Columbia LIURP Needs Assessment

The number of estimated low—income customers, including a reference to the
source of this information and a copy of the methodology used. 89,423

Columbia CPA
Residential |% of County Total Estimate at
Total Customer Columbia | Population | equal % of

County Population count Serves <150% total
ADAMS 40841 15508 37.97% 7783 2955
ALLEGHENY 545802 103240 18.92% 119697 22641
ARMSTRONG 28035 847 3.02% 7153 216
BEAVER 72257 36248 50.17% 14587 7318
BEDFORD 19750 10 0.05% 5493 3
BUTLER 80824 9668 11.96% 14398 1722
CENTRE 59013 14395 24.39%% 17768 4334
CLARION 15049 3506 23.30% 4542 1058
ELK 13325 31 0.23% 3321 8
FAYETTE 55182 21915 39.71% 16752 6653
FRANKLIN 63510 4931 7.76% 13529 1050
FULTON 6339 3 0.05% 1481 1
GREENE 14324 2638 18.42% 3396 625
INDIANA 32487 555 1.71% 10162 174
JEFFERSON 18344 347 1.89% 5230 99
LAWRENCE 36121 17998 49.83% 9662 4814
MCKEAN 16369 3106 18.97% 4865 923
MERCER 46524 29 0.06% 12530 8
SOMERSET 29344 4771 16.26% 7559 1229
VENANGO 21397 675 3.15% 6282 198
WARREN 16123 2355 14.61% 4396 642
WASHINGTON 88505 44742 50.55% 18866 9537
WESTMORELANI 154979 20951 13.52% 32635 4412
YORK 181583 106574 58.69% 32036 18802
Grand Total 415043 89423

The number of Columbia customers who heat with natural gas.412,993
The number of Confirmed Low—Income (CLI) customers, including customers

who self—identify or who have been identified as having incomes at or below
150% of the FPIG. 58,291

The number of CLI customers who have consumption greater than 170 therms. 14,248

Number of these customers that:
e Received LIURP within the past seven years.1,340

e Ineligible for LIURP due to other reasons (e.g., deferred due

to health and safety issues). Each issue and the number of
customers it applies to should be identified individually. 772
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Already Weatherized 7
Did Not Provide Documentation 2
Has Not Lived in House 12 Months 1
Low Consumption 1
Mobile Home 2
No Landlord Agreement 65
No Response 292
Customer Moved 21
Customer Request 37
Customer Service Off 21
Did Not Update Landlord Information 2
Duplicate 28
Health Reasons 20
Knob & Tube Wiring 18
Lead Inactive 33
Moisture in Basement 24
No Show 7
No Work to be Done 24
Other 54
Over Income 19
Property For Sale 3
Property Not Weatherizable 44
Repairs Not Completed by Homeowner 4
Repairs Not Completed by Landlord 29
Roof Leaks 14

e Renters. 7,877

The number of known customers with household income between 151% and
200% of the FPIG 16,937
The number of customers between 151% and 200% of the FPIG with consumption
greater than 170 therms. 3,568
e Number of these customers that:
e Received LIURP within the past seven years.59
e Ineligible for LIURP due to other reasons (e.g., deferred due
to health and safety issues). Each issue and the number of
customers it applies to should be identified individually.49
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Reason # of Customers
No Response by customer 27
Customer Request

Landlord did not agree

Moisture in Basement

Knob & Tube wiring

Customer Moved

Other

Multiple H&Sissues

Property owner did not make repairs

e Renters. 1,107
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