/11/2026 9:30:00 AM at 140 JD LN, SOMERSET
TWP, SOMERSET The incident occurred on 2/11/2026,
at 9:30 AM, on 140 Jd Ln, in Somerset Twp, Somerset
County.

A communication line owned by Comcast was damaged.

Comcast is the facility owner. Their Alleged Violation
Report (AVR) states, “Damaged an accurately marked
lin”.

Berkey Excavating is the excavator. An AVR was not
filed as of 04/09/2026 and an AVR request was sent the
same day. An AVR was submitted 71 days after the
incident that states, “Comcast line was hit when
installing a new electric service. called locator and
comcast themselves and was told to NOT report a
damage ticket, due to mother nature causing the ground
to be Completely Frozen. Comcast was out to repair the
day of damage and told myself and My helper that they
are going to replace the line anyway so it was ok.”

Penelec is the project owner. An AVR was not filed as
of 04/09/2026.

Images provided show the site, excavation, equipment,
marks, and damaged line. The images show the orange

BERKEY
EXCAVATING: $500.00
Section 5(4) 1st Offense
$500.00

Section 5(16) 1st Offense
$0.00
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marks on snow that cross the excavation path where the
damage occurred.

Violations:

Excavator - Berkey Excavating:

Section 5(4) — Excavator failed to exercise due care and
employ prudent excavation techniques.

PUC online Compliance Training is required for the
excavator(s) working onsite at this excavation, or their
replacements.

Section 5(16) — Excavator Failed to submit an Alleged
Violation Report within 30 days of striking a line or if
the excavator believes a violation of this act has been
committed in association with excavation or demolition
work.

This violation is reduced from $1000 to a warning of $0.
PUC online Compliance Training is required for the
person responsible for submitting AVRs, or their
replacement.

62429

Facility Owner:
Columbia Gas
Contractor/Excavator:
Mortimer's Excavating,
Inc

Project Owner:
Pennsylvania American
Water (PAWC)

Other: UNION
TOWNSHIP
LAWRENCE COUNTY

On 2/12/2026 1:14:00 PM at WALTER STREET,
UNION TWP, LAWRENCE Columbia Gas is disputed
and submitted additional information including the date
the line was installed (04/24/1978). Violation was
withdrawn.

skoskoskoskoskskok ok

The incident occurred on February 12th, 2026, at
approximately 1:14 PM, on Walter Street, in Union
Township, Lawrence County.

A gas line owned by Columbia Gas was damaged. 911
was called.

Columbia Gas, the facility owner, submitted an Alleged
Violation Report (AVR). Their AVR states, “Mortimer
Excavating was removing millings from their ditch line
for a water project on behalf of PA American Water
when they struck and damaged an inaccurately marked
1" plastic service line. Mortimer immediately notified
911, 811, and Columbia Gas. A Columbia Gas crew
responded promptly, secured the area, and completed the
necessary repairs. During the onsite investigation into
the inaccurate service line markings, it was determined
that the locator was unable to identify any tracer wires at
the curb box to follow the service to the main.
Additionally, no tracer wire was present alongside the
older orange plastic service line. The locator also
attempted to trace the service from the main but was
unsuccessful. Two tap cards were reviewed: Tap Card 1
indicated 15 feet of company-owned service, which the
locator measured and marked out to the main. Tap Card

2 showed no recorded length of company-owned service.

In reality, the service line ran at a slight angle that was
not reflected on either tap card. Due to this unrecorded
deviation, the service line was damaged approximately 3
feet outside the marked area.” Photos were submitted.

Columbia Gas: $0.00

UNION TOWNSHIP
LAWRENCE COUNTY:
$1,250.00

Section 2(4) 1st Offense
$250.00

Section 2(5)(vii) 1st
Oftense $1,000.00
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Mortimer's Excavating, Inc., the excavator, submitted an
AVR. Their AVR did not include a summary of the
incident. Photos were submitted.

Pennsylvania American Water, the project owner,
submitted an AVR. Their AVR states, "Contractor was
using excavator to remove asphalt millings so vacuum
truck could start pot holing gas and water service. Gas
service for 2 Walter St was hit while removing millings.
Gas service was mismarked by 3' and was roughly 11"
deep.” Photos were submitted.

The submitted photos show the utility mark outs and
damaged gas line from multiple different angles. The gas
line was marked using yellow paint and flags. The gas
mark outs were inaccurate, and the damage occurred
outside of the tolerance zone.

Final Design ticket 20252931017 had a response due
date of 11/03/2025.

- Union Township Lawrence County responded to this
ticket on 01/20/2026.

Emergency ticket 20260431917 was requested
02/12/2026 at 2:07 PM and the response due date of
02/12/2026.

- Union Township Lawrence County responded to this
ticket 02/13/2026 at 3:59 PM. (Over 24 hours later.)

Act 127 0of 2024, also known as the Underground Utility
Line Protection Law states it shall be the duty of each
facility owner:

- To mark, stake, locate or otherwise provide the position
of the facility owner's underground lines at the work site
within eighteen inches horizontally from the outside wall
of such line in a manner so as to enable the excavator,
where appropriate, to employ prudent techniques.
Facility owners shall make reasonable efforts during the
excavation phase to locate or notify excavators of the
existence of any known lines and abandoned lines.

- Not more than ten business days after receipt of a
request from a designer who identifies the work site of
excavation or demolition work for which he is preparing
a drawing, to initially respond to his request for
information as to the position and type of the facility
owner's lines at such work site based on the information
currently in the facility owner's possession or to mark
the plans which have been provided to it by the designer
by field location or by another method agreed to by the
designer, excavator and facility owner, or their agent.

- To respond to emergency notifications as soon as
practicable following receipt of notification of such
emergency.

Violations:

Columbia Gas-
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- Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
Withdrawn.

Union Township Lawrence County-

- Section 2(4) — Failed to respond to designer’s request
for information within 10 business days. Final Design
ticket 20252931017.

- Section 2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.
Emergency ticket 20260431917.

Recommendation: The penalty is applied. PUC online
Compliance Training is required for the individual(s)
responsible to perform the locate for this ticket, or their
replacement(s).

62524

Facility Owner: Peoples
Gas

Project Owner:
Pittsburgh Water

Other: A FOLINO
CONSTRUCTION

On 2/13/2026 11:45:00 AM at 1413 SHEFFIELD ST,
PITTSBURGH CITY, ALLEGHENY Peoples Natural
Gas (GNGQG) disagreed and provided more pictures and
explanations. DPI responded with a picture from Google
maps which matches 1413 Sheffield Ave and the picture
that was provided by A Folino the damage nearby.
Peoples asked that the marked up ticket be shown during
the DPC meeting. There is a section in the middle that
states that Peoples locator marked the 8" plastic mainline
per measurements that were in the scope of work. No
measurements on PNG moblile maps for the service line
at 1412. Marked the service line from the curb box to the
mainline that's in the scope of work. Please see
attachment named "DPI showing the damage and 1413
building edge." On 6/12/2026 Peoples stated that, "A
Folino painted out the work site with the blue
asterisk/star to indicate the work site. When the locator
was onsite, they should him the work area, the blue
asterisk/star. The long-painted plastic gas service line
closer to the blue marking was for 1412 Sheffield. 1410
Sheffield was well beyond the blue marking, located
after 1412 Sheffield. This is why A Folino is not
showing the total picture of the street' See attachment
named "blue by Folino". On 6/15/2026 DPI Maki sent an
email to A. Folino asking about the blue asterisk. A
Folino responded that they have never seen that marking
before. DPI Maki sent another email on 6/17/2026
asking if the crew might know something and described
the incident. On 6/16/2026 an email was received from
PBG Water stating that their crew uses that to mark
where the water leak might be. DPI had DPS look at the
pictures, and it was determined that the marks were
correctly placed by the locator.

Violations and Penalties to Peoples withdrawn by DPI
June 22,2026

skt skosk koskok

The incident occurred on 2/13/2026 on Sheffield St. in
Pittsburgh City in Allegheny County.

A gas service line owned by Peoples Gas was damaged.
PEOPLES NATURAL GAS COMPANY LLC stated in

their Alleged Violation Report (AVR) that, “A Folino
working for Pittsburgh Water and Sewer struck and

Peoples Gas: $0.00
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damaged a Peoples Gas service line while using
mechanized equipment. Peoples Gas responded to and
marked out for an emergency request. The work area
was marked in blue to the West of address 1412, a
duplex. The Peoples Gas service to 1410, approximately
30" away from the blue mark was damaged. Peoples Gas
marked within 25' of the work area, and the work area
changed with no renotify request.” Pictures were
provided. On 4/21/2026 Peoples sent an email
confirming that they own the service to the curb in this
area.

A FOLINO CONSTRUCTION stated in their AVR that,
“A. Folino Construction was digging on Sheffield St for
an urgent water repair when we hit an unmarked gas
service line. 911 was called and a damage ticket was
made through 811. Peoples Gas responded and claimed
the line as theirs. Peoples Gas had a crew come out and
make the repairs”. 911 was notified. Pictures were
provided.

PITTSBURGH WATER & SEWER AUTHORITY THE
stated in their AVR that, “A. Folino Construction was
digging on Sheffield St for an urgent water repair when
we hit an unmarked gas service line. 911 was called and
a damage ticket was made through 811. Peoples Gas
responded and claimed the line as theirs. Peoples Gas
had a crew come out and make the repairs”. Project is
listed to be <$400,000. And the duration of time is
expected to be a week. 911 was notified. Pictures were
provided.

Damage area and visible marks match up with 1413
Sheffield Ave see attachment named “1413 Sheffield St
— Google” and attachment named “2-13-26_ GL 1410
Sheffield St2”.

VIOLATIONS

Peoples Natural Gas LLC is in violation of:

Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
This is a subsequent offense.

Section 2(5)(i.1) — Failed to locate an actually known
facility’s point of connection to its facilities. This is a
third offense.

Recommendation: The penalties are applied. PUC
compliance education has been recently completed.

62614

Facility Owner:
PITTSBURGH WATER
Contractor/Excavator:
Duquesne Light Company
Project Owner: Duquesne
Light Placeholder

On 2/15/2026 7:00:00 AM at PARSON ST,
PITTSBURGH CITY, ALLEGHENY Incident occurred
on February 15th, 2026, at 7am, Parson Street,
Pittsburgh City, Allegheny County.

A sewer line was damaged.

Pittsburgh Water's Alleged Violation Report states,
"Notes: Flag and paint were present at the time of the
damage. The original field mark was within 18” of the
damage. Work also appears to have taken place outside
the lawful start date.”

Duquesne Light
Company: $1,000.00
Section 5(4) 2nd Offense
$1,000.00
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Duquesne Light Company's AVR states, "DUQUESNE
LIGHT ENTERED TICKET 20260211764 FOR THE
REPLACEMENT OF A POLE ON PARSON STREET;
THE LAWFUL DIG DATES WERE 1/26/2026 —
2/4/2026. SUPPORT PERSONNEL FOR DLC
MISTAKENLY THEN BEGAN ASSOCIATING
TICKET 20260370521 (BROSVILLE STREET POLE
REPLACEMENT) WITH THE PARSON STREET
WORK. DLC CREWS THEN PROCEEDED TO
REPLACE THE POLE AT PARSON UNDER THE
IMPRESSION THAT THE BROSVILLE TICKET
WAS THE CORRECT TICKET. UPON ARRIVAL AT
THE SITE ON PARSON THERE WAS ONE GREEN
FLAG MARKING THE SEWER LINE. DLC CREWS
BEGAN DIGGING FOR THE POLE NEXT TO THE
EXISTING POLE AND OVER 18 INCHES AWAY
FROM THE FLAG ANTICIPATING THE SEWER
LINE RUNNING PARALLEL TO THE ROAD AND
THEN HIT THE SEWER LINE WHICH WAS GOING
IN THE OPPOSITE DIRECTION."

Routine ticket 20260211764 was placed on 1/21/26 with
a legal start date of Lawful Start Dates--[26-Jan-26] thru
[04-Feb-26] for Parson Street. Line was damaged on 499
Parson Street which is covered under ticket
20260211764. Images show that the line was marked
going up the hill from the road and the line was damaged

Capture IMG_2026-1-22-07-36-22 shows the marks
made for ticket 20260211764. Theses marks show the
line going down the hill and to the roadway, but no
perpendicular T. Damage photos show the damaged line
at the bottom of the hole, but direction is not applicable
from the image. The after-damage photos also show the
damage is in line with the original mark outs under the
snow from Capture IMG_2026-1-22-07-36-22. Please
see file Three Image Comparison.docx for a complete
view of all three images.

Recommended violation, penalty, and education:

Duquesne Light Company

Section 5(4) — Excavator failed to exercise due care and
employ prudent excavation techniques. 20260211764.
-PUC compliance education is required for the
excavators working onsite of this excavation or their
replacements.

62606

Facility Owner:
Pennsylvania American
Water (PAWC)
Contractor/Excavator:
Danella Companies
Project Owner: PECO
Designer: CAMPOS EPC
Other: VELOCITY
FIBER LLC

On 2/17/2026 11:00:00 AM at W BROWN ST,
NORRISTOWN BORO, MONTGOMERY The incident
occurred on 2/17/2026, at 11:00 AM, on W Brown St, in
Norristown Boro, Montgomery County.

A water line owned by Pennsylvania American Water
was damaged. An emergency ticket was entered for the
damage.

Pennsylvania American Water is the facility owner.
Their Alleged Violation Report (AVR) states,
“Excavation company installing new gas pipeline struck
a repair clamp on a 6 inch main. main was mis-marked

Pennsylvania American
Water (PAWC): $500.00
Section 2(5)(i) 1st Offense
$500.00
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by 8 plus feet. Water company asset was marked
according to records. There was no indication that the
asset deviated from what records reflect.”

Danella is the excavator. Their AVR states, “February
17th, 2026 at approximately 11:45 AM on 1604 Juniper
St. in Norristown, PA - A Danella gas crew were
trenching to install 8-inch plastic gas main. The crew
had previously walked the job site and
identified/exposed all marked utilities by hand digging.
While hand digging to expand the tolerance zone, they
discovered a mismarked leaking 6-inch water main with
severely rusted bolts on the dresser. The water main was
also 10" off the mark. Water pumps were used to keep
the water contained within trench. The foreman called
PA AMERICAN WATER, PECO, 811, his supervisor
and the Danella Safety Team. PA AMERICAN WATER
dispatched to repair the main. 5 of 6 Bolts on the dresser
fitting were replaced.”

PECO is the project owner and submitted the final
design. An AVR was not filed as of 03/24/2026 and an
AVR request was sent the same day. An AVR was
submitted that states, “DANELLA WORKING FOR
PECO STRUCK A MISMARKED WATER MAIN.
ALL NOTIFICATION WERE MADE.” No documents
or other information was provided.

CAMPOS EPC also submitted designs on this project.
An AVR was not filed as of 03/24/2026.

VELOCITY FIBER LLC submitted an AVR that states,
“MONTGOMERY COUNTY, NORRISTOWN BORO
at W BROWN ST for the affected operation Water.
Velocity Fiber was not involved or affected.”

Danella called in 4 renotify versions of
Ticket#20260340242. The final renotify states, “ATTN
PENNSLVANIA AMERICAN WATER CALLER
STATES THEY DID NOT FIND THE WATER
SERVICE LINE FOR ADDRESS 224 W BROWN ST
AFTER DIGGING 4FT DOWN AND 3FT WIDE ON
BOTH SIDES OF THE MARKINGS. PLEASE
CONTACT JOHN MCLAUGHLIN TO DISCUSS
DETAILS AND LOCATE THE WATER SERVICE
LINE.”

Images submitted support the statements in the AVRs
that the line was mismarked, and the damage did not
occur within the tolerance zone of any blue mark.

Violations:

Facility - Pennsylvania American Water (PAWC):
Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

62707

Facility Owner: Verizon
Contractor/Excavator:

On 2/17/2026 5:00:00 PM at SIDNEY ST,
SOUTHWEST GREENSBURG BORO,

Verizon: $4,500.00
Section 2(5)(i) Subsequent




Case Stakeholders Summary Violations &
Number Recommendation

Shadco Inc WESTMORELAND The incident occurred on $2,000.00
Project Owner: 2/17/2026 on Sydney St. in SOUTHWEST
PEOPLES NATURAL GREENSBURG BORO in Westmoreland Co. Section 2(5)(i.2) 1st
GAS COMPANY LLC Offense $250.00
Designer: PEOPLES GAS | Communication lines owned by Verizon were damaged.
- SPACESAVER Case is related by ticket to case 62730. Section 2(5)(v) 3rd offense

PEOPLES NATURAL GAS COMPANY LLC stated in
their Alleged Violation Report (AVR) that, “Shadco was
digging to install new gas mains and services when they
struck an unmarked Verizon lines and conduit. Multiple
Verizon conduit unmarked in the ditch line. Contractor
damaged the conduit”. Pictures were provided.

SHADCO INC stated in their AVR that “ Shadco crew
was directional boring gas main line in the street. Spot
holes were hydro excavated prior to HDD operations
started. While reaming bore path, the crew noticed the
Verizon utility was wrapped around the reamer. The
utility was struck outside of the spot hole without
knowing and then pulled into the spot hole before
noticing the strike. There weren't markings of additional
underground utilities aside from what utilities were
already spotted. Locater stated that they assumed the
HDD was taking place on other side of street when
responding to the ticket, therefore assumed there
wouldn't be a conflict during operations. Ticket was
interpreted incorrectly; therefore, the markings were not
place. Shadco employees had no other indicating factors
leading them to assume there would be a conflict on that
utility in their bore path. 2-10 customers were affected.

VERIZON PENNSYLVANIA LLC stated in their AVR
that “An Alleged Violation Report (AVR) has been
assigned for investigation by the PA PUC regarding
WESTMORELAND COUNTY, SOUTHWEST
GREENSBURG BORO at SIDNEY ST for the affected
operation Telephone. Your company may be involved
related to the incident on February 27, 2026. Serial
Number(s): 20232832499, 20260200541, 20260341969,
20260483218. Comments were added that stated that,”
Jim did respond to the Locate ticket of Sidney Street the
day prior. No markings were made on Sidney street -
marked all clear. According to Jim he was unsure if they
were digging across south main street and that he felt the
ticket was not clear enough, excavator was not clear with
their markings on the street nor the ticket”. >51
customers were affected. On 4/21/2026 DPI Maki asked
Verizon for confirmation of number of people who were
affected by this damage. Verizon responded back on
4/21/2026, confirming that <50 people were affected.

Ticket 20260341969 was submitted by Shadco Inc on
2/03/2026 with a response due by 2/05/2026. The area is
not marked in white, and the space is not clearly
described. The work is for directional drilling. Verizon
did not respond ““clear” until 2/6/2026.

Emergency ticket 20260483218 was submitted by
SHADCO INC on 2/17/2026 at 15:55. Verizon had no

$750.00

Section 2(5)(v.2)
Subsequent $1,500.00

Shadco Inc: $250.00
Section 5(11) Ist Offense
$250.00
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response until 2/18/2026 at 9:52, when they responded
with “Conflict” DCTF.

VIOLATIONS

SHADCO INC is in violation of:

Section 5(11) — Excavator failed to use the color white to
mark a proposed excavation work site when exact work
site information cannot be provided.

Recommendation: The penalty is applied. PUC
compliance education is required for the excavators
working onsite of this excavation or their replacements.

VERIZON PENNSYLVANIA LLC

Section 2(5)(v) — Failed to respond to a routine One Call
ticket within the required amount of time. Ticket
20260341969 was submitted by Shadco Inc on
2/03/2026 with a response due by 2/05/2026. This is a
third offense.

Section 2(5)(v.2) — Failed to timely enter a final
response to all locate requests. CGA Best Practices
defines a positive response: Communication with the
excavator prior to excavation to ensure that all contacted
(Typically via the 811 center) owner/operators have
located their underground facilities and have
appropriately marked any potential conflicts with the
areas of planned excavation. Verizon did not respond
“clear” until 2/6/2026. This is a subsequent offense.
Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
Emergency ticket 20260483218 was submitted by
SHADCO INC on 2/17/2026 at 15:55. Verizon had no
response until 2/18/2026 at 9:52, when they responded
with “Conflict” DCTF. The locator needed to reach out
to the Shadco and be clear on what the area to mark is.
This is a subsequent offense.

Section 2(5)(i.2) — Failed to document Communications
between a Facility Owner and Excavator to ensure the
excavator is aware of a facility owner’s inability to
locate its facilities.

Recommendation: The penalties are applied. PUC
compliance education has been recently completed.

62549

Facility Owner:
CRANBERRY
TOWNSHIP BUTLER
COUNTY

Contractor/Excavator:

AMERICAN BORING
INC
Other: NG GILBERT

On 2/17/2026 7:11:00 PM at PARKWOOD DR,
CRANBERRY TWP, BUTLER The incident occurred
on Tuesday, February 17, 2026, on Parkwood Drive, in
Cranberry Township, Butler County.

A sewer line owned by Cranberry Township Butler
County was damaged

Cranberry Township reported an excavator issue as,
failed to exercise due care and take all reasonable steps
to avoid interference with the facility. Cranberry
Township stated in their Alleged Violation Report
(AVR), “Sewer main was hit during boring. Sewer line
was accurately marked. Bored through one side of pipe,
repair still needed.” “USIC a third party line locator, did
not mark the service line for 135 Parkwood, American
Boring hit the service line. Cranberry Township repaired
the service line.”

AMERICAN BORING
INC: $500.00

Section 5(11.2) 1st
Offense $500.00
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American Boring Inc reported an excavation issue as
failed to prudent techniques within the tolerance zone.
American Boring stated in their AVR, “Directional drill
was used to place 400' of dual 4" duct for First Energy
project. Storm sewer line located using GPR at 14' and
the strike was @ 17'6". Facility owners were notified
and repair was made using pipe lining method by State
Pipe Services.”

NG Gilbert stated in their AVR, “NG Gilbert has a
contract to install underground powerlines in this area.
Our Sub-Contractor charged with directional boring hit
an unmarked utility (sewer) line. An AVR was not able
to be sent for the employee that had the original one call
listed is no longer with the company and by the time we
were notified of a possible need for an AVR report to be
filed the statute time frame had expired.”

Pictures provided shows sewer line bored through.

Violation:

* American Boring Inc is in violation of section:

5(11.2) — When using trenchless technology, Excavator
failed to utilize at a minimum, the best practices
published by the Common Ground Alliance.
Recommendation: Penalty applied, and PUC Online
Compliance Training is required for the Excavator(s)
working onsite at this excavation, or their replacements.

62895

Facility Owner:
Columbia Gas of PA
Contractor/Excavator:
Team Fishel

Project Owner: Columbia
Gas of PA (Placeholder)

On 2/18/2026 10:05:00 AM at MAIN ST, WAMPUM
BORO, LAWRENCE Team Fishel disputed with
additional details. Upon additional review of the
documentation and photos, their violation was
withdrawn.

Fkkkdkk Rk

The incident occurred on February 18th, 2026, at
approximately 10:00 AM, on Main Street, in Wampum
Borough, Lawrence County.

A gas line owned by Columbia Gas of PA was damaged.
911 was called.

Columbia Gas of PA, the facility and project owner,
submitted an Alleged Violation Report (AVR). Their
AVR states, “Team Fishel, working on behalf of
Columbia Gas, was saw cutting the road at full depth
when the blade came in contact with the shallow service.
The service line was located at an approximate depth of
10 inches. Upon discovering the damage, Team Fishel
immediately notified 911, 811, and Columbia Gas.
Columbia Gas responded to the site to secure the area,
assess the situation, and complete all necessary repairs.
A root cause analysis was conducted internally and in
collaboration with Team Fishel. The review concluded
that Team Fishel had followed all appropriate
procedures, safety practices, and established processes at
the time of the incident with sawing at full depth.”
Photos were submitted.

Team Fishel: $0.00
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Team Fishel, the excavator, submitted an AVR. Their
AVR states, “Team Fishel working on behalf of
Columbia Gas, was digging to perform work when they
saw cut and damaged an accurately marked 1 inch
plastic insert service. The service was approximately 10
inches in depth. They notified 911, 811, and Columbia
Gas when the damage occurred. Columbia Gas
responded immediately to make the area safe and
complete repairs. A root cause analysis was held
internally and with Team Fishel - it was determined that
Team Fishel was following all of the correct procedures
and processes.” Photos were submitted.

The submitted photos show the gas line was accurately
marked and damaged within the tolerance zone.

Act 127 0f 2024, also known as the Underground Utility
Line Protection Law states it shall be the duty of each
excavator who intends to perform excavation or
demolition work within the Commonwealth to exercise
due care and to take all reasonable steps necessary to
avoid injury to or otherwise interfere with all lines where
positions have been provided to the excavator by the
facility owners pursuant to section 2(5). Within the
tolerance zone the excavator shall employ prudent
techniques, which may include hand-dug test holes,
vacuum excavation or similar devices to ascertain the
precise position of such facilities.

Violations:

Team Fishel-

- Section 5(4) — Excavator failed to exercise due care
and employ prudent excavation techniques.
Recommendation: The penalty is applied. PUC online
Compliance Training is required for the individual(s)
responsible, or their replacement(s).

63098

Facility Owner:
Pennsylvania American
Water (PAWC)
Contractor/Excavator:
DPS

Project Owner: CITY OF
PITTSBURGH

On 2/18/2026 1:07:00 PM at 93 INDUSTRY ST,
PITTSBURGH CITY, ALLEGHENY DPS(Deller
Professional Services) disputed late - reduced the
violation for ticket20260492289 from $500 to a warning
of $0.

An AVR was entered after the case was submitted by
DPS, "We received a request for an "Emergency Bid"
from the City of Pittsburgh for Bid date of 2/18/2026.
We had the asbestos survey's that all indicated the
buildings were unsafe and therefore we bid the projects
accordingly. We were awarded the projects, so I called
immediately to place the PA1Call's because with
Emergency Bids, time is of the essence. We received
letters from the City of Pittsburgh also deeming the four
residences "unsafe". It wasn't until a couple days later
that the City called and the Contracts were not issued as
Emergencies. I had already placed the PA1Call's as such
because the advertisement stated they were Emergencies.
It was miscommunication but ultimately, they deemed
the projects not Emergencies. We are very proactive

DPS: $1,000.00
Section 5(22) 1st Offense
$500.00

Section 5(22) 1st Offense
$500.00

Section 5(22) 1st Offense
$0.00

Section 5(22) 1st Offense
$0.00
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with getting paperwork done and unfortunately this time
it didn't work in our favor."

shoskoskokok

The incident occurred on 2/18/2026, at 1:07 PM, on 93
Industry St, in Pittsburgh City, Allegheny County.

4 emergency demolition tickets were entered on the
same date/time for non-emergency demolition of 4
different properties. Images were submitted showing the
buildings with no demolition occurring 8 days after the
tickets were entered.

Emergency is defined by Act 127 of 2024 and means a
sudden or unforeseen occurrence involving a clear and
immediate danger to life, property or the environment,
including, but not limited to, serious breaks or defects in
a facility owner's lines.

Pennsylvania American Water is the facility owner.
Their Alleged Violation Report (AVR) states,
“20260492264 - 93 Industry St. 20260492289 - 720
Lillian St. 20260492314 - 85 Sylvania Ave.
20260492336 - 510 Curtin Ave. John Deller (DPS)
placed the 4 emergency one calls listed above, these are
in violation of the definition of an emergency. I called
when they were placed, February 18th @ 1:27pm and
received a text that said "please text me". I gave the
person on the other end my phone and reason for my call
and asked for a return call. I received a call later in the
day from Traci and asked if all demo was occurring on
the 20th and I was told "no", that 93 Industry would be
the first and the remaining 3 would possibly be over the
weekend or the following week. I explained how an
emergency worked and she told me that she called the 1-
call in to receive all involved utilities so that they could
call for shut offs/disconnects. Traci also told me that
they bid on these jobs in the morning of February 18th
and were awarded the contracts in the afternoon. These
blighted homes are a part of a project that the City of
Pittsburgh announced on the news February 17th. The
attached photos show that as of February 26th (time
stamp in upper right corner of photos) 720 Lillian St., 85
Sylvania Ave. and 510 Curtin were still standing with no
equipment on sight. 93 Industry was the only property
with demolition in progress (did not attach photo).”

DPS is the excavator. An AVR was not filed as of
04/16/2026.

Violations:

Excavator — DPS:

Section 5(22) — Excavator provided a misrepresentation
of an emergency excavation, subject to an administrative
penalty imposed under section 7(10). Ticket#
20260492264

Section 5(22) — Excavator provided a misrepresentation
of an emergency excavation, subject to an administrative
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penalty imposed under section 7(10). Ticket#
20260492289

Section 5(22) — Excavator provided a misrepresentation
of an emergency excavation, subject to an administrative
penalty imposed under section 7(10). Ticket#
20260492314

Section 5(22) — Excavator provided a misrepresentation
of an emergency excavation, subject to an administrative
penalty imposed under section 7(10). Ticket#
20260492336

PUC online Compliance Training is required for the
excavator(s) working onsite at this excavation, or their
replacements.

62566

Facility Owner:
Pittsburgh Water

Contractor/Excavator:

Peoples Natural Gas

On 2/19/2026 7:31:00 AM at 1006 HANSEN,
MILLVALE BORO, ALLEGHENY The incident
occurred on 2/19/2026, at 7:31 AM, on 1006 Hansen, in
Millvale Boro, Allegheny County.

A water line owned by Pittsburgh Water was damaged
during an emergency gas repair.

Pittsburgh Water is the facility owner. An Alleged
Violation Report (AVR) was not filed as of 03/23/2026
and an AVR request was sent the same day. An AVR
was submitted that states, “Peoples Gas was digging and
hit an unmarked 3/4 copper service line. The 4" water
main was marked along with other service lines. Peoples
Gas placed this as an emergency ticket. This was not an
emergency. Peoples Gas has been on this street for some
period of time installing a new gas main. This curb box
was painted/ visible and the service line marking were
vanished. Careless digging with Peoples Gas and should
have renotify 811 for remark.”

Peoples Natural Gas is the excavator and project owner.
Their AVR states, “On 2-19-2026, PNG crews were
digging to rapir a gas leak on an emergency one call
ticket when they struck an unmarked water SL. After
hitting the water SL, the water filled up the ditch and ran
into the leaking gas ML. Water in the gas SL resulted in
the outage of 18 customers.”

Images were provided that show the site, excavation, and
damage. No marks out images were provided, and no
marks are seen in the area of the damage.

Ticket #20260492808 was the ticket entered by Peoples
Natural Gas on 2/18/2026 to repair a gas line. All
facilities responded to the ticket in the PA One Call
System.

Violations:

Facility - Pittsburgh Water:

Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

Pittsburgh Water:
$500.00

Section 2(5)(i) 1st Offense
$500.00

62552

Facility Owner: UGI
UTILITIES, INC.

On 2/19/2026 9:00:00 AM at HOTEL ST,
POTTSVILLE CITY, SCHUYLKILL The incident

SCHUYLKILL
COUNTY MUNICIPAL
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Contractor/Excavator:
SCHUYLKILL COUNTY
MUNICIPAL
AUTHORITY

Project Owner:
SCHUYLKILL COUNTY
MUNICIPAL
AUTHORITY

occurred on Thursday, February 19, 2026, on Hotel
Street, in Pottsville City, Schuylkill County.

A gas line owned by UGI Utilities was damaged.

Schuylkill County Municipal Authority (Schuylkill)
reported an excavator issue as failed to use prudent
techniques within the tolerance zone. Schuylkill stated in
their Alleged Violation Report (AVR), “Schuylkill
County Municipal crew was digging to expose the water
service line to 381 Hotel Street in Pottsville. They were
working at the curbline area when the operator struck
(pulled) what appeared to be a 1/2-inch diameter plastic
line. Once they seen the line they could hear gas leaking
under the sidewalk area. They immediately stopped and
notified their supervisor who called 911 to report the
issue. The gas line service was less than 10 inches below
the top of the concrete sidewalk.”

UGI reported excavator issues as failed to use prudent
techniques within the tolerance zone, and failed to
immediately notify 911 and the facility owner. UGI
stated in their AVR, “While digging to repair a water
service, Schuylkill Co Municipal Authority struck and
damaged a correctly mark gas service while digging in
the tolerance zone.”

Violation:

Schuylkill County Municipal Authority is in violation of
section:

5(4) — Excavator failed to exercise due care and employ
prudent excavation techniques.

Recommendation: Penalty applied, and PUC Online
Compliance Training is required for the Excavator(s)
working onsite at this excavation, or their replacements.

AUTHORITY: $500.00
Section 5(4) 1st Offense
$500.00

63057

Facility Owner: UGI
Utilities Inc
Contractor/Excavator:
Reading Area Water
Authority (RAWA)
Project Owner: Reading
Area Water Authority
(RAWA) (Placeholder)

On 2/19/2026 10:01:00 AM at 246 W Oley St,
READING CITY, BERKS The incident occurred on
February 19th, 2026, at approximately 10:00 AM, at 246
West Oley Street, located in Reading City, Berks
County, Pennsylvania.

A gas line owned by UGI was damaged. 911 was called.
The excavator did not have a PA One Call ticket.

UG]I, the facility owner, submitted an Alleged Violation
Report (AVR). Their AVR states, “Excavator utilizing
prudent techniques, struck an unmarked gas service
while excavating without a valid PAOC. Contractor
utilized a concrete saw to remove concrete.” Photos were
submitted.

Reading Area Water Authority (RAWA) is the excavator
and project owner. An AVR request letter was sent
04/15/2026. An AVR was submitted 04/20/2026. Their
AVR did not include a summary of the incident.

A Pa One Call ticket was not requested by RAWA prior
to excavating. Emergency ticket 20260501340 was
placed on 02/19/2025 at 10:50 AM. This ticket was
requested after the gas line was damaged.

Reading Area Water
Authority (RAWA):
$1,250.00

Section 5(2.1) 1st Offense
$1,000.00

Section 5(6)(i) 1st Offense
$250.00

Section 5(16) 1st Offense
$0.00
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The submitted photos show no utilities mark outs.

Act 127 of 2024, also known as the Underground Utility
Line Protection Law states it shall be the duty of each
excavator who intends to perform excavation or
demolition work within this Commonwealth:

- To submit a locate request to identify the location and
type of facility owner lines at each work site by
notifying the facility owner through the One Call
System. Notification shall be not less than three nor
more than ten business days in advance of beginning
excavation or demolition work. No work shall begin
earlier than the lawful start date which shall be on or
after the third business day after notification. The lawful
start date shall exclude the date upon which notification
was received by the One Call System and notification
received on a Saturday, Sunday or holiday, which shall
be processed on the following business day.

- Plan the excavation or demolition work to avoid
damage to or minimize interference with a facility
owner's facilities in the construction area. Excavation or
demolition work which requires temporary or permanent
interruption of a facility owner's service shall be
coordinated with the affected facility owner in all cases.
- To submit a report of an alleged violation to the
commission through the One Call System not more than
thirty days after striking or damaging a facility owner's
line during excavation or demolition or if the excavator
believes a violation of this act has been committed in
association with excavation or demolition work.

Violations:

Reading Area Water Authority (RAWA)-

- Section 5(2.1) — Excavator failed to submit a location
request to One Call within the correct timeframe.

- Section 5(6)(i) — Excavator failed to plan the
excavation or demolition work to avoid damage to or
minimize interference with a facility owner’s facilities in
the construction area.

- Section 5(16) — Excavator Failed to submit an Alleged
Violation Report within 30 days of striking a line or if
the excavator believes a violation of this act has been
committed in association with excavation or demolition
work. (Warning. No penalty applied for this violation.)
Recommendation: The penalty is applied. PUC online
Compliance Training is required for the individual(s)
responsible, or their replacement(s)

62905

Facility Owner: Verizon,
PALLC
Contractor/Excavator:
COLUMBIA GAS
Project Owner:
COLUMBIA GAS -
placeholder

Other: Findlay Township
Municipal Authority

On 2/20/2026 9:45:00 AM at 154 OLD RIDGE RD,
FINDLAY TWP, ALLEGHENY The incident occurred
on 2/20/2026, at 9:45 AM, on 154 Old Ridge Rd, in
Findlay Twp, Allegheny County.

A communication line owned by Verizon was damaged.
The facility was notified of the damage when the
excavator entered a renotification to their routine ticket.

Verizon is the facility owner. An Alleged Violation
Report (AVR) was not filed as of 04/06/2026 and an

Verizon, PA LLC:
$1,500.00

Section 2(10) 2nd Offense
$1,500.00

COLUMBIA GAS:
$500.00

Section 5(4) 1st Offense
$500.00

Findlay Township




Case Stakeholders Summary Violations &
Number Recommendation
AVR request was sent the same day. An AVR was Municipal Authority:
submitted 52 days/36 business days after the incident $0.00

that states, “Lines were marked properly and they still
hit the drop, per on site excavator. 2/20/2026 11:55:56
AM: Responded DETAILS: #1 KARL - Cleared in field
No Facilities: added by Kevin Datchuk, Locate Time:
2/20/2026 11:55:00 AM, Units of Work: 0.01 NOTE:
Spoke with one call contact, lines was marked but
damages during work, called Local Manager Steve F to
see is we can have someone out to replace drop”. No
images or documents were provided.

Columbia Gas is the excavator and project owner. Their
AVR states, “While removing a concrete driveway to
repair a leak, a 1/4-inch Verizon cable was damaged.
The cable had been tucked between the expansion joint
and the concrete. As the concrete was being removed, a
piece shifted and rolled, breaking the 1/4-inch cable. The
line had not been marked prior to the start of work and
was found to be only approximately 1/2 inch below the
surface.”

Images provided show orange marks indicating the line
that was damaged. These images are time stamped at
10:00 AM which was 12 minutes after the renotify ticket
was entered. Image “Marked line and damage” shows
the mark is on the expansion joint indicated in Columbia
Gas’ AVR and damage occurred within the tolerance
zone of the marks.

Ticket #20260480846 had a response due date of
2/19/2026. Findlay Township Municipal Authority
responded “Field Marked” on 2/20/2026 at 8:23 AM.
Verizon responded “Field Marked” on 2/19/2026 at
11:08 AM. Columbia Gas entered a renotify for this
ticket on 2/20/26 at 9:48 AM that stated, “ATTN
VERIZON YOU RESPONDED FIELD MARKED.
CREW ON SITE CANNOT LOCATE MARKINGS.
PLEASE RETURN TO SITE AND REMARK ASAP.”
Verizon then responded “Clear” on 2/20/2026 at
11:50AM. The damage occurred prior to the renotify
being entered.

Section 2(5)(i) states, “After receipt of a timely request
from an excavator or operator who identifies the work
site of excavation or demolition work he intends to
perform and not later than the business day prior to the
lawful start date of excavation: To mark, stake, locate or
otherwise provide the position of the facility owner's
underground lines at the work site...”.

Violations:

Facility — Verizon:

Section 2(10) — Facility owner failed to submit an
Alleged Violation Report through the One Call System
within 30 business days after receipt of notice that the
facility owner’s lines have been damaged by excavation
or demolition work or if the facility owner believes a
violation of this act has been committed in association
with excavation or demolition work.

Section 2(5)(i) 1st Offense
$0.00
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PUC online Compliance Training is required for the
person responsible for submitting AVRs, or their
replacement.

Excavator - Columbia Gas:

Section 5(4) — Excavator failed to exercise due care and
employ prudent excavation techniques.

PUC online Compliance Training is required for the
excavator(s) working onsite at this excavation, or their
replacements.

Facility — Other - Findlay Township Municipal
Authority:

Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

62877

Facility Owner: Bucks
County Water & Sewer
Authority
Contractor/Excavator:
High Country
Construction

Project Owner:
CABLEVISION
LIGHTPATH LLC
Designer: LUCK GROVE
TELECOM

Other: SOLARE FIBER
CONSTRUCTION

On 2/28/2026 11:45:00 AM at N PINE ST,
LANGHORNE BORO, BUCKS The incident occurred
on 2/28/2026, at 11:45 AM, on N Pine St, in Langhorne
Boro, Bucks County.

A water line owned by Bucks County Water And Sewer
Authority was damaged. No routine ticket was found for
the excavator who caused damage at this location. The
facility owner was not notified of the damage. An
emergency ticket was entered for the damage after the
facility was notified of the damage by a 3rd party of the
damage.

Bucks County Water And Sewer Authority is the facility
owner. Their Alleged Violation Report (AVR) states,
“On Saturday, 2/28 at about 11:45am, our assistant
director of operations received a call from Senator Frank
Farry's office about a possible water main break at Pine
St & Winchester Ave. It was reported that mud and
water were traveling down Pine Street where a
contractor (High County Construction, who put in
emergency ticket 20260590137) was directional drilling.
BCWSA crews were dispatched. Once on site, we
witnessed water surfacing from behind the curb at
Winchester and Pine. Water then surfaced on Pine and
compromised the roadway in multiple spots prompting
an emergency road closure No One Call markings were
visible at the site where drilling was conducted. During
excavation we found our 8” main was struck by
contractor’s directional drill leaving a 4 hole and
breaking the pipe at the face of an 8” valve. The size of
the hole created massive undermining in the surrounding
area requiring additional excavation and back fill. The
trench was 15x4x5 for our main repair, undermined area
was an additional 20x5 and 24x20 area. Total time from
call to completion was 20.5 hours. 10 men total to fix 13
feet of 8" C900, 1 8" valve, two 8" mega lug kits, 3
Romac X1 Couplings, 24 tons of 2A stone, 10 tons of
cold patch. It’s our opinion the main was compromised
for some time prior to our notification, due to the extent
of damage to the area by the time we arrived. Also,
Frank's call came in at 11:45am while the emergency

High Country
Construction: $3,000.00
Section 5(23) 1st Offense
$500.00

Section 5(6)(i) 1st Offense
$250.00

Section 5(3) 1st Offense
$250.00

Section 5(7) 1st Offense
$1,000.00

Section 5(16) 1st Offense
$1,000.00

Section 5(17) 1st Offense
$0.00

CABLEVISION
LIGHTPATH LLC:
$1,000.00

Section 6.1(3) 1st Offense
$500.00

Section 6.1(4) 1st Offense
$500.00
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ticket from High County wasn't entered until 12:11pm
on 2/28. Lines were marked per the original tickets. By
the time the digging occurred on 2/28, markings were no
longer visible due to heavy snowfall and melt.
Contractor told our crew they saw valves and thought the
water main was located on the other side of the street.
Contractor should have called for remarking before
doing their work. Also, the contractor never soft-digged
to verify the depth of the utilities.”

High Country Construction is the excavator. An AVR
was not filed as of 03/16/2026 and an AVR request was
sent the same day. No AVR or information was provided
53 days after the incident, when this case was submitted.

Light Path is the project owner. Their AVR states,
“February 28, 20206, Water hit on N Pine St during
HDD operations. Utility mismarked. Mismarked out of
BPU standards, out of tolerance. 20260291669 is a
routine ticket placed by Solare Fiber Construction
20260590137 and 20260590138 are emergency damage
tickets by High Country Construction 20260590200,
20260590201 and 20260590278 are emergency
excavation tickets by Bucks County Water and Sewer
Authority.”

The project covers multiple intersections, and more than
1000°, as shown on the Coordinate PA Project Report
created by High Country Construction (Attachment -
13900936 _report). No complex project ticket was
located for this excavator, project owner, and location.

There are preliminary design tickets for this project but
no final designs were located for this project. Project
owners are required to submit final designs prior to
releasing a project to bid or construction. Additionally,
they are required to participate in design and
preconstruction meetings.

Violations:

Excavator - High Country Construction:

Section 5(23) — Excavator may not delegate their duty to
submit a locate request to the One Call System to
another person. The excavator shall have sole
responsibility to submit each locate request to the One
Call System.

Section 5(6)(i) — Excavator failed to plan the excavation
or demolition work to avoid damage to or minimize
interference with a facility owner’s facilities in the
construction area.

Section 5(3) — Excavator failed to hold a preconstruction
meeting prior to beginning a complex project.

Section 5(7) — Failed to immediately report to the facility
owner any break or leak in its lines, or any dent, gouge,
groove, or other damage to such lines or to their coating
or cathodic protection.

PUC online Compliance Training is required for the
excavator(s) working onsite at this excavation, or their
replacements.
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Section 5(16) — Excavator Failed to submit an Alleged
Violation Report within 30 days of striking a line or if
the excavator believes a violation of this act has been
committed in association with excavation or demolition
work.

Section 5(17) — Excavator failed to comply with all
requests for information from PUC staff within thirty
days of the receipt of the request. This violation is
reduced from $500 to a warning of $0.

PUC online Compliance Training is required for the
person responsible for submitting AVRs, or their
replacement.

Project Owner - CABLEVISION LIGHTPATH LLC:
Section 6.1(3) — Released a project to bid or construction
before final design was complete.

Section 6.1(4) — Failed to participate in design and
preconstruction meetings.

PUC Online Compliance Training is required.

63025

Facility Owner: UGI
Utilities
Contractor/Excavator:
TWC Excavation and
Outdoor Services LLC
Project Owner: Project
Owner

On 3/2/2026 1:25:00 PM at 12 GETTYSBURG PIKE,
UPPER ALLEN TWP, CUMBERLAND Incident
occurred on March 2nd, 2025, 1:25pm, 12 Gettysburg
Pike, Upper Allen Township, Cumberland County.

Alleged: Damaged gas line due to no PAlcall.
Alleged Violation Reports (AVR):

Facility Owner: UGI's AVR states, "TWC Excavation &
Outdoor Services LLC was performing demolition work
at 12 Gettysburg Pike in Mechanicsburg. The excavator
failed to notify PA-1 Call prior to performing demolition
work. There was a live gas service still attached to the
outside wall of the building. When excavator tore down
outside wall, the riser pipe going to the gas meter was
sheared off at ground level causing a release of gas. The
damage ticket (S#20260613827) was called in by the
property owner. Gas line was not marked and gas line
was not disconnected as the excavator failed to place a
demolition ticket with PA-1 Call prior to demolition
work." AVR notes 911 was not notified.

Excavator: TWC Excavations and Outdoor Services
LLC's AVR states, "Did not submit an 811 service prior
to starting project due to lack of understanding. Bricks
from the project struck a UGI utility line. UGI was
contacted and capped the line shortly after. No other
incidents to report."” AVR notes 911 was not notified.

Alleged conclusion: No palcall was made and a gas line
was damaged.

Recommended violations, penalties, and education:

Excavator - TWC Excavations and Outdoor Services
LLC

Section 5(2.1) — Excavator failed to submit a location
request to One Call within the correct timeframe.
Section 5(8) — Excavator failed to immediately notify
911 and the facility owner when damage resulted in the

TWC Excavation and
Outdoor Services LLC:
$2,000.00

Section 5(2.1) 1st Offense
$1,000.00

Section 5(8) 1st Offense
$1,000.00




Case Stakeholders Summary Violations &
Number Recommendation
escape of any flammable, toxic or corrosive gas or
liquid.
-PUC compliance education is required for the
excavators working onsite of this excavation or their
replacements.

62833 Facility Owner: PECO On 3/4/2026 8:45:00 AM at WALNUT ST, UPPER BRUBACHER
Contractor/Excavator: PROVIDENCE TWP, MONTGOMERY The incident EXCAVATING INC:
BRUBACHER occurred on 3/4/2026, at 8:45 AM, on Walnut St, in $500.00
EXCAVATING INC Upper Providence Twp, Montgomery County. Section 5(4) 1st Offense

Project Owner: Aqua
America

Designer: TOTAL
ENGINEERING AND
CONSULTING
SERVICES LLC
Other: BRANDYWINE
CAD DESIGN INC

A gas line owned by PECO was damaged. An
emergency ticket was entered for the damage.

PECO is the facility owner. An Alleged Violation Report
(AVR) was not filed as of 04/01/2026 and an AVR
request was sent the same day. An AVR was submitted
that states, “Site was marked within tolerance. Marks are
approximately 1 inch from damage location. Damage
was due to contractor violating the tolerance zone of the
marks.”

Brubacher Excavating is the excavator. Their AVR
states, “While excavating the trench for new water main
installation on Jacobs St Project, the crew encountered a
marked gas line. A 1" diameter yellow conduit was
found at 4' - 8" deep. The excavation was in the street at
133 Walnut St. The work was being performed for Aqua
PA. Original Ticket #20260040148 and the damage
ticket #20260631556. PECO and 911 were both
contacted. There was also an issue at the start of the
project regarding utility markings. On the first day, our
onsite foremen identified that Grid Hawk, the contractor
responsible for marking out PECO utilities in
Montgomery County, incorrectly marked the water main
and water services in yellow paint. Foremen
immediately notified supervisor, and I contacted PECO
to investigate. Upon further review, Grid Hawk returned
and correctly remarked the gas main and gas services but
refused to black out the original yellow markings that
were incorrectly used for the water main and services.
They informed foremen they could not remove or black
out those markings. PECO subsequently responded and
blacked out the incorrect yellow markings to eliminate
confusion between active gas markings and mislabeled
water utilities. We also advised PECO to review the
remainder of the project to ensure there were no
additional marking discrepancies.”

Aqua is the project owner. Their AVR states, “Aqua
Contractor Brubacher Excavating, while excavating the
trench for new water main installation on Jacobs St
Project, the crew encountered a marked gas line. A 1"
diameter yellow conduit was found at 4'-8" deep. The
excavation was in the street at 133 Walnut St.”

Total Engineering And Consulting Services LLC is the
designer. Their AVR states, “Aqua Contractor
Brubacher Excavating, while excavating the trench for
new water main installation on Jacobs St Project, the
crew encountered a marked gas line. A 1" diameter

$500.00




Case
Number

Stakeholders

Summary

Violations &
Recommendation

yellow conduit was found at 4'-8" deep. The excavation
was in the street at 133 Walnut St.”

BRANDYWINE CAD DESIGN INC submitted an AVR
that states, “THIS PROJECT WAS ASSIGNED TO
BCAD FOR DESIGN IN AUGUST OF 2022. BCAD
COMPLETED THEIR INITIAL SURVEY AND
CREATED PA ONE CALL TICKETS FOR THE
PROJECT. IN MARCH OF 2025 THE PROJECT WAS
PULLED FROM BCAD AND REASSIGNED TO
ANOTHER FIRM AS PART OF A LARGER
PROJECT. BCAD HAD NO ROLE IN THE DESIGN
OF THIS PROJECT, A DESIGN WAS NEVER
SUBMITTED TO AQUA FOR THEIR REVIEW.
ATTACHED IS THE FINAL PROPOSED DESIGN
PLAN FROM TOTAL ENGINEERING.”

Images provided show the site, marks, excavation, and
damaged line. The line is within the tolerance zone of
the marks. No supporting documentation was provided
to support Brubacher’s statements on incorrect marks by
PECO.

Violations:

Excavator - Brubacher Excavating:

Section 5(4) — Excavator failed to exercise due care and
employ prudent excavation techniques.

PUC online Compliance Training is required for the
excavator(s) working onsite at this excavation, or their
replacements.

63142

Facility Owner: UGI
UTILITIES INC
Contractor/Excavator:
SUNBURY MUNI AUTH
OF THE CITY OF
SEWER

Project Owner:
SUNBURY MUNI AUTH
OF THE CITY OF
SEWER - Placeholder

On 3/10/2026 9:30:00 AM at AMERICUS ALY,
SUNBURY CITY, NORTHUMBERLAND The incident
occurred on 3/10/2026, at 9:30 AM, on Americus Aly, in
Sunbury City, Northumberland County.

A gas line owned by UGI was damaged.

UGI is the facility owner. Their Alleged Violation
Report (AVR) states, “A correctly marked gas main was
struck and damaged while excavating for storm sewer
work.”

Sunbury Muni Auth Of The City Of Sewer is the
excavator and project owner. Their AVR states, “On
Tuesday March 10,2026 ,the Sunbury Municipal
Authority employees dug on Americus alley beside 100
Linden St (Americus hose company) to replace a catch
basin and repair sewer line. We arrived at the job site
around 8:30 am to set- up the work area and started to
dig around 8:45 am. We started by removing the road
surface and ground along the west side of the catch
basin. The Foreman had the employee in the excavator
remove the dirt from inside the box to try and work the
basin loose. He took 2 scoops out then went to get the
3rd he put the bucket into the basin and curled it about
3” when the gas line popped. The foreman had the
employee move the excavator back and then called the
gas company emergency number and reported the leak at
9:30 am. The gas company dispatched a service man
along with the fire department. The gas company arrived

SUNBURY MUNI
AUTH OF THE CITY
OF SEWER: $500.00
Section 5(4) 1st Offense
$500.00
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around 10:00 am. At that time the gas company had the
fire department evacuate the Americus. The gas was shut
down around 10:15 am. The foreman was told that they
had shut down about 15 properties. The gas company
had Kiely come in to fix the leak. After moving the dirt
away from the gas line, it was noticed that the gas line
went through the catch basin and was on the inside of the
catch basin. After the gas line was repaired the
municipal authority employees were able to resume
excavation and replacement of the catch basin around
2:00 pm.Gas line was accurately marked however it was
installed within our catch basin that was being replaced”.

Images submitted show the line was marked and within
the tolerance zone of the marks. The excavator did not
take all reasonable steps necessary to avoid injury to or
otherwise interfere with all lines where positions have
been provided to the excavator, as required by Act 127
of 2024.

Violations:

Excavator — Sunbury Muni Auth Of The City Of Sewer
Section 5(4) — Excavator failed to exercise due care and
employ prudent excavation techniques.

PUC online Compliance Training is required for the
excavator(s) working onsite at this excavation, or their
replacements.

63204

Facility Owner:
Columbia Gas of Pa inc

Contractor/Excavator:

Masontown Borough
Project Owner:
Masontown Borough
(Placeholder)

On 3/10/2026 11:38:00 AM at 124 Debolt Avenue,
MASONTOWN BORO, FAYETTE The incident
occurred on March 10th, 2026, at approximately 11:38
AM, at 124 Debolt Avenue, located in the Masontown
Borough, Fayette County, Pennsylvania.

A gas line owned by Columbia Gas was damaged. 911
was called. Excavator did not have a Pa One Call ticket.

Columbia Gas, the facility owner, submitted an Alleged
Violation Report (AVR). Their AVR states,
“Masontown Borough struck a 2' plastic gas main
digging without a one call.” Photo submitted.

Masontown Borough, the excavator and project owner,
submitted an AVR. Their AVR states, “Started to find a
leak on water main Masontown boro machine operater
dug on opposite side of Line and scratched a hole in gas
line”

The submitted photo shows an active excavation site. A
backhoe is on site. No utility mark outs are seen in the
photo. A PA One Call ticket was not located for this
location. PA One Call reported Masontown
Borough/Masontown Municipal Authority has placed
One Call notifications in the past.

Act 127 0of 2024, also known as the Underground Utility
Line Protection Law states it shall be the duty of each
excavator who intends to perform excavation or
demolition work within this Commonwealth:

- To submit a locate request to identify the location and
type of facility owner lines at each work site by

Masontown Borough:
$1,250.00

Section 5(2.1) 1st Offense
$1,000.00

Section 5(6)(i) 1st Offense
$250.00
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notifying the facility owner through the One Call
System. Notification shall be not less than three nor
more than ten business days in advance of beginning
excavation or demolition work. No work shall begin
earlier than the lawful start date which shall be on or
after the third business day after notification. The lawful
start date shall exclude the date upon which notification
was received by the One Call System and notification
received on a Saturday, Sunday or holiday, which shall
be processed on the following business day.

- Plan the excavation or demolition work to avoid
damage to or minimize interference with a facility
owner's facilities in the construction area. Excavation or
demolition work which requires temporary or permanent
interruption of a facility owner's service shall be
coordinated with the affected facility owner in all cases.

Violations:

Masontown Borough-

- Section 5(2.1) — Excavator failed to submit a location
request to One Call within the correct timeframe.

- Section 5(6)(i) — Excavator failed to plan the
excavation or demolition work to avoid damage to or
minimize interference with a facility owner’s facilities in
the construction area.

Recommendation: The penalty is applied. PUC online
Compliance Training is required for the individual(s)
responsible, or their replacement(s).

63345

Facility Owner: PECO
AN EXELON
COMPANY
Contractor/Excavator:
SEGOVIAS
UNDERGROUND LLC
Project Owner: SOLAR
ENERGY WORLD
Other: ABSOLUTE
UNDERGROUND INC

On 3/10/2026 2:30:00 PM at 505 KOLB RD, EAST
VINCENT TWP, CHESTER The Non-Damage
violation occurred on Tuesday, March 10, 2026, at 505
Kolb Road, in East Vincent Township, Chester County.

The non-damage violation was reported by PECO An
Exelon Company.

PECO reported an Excavator issues as providing a
misrepresentation of an emergency excavation. PECO
stated in their Alleged Violation Report (AVR),
“submitted non-emergency ticket”.

On Wednesday, 4/1/2026, an email and letter were sent
requesting an AVR from Segovias Underground LLC.
They submitted their AVR on 4/2/2026.

Segovias Underground LLC stated in their AVR, “This
is my first violation and I don't call ER tickets often so I
felt this was considered an ER or else [ would have done
the tickets the way I normally do them. Crew had to
install a new conduit to assist with getting new power for
new solar power so the ticket was a ER so I called it in
and worked when it was clear.”

Excavation emergency ticket, 20260692302, placed on
3/10/2026, by Segovias Underground, type of work-
install conduit, duration of 4 weeks.

SEGOVIAS
UNDERGROUND LLC:
$500.00

Section 5(22) 1st Offense
$500.00
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The Underground Utility Line Protection Law (UULPL)
aka PA One Call Law, ACT 127, definition:
"Emergency" means a sudden or unforeseen occurrence
involving a clear and immediate danger to life, property
and the environment, including, but not limited to,
serious breaks or defects in a facility owner's lines.

The tickets placed by Segovias Underground LLC are
not considered emergencies, but excavation routine work
which requires planning before the job.

PA One Call Law, ACT 127, Responsibilities of the
Excavator, Section 5(2.1) states: To submit a locate
request to identify the location and type of facility owner
lines at each work site by notifying the facility owner
through the One Call System. Notification shall be not
less than three nor more than ten business days in
advance of beginning excavation or demolition work. No
work shall begin earlier than the lawful start date which
shall be on or after the third business day after
notification. The lawful start date shall exclude the date
upon which notification was received by the One Call
System and notification received on a Saturday, Sunday
or holiday, which shall be processed on the following
business day. In the case of a complex project,
notification shall not be less than ten business days in
advance of the beginning of excavation or demolition
work.

Violation:

Segovias Underground LLC is in violation of section:
5(22) — Excavator provided a misrepresentation of an
emergency excavation

Recommendation: Penalty applied, and PUC Online
Compliance Training is required for the Excavator(s)
working onsite at this excavation, or their replacements.

63212

Facility Owner: Uwchlan
Township
Contractor/Excavator:
Delmont Utilities

Project Owner: Aqua
America

Designer:
BRANDYWINE CAD
DESIGN INC

On 3/13/2026 10:00:00 AM at CRUMP RD,
UWCHLAN TWP, CHESTER The incident occurred on
3/13/2026, at 11:15 AM, on Crump Rd, in Uwchlan
Twp, Chester County.

A sewer line owned by Uwchlan Township was
damaged. An emergency ticket was entered for the
damage.

Uwechlan Township is the facility owner. Their Alleged
Violation Report (AVR) states, “A six (6) inch
stormwater drainpipe was damaged while excavating a
pit for directional drilling. This utility was not marked
due to not being marked on the Township GIS mapping
system and our staff not being employed with the facility
owner at the six (6) inch stormwater pipe was installed.”

Delmont Utilities Company is the excavator. Their AVR
states, “WORKING IN FRONT OF 120 CRUMP RD
DIGGING TO INSTALL WATER MAIN. WE HIT AN
UNMARKED SEWER PIPE. IT WAS A 6" PVC
DRAIN PIPE AT 1 FT 6INCHES DEEP. WE FIXED
THE PIPE. THE TOWNSHIP CAME OUT AND
INSPECTED THE FIX AND APPROVED.”

Uwchlan Township:
$500.00

Section 2(5)(i) 1st Offense
$500.00
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Aqua is the project owner. Their AVR states, “Aqua
Contractor Delmont Utilities working in front of 120
Crump Rd digging to install water main. Crew hit an
unmarked sewer pipe. It was a 6" PVC drain at 1ft
6inches deep. Crew fixed the pipe. The township came
out and inspected the fix and approved."

Images submitted support the statements in the AVRs
and show the site, excavation, and damage. There are no
marks seen that indicate the line that was damaged.

Violations:

Facility - Uwchlan Township:

Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

63205

Facility Owner:
Columbia Gas

Contractor/Excavator:

Desoto Line Service
Other: EAST
BETHLEHEM
TOWNSHIP

On 3/13/2026 10:15:00 AM at 72 SOKOLS HILL RD,
EAST BETHLEHEM TWP, WASHINGTON The
incident occurred on 3/13/2026, at 10:15 AM, on 72
Sokols Hill Rd, in East Bethlehem Twp, Washington
County.

A gas line owned by Columbia Gas was damaged.

Columbia Gas is the facility owner, project owner, and
designer. Their Alleged Violation Report (AVR) states,
“Desoto Line Services, working on behalf of Columbia
Gas, on an infrastructure replacement project, struck an
unmarked 1” plastic inserted service line feeding 72
Sokols Hill Rd while excavating to install mainline.
Following this line strike, they contacted 911 &
Columbia Gas who responded to the site. The fire
department was dismissed once the gas was controlled
via a squeeze off tool while the Columbia Gas Service
Technician performed the necessary perimeter checks. It
was decided that Desoto Line Services would install a
new line to this residence to restore service rather than
making a repair due to the facility being un-locatable.
During the on-site investigation, it was found that during
the initial locate of this portion of Sokols Hills Rd., the
locator failed to identify this property, which sat back off
the road approximately 100°, due to the meter being
behind a garbage can. This address was on the customer
list however it was missed by both the locator and the
foreman. A follow up discussion was had with Desoto
Line Services leadership as well as the locator about the
importance of reviewing all applicable records for
addresses which are in conflict with their construction.”

Desoto Line Services is the excavator. Their AVR states,
“We were working on behalf of Columbia Gas on an
infrastructure replacement project when our crew struck
an unmarked 1” plastic inserted service line feeding 72
Sokols Hill Rd during excavation for mainline
installation. Following the line strike, we immediately
contacted 911 and Columbia Gas. The fire department
was released once gas was controlled using a squeeze-

Columbia Gas: $500.00
Section 2(5)(i) 1st Offense
$500.00

EAST BETHLEHEM
TOWNSHIP: $0.00
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off tool, and the Columbia Gas Service Technician
completed all required perimeter checks. It was
determined that installing a new service line to the
residence was the safest and most efficient method to
restore service, as the existing facility could not be
located for repair. During the on-site investigation, it
was identified that the service at this address—Ilocated
approximately 100 feet off the roadway—was not
marked during the initial locate. The meter was
positioned behind a garbage can, which contributed to
the locator missing the property. Although this address
appeared on the customer list, it was overlooked by both
the locator and our foreman during pre-construction
review. A follow-up discussion was held with Columbia
Gas leadership, the locator, and our team to reinforce the
importance of thoroughly reviewing all available records
and ensuring that all addresses in conflict with
construction activities are properly identified and
marked.”

Ticket #20260442234 New — Excavation — Routine was
entered on 2/13/26 at 2:30 PM and had a response due
date of 2/18/2026. East Bethlehem Township responded
on 2/20/2026.

Images submitted show the site, excavation, and
damage. There are no marks to indicate the line that was
damaged.

Violations:

Facility — Columbia Gas:

Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

Facility (other) - East Bethlehem Township:

Section 2(5)(v.2) — Failed to timely enter a final
response to all locate requests.

PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

63092

Facility Owner: National
Fuel
Contractor/Excavator:
PENNDOT

Project Owner:
PENNDOT - Placeholder

On 3/13/2026 1:50:00 PM at HOOVERTOWN RD,
HUSTON TWP, CLEARFIELD The incident occurred
on 3/13/2026, at 1:50 PM, on Hoovertown Rd, in Huston
Twp, Clearfield County.

A gas line owned by National Fuel Gas was damaged.

National Fuel Gas is the facility owner. Their Alleged
Violation Report (AVR) states, “Excavator struck a
properly marked natural gas distribution service line.
Please see attachments.”

PennDOT is the excavator and project owner. An AVR
was submitted that states, “Gas line was hit, measured 3'
from the yellow markings”. No images were provided by
PennDOT.

PENNDOT: $1,500.00
Section 5(4) 1st Offense
$500.00

Section 5(8) 1st Offense
$1,000.00
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Images submitted by National Fuel Gas show the site,
marks, and damaged line. The line that was damaged
was within the tolerance zone of the yellow marks.

Violations:

Excavator — PennDOT:

Section 5(4) — Excavator failed to exercise due care and
employ prudent excavation techniques.

Section 5(8) — Excavator failed to immediately notify

911 and the facility owner when damage resulted in the
escape of any flammable, toxic or corrosive gas or liquid
which endangers life, health, or property.

PUC online Compliance Training is required for the
excavator(s) working onsite at this excavation, or their
replacements.

63236

Other: Comcast
Other: PENN
TOWNSHIP SEWAGE
AUTHORITY

Other: Peoples Natural
Gas

On 3/14/2026 5:30:00 PM at 52 NANCY DR, PENN
TWP, WESTMORELAND The incident occurred on
3/14/2026, at 5:30 PM, on 52 Nancy Dr, in Penn Twp,
Westmoreland County.

A sewer line owned by Penn Township Sewage
Authority was damaged. The facility was notified
directly by the excavator.

Penn Township Sewage Authority is the facility owner.
Their Alleged Violation Report (AVR) states,
“Emergency one call was placed at 15:12 Pm on
3/14/2026 PTSA responded at 15:38 pm as marked a
Representative from Peoples gas contacted me at 15:40
to inform us that the sewer line had been struck with an
excavator.”

Peoples Natural Gas is the excavator and project owner.
Their AVR states, “PNG was digging at 52 Nancy Dr
when they hit a marked sewer lateral. Westmoreland
County Municipal Authority came out to do the repairs
at the time of damage.”

Ticket #20260730399 New — Excavation— Emergency
was entered on 3/14/26 at 3:12 PM to repair a gas line.
Comcast responded on 3/15/2026 at 11:40 AM.

Images submitted show the site, excavation, marks, and
damaged line. The damaged sewer line is within the
tolerance of the green marks.

Violations:

Excavator — Peoples Natural Gas:

Section 5(4) — Excavator failed to exercise due care and
employ prudent excavation techniques.

PUC online Compliance Training is required for the
excavator(s) working onsite at this excavation, or their
replacements.

Facility(other) — Comcast:

Section 2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.
Ticket #20260730399

Comcast: $2,500.00
Section 2(5)(vii)
Subsequent $2,500.00

Peoples Natural Gas:
$500.00

Section 5(4) 1st Offense
$500.00
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PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

63419

Facility Owner: UGI
Utilities Inc
Contractor/Excavator:
Fahnestock Excavating Inc
Project Owner: Property
Owner

On 3/16/2026 9:30:00 AM at 2830 Kissel Hill Rd.,
WARWICK TWP, LANCASTER The incident occurred
on March 16th, 2026, at approximately 9:30 AM, at
2830 Kissel Hill Road, in Warwick Township, Lancaster
County.

A gas line owned by UGI Utilities Inc. was damaged.
911 was called.

UGI Utilities Inc, the facility owner, submitted an
Alleged Violation Report (AVR). Their AVR states,
“Excavator utilizing mechanized equipment, struck an
unmarked service while operating without a valid paoc.”
Photos were submitted.

Fahnestock Excavating Inc., the excavator, submitted an
AVR. Their AVR states, “Hit a gas line at 2830 Kissel
Hill Rd , Lititz, Pa”

The property owner was the project owner.

The submitted photos show the damaged gas line. There
are no visible utility mark outs in the photos. The
excavator did not have a Pa One Call ticket. Pa One Call
reported Fahnestock Excavating has placed PA One
Calls in the past.

Act 127 of 2024, also known as the Underground Utility
Line Protection Law states it shall be the duty of each
excavator who intends to perform excavation or
demolition work within this Commonwealth:

- To submit a locate request to identify the location and
type of facility owner lines at each work site by
notifying the facility owner through the One Call
System.

- Plan the excavation or demolition work to avoid
damage to or minimize interference with a facility
owner's facilities in the construction area.

Violations:

Fahnestock Excavating Inc-

- Section 5(2.1) — Excavator failed to submit a location
request to One Call within the correct timeframe.

- Section 5(6)(i) — Excavator failed to plan the
excavation or demolition work to avoid damage to or
minimize interference with a facility owner’s facilities in
the construction area.

Recommendation: The penalty is applied. PUC online
Compliance Training is required for the individual(s)
responsible, or their replacement(s).

Fahnestock Excavating
Inc: $1,250.00

Section 5(2.1) 1st Offense
$1,000.00

Section 5(6)(i) 1st Offense
$250.00

63260

Facility Owner: UGI
Contractor/Excavator:
Kriger Pipeline Inc
Designer: R K AND K
ENGINEERS

On 3/19/2026 12:30:00 PM at WYOMING AVE,
KINGSTON BORO, LUZERNE The incident occurred
on 3/19/2026, at 12:30 PM, on Wyoming Ave, in
Kingston Boro, Luzerne County.

UGI: $250.00
Section 2(5)(i) 1st Offense
$0.00

Section 2(5)(v.2) 1st
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Other: Municipality of A gas line owned by UGI was damaged. An emergency | Offense $250.00
Kingston ticket was entered for the damage.
Municipality of

UGI is the facility owner and project owner. Their
Alleged Violation Report (AVR) states, “Excavator
struck and damaged a gas facility while digging in the
tolerance zone.”

Kriger Pipeline Inc is the excavator. Their AVR states,
“A Kriger Pipeline crew was excavating for the new
installation of new gas main at the intersection of
Wyoming ave. and Reynolds st. in Kingston pa. The
crew struck what appeared to be an old purge or by pass
. This facility was devoid of field marks.”

R K And K Engineers is the designer. Their AVR states,
“The first notification of an event was just received via
email from today, April 15th, 2026, notifying RK&K of
an alleged Violation Report being assigned for
investigation by the PUC for the affected operation gas
that happened on March 19th, 2026. RK&K was
unaware of any situation prior that email and does not
have any further information other than what was
provided in the email received. RK&K was the design
engineer firm of choice by UGI to only develop
construction drawings and a highway occupancy permit
for the project using a Quality Level C SUE. All
pertinent construction aspects of the project such as, pre-
bid meetings, contractor selection, contractor
negotiation, Quality Level B and A SUE and
construction inspection were not part of RK&K’s scope
of work. Once our designs are complete and UGI
internally approves the plans, our contract obligations
are completed and no further communication regarding
construction activities is ever communicated to RK&K.”

Ticket #20260570379 New — Excavation — Routine had
a response due date of 3/2/2026. UGI Electric entered
“Field Marked” but UGI did not enter “Field Marked”
for their gas service.

Municipality of Kingston did not enter any response.

Ticket # 20260782440 New — Damage — Emergency was
entered on 3/19/26 at 1:10 PM. Municipality of Kingston
did not enter a response to this ticket.

Images submitted show the site, excavation, marks, and
damaged line. A hit kit is used to show the damage
distance from the marks and excavation occurred outside
of the tolerance zone of those marks. No marks are
visible to indicate the line that was damaged.

Violations:

Facility — UGI:

Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
Section 2(5)(v.2) — Failed to timely enter a final
response to all locate requests. Ticket #20260570379

Kingston: $250.00
Section 2(5)(v) 1st Offense
$250.00

Section 2(5)(vii) 1st
Offense $0.00
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PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

Facility (other) - Municipality of Kingston:

Section 2(5)(v) — Failed to respond to a routine One Call
ticket. Ticket #20260570379

Section 2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.
Ticket # 20260782440

PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

63429

Facility Owner:
Philadelphia Gas Works
(PGW)
Contractor/Excavator:
miller brothers electric
Project Owner: PECO

On 3/26/2026 10:00:00 AM at N 63RD ST,
PHILADELPHIA CITY, PHILADELPHIA The incident
occurred on 3/26/2026, at 10:00 AM, on N 63Rd St, in
Philadelphia City, Philadelphia County.

A gas line owned by Philadelphia Gas Works was
damaged. The excavator entered an emergency ticket for
the damage.

Philadelphia Gas Works is the facility owner. Their
Alleged Violation Report (AVR) states, “917 N 63RD
ST MILLER BROS DAMAGED GAS LINE TO 920 N
6RD ST”. No images or documentation was provided
and a request for more information was sent on
4/15/2026.

Miller Bros is the excavator. Their AVR states, “On
Tuesday, March 26, 2026, a Miller Bros civil crew was
trenching to install new PECO conduit on N 63rd St
between Oxford St and Nassau Rd for the Overbrook
Building Sub Retirement — Upland 164 Project. The
crew had previously completed test holes for all marked
facilities within the trench path. At approximately 0900,
the bucket of the excavator made contact with an
unmarked PGW gas service at approximately 25" of
depth. The Miller Bros crew immediately stopped all
work and cleared the area. The Miller Bros foreman
called and notified 911, the PECO Construction
manager, Miller Bros Management, and PA One Call.
The Miller Bros Project Manager also called PGW
directly to help expedite their response. PGW mobilized
to the job site and completed repairs on the unmarked
damaged service at 1500. Miller Bros had valid PA One
Call 2026-0750025. Miller Bros received damage PA
One Call number 2026-0851269.” No images or
documentation was provided and a request for more
information was sent on 4/15/2026 and no response was
received.

PECO is the project owner. An AVR was not filed as of
04/16/2026.

Ticket 20260750025 had a response due date of 3/18/26.
Philadelphia Gas Works responded “Field Marked” on
3/19/2026 at 2:12 PM.

Section 2(5)(i) states, “After receipt of a timely request
from an excavator or operator who identifies the work

Philadelphia Gas Works
(PGW): $750.00

Section 2(5)(i) 1st Offense
$500.00

Section 2(5)(v) 1st Offense
$250.00
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site of excavation or demolition work he intends to
perform and not later than the business day prior to the
lawful start date of excavation: To mark, stake, locate or
otherwise provide the position of the facility owner's
underground lines at the work site...”.

Section 2(5)(v) states, “To respond to all notices through
the One Call System, provided the request is made in the
time frame set forth under this act. The response shall be
made not later than the end of the second business day
following receipt of the notification by the One Call
System, excluding the business day upon which the
notification is received, or not later than the day prior to
the lawful start date of excavation if the excavator
specifies a later date or, in the case of an emergency, to
respond through the One Call System as soon as
practicable following receipt of notification of the
emergency by the One Call System.”

Images submitted do not show any marks in the area of
the damage.

Violations:

Facility (other) - Philadelphia Gas Works:

Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
Section 2(5)(v) — Failed to respond to a routine One Call
ticket within the required amount of time.

PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

Full Session
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61351

Facility Owner:
NATIONAL FUEL GAS
DIST RC 350
Contractor/Excavator:
BEN KOSIENSKI
EXCAVATING

On 11/21/2025 10:30:00 AM at HOLMAN DR
GREENE TWP, ERIE On Tuesday, 8/11/2026 at the
DPC Meeting, disputing was Ben Kosienski Excavating,

and it was voted to Accept DPIs recommendations.
ok st ok sk ok sk ok sk o sfeokok

Disputing is Ben Kosienski Excavating (email sent
Thursday, 6/18/26, at 3:47pm) stating, "Ben Kosienski
and Tim Yaple are disputing case no. 061351. We hit a
missed marked gas line and National fuel said so."

siesfeskeoske skeoskeske skeosk

The incident occurred on Friday, November 21, 2025, on
Holman Drive, Greene Township, Erie County.

A gas line owned by National Fuel Gas (NFG) was
damaged.

NFG stated in their Alleged Violation Report (AVR),
“Excavator struck a natural gas distribution main line.”
NFG provided no reason.

On Monday, 2/2/2026, an email was sent to NFG
requesting photos and additional information. NFG
replied on 2/3/2026 with 2 photos of the damaged line.

BEN KOSIENSKI
EXCAVATING:
$2,500.00

Section 5(8) 1st Offense
$1,000.00

Section 5(16) 1st Offense
$1,000.00

Section 5(17) 1st Offense
$500.00
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On Tuesday, 2/3/2026, an email was sent to NFG, “How
was NFG notified of the damage? Was there a gas leak?
Was 911 called? Please provide any additional
information not mentioned in the AVR that NFG believe
is important for us to know.

On Thursday, 2/5/2026 NFG replied, “The excavator
contacted NFG directly to notify us of the gas leak, the
was gas leaking, and to our knowledge 911 was not
called.”

On Wednesday, 3/11/2026, an email and letter were sent
requesting an AVR from the Excavator, Ben Kosienski.
On Wednesday, 3/25/2026, a call was returned to Ben
Kosienski and he said, he was contracted by Tim Yaple
and NFG line as mismarked. I told Ben submit an AVR,
and he said he will.

On Monday, 3/30/2026, a call was returned to Kim,
calling on behalf of the Excavator. There was no answer,
so a voice message was left with a return phone number.

The photos from NFG show a clamped gas line. The
photos do not show locate marks and no hit-kit.

Violations:

Ben Kosienski, the Excavator is in violation of sections:
5(8) — Excavator failed to immediately notify 911 and
the facility owner when damage resulted in the escape of
any flammable, toxic or corrosive gas or liquid.

5(16) — Excavator Failed to submit an Alleged Violation
Report within 30 days of striking a line.

5(17) — Excavator failed to comply with all requests for
information from PUC staff within thirty days of the
receipt of the request.

Recommendation: Penalties applied, and PUC Online
Compliance Training is required for the Excavator(s)
working onsite at this excavation, or their replacements.

61283

Facility Owner: FC
Meyer Packaging
Contractor/Excavator:
W.A. Petrakis Contracting
LLC.

Project Owner:
Municipal Authority of
Westmoreland County
Designer: GIBSON
THOMAS
ENGINEERING CO INC
Other: Columbia Gas
Other: PEOPLES
NATURAL GAS
COMPANY LLC

On 12/11/2025 9:13:00 AM at THOMAS STREET,
HEMPFIELD TWP, WESTMORELAND On
08/11/2026, The Damage Prevention Committee (DPC)
voted to keep Columbia Gas' violations and remove the
penalties.

sfe sk sk sk sk sk sk sk sk skeoskeoskeoskoskoskok

Columbia Gas is disputing.

Fokskkodok sk kdok kR Rk ok Rk

The incident occurred on December 11th, 2025, at
approximately 9:13 AM, on Thomas Street, in
Hempfield Township, Westmoreland County.

A gas line owned by FC Meyer Packaging was damaged.
911 was called.

FC Meyer Packaging is the facility owner. An Alleged
Violation Report (AVR) has not been filed as of
04/15/2026. An AVR request letter was sent on
03/10/2026.

Columbia Gas: $0.00
Section 2(5)(v) 1st Offense
$0.00

Section 2(5)(v) 1st Offense
$0.00
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W.A. Petrakis Contracting LLC., the excavator,
submitted an AVR. Their AVR states, “Crew was
excavating between FC Meyer packaging facility and
Brush Creek installing new sanitary gravity sewer when
operator struck and damaged an unmarked 4" steel gas
main. This was discovered to be the buried service
supplying gas to the FC Meyer Packaging facility,
however, the facility owner made no mention of the
location of the line and did not mark it out between the
meter set and building. It was unknown and not marked
at the time of damage. Peoples gas owns the meter set
along Thomas Avenue and shut off the meter. Crew
foreman called 911 immediately and a repair crew was
sent to fix the damaged section of pipe. Peoples O&M
tested the service line and repair area before restoring
gas service to the facility. Columbia gas main that
parallels the creek bank was marked and found
accurately.” Photos were submitted.

Municipal Authority of Westmoreland County, the
project owner, submitted an AVR. Their AVR states,
"Excavator W. A. Petrakis working for Project Owner,
Municipal Authority of Westmoreland County, states"
Crew was excavating between FC Meyer packaging
facility and Brush Creek installing new sanitary gravity
sewer when operator struck and damaged an unmarked
4" steel gas main. This was discovered to be the buried
service supplying gas to the FC Meyer Packaging
facility, however, the facility owner made no mention of
the location of the line and did not mark it out between
the meter set and building. It was unknown and not
marked at the time of damage. Peoples gas owns the
meter set along Thomas Avenue and shut off the meter.
Crew foreman called 911 immediately and a repair crew
was sent to fix the damaged section of pipe. Peoples
O&M tested the service line and repair area before
restoring gas service to the facility. Columbia gas main
that parallels the creek bank was marked and found
accurately." Photos were submitted.

Gibson Thomas Engineering Co Inc., the designer,
submitted an AVR. Their AVR states, "W.A. Petrakis
crews were digging between FC Meyer Packaging
Facility and Brush Creem installing new 15" sanitary
sewer when the operator struck and damaged an
unmarked 4" steel gas line. This 4" gas line was
discovered to be the service line supplying gas to the FC
Meyer Packaging Facility. The facility owner "FC
Meyer" made no mention of the location of this gas
service and did not mark it out between the meter and
the building. Therefor this line was unknown and not
marked at the time of the damage. Peoples Natural Gas
owns and operates the gas main located on Thomas Ave
where the service line originates. Peoples Natural Gas
were called to the site to shut the service line off at the
meter, 911 Emergency Crews were called immediately,
and a repair crew was sent out to fix the damaged gas
service line. Peoples Natural Gas O&M Crew tested the
service line after the repair and gave approval before
turning the service line back on restoring gas to the FC
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Meyer facility. Please note that the Columbia Gas Main
was marked and found accurately nearby (shown in
pictures attached).” Photos were submitted. Their AVR
also states they represent Municipal Authority of
Westmoreland County.

Peoples Gas submitted an AVR. Their AVR states, "W
A Petrakis Contracting was digging to install a new
sewer line receptor when the struck a privately owned
gas service to 2531 Thomas St Jeannette. The locator
contacted the contractor on 12/4/2025 at 11:30am and
told him that he could not locate the house line due to no
trace with possible underground fitting. Contractor
needed to spot lines before trenching. Contractor hit 4"
steel private line. PNG customer service rep shut off gas
at the meter. Privately owned line by the business. Dig
site was over 200ft+ from the nearest PNG meter.”

The submitted photos show the damaged gas. A gas
mark out can be seen in photos and is a properly marked
line owned by Columbia Gas. The damaged gas line is
owned by FC Meyer Packaging, and the photos show it
was not marked. FC Meyer Packaging is a large single
building. They are not registered with Pa One Call and
therefore would not have received a ticket requesting
them to mark their lines. Peoples Gas noted in their AVR
that the locator contacted the contractor on 12/4/2025 at
11:30am and advised they could not locate the line due
to no trace with possible underground fitting and the
contractor needed to spot lines before trenching. There
was no documentation on the tickets to indicate that
Peoples contacted the excavator. The complex project
did not have any agreements listed.

There is no information available to show the owner of
the gas line was notified to mark their lines. Peoples
advised they contacted the excavator regarding not being
able to locate the line and advised to “spot lines” before
excavating, however no written documentation was
submitted to support the conversation. The line was not
marked.

Routine ticket 20253373560 had a response due date of
12/05/2025.
- Columbia Gas responded to this ticket on 12/08/2025.

Routine ticket 20253373561 had a response due date of
12/05/2025.
- Columbia Gas responded to this ticket on 12/08/2025.

Violations:

Columbia Gas-

- Section 2(5)(v) — Failed to respond to a routine One
Call ticket within the required amount of time. Routine
ticket 20253373560.

- Section 2(5)(v) — Failed to respond to a routine One
Call ticket within the required amount of time. Routine
ticket 20253373561.

Recommendation: The penalty is applied.
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61643 Facility Owner: UGI On 12/19/2025 10:30:00 AM at 92 S BROOKLYNSIDE | Prime Rental Solutions:
UTILITIES INC RD, LIBERTY TWP, MCKEAN On Tuesday, $3,500.00
Contractor/Excavator: 8/11/2026 at the DPC meeting, disputing was Prime Section 5(4) 1st Offense

Prime Rental Solutions
Project Owner:
Homeowner

Rental Solutions and it was voted to Accept DPIs
recommendations.

siesfeskeoske sk sk skeske sk

Disputing is Prime Rental Solutions and they stated, "I
am writing to inform you that I am rejecting the DPI
report and request a hearing. Also, please direct any
further information to my attorney..."

seofestok sk ook skosk ok

The incident occurred on Friday, December 19, 2025, at
92 S. Brooklynside Road, in Liberty Township, McKean
County.

A gas line owned by UGI Utilities was damaged.

UGI reported Excavator issues as delegated the
excavator’s sole responsibility of submitting the locate
request to the Homeowner, failed to use prudent
techniques within the tolerance zone, and failed to call
911 when there was a gas leak. UGI stated in their
Alleged Violation Report (AVR), “While excavating for
water service repair, a contractor struck and damaged a
correctly marked gas service line. Homeowner submitted
PA One Call ticket, but did not make repairs himself.
Kyle Bonneau, owner of Prime Rental Solutions, was
operating a machine at the time of damage.”

UGI provided pictures showing the served gas line and
the backhoe used within the tolerance zone.

PA One Call compliance commented, “There are no
records of Prime Rental Solutions placing One Calls in
the past.”

On Thursday, 3/5/2026 letters and an email were sent to
Mr. Kyle Bonneau of Prime Rental Solutions, and to the
Homeowner, Mr. Brandon Maynard. There was no
response from the Homeowner. On Monday, 3/16/2026,
a call was returned to Mr. Bonneau and he said, he only
rented the equipment. He contacted UGI and they have
the correct person that was excavating.

On 3/16/2026, an email was sent to UGI requesting
additional information, (see UGI additional info1)
“Prime Rental Solutions is listed as the excavator, but
they only rented the equipment. Provide the actual
Excavator, and their contact information. Also, provide
any additional information that UGI Utilities believe is
important for the PAPUC Damage Prevention to know.”
UGI replied on, Wednesday, 3/18/2026 stating, (see UGI
additional infol) “Our field personnel had seen Kyle on
the equipment upon UGI’s arrival. PRS was listed as the
excavator and when I did some digging, I discovered
Kyle owns the company Prime Rental Solutions. This
guy is very well known in the area due to owning some
other businesses. Upon receiving your inquiry, I reached
out to our local operations group and they again
confirmed that Kyle Bonneau was the operator of the
equipment. The homeowner, Brandon Maynard, made
the one call for them. I am unable to get in contact with

$500.00

Section 5(8) 1st Offense
$1,000.00

Section 5(23) 1st Offense
$500.00

Section 5(16) 1st Offense
$1,000.00

Section 5(17) 1st Offense
$500.00

Homeowner: $0.00
Section 6.1(7) 1st Offense
$0.00

Section 6.1(8) 1st Offense
$0.00
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the homeowner, but he may be able to confirm who he
hired to do this work. The homeowner’s number is 814-
655-6375 and email is b.l.maynard217@gmail.com.
Kyle may have been doing the work on his own accord
using equipment from his company, but all of the
equipment on site belonged to PRS and Kyle is the
owner of PRS. I think this effectively makes them the
excavator in this case.”

On Wednesday, 3/25/2026, an email was sent to UGI
requesting additional information, (see UGI additional
info 2) “On 3/5/2026, a letter and an email was sent to
the Homeowner requesting information; the Homeowner
has not responded yet. Does UGI have any pictures of
Kyle Bonneau on the equipment upon UGI’s arrival at
the worksite? Did UGI send Kyle Bonneau of Prime
Rental Solutions an invoice for the damage? Also,
provide any additional information that UGI Ultilities
believe is important for the PAPUC Damage Prevention
to know.”

UGI replied on Thursday, 4/1/2026 stating, (see UGI
additional info 2) “...email to the homeowner. In this
email is our documented conversation with Kyle, where
Kyle called and admitted to our claims person that he
was operating the equipment when the line was struck.
Mr. Bonneau stated to us that he doesn’t feel he’s
responsible because he merely rented the equipment and
was only operating it to help his rental customer. Kyle
refused to accept the bill, and the homeowner agreed to
pay the bill for Mr. Bonneau even though he was not the
actual operator. Mr. Bonneau is well known in the area,
it is a small town, and was readily recognized by our
employees on site who spoke to him and documented his
name.”

“Also, here is a text exchange with the homeowner, who
says ‘my operator’ which indicated to me that he himself
was not operating.” (see UGI additional info 2)

Violations:

*Prime Rental Solutions is in violation of sections:

5(4) — Excavator failed to exercise due care and employ
prudent excavation techniques.

5(8) — Excavator failed to immediately notify 911 and
the facility owner when damage resulted in the escape of
any flammable, toxic or corrosive gas or liquid.

5(23) — Excavator may not delegate their duty to submit
a locate request to the One Call System to another
person. The excavator shall have sole responsibility to
submit each locate request to the One Call System.
5(16) — Excavator Failed to submit an Alleged Violation
Report within 30 days of striking a line.

5(17) — Excavator failed to comply with all requests for
information from PUC staff within thirty days of the
receipt of the request.

Recommendation: Penalties Applied and PUC Online
Compliance Training is required for the Excavator(s)
working onsite at this excavation, or their replacements.

*Homeowner is in violation of sections:




Case Stakeholders Summary Violations &
Number Recommendation
6.1(7) — Project Owner failed to submit an Alleged
Violation Report within 30 Days of a line strike.
6.1(8) - Project Owner failed to comply with all requests
for information by the commission relating to the
commission's enforcement authority under this act
within 30 days of receipt of written request.
Recommendation: Zero Penalties but keep the violations
with PUC Online Compliance Training is required for
the Person responsible for submitting AVRs, or their
replacement.

61848 Facility Owner: AQUA On 1/12/2026 10:00:00 AM at 1520 ALAN WOOD RD, | AQUA
PENNSYLVANIA INC. PLYMOUTH TWP, MONTGOMERY On 8/11/2026 PENNSYLVANIA INC.:
Contractor/Excavator: the DPC voted on Montgomery County's dispute: $0.00
DEWITT CONCRETE Motion by Ditty to:

AND MASONRY INC. 2(5)(v)- Accept the DPI’s recommendation and add

Project Owner: additional $250 penalty for not attending the DPC DEWITT CONCRETE
BUILDERS Inc. meeting. Education is required. Original $500 penalty AND MASONRY INC.:
Other: Montgomery plus $250 for not attending raises this penalty to $750. $1,750.00

County
Other: Verizon

2(5)(vii)- Accept the DPI’s recommendation. $1,000.
Montgomery County was not in attendance.

sksksk

Montgomery County is disputing.

skokskok

Aqua's violation, penalty, and education was removed
after providing documents that show the excavator
excavated outside the property and ticket.

skskskosk

Incident occurred on January 12th, 2026, at 10am on
1520 Alan Wood Road, Plymouth Township,
Montgomery County.

A water line was damaged.

Aqua's Alleged Violation Report (AVR) states,
"Contractor hit water service at 826 W Ridge Pike. Their
PA1 ticket was for 1520 Alan Wood Dr. Contractor was
working outside of the area indicated on their PA1
ticket. When Locator arrived on site at report of a
damage water service, Excavator was advised he needed
to place a Damage PA1 ticket. His response was what is
a damage ticket? Aqua has previously responded to the
Excavators ticket 20260072867 and marked the water
services at 1520 Alan Wood Rd. ALL MARKS WERE
REMOVED FROM THE SITE, SERVICE WAS
MARKED ON THE SIDEWALK AND GUARDRAIL
BOTH WERE REMOVED."

Images showing a mark out are from Alan Wood Road,
but the damage pictures are from West Ridge Pike. No
proof of prior mark out was provided for West Ridge
Pike. Routine Ticket 20260072867 shows the site was
not marked in white. Mapping Comparison shows that
the damage site may have been covered, but the images
of the damage that were taken on an iPad do not show
location or date. The images do show a damaged line,
but no mark outs to determine tolerance zone. Dewitt's

Section 5(11) Ist Offense
$250.00

Section 5(16) 1st Offense
$1,000.00

Section 5(17) 1st Offense
$500.00

BUILDERS Inc.:
$1,500.00

Section 6.1(7) 1st Offense
$1,000.00

Section 6.1(8) 1st Offense
$500.00

Montgomery County:
$1,750.00

Section 2(5)(v) 1st Offense
$750.00

Section 2(5)(vii) 1st
Oftense $1,000.00

Verizon: $2,500.00
Section 2(5)(v) 3rd
Offense $1,500.00

Section 2(5)(vii) Ist
Offense $1,000.00




Case
Number

Stakeholders

Summary

Violations &
Recommendation

routine ticket mapping and emergency ticket mapping
are identical. Dewitt's emergency ticket does mention a
damaged water line and that the work is for Builders Inc,
but no AVR was submitted for either company. Courtesy
AVR letters were sent to both companies on 3/2/26.

Routine Ticket 20260072867:

Work Site--[1520 ALAN WOOD RD]

Nearest Intersection--[W RIDGE PIKE] Second
Intersection--[ ]

At Intersection--[N] Between Intersections--[N] Site
Marked in White--[N] Subdivision--[]

Location Information--[ CONSHOHOCKEN, PA
19428.]

Caller Lat/Lon--[]

Mapped Type--[C] Mapped Lat/Lon--[]
Attachments--
[http://www.pa811.org/attachments/20260072867]
Type of Work--[SITE WORK] Depth--[10]

Extent of Excavation--[50] Method of Excavation--
[POWER EQUIP] Equip Type--[HYDRAULIC
EXCAVATOR]

Street--[ ] Sidewalk--[ ] Pub Prop--[ ] Pvt Prop--[X]
Other--[]

Private Front--[X] Rear--[X] Left--[X] Right--[X]

For Routine Ticket 20260072867 Montgomery County
and Verizon provided "No Response" on 1/10/26
followed by "Clear" on 1/14/26.

For Emergency Ticket 20260121533 Montgomery
County provided "No Response" on 1/10/26 followed by
"Clear" on 1/14/26 and Verizon responded a day late.
For Emergency Ticket 20260121519 Montgomery
County provided "No Response" on 1/10/26 followed by
"Clear" on 1/14/26 and Verizon Did not respond.

Recommended violations, penalties, and education:

Aqua

Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
20260072867

Dewitt Concrete and Masonry Inc.

Section 5(11) — Excavator failed to use the color white to
mark a proposed excavation work site when exact work
site information cannot be provided.

Section 5(16) — Excavator Failed to submit an Alleged
Violation Report within 30 days of striking a line or
other violation.

Section 5(17) — Excavator failed to comply with all
requests for information from PUC staff within thirty
days of the receipt of the request.

-PUC compliance education is required for the
excavators working onsite of this excavation or their
replacements.

-PUC compliance education is required for the person
responsible for submitting AVR or their replacement.
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Builders Inc

Section 6.1(7) — Project Owner failed to submit an
Alleged Violation Report within 30 Days of a line strike.
Section 6.1(8) - Project Owner failed to comply with all
requests for information by the commission relating to
the commission's enforcement authority under this act
within 30 days of receipt of written request.

-PUC compliance education is required for the person
responsible for submitting AVR or their replacement.

Verizon

Section 2(5)(v) — Failed to respond to a routine One Call
ticket. 20260072867.

Section 2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.
20260121519.

- PUC compliance education is required for the
individual(s) responsible to perform the locate for this
ticket or their replacement(s).

Montgomery County

Section 2(5)(v) — Failed to respond to a routine One Call
ticket. 20260072867.

Section 2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.
20260121519.

- PUC compliance education is required for the
individual(s) responsible to perform the locate for this
ticket or their replacement(s).

62303

Facility Owner:
Bethlehem City
Facility Owner:
Homeowner

Contractor/Excavator:

Great Western Services
Project Owner: UGI
Utilities

On 1/12/2026 10:09:00 AM at MECHANIC ST,
BETHLEHEM CITY, NORTHAMPTON On 8/11/2026
the Damage Prevention Committee voted on Bethlehem
City's violations:

2(5)(1) T2026006535 - Apply violation and penalty
2(5)(1) T20260121361 - Apply violation and penalty
2(5)(v.2 ) Remove violation and penalty

skookskoskok

Great Western Services disputing - no documentation
that prudent techniques were used. Stated they knew line
wasn't marked, attempted to locate around cleanouts. No
documentation provided. Violation and Penalty removed
SL 7/22/226 because there was no tolerance zone
established.

Bethlehem City disputing - No additional information
provided. Please note they stated in their AVR, “...the
City does not mark sewer lateral connections to city

owned sewer mains.”
skskkskosk

The incident occurred on 1/12/2026, at 10:09 AM, on
Mechanic St, in Bethlehem City, Northampton County.

A sewer line was damaged.

The Homeowner owns the line. An Alleged Violation
Report (AVR) was not filed as of 03/19/2026 and an
AVR request was sent the same day. The homeowner
responded but did not have any additional information to
provide to the investigation.

Bethlehem City:
$1,000.00

Section 2(5)(i) 1st Offense
$500.00

Section 2(5)(i) 1st Offense
$500.00

Great Western Services:
$0.00
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Great Western Services is the excavator. Their AVR
states, “Sewer lateral was broken at some point while the
crew was putting in the gas main. Sewer lateral was not
marked. We were notified of the break after the
homeowner had a back up and called in a company to
snake the drain. Crew fixed sewer lateral.”

UGTI is the project owner and designer. Their AVR
states, “Contractor states 'Sewer lateral was broken at
some point while the crew was putting in the gas main.
Sewer lateral was not marked. We were notified of the
break after the homeowner had a back up and called in a
company to snake the drain. Crew fixed sewer lateral."”

An AVR request was sent to Bethlehem City for images
of their mark outs on the routine and emergency tickets.
Multiple contacts were made with Bethlehem City
informing them of their responsibility to submit an AVR.
They submitted an AVR over 30 days after the request
and state “...the City does not mark sewer lateral
connections to city owned sewer mains.” No documents
or images were provided that show the main, or the
lateral connections to the main, were marked on any
tickets for this incident. They responded “field marked”
to ticket#20260060535 and 20260121361.

Images provided show the damaged line, which is
directly below the gas main. No information was
provided that shows the excavator used prudent
techniques to locate the sewer line prior to excavation.

Ticket 20260332353 was an update ticket entered on
2/2/2026, which was after the incident - Bethlehem
City’s only response was “Conflict”.

Violations:

Excavator - Great Western Services

Section 5(4) — Excavator failed to exercise due care and
employ prudent excavation techniques.

PUC online Compliance Training is required for the
excavator(s) working onsite at this excavation, or their
replacements.

Facility Owner - Bethlehem City:

Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
Ticket#20260060535

Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
Ticket#20260121361

Section 2(5)(v.2) — Failed to timely enter a final
response to all locate requests. Ticket#20260332353
PUC online Compliance Training is required for the
individual(s) responsible to perform the locate for this
ticket, or their replacement(s).

61902

Facility Owner: First
Energy - Met-Ed.
Contractor/Excavator:
BARRASSO

On 1/13/2026 11:09:00 AM at LINCOLN HWY,
ABBOTTSTOWN BORO, ADAMS On 8/11/2026 the
DPC voted on First Energy-Met Ed's dispute.

Motion by Haupt to:

First Energy - Met-Ed.:
$500.00

Section 2(5)(i) 1st Offense
$500.00




Case Stakeholders Summary Violations &
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EXCAVATION 2(5)(i)- accept the DPI’s recommendation.
Project Owner: 2(10)- remove the violation and penalty. Abbottstown Borough:
ABBOTTSTOWN 2(11)- remove the violation and penalty. Remove $500.00
PARADISE JOINT education. Section 2(5)(v) 1st Offense
SEWER AUTH oAk $500.00
Designer: CS
DAVIDSON INC First Energy - Met-Ed is disputing. Adams Electric Co-op:
Other: Abbottstown $500.00
Borough HAH Section 2(5)(v) 1st Offense
Other: Adams Electric This non damage incident occurred on January 13th, $250.00
Co-op 2026, at 11:09am along Lincoln Highway, Abbottstown

Other: York Water
Company

Boro, Adams County.

An unmarked electrical conduit was found. Case is
related to 61391.

Barrasso Excavating's Alleged Violation Report (AVR)
states, "While installing a new proposed Sanitary force
main we exposed screenings and red tape. I instructed
my crew to hand dig and get a visual and found a 4"
electrical conduit and 3 Primary lines underneath."

Abbottstown Paradise Joint Sewer Authority's AVR has
a blank summary and additional comment section.

CS Davidson Inc's AVR states, "When installing a new
sanitary sewer force main, screening and red tape were
exposed. Hand digging till visual pipe was found. A 4"
electrical conduit was found."

First Energy's Met-Ed AVR was sent a request for an
AVR on 3/3/26 that asked to provide pictures from the
mark outs on tickets 20253521254 and 20253521255.
No AVR or pictures were provided by First Energy's
Met-Ed as of 4/22/26.

Images from Barrasso Excavating are date and time
stamped with 1/13/2026, at 11:23 am. The images show
fresh red paint on top of disturbed soil. Tickets
20253521254 and 20253521255 were placed on
12/18/25 with a mark out due date the business day prior
to the legal dig date which is 12/22/25. First Energy's
Met-Ed responded Field Marked on 12/23/26. No
renotify or other tickets were placed that would explain
the red marks on top of the disturbed soil on the images
from 1/13/26. A renotify was placed after the incident on
1/27/26. Light red tape and lighter gravel can be seen
above the conduit. PAlcall's website was utilized to pull
up original tickets from 12/18/25.

No comparison photos were provided by Met-ed to cross
reference the original marks.

Routine Tickets 20253521254 and 20253521255 had a
due date of 12/22/25 for a legal dig date of 12/23/25:
York Water Company - Late Response - Field Marked
12/23/25

Met-Ed - Late Field Marked 12/23/25

Adams FElectric - Late Field Marked 12/23/25

Section 2(5)(v) 1st Offense
$250.00

York Water Company:
$500.00

Section 2(5)(v) 1st Offense
$250.00

Section 2(5)(v) 1st Offense
$250.00
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Abbottstown Borough - No Response on 20253521255
only.

Recommended violations, penalties, and education:

First Energy's Met-Ed3521255

Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
20253521255-00

Section 2(10) — Facility owner failed to submit an
Alleged Violation Report through the One Call System
within 30 business days after receipt of notice that the
facility owner’s lines have been damaged by excavation
or demolition work or if the facility owner believes a
violation of this act has been committed in association
with excavation or demolition work.

Section 2(11) — Facility Owner failed to comply with all
requests for information by the Commission relation to
the Commission’s enforcement authority under this act
within thirty days of the receipt of the request.

-PUC compliance education is required for the
individual(s) responsible to perform the locate for this
ticket or their replacement(s).

-PUC compliance education is required for the person
responsible for submitting AVR or their replacement.

York Water Company

Section 2(5)(v) — Failed to respond to a routine One Call
ticket within the required amount of time. 20253521254-
00

Section 2(5)(v) — Failed to respond to a routine One Call
ticket within the required amount of time. 20253521255-
00

Adams Electric

Section 2(5)(v) — Failed to respond to a routine One Call
ticket within the required amount of time. 20253521254-
00

Section 2(5)(v) — Failed to respond to a routine One Call
ticket within the required amount of time. 20253521255-
00

Abbottstown Borough
Section 2(5)(v) — Failed to respond to a routine One Call
ticket. 20253521255-00

62282

Facility Owner: UGI
Utilities
Contractor/Excavator:
United Cable Services
Project Owner: Loop
Internet

Other: Pennsylvania
American Water (PAWC)

On 1/15/2026 2:50:00 PM at 180 Sutherland dr,
FAIRVIEW TWP, LUZERNE On 8/11/2026 the DPC
voted on United Cable Services dispute:

Motion by Haupt to:

5(3)- remove the violation and penalty.

5(4)- Keep both the violation and penalty.

5(16)- Keep both the violation and penalty.

skokskosk
Incident occurred on January 15th, 2026, at 2:50pm on

180 Sutherland Drive, Fairview Township, Luzerne
County.

United Cable Services:
$1,000.00

Section 5(4) 1st Offense
$500.00

Section 5(16) 1st Offense
$500.00

Loop Internet: $2,000.00
Section 4(2) 1st Offense
$500.00

Section 6.1(3) 1st Offense
$500.00
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A gas line was damaged, and complex agreement was
alleged to be violated.

UGTI's Alleged Violation Report (AVR) states,
"Excavator struck and damaged a correctly marked gas
facility while directional drilling. Excavator failed to
spot the service prior to drilling."

PAWC submitted an AVR as a locating party that states,
"Complex ticket number 20253182865. One call ticket
number 20253410245. Contractor not adhering to the
agreement set forth at complex meeting. Excavator is
calling in the entire job before actually working on the
project.”

United Cable Services' AVR states, "GAS SERVICE
LINE WAS HITTED DURING PULL BACK." AVR
notes that 911 was notified.

United Cable Services did not submit an AVR within 30
days of the line strike. A courtesy request for an AVR
was sent on 3/31/26 and an AVR was submitted on
4/5/25. An AVR request was also sent to Loop Internet
and not AVR was submitted with 30 days of the damage.

Images show that the gas line was marked within the
tolerance zone. Report document, 10947452 report.pdf
shows that a large quantity of tickets were placed on
12/9/25 and 12/11/25. The image from the complex
meeting notes is attached but contains half the page.
Ticket 20253462504 has comment responses from two
utilities: 1. Complex Meeting. 2. TICKETS CLOSED
OUT ALEXANDRA TOLD MARIA FORGET ABOUT
THEM AND SHE WAS GOING TO RECALL THEM.

A preliminary design was submitted on 6/27/25 by Loop
Internet. No final design ticket was submitted.

Recommendation, violations, and education:

United Cable Services

Section 5(3) — Excavator failed to schedule work as
agreed upon during a preconstruction meeting.

Section 5(4) — Excavator failed to exercise due care and
employ prudent excavation techniques.

Section 5(16) — Excavator Failed to submit an Alleged
Violation Report within 30 days of striking a line or
other violation. AVR penalty reduced by 50% from
$1,000 to $500 for providing AVR after request as a 1st
offense

-PUC compliance education is required for the
excavators working onsite of this excavation or their
replacements.

-PUC compliance education is required for the person
responsible for submitting AVR or their replacement.

Loop Internet

Section 4(2) — Designer failed to request the line and
facility information prescribed by section 2(4) from the
One Call System not less than ten nor more than ninety

Section 6.1(7) 1st Offense
$1,000.00
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business days before final design is to be completed.
20251782175
Section 6.1(3) — Released a project to bid or construction
before final design was complete.
Section 6.1(7) — Project Owner failed to submit an
Alleged Violation Report within 30 Days of a line strike.
-PUC compliance education is required for the
designer(s) who worked on this project or their
replacement(s).
-PUC compliance education is required for the
individual(s) responsible to respond to this ticket or their
replacement(s).
61938 Facility Owner: On 1/19/2026 12:00:00 AM at N. 39th St, Kinsey St, N. | CONCRETE CUTTING
PHILADELPHIA GAS Uber St, N 20th St, W. 65th St, Stenton Ave, Colonial SYSTEMS: $500.00
WORKS St, Ridley St, Chestnut St, PHILADELPHIA CITY, Section 5(22) 1st Offense
Contractor/Excavator: PHILADELPHIA On Tuesday, 8/11/2026 at the DPC $0.00
CONCRETE CUTTING meeting, disputing was Concrete Cutting Systems, and it
SYSTEMS was voted to for section 5(22) ticket 20260200782 Section 5(22) 1st Offense
Other: Carusone Accept penalty and violation. For all the other sections $0.00
Construction 5(22) Remove the penalties but keep the violations.

Other: Clearspan
Contractors Inc
Other: CTX
INFRASTRUCTURE
Other: PECO AN
EXELON COMPANY

s sk sk sk skoskosk skoskok ok

Dispute- CONCRETE CUTTING SYSTEMS they are
disputing all violations and penalties

sk stk sk ok skokosk ok ok

The Non-Damage violation occurred on Monday,
January 19th and 20th, 2026; multiple worksites in
Philadelphia County: N. 39th Street, Kinsey Street, N.
Uber Street, N 20th Street, W. 65th Street, Stenton
Avenue, Colonial Street, Ridley Street, and Chestnut
Street.

There were 17 tickets placed by Concrete Cutting
Systems, as excavation emergency, with type of work as
"cutting concrete". The type of work for ticket
20260191654 was to install conduit using a concrete
cutting saw.

Philadelphia Gas Work (PGW) reported a Non-Damage,
Excavator issue as provided a misrepresentation of an
emergency excavation. PGW stated in their Alleged
Violation Report (AVR), “Multiple tickets placed by
Concrete Cutting have been put in as an emergency
ticket. These aren't emergency tickets and are considered
planned work. The tickets listed aren't exhaustive and
these additional tickets were also not emergency tickets:
20260192030 20260192029 20260192035 20260200772
20260200779 20260200782

Concrete Cutting Systems (CCS) stated in their AVR,
(also see- EX-CCS PAPUC Response Letter signed by
DIN 04.07.2026) “Concrete Cutting Systems Inc. (CCS)
was engaged as a subcontractor by multiple contractors
to perform concrete saw cutting operations at multiple
Philadelphia job sites. Work consisted of typical road
saw cutting in advance of trench excavation by the
contractors. At the contractors’ direction, CCS submitted
the required PA One Call locate requests as
“emergency’ tickets in order to have crews on-site the
following day. CCS acted in good faith reliance on the

Section 5(22) 1st Offense
$0.00

Section 5(22) 1st Offense
$0.00

Section 5(22) 1st Offense
$0.00

Section 5(22) 1st Offense
$0.00

Section 5(22) 1st Offense
$0.00

Section 5(22) 1st Offense
$0.00

Section 5(22) 1st Offense
$0.00

Section 5(22) Ist Offense
$0.00

Section 5(22) 1st Offense
$0.00

Section 5(22) 1st Offense
$500.00
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contractors’ instruction, believing the designation was
appropriate. There was no damage to any utility.”

Clearspan Contractors Inc stated in their AVR, “I
submitted excavation tickets for the street restoration
work on January 19, 2026. After submitting my tickets, I
forwarded the information to Concrete Cutting Systems,
Inc. so they would have the correct location details to
submit their excavation tickets. For reasons unknown to
us, Concrete Cutting Systems submitted Emergency
Excavation tickets on January 19 and January 20, 2026
for several locations. They were not instructed by
Clearspan Contractors to submit emergency tickets, as
there was no emergency condition on any of the sites.
Additionally, they listed themselves as working for
Clearspan Contractors, which is incorrect. Concrete
Cutting Systems is hired directly by CTX Infrastructure,
the same company that hired Clearspan Contractors for
the street restoration work. Both of our companies are
subcontractors to CTX Infrastructure, and Concrete
Cutting Systems is paid by CTX— not by Clearspan
Contractors. They are used solely for concrete cutting on
CTX street restoration projects. Under “Submitter Role,”
I am selecting Excavator, but please note that Clearspan
Contractors is not the excavator associated with the
emergency tickets that were submitted. We are only the
excavator for the street restoration work assigned to us.
PAI1Call tickets Clearspan Contractors submitted on
1/19/2026: 20260191842, 20260191846, 20260191847,
20260191849, 20260191850, 20260191851,
20260191853, 20260191854, 20260191857 Concrete
Cutting Systems PA1Call Ticket Numbers (as listed on
violation): 20260191654, 20260191732, 20260191995,
20260192003, 20260192004, 20260192014,
20260192015, 20260192019, 20260192020,
20260192026, 20260192027, 20260192029,
20260192030, 20260192035, 20260200772,
20260200779, 20260200782 (I do not have actual
locations nor the time of submittals for these tickets, as
they were not submitted by Clearspan Contractors, Inc.)”

The Underground Utility Line Protection Law (UULPL)
aka PA One Call Law, ACT 127, definition:
"Emergency" means a sudden or unforeseen occurrence
involving a clear and immediate danger to life, property
and the environment, including, but not limited to,
serious breaks or defects in a facility owner's lines.

PA One Call Law, ACT 127, Responsibilities of the
Excavator, Section 5(2.1) states: To submit a locate
request to identify the location and type of facility owner
lines at each work site by notifying the facility owner
through the One Call System. Notification shall be not
less than three nor more than ten business days in
advance of beginning excavation or demolition work. No
work shall begin earlier than the lawful start date which
shall be on or after the third business day after
notification. The lawful start date shall exclude the date
upon which notification was received by the One Call
System and notification received on a Saturday, Sunday
or holiday, which shall be processed on the following
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business day. In the case of a complex project,
notification shall not be less than ten business days in
advance of the beginning of excavation or demolition
work.

Violations:
*Concrete Cutting Systems is in violation of sections:

Excavation Emergency Tickets Placed on 1/19/2026:
5(22) — Excavator provided a misrepresentation of an
emergency excavation 20260191654

5(22) — Excavator provided a misrepresentation of an
emergency excavation 20260191732

5(22) — Excavator provided a misrepresentation of an
emergency excavation 20260191995

5(22) — Excavator provided a misrepresentation of an
emergency excavation 20260192003, 20260192004
(both N. 20th Street, Wards 17 and 10 at 8:39pm)
5(22) — Excavator provided a misrepresentation of an
emergency excavation 20260192014, 20260192015
(both W. 65th Street, Wards 17 and 10 at 8:47pm)
5(22) — Excavator provided a misrepresentation of an
emergency excavation 20260192019, 20260192020
(both Stenton Ave, Wards 17 and 10 at 8:51pm)
5(22) — Excavator provided a misrepresentation of an
emergency excavation 20260192026, 20260192027
(both N. 20th Street, Wards 17 and 10 at 8:56pm)
5(22) — Excavator provided a misrepresentation of an
emergency excavation 20260192029, 20260192030
(both Colonial Street, Wards 17 and 10 at 8:59pm)
5(22) — Excavator provided a misrepresentation of an
emergency excavation 20260192035

Excavation Emergency Tickets Placed on 1/20/2026:
5(22) — Excavator provided a misrepresentation of an
emergency excavation 20260200772 (Chestnut Street at
9:57am)

5(22) — Excavator provided a misrepresentation of an
emergency excavation 20260200779 (Chestnut Street at
9:58am)

5(22) — Excavator provided a misrepresentation of an
emergency excavation 20260200782 (Chestnut Street at
9:59am)

Recommendation: Penalties applied and PUC Online
Compliance Training is required for the Excavator(s)
working onsite at this excavation, or their replacements.

62113

Facility Owner: Peoples
Natural Gas
Contractor/Excavator:
Pennsylvania American
Water

Project Owner:
Pennsylvania American
Water - Spacesaver
Other: Ingram Borough

On 1/27/2026 1:00:00 PM at 45 HODGSON AVE,
INGRAM BORO, ALLEGHENY On 8/11/2026 the
Damage Prevention Committee (DPC) voted to remove

the violation to PA American Water.
kkckk

PA American Water disagreed and sent in
AVR2026FEB050013 version2 with another picture. An
email received on 6/10/2026 stated that "Details of the
photos submitted with the AVR:

Photo 5 was taken from google maps and is dated
4/2025, it shows the long service is only 1’ away from

Pennsylvania American
Water: $0.00

Ingram Borough: $0.00
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the short service, same as the locators one call photo
taken 5 months later.

Photo 2 is a pre-job photo showing what Peoples Gas
marked. Their marks identify the main, a short service,
and a long service. The long service (downhill) is
approximately 5’-8’ away from the short service (uphill).
Photo 4 shows how the backhoe was sitting, which
indicates that the digging was uphill and away from
where the long service was marked and outside of the
tolerance zone. This is practicing “due care”.

Lastly, we had a team call with Peoples Gas to review
the damages they had billed us for. As a result of the
evidence presented, they determined the damage had
been marked incorrectly and have since dropped the
charge". attachment named "45 Hodgson OneCall" was
provided and is attached". Please see Peoples Gas
response in the synopsis and attachment named "Peoples
Gas explains why invoice was waived." Peoples Gas
stated that, "In this case, Peoples Natural Gas agreed to
waive the invoice while still maintaining PA American
Water as the at-fault party, as they in turn may do with
us at times. This reflects a long-standing, collaborative
approach in which both entities evaluate each situation
pragmatically, balancing accountability with practical
resolution. This “give and take” process has been in
place for years and has proven elJective, with minimal
issues.

Ingram Borough disagreed and asked for lenience
because the weather at that time was prohibitive.
1/27/202026 falls within the "snowday" lenience period.
The violation is withdrawn.

s ok st sk s ot sk ok s ok st sk sk s sfeoskosk

The incident occurred on 1/27/2026 at 45 HODGSON
AVE in INGRAM BORO in ALLEGHENY Co.

A gas service owned by Peoples Gas was damaged.

PEOPLES NATURAL GAS COMPANY LLC stated in
their Alleged Violation Report (AVR) that “Penn
American Water struck and damaged a properly marked
Peoples Gas service while using mechanized equipment
in the tolerance zone”. On 4/09/2026 DPI Maki sent an
email to Peoples Gas asking about the incident which
occurred on 1/27/2026 at 45 HODGSON AVE in
INGRAM BORO in ALLEGHENY Co. “Were there 2
service lines going into this property? Were both of these
lines marked? Were both of the points of connection
marked? Could you tell me if 911 was called or if the
facility owner was not notified? PA American Water list
who called 911 and there is an emergency ticket placed
to notify Peoples Gas. Is there anything else I should
know about this?”” On 4/23/2026 Peoples responded
“There was only 1 service line serving 46 Hodgson Ave.
The 2nd marking you see in the locate pictures is the
marking for the 4” plastic main line that crosses the road
near the 17 plastic service line. Yes, as shown on the
attached picture, both the main line and service line was
marked. To PNG’s information contained on the damage
report, 911 was not called. Upon PNG’s arrival, 911 was
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not onsite. And there was no evidence of 911 being
called. Gas was leaking upon the arrival of PNG’s first
responder, and if 911 was called, and gas was leaking,
they would have stayed onsite until PNG relieved them
by making the area safe. More pictures were provided.
ON 6/11/2025 DPI maki reached out to Peoples Gas for
more informaiton. Peoples Gas responded with an email
on 6/11/2026 which stated that, "For this damage,
Peoples Natural Gas elected to write off the invoice
only. Although Peoples Natural Gas did not fully agree
with the circumstances, specifically noting concerns that
the line markings were inaccurate. Peoples Natural Gas
and PA American Water meets quarterly to review
damages and associated invoices impacting either
party’s facilities. These discussions are used to
determine appropriate outcomes, including invoice
reductions, payments, or waivers. In this case, Peoples
Natural Gas agreed to waive the invoice while still
maintaining PA American Water as the at-fault party, as
they in turn may do with us at times. This reflects a long-
standing, collaborative approach in which both entities
evaluate each situation pragmatically, balancing
accountability with practical resolution. This “give and
take” process has been in place for years and has proven
effective, with minimal issues. Efforts are ongoing to
extend this same approach to other entities, with the goal
of resolving matters efficiently and avoiding the need for
legal involvement. This summarizes the process and
rationale Peoples Natural Gas applied for case 62113."

*Emergency Ticket 20260271095 states that 911 was
notified.

I attached locate pictures showing all the lines were
marked. PA American Water failed to maintain
markings on the first version of emergency one call
ticket 2060270174 on 1/27/2026, so they placed a
renotify (version 001) on 1/28/2026 for emergency ticket
20260270174 asking for remarks due to their excavation
work removing the marks applied during the initial
response to the emergency ticket. All facilities in the
area described on the one call ticket was marked.

PENNSYLVANIA AMERICAN WATER the project
owner and the excavator was sent an AVR request letter
on 1/30/2026. PA American crew digging to repair a
water main leak hit and damaged an unmarked Peoples
gas service line. The gas company marked their main
and a short service at the address but failed to mark a
long service that came through the excavation. 911 was
notified. Photos were provided.

On 6/10/2026 AVR2026FEB050013 was received. This
AVR was received during the stakeholder review phase.
Attachment named “45 Hodgson OneCall was provided”
with AVR2026FEB050013 version 2. On 6/10/2026 DPI
Maki sent an email to PA American Water asking about
the AVR version.
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*Emergency Ticket 20260270174-000 was submitted on
1/27/2026 at 8:08, by PA American water, to fix an
emergency water main line.

*Emergency ticket 20260271095 was submitted by PA
American Water for a gas line hit.

*Emergency Ticket 20260270174-001 was submitted on
1/28/2026 at 8:54, by PA American water, to fix an
emergency water main line. RNO REMARKS --
[ATTENTION PEOPLES NATURAL GAS
COMPANY LLC YOU RESPONDED 003-FIELD
MARKED 1/27/2026 9:00:44 AM. THE CALLER
STATES THE MAIN LINE WORK YESTERDAY
REMOVED THE GAS MARKINGS. THE CREW
RETURNED TO THE SITE TODAY AND THEY
NEED THE GAS LINE REMARKED ASAP. PLEASE
CONTACT ANDREW HORVATH AT HIS CELL
LISTED ABOVE WITH ANY QUESTIONS THANK
YOU.] Note that this ticket was submitted after the
incident occurred.

Pictures show that both gas lines were marked.

VIOLATIONS

Pennsylvania American Water is in violation of:
Section 5(4) — Excavator failed to exercise due care and
employ prudent excavation techniques. This is a first
offense.

Recommendation: The penalty is applied. PUC
compliance education was recently completed.

Ingram Borough is in violation of:

Section 2(5)(vii) — Failed to respond to emergency
notification 20260270174 - 000 as soon as practicable
following notification. Emergency Ticket 20260270174-
000 was submitted on 1/27/2026 at 8:08, by PA
American water, to fix an emergency water main line.
Ingram Borough did not respond “clear” until 1/28/2026
at 10:12.

Recommendation: The penalty is applied. PUC
compliance education is required for the individual(s)
responsible to perform the locate for this ticket or their
replacement(s).

62192

Facility Owner: AQUA
PENNSYLVANIA INC
Facility Owner: PECO
AN EXELON
COMPANY
Contractor/Excavator:
Concrete Cutting Systems
Project Owner: Danella
Construction

Designer: ENTRUST
SOLUTIONS

Other: West Chester
Borough

On 2/2/2026 6:49:00 PM at N BRADFORD AVE,
EAST BRADFORD TWP, CHESTER On 8/11/2026 the
Damage Prevention Committee (DPC) voted to accept
the violation and penalty for Section 5(16), Remove the
violation and penalty for 5(17), and accept the
violations, but remove the penalties for all of the section
5(22) violations, except for Emergency ticket
20260191752, which will retain the violation and the
penalty.

skokeskoskokosk

Concrete Cutting Systems disagrees. On 6/16/2026
Concrete Cutting Systems sent an email with an updated
policy and procedure for this company. They area also
requesting that these citations be resolved through a
warning or education rather than an administrative
penalty. Please note that an AVR was not submitted,
AVR request letter was mailed on 3/02/2026 specifically
asking why emergency tickets were placed for this

Concrete Cutting
Systems: $1,500.00
Section 5(16) 1st Offense
$1,000.00

Section 5(22) 1st Offense
$0.00

Section 5(22) 1st Offense
$0.00

Section 5(22) 1st Offense
$0.00

Section 5(22) 1st Offense
$0.00

Section 5(22) 1st Offense
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project. Other questions that were asked were also not
answered. Please also consider that the emergency

tickets affected many facility owners.
sk sk sk ok okoskosk sk oskok ok

The non-damage incidents occurred on 2/02/2026 on N
Bradford Ave in Chester County.

Multiple Emergency tickets were submitted by Concrete
Cutting Systems for non-emergency work. Concrete
Cutting systems was hired by Danella.

*Case is related by tickets to case 62309.

AQUA PENNSYLVANIA INC the facility owner,
stated in their Alleged Violation Report (AVR) that,
“Excavator submitted 6 emergency tickets for concrete
cutting. Believe these are non-emergency tickets that are
related to CPA # 13843311.” They added that this
excavator Failed to create a complex project ticket or
take reasonable steps to work with facility owners when
working at multiple work sites over a large area”.
Reports were provided.

AQUA PENNSYLVANIA INC provided another AVR
which stated that,” Excavator submitted 2 emergency
tickets. Believe these are non-emergency tickets that
should have been a Complex Project”.

PECO AN EXELON COMPANY stated in their AVR
that,” SIX NON-EMERGENCY TICKETS.” Report was
provided. PECO hired Danella to install gas service
lines.

ENTRUST SOLUTIONS the designer stated in their
AVR that,” ENTRUST is an EOC related to a one call
ticket pulled in this area. We are not involved in the
incident and we are only submitting an AVR as
requested. The information on this AVR may not be
accurate due to ENTRUST not being involved in the
incident”.

ENTRUST SOLUTIONS submitted another AVR which
stated that, “ENTRUST is a designer that is tied to one
of the PA One Call ticket numbers in relation to this
incident. We are unaware if our design is involved in the
incident. We have no involvement in the incident other
than being copied on the AVR notification. The
information provided below may not be accurate since
ENTRUST was not involved.”

Concrete Cutting Systems the excavator was mailed and
emailed an AVR request letter on 3/02/2026. Questions
about the emergency ticket and updated contact
information were asked. No AVR was submitted and no
response to the questions asked was received as of
4/16/2026.

Danella was mailed and emailed an AVR request letter
on 3/02/2026. Question about the emergency ticket
submission was asked. No AVR was submitted and no

$0.00

Section 5(22) 1st Offense
$500.00

Danella Construction:
$1,500.00

Section 6.1(7) 1st Offense
$1,000.00

Section 6.1(8) 1st Offense
$500.00

West Chester Borough:
$1,500.00

Section 2(5)(v) 1st Offense
$500.00

Section 2(5)(v) 1st Offense
$500.00

Section 2(5)(v) 1st Offense
$500.00
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response to the questions asked was received as of
4/16/2026.

Ticket 20260301450-000 was submitted by Danella
Construction on 1/30/2026 with a response due by
2/03/2026.

Ticket 20260301450-001 was submitted by Danella
Construction on 2/12/2026 at 09:47 asking PECO to
come out and relocate the gas main because Danella
cannot locate it.

Ticket 20260301450-002 was submitted by Danella
Construction 2/12/2026 at 10:59 asking Aqua to come to
the site and mark their lines. They add that the crew is on
site and the line is mismarked.

West Chester Borough never responded.

Ticket 20260301449-000 was submitted by Danella on
1/30/2026 with a response due by 2/03/2026.

Ticket 20260301449-001 was submitted by Danella on
2/12/2026 at 9:47 asking PECO to relocate their lines.
PECO marked the line, but Danella is not able to locate
the line.

Ticket 20260301449-002 was submitted by Danella on
2/12/2026 at 10:59 asking Aqua to remark their lines and
stating that the lines are mismarked.

VIOLATIONS

Concrete Cutting Systems is in violation of:

Section 5(16) — Excavator Failed to submit an Alleged
Violation Report within 30 days of striking a line or
damaging a facility owner’s line during excavation or
demolition or if the excavator believes a violation of this
act has been committed in Section

5(17) — Excavator failed to comply with all requests for
information from PUC staff within 30 days of the receipt
of the request.

association with excavation or demolition work.

Section 5(22) — Excavator provided a misrepresentation
of an emergency excavation, subject to an administrative
penalty imposed under section 7(10). Emergency ticket
20260333083 was submitted on 2/02/2026 by Concrete
Cutting Systems asking to mark all sides of the street.
There is no emergency noted. Work is being done for
Danella.

Section 5(22) — Excavator provided a misrepresentation
of an emergency excavation, subject to an administrative
penalty imposed under section 7(10). 20260333089 was
submitted by Concrete Cutting Systems on 2/02/2026
asking to mark all sides of the street. There is no
emergency noted. Work is being done for Danella.
Section 5(22) — Excavator provided a misrepresentation
of an emergency excavation, subject to an administrative
penalty imposed under section 7(10). 20260333095 was
submitted by Concrete Cutting Systems on 2/02/2026
asking to mark all sides of the street. There is no
emergency noted. Work is being done for Danella.
Section 5(22) — Excavator provided a misrepresentation
of an emergency excavation, subject to an administrative
penalty imposed under section 7(10). 20260333084 was
submitted by Concrete Cutting Systems on 2/02/2026
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asking to mark all sides of the street. There is no
emergency noted. Work is being done for Danella.
Section 5(22) — Excavator provided a misrepresentation
of an emergency excavation, subject to an administrative
penalty imposed under section 7(10). 20260333096 was
submitted by Concrete Cutting Systems on 2/02/2026
asking to mark all sides of the street. There is no
emergency noted. Work is being done for Danella.
Section 5(22) — Excavator provided a misrepresentation
of an emergency excavation, subject to an administrative
penalty imposed under section 7(10). 20260191752 was
submitted by Concrete Cutting Systems on 1/19/2026
asking to mark all sides of the street. There is no
emergency noted. Work is being done for Danella.
Recommendation: The penalties are applied.

Danella is in violation of:

Section 6.1(7) — Project Owner failed to submit an
Alleged Violation Report within 30 Days of a line strike
or damaging a facility owner’s line during excavation or
demolition work activities or if a project owner believes
a violation of this act has been committed in association
or demolition.

Section 6.1(8) - Project Owner failed to comply with all
requests for information by the commission relating to
the commission's enforcement authority under this act
within 30 days of receipt of written request.
Recommendation: The penalties are applied. PUC
project owner compliance education is required for the
person responsible for submitting AVR or their
replacement.

West Chester Borough is in violation of:

Section 2(5)(v) — Failed to respond to a routine One Call
Ticket 20260301450-000. West Chester Borough never
responded.

Section 2(5)(v) — Failed to respond to a routine One Call
Ticket 20260301450-001. West Chester Borough never
responded.

Section 2(5)(v) — Failed to respond to a routine One Call
Ticket 20260301450-002. West Chester Borough never
responded.

Recommendation: The penalties are applied. PUC
compliance education is required for the individual(s)
responsible to perform the locate for this ticket or their
replacement(s).

62389

Facility Owner:
PEOPLES NATURAL
GAS COMPANY LLC
Contractor/Excavator:
BAUER EXCAVATING
INC

Project Owner:
PENNSYLVANIA
AMERICAN WATER

On 2/10/2026 10:22:00 AM at 113 LYN DALE DRIVE,
CENTER TWP, BUTLER On Tuesday, 8/11/2026 at the
DPC meeting, Bauer Excavating was disputing and it
was voted to Remove the Penalty, but keep the violation
and education.

s ke skeosfe ok sfeoskok skskok

Disputing- BAUER EXCAVATING INC is disputing

the violation and penalty.
skt steskeoske skeoskoskoskosk

The incident occurred on Tuesday, February 10, 2026, at
113 Lyn Dale Drive, in Center Township, Butler County.

A gas line was damaged. Pictures were provided of the
damage gas line.

BAUER EXCAVATING
INC: $0.00

Section 5(6)(ii) 1st
Offense $0.00
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Peoples Natural Gas Company (PNG) reported an
Excavator issue as failed to exercise due care and take
all reasonable steps necessary to avoid interference with
the gas line. PNG stated in their Alleged Violation
Report (AVR), “On 2/10/2026, Bauer Excavating Inc.
was digging for a sewer repair. Bauer had a PNG SL
exposed and while they were lowering the trench box
into the ditch, they struck the exposed SL. Bauer failed
to protect PNG facility after exposing. PNG crews were
called and repairs were made.”

PA American Water Company (PAWC), the project
owner reported an Excavator issue as failed to use
prudent techniques within the tolerance zone. PAWC
stated in their AVR, “Bauer Excavating uncovered
marked gas line, then dug down to broken 12' sewer
main, hole was not stable, so they were inserting a road
plate in addition to shoring to prevent dirt from falling
into hole. During installation the road plate grazed a
repair coupler that came apart, crew put line back into
coupler. No gas was leaking, called peoples to let them
know. Peoples requested Bauer to replace the customer
side line which they did the next day.”

Bauer Excavating Inc, stated in their AVR, “On Tuesday
February 10, 2026 Bauer Excavating Incorporated
started 1 of 3 spot repairs for PA American Waste
Water. We started at our shop at 705 Herman Road,
butler, PA 16002 at 6:30 am. I Lucas Bauer (Project
manager) went over project details with four of our
employees. We discussed the project details and all the
equipment and materials we were going to need for the
next couple of days. Excavator, ditch boxes, road plates,
pipe and fittings, etc. They started on site at about 7:30
am at 113 Lyn Dale Drive Butler, PA 1600. First thing
was to expose the gas service line to the house to
determine how big a hole we could make to get down to
the sewer line because it was 12 feet deep. Finding the
gas service went very smooth and was exposed with
care. Next step was to dig down to find the sewer line
that was broken. We dug down and found the sewer line.
We placed our ditch boxes into the hole because of the
depth. The ground wasn’t very nice, so we decided to
put a road plate over the end of the ditch box to keep dirt
from falling into the end of the box. While sticking the
plate into the hole the steel plate bumped into the gas
line. Right where we had the gas line exposed there was
a fitting there that was previously repaired by the gas
company in 2024. It was a very shabby connection. The
gas line coming from the main was not inserted int the
connection completely one when we bumped it, it came
apart. It was 1 inch plastic, and we just stuck it back into
the coupler to prevent the smell of gas. After it was put
back into the makeshift coupler the gas smell stopped.
We were not very comfortable leaving a gas line like
this, so I made several calls to Peoples Gas to get
someone out to look at the situation. After about 2 />
hours the gas company sad that we must replace the
service line. I asked them what we could do to keep the
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property owners house supplied with gas because they
were going to shut their gas off completely and it was
cold and snowy that day. They said they could run a
temporary line, and it was going to cost $300.00 I asked
them if I could pay for it and they said that it would be
on the homeowner’s bill. I wrote a check to the
homeowner for $300.00 while this was all going on, the
homeowner was not home. The neighbor was out so |
asked him for their phone number so I could let them
know what was going on. Finally, I talked to the
homeowner, and she was very nice and understanding.
This was all on the same day. I told her she would not be
without gas overnight, which is why I gave her $300.00
for the temporary line. She just had to call the number on
the door tag that the gas company had left. She called
that number several times that night. Unfortunately,
when we came back the next morning to install the new
line to her house there was no temporary line. I didn’t
even knock on the door and she came out. I got to meet
the husband as well, they were freezing. I felt terrible. 1
made several calls to Peoples Gas employees that were
to be there the day before to let them know we didn’t get
the temporary line that we paid for. After I talked to a
guy from the field crew, they got a temporary line
hooked up. While that was going on we got the new
service line in and a pressure test put on it. Our certified
inspector came to take a look and mount the wall
bracket, so the riser and the meter were perfect to make
it easy to hook up. After he inspected, we were then able
to backfill. The gas line was eventually turned back on
February 16th. We will be going back up in the spring to
seed and mulch the disturbed lawn from running the new
gas line.”

Violation:

*Bauer Excavating is in violation of section:

5(6)(ii) — Excavator failed to provide support and
mechanical protection for known facility owner’s lines at
the construction work site.

Recommendation: Penalty applied, with a fine factor of
.3 because service was interrupted for a duration of 12 -
< 24 hours; without heat, which is a threat to public
safety and an inconvenience. PUC Online Compliance
Training is required for the Excavator(s) working onsite
at this excavation, or their replacements.

62430

Facility Owner: West
Penn Power/FirstEnergy
Contractor/Excavator:
WESTMORELAND
COUNTY MUNICIPAL
AUTHORITY

Project Owner:
WESTMORELAND
COUNTY MUNICIPAL
AUTHORITY

Other: Comcast

Other: Franklin Township
Muni Sanitary Auth
Other: Murrysville

On 2/11/2026 9:10:00 AM at 3903 GLENSHIRE CT,
MURRYSVILLE MUNIC, WESTMORELAND On
Tuesday, 8/11/2026 at the DPC meeting, disputing was
West Penn Power/First Energy and it was voted to

Accept DPIs recommendations.
s sfeskeoske sk sk skeske sk

Disputing is FirstEnergy West Penn, see attached letter,
"West Penn’s Contract Locator, USIC, investigated and
determined the lines were marked within the tolerance
zone. See Attachment A for the USIC damage
investigation report. In the picture dated February 11 on
page 8, there were two markings for the electric lines.
The damage occurred within the tolerance zone of the
electric markings on the left side of the picture."

West Penn
Power/FirstEnergy:
$1,500.00

Section 2(5)(i) 3rd Offense
$1,500.00

Comcast: $2,500.00
Section 2(5)(vii)
Subsequent $2,500.00

Franklin Township Muni
Sanitary Auth: $1,000.00
Section 2(5)(vii) Ist
Offense $1,000.00
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Other: PEOPLES The incident occurred on Wednesday, February 11, Murrysville
NATURAL GAS 2026, at 3903 Glenshire Ct, in Murrysville Municipal, Municipality: $2,000.00

Westmoreland County.

An underground electrical line owned by West Penn
Power/FirstEnergy (WPP) was damaged.
The provide photos show the mismarked electrical lines.

Westmoreland County Municipal Authority (MAWC)
reported a facility owner issue as marked incorrectly.
MAWC stated in their AVR, “Project Owner and
Excavator Municipal Authority of Westmoreland County
(MAWC) was excavating to repair a leaking 6" water
main, MAWC hit 2 mismarked buried power lines that
were approximately 4 ff from the West Penn Power
marks. Upon striking the power lines, a blue and red
flame released along with a loud pop. Crew called 911,
notified 811, and notified West Penn Power. The job was
shut down until West Penn Power was able to make the
area safe and repair its lines. MAWC then proceeded to
repair its leaking water main. Note: at the time of this
incident MAWC suspected that it may have hit a gas
line. MAWC placed damage ticket 20260420663 stating
suspected damage to natural gas. Upon further
investigation MAWC confirmed that there was no
damage to a gas line. MAWC contacted Peoples Gas to
communicate this. MAWC then placed damage ticket
20260420774 to report the strike of the mismarked West
Penn Power facilities”

WPP reported an excavation issue as failed to use
prudent techniques within the tolerance zone. WPP
stated in their AVR, “On February 11, 2026,
Westmoreland County Municipal Authority,
“Excavator,” submitted PA One Call Emergency Ticket
20260420005 to repair a water main break at 3903
Glenshire Court, Murrysville, Westmoreland County,
Pennsylvania. On February 11, 2026, West Penn Power
was notified of an outage at this location. USIC, West
Penn Power’s Contract Locator, investigated and
determined that the Excavator damaged an accurately
marked single phase electric primary. The root cause of
the damage was the Excavator failed to use prudent
techniques within the tolerance zone.”

The provide photos show the mismarked electrical lines.

*20260420005- Excavation Emergency placed on
2/11/26 at 1:06am, by MAWC to repair water main
break.

*20260420005-001- Renotify Excavation Emergency
placed on 2/11/2026 at 3:17am. Remarks--[SPECIAL
ATTN COMCAST, FRANKLIN TOWNSHIP MUNI
SANITARY AUTH AND MURRYSVILLE MUNI,
YOU HAVE NOT RESPONDED. PLEASE RESPOND
IF INVOLVED OR CLEAR ASAP AS CREW IS ON
SITE WAITING TO BEGIN WORK. CALLER ALSO
STATES THAT COMCAST IS INVOLVED AT THIS
AREA. PLEASE COME OUT ASAP. THANK YOU.]

Section 2(5)(vii) 1st
Oftense $1,000.00

Section 2(5)(vii) 1st
Offense $1,000.00
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Responses:

*Franklin Township Muni Sanitary Auth- responded as
Field Marked on 2/11/2026 at 6:20am

*Murrysville Municipality- responded as Clear No
Facilities on 2/16/2026 at 3:56pm

*Comcast- responded as Field Marked on 2/11/2026 at
1:30pm

Violations:

*West Penn Power/FirstEnergy is in violation of section:
2(5)(i) — Failed to locate underground lines within 18
inches horizontally of the outside wall of line.
Recommendation: Penalty applied

*Franklin Township Muni Sanitary Auth is in violation
of section:

2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.
20260420005

Recommendation: Penalty applied and PUC Online
Compliance Training is required for the Individual(s)
responsible to respond to locate for this ticket, or their
replacement(s).

*Murrysville Municipality is in violation of section:
2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.
20260420005

2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.
20260420005-001

Recommendation: Penalties applied and PUC Online
Compliance Training is required for the Individual(s)
responsible to respond to locate for this ticket, or their
replacement(s).

*Comecast is in violation of section:

2(5)(vii) — Failed to respond to an emergency
notification as soon as practicable following notification.
20260420005

Recommendation: Penalty applied

62863

Facility Owner: Service
Electric Cable TV Inc
Contractor/Excavator:
High Tech Underground
Project Owner: Verizon,
PALLC

Other: LEHIGH
COUNTY AUTHORITY

On 2/12/2026 12:00:00 PM at 5767 FRESH MEADOW
DR, LOWER MACUNGIE TWP, LEHIGH On
8/11/2026 the Damage Prevention Committee voted to

remove the violation and penalty for Service Electric
Cable TV.

shookoskokok

Service Electric Cable TV Inc disputing section 9
violation - marks were sprayed onto snow as the only
marking. No marks remain in the excavation area to
indicate communication lines. After damage occurred
Service Electric placed a flag to indicate the damage.
CGA 4.8 Temporary Facility Markings states, "Facility
locators match markings to the existing and expected
surface conditions. Markings may include one or any
combination of the following: paint, chalk, flags, stakes,
whiskers, or offsets. All marks extend a reasonable
distance beyond the bounds of the requested area. Proper

Service Electric Cable
TV Inc: $0.00

High Tech Underground:
$1,750.00

Section 5(3) 1st Offense
$500.00

Section 5(6)(i) 1st Offense
$250.00

Section 5(16) 1st Offense
$1,000.00

Verizon, PA LLC:
$500.00
Section 6.1(1) 1st Offense
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training for all facility locators includes properly $500.00

identifying the varying surface and environmental
conditions that exist in the field and what marking
methods should be used. Conditions that may affect
markings are rain, snow, vegetation, high traffic,
construction, etc."

skskekskosk

The incident occurred on 2/12/2026, at 12:00 AM, on
Fresh Meadow Dr, in Lower Macungie Twp, Lehigh
County.

A communication line owned by Service Electric Cable
Tv Inc was damaged. The facility was not notified that
their line was damaged. Excavation was with a boring
missile.

Service Electric Cable Tv Inc is the facility owner. Their
Alleged Violation Report (AVR) states, “On 02/12/2026,
High Tech Underground, while working for Verizon,
damaged accurately marked Service Electric Cable TV
Inc facilities near 5767 Fresh Meadow Dr, Macungie,
PA 18062. High Tech Underground did not place an
emergency ticket or alert our company. We were alerted
due to multiple customers in the area losing service and
calling in to our customer service department. Ongoing
issue with Verizon's subcontractors. On Friday, 2/13, the
township met with Verizon on site and shut this project
down until spring.” On 4/1/2026 an email was sent to
SECTYV asking for images of the damaged line, and
repair, and if the excavator was contacted about the
damage. Additional information was provided, “There
are no photos of the damage. The excavator covered up
the damage and left the site without notifying our
company. Our technician responded to the site after a
customer called in with a service outage. He scoped the
line, found an open near 5767 Fresh Meadow Dr, and
placed a red flag where the open was located. High Tech
Underground was notified & invoiced for the damages.
They accepted liability and paid our invoice in a timely
manner.” Verification of the paid invoice was provided.

High Tech Underground is the excavator. An AVR was
not filed as of 04/01/2026 and an AVR request was sent
the same day. An AVR was submitted 56 days after the
damage that states, “regarding this damage our crew
didnt saw any cutted cable the day when they perform
work on that address, we work on that address 5767
fresh meadow dr 02-05-26 knows about about this until
reseive a invoice from service electric and they say its or
fault with some pictures --our crew expose al the utilities
where the marks were”. No documentation was provided
with their AVR. The check they submitted to Service
Electric for payment on this damage was dated
3/11/2026.

Verizon is the project owner. An AVR was not filed as
0f 04/01/2026 and an AVR request was sent the same
day. An AVR was submitted that states, “On
02/12/2026, High Tech Underground, allegedly hit a
utility owned by Service Electric Cable TV Inc at 5767

Section 6.1(7) 1st Offense
$0.00

LEHIGH COUNTY
AUTHORITY: $250.00
Section 2(5)(v.2) 1st
Offense $250.00
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FRESH MEADOW DR, LOWER MACUNGIE TWP,
LEHIGH.” No documentation was provided with their
AVR. Design documents were included on the
Coordinate PA document. No SUE information, or
design tickets were included for this project.

Ticket 20260301601 - LEHIGH COUNTY
AUTHORITY’s only response was “REQUESTS
MEETING. DIRECT CONTACT TO FOLLOW BY
FACILITY OWNER.”

Images submitted show the communication markings
were done in paint on snow on 2-3-2026. Images and
video show the marks are not visible in the damage
images taken on 2-13-2026 10 days after the mark out
images.

Violations:

Facility — Service Electric Cable Tv Inc:

Section 9 — CGA 4.8 Facilities are adequately marked
for conditions.

Excavator — High Tech Underground:

Section 5(3) — Excavator failed to preserve mark-outs or
request a remark.

Section 5(6) — Excavator failed to inform each operator
employed by the excavator at the work site of the
information obtained.

Section 5(16) — Excavator Failed to submit an Alleged
Violation Report within 30 days of striking a line or if
the excavator believes a violation of this act has been
committed in association with excavation or demolition
work.

PUC online Compliance Training is required for the
excavator(s) working onsite at this excavation, or their
replacements.

Project Owner — Verizon:

Section 6.1(1) — Failed to utilize sufficient quality levels
of subsurface utility engineering or other similar
techniques to properly determine the existence and
positions of underground facilities when designing
known complex projects having an estimated cost of
($400,000) or more.

Section 6.1(7) — Project Owner failed to submit an

Alleged Violation Report within 30 Days of a line strike.

This violation is being reduced from $1000 to a warning
of $0.

PUC online Compliance Training is required for the
designer(s) who worked on this project, or their
replacement(s).

Facility- Other - LEHIGH COUNTY AUTHORITY:
Section 2(5)(v.2) — Failed to timely enter a final
response to all locate requests. Ticket 20260301601

62659

Contractor/Excavator:
Everlasting Fence
Company

Other: AQUA

On 2/25/2026 11:24:00 AM at 38 SOUTH MERION
AVE, LOWER MERION TWP, MONTGOMERY On
08/11/2026, The Damage Prevention Committee (DPC)
voted to keep the violation and education requirement
and remove the penalty.

Everlasting Fence
Company: $0.00
Section 5(22) 1st Offense
$0.00
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PENNSYLVANIA INC Verizon: $750.00

Other: Verizon

skookoskok

Everlasting Fence Company sent email on 7/16/2026
stating they disputed previously on 6/8/2026. There is no
record of their dispute on 6/8/2026. They provided vague
dispute information and did not specify why they needed
to enter an emergency ticket to install a fence.

skoskoskoskosk

The incident occurred on 02/25/2026, at approximately
11:24 AM, at 38 South Merion Avenue, located in
Lower Merion Township, Montgomery County,
Pennsylvania.

Non-damage event.

Everlasting Fence Company, the excavator, submitted an
Alleged Violation Report (AVR). Their AVR states,
“Fence Installation that was unable to be done due to
severe weather over the winter- Not deemed as an
emergency. Understood.”

Aqua Pennsylvania, a facility owner, submitted an AVR.
Their AVR states, “Misrepresenting an emergency ticket
to install a fence in the backyard”.

Emergency ticket 20260561762 was placed on
02/04/2026. The type of work listed on the ticket was
“fence installation”. This does not meet the definition of
an emergency as defined by Act 127 of 2024. A previous
ticket was requested for this work, using a routine ticket
but per the emergency ticket notes, “work has been
postponed multiple times due to weather”.

Act 127 of 2024, also known as the Underground Utility
Line Protection Law states it shall be the duty of each
excavator who intends to perform excavation or
demolition work within this Commonwealth:

- To not provide a misrepresentation of an emergency
excavation.

Act 127 of 2024 defines "Emergency" as a sudden or
unforeseen occurrence involving a clear and immediate
danger to life, property or the environment, including,
but not limited to, serious breaks or defects in a facility
owner's lines.

Routine ticket 20260351982 had a response due date of
02/18/2026.
- Verizon responded 02/20/2026.

Violations:

Everlasting Fence Company —

- Section 5(22) — Excavator provided a misrepresentation
of an emergency excavation, subject to an administrative
penalty imposed under section 7(10).

Section 2(5)(v) 3rd offense
$750.00
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Recommendation: The penalty is applied. PUC online
Compliance Training is required for the individual(s)
responsible, or their replacement(s).

Verizon -

- Section 2(5)(v) — Failed to respond to a routine One
Call ticket within the required amount of time. Routine
ticket 20260351982.

Recommendation: The penalty is applied.

63765

Facility Owner: Tidioute
Boro/Southwest Warren
County Municipal
Authority
Contractor/Excavator:
PENNSYLVANIA ELEC
CO/FIRST ENERGY
Project Owner:
PENNSYLVANIA ELEC
CO/FIRST ENERGY
Other: TATONKA OIL
COMPANY LLC

On 3/16/2026 11:27:00 AM at GRANT ST, TIDIOUTE
BORO, WARREN On 8/11/2026 The Damage
Prevention Committee (DPC) voted to remove the
violation and penalty for both section5(20) and 5(4).
skookoskok

PENELEC CO/FIRSTENERGY disagreed. See
attachment named "FE PA One Call Penalty PN Case
63765- Dispute Penalty--SUBMITTED 6.17.26."
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The incident occurred on Monday, 3/16/2026, on Grant
Street, in Tidioute Borough, Warren County.

PENELEC CO/FIRSTENERGY damaged the water
main owned by TIDIOUTE BOROUGHSOUTHWEST
WARREN COUNTY MUNICIPAL AUTHORITY
while fixing their damaged pole.

TIDIOUTE BOROUGHSOUTHWEST WARREN
COUNTY MUNICIPAL AUTHORITY stated in their
Alleged Violation Report (AVR) that, “This statement is
provided on behalf of Southwest Warren County
Municipal Authority regarding an incident involving
damage to a water line. On March 16, 2026,
Pennsylvania Electric Company (Penelec) was
performing work to replace a utility pole on Grant Street.
An emergency PA One Call was placed at 9:39 a.m. It
was later determined that excavation activities had begun
prior to 11:27 a.m.) At approximately 11:27 a.m., I
received a call from a Penelec employee notifying me
that the main water line had been struck during the
excavation process. The employee did not provide their
name during this communication. At 11:28 a.m., [
contacted our maintenance department and informed
Trevis Reese of the incident involving the main water
line. At 11:30 a.m., I also contacted Tyler from the
maintenance department to assist with response efforts.
At 11:31 a.m., I notified our Chairman, Steve Morrison,
of the situation. At 11:41 a.m., I contacted Rachel
Swanson, the contact listed on the PA One Call, at 814-
726-5023 regarding the incident. Ms. Swanson stated
that the work had been designated as an emergency and
that the ticket had been incorrectly entered with a 12:00
p.m. start time. She advised that a claim would need to
be filed with Penelec for the damages. The water
authority did not respond to the PA One Call prior to
excavation, as the line was damaged before there was an
opportunity to respond to the notification. Please note, |
did not have any direct communication with Kelly
McGraw at the scene, and, to my knowledge, he did not
communicate with the maintenance crew on site. Kelly
McGraw was listed on the onsite contact. The water

Tidioute Boro/Southwest
Warren County
Municipal Authority:
$1,000.00

Section 2(5)(vii) 1st
Offense $1,000.00

PENNSYLVANIA ELEC
CO /FIRST ENERGY:
$0.00

TATONKA OIL
COMPANY LLC:
$2,000.00

Section 2(5)(vii) Ist
Offense $1,000.00

Section 2(5)(vii) 1st
Oftense $1,000.00
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authority shut off water service at approximately 11:43
a.m. to facilitate repairs to the damaged main line. The
total cost of damages incurred by the water authority was
$1,982.00. Following the incident, I spoke with Kirk
Kirkpatrick on April 7, 2026. He advised that I should
respond to the PA One Call and include documentation
explaining that the water line had already been damaged
prior to our ability to respond.” They added that ,”
Southwest Warren County Municipal Authority was
unable to mark the water line prior to the start of the
work. Pennsylvania Electric Company began excavation
at approximately 11:27 a.m., although the work had been
scheduled for a 12:00 p.m. start time.” Pictures were
provided.

PENNSYLVANIA ELEC CO / FIRST ENERGY stated
in their AVR that, “On March 16, 2026, Penelec,
“Excavator,” submitted POCS Emergency Ticket
20260751117 to replace a utility pole on Grant Street,
Tidioute Borough, Warren County, Pennsylvania. Prior
to excavating, Penelec’s lead drove to the Tidioute
Borough building and requested that they mark their
line, but he was advised that they had 24 hours to
respond. While excavating, Penelec hit and damaged the
unmarked water line. The root cause of the damage was
that Tidioute Borough failed to respond to the
emergency request and locate its facilities.” They added
that, “Failed to prioritize response to an Emergency
consistent with the nature of the Emergency.” Pictures
were provided.

*Excavation Emergency ticket 20260751117 was
submitted by PENNSYLVANIA ELEC CO on
3/16/2026 at 9:39 a.m. to replace a utility pole with a
broken top. The scheduled excavation is for 3/16/2026 at
12:00. Work is expected to take 6 hours. Remarks state
that “GAS LINE VERY CLOSE PER LINE CREW ON
SITE, NEEDS MARKED.” PENNSYLVANIA ELEC
CO/FIRST ENERGY did not wait until 12:00 for
responses as stated in ticket 20260751117. They also did
not submit a renotify ticket before beginning to excavate
prudently.

TATONKA OIL COMPANY LLC never responded.
*Excavation Emergency ticket 20260752356 was
submitted by TIDIOUTE BOROUGH/SOUTHWEST
WARREN COUNTY MUNICIPAL AUTHORITY on
3/16/2026 at 12:32.

TATONKA OIL COMPANY LLC never responded.

TIDIOUTE BOROUGH SWCMASOUTHWEST
WARREN COUNTY MUNICIPAL AUTHORITY did
not respond to the ticket until 4/07/2026, but on this
same day Ticket 20260752356 was submitted by
TIDIOUTE BOROUGH/SOUTHWEST WARREN
COUNTY MUNICIPAL AUTHORITY on 3/16/2026 at
12:32 stating that they needed to replace a damaged
water main. In AVR2026APR090010 that was submitted
by TB / SWCMA it states that up to 50 customers are
out of water.
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VIOLATIONS:

PENNSYLVANIA ELEC CO/ FIRST ENERGY is in
violation of:

Section 5(4) — Excavator failed to exercise due care and
employ prudent excavation techniques.

Section 5(20) — Excavator failed to renotify One Call of
an unmarked or incorrectly marked facility upon arrival
at a work site.

Recommendation: The penalty is applied. PUC
compliance education is required for the excavators
working onsite of this excavation or their replacements.

TIDIOUTE BOROUGH / SOUTHWEST WARREN
COUNTY MUNICIPAL AUTHORITY is in violation
of:

Section 2(5)(vii) — Failed to respond to an emergency

notification as soon as practicable following notification.

Recommendation: The penalty is applied. PUC
compliance education is required for the individual(s)
responsible to perform the locate for this ticket or their
replacement(s).

TATONKA OIL COMPANY LLC is in violation of:
Section 2(5)(vii) — Failed to respond to an emergency

notification as soon as practicable following notification.

Section 2(5)(vii) — Failed to respond to an emergency

notification as soon as practicable following notification.

Recommendation: The penalty is applied. PUC
compliance education is required for the individual(s)
responsible to perform the locate for this ticket or their
replacement(s).

63799

Facility Owner:
Pennsylvania American
Water
Contractor/Excavator:
NORTHERN PIPELINE
CONSTRUCTION
Project Owner: Columbia
Gas of PA - South
Other: BOLDYN
NETWORKS US LLC
Other: BREEZELINE
Other: OMNI FIBER
LLC

Other: VERIZON
Other: WEST PENN
POWER / FIRST
ENERGY

On 4/7/2026 1:16:00 PM at W KERR ST, NORTH
UNION TWP, FAYETTE On 8/11/2026 the Damage
Prevention Committee (DPC) voted to remove the
penalty and education, but to keep the violation to West

Penn Power.
skskoskskoskok

West Penn Power respectfully disputes the alleged
violation of Section (5)(viii) concerning the failure to
participate in a pre-construction meeting for a complex
project. Please see attachment "FE PA One Call Penalty
WP Case 63799 -- Dispute Penalty--SUBMITTED
6.17.26". On 6/22/2026 DPI sent an email asking if
USIC set up a mutual agreement to respond late for FE
and Breezeline. On 6/23/2026 an email was received
from NORTHERN PIPELINE CONSTRUCTION
stating that they did not receive any emails from USIC.

Breezeline disagreed. On 6/17/2026 an email was
received from Breezeline stating that they responded
prior to the meeting time. Please see "Breezeline
additional information" in the attachments. DPI reduced

this violation to a warning and maintained the education.

See email named "Breezeline violation." On 7/28/2026

Breezeline accepted this offer.
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The incident occurred on Tuesday, 4/07/2026, on W.
Kerr Street, in North Union Twp, Fayette County.

Pennsylvania American
Water: $500.00

Section 2(5)(i) 1st Offense
$500.00

BOLDYN NETWORKS
US LLC: $750.00
Section 2(5)(viii) 1st
Offense $500.00

Section 2(2) 1st Offense
$250.00

BREEZELINE: $0.00
Section 2(5)(viii) Ist
Offense $0.00

OMNI FIBER LLC:
$500.00

Section 2(5)(viii) 1st
Offense $500.00

VERIZON: $2,000.00
Section 2(5)(viii)
Subsequent $2,000.00

WEST PENN POWER /
FIRST ENERGY: $0.00
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A copper service line owned by PENNSYLVANIA Section 2(5)(viii) 1st
AMERICAN WATER was damaged. Offense $0.00

PENNSYLVANIA AMERICAN WATER stated in their
Alleged Violation Report (AVR), "1:16pm Line Locator
Called And Stated NPL Hit A Service Line And It Was
Filling Up The Ditch Roughly 1:25 I Arrived On Scene
And Seen The Water At That Time The NPL Foreman
Showed Me Where It Was Hit. 1:30pm-1:45pm Line
Locator Arrived And We Searched For Records And
Couldn't Find Anything. We Traced The Service Line
And Found A Curb Box Under The Soil And It was In
The Off Position. 1:50pm- Crew Truck Arrived And Had
The Repair Fixed Within A Half Hour. Pa American
Line Locator Found What He Though Per Maps And
Drawings The Last Service On The Street The Building
That Was Hit Does Not Even Have A Premise Number."

NORTHERN PIPELINE CONSTRUCTION stated in
their AVR, "While digging for 2 inch mainline on behalf
of Columbia Gas, the crew made contact with an
unmarked 3/4 in copper service line causing a release of
product. Work was stopped and the area was made safe.
The crew contacted the utility owner, PA American
water who responded and repaired the broken section of
line. The water line was then marked from the main to
the curb by PA American Water."

Columbia Gas of PA — South, the designer and project
owner, stated in their AVR, "Northern Pipeline
Construction, working on behalf of Columbia Gas, on an
infrastructure replacement project, struck an unmarked
3/4" copper water service causing a release. Upon
striking this facility, work was stopped and PA
American Water was contacted by NPL. PA American
Water responded promptly, made the necessary repairs
to the facility and restored service to the curb valve.
After the repairs were made, PA American Water fully
marked out this service line."

Project cost is listed as >$400,000. The length is listed at
9,352’ and the Subsurface Utility Engineering Level is
Above Ground Survey.

*Complex project ticket 20253531423 was submitted on
12/19/2025 by NORTHERN PIPELINE
CONSTRUCTION for a meeting on 12/29/2025 and a
response due by 12/28/2025.

BOLDYN NETWORKS US LLC did not respond
“clear” until 12/29/2025.

OMNI FIBER LLC did not respond “clear” until
12/29/2025.

WEST PENN POWER did not respond “clear” until
12/29/2025.

VERIZON PENNSYLVANIA LLC did not respond
“clear” until 12/29/2025.

BREEZELINE did not respond “clear” until 12/29/2025.

VIOLATIONS:
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PENNSYLVANIA AMERICAN WATER is in violation
of:

Section 2(5)(i) — Failed to locate underground lines
within 18 inches horizontally of the outside wall of line.
Recommendation: The penalty is applied. PUC
compliance education has been recently completed.

BOLDYN NETWORKS US LLC is in violation of:
Section 2(5)(viii) — Failed to participate in
preconstruction meetings for a complex project or as
described in Section 5(3). Complex project ticket
20253531423 was submitted on 12/19/2025 by
NORTHERN PIPELINE CONSTRUCTION for a
meeting on 12/29/2025 and a response due by
12/28/2025. BOLDYN NETWORKS US LLC did not
respond ““clear” until 12/29/2025.

Section 2(2) To provide the OneCall System, within 5
business days, with any revised information required
under this section.

Recommendation: The penalty is applied. PUC
compliance education is required for the individual(s)
responsible to perform the locate for this ticket or their
replacement(s).

OMNI FIBER LLC is in violation of:

Section 2(5)(viii) — Failed to participate in
preconstruction meetings for a complex project or as
described in Section 5(3). Complex project ticket
20253531423 was submitted on 12/19/2025 by
NORTHERN PIPELINE CONSTRUCTION for a
meeting on 12/29/2025 and a response due by
12/28/2025. OMNI FIBER LLC did not respond “clear”
until 12/29/2025.

Recommendation: The penalty is applied. PUC
compliance education is required for the individual(s)
responsible to perform the locate for this ticket or their
replacement(s).

WEST PENN POWER is in violation of:

Section 2(5)(viii) — Failed to participate in
preconstruction meetings for a complex project or as
described in Section 5(3). Complex project ticket
20253531423 was submitted on 12/19/2025 by
NORTHERN PIPELINE CONSTRUCTION for a
meeting on 12/29/2025 and a response due by
12/28/2025. WEST PENN POWER did not respond
“clear” until 12/29/2025.

Recommendation: The penalty is applied. PUC
compliance education is required for the individual(s)
responsible to perform the locate for this ticket or their
replacement(s).

VERIZON PENNSYLVANIA LLC is in violation of:
Section 2(5)(viii) — Failed to participate in
preconstruction meetings for a complex project or as
described in Section 5(3). Complex project ticket
20253531423 was submitted on 12/19/2025 by
NORTHERN PIPELINE CONSTRUCTION for a
meeting on 12/29/2025 and a response due by
12/28/2025. VERIZON PENNSYLVANIA LLC did not
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respond “clear” until 12/29/2025. This is a subsequent
offense.

Recommendation: The penalty is applied. PUC
compliance education is required for the individual(s)
responsible to perform the locate for this ticket or their
replacement(s).

BREEZELINE is in violation of:

Section 2(5)(viii) — Failed to participate in
preconstruction meetings for a complex project or as
described in Section 5(3). Complex project ticket
20253531423 was submitted on 12/19/2025 by
NORTHERN PIPELINE CONSTRUCTION for a
meeting on 12/29/2025 and a response due by
12/28/2025. BREEZELINE did not respond “clear” until
12/29/2025.

Recommendation: The penalty is applied. PUC
compliance education is required for the individual(s)
responsible to perform the locate for this ticket or their
replacement(s).




