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Omnibus Session 
Case 

Number 
Stakeholders Summary Violations & 

Recommendation 
62589 Facility Owner: 

PEOPLES NATURAL 
GAS COMPANY LLC 
Contractor/Excavator: 
BILL THOMPSON 
UTILITY SERVICE 
Project Owner: 
ROBINSON TOWNSHIP 
ADMINISTRATION 
OFFICE 

On 2/19/2026 12:30:00 AM at 1000 CHURCH HILL 
RD, ROBINSON TWP, ALLEGHENY The incident 
occurred on 2/19/2026 at 1000 CHURCH HILL RD in 
Robinson Township in Allegheny County.  
 
A gas line owned by Peoples Natural Gas was damaged.  
 
PEOPLES NATURAL GAS COMPANY LLC the 
facility owner, stated in their Alleged Violation Report 
(AVR) that, “Bill Thompson Utility Service struck and 
damaged a properly marked Peoples Gas service line 
while using mechanized equipment in the tolerance 
zone.” They added that 911 was not notified 
immediately. Pictures were provided.  
 
BILL THOMPSON UTILITY SERVICE AND 
EXCAVATION INC, the excavator was mailed an AVR 
request letter on 3/10/2026. Questions were asked, 
including who hired them to do the work. Ticket 
20260431254 listed BILL THOMPSON UTILITY 
SERVICE as the entity that the work was being done for. 
No AVR has been received. No contact has been made 
as of 5/13/2026. No mail was returned until on 
6/09/2026, a letter, but the email was delivered 
successfully. Another address was found on-line and 
AVR request letter resent. This letter was also returned. 
Please also note that the original letter was sent on 
3/11/2026.  
 
VIOLATIONS 
BILL THOMPSON UTILITY SERVICE AND 
EXCAVATION INC is in violation of: 
Section 5(17) – Excavator failed to comply with all 
requests for information from PUC staff within 30 days 
of the receipt of the request.  
Section 5(16) – Excavator Failed to submit an Alleged 
Violation Report within 30 days of striking a line or 
damaging a facility owner’s line during excavation or 
demolition or if the excavator believes a violation of this 
act has been committed in association with excavation or 
demolition work.  
Section 5(8) – Excavator failed to immediately notify 
911 and the facility owner when damage resulted in the 
escape of any flammable, toxic or corrosive gas or 
liquid. 
Section 5(4) – Excavator failed to exercise due care and 
employ prudent excavation techniques.  
Recommendation: The penalties are applied. PUC 
compliance education is required for the excavators 
working onsite of this excavation or their replacements. 

BILL THOMPSON 
UTILITY SERVICE: 
$3,000.00 
Section 5(17) 1st Offense 
$500.00 
 
Section 5(16) 1st Offense 
$1,000.00 
 
Section 5(8) 1st Offense 
$1,000.00 
 
Section 5(4) 1st Offense 
$500.00 



Case 
Number 

Stakeholders Summary Violations & 
Recommendation 

62818 Facility Owner: Peoples 
Natural Gas 
Contractor/Excavator: 
W Construction 
Project Owner: 
COLOSIMO 
DEVELOPMENT CORP. 
Other: ALLSTATE 
MAPPING INC 
Other: BERKSHIRE 
HATHAWAY HOME 
SERVICES THE 
PREFERED REALTY 
Other: W Construction 

On 3/3/2026 11:06:00 AM at 4051 BRIARWOOD DR, 
HEMPFIELD TWP, WESTMORELAND BERKSHIRE 
HATHAWAY HOME SERVICES THE PREFERED 
REALTY disagrees. On 10/14/2026 Colosimo 
Development Corp sent an email stating that they hired 
W Construction and that BERKSHIRE HATHAWAY 
was not involved in this. The violations for 
BERKSHIRE HATHAWAY are withdrawn.  
COLOSIMO DEVELOPMENT CORP. disagrees. On 
10/14/2026 DPI Maki sent an email asking Colosimo 
about the project and contact information for W 
Construction. On 10/19/2026. Colosimo sent an email 
stating he does not want to come to the DPC meeting.  
************************ 
 
The incident occurred on 3/03/2026 at 4051 Briarwood 
Dr., in Hempfield Township, in Westmoreland Co.  
 
A 1” plastic gas line owned by Peoples Gas and other 
utilities were damaged.  
 
PEOPLES NATURAL GAS COMPANY LLC stated in 
their Alleged Violation Report (AVR) that “W 
Construction placed a one-call to install UG electric, gas 
and water lines when they struck a 1" plastic service at 
4051 Briarwood dr. The original one-call was for an 
unnamed road. Contractor marked everything in white, 
contractor dug outside the one-call described on the 
ticket. Contractor hit multiple utilities and kept digging. 
Pictures show electric and gas ripped out. Contractor 
then placed a one-call for those addresses after the 
damage. PNG repaired the line”. Peoples Gas also added 
that the excavator “Failed to immediately report any 
break, leak, dent, gouge, groove, or other damage to 
lines, made or discovered during the work §5(7)”. AVR 
states that 911 was called by W Construction. Pictures 
were provided. See attachment named “4051 Briarwood 
dr 6” for multiple utilities damaged. No AVR’s were 
submitted for any other damaged utilities on 3/03/2026.  
 
W Construction was sent an AVR request letter on 
3/13/2026. No AVR or contact has been made as of 
8/14/2026. No return mail has been received. 
 
COLOSIMO DEVELOPMENT CORP / COLOSIMO 
CONSRUCTION, the project owner was sent an AVR 
request letter on 3/30/2026. No AVR or Contact has 
been made as of 8/14/2026. On 10/14/2026 and email 
was received from Peter Colosimo, asking to have 
contact information updated and disagreeing with the 
case findings.  
 
Pete Colosimo, project owner for the survey that was 
requested to be done by Allstate Mapping Inc for this 
area, was sent an AVR request letter on 7/06/2026. No 
AVR or Contact has been made as of 8/14/2026. No mail 
has been returned. A new address was found and an 
AVR request was also sent to Pete Colisimo to 221 
PLEASANT VALLEY RD, UNIT B, on 9/04/2026.  
 

COLOSIMO 
DEVELOPMENT 
CORP.: $1,500.00 
Section 6.1(7) 1st Offense 
$1,000.00 
 
Section 6.1(8) 1st Offense 
$500.00 
 
BERKSHIRE 
HATHAWAY HOME 
SERVICES THE 
PREFERED REALTY: 
$0.00 
 
 
W Construction: 
$2,750.00 
Section 5(16) 1st Offense 
$1,000.00 
 
Section 5(17) 1st Offense 
$500.00 
 
Section 5(7) 1st Offense 
$1,000.00 
 
Section 5(13) 1st Offense 
$250.00 



Case 
Number 

Stakeholders Summary Violations & 
Recommendation 

ALLSTATE MAPPING INC, the surveyor for this 
project, stated in their AVR that, “I am unaware of any 
damage on the property. We were hired by Pete 
Colosimo at 4055 Briarwood Drive. The PUC letter 
states the address of damage is 4051 Briarwood Dr. We 
performed a boundary survey for Pete Colosimo in 
October 2025 and placed a PA One Call design ticket to 
retrieve utility information for the boundary survey map 
under Serial # 20253070818. We prepared the boundary 
survey and submitted it to Pete in December 2025. We 
have not been back to Pete's property since October 
2025. 
On 7/02/2026 the AVR from AllState Mapping provided 
another address for Colosimo, which noted that this may 
be a home address. AVR request letter was mailed on 
this same day. No AVR or contact has been made.  
 
*Ticket 20260100226 was submitted on 1/10/2026 and 
the work site is listed as Unnamed Rd. and the location 
information on read “to THE NEAREST MAIN ROAD 
IS SR 0130. IF COMING OFF OF PLEASANT 
VALLEY RD TURN ONTO BRIARWOOD DR GO 
PAST HARROLD ST GO TO THE STOP SIGN FROM 
THE STOPSIGN MAKE A LEFT. PLEASE MARK 
FROM THE STOP SIGN TO THE CUL DE SAC ON 
BOTH SIDES OF THE UNNAMED RD. THERE ARE 
2 ORANGE CONES AND WHITE PAINT AT THE 
ENTRANCE AND ALSO AT THE END. THERE IS A 
NEW TOWNHOUSE UNIT UNDER 
CONSTRUCTION IN THIS AREA. THERE WILL BE 
3 TRENCHES FOR UG UTILITIES.” See attached 
ticket 20260100226.  
**Emergency 20260621752 ticket and pictures show 
that the excavation was on Briarwood Rd, in front of 
4051 and 4050 Briarwood Rd.  
***Ticket 20260622513 was submitted by W 
Construction on 3/05/2026, two days after the damage. 
Ticket 20260622513 states that the work is being done 
between 4051 AND 4057 BRIARWOOD DR. Installing 
Gas, Electric and water lines. 
excavation work taking place and damaged underground 
facilities.  
Pictures show  
VIOLATIONS 
W Construction is in violation of: 
Section 5(16) – Excavator Failed to submit an Alleged 
Violation Report within 30 days of striking a line or 
damaging a facility owner’s line during excavation or 
demolition or if the excavator believes a violation of this 
act has been committed in association with excavation or 
demolition work.  
Section 5(17) – Excavator failed to comply with all 
requests for information from PUC staff within 30 days 
of the receipt of the request.  
Section 5(7) – Failed to immediately report to the facility 
owner any break or leak in its lines, or any dent, gouge, 
groove, or other damage to such lines or to their coating 
or cathodic protection.  



Case 
Number 

Stakeholders Summary Violations & 
Recommendation 

Section 5(13) – Excavator changed the location, scope, 
or duration of a proposed excavation without notifying 
the One call System.  
Recommendation: The penalties are applied. PUC 
compliance education is required for the excavators 
working onsite of this excavation or their replacements.  
 
COLOSIMO DEVELOPMENT CORP / COLOSIMO 
CONSRUCTION is in violation of: 
Section 6.1(7) – Project Owner failed to submit an 
Alleged Violation Report within 30 Days of a line strike 
or damaging a facility owner’s line during excavation or 
demolition work activities or if a project owner believes 
a violation of this act has been committed in association 
or demolition.  
Section 6.1(8) - Project Owner failed to comply with all 
requests for information by the commission relating to 
the commission's enforcement authority under this act 
within 30 days of receipt of written request. 
Recommendation: The penalties are applied. PUC 
project owner compliance education is required for the 
person responsible for submitting AVR or their 
replacement. 
BERKSHIRE HATHAWAY HOME SERVICES THE 
PREFERED REALTY is in violation of: 
Section 6.1(7) – Project Owner failed to submit an 
Alleged Violation Report within 30 Days of a line strike 
or damaging a facility owner’s line during excavation or 
demolition work activities or if a project owner believes 
a violation of this act has been committed in association 
or demolition.  
Section 6.1(8) - Project Owner failed to comply with all 
requests for information by the commission relating to 
the commission's enforcement authority under this act 
within 30 days of receipt of written request. 
Recommendation: The penalties are applied. PUC 
project owner compliance education is required for the 
person responsible for submitting AVR or their 
replacement. 

63523 Facility Owner: Verizon 
Contractor/Excavator: 
NATIONAL FUEL GAS 
Project Owner: 
NATIONAL FUEL GAS - 
Other: OWS 
ACQUISITION CO LLC 

On 3/24/2026 11:30:00 AM at ALLEN ST, 
CHERRYTREE TWP, VENANGO The incident 
occurred on 3/24/2026 on Allen St in CHERRYTREE 
TWP in VENANGO Co.  
 
A Telecom line owned by Verizon was damaged.  
 
NATIONAL FUEL GAS stated in their Alleged 
Violation Report (AVR) that, “National Fuel struck a 
mismarked telecommunications facility while installing 
new natural gas facilities. Verizon responded Fiels 
Marked to both routine tickets 20260583032 and 
20260583033. The orange flags in attachment named 
"IMG_2417" shows the orange flags outside of the 
required marking allowance.  
Verizon was sent an AVR request letter on 4/07/2026. 
No AVR or contact has been made as of 8/07/2026.  
*Ticket 20260583032 was submitted by National Fuel 
Gas on 2/27/2026 with a response due by 3/03/2026.  
Verizon responded, “field marked”.  
 

Verizon: $5,500.00 
Section 2(5)(i) Subsequent 
$2,000.00 
 
Section 2(10) Subsequent 
$2,500.00 
 
Section 2(11) 2nd Offense 
$1,000.00 
 
OWS ACQUISITION 
CO LLC: $250.00 
Section 2(5)(v) 1st Offense 
$250.00 



Case 
Number 

Stakeholders Summary Violations & 
Recommendation 

VIOLATIONS 
Verizon is in violation of: 
Section 2(5)(i) – Failed to locate underground lines 
within 18 inches horizontally of the outside wall of line. 
See attachment named "IMG_2417" , which shows the 
orange flags outside of the required marking allowance. 
This is a subsequent offense. 
Section 2(10) – Facility owner failed to submit an 
Alleged Violation Report through the One Call System 
within 30 business days after receipt of notice that the 
facility owner’s lines have been damaged by excavation 
or demolition work or if the facility owner believes a 
violation of this act has been committed in association 
with excavation or demolition work. This is a subsequent 
offense. 
Section 2(11) – Facility Owner failed to comply with all 
requests for information by the Commission relation to 
the Commission’s enforcement authority under this act 
within thirty days of the receipt of the request. This is a 
subsequent offense.  
Recommendation: The penalties are applied. PUC 
compliance education is required for the individual(s) 
responsible to perform the locate for this ticket or their 
replacement(s).  
 
OWS ACQUISITION CO LLC is in violation of:  
Section 2(5)(v) – Failed to respond to a routine One Call 
ticket within the required amount of time. Ticket 
20260583032 was submitted by National Fuel Gas on 
2/27/2026 with a response due by 3/03/2026. OWS 
ACQUISITION CO LLC had no response until they 
responded “field marked” on 3/05/2026. 
Recommendation: The penalties are applied. PUC 
compliance education is required for the individual(s) 
responsible to perform the locate for this ticket or their 
replacement(s). 

63316 Facility Owner: City of 
Bethlehem 
Contractor/Excavator: 
Horizon Cable 
Construction Inc. 
Project Owner: 
BUCKLEY CABLE 
CONSTRUCTION 
Other: COMCAST 
Other: E M UTILITY 
CONTRACTORS 
Other: VERIZON 

On 3/24/2026 4:04:00 PM at 3408 SHELTON AVE, 
BETHLEHEM TWP, NORTHAMPTON The incident 
occurred on 3/24/2026 at 3408 SHELTON AVE in 
BETHLEHEM TWP in NORTHAMPTON County.  
 
A Water service line owned by Bethlehem City was 
damaged.  
 
BETHLEHEM CITY, the facility owner, stated in their 
Alleged Violation Report (AVR) that, “Contractor was 
drilling to install CATV main and hit water service line 
at 3408 Shelton Ave.” Picture file named “ Shelton” is 
taken on 3/30/2026, but shows a very faded blue mark.  
 
Horizon Cable Construction Inc., the excavator, was sent 
an AVR request letter on 3/30/2026. See Buckley Cable 
Construction, who stated they represent Horizon Cable 
Construction Inc. No tickets have been submitted by 
Horizon Cable Construction Inc. for this event.  
 
BUCKLEY CABLE CONSTRUCTION, the project 
owner, was sent an AVR request letter on 3/30/2026. On 
4/15/2026 DPI Maki returned a call to Ed Boyle from 
Buckley Cable Construction. He stated that E M Utility 

City of Bethlehem: 
$750.00 
Section 2(5)(v.2) 1st 
Offense $250.00 
 
Section 2(5)(i) 1st Offense 
$500.00 
 
Horizon Cable 
Construction Inc.: 
$1,000.00 
Section 5(23) 1st Offense 
$500.00 
 
Section 5(11.2) 1st 
Offense $500.00 
 
COMCAST: $1,000.00 
Section 2(5)(v) 
Subsequent $1,000.00 
 
VERIZON: $3,500.00 
Section 2(5)(iii.1) 
Subsequent $1,500.00 



Case 
Number 

Stakeholders Summary Violations & 
Recommendation 

places all the OneCall tickets and manages the Complex 
Project meetings. DPI Maki made Ed aware that each 
excavator needs to submit their own excavation ticket. 
The AVR report is required from the Buckley Cable 
construction, who was hired by Verizon. Ed from 
BUCKLEY CABLE CONSTRUCTION asked and was 
told to submit the AVR through the OneCall site and that 
he will need to sign in to do so. He stated that he will 
submit the AVR.  
BUCKLEY CABLE CONSTRUCTION stated in their 
AVR that they represent Comcast. They stated in their 
AVR that, “Our Underground contractor hit a water 
service while installing conduit.” Project is 7500’. 
Reports were provided.  
 
E M UTILITY CONTRACTORS WAS sent an AVR 
request letter on 3/30/2026. 
E M UTILITY CONTRACTORS stated in their AVR 
that they represent Horizon Cable Construction Inc., and 
stated in their AVR that, “While the crew was working 
in the area, a water line was unintentionally damaged 
during the process of removing the equipment. The line 
had been properly marked, and the contact occurred 
while exiting the work area.” 
 
VIOLATIONS 
Horizon Cable Construction Inc. is in violation of: 
Section 5(11.2) – When using trenchless technology, 
Excavator failed to utilize at a minimum, the best 
practices published by the Common Ground 
Alliance.CGA BEST PRACTICES 22.0, Chapter 5-29 
which states that “ CGA 5-29 The trenchless excavation 
operator confirms and maintains the path and minimum 
clearances established by the project owner and design 
engineer by tracking and recording the path of the 
trenchless excavation until complete. “ 
Section 5(23) – Excavator may not delegate their duty to 
submit a locate request to the One Call System to 
another person. The excavator shall have sole 
responsibility to submit each locate request to the One 
Call System 
Recommendation: The penalty is applied. PUC 
compliance education is required for the excavators 
working onsite of this excavation or their replacements.  
 
Bethlehem City is in violation of:  
Section 2(5)(i) – Failed to locate underground lines 
within 18 inches horizontally of the outside wall of line. 
Renotify ticket 20260722474-001 was submitted by E M 
UTILITY CONTRACTORS3/13/2026 asking for water 
to be marked, with a response due by 3/17/2026, who 
were working for BUCKLEY CABLE 
CONSTRUCTION and submitted the ticket on behalf of 
Horizon Cable Construction Inc. Ticket 20260722474-
000 was submitted by E M UTILITY CONTRACTORS 
on 3/13/2026 with a response due by 3/17/2026. Picture 
file named “ Shelton” is taken on 3/30/2026, and shows 
a very faded blue mark. The excavator, EM Utility 
Contractors, who was placing tickets for Buckley Cable 
Construction, requested this to be remarked on with 

 
Section 2(5)(v) 
Subsequent $2,000.00 



Case 
Number 

Stakeholders Summary Violations & 
Recommendation 

ticket 20260722474-000 submitted on 3/13/2026 and 
renotified on 3/25/2026. This line should have been 
remarked. It’s possible that the first ticket the facility 
saw their own line and responded “filed marked” but 
renotify ticket 20260722474-001 was submitted by E M 
UTILITY CONTRACTORS working for BUCKLEY 
CABLE CONSTRUCTION on 3/13/2026 asking for 
water to be marked, with a response due by 3/17/2026. 
RNO remarks” ATTN WTR YOU RESPONDED AS 
FIELD MARKED. CALLER STATES THERE ARE 
NO MARKINGS ON SITE, PLEASE RECHECK AND 
MARK THE LINES.”  
Recommendation: The penalty is applied. PUC 
compliance education is required for the individual(s) 
responsible to perform the locate for this ticket or their 
replacement(s).  
 
VERIZON is in violation of: 
Section 2(5)(iii.1) – Facility owner failed to propose a 
mutually agreeable scheduling by which the excavator, 
facility owner or designer may locate the facilities. 
Emergency ticket 20260834523 was submitted by 
BETHLEHEM CITY on 3/24/2026 at 17:17.  
Verizon responded “Insufficient Info. Do not dig.” and 
never updated their response. There are no notes 
showing a mutual schedule agreement. This is a 
subsequent offense.  
Section 2(5)(v) – Failed to respond to a routine One Call 
ticket. Ticket 20260722474-000 was submitted by E M 
UTILITY CONTRACTORS on 3/13/2026 with a 
response due by 3/17/2026.  
Verizon did not respond “clear” until 4/09/2026. This is 
a subsequent offense.  
Recommendation: The penalty is applied. PUC 
compliance education is required for the individual(s) 
responsible to perform the locate for this ticket or their 
replacement(s). 
 
COMCAST is in violation of: 
Section 2(5)(v) – Failed to respond to a routine One Call 
ticket. Section 2(5)(v) – Failed to respond to a routine 
One Call ticket within the required amount of time. 
Ticket 20260722474-000 was submitted by E M 
UTILITY CONTRACTORS on 3/13/2026 with a 
response due by 3/17/2026. Comcast did not respond 
“Clear” until 3/18/2026. This is a subsequent offense.  
Recommendation: The penalty is applied. PUC 
compliance education has been recently completed. 

63349 Facility Owner: Veolia 
Water 
Contractor/Excavator: 
MTV SOLUTIONS 
Project Owner: Coral 
Reef Partners 
Other: Everstream 
Other: Frontier 
Communications of Pa Inc 
Other: PPL Electric 

On 3/24/2026 4:30:00 PM at 6350 BRACKBILL BLVD, 
HAMPDEN TWP, CUMBERLAND PPL accepts. They 
had disputed; the penalty was reduced as a one-time 
courtesy. Education is required, 
 
The emergency ticket was requested on 03/24/2026 at 
4:34 PM. PPL (and Everstream and Frontier) all replied 
with “Insufficient Info. Do not Dig” all at the same time 
on 03/24/2026 at exactly 4:50:46 PM. None of the 
stakeholders circled back and responded clear or 
marked.  
 

MTV SOLUTIONS: 
$500.00 
Section 5(23) 1st Offense 
$500.00 
 
Section 5(16) 1st Offense 
$0.00 
 
Everstream: $0.00 
 
 
Frontier 



Case 
Number 

Stakeholders Summary Violations & 
Recommendation 

Emergency ticket 20260834384 was requested on 
03/24/2026. 
- PPL Electric responded “Insufficient Info. Do not Dig” 
on 03/24/2026 at 4:50:46 PM. 
- Everstream responded “Insufficient Info. Do not Dig” 
on 03/24/2026 at 4:50:46 PM. 
- Frontier Communications of Pa Inc. responded 
“Insufficient Info. Do not Dig” on 03/24/2026 at 4:50:46 
PM. 
- There was no documented follow up with the excavator 
by these 3 stakeholders. 
 
********* 
 
Everstream violation withdrawn. They submitted 
information indicating that the organization was no 
longer operating. 
 
********* 
The incident occurred on March 24th, 2026, at 
approximately 4:30 PM, at 6350 Brackbill Blvd., located 
in Hampden Township, Cumberland County, 
Pennsylvania. 
 
A water line owned by Veolia Water was damaged. 
 
Veolia Water, the facility owner, submitted an Alleged 
Violation Report (AVR). Their AVR states, “One Call 
was placed over 5 months ago, with no follow-up calls to 
refresh markings after rain and snow. The last One Call 
was on 10/15/2025. The excavator did not appear to 
keep equipment on site during excavation, which would 
have required a new One Call request and re-marking of 
the lines. There were no visible lines or white lines in the 
excavation area, and no other utility lines were marked 
on site.” Photos were submitted. Their AVR lists Coral 
Reef Partners as the excavator. 
 
Coral Reef Partners submitted an AVR listing their role 
as, “Project Manager”. Their AVR states, “On March 24, 
2026, at approximately 4:30 PM, an underground water 
facility was encountered and damaged during 
excavation/drilling activities associated with the 
Hampden Solar Project located at 6350 Brackbill 
Boulevard, Mechanicsburg, PA 17050. At the time of the 
event, excavation activities were being performed by 
MTV Solutions under its contracted scope of work. 
Upon discovery of the damaged facility, work was 
immediately stopped in the affected area, the location 
was secured, and site response procedures were initiated. 
Appropriate notifications were made, and assistance was 
requested to isolate the affected water service. Water 
service was shut down at approximately 5:50 PM. Prior 
to the commencement of excavation activities, a 
Pennsylvania One Call notification had been obtained 
and utility locate markings were present in the work 
area. Based on information currently available, there 
appears to be a discrepancy between the marked location 
of the facility and the actual location encountered in the 
field. However, the cause of the event has not yet been 

Communications of Pa 
Inc: $1,500.00 
Section 2(5)(vii) 2nd 
Offense $1,500.00 
 
PPL Electric: $0.00 
Section 2(5)(vii) 2nd 
Offense $0.00 



Case 
Number 

Stakeholders Summary Violations & 
Recommendation 

determined and remains subject to review and 
verification by the facility owner, locating entity, 
excavator, and other involved parties. Coral Reef 
Partners is continuing to cooperate with all parties 
involved in the investigation and is providing this report 
based on information presently available. This report is 
not intended as an admission of liability, fault, or 
regulatory violation by any party. Coral Reef Partners 
expressly reserves all rights and the ability to 
supplement, revise, or amend this report should 
additional facts or documentation become available.” 
Photos were submitted. Their AVR lists MTV Solutions 
as the excavator. 
 
MTV Solutions is the excavator. A courtesy AVR 
request letter was not sent. An AVR has not been filed as 
of 07/27/2026.  
 
The submitted photos show a significant amount of 
water actively coming out of the ground where the line 
was damaged (image0003.png). This resulted in a 
significant amount of flooding outside of a warehouse 
(image0001.png). In the submitted photos, blue paint 
and flags can be seen. However, those mark outs were 
not for a recently placed ticket. The most recent routine 
ticket was requested by Coral Reef Partners (Project 
Manager) on 10/09/2025. Coral Reef Partners placed an 
emergency ticket on 03/24/2026, after the water line was 
damaged. 
 
MTV Solutions did not have a Pa One Call ticket. The 
only tickets submitted for this location were requested 
by Coral Reef Partners. Pa One Call reported MTV 
Solutions has placed One Call tickets in the past, but 
there were no ticket requests in 2026. Pa One Call 
confirmed there were no tickets requested for the 
location of this incident.  
 
Emergency ticket 20260834384 was requested on 
03/24/2026. 
- PPL Electric responded “Insufficient Info. Do not Dig” 
on 03/24/2026 at 4:50:46 PM. 
- Everstream responded “Insufficient Info. Do not Dig” 
on 03/24/2026 at 4:50:46 PM. 
- Frontier Communications of Pa Inc. responded 
“Insufficient Info. Do not Dig” on 03/24/2026 at 4:50:46 
PM. 
- There was no documented follow up with the excavator 
by these 3 stakeholders. 
 
Act 127 of 2024, also known as the Underground Utility 
Line Protection Law states it shall be the duty of each 
excavator who intends to perform excavation or 
demolition work within this Commonwealth: 
- To not delegate the excavator's duty to submit a locate 
request to the One Call System to another person. The 
excavator shall have the sole responsibility to submit 
each locate request to the One Call System. 



Case 
Number 

Stakeholders Summary Violations & 
Recommendation 

- Plan the excavation or demolition work to avoid 
damage to or minimize interference with a facility 
owner's facilities in the construction area. 
- To submit a report of an alleged violation to the 
commission through the One Call System not more than 
thirty days after striking or damaging a facility owner's 
line during excavation or demolition or if the excavator 
believes a violation of this act has been committed in 
association with excavation or demolition work. The 
report of an alleged violation shall be in a form and 
manner as required by the commission. 
 
 
Violations: 
 
MTV Solutions-  
- Section 5(23) – Excavator may not delegate their duty 
to submit a locate request to the One Call System to 
another person. The excavator shall have sole 
responsibility to submit each locate request to the One 
Call System. 
- Section 5(16) – Excavator Failed to submit an Alleged 
Violation Report within 30 days of striking a line or if 
the excavator believes a violation of this act has been 
committed in association with excavation or demolition 
work. – Warning. No penalty applied for this violation. 
Recommendation: The penalty is applied. PUC online 
Compliance Training is required for the individual(s) 
responsible, or their replacement(s). 
 
PPL Electric- 
- Section 2(5)(vii) – Failed to respond to an emergency 
notification as soon as practicable following notification. 
Emergency ticket 20260834384. 
Recommendation: Penalty reduced to zero. PUC online 
Compliance Training is required for the individual(s) 
responsible to perform the locate for this ticket, or their 
replacement(s). 
 
Everstream-  
- Section 2(5)(vii) – Failed to respond to an emergency 
notification as soon as practicable following notification. 
Emergency ticket 20260834384. - Withdrawn. 
Recommendation: The penalty is applied. PUC online 
Compliance Training is required for the individual(s) 
responsible to perform the locate for this ticket, or their 
replacement(s). 
Frontier Communications of Pa Inc.- 
- Section 2(5)(vii) – Failed to respond to an emergency 
notification as soon as practicable following notification. 
Emergency ticket 20260834384. 
Recommendation: The penalty is applied. PUC online 
Compliance Training is required for the individual(s) 
responsible to perform the locate for this ticket, or their 
replacement(s). 

63379 Facility Owner: Peoples 
Gas 
Contractor/Excavator: 
Mascaro Construction 
Other:  

On 3/25/2026 9:00:00 AM at 901 Penn Ave and 9th St, 
PITTSBURGH CITY, ALLEGHENY The incident 
occurred on 3/25/2026 at the corner of 901 Penn Ave. 
NS 9th St., in Pittsburgh City, Allegheny County.  
 

Mascaro Construction: 
$2,000.00 
Section 5(17) 1st Offense 
$500.00 
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Other: INDEPENDENCE 
EXCAVATING INC 
Other: MATCON 
DIAMOND 

A Gas line owned by PEOPLES NATURAL GAS 
COMPANY LLC was damaged. 
 
PEOPLES NATURAL GAS COMPANY LLC, the 
facility owner, stated in their Alleged Violation Report 
(AVR) that “Mascaro Construction struck and damaged 
a Peoples Gas steel service line. A locate request was not 
placed”. Pictures were provided. 911 was not notified. 
Work is for site development.  
*Compliance research results: Mascaro has called in 
tickets. 
 
MASCARO CONSTRUCTION stated in their AVR 
that, “Mascaro Construction was the general contractor 
for the construction of new four (4) acre space, Arts 
Landing at 803 Penn Ave Pittsburgh, PA 15222. Part of 
the scope of work was sidewalk replacement including 
replacement of 9th Street sidewalk between Penn Ave 
and Ft Duquesne Blvd. Our subcontractors, Matcon 
Diamond and Independence Excavation placed PA 
OneCall's along 9th street prior beginning sidewalk 
replacement work (PA OneCall numbers 20252902001 
and 20251340940 respectively). Matcon Diamond saw 
cut the existing 9th street sidewalk, and Independence 
Excavating removed the existing sidewalk. This work 
took place in October 2025 and neither during, nor after, 
were there any signs of this gas line as it was not 
uncovered or hit, nor was there any evidence of a leak. 
However, on 3-25-26, Mascaro Construction, with their 
own labor force, was backfilling 9th street and noticed a 
"gas smell" from approximate location 823 Penn Ave 
(area clouded on the attached drawing submitted with 
this application) and immediately called People's Gas 
company to report the gas smell. People's Gas Company 
came to project site and began searching for the gas leak 
and eventually appeared to have removed the gas line at 
the main line in the middle of the roadway on 9th Street. 
Please note, as can be seen on the attached C006 existing 
condition drawing, there is no existing gas line shown in 
the area where the leaking gas line was found nor was it 
marked by any utility company during the one call 
operations. Picture was provided.  
Mascaro Construction, the general contractor and 
excavator, was sent an AVR request letter on 4/01/2026, 
with questions about the project, including who engaged 
Mascaro Construction to excavate for this project, who 
the final designer was for this project, the cost of the 
project and if a complex project ticket was placed for 
this. These questions were never answered. 
On 8/11/2026, Damage Prevention Investigator (DPI) 
Maki sent an email, to Mascaro Construction and 
received a delivery complete message. On 8/11/2026, 
Mascaro sent an email stating that, “Please note that 
during our construction of the Arts Landing project 
located at 803 Penn Ave, we have had numerous PA 
OneCalls. The following are several OneCall's placed 
specific to the area identified in the letter”. Mascaro 
Construction provided tickets submitted by MATCON 
DIAMOND and INDEPENDENCE EXCAVATING 

Section 5(2.1) 2nd Offense 
$1,500.00 
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INC. With this additional information, AVR request 
letters were sent to these 2 excavators. 
Mascaro Construction added that “In addition, the 
address noted in the letter (901 Penn Ave) is not 
associated with our site, nor did we do work at that 
address. Within our construction site, while backfilling 
the sidewalk at address 823 Penn Ave, we exposed an 
existing leaking gas line. At that point, one of our 
personnel dialed 911 to alert them. People's Gas then 
arrived and began excavation at the address referenced 
in the letter, presumably to correct the issue.” AVR 
request letter had questions that were not answered.  
 
MATCON DIAMOND submitted 
AVR2026AUG120010. They stated in their AVR that, 
“We received an email on 8-10 that a gas line was 
exposed when Mascaro was excavating the roadway in 
March asking if we placed a one call and to provide the 
one call number. Which we did and I sent 20252902001. 
Matcon sawcut on 9th st. between penn ave and 
duquesne blvd back in October of 2025. This email on 8-
10 and a subsequent request for an AVR be submitted 
from PAPUC on 8-11-26 were the first I'm hearing about 
a utility line was struck in March on the project. Matcon 
was not on-site in March 2026.” 
 
INDEPENDENCE EXCAVATING INC, the excavator, 
stated in their AVR that, “Independence Excavating or 
any associated subcontractors were not onsite at the date 
of the alleged violation.”  
 
The pictures show an old, damaged pipe. Mascaro 
Construction called this damage in to Peoples Gas. 
Mascaro did not damage this pipe. Mascaro, an 
excavator, was backfilling without a valid PAOneCall 
ticket.  
 
VIOLATIONS 
Mascaro Construction is in violation of: 
Section 5(17) – Excavator failed to comply with all 
requests for information from PUC staff within 30 days 
of the receipt of the request. When the AVR was 
submitted, most of the questions in the AVR request 
were not answered, including who engaged them to do 
this work.  
Section 5(2.1) – Excavator failed to submit a location 
request to One Call within the correct timeframe.  
Recommendation: The penalties are applied. PUC 
compliance education is required for the excavators 
working onsite of this excavation or their replacements. 

63448 Facility Owner: PECO 
Contractor/Excavator: 
CADDICK UTILITIES 
LLC 
Project Owner: AQUA 
PENNSYLVANIA INC 
Designer: TOTAL 
ENGINEERING AND 
CONSULTING 
SERVICES LLC 

On 3/25/2026 10:30:00 AM at 3343 BRYAN CT S, 
BENSALEM TWP, BUCKS The incident occurred on 
3/25/2026 at 3343 BRYAN CT S, in Bensalem 
Township, in Bucks Co.  
 
An electric service line owned by PECO was damaged.  
 
PECO the facility owner, stated in their AVR that, 
“Locators marks were faded but visible, Contractor 
marked the lines in white with depth of the utility in 

CADDICK UTILITIES 
LLC: $500.00 
Section 5(6)(ii) 1st 
Offense $500.00 
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question. Locators marks were accurately in line with 
utility”. Pictures and reports were provided.  
PECO AN EXELON COMPANY submitted another 
AVR which stated that, “Caddick Utilities damaged 
Secondary service. During excavation of a trench for 
new water main, operator damaged the Plastic Sheathing 
of the Electric Service Line. Locators marks were 
accurately in line with utility.” 
 
CADDICK UTILITIES LLC, the excavator, stated in 
their Alleged Violation Report (AVR) that, “Damaged 
correctly marked electric line. LIne was previously 
located using vacuum techniques, but as operator was 
undermining the line, in the tolerance zone, a loose rock 
got pulled into the conduit, kinking it and causing the 
damage. Pictures and reports were provided.  
 
AQUA PENNSYLVANIA INC, the project owner stated 
that, “Aqua Contractor Caddick Utilities damaged 
correctly marked electric line. Line was previously 
located using vacuum techniques, but as operator was 
undermining the line, in the tolerance zone, a loose rock 
got pulled into the conduit, kinking it and causing the 
damage. 3343 Bryan Ct.” 
 
PECO the facility owner, stated in their AVR that, 
“Locators marks were faded but visible, Contractor 
marked the lines in white with depth of the utility in 
question. Locators marks were accurately in line with 
utility”. Pictures and reports were provided.  
PECO AN EXELON COMPANY submitted another 
AVR which stated that, “Caddick Utilities damaged 
Secondary service. During excavation of a trench for 
new water main, operator damaged the Plastic Sheathing 
of the Electric Service Line. Locators marks were 
accurately in line with utility.” 
 
TOTAL ENGINEERING AND CONSULTING 
SERVICES LLC, the designer, stated in their AVR that, 
“Aqua Contractor Caddick Utilities damaged correctly 
marked electric line. Line was previously located using 
vacuum techniques, but as operator was undermining the 
line, in the tolerance zone, a loose rock got pulled into 
the conduit, kinking it and causing the damage. 3343 
Bryan Ct.” 
 
*Case is connected by ticket to case 63632 
 
Other AVR’s that were submitted: 
BUCKS COUNTY WATER AND SEWER 
AUTHORITY submitted an AVR stated “Caddick 
Utilities, for Aqua, was replacing water hydrants, 
services and mains in Bensalem Township. A PECO 
electric line was hit on March 25, 2026. BCWSA was 
not involved in this hit and marked out mains for the 
ticket.” 
VIOLATIONS 
CADDICK UTILITIES LLC is in violation of: 
Section 5(6)(ii) – Excavator failed to provide support 
and mechanical protection for known facility owner’s 
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lines at the construction work site. Attachment named 
“PECO faded red mark” shows that the red marking was 
in line with the facility. Per AVR from Caddick, they 
located the facility with a vac truck, but as they 
“undermined the line”, with mechanical equipment in 
the tolerance zone, “a loose rock got pulled into the 
conduit” causing the damage. Pictures provided by 
PECO show the damage and area around the damage. 
See attachment named “AVR photos – 3343 Bryan Ct., 
Bensalem, AQUA pdf”  
 
Recommendation: The penalty is applied. PUC 
compliance education is required for the excavators 
working onsite of this excavation or their replacements. 

63987 Facility Owner: PECO 
Contractor/Excavator: 
Placeholder - Home owner 
Project Owner: Home 
Owner 

On 3/26/2026 3:00:00 PM at 27 Lafayette Circle, 
UPPER UWCHLAN TWP, CHESTER The incident 
occurred on 3/26/2026, at 3:00 PM, on 27 Lafayette 
Circle, in Upper Uwchlan Twpchester, Chester County. 
 
An electric line owned by PECO was damaged.  
 
PECO is the facility owner. Their Alleged Violation 
Report (AVR) states, “On 3/13/26, Sean Storms was 
using an excavator and damaged an electric service.” 
 
Sean Storms is the excavator listed on PECO’s AVR 
report. He is the home owner, and project owner, at the 
location of the damage. An AVR was not filed and an 
AVR request was sent on 8/4/2026 to Sean. No 
information has been provided as of the date the report 
was submitted. 
 
Images submitted by PECO show the site, and damaged 
line. No equipment is shown, and no verification of who 
caused the excavation is shown. No information was 
provided by the homeowner Sean Storms. Sean is also 
the excavator listed on PECO’s AVR. As no information 
was provided by the alleged Excavator, and confirmed 
Homeowner, a full investigation could not be completed. 
 
Act 127 of 2024 requires the Excavator, and the Project 
Owner, to submit an AVR within 30 days of an incident.  
SECTION 5. It shall be the duty of each excavator who 
intends to perform excavation or demolition work within 
this Commonwealth: 
(16)To submit a report of an alleged violation to the 
commission through the One Call System not more than 
thirty days after striking or damaging a facility owner's 
line during excavation or demolition or if the excavator 
believes a violation of this act has been committed in 
association with excavation or demolition work. The 
report of an alleged violation shall be in a form and 
manner as required by the commission. 
SECTION 6.1. It shall be the duty of each project owner 
who engages in excavation or demolition work to be 
done within this Commonwealth: (7)To submit a report 
of alleged violation to the commission through the One 
Call System not more than thirty days after striking or 
damaging a facility owner's line during excavation or 
demolition work activities, after a project owner's 

Home Owner: $1,000.00 
Section 6.1(7) 1st Offense 
$1,000.00 
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contracted excavator strikes or damages a facility 
owner's line during excavation or demolition activities or 
if the project owner believes a violation of this act has 
been committed in association with excavation or 
demolition. The report of alleged violation shall be in a 
form and manner as required by the commission. 
 
Violations: 
Project Owner - Sean Storms: 
Section 6.1(7) – Project Owner failed to submit an 
Alleged Violation Report within 30 Days of a line strike.  
PUC online Compliance Training is required for the 
person responsible for submitting AVRs, or their 
replacement. 

63519 Facility Owner: UGI 
Contractor/Excavator: 
Dave Gutelius Excavating 
Project Owner: Pa 
American Water 

On 3/30/2026 9:05:00 AM at KING STREET, POINT 
TWP, NORTHUMBERLAND The incident occurred on 
3/30/2026 on King St in Point Township in 
Northumberland Co. 
 
A 2” plastic main line owned by UGI was damaged.  
 
UGI, the facility owner, stated in their AVR that,” While 
performing work for PA American Water, a contractor 
struck and damaged an incorrectly marked gas main.” 
They added that, “At some point there was a section of 
gas main that ran around a manhole box in the 
intersection. There was no record of this new section 
being installed.” Pictures and reports were provided.  
 
DAVE GUTELIUS EXCAVATING INC, the excavator, 
stated in their Alleged Violation Report (AVR) that, 
“Working for PA American Water Company replacing 
water and services on King Street in Northumberland, 
Point Township, we hit a 2-inch plastic gas main owned 
by UGI that was mismarked by approximately 7 feet. 
911 was called along with UGI and 811. The incident 
happened at the intersection of King Street and 11th 
Street.” Project is >$400,000. With an area of 1900 LF. 
Pictures and reports were provided.  
 
PENNSYLVANIA AMERICAN WATER, the project 
owner, stated in their AVR that, “Contractor was 
excavating a trench to install a new water main. They 
were approaching a gas mark in the intersection of 11th 
St and were soon to stop to locate the main when they hit 
another gas main that was not marked. 911 and then 811 
was called to report the damage”. Project is >$400,000 
and 1950’. Pictures and reports were provided.  
 
 
VIOLATIONS 
UGI is in violation of: 
Section 2(5)(i) – Failed to locate underground lines 
within 18 inches horizontally of the outside wall of line. 
This is a second offense. See attachment named 
“Converted pic 3.” 
Recommendation: The penalty is applied. PUC 
compliance education has been recently completed. 

UGI: $1,000.00 
Section 2(5)(i) 2nd 
Offense $1,000.00 



Case 
Number 

Stakeholders Summary Violations & 
Recommendation 

63535 Facility Owner: 
Williamsport Municipal 
Water Authority 
Contractor/Excavator: 
Pipe Doctor 
Project Owner: 
HOMEOWNER 

On 3/30/2026 11:00:00 AM at 523 HILL ST, SOUTH 
WILLIAMSPORT BORO, LYCOMING The incident 
occurred on 3/30/2026 at 523 HILL ST in SOUTH 
WILLIAMSPORT BORO in LYCOMING Co.  
 
A water service line owned by WILLIAMSPORT 
SANITARY AUTHORITY (WMWA) was damaged. 
 
WILLIAMSPORT SANITARY AUTHORITY stated in 
their Alleged Violation Report (AVR) that, “A 
contractor, Pipe Doctor, his a WMWA owned water 
service line while excavating for an owner sewer line 
repair." WILLIAMSPORT SANITARY AUTHORITY 
and Williamsport Water Authority have the same contact 
information. It was noted that 911 was called.  
 
Pipe Dr stated in their AVR that, “We were digging in 
the street to repair the sewer line to the main which was 
collapsed clay piping when we hit the water line that 
went to the customers house. The blue markings were 
off by about 2FT so we hit the water line and the 
Williamsport water authority came out and repaired the 
line.” 
 
Homeowner was sent an AVR request letter on 
4/07/2026. Homeowners’ daughter responded to the 
AVR.  
 
Pictures show that the water line was marked in line with 
the damage.  
 
VIOLATIONS 
Pipe Doctor is in violation of: 
Section 5(4) – Excavator failed to exercise due care and 
employ prudent excavation techniques. Within the 
tolerance zone, the excavator shall employ prudent 
techniques, which may include hand-dug test holes, 
vacuum excavation or similar devices to ascertain the 
precise position of such facilities.  
Recommendation: The penalty is applied. PUC 
compliance education is required for the excavators 
working onsite of this excavation or their replacements. 

Pipe Doctor: $500.00 
Section 5(4) 1st Offense 
$500.00 

63480 Facility Owner: 
PENCOR SERVICES / 
BLUE RIDGE 
COMMUNICATION 
Contractor/Excavator: 
EROSION PROTECTIVE 
SERVICES 
Project Owner: 
COMCAST 

On 3/30/2026 2:00:00 PM at WATAWGA WAY E, 
LEHIGH TWP, WAYNE The incident occurred on 
3/30/2026 at WATAWGA WAY E in LEHIGH TWP in 
Wayne Co. 
 
A Communications line owned by PENCOR SERVICES 
/ BLUE RIDGE COMMUNICATION was damaged.  
 
PENCOR SERVICES / BLUE RIDGE 
COMMUNICATION stated in their Alleged Violation 
Report (AVR) that, “Contractor hit underground 
conduit/facilities. The one call was completed properly, 
but the contractor dug within the tolerance zone.” Report 
and pictures were provided.  
 
EROSION PROTECTIVE SERVICES AVR stated that, 
“We were digging with excavator and we damaged the 
Pencor Services/Blue Ridge Communication service 

EROSION 
PROTECTIVE 
SERVICES: $500.00 
Section 5(4) 1st Offense 
$500.00 
 
COMCAST: $2,500.00 
Section 6.1(7) 2nd Offense 
$1,500.00 
 
Section 6.1(8) 2nd Offense 
$1,000.00 
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line. We called 811 and Blue Ridge fixed issue within 20 
minutes." They added that, “lines were visible; however, 
location was off.” The project is listed at 15,000’, 
Pictures were provided.  
 
COMCAST the project owner was sent an AVR request 
letter on 4/03/2026. No AVR has been received as of 
7/17/2026.  
 
VIOLATIONS 
Comcast is in violation of:  
Section 6.1(7) – Project Owner failed to submit an 
Alleged Violation Report within 30 Days of a line strike 
or damaging a facility owner’s line during excavation or 
demolition work activities or if a project owner believes 
a violation of this act has been committed in association 
or demolition. This is a second time offense.  
Section 6.1(8) - Project Owner failed to comply with all 
requests for information by the commission relating to 
the commission's enforcement authority under this act 
within 30 days of receipt of written request. This is a 
second time offense. 
Recommendation: The penalties are applied. PUC 
project owner compliance education is required for the 
person responsible for submitting AVR or their 
replacement.  
 
EROSION PROTECTIVE SERVICES is in violation of: 
Section 5(4) – Excavator failed to exercise due care and 
employ prudent excavation techniques. Within the 
tolerance zone, the excavator shall employ prudent 
techniques, which may include hand-dug test holes, 
vacuum excavation or similar devices to ascertain the 
precise position of such facilities.  
Recommendation: The penalty is applied. PUC 
compliance education is required for the excavators 
working onsite of this excavation or their replacements.  
 
*Ticket 20260290415 was provided because it is in the 
same area where the damage occurred, but this ticket 
does not have a direct connection to case 63480. 

64468 Facility Owner: 
COMCAST 
Contractor/Excavator: 
FRIENDLY 
UNDERGROUND 
CONSTRUCTION LLC 
Project Owner: 
BRIGHTSPEED 
Designer: PALNIES 
Other: METROPOLITAN 
EDISON / 
FIRSTENERGY 

On 4/1/2026 12:00:00 AM at MEADOWVIEW CT, 
UNION TWP, ADAMS Met-Ed First Energy disagrees. 
On 10/27/2026 an email was received from Met Ed 
accepting the violation and penalty.  
*************************** 
The incident occurred on 4/01/2026 at Meadowview Ct 
in Union Township in Adams Co. 
 
A communications line owned by Comcast was 
damaged.  
 
COMCAST stated in their Alleged Violation Report 
(AVR) that, “Contractors for brightspeed running fiber 
underground cut our cable.” Pictures and reports were 
provided. On 7/21/2026 an email was received which 
stated that,” The correct date is 4/1/26, the tech had the 
wrong date listed on the form.”  
 

FRIENDLY 
UNDERGROUND 
CONSTRUCTION LLC: 
$1,500.00 
Section 5(11.2) 1st 
Offense $500.00 
 
Section 5(16) 1st Offense 
$1,000.00 
 
BRIGHTSPEED: 
$1,750.00 
Section 6.1(7) 2nd Offense 
$1,500.00 
 
Section 2(5)(iii.1) 1st 
Offense $250.00 
 
METROPOLITAN 
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FRIENDLY UNDGERGROUND CONSTRUCTION 
LLC stated in their AVR that, “Comcast line was 
damage will installing new conduit for Brightspeed.” 
Pictures were provided.  
 
Brightspeed was sent an AVR request letter on 
5/15/2026. No AVR has been submitted as of 7/17/2026.  
 
VIOLATIONS 
FRIENDLY UNDGERGROUND CONSTRUCTION 
LLC is in violation of: 
Section 5(16) – Excavator Failed to submit an Alleged 
Violation Report within 30 days of striking a line or 
damaging a facility owner’s line during excavation or 
demolition or if the excavator believes a violation of this 
act has been committed in association with excavation or 
demolition work. FRIENDLY UNDERGROUND 
CONSTRUCTION LLC was sent an AVR request letter 
on 5/15/2026. AVR was due by 4/29/2026. FRIENDLY 
UNDGERGROUND CONSTRUCTION LLC submitted 
their AVR on 5/21/2026. 
Section 5(11.2) – When using trenchless technology, 
Excavator failed to utilize at a minimum, the best 
practices published by the Common Ground Alliance. 
CGA 5-29 The trenchless excavation operator confirms 
and maintains the path and minimum clearances 
established by the project owner and design engineer by 
tracking and recording the path of the trenchless 
excavation until complete.  
Recommendation: The penalties are applied. PUC 
compliance education is required for the excavators 
working onsite of this excavation or their replacements. 
 
BRIGHTSPEED is in violation of: 
Section 6.1(7) – Project Owner failed to submit an 
Alleged Violation Report within 30 Days of a line strike 
or damaging a facility owner’s line during excavation or 
demolition work activities or if a project owner believes 
a violation of this act has been committed in association 
or demolition. This is a second offense.  
Section 2(5)(iii.1) – Facility owner failed to propose a 
mutually agreeable scheduling by which the excavator, 
facility owner or designer may locate the facilities. 
Ticket 20260774953 was submitted on 3/18/2026 with a 
response due by 3/20/2026. The work to start at 49 
Ashfield Dr and continue to 3 Ashfield Ct. Area was 
marked in pink. Brightspeed did not mark until 
3/23/2026. This delay was not in mutual agreement with 
the excavator. There are no notes in the ticket response. 
Recommendation: The penalties are applied. PUC 
project owner compliance education is required for the 
person responsible for submitting AVR or their 
replacement. PUC facility owner compliance education 
has been recently completed. 
 
METROPOLITIN EDISON / FIRSTENERGY is in 
violation of: 
Section 2(5)(iii.1) – Facility owner failed to propose a 
mutually agreeable scheduling by which the excavator, 
facility owner or designer may locate the facilities. 

EDISON / 
FIRSTENERGY: 
$250.00 
Section 2(5)(iii.1) 1st 
Offense $250.00 
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Ticket 20260774953 was submitted on 3/18/2026 with a 
response due by 3/20/2026. The work to start at 49 
Ashfield Dr and continue to 3 Ashfield Ct. Area was 
marked in pink.  
Metropolitan Edison Co / Firstenergy did not mark until 
3/23/2026. This delay was not in mutual agreement with 
the excavator. There are no notes in the ticket response.  
Recommendation: The penalty is applied. PUC 
compliance education has been recently completed. 

63747 Facility Owner: UGI 
Contractor/Excavator: 
RLE Enterprises 
Project Owner: 
Pennsylvania American 
Water 

On 4/2/2026 9:15:00 AM at WYOMING AVE, 
SCRANTON CITY, LACKAWANNA The incident 
occurred on April 2nd, 2026, at approximately 9:15 AM, 
on Wyoming Avenue, located in Scranton City, 
Lackawanna County, Pennsylvania. 
 
A gas line owned by UGI was damaged. 
 
UGI, the facility owner, submitted an Alleged Violation 
Report (AVR). Their AVR states, “Excavator struck and 
damaged correctly marked gas facility with mechanized 
equipment in the tolerance zone.” Photos were 
submitted. 
 
RLE Enterprises, the excavator, submitted an AVR. 
Their AVR states, “While digging for a new sewer main 
installation, our crew struck a miss marked 2" gas main. 
Our crew located the 2" gas main with vac excavation 
and while removing material 2 /1/2' above the exposed 
gas main, it was struck because the gas main had a 2 1/2' 
vertical by 18" offset that wasn't marked out. 911 and 
UGI were notified and arrived onsite. UGI made repairs 
and restored service in a timely manner.” Photos were 
submitted. 
 
PA American Water, the project owner, submitted an 
AVR. Their AVR states, "Existing gas main was vactor 
located and miss marked by 2 ft on 3/31, UGI was called 
back out on 3/31 and remarked mainline. Vactor was 
used and found where the main was located. 4/2 RLE 
was excavating and located the existing main again at a 
depth 6’5” and the 2 inch plastic was inserted into steel 
main. RLE was excavating above the existing mainline 
and found the 2 inch plastic h plastic 90 and drop pipe 
2’4” higher than the existing mainline with the bucket of 
the machine. The vertical offset was not marked by UGI. 
Nor was it mentioned during the remark process on 3/31. 
The crew was told by UGI that the plastic main was 
inserted into an existing pipe, but this was not the case at 
the 2’4” offset location.” Photos were submitted. 
 
The submitted photos show the damaged gas line. 
Yellow paint was used to mark the gas line. The 
submitted photos show the damaged gas line was 
accurately marked using yellow paint. The most recent 
ticket (20260843142) was requested on 03/25/2026. UGI 
timely responded, ‘Field Marked’ on Thursday, 
03/26/2026. (Damage occurred the following Thursday, 
04/02/2026.) Both the excavator and project owner 
reported that the excavation area had been vac excavated 
on 03/31/2026. PA American Water reported in their 

RLE Enterprises: 
$250.00 
Section 5(4) 1st Offense 
$250.00 
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AVR that UGI was called back out on 03/31/2026 to 
remark the mainline. There were no additional Pa One 
Call tickets located by PA One Call requesting UGI to 
return to remark the site. While excavating, a vertical 
offset of the gas line was damaged within the tolerance 
zone. Both the excavator and project owner noted in 
their AVRs that they were not made aware of the vertical 
offset/ it was not marked out. There was no report that 
the vertical offset was located when the vacuum 
excavation was completed.  
 
Act 127 of 2024, also known as the Underground Utility 
Line Protection Law states it shall be the duty of each 
excavator who intends to perform excavation or 
demolition work within this Commonwealth: 
- To exercise due care and to take all reasonable steps 
necessary to avoid injury to or otherwise interfere with 
all lines where positions have been provided to the 
excavator by the facility owners pursuant to section 2 
(5). Within the tolerance zone the excavator shall 
employ prudent techniques, which may include hand-
dug test holes, vacuum excavation or similar devices to 
ascertain the precise position of such facilities.  
 
 
Violations: 
 
RLE Enterprises- 
- Section 5(4) – Excavator failed to exercise due care 
and employ prudent excavation techniques.  
Recommendation: The penalty is applied. PUC online 
Compliance Training is required for the individual(s) 
responsible, or their replacement(s). Penalty reduced by 
50% from $500 to $250 since vacuum excavation was 
utilized. However, the vacuum excavation was not 
performed to an extent that accurately determined the 
precise location of the entire facility within the 
excavation area. 

63639 Facility Owner: 
Brightspeed 
Contractor/Excavator: 
HET, Inc. 
Project Owner: 
Municipal Water 
Authority of Adams 
Township 
Designer: HERBERT 
ROWLAND AND 
GRUBIC INC 
Other: Armstrong 
Other: Peoples Natural 
Gas 

On 4/3/2026 1:00:00 PM at cayman, PENN TWP, 
BUTLER Peoples Natural Gas provided additional 
documentation that the locator was on site. Violation 
reduced to a warning of $0 
*** 
The incident occurred on 4/3/2026, at 1:00 PM, on 
Cayman Drive, in Penn Twp, Butler County. 
 
A communication line was damaged. An emergency 
ticket was entered for the damage.  
 
Armstrong and Brightspeed are the two communication 
companies on the tickets. Armstrong states, “Armstrong 
cable was not hit or notified of anything being hit.” 
Markout images were requested as the flag in the photo 
is a USIC flag. Markout images show the USIC flag was 
placed during these marks. The damage ticket entered 
states, "PER CALLER LINE IS A TELECOM LINE 
WHICH MAY BE ARMSTRONG WHICH WAS 
OUTSIDE OF THE TOLERANCE ZONE." Both 
Armstrong and Brightspeed responded "Clear" to the 
damage ticket. 

Brightspeed: $3,000.00 
Section 2(5)(vii) 1st 
Offense $1,000.00 
 
Section 2(5)(viii) 1st 
Offense $500.00 
 
Section 2(10) 1st Offense 
$1,000.00 
 
Section 2(14) 1st Offense 
$500.00 
 
HET, Inc.: $1,500.00 
Section 5(4) 1st Offense 
$500.00 
 
Section 5(16) 1st Offense 
$1,000.00 
 
Armstrong: $1,500.00 
Section 2(5)(vii) 1st 



Case 
Number 

Stakeholders Summary Violations & 
Recommendation 

 
Brightspeed did not respond to the AVR request.  
 
HET Contracting Corp is the excavator. An AVR was 
not filed as of 06/01/2026 and an AVR request was sent 
the same day. HET has submitted AVRs in the past. An 
AVR was submitted the same day as the AVR request 
(59 days after the incident) that states, “We were digging 
a ditch for new waterline, when we encountered a cable 
line. It was struck and damaged. The line was 
approximately 2 feet from the center of the flags.” 
 
The municipal water authority of Adams Township is 
the project owner. The AVR submitted by Herbert 
Rowland was also submitted on behalf of the project 
owner. 
 
Herbert Rowland And Grubic Inc is the designer. Their 
AVR states, “contractor was digging to uncover a 
marked telecom line on Cayman Drive (near house 105), 
when attempting to remove a rock from under line, a 
wire (without conduit) broke.” 
 
Ticket #20260931956 was entered for the damage on 
4/3/26 at 1:40 PM. Peoples Natural Gas’ only response 
was “Field Marked” on 4/6/2026.  
 
Images submitted show the marks, and damaged line. 
The orange marks indicate the line that was damaged. 
There is no information provided that the line was 
located using prudent techniques prior to using 
mechanical excavation. Both Armstrong and 
Brightspeed responded “Clear” to the damage ticket. 
Both responded “Field Marked” to the routine ticket. 
Both responded “Will Attend Meeting” to the Complex 
Project ticket#20260142228 but neither of them are 
indicated on the sign in sheet. Armstrong responded on 
the AVR that it was not their line that was damaged. 
Brightspeed did not provide any information and is the 
only other communication provider. 
 
The Underground Utility Line Protection Law (UULPL) 
aka PA One Call Law, ACT 127, Responsibilities Of 
The Excavator, Section 5(16) states: To submit a report 
of an alleged violation to the commission through the 
One Call System not more than thirty days after striking 
or damaging a facility owner's line during excavation or 
demolition or if the excavator believes a violation of this 
act has been committed in association with excavation or 
demolition work. The report of an alleged violation shall 
be in a form and manner as required by the commission. 
 
The Underground Utility Line Protection Law (UULPL) 
aka PA One Call Law, ACT 127, Responsibilities Of 
The Facility Owner, Section 2(10) states: To submit a 
report of alleged violation to the commission through the 
One Call System not more than thirty business days after 
receipt of notice that the facility owner's lines have been 
damaged by excavation or demolition work or if the 
facility owner believes a violation of this act has been 

Offense $1,000.00 
 
Section 2(5)(viii) 1st 
Offense $500.00 
 
Peoples Natural Gas: 
$0.00 
Section 2(5)(v.2) 3rd 
Offense $0.00 



Case 
Number 

Stakeholders Summary Violations & 
Recommendation 

committed in association with excavation or demolition 
work. The report of alleged violation shall be in a form 
and manner as required by the commission. 
 
Violations: 
Facility – Brightspeed: 
Section 2(5)(vii) – Failed to respond to an emergency 
notification as soon as practicable following notification. 
Ticket #20260931956 
Section 2(5)(viii) – Failed to participate in 
preconstruction meetings for a complex project or as 
described in Section 5(3).  
Section 2(10) – Facility owner failed to submit an 
Alleged Violation Report through the One Call System 
within 30 business days after receipt of notice that the 
facility owner’s lines have been damaged by excavation 
or demolition work or if the facility owner believes a 
violation of this act has been committed in association 
with excavation or demolition work.  
Section 2(14) – Facility Owner failed to comply with all 
requests for information by the Commission relation to 
the Commission’s enforcement authority under this act 
within thirty days of the receipt of the request.  
PUC Online Compliance Training is required. 
 
Excavator - HET Contracting Corp: 
Section 5(4) – Excavator failed to exercise due care and 
employ prudent excavation techniques.  
Section 5(16) – Excavator Failed to submit an Alleged 
Violation Report within 30 days of striking a line or if 
the excavator believes a violation of this act has been 
committed in association with excavation or demolition 
work.  
PUC online Compliance Training is required for the 
excavator(s) working onsite at this excavation, or their 
replacements.  
 
Facility (other) - Armstrong: 
Section 2(5)(vii) – Failed to respond to an emergency 
notification as soon as practicable following notification. 
Ticket #20260931956 
Section 2(5)(viii) – Failed to participate in 
preconstruction meetings for a complex project or as 
described in Section 5(3).  
 
Facility (other) - Peoples Natural Gas: 
Section 2(5)(v.2) – Failed to timely enter a final 
response to all locate requests. 
PUC online Compliance Training is required for the 
individual(s) responsible to perform the locate for this 
ticket, or their replacement(s). Ticket #20260931956 

63731 Facility Owner: AQUA 
PENNSYLVANIA INC 
Contractor/Excavator: 
ANGIES CABLE 
Project Owner: Rhino 
Cable Services 

On 4/6/2026 5:50:00 AM at TOWER LANE, LOWER 
MERION TWP, MONTGOMERY The non-damage 
incident occurred on April 6th, 2026, at approximately 
5:50 AM, on Tower Lane, located in Lower Merion 
Township, Montgomery County, Pennsylvania. 
 
The excavator provided a misrepresentation of an 
emergency excavation. 
 

ANGIES CABLE: 
$1,000.00 
Section 5(22) 1st Offense 
$500.00 
 
Section 5(17) 1st Offense 
$500.00 
 
Rhino Cable Services: 
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Aqua Pennsylvania Inc., the facility owner, submitted an 
Alleged Violation Report (AVR). Their AVR states, 
“Excavator submitted non-emergency emergency ticket 
to install CATV main. Previously submitted a Routine 
Ticket 20260793980 for the same work. Dig Dates were 
3/25/26 to 4/3/26, so the original ticket had expired 
when they submitted the ticket on 4/6/26. Ticket 
indicates that a temporary line above ground." 
 
Angies Cable is the excavator. An AVR request letter 
was sent 06/01/2026. An AVR has not been filed as of 
07/22/2026. 
 
Rhino Cable Services is the project owner. An AVR 
request letter was sent 06/01/2026. An AVR has not 
been filed as of 07/22/2026. 
 
Routine ticket 20260793980 was requested on 
03/20/2026. The location information on the ticket 
stated: Please locate properties of 201/207 Tower Lane 
front and rear. Approx. 200 feet. The type of work was 
listed as: Install CATV main. 
 
Emergency ticket 20260960018 was requested on 
04/06/2026. The location on the ticket stated: Please 
locate properties 207 and 201 properties. Back of 
properties. You will see a temporary main line above 
ground. The type of work was listed as: Install CATV 
main. 
 
Both the routine ticket from 03/20/2026 and the 
emergency ticket from 04/06/2026 are for the same 
location and type of work. Act 127 of 2024 states: 
"Emergency" means a sudden or unforeseen occurrence 
involving a clear and immediate danger to life, property 
or the environment, including, but not limited to, serious 
breaks or defects in a facility owner's lines. An 
emergency ticket to install CATV does not represent an 
emergency. 
 
Angies Cable and Rhino Cable Services did not respond 
to the Damage Prevention Investigator's letter sent on 
06/01/2026, requesting additional information. 
 
Act 127 of 2024, also known as the Underground Utility 
Line Protection Law states it shall be the duty of each 
excavator who intends to perform excavation or 
demolition work within this Commonwealth: 
- To not provide a misrepresentation of an emergency 
excavation, subject to an administrative penalty imposed 
under section 7.10. 
- To comply with all requests for information by the 
commission relating to the commission's enforcement 
authority under this act within thirty days of the receipt 
of the request. 
 
Act 127 of 2024, also known as the Underground Utility 
Line Protection Law states it shall be the duty of each 
excavator who intends to perform excavation or 
demolition work within this Commonwealth it shall be 

$500.00 
Section 6.1(8) 1st Offense 
$500.00 
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the duty of each project owner who engages in 
excavation or demolition work to be done within this 
Commonwealth: 
- To comply with all requests for information by the 
commission relating to the commission's enforcement 
authority under this act within thirty days of receipt of 
the written request. 
 
 
Violations: 
 
Angies Cable- 
- Section 5(22) – Excavator provided a misrepresentation 
of an emergency excavation, subject to an administrative 
penalty imposed under section 7(10). Emergency ticket 
20260960018. 
- Section 5(17) – Excavator failed to comply with all 
requests for information from PUC staff within thirty 
days of the receipt of the request. 
Recommendation: The penalty is applied. PUC online 
Compliance Training is required for the individual(s) 
responsible, or their replacement(s). 
Rhino Cable Services- 
- Section 6.1(8) - Project Owner failed to comply with 
all requests for information by the commission relating 
to the commission's enforcement authority under this act 
within 30 days of receipt of written request. 
Recommendation: The penalty is applied. PUC online 
Compliance Training is required for the individual(s) 
responsible, or their replacement(s). 

63936 Facility Owner: PECO 
Contractor/Excavator: 
Utility Line Services 
Project Owner: Aqua PA 
Designer: 
BRANDYWINE CAD 
DESIGN INC 
Other: Comcast 
Other: Verizon 

On 4/6/2026 11:42:00 AM at 1111 REMINGTON RD, 
LOWER MERION TWP, MONTGOMERY The 
incident occurred on April 6th, 2026, at approximately 
11:42 AM, at 1111 Remington Road, located in Lower 
Merion Township, Montgomery County, Pennsylvania. 
 
A gas line owned by PECO was damaged. 
 
PECO, the facility owner, submitted an Alleged 
Violation Report (AVR). Their AVR states, “On 
04/06/2026, UTILITY LINE SERVICES INC damaged 
a gas service with an excavator”. Photos were submitted. 
 
Utility Line Services, the excavator, submitted an AVR. 
Their AVR states, “The crew was trenching in the area 
of 1111 Remington Road. They located a plastic service 
pipe by digging a test hole within the markings, then 
later damaged an unmarked PECO service about 24” 
away.” Photos were submitted. 
 
Aqua PA, the project owner, submitted an AVR. Their 
AVR states, "Aqua Contractor Utility Line Services, the 
crew was trenching in the area of 1111 Remington Road. 
They located a plastic service pipe by digging a test hole 
within the markings, then later damaged an unmarked 
PECO service about 24" away.” 
 
The submitted photos include photos of the mark outs 
using yellow paint prior to excavation, as well as two 
different underground utility lines. The photo submitted 

Comcast: $750.00 
Section 2(5)(v) 3rd offense 
$750.00 
 
Verizon: $2,000.00 
Section 2(5)(v) 
Subsequent $2,000.00 
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by Utility Line Services shows a yellow underground 
line. The photos submitted by PECO show a dark gray 
underground line with a black line swirling around the 
outside of it (similar to electrical tape). Underground gas 
lines tend to be yellow in color. Both the excavator and 
project owner reported in their AVRs that a plastic 
service pipe was located, then the gas line was damaged. 
The photos showing the gray utility line include a hit kit. 
The photos with the gas line do not include a hit kit, but 
instead a shovel. When comparing the gas line to the 
location of the yellow mark outs, there is about 18 
inches. Without a hit kit, the investigator is unable to 
determine with certainty that the gas line was accurately 
marked. The excavator and project owner both reported 
that the excavator had completed test holes where the 
gray pipe was located, which was within the tolerance 
zone of the yellow mark outs. 
 
No violation applied for the damaged gas line. 
Investigator is unable to determine if the damaged gas 
line was within the tolerance zone of the painted yellow 
markouts.  
 
Routine ticket 20260780466, requested on 03/19/2026, 
had a response due date of 03/23/2026. 
- Comcast responded late, by entering the response 
‘Clear’ on 03/25/2026. 
 
Routine ticket 20260893948, requested on 03/30/2026, 
had a response due date of 04/01/2026. 
- Verizon responded late, by entering ‘Clear’ on 
04/13/2026. 
 
Routine PA One Call tickets are required to be 
responded to by the response due date listed on the 
ticket.  
 
Act 127 of 2024, also known as the Underground Utility 
Line Protection Law states it shall be the duty of each 
facility owner: 
Section 2– After receipt of a timely request from an 
excavator or operator who identifies the work site of 
excavation or demolition work he intends to perform and 
not later than the business day prior to the lawful start 
date of excavation:  
Section 2.5.v - To respond to all notices through the One 
Call System, provided the request is made in the time 
frame set forth under this act. The response shall be 
made not later than the end of the second business day 
following receipt of the notification by the One Call 
System, excluding the business day upon which the 
notification is received, or not later than the day prior to 
the lawful start date of excavation if the excavator 
specifies a later date or, in the case of an emergency, to 
respond through the One Call System as soon as 
practicable following receipt of notification of the 
emergency by the One Call System. 
 
 
Violations: 
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Comcast- 
- Section 2(5)(v) – Failed to respond to a routine One 
Call ticket within the required amount of time. Routine 
ticket 20260780466. 
Recommendation: The penalty is applied. PUC online 
Compliance Training was recently completed. 
Verizon- 
- Section 2(5)(v) – Failed to respond to a routine One 
Call ticket. Routine ticket 20260893948. 
Recommendation: The penalty is applied. PUC online 
Compliance Training was recently completed. 

63660 Facility Owner: PECO 
Contractor/Excavator: 
Brubacher Excavating Inc. 
Project Owner: Aqua PA 
Designer: TOTAL 
ENGINEERING AND 
CONSULTING 
SERVICES LLC 
Other:  
Other: CROWN CASTLE 
Other: EDPO LLC (WOC 
Energy) 

On 4/6/2026 12:55:00 PM at 1535 POORHOUSE RD, 
WEST BRADFORD TWP, CHESTER PECO disagreed 
and stated that they do not own this line. Both violations 
to PECO are withdrawn. PECO is not disputing.  
********************* 
The incident occurred on 4/06/2026 on POORHOUSE 
RD in WEST BRADFORD TWP in Chester Co. 
 
An electric line owned by PECO was damaged.  
 
BRUBACHER EXCAVATING INC stated in their 
Alleged Violation Report (AVR) that, “While excavating 
the trench for new water main installation on Broad Run 
Rd project, the crew encountered an unmarked electric 
line. A 3" diameter gray conduit was found at 2'- 8" 
deep. The excavation was in the street at 1535 
Poorhouse Rd. The work was being performed for Aqua 
PA. Original Ticket #2026 069 2492 and the damage 
ticket #2026 096 3687.” Pictures were provided.  
DPI Maki sent an email to Brubackers asking if they 
were charged for damaging this line. On 4/17/2026 
Brubacher responded that they are getting this 
information. On 4/21/2026 an email was received stating 
that “At this time, no charges have been incurred. The 
ownership of the line remains unknown. The only 
responses received were from PECO and USIC, and 
neither was able to confirm ownership of the utility”. 
 
AQUA PENNSYLVANIA INC stated in their AVR that, 
“Aqua Contractor Brubacher Excavating, while 
excavating the trench for new water main installation on 
Broad Run Rd project, the crew encountered an 
unmarked electric line. A 3" diameter gray conduit was 
found at 2'-8" deep. The excavating was in the street at 
1535 Poorhouse Rd.  
 
TOTAL ENGINEERING AND CONSULTING 
SERVICES LLC stated in their AVR that, “Aqua 
Contractor, Brubacher Excavating, while excavating the 
trench for a new water main installation on Broad Run 
Rd project, the crew encountered an unmarked electric 
line. A 3" diameter gray conduit was found at 2'-8" deep. 
The excavating was in the street at 1535 Poorhouse Rd. 
 
PECO AN EXELON COMPANY, the facility owner, 
submitted an AVR and noted that this excavator failed to 
renotify the PAOneCall System of an unmarked facility. 
PECO did not provide any attachments.  

PECO: $0.00 
 
 
CROWN CASTLE: 
$500.00 
Section 2(5)(v) 2nd 
offense $500.00 
 
EDPO LLC (WOC 
Energy): $250.00 
Section 2(5)(v) 1st Offense 
$250.00 
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Utilities of PA were listed in the AVR from Aqua and 
Brubackers. Utilities of PA stated that they only have 
sewer in this area. DPI Maki sent an email asking if they 
knew who has electric in this area. On 4/23/2026 an 
email named PECO as the provider in this area.  
 
PECO was sent an AVR request letter on 4/23/2026. 
AVR was due by 5/18/2026. In the letter it was asked if 
PECO could explain where their service ends, if they do 
not have service in the area, since emergency ticket 
20260963687 was responded with “clear no facilities”.  
 
Ticket 20260692492 was submitted by BRUBACHER 
EXCAVATING INC on 3/100/2026 with a response due 
by 3/12/2026.  
PECO responded “Field marked” on 3/12/2026. 
Emergency ticket 20260963687 was submitted by 
BRUBACHER EXCAVATING INC on 4/06/2026 
stating that an unmarked utility line was damaged. 
PECO responded “clear. No facilities or facilities not 
involved”. See attachment named “20260963687 E All 
responses.  
 
Pictures show that the excavator maintained the location 
of the electric line by using pink markings at a distance 
around the electric markings. Attachment 1000003820 
and 1000003822 Show the red flag between the pink 
lines.  
 
VIOLATIONS 
PECO is in violation of: 
Section 2(5)(i) – Failed to locate underground lines 
within 18 inches horizontally of the outside wall of line. 
This is a subsequent offence.  
Section 2(5)(ix) – Facility owner failed to respond 
promptly to the site of an excavation where its 
underground line was damaged. 
Recommendation: The penalty is applied. PUC 
compliance education has been recently completed.  
 
EDPO LLC (WOC Energy) is in violation of: 
Section 2(5)(v) – Failed to respond to a routine One Call 
ticket within the required amount of time.Ticket 
20260692492 was submitted by BRUBACHER 
EXCAVATING INC on 3/100/2026 with a response due 
by 3/12/2026. EDPO LLC (WOC Energy) did not 
respond “Field Marked” until 3/16/2026. 
Recommendation: The penalty is applied. PUC 
compliance education is required for the individual(s) 
responsible to perform the locate for this ticket or their 
replacement(s).  
 
CROWN CASTLE is in violation of: 
Section 2(5)(v) – Failed to respond to a routine One Call 
ticket within the required amount of time. This is a 
second offense. Ticket 20260692492 was submitted by 
BRUBACHER EXCAVATING INC on 3/100/2026 
with a response due by 3/12/2026. Crown Castle did not 
respond “Field Marked” until 3/16/2026.  
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Recommendation: The penalty is applied. PUC 
compliance education has been recently completed. 

64435 Facility Owner: PECO 
Contractor/Excavator: 
Lamberts Cable Splicing 
Project Owner: Verizon 

On 4/7/2026 1:30:00 PM at Canal Rd, MIDDLETOWN 
TWP, BUCKS The incident occurred on 4/8/2026, at 
approximately 1:30 PM, on Canal Rd, in Middletown 
Twp, Bucks County. 
 
An electric line owned by PECO was damaged.  
 
PECO is the facility owner. Their Alleged Violation 
Report (AVR) states, “On 4/8/2026, Lamberts Cable 
Splicing was excavating when they struck a streetlight 
cable using an auger.” 
 
Lamberts Cable Splicing is the excavator. An AVR was 
not filed as of 06/15/2026 and an AVR request was sent 
the same day. An AVR was submitted 69 days after the 
incident that states, “Lambert's Pole Set crew arrived on 
site and documented dig location. Noticed no markings 
at dig location and KARL responses stated field marked 
or no facilities for locate responses. The dig location was 
back easement of the residences. While auguring down 
to get to depth for the pole set with a Back Yard 
Machine (Track mounted digger derrick / Panther Unit) 
crew stopped when small electric line was contacted. 
Crew shut down and called supervisor's Steve Mason 
and Neil Campbell. Crew then contacted PECO and 
Middletown Public Works to verify if the line was 
abandoned or just unmarked. PECO spoke to Foreman 
on site who stated that PECO relayed this was not their 
line. Once line was not claimed by power or public 
works crew continued the pole set, wrapped, and braced 
once set in phase. Crew cleaned up site and exited back 
easement. Lamberts was contacted by PAPUC damage 
prevention in regards to Case #64435. Upon notification 
Lamberts began an internal investigation resulting in the 
information provided. Crew foreman and Supervisor 
both stated that because the line was unclaimed by 
PECO or any other facility owner it was considered 
abandoned / inactive and they did not think an AVR was 
necessary.” 
 
Verizon is the project owner. An AVR was not filed as 
of 06/15/2026 and an AVR request was sent the same 
day. No AVR was submitted by Verizon as of 8/4/2026.  
 
Images show the site, excavation, and damaged line. 
There are no marks to indicate lines in the area. The 
utility pole directly beside the new pole being installed 
shows evidence of underground lines in the area. No 
renotify was entered by the excavator. 
 
Violations: 
Facility – PECO: 
Section 2(5)(i) – Failed to locate underground lines 
within 18 inches horizontally of the outside wall of line.  
PUC online Compliance Training is required for the 
individual(s) responsible to perform the locate for this 
ticket, or their replacement(s).  
 

PECO: $1,500.00 
Section 2(5)(i) 3rd Offense 
$1,500.00 
 
Lamberts Cable 
Splicing: $1,750.00 
Section 5(20) 1st Offense 
$250.00 
 
Section 5(16) 2nd Offense 
$1,500.00 
 
Verizon: $1,500.00 
Section 6.1(7) 2nd Offense 
$1,500.00 
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Excavator – Lamberts Cable Splicing: 
Section 5(20) – Excavator failed to renotify One Call of 
an unmarked or incorrectly marked facility upon arrival 
at a work site. 
PUC online Compliance Training is required for the 
excavator(s) working onsite at this excavation, or their 
replacements.  
Section 5(16) – Excavator Failed to submit an Alleged 
Violation Report within 30 days of striking a line or if 
the excavator believes a violation of this act has been 
committed in association with excavation or demolition 
work. 
PUC online Compliance Training is required for the 
person responsible for submitting AVRs, or their 
replacement.  
 
Project Owner – Verizon: 
Section 6.1(7) – Project Owner failed to submit an 
Alleged Violation Report within 30 Days of a line strike.  
PUC online Compliance Training is required for the 
person responsible for submitting AVRs, or their 
replacement. 

64216 Facility Owner: Norfolk 
South Railroad 
Other: CARLISLE 
BORO 

On 4/8/2026 11:00:00 AM at n hanover st and carlisle 
spring rd, CARLISLE BORO, CUMBERLAND Carlisle 
Borough received the Investigator Report and responded 
to the request for documentation on 10/1/2026 (request 
was sent on 6/8/2026 and 8/7/2026 to 3 different 
individuals at Carlisle Borough). The case is already in 
stakeholder review and the incident date does not allow 
this case to be reinvestigated and processed through the 
Damage Prevention Committee within the 270 day time 
limits under Act 127 of 2024.  
***** 
The incident occurred on 4/8/2026, at approximately 
11:00 AM, on N Hanover St And Carlisle Spring Rd, in 
Carlisle Boro, Cumberland County. 
 
Norfolk Southern locators are not following the uniform 
color code and set of marking symbols that is adopted 
nationwide, as set forth under CGA Best Practices 4.3. 
 
Carlisle Boro is a facility owner. Their Alleged Violation 
Report (AVR) states, “Issue Description: Recurring 
misidentification of underground utilities. Location: 
Intersection of N Hanover and Carlisle Spring Rd. 
Details: During the past year of construction, Norfolk 
Southern locators have repeatedly marked electric 
conduit using blue paint/flags instead of red. When 
notified, on-site personnel cited federal pre-emption as 
the reason for the deviation. However, this location has a 
high density of water lines. Using the "water" color 
(blue) for electric lines creates a high-risk environment 
for excavation teams. We are requesting an immediate 
correction to these marking practices to prevent a utility 
strike and ensure compliance with national safety 
standards.”. A request was sent to Carlisle Boro for more 
information and images on 6-8-26, and again on 
8/7/2026. No response was received.  
 

CARLISLE BORO: 
$0.00 
Section 2(14) 1st Offense 
$0.00 
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PA One Call indicates that Norfolk Southern is not a 
registered as a facility owner. Norfold Southern was sent 
an AVR request on 8/11/2026. No documentation was 
provided by Carlisle Boro, the only AVR submitted to 
report the incident, to verify the statements being 
investigated.  
 
SECTION 2. It shall be the duty of each facility owner: 
(14) To comply with all requests for information by the 
commission relating to the commission’s enforcement 
authority under this act within thirty days of receipt of 
the request.  
 
Violations: 
Facility (other) - Carlisle Boro: 
Section 2(14) - Failed to comply with all requests for 
information by the commission relating to the 
commission’s enforcement authority under this act 
within thirty days of receipt of the request.  
This violation is being reduced from $500 to a warning 
of $0. PUC Online Compliance Training is required. 

63984 Facility Owner: PECO 
Contractor/Excavator: 
ABBONIZIO 
CONTRACTORS INC 
Project Owner: 
Whitemarsh Township 
Designer: GILMORE 
AND ASSOCIATES INC 
Other: ASH 
ASSOCIATES 

On 4/8/2026 1:27:00 PM at 4114 HAIN DR, 
WHITEMARSH TWP, MONTGOMERY The incident 
occurred on April 8th, 2026, at approximately 1:27 PM, 
at 4114 Hain Drive, located in Whitemarsh Township, 
Montgomery County, Pennsylvania. 
 
A gas line owned by PECO was damaged. 
 
PECO, the facility owner, submitted an Alleged 
Violation Report (AVR). Their AVR states, “On 4/8/26, 
Abbonizio Contractors Inc severed a gas service using a 
track hoe.” Photos were submitted. 
 
Abbonizio Contractors Inc., the excavator, submitted an 
AVR. Their AVR states, “Two gas service marks were 
given for 4114 Hain Drive. We encountered a service at 
the first mark which was in line with the meter box for 
the property. A second line was encountered at the 
second mark which was damaged. This line was an old 
service that was apparently slip lined with a new 
service.” 
 
Whitemarsh Township was the project owner. Gilmore 
and Associates Inc. submitted their AVR on their behalf. 
 
Gilmore and Associates Inc., the designer, submitted an 
AVR, which also represents Whitemarsh Township. 
Their AVR states, "Two gas service marks were given 
for 4114 Hain Drive. We encountered a service at the 
first mark which was in line with the meter box for the 
property. A second line was encountered at the second 
mark which was damaged. This line was an old service 
that was apparently slip lined with a new service.” 
 
In the photos of the excavation area, the damaged gas 
line can be seen. Yellow paint and a flag can be seen on 
the curb. On the opposite side of the street, there is also 
yellow paint on the curb, indicating the gas line 
continued across the street. There are white circles 

ABBONIZIO 
CONTRACTORS INC: 
$1,250.00 
Section 5(4) 2nd Offense 
$1,000.00 
 
Section 5(3) 1st Offense 
$250.00 
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drawn on the street. No additional mark outs can be seen 
in the submitted photos. All the submitted AVRs 
indicated that the lines were visible. The damage to the 
gas line occurred within the tolerance zone. 
 
All AVRs indicated that 911 was not called. Emergency 
ticket 20260983751 indicates that there was not a 
hazardous release. 
 
This project in its entirety included a large area, multiple 
work sites and streets. A preconstruction meeting should 
have been scheduled and conducted. The excavator, 
Abbonizio Contractors Inc. failed to hold a 
preconstruction meeting prior to beginning a complex 
project. 
 
This case is related to cases 063892 and 064102. 
- Tickets 20260141852, 20260490347, 20260651136 
and 20260860232 had ticket violations applied on 
related case 064102. 
- Violations regarding releasing project to bid/ 
construction before final design was complete for this 
project was applied on related case 064102. 
 
Act 127 of 2024, also known as the Underground Utility 
Line Protection Law states it shall be the duty of each 
excavator who intends to perform excavation or 
demolition work within this Commonwealth: 
- To exercise due care and to take all reasonable steps 
necessary to avoid injury to or otherwise interfere with 
all lines where positions have been provided to the 
excavator by the facility owners pursuant to section 2 
(5). Within the tolerance zone the excavator shall 
employ prudent techniques, which may include hand-
dug test holes, vacuum excavation or similar devices to 
ascertain the precise position of such facilities. 
- In a complex project or if an excavator intends to 
perform work at multiple work sites or over a large area, 
to take reasonable steps to work with facility owners, 
including scheduling and conducting a preconstruction 
meeting, so that they may locate their facilities at a time 
reasonably in advance of the actual start of excavation or 
demolition work for each phase of the work. A 
preconstruction meeting may take place at any time prior 
to the commencement of excavation or demolition work, 
and the excavator, facility owners and designer, or their 
agents, shall attend the meeting. If the excavator does 
not believe that a preconstruction meeting is necessary 
under the circumstances of this clause it shall indicate 
such belief in its notice, but any facility owner with 
facilities at the work site may request a meeting with the 
excavator, and a meeting shall be held between the 
facility owner and the excavator. After commencement 
of excavation or demolition work, the excavator shall be 
responsible for protecting and preserving the staking, 
marking or other designation until no longer required for 
proper and safe excavation or demolition work at or near 
the underground facility or by contacting the One Call 
System to request that the facilities be marked again in 
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the event that the previous markings have been 
compromised or eliminated.  
 
 
Violations: 
 
Abbonizio Contractors Inc.- 
- Section 5(4) – Excavator failed to exercise due care 
and employ prudent excavation techniques. 
- Section 5(3) – Excavator failed to hold a 
preconstruction meeting prior to beginning a complex 
project. 
Recommendation: The penalty is applied. PUC online 
Compliance Training was recently completed. 

65010 Facility Owner: WEST 
PENN POWER-
FIRSTENERGY 
Contractor/Excavator: 
FRIENDLY 
UNDGERGROUND 
CONSTRUCTION LLC 
Project Owner: 
SHENTEL 
COMMUNICATIONS 
LLC 
Other: COMCAST 
Other: MASTEC 

On 4/8/2026 4:46:00 PM at 405 West Dr, HARRIS 
TWP, CENTRE The incident occurred on Wednesday, 
April 8, 2026, at 405 West Drive, in Harris Township, 
Centre County. 
 
An electric line owned by West Penn Power-FirstEnergy 
(WPP) was damaged by Friendly Underground 
Construction LLC. Pictures were provided. 
 
WPP reported an excavator issue as failed to request the 
location and type of facility owner thru the One Call 
System 3-10 business days in advance of beginning the 
work. 
WPP stated in their Alleged Violation Report (AVR), 
“On April 8, 2026, West Penn Power (“WPP”) received 
a report of partial power at 405 West Drive, Harris 
Township, Centre County, Pennsylvania. WPP 
Operations investigated and located a damaged 
secondary line to the residence. USIC, WPP’s Contract 
Locator, investigated and determined that MasTec, 
“Excavator,” was using directional boring when they hit 
an underground electric line owned by West Penn Power 
and that the root cause of the damage was that the 
Excavator did not request the location and type of 
facility owner through the PA One Call System” 
 
On Monday, 7/20/2026, letters and emails were sent 
requesting AVR’s from the project owner, Shentel 
Communications LLC, and the contractor, MasTec. 
Shentel Communications submitted their AVR on the 
same day. MasTec responded by email stating, “I am 
only project management the excavation was done by 
Friendly Underground I have spoke with them and they 
are filling an AVR today”  
Friendly Underground Construction LLC submitted their 
AVR on 7/22/2026. 
 
Shentel Communications reported an excavator issue as 
failed to exercise due care and take all reasonable steps 
necessary to avoid injury to or interference with all lines. 
Shentel Communications stated in their AVR, “The 
damage occurred due to the excavator while parallel 
boring with the directional drill damaged the electric 
power service when a rock that pushed into the cable 
causing it to short out. Damage is in the rear of 405 West 
Dr, Boalsburg, PA 16827 

FRIENDLY 
UNDGERGROUND 
CONSTRUCTION LLC: 
$1,500.00 
Section 5(11.2) 1st 
Offense $500.00 
 
Section 5(16) 1st Offense 
$1,000.00 
 
SHENTEL 
COMMUNICATIONS 
LLC: $500.00 
Section 6.1(7) 1st Offense 
$500.00 
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This job was to directional bore and install one 1-1/4” 
conduits in the rear easement for Glo-Fibers new fiber 
infrastructure. 
The Damage could be prevented by using care while 
parallel boring utilities with the directional drill and 
following the hand dig best practice laws/rules.” 
 
Friendly Underground Construction reported an 
excavator issue as failed to exercise due care and take all 
reasonable steps necessary to avoid injury to or 
interference with all lines. Friendly Underground 
Construction stated in their AVR, “The damage occurred 
due to the excavator while parallel boring with the 
directional drill damaged the electric power service 
when a rock that pushed into the cable causing it to short 
out. Damage is in the rear of 405 West Dr, Boalsburg, 
PA 16827” 
 
Friendly Underground Construction placed a routine 
ticket, 20260852659, on 3/26/2026 at 1:35pm, duration 
of 5 days, and lawful start dates 4/1/2026 – 4/9/2026.  
Location Information- [STARTING FROM THE REAR 
OF PROPERTY 415 WEST DR, LOCATE N BEHIND 
THE BUILDINGS FOR APPX 445FT TO THE REAR 
OF PROPERTY 401 WEST DR. MARKING 25FT 
EACH SIDE OF THE WHITE LINED ROUTE, TO 
INCLUDE THE ROW AND UTILITY EASEMENT. 
USE PAINT AND FLAGS] 
West Penn Power responded as field marked on 
3/31/2026. 
 
The Underground Utility Line Protection Law (UULPL) 
aka PA One Call Law, ACT 127, Responsibilities of The 
Excavator, Section 5(16) states: To submit a report of an 
alleged violation to the commission through the One 
Call System not more than thirty days after striking or 
damaging a facility owner's line during excavation or 
demolition or if the excavator believes a violation of this 
act has been committed in association with excavation or 
demolition work. The report of an alleged violation shall 
be in a form and manner as required by the commission. 
 
The Underground Utility Line Protection Law (UULPL) 
aka PA One Call Law, ACT 127, Responsibilities of The 
Project Owner, Section 6.1(7) states: To submit a report 
of alleged violation to the commission through the One 
Call System not more than thirty days after striking or 
damaging a facility owner's line during excavation or 
demolition work activities, after a project owner's 
contracted excavator strikes or damages a facility 
owner's line during excavation or demolition activities or 
if the project owner believes a violation of this act has 
been committed in association with excavation or 
demolition. The report of alleged violation shall be in a 
form and manner as required by the commission.  
 
Violations: 
 
*Friendly Underground Construction LLC is in violation 
of sections: 
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5(11.2) – When using trenchless technology, Excavator 
failed to utilize at a minimum, the best practices 
published by the Common Ground Alliance. 
(Common Ground Alliance (CGA), Chapter 5, Section 
5.29 Trenchless Excavation) 
5(16) – Excavator Failed to submit an Alleged Violation 
Report within 30 days of striking a line. 
Recommendation: Penalties applied and PUC Online 
Compliance Training is required for the Excavator(s) 
working onsite at this excavation, or their replacements.  
 
*Shentel Communications LLC is in violation of section: 
6.1(7) – Project Owner failed to submit an Alleged 
Violation Report within 30 Days of a line strike. 
Recommendation: Penalty applied, reduced by 50% 
(from $1,000 to $500). 

64778 Facility Owner: PPL 
Electric Utilities 
Contractor/Excavator: 
R&D Home Services LLC 
Project Owner: 
Homeowner 
Other: Camp Hill Boro 

On 4/9/2026 9:00:00 AM at 2806 FAIRVIEW RD, 
CAMP HILL BORO, CUMBERLAND ***** 
PPL 2(5)(i) violation withdrawn as they marked their 
line after being notified.  
***** 
The incident occurred on 4/9/2026, at approximately 
9:00 AM, on 2806 Fairview Rd, in Camp Hill Boro, 
Cumberland County. 
 
An unmarked electric line was encountered during 
excavation. PPL, the facility owner, was not notified on 
the new ticket due to their mapping.  
 
PPL is the facility owner. An Alleged Violation Report 
(AVR) was not filed as of 07/09/2026 and an AVR 
request was sent to PPL. Their AVR states, “PPL 
received a request to submit an AVR regarding a damage 
to PPL facilities on 04/09/2026 at 2806 Fairview Rd, 
Camp Hill Boro. No PPL facilities were damaged at this 
location. This was also confirmed with the excavator.” 
 
R And D Home Services L L C is the excavator. No 
AVR was submitted and an AVR request was sent on 
7/10/2026. 
 
Michelle Raich is the project owner. The AVR submitted 
by the homeowner states, “On March 31, 2026, a PA 
One Call excavation request (Serial No. 20260900309) 
was submitted by the contractor (R and D Home 
Services LLC) on behalf of the homeowner for a 
residential fence installation project at 2806 Fairview 
Road, Camp Hill, PA. All facility owners were expected 
to be notified and mark underground utilities prior to 
excavation. By April 8, 2026, the ticket was marked 
“clear” by PA One Call indicating no conflicts and that 
excavation could proceed. Based on this clearance, 
excavation work began on April 9, 2026. Equipment 
(Bobcat and related equipment) was rented specifically 
for this work at a cost of $530.49, which was paid by the 
homeowner. During excavation, an unmarked 
underground line was encountered. Work was 
immediately stopped. Upon contacting PA One Call, it 
was determined that PPL Electric had not been notified 
of the excavation request and therefore had not marked 

PPL Electric Utilities: 
$250.00 
Section 2(1)(ii)(A) 1st 
Offense $250.00 
 
R&D Home Services 
LLC: $500.00 
Section 5(17) 1st Offense 
$500.00 
 
Camp Hill Boro: $250.00 
Section 2(5)(v.2) 1st 
Offense $250.00 



Case 
Number 

Stakeholders Summary Violations & 
Recommendation 

their underground facilities. PA One Call acknowledged 
the issue and assisted in contacting PPL to perform the 
required markings. As a direct result of this error, the 
scheduled work could not proceed, and a full day of 
equipment rental was lost, resulting in a financial loss of 
$530.49. Supporting documentation (rental receipt) is 
available. This report is being submitted to request 
reimbursement for damages incurred due to failure to 
notify all required facility owners and ensure proper 
utility marking prior to issuing clearance. I respectfully 
request reimbursement in the amount of $530.49.” 
 
Ticket 20260900309-000 was entered with a response 
due date of 4/2/2026. Camp Hill Boro responded 
“Insufficient Information” on 4/1/2026. Renotify version 
-001 was entered on 4/10/2026 with the statement, 
“ATTN CAMP HILL BOROUGH, YOU RESPONDED 
AS INSUFFICIENT INFO DO NOT DIG, BUT THE 
CALLER STATES THAT THEY SPOKE TO A 
REPRESENTATIVE OF THE BOROUGH ABOUT 
THE SITE. PLEASE UPDATE YOUR RESPONSE AS 
SOON AS POSSIBLE. THANK YOU.” Camp Hill Boro 
responded “Clear” on 4/10/2026.  
 
On the AVR request notification PPL was asked, “Why 
was PPL not notified on the New Routine ticket for this 
excavation?” PPL acknowledged this request in an email 
on 7/10/2026, “Ok, so you are requesting an AVR for 
me to explain why PPL was not on the original ticket?” 
No information was provided on why their mapping with 
PA One Call did not notify them for this ticket. PA One 
Call provided the following information on the incident, 
“PPL did not receive the serial number based on their 
mapping.” Ticket 20260994298-000 and -001 state, 
“SPECIAL ATTN PPL CALLER STATES THERE IS 
AN UG WIRE FROM THE POLE TO THE 
HOUSE THAT NEEDS TO BE MARKED”. PPL was 
not notified on this ticket. They then responded to Ticket 
20260900309-002 “Field Marked” after originally 
responding “Clear”. 
 
Violations: 
Facility Owner – PPL: 
Section 2(1)(ii)(A) – Failed to provide the One Call 
System with the counties, municipalities, and wards in 
which it lines are located. Ticket 20260994298 
Section 2(5)(i) – Failed to locate underground lines 
within 18 inches horizontally of the outside wall of line. 
Ticket 20260900309-000 
 
Excavator - R And D Home Services: 
Section 5(17) – Excavator failed to comply with all 
requests for information from PUC staff within thirty 
days of the receipt of the request.  
PUC online Compliance Training is required for the 
person responsible for submitting AVRs, or their 
replacement.  
 
Facility Owner (Other) – Camp Hill Boro: 
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Section 2(5)(v.2) – Failed to timely enter a final 
response to all locate requests. Ticket 20260900309-000 
PUC online Compliance Training is required for the 
individual(s) responsible to perform the locate for this 
ticket, or their replacement(s). 

63818 Facility Owner: Upper 
Southampton Municpal 
Authority 
Project Owner: 
LIBERTY AND 
ASSOCIATESLIBERTY 
ROKSTAD POWER 
Project Owner: PECO 

On 4/9/2026 10:45:00 AM at JUDITH DR, UPPER 
SOUTHAMPTON TWP, BUCKS The incident occurred 
on 4/09/2026 on JUDITH DR, in Upper Southampton 
Township, in Bucks Co.  
 
A water main owned by UPPER SOUTHAMPTON 
MUNICIPAL AUTHORITY was damaged. 10 
customers did not have water.  
 
LIBERTY AND ASSOCIATESLIBERTY ROKSTAD 
POWER, the excavator, stated in their Alleged Violation 
Report (AVR) that, “On 4/9 a crew began digging with a 
valid one call ticket. Closest mark was over 3 ft away 
from site. Crew hit an unmarked water main. Crew 
called into Upper Southampton Municipal Authority. 
Upper Southampton Municipal arrived on scene to make 
repairs”. Pictures were provided.  
 
PECO, the project owner, was sent an AVR request 
letter on 4/24/2026. No AVR has been received as of 
7/22/2026. No contact has been made.  
 
UPPER SOUTHAMPTON MUNICIPAL 
AUTHORITY, the facility owner, was sent an AVR 
request letter on 4/24/2026. They stated in their AVR 
that,” Liberty installing new poll at 346 Judith Drive. 
when auguring the hole the water main was hit and 
damaged. had 10 customer out of water during the 
repair.” 
 
LIBERTY AND ASSOCIATES/LIBERTY ROKSTAD 
POWER submitted ticket 20260913593 on 4/01/2026 
with a response due by 4/03/2026 to replace a pole. The 
excavation was scheduled for 4/06/2026.  
UPPER SOUTHAMPTON MUNICIPAL AUTHORITY 
responded with "Field Marked" timely, on 4/02/2026.  
 
Pictures provided show that the sewer line was marked, 
to the left of the pole and the damage occurred on the 
right side of the pole. There are no water markings.  
 
VIOLATIONS 
PECO is in violation of: 
Section 6.1(7) – Project Owner failed to submit an 
Alleged Violation Report within 30 Days of a line strike 
or damaging a facility owner’s line during excavation or 
demolition work activities or if a project owner believes 
a violation of this act has been committed in association 
or demolition. PECO did not submit an AVR. This is a 
third time offense. 
Section 6.1(8) - Project Owner failed to comply with all 
requests for information by the commission relating to 
the commission's enforcement authority under this act 
within 30 days of receipt of written request. PECO did 
not answer any of the questions that were asked in the 

Upper Southampton 
Municpal Authority: 
$500.00 
Section 2(5)(i) 1st Offense 
$500.00 
 
PECO: $3,000.00 
Section 6.1(7) 3rd Offense 
$2,000.00 
 
Section 6.1(8) 2nd Offense 
$1,000.00 
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AVR. The questions were specific to PECO and the 
project. This is a second time offense. 
Recommendation: The penalty is applied. PUC 
compliance education has been recently completed.  
 
Upper Southampton Municipal Authority is in violation 
of: 
Section 2(5)(i) – Failed to locate underground lines 
within 18 inches horizontally of the outside wall of line.  
Ticket 20260913593 was responded to as “filed marked” 
by Upper Southampton Municipal Authority. Pictures 
show that no water line was marked out.  
Recommendation: The penalties are applied. PUC 
compliance education is required for the individual(s) 
responsible to perform the locate for this ticket or their 
replacement(s). 

63793 Facility Owner: Peoples 
Gas Company 
Contractor/Excavator: B 
AND M HOME 
IMPROVEMENTS 
Project Owner: 
Homeowner 

On 4/9/2026 12:23:00 PM at 113 PIEDMONT DR, 
NORTH VERSAILLES TWP, ALLEGHENY Incident 
occurred on 4/9/2026 at 12:23pm on 113 Piedmont 
Drive, North Versailles Township, Allegheny County.  
 
Incident: No PA1call Ticket for excavation. Gas line was 
damaged by excavator who was working off an expired 
homeowner ticket.  
 
Alleged Violation Reports (AVR): 
 
Facility Owner - Peoples' AVR states, “ON 4/9/26 B 
AND M HOME IMPROVEMENTS BRIEN MOORE 
WAS DIGGING NEAR PNG CURB BOX AT 113 
PIEDMONT DR, NORTH VERSAILLES. THEY 
STRUCK THE PNG MAIN TO CURB GAS SERVICE 
LINE. B AND M HOME IMPROVEMENTS BRIEN 
MOORE DOES NOT HAVE A ONE CALL. DAMAGE 
OCCURED WITHIN 18 INCHES OF THE CURB 
BOX, PICTURES SHOW WHAT APPEARS TO 
HAVE BEEN POWER EQUIPMENT USED TO 
MOVE DIRT.” 
 
PA1Call commented, "No records were found of B AND 
M HOME IMPROVEMENTS placing One Call 
notifications in the past, based on the company 
information provided above." 
 
Excavator - B and M Home Improvement's AVR states, 
“Dug a trench for new gas line for residence. First time 
ever needing to use this service. Home owner had called 
and had a marking done and we both thought it was 
taken care of. We contacted gas company and did their 
application as well. My lack of knowledge to the service 
and proper steps to take is the problem because I wasn’t 
aware of rules.. dug the trench for new line and when I 
was finishing the dig near the riser with shovel and pick 
I hit the line creating a leak. I pinched line shut and 
called 911 and gas company . Gas company came and 
put new fitting on. To which they billed me for their 
service and it’s since been paid” AVR notes 911 as 
being notified. 
AVR submission date: 6/22/26 
Was the AVR submitted after 30 days? Yes 

B AND M HOME 
IMPROVEMENTS: 
$500.00 
Section 5(2.1) 1st Offense 
$0.00 
 
Section 5(23) 1st Offense 
$500.00 
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PUC request for information sent on: 6/15/26 
 
Project Owner - Homeowner's AVR states, “This is for 
an incident that occurred on 4/9/2026 at 113 Piedmont 
Drive. I am the homeowner. I am submitting this based 
upon a letter from the PUC dated 6/15/2026 requesting 
me to submit this report. The PA PUC's Case Number on 
the letter is 63793. The incident occurred on 4/9/2026 at 
approximately 1230 PM. B&M Home Improvements, a 
contractor hired by me, was doing some excavation to 
relocate the gas and water lines at my house. They 
unintentionally hit the gas line as part of the excavation. 
They immediately called 911 and People's Gas; while, at 
the same time, they put a clamp to stop the outflow of 
natural gas. People's Gas arrived within 15 minutes; they 
put the cap as depicted in the photo. This work was 
being done with the knowledge of People's Gas (as well 
as the local water utility). See the attached 3/30/2026 
application and drawing submitted to People's Gas. The 
utilities were marked as part of PA One Calls in August 
and October 2025. See the attached photos of line 
markings. Since we had the previous photos and had 
been working directly with the gas and water utilities 
and had the line markings from the previous PA One 
Calls, we were not aware that we needed to submit a 
new PA One Call. After submitting the application with 
People's Gas on 3/30/2026, all of the follow up was done 
over the phone with People's Gas -- initially through 
their customer service number who put me in touch with 
the regional manager Seth (Do not have his last name), 
his phone number is 304-276-8642) and the local 
Technical Manager Jim Gardina (724-681-1212). They 
reviewed the application and drawing, discussed various 
solutions on placement of the meter, and approved us 
doing the relocation and told us to coordinate with 
People's gas customer service department. B&M Home 
Improvement's plumber coordinated the service line 
relocation with People's Gas.” AVR notes 911 as being 
notified. 
AVR submission date: 6/22/26 
Was the AVR submitted after 30 days? Yes 
PUC request for information sent on: 6/15/26 
 
Conclusion: Excavator piggybacked off homeowner's 
PA1call ticket. AVR notes 911 was notified after a line 
was damaged. Excavator claims that the damage was 
done with hand tools. Images show that mechanized 
equipment had also been used on site which requires a 
PA1call ticket. B & M Home Improvement has no 
records of placing a PA1call in the past. Homeowner's 
ticket was placed on 10/29/25 and damage was on 
4/9/26.  
 
Recommended violations, penalties, and education: 
 
Excavator: B and M Home Improvement 
Section 5(2.1) – Excavator failed to submit a location 
request to One Call within the correct timeframe.  
Section 5(23) – Excavator may not delegate their duty to 
submit a locate request to the One Call System to 
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another person. The excavator shall have sole 
responsibility to submit each locate request to the One 
Call System. 20253023015 
-PUC compliance education is required for the 
excavators working onsite of this excavation or their 
replacements. 

64478 Facility Owner: UGI 
Utilities 
Contractor/Excavator: 
RUTLEDGE 
EXCAVATING 
Project Owner: Scranton 
City 

On 4/9/2026 2:50:00 PM at RIDGEVIEW DR, 
SCRANTON CITY, LACKAWANNA Incident 
occurred on 4/9/26 at 2:50pm,124 Ridgeview, Scranton 
City, Lackawanna County.  
 
Incident: A UGI gas line was damaged by Rutledge 
Excavating.  
 
Alleged Violation Reports (AVR): 
 
Facility Owner - UGI's AVR states, “Excavator utilizing 
mechanized equipment, struck a correctly marked gas 
service. Excavator failed to maintain the marks placed 
by the one call ticket.” 
 
Excavator - Rutledge Excavating's AVR states, “4-9-26 
at approximately 2:50 pm REI damaged 1/2" UGI gas 
service to house #124 Ridgeview Drive, Scranton, PA. I 
called PA One Call and UGI. PA One Call notified 911. 
No one was home at the house. UGI representative Jeff 
Kucharski told our superintendent, Mark Hessling that 
there was no leak due to the backflow preventer on the 
service. Related one call numbers are 20260993961, 
202609520582, 20260981921 & 20260631452. 
Excavated trench materials were placed on gas service 
markings and valve box by mistake during the 
installation of new sewer lateral. Gas service was 
damaged.” 
 
Please note that after the gas line was ripped open 
Emergency ticket 20260993961 was called in which 
states, "EXCAVATOR HAZARDOUS RELEASE: YES 
CALLER ADVISED TO NOTIFY 911." UGI then 
responded to the emergency damage ticket. Rutledge 
Excavating's AVR stated that PA One Call notified UGI, 
but PA1call's ticket states the excavator was advised to 
call 911.  
 
Conclusion: IMG_0087.jpeg and IMG_0088.jpeg show 
that the line was marked within the tolerance zone. 
Excavator failed to notify 911. Additional information 
was requested from the Project Owner, City of Scranton, 
and no AVR or information was provided.  
 
Recommended violations, penalties, and education: 
 
Excavator: Rutledge Excavating 
Section 5(4) – Excavator failed to exercise due care and 
employ prudent excavation techniques.  
Section 5(8) – Excavator failed to immediately notify 
911 and the facility owner when damage resulted in the 
escape of any flammable, toxic or corrosive gas or 
liquid. 

RUTLEDGE 
EXCAVATING: 
$1,500.00 
Section 5(4) 1st Offense 
$500.00 
 
Section 5(8) 1st Offense 
$1,000.00 
 
Scranton City: $1,500.00 
Section 6.1(7) 1st Offense 
$1,000.00 
 
Section 6.1(8) 1st Offense 
$500.00 



Case 
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Stakeholders Summary Violations & 
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-PUC compliance education is required for the 
excavators working onsite of this excavation or their 
replacements. 
 
Project Owner: City of Scranton 
Section 6.1(7) – Project Owner failed to submit an 
Alleged Violation Report within 30 Days of a line strike.  
Section 6.1(8) - Project Owner failed to comply with all 
requests for information by the commission relating to 
the commission's enforcement authority under this act 
within 30 days of receipt of written request. 
-PUC compliance education is required for the person 
responsible for submitting AVR or their replacement. 

64499 Facility Owner: UGI 
Contractor/Excavator: 
GHOST VALLEY 
MASONRY 

On 4/10/2026 10:25:00 AM at 163 Carpenter Rd, 
HARVEYS LAKE BORO, LUZERNE The incident 
occurred on 4/10/2026, at approximately 10:25 AM, on 
163 Carpenter Rd, in Harveys Lake Boro, Luzerne 
County. 
 
A gas line owned by UGI was damaged. PA One Call 
did not receive a ticket request for this location from any 
excavator. UGI indicates that 911 was not contacted.  
 
UGI is the facility owner. Their Alleged Violation 
Report (AVR) states, “Excavator utilizing mechanized 
equipment, struck an unmarked gas service while 
excavating without a vaild pa one call.” 
 
Ghost Valley Masonry is the excavator. An AVR was 
not filed as of 06/18/2026 and an AVR request was sent 
the same day. No AVR was submitted, and no contact 
was received from Ghost Valley.  
 
No information was provided to indicate a Project 
Owner, or Designer. 
 
Images provided show the site, and damage. No 
equipment is shown. No additional information is 
provided, since the alleged excavator did not submit an 
AVR, to fully investigate this incident. UGI confirmed 
the excavator was identified on site by their response 
crew. 
 
Violations: 
Excavator – Ghost Valley Masonry: 
Section 5(2.1) – Excavator failed to submit a location 
request to One Call within the correct timeframe. 
Section 5(6)(i) – Excavator failed to plan the excavation 
or demolition work to avoid damage to or minimize 
interference with a facility owner’s facilities in the 
construction area. 
Section 5(8) – Excavator failed to immediately notify 
911 and the facility owner when damage resulted in the 
escape of any flammable, toxic or corrosive gas or liquid 
which endangers life, health, or property.  
Section 5(16) – Excavator Failed to submit an Alleged 
Violation Report within 30 days of striking a line or if 
the excavator believes a violation of this act has been 
committed in association with excavation or demolition 
work. 

GHOST VALLEY 
MASONRY: $3,750.00 
Section 5(2.1) 1st Offense 
$1,000.00 
 
Section 5(6)(i) 1st Offense 
$250.00 
 
Section 5(16) 1st Offense 
$1,000.00 
 
Section 5(17) 1st Offense 
$500.00 
 
Section 5(8) 1st Offense 
$1,000.00 



Case 
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Stakeholders Summary Violations & 
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Section 5(17) – Excavator failed to comply with all 
requests for information from PUC staff within thirty 
days of the receipt of the request.  
PUC online Compliance Training is required for the 
excavator(s) working onsite at this excavation, or their 
replacements. 

63858 Facility Owner: Pencor 
Services / Blue Ridge 
Communication 
Contractor/Excavator: 
Linde Corporation 
Project Owner: Aqua PA 
Designer: G H D INC 
Other: KILEY 
ASSOCIATES LLC 
Other: LACKAWAXEN 
TOWNSHIP 
Other: WOODLOCH 
PINES INC. 

On 4/10/2026 12:00:00 PM at PIN OAK CIRCLE, 
LACKAWAXEN TWP, PIKE The incident occurred on 
April 10th, 2026, at approximately.12:00 PM, on Pin 
Oak Circle, located in Lackawaxen Township, Pike 
County, Pennsylvania. 
 
A cable line owned by Blue Ridge Communication / 
Pencor Services was damaged. 
 
Blue Ridge Communication / Pencor Services, the 
facility owner, submitted an Alleged Violation Report 
(AVR). Their AVR states, “Damaged Underground 
CATV Truck Line due to Excavator strike. The line was 
marked and most of the marks were destroyed due to 
weather and excavation.” Photos were submitted. 
 
Linde Corporation, the excavator, submitted an AVR. 
Their AVR states, “Crew working at the Woodloch 
Aqua job discovered an mismarked utility while 
excavating for install of sewer main. marks were 4 ft of 
the markout from Blue Ridge communications.” Photos 
were submitted. 
 
Aqua PA, the project owner, submitted an AVR. Their 
AVR states, "Aqua Contractor Linde Corporation, crew 
working at the Woodloch Aqua job discovered an 
mismarked utility while excavating for install of sewer 
main. Marks were 4 ft off the mark out from Blue Ridge 
Communications”.  
 
G H D Inc., the designer, submitted an AVR. Their AVR 
states, "Excavator damaged mismarked Blue Ridge 
Communication cable TV line at approximately 
11:00AM on 4/10/26. Markout was 4' away from line 
location. 811 was notified by Excavator and Blue Ridge 
Communication arrived on site to make repairs. Multiple 
residents were affected and the repair was completed 
around 12:30PM.” Photos were submitted. 
 
The submitted photos included images of the mark outs 
prior to excavation as well as photos of the damaged line 
and repair. Orange paint and an orange flag can be seen 
in the mark out photos dated 03/27/2026 (This date 
matches Blue Ridge Communication’s “Field Marked” 
response on the routine ticket). Additionally other utility 
mark outs can be seen in the mark out photos, including 
red and blue paint. In the photos of the damaged line, 
only a single orange flag can be seen in the immediate 
area. The area that had the blue paint (in the mark out 
photos) was not excavated and the paint was no longer 
visible on the ground in the photos dated 04/10/2026 
(date the incident occurred). Blue Ridge Communication 
reported in their AVR that most of the marks at the 
location were destroyed due to weather and excavation. 

Linde Corporation: 
$500.00 
Section 5(3) 1st Offense 
$500.00 
 
LACKAWAXEN 
TOWNSHIP: $500.00 
Section 2(5)(vii) 1st 
Offense $500.00 
 
WOODLOCH PINES 
INC.: $125.00 
Section 2(5)(v) 1st Offense 
$125.00 



Case 
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The AVRs submitted by Linde Corporation and Aqua 
reported the condition of the marks was ‘readily visible’. 
When comparing the mark out photos to the damage 
photos, the cable line that was damaged was accurately 
marked (see photo labeled: compare mark outs to 
damage location). 
 
Based on the mark out photos dated 03/27/2026, in 
comparison to the damage photos taken 04/10/2026, the 
cable line was accurately marked and damaged within 
the tolerance zone. The blue paint that was visible in the 
mark out photos was no longer visible in the damage 
photos. Additionally, the area with the blue paint not 
being excavated, indicating the mark outs on the site 
were not preserved or there should have been a request 
to remark the lines. (All other mark outs in paint would 
have been within the excavation area.) 
 
Routine PA One Call ticket 20260842298 had a response 
due date of 03/27/2026.  
- Woodloch Pines Inc. responded 'clear' on 03/30/2026. 
 
Emergency PA One Call ticket 20261002630 had a 
response due date of 04/10/2026.  
- Lackawaxen Township did not respond to this ticket. 
 
Routine PA One Call tickets are required to be 
responded to by the response due date listed on the 
ticket. Emergency PA One Call tickets are required to be 
responded to as soon as practicable. 
 
Act 127 of 2024, also known as the Underground Utility 
Line Protection Law states it shall be the duty of each 
facility owner: 
Section 2 – After receipt of a timely request from an 
excavator or operator who identifies the work site of 
excavation or demolition work he intends to perform and 
not later than the business day prior to the lawful start 
date of excavation:  
Section 2.5.v - To respond to all notices through the One 
Call System, provided the request is made in the time 
frame set forth under this act. The response shall be 
made not later than the end of the second business day 
following receipt of the notification by the One Call 
System, excluding the business day upon which the 
notification is received, or not later than the day prior to 
the lawful start date of excavation if the excavator 
specifies a later date or, in the case of an emergency, to 
respond through the One Call System as soon as 
practicable following receipt of notification of the 
emergency by the One Call System. 
- Section 2.5.vii - To respond to emergency notifications 
as soon as practicable following receipt of notification of 
such emergency. The response by the facility owner 
shall be consistent with the nature of the emergency 
information received by the facility owner. 
 
Act 127 of 2024, also known as the Underground Utility 
Line Protection Law states it shall be the duty of each 



Case 
Number 

Stakeholders Summary Violations & 
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excavator who intends to perform excavation or 
demolition work within this Commonwealth: 
- After commencement of excavation or demolition 
work, the excavator shall be responsible for protecting 
and preserving the staking, marking or other designation 
until no longer required for proper and safe excavation 
or demolition work at or near the underground facility or 
by contacting the One Call System to request that the 
facilities be marked again in the event that the previous 
markings have been compromised or eliminated.  
 
 
Violations: 
 
Linde Corporation- 
- Section 5(3) – Excavator failed to preserve mark-outs 
or request a remark. 
Recommendation: The penalty is applied. PUC online 
Compliance Training is required for the individual(s) 
responsible, or their replacement(s). 
 
Woodloch Pines Inc.-  
- Section 2(5)(v) – Failed to respond to a routine One 
Call ticket within the required amount of time.  
Routine PA One Call ticket 20260842298. 
Recommendation: The penalty is reduced by 50% from 
$250 to $125. No prior violations. PUC online 
Compliance Training is required for the individual(s) 
responsible to perform the locate for this ticket, or their 
replacement(s).  
 
Lackawaxen Township-  
- Section 2(5)(vii) – Failed to respond to an emergency 
notification as soon as practicable following notification. 
Emergency PA One Call ticket 20261002630. 
Recommendation: The penalty is applied. The penalty is 
reduced by 50% from $1,000 to $500. No prior 
violations. PUC online Compliance Training is required 
for the individual(s) responsible to perform the locate for 
this ticket, or their replacement(s). 

63866 Facility Owner: 
Philadelphia Gas Works 
(PGW) 
Contractor/Excavator: 
Philadelphia City Water 
Department 
Project Owner: 
Philadelphia City Water 
Department - Placeholder 

On 4/10/2026 2:30:00 PM at 3230 BELGRADE ST, 
PHILADELPHIA CITY, PHILADELPHIA The incident 
occurred on 4/10/2026, at 2:30 PM, on 3230 Belgrade 
St, in Philadelphia City, Philadelphia County.  
 
An emergency ticket was entered that did not meet the 
definition of “Emergency” as defined in Act 127 of 
2024. 
 
Philadelphia Gas Works is the facility owner. Their 
Alleged Violation Report (AVR) states, “PWD put in an 
emergency ticket to install a new fire line to 3230 
Belgrade, this should be planned work not an 
emergency.” 
 
Philadelphia Water Department is the excavator. An 
AVR was requested on 6/2/2026 which included the 
following request, “Please provide documentation that 
supports the necessity for this to be an emergency ticket 

Philadelphia City Water 
Department: $1,750.00 
Section 5(22) 2nd Offense 
$750.00 
 
Section 5(17) 2nd Offense 
$1,000.00 
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versus a routine ticket. #20261003765”. No AVR was 
submitted.  
 
An emergency ticket was entered on 4/10/2026 at 2:30 
PM to, “INSTL 4IN FIRE CONNECTION”. The Dig 
Date Proposed date was 4/13/26 at 9:00 AM and the 
system Dig Date Calculated was 4/12/26, 11:59 PM. 3 
business days from 4/10/2026 is 4/15/2026.  
 
Act 127 of 2024 SECTION 5. It shall be the duty of each 
excavator who intends to perform excavation or 
demolition work within this Commonwealth: 
 
(2.1) To submit a locate request to identify the location 
and type of facility owner lines at each work site by 
notifying the facility owner through the One Call 
System. Notification shall be not less than three nor 
more than ten business days in advance of beginning 
excavation or demolition work. No work shall begin 
earlier than the lawful start date which shall be on or 
after the third business day after notification. The lawful 
start date shall exclude the date upon which notification 
was received by the One Call System and notification 
received on a Saturday, Sunday or holiday, which shall 
be processed on the following business day.  
 
"Emergency", as defined in Act 127 of 2024, means a 
sudden or unforeseen occurrence involving a clear and 
immediate danger to life, property or the environment, 
including, but not limited to, serious breaks or defects in 
a facility owner's lines. 
 
Violations: 
Excavator - Philadelphia Water Department: 
Section 5(22) – Excavator provided a misrepresentation 
of an emergency excavation, subject to an administrative 
penalty imposed under section 7(10).  
PUC online Compliance Training is required for the 
excavator(s) working onsite at this excavation, or their 
replacements.  
Section 5(17) – Excavator failed to comply with all 
requests for information from PUC staff within thirty 
days of the receipt of the request.  
PUC online Compliance Training is required for the 
person responsible for submitting AVRs, or their 
replacement. 

63965 Facility Owner: 
PEOPLES NATURAL 
GAS COMPANY LLC 
Contractor/Excavator: 
Palatial Concrete LTD 
Project Owner: Dalian 
Development 
Other: Franjo 
Construction 
Other: NACCARATI 
CONTRACTING 

On 4/13/2026 10:00:00 AM at 145 38th St, 
PITTSBURGH CITY, ALLEGHENY Palatial Concrete 
LTD disagreed. This is a first-time offense and the 
$1000. penalty has been reduced to $500. On 10/16/2026 
Palatial Concrete accepted violation, reduced penalty 
and education.  
********************** 
The incident occurred on 4/13/2026 at 145 38th St., in 
PITTSBURGH CITY, in ALLEGHENY Co. 
 
A gas service line owned by PEOPLES NATURAL 
GAS COMPANY LLC was damaged.  
 

Palatial Concrete LTD: 
$500.00 
Section 5(2.1) 1st Offense 
$500.00 
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PEOPLES NATURAL GAS COMPANY LLC stated in 
their Alleged Violation Report (AVR) that,” Franjo 
Construction digging for a new building foundation 
struck and damaged a Peoples Gas service line while 
excavating without a locate request.” Pictures were 
provided. DPI sent an email on 7/31/2026, asking 
Peoples if they had any evidence that 911 was not called 
by the excavator. Peoples responded with an email on 
7/31/2026 that "Per our first responder, there were no 
signs of 911 being called. Franjo Construction squeezed 
the plastic service line with a pair of pliers of some sort. 
And Brad Carse of Franjo Construction called directly 
into the gas company. " 
 
Franjo Construction is the contractor in charge of the 
project. They submitted an AVR on behalf of Palatial 
Concrete LTD and on behalf of Dalian Development, the 
project owner. Franjo Construction stated for Palatial 
Concrete LTD, as the excavator, in their AVR that, 
“While excavating at our 38th Street project a Peoples 
Gas line that had been previously struck was struck 
again. When this line was hit Peoples was instructed to 
terminate the line outside of our building perimeter. 
They did not. they just capped it in place and left it 
inside the worksite. the photo's will show the relation to 
the street outside of our construction site.” Pictures were 
provided. Project is over $400,000. Pictures were 
included.  
In the telephone conversation DPI Maki had with Franjo 
on 7/28/2026, Franjo clarified that there were 2 strikes 
within 14 hours. Franjo’s AVR includes 2 strikes that 
occurred within 14 hours in their AVR. Both incidents 
occurred as Palatial Concrete was excavating.  
 
Palatial Concrete LTD is represented by Franjo 
Construction and stated that, “ Regarding case # 63965 
and Palatial Concrete. In speaking with Eva she 
requested that Palatial also file and AVR. I Jay Celaschi 
am filing this AVR on their behalf. On the original AVR 
I had listed them as the excavator. The summary in the 
original AVR remains the same.” 911 was notified. 
Comments state that, “ The gas line was supposed to be 
removed from the property line of the project. Palatial 
was digging inside the property line (at the edge) 
however still inside the property line. Due to this being a 
follow up on a previous AVR submission I am 
completing this AVR as a response to Case #63965 as 
requested by Eva Maki. There are photos submitted in 
the original AVR nothing has changed other than this 
follow up for Palatial Concrete LTD. Feel free to reach 
out with any questions or concerns.” 
 
Dalian Development, also known as Incheon Ventures 
LLC is represented by Franjo Construction.  
 
VIOLATIONS 
Section 5(2.1) – Excavator failed to submit a location 
request to One Call within the correct timeframe.  
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Recommendation: The penalty is applied. PUC 
compliance education is required for the excavators 
working onsite of this excavation or their replacements. 

63924 Facility Owner: ZAYO 
BANDWIDTH NE LLC 
Facility Owner: ZAYO 
GROUP (NEITS) 
Contractor/Excavator: 
Neffs Masonry 
Project Owner: Buloh 
Holdings, LLC 

On 4/13/2026 2:00:00 PM at 5218 Main Street (RT 329), 
NORTH WHITEHALL TWP, LEHIGH Non damage 
incident occurred on 4/13/26 at 2pm on 5218 Main 
Street (RT 329), North Whitehall Township, Lehigh 
County.  
 
Incident: No PA1call was placed prior to excavation.  
 
Alleged Violation Reports (AVR): 
 
Facility Owner - Zayo Bandwidth's AVR states, “On 
(4/13/26) I was the damage prevention technician 
patrolling the area and found a local excavator digging in 
the State ROW, over our buried utility. We did not have 
a ticket in our queue for said work, so our technician 
stopped and confronted the excavatior. Work was halted 
after we called them out for working without an 
approved 811 ticket. They were going to call 811, and 
said they would resume work with a vaild ticket. We 
requested to be on-site, as our company policy requires 
our team to monitor any work within 5' of our buired 
fiber. We passed the location today (4/14/26) and the 
excavator had completeed the excavation and they were 
pouring a new concrete sidewalk. No ticket was received 
on our end. Work area: 5218 Main Street (Rt.329) 
Whitehall, PA. 18052 GPS:40.688824/-75.508377 
Excavator: Neff's Masonry Excavator Address: 1295 N 
Cottonwood Rd, Danielsville, PA 18038 Excavator 
Phone: 610-392-7400” 
 
PA1Call commented, "Neffs Masonry has placed One 
Call notifications in the past. Last contact info matches 
the info provided above." 
 
Neff's left a voicemail indicating that they received the 
request for information from the PUC. Investigator also 
returned phone call multiple times, but no one answered. 
Screenshot of phone call is attached. Followed up phone 
call attempts with an email.  
 
Project Owner: Buloh Holdings, LLC's AVR states, "I 
contracted with Neffs Masonry to perform repair and 
replacement of the deteriorated existing sidewalk 
sections at the property. The work was undertaken after 
my commercial property insurer identified the sidewalk 
condition as requiring correction to maintain insurance 
coverage. I am submitting this report as the Project 
Owner in response to the PUC's request. The 
information provided is based on the information 
available to me at this time." 
 
Conclusion: Images show an excavator was used to dig 
without a PA1Call ticket. Neff's Masonry was sent a 
request for information, and no information or AVR has 
been received.  
 
Recommended violations, penalties, and education: 

Neffs Masonry: $2,500.00 
Section 5(2.1) 1st Offense 
$1,000.00 
 
Section 5(16) 1st Offense 
$1,000.00 
 
Section 5(17) 1st Offense 
$500.00 
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Excavator: Neffs Masonry 
Section 5(2.1) – Excavator failed to submit a location 
request to One Call within the correct timeframe.  
Section 5(16) – Excavator Failed to submit an Alleged 
Violation Report within 30 days of striking a line or 
other violation. 
Section 5(17) – Excavator failed to comply with all 
requests for information from PUC staff within thirty 
days of the receipt of the request.  
-PUC compliance education is required for the 
excavators working onsite of this excavation or their 
replacements. 

63930 Facility Owner: 
Philadelphia Gas Works 
Contractor/Excavator: 
AP Construction 
Project Owner: 
Philadelphia Water 
Department 
Designer: Philadelphia 
Water Department 
(Placeholder) 
Other: AMERICAN 
ENGINEERS GROUP 

On 4/14/2026 9:00:00 AM at S 41ST ST, 
PHILADELPHIA CITY, PHILADELPHIA The incident 
occurred on April 14th, 2026, at approximately 9:00 
AM, on South 41st Street, located in Philadelphia City, 
Philadelphia County, Pennsylvania. 
 
A gas line owned by Philadelphia Gas Works was 
damaged. Excavation began prior to the lawful start date. 
911 was not called. 
 
Philadelphia Gas Works, the facility owner, submitted an 
Alleged Violation Report (AVR). Their AVR states, “AP 
construction damaged 1 1/4 plastic gas line to 503 S 
41ST with trackhoe. Also one call was no good here they 
were working off an old one call.” 
 
AP Construction, the excavator, submitted an AVR. 
Their AVR states, “A one inch low pressure plastic gas 
was damaged during excavating activities. Work had 
begun prematurely due to an onsite miscommunication 
involving when POC was called in and was clear to 
begin. Supervisor immediatly called in an emergency 
and conducted a site reveiw of safe practices related to 
one call 3 business minimum day wait before beginnig 
any excavation activities.” 
 
Philadelphia Water Department submitted two AVRs. 
They reported their roles as project owner, designer and 
clerk. Their AVR (AVR2026MAY120018) states, "A 
one-inch low pressure plastic gas main was damaged 
during excavating activities. Work had begun 
prematurely due to an onsite miscommunication 
involving when POC was in and was clear to begin. 
Supervisor immediately called in an emergency and 
conducted a site review of safe practices related to one 
call 3 business day minimum wait before beginning any 
excavation activities.” The second AVR 
(AVR2026JUL060038) states, “Contractor struck the 
gas service line while excavating trench for new water 
main on s.41st st b/w Baltimore Ave & Chester Ave. 
Contractor is not supposed to start the work, markings 
are not done on site.” 
 
American Engineers Group submitted an AVR. They 
reported their role as inspector. Their AVR states, 
"Contractor struck the gas service line while excavating 
trench for new water main on s.41st st b/w Baltimore 

AP Construction: 
$2,000.00 
Section 1.1 1st Offense 
$1,000.00 
 
Section 5(8) 1st Offense 
$1,000.00 



Case 
Number 

Stakeholders Summary Violations & 
Recommendation 

Ave & Chester Ave. Contractor is not supposed to start 
the work, markings are not done on site.” Photos were 
submitted. 
 
Routine PA One Call ticket 20261033600 was requested 
on 04/13/2026, at 2:18 PM by AP Construction. The 
lawful start date for this ticket was 04/16/2026. The 
incident occurred on 04/14/2026, prior to the lawful start 
date for the ticket. Philadelphia Gas Works did not mark 
out their lines prior to the damage occurring. The 
submitted photos show the damaged gas line. 
 
AP Construction reported in their AVR that 911 was not 
called and they had the adjacent workers evacuate the 
area.  
 
Act 127 of 2024, also known as the Underground Utility 
Line Protection Law states it shall be the duty of each 
excavator who intends to perform excavation or 
demolition work within this Commonwealth: 
- Section 1.1- The lawful start date shall be three 
business days through ten business days following 
notification to the One Call System. 
- Section 5.8 - To immediately notify 911 and the facility 
owner if the damage results in the escape of any 
flammable, toxic or corrosive gas or liquid. The 
excavator shall take reasonable measures, based on its 
knowledge, training, resources, experience and 
understanding of the situation, to protect themselves and 
those in immediate danger, the general public, the 
property and the environment until the facility owner or 
emergency responders have arrived and completed their 
assessment and shall remain on the work site to convey 
any pertinent information to responders that may help 
them to safely mitigate the situation.  
 
Excavation using a routine PA One Call ticket may not 
begin until the lawful start date shown on the ticket. 
When a utility line is damaged and results in the escape 
of any flammable, toxic or corrosive gas or liquid, you 
are required to call 911. 
 
 
Violations: 
 
AP Construction- 
- Section 1.1 – Excavator did not begin within legal 
timeframe. 
- Section 5(8) – Excavator failed to immediately notify 
911 and the facility owner when damage resulted in the 
escape of any flammable, toxic or corrosive gas or liquid 
which endangers life, health, or property. 
Recommendation: The penalty is applied. PUC online 
Compliance Training is required for the individual(s) 
responsible, or their replacement(s). 

65147 Facility Owner: West 
Penn Power / First energy 
(WPP) 
Contractor/Excavator: 
TRUST IN FENCES 

On 4/14/2026 9:06:00 AM at 3317 BROWNSVILLE 
RD EXT, SOUTH PARK TWP, ALLEGHENY The 
incident occurred on 4/14/2026 at 3317 
BROWNSVILLE RD EXT in SOUTH PARK TWP in 
Allegheny Co.  

 



Case 
Number 

Stakeholders Summary Violations & 
Recommendation 

PREVIOUSLY LAWN IN 
ORDER LANDSCAPES 
Project Owner: 
HOMEOWNER 
Other: COMCAST 

 
An electric line was damaged, and another electric line 
was mismarked.  
 
WEST PENN POWER – FIRSTENERGY (WPP) stated 
in their Alleged Violation Report (AVR) that, “'On 
March 26, 2026, Lawn in Order Landscapes, Excavator, 
submitted PA One Call Ticket 20260852678 to install 
fencing at 3317 Brownsville Road EXT, South Park 
Township, Allegheny County, Pennsylvania. On 
4/14/2026, a power outage was reported in the area of 
Brownsville Road to West Penn Power (“WPP”). WPP 
Operations located a damaged underground primary line. 
USIC, WPP’s Contract Locator, investigated and 
determined that the line was correctly marked.” ISIC 
report and tickets were provided.” The summary of 
events states that the damage was done with a shovel, 
but the excavator explained that they were using a post 
driver. Pictures show the marked line, but do not show 
the line that was not located until after this line was hit 
and the locator marked the second line.  
 
Trust in Fences DBA LAWN IN ORDER 
LANDSCAPES stated in their AVR that, “Employees 
were installing a chain link fence. There was a marking 
that was close but not where were digging. Crew hand 
dug down 3' and did not see anything. Crew gave a 
gentle tap with post pounder to hold post steady for 
concrete. They bumped the line with that bump. 
Markings up front were not where we were digging but 
close to being the distance from which is acceptable. 
Once remarked upper markings were about 3' off of an 
old line that had no coating which was right where we 
were going to be putting the fence. Had we not bumped 
that post it could have been alot worse. Its our first 
damaged line so we did not take photos." 
 
Homeowner was sent an AVR request letter on 
6/26/2026. On 7/06/2026 the homeowner left a message 
which stated that they were having a fence put in their 
yard and “ the line was marked by pa call wrong and 
they The homeowner left a message which stated that “y 
hit the line since then the complete line has been it was 
patched then at that date and then about a month later the 
whole the whole hill here the whole neighborhood has 
been redone there's new lines and everything and when 
that happened i was told pa 1 was here and they 
investigate it and they said they would take care of 
everything…” Please see attachment named “DPI 
Derrick returned a call to PO” for the complete voice 
mail.  
DPI Maki returned a call to the homeowner who stated 
that the main line was not marked, but the neighbor’s 
line that was under the fence and the line that went to the 
homeowner’s house was marked. The main line fed into 
the box that serves 6 households and ran through the 
yard and was not marked. He stated that the excavator 
had white paint there. He also stated that the excavator’s 
name has changed to “Trust in Fences”. Homeowner 
stated that he would send an email providing this 
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information, but no email was received. DPI sent an 
email on 7/14/2026 to Lawn in order contact about the 
new name or relationship to “trust in Fences”.  
 
Comcast submitted an AVR with informant for the ticket 
responses.  
 
All the pictures that were submitted were submitted by 
WPP.  
 
No VIOLATIONS were found. Hand tools were used. 
There was no evidence of the second unmarked line. 
Note that there is an underground transformer that is in 
the back of the building in line with the fence confirmed 
in an email sent on 7/31/2026 from WPP. No pictures 
were provided. 

64135 Facility Owner: UGI 
Utilities 
Contractor/Excavator: 
EZ SIGNS 
Project Owner: GCM 
Built 

On 4/14/2026 10:20:00 AM at 5335 Carlisle Pike, 
HAMPDEN TWP, CUMBERLAND Incident occurred 
on 4/14/26 at 10:20am on 5335 Carlisle Pike, Hampden 
Township, Cumberland County.  
 
Incident: A gas line was damaged.  
 
Alleged Violation Reports (AVR): 
 
Facility Owner - UGI's AVR states, “EZ Signs was 
digging with mechanized equipment to install footers 
behind 5335 Carlisle Pike, Mechanicsburg. They failed 
to call in a PA One Call ticket prior to the start of 
excavation. As a result, they struck and damaged an 
unmarked gas service causing a release of gas. 
Emergency response efforts were carried out by the on-
site landlord until 911 services and UGI arrived on-site. 
Katelyn Drayer with GCM Built called 911.” 
 
PA1call commented, "Contractor has placed One Call 
notifications with PA One Call in the past." 
 
Conclusion: EZ Signs excavated using a mini excavator 
in the images. Property management company called 
911. Property management company was not the project 
owner. EZ Signs was mailed and emailed a request for 
information along with the need for an AVR. No 
response was received.  
 
Recommended violations, penalties, and education: 
 
Excavator: EZ Signs 
Section 5(2.1) – Excavator failed to submit a location 
request to One Call within the correct timeframe.  
Section 5(16) – Excavator Failed to submit an Alleged 
Violation Report within 30 days of striking a line or 
other violation. 
Section 5(17) – Excavator failed to comply with all 
requests for information from PUC staff within thirty 
days of the receipt of the request.  
PUC compliance education is required for the excavators 
working onsite of this excavation or their replacements. 

EZ SIGNS: $2,500.00 
Section 5(2.1) 1st Offense 
$1,000.00 
 
Section 5(16) 1st Offense 
$1,000.00 
 
Section 5(17) 1st Offense 
$500.00 

64038 Facility Owner: 
NATIONAL FUEL GAS 

On 4/14/2026 11:15:00 AM at 908 WINDFALL RD, ST 
MARYS CITY, ELK BLAIN DANIELS 

BLAIN DANIELS 
EXCAVATING: 
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DIST RC 350 
Contractor/Excavator: 
BLAIN DANIELS 
EXCAVATING 
Project Owner: 
WINDFALL AUTO 
SALES 

EXCAVATING disagrees. This is a first-time violation 
and the $500. for 5(4) penalty is reduced to a warning. 
The $1000 penalty cited for 5(8) Not immediately 
notifying 911 and the education requirement are 
maintained. On 11/06/2026 Blain and Windfall accepted 
the violations and education. They do not want to come 
to the DPC meeting.  
* 
WINDFALL AUTO SALES disagrees. On 9/24/52026 
Windfall Auto Sales requested that BLAIN DANIELS 
EXCAVATING represent then at the Damage 
Prevention Committee (DPC) meeting. This is a first-
time violation and the $1000. penalty is reduced to a 
warning. The education requirement is maintained. On 
11/06/2026 Blain and Windfall accepted the violations 
and education. They do not want to come to the DPC 
meeting.  
********************** 
The incident occurred on 4/14/2026 at 908 WINDFALL 
RD in ST MARYS CITY in Elk County.  
 
A gas line owned by National Fuel Gas was damaged.  
 
NATIONAL FUEL GAS stated in their Alleged 
Violation Report (AVR) that, ‘ Excavator struck a 
properly marked natural gas distribution service line. 
Please see attachments.” Pictures were provided. 911 
was not notified.  
 
WINDFALL AUTO SALES were sent an AVR request 
letter on 4/24/2026. NO AVR nor contact has been made 
as of 7/29/2026. No mail has been returned.  
 
DANIELS EXCAVATING provided a document and 
stated to “Please see attached Document.” This 
document states that, “Summary of Event: I was digging 
a drainage ditch on the edge of a parking lot. Located at 
908 Windfall Road, Saint Marys, PA. On the parking lot 
side the maximum depth was 1 foot. On the other side 
was a steep bank which I dug down 2ft. The ditch 
surface was solid rock which made it hard to dig with a 
shovel. We had the pipe located near the squirt bottle as 
seen in the attached photo. The pipe dipped down 6 
inches. I caught a hold of the line with the last tooth on 
the bucket. I only took one photo not knowing that I 
would have to make out a violation report. This is the 
first time in 49 years that I had to fill out a report and 
hopefully the last. I hope that I filled it out properly with 
the information that is needed.” A picture was provided 
in this document.  
 
VIOLATIONS 
BLAIN DANIELS EXCAVATING is in violation of: 
Section 5(4) – Excavator failed to exercise due care and 
employ prudent excavation techniques. Within the 
tolerance zone, the excavator shall employ prudent 
techniques, which may include hand-dug test holes, 
vacuum excavation or similar devices to ascertain the 
precise position of such facilities. This is a first-time 
violation and the $500. penalty is reduced to a warning.  

$1,000.00 
Section 5(4) 1st Offense 
$0.00 
 
Section 5(8) 1st Offense 
$1,000.00 
 
WINDFALL AUTO 
SALES: $0.00 
Section 6.1(7) 1st Offense 
$0.00 
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Section 5(8) – Excavator failed to immediately notify 
911 and the facility owner when damage resulted in the 
escape of any flammable, toxic or corrosive gas or 
liquid. 
Recommendation: The penalties are applied. PUC 
compliance education is required for the individual(s) 
responsible to perform the locate for this ticket or their 
replacement(s).  
 
WINDFALL AUTO SALES is in violation of: 
Section 6.1(7) – Project Owner failed to submit an 
Alleged Violation Report within 30 Days of a line strike 
or damaging a facility owner’s line during excavation or 
demolition work activities or if a project owner believes 
a violation of this act has been committed in association 
or demolition. This is a first-time violation and the 
$1000. penalty is reduced to a warning. The education 
requirement is maintained. 

64186 Facility Owner: National 
Fuel Gas 
Contractor/Excavator: 
Harborcreek Township 
Project Owner: 
HARBORCREEK TWP 

On 4/14/2026 2:39:00 PM at BERNWOOD DR, 
HARBORCREEK TWP, ERIE Incident occurred on 
4/14/26 at 2:39pm along Bernwood Drive, Harborcreek 
Township, Erie County.  
 
Incident: A gas line was damaged.  
 
Alleged Violation Reports (AVR): 
 
Facility Owner - National Fuel Gas' AVR states, 
“Excavator failed to use prudent digging techniques and 
struck a properly marked NFG main causing service 
interruption to 28 customers” 
 
Excavator & Project Owner - Harborcreek Township's 
AVR states, “On April 14, 2026 Harborcreek Township 
road crew was digging a tree stump out of our right of 
way at the intersection of Bernwood and Greenbriar 
Drives. As we were digging the bucket caught a piece of 
the National Fuel Gas marked line and caused a gas 
release. An emergency one call was placed, National 
Fuel was notified immediately through cell-phone 
conversations with the area supervisor. The fire 
department and Harborcreek Township EMA were also 
notified.” 
Was the AVR submitted after 30 days? Yes.  
PUC request for information sent on: 6/24/26 
 
Conclusion: Harborcreek damaged an accurately marked 
gas line and submitted an AVR promptly after being 
asked for an AVR.  
 
Recommended violations, penalties, and education: 
 
Excavator: Harborcreek Township 
Section 5(4) – Excavator failed to exercise due care and 
employ prudent excavation techniques.  
Section 5(16) – Excavator Failed to submit an Alleged 
Violation Report within 30 days of striking a line or 
other violation.  
AVR penalty reduced $1,000 to $0 for providing AVR 
after request as a 1st offense.  

Harborcreek Township: 
$500.00 
Section 5(4) 1st Offense 
$500.00 
 
Section 5(16) 1st Offense 
$0.00 
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-PUC compliance education is required for the 
excavators working onsite of this excavation or their 
replacements. 

64158 Facility Owner: 
Columbia Gas of PA - East 
Contractor/Excavator: 
CREEKSTONE 
LANDSCAPE AND 
EXCAVATING 
Project Owner: DRB 
Homes 

On 4/16/2026 9:00:00 AM at 176 Heritage Drive, WEST 
MANHEIM TWP, YORK The near miss incident 
occurred on 4/16/2026 at 176 Heritage Drive in WEST 
MANHEIM TWP in York Co.  
 
A gas line owned by Columbia Gas was near an 
excavation which was taking place without a valid 
PAOneCall ticket.  
*NO DAMAGE 
 
Columbia Gas of PA stated in their Alleged Violation 
Report (AVR) that, “Damage Prevention arrived at a 
new development and found Creekstone excavating a 
very large trench without a valid PA One Call dig ticket. 
The crew was immediately stopped, and the three-person 
team was approached on site. A follow-up call was then 
made to the owner. No One Call dig ticket (e.g., 
#20261061234) had been placed to notify other facility 
owners. Fortunately, our gas main was not located on 
that side of the property, making this a near miss. 
Creekstone is an experienced contractor who has been 
educated on the law previously.” Pictures were provided. 
Images show active excavation.  
Compliance Research Results: No tickets were found 
placed by contractor related to this AVR but contractor 
has placed one calls in the past. 
 
DRB HOMES stated in their AVR that, “Creekstone 
excavated without having the lines marked, no utilities 
were hit, there was no damage, they were just "close" to 
a utility. I do not know the date or time as we were never 
notified of an issue until the AVR request was received.”  
Compliance Research Results: Not enough information 
to perform an accurate ticket search since no specific 
work site was provided. There are multiple tickets placed 
by Creekstone Landscape and Excavating for the 
Prinland Heights subdivision in 2025 and 2026. Most 
recent contact info on ticket: 
 
Creekstone Landscape and Excavating was sent an AVR 
request letter on 5/08/2026.No AVR has been received 
as of 7/29/2026. No mail has been returned.  
 
VIOLATIONS 
Creekstone Landscape and Excavating is in violation of: 
Section 5(2.1) – Excavator failed to submit a location 
request to One Call within the correct timeframe.  
Section 5(16) – Excavator Failed to submit an Alleged 
Violation Report within 30 days of striking a line or 
damaging a facility owner’s line during excavation or 
demolition or if the excavator believes a violation of this 
act has been committed in association with excavation or 
demolition work. An AVR request letter was sent on 
5/08/2026. No AVR has been received. No contact has 
been made. No letters have been returned.  
ACT 50 reads: To submit a report of alleged violation to 
the commission through the One Call System not more 

CREEKSTONE 
LANDSCAPE AND 
EXCAVATING: 
$2,500.00 
Section 5(2.1) 1st Offense 
$1,000.00 
 
Section 5(16) 1st Offense 
$1,000.00 
 
Section 5(17) 1st Offense 
$500.00 



Case 
Number 

Stakeholders Summary Violations & 
Recommendation 

than 30 days after striking or damaging a facility 
owner’s line during excavation or demolition or if the 
excavator believes a violation of this act had been 
committed in association with excavation or demolition 
work. The report of alleged violation shall be in a form 
and manner as required by the commission.  
Section 5(17) – Excavator failed to comply with all 
requests for information from PUC staff within 30 days 
of the receipt of the request. Many questions were added 
to the AVR request letter that would provide information 
for this investigation. There has been no contact from 
this excavator.  
Recommendation: The penalties are applied. PUC 
compliance education is required for the excavators 
working onsite of this excavation or their replacements. 

64022 Facility Owner: 
Municipal Authority of 
Westmoreland County 
Contractor/Excavator: 
PLUM CONTRACTING 
Project Owner: 
PennDOT 
Designer: S P K 
ENGINEERING 

On 4/16/2026 1:00:00 PM at MOUNT 
PLEASANT/MCCLURE INTERSECTION, UPPER 
TYRONE TWP, FAYETTE Incident occurred on 
4/16/26 at 1pm at the intersection of Mount Pleasant & 
McClure, Upper Tyrone Township, Fayette County.  
 
Incident: A MAWC water line was damaged by Plum 
Contracting during a road widening project that also 
involved some drainage work.  
 
Alleged Violation Reports (AVR): 
 
Facility Owner -Westmoreland County Municipal 
Authority's AVR states, “Excavator, Plum contracting 
was working for Project Owner PENNDOT grading 
down Mt. Pleasant Road in Upper Tyrone Twp. The 
Municipal Authority of Westmoreland County (MAWC) 
cast iron water main was exposed, and this main 
appeared to have lifted creating a separation at a joint in 
the pipe. MAWC accurately marked this line and 
prudent digging techniques appeared to have been used. 
Plum contacted MAWC to report the leaking water 
main. MAWC responded and made the necessary 
repair.” 
 
Excavator - Plum Contracting's AVR states, “This was 
purely an accident. The line was NOT field marked 
wrong. It was simply higher in the grade than what was 
depicted in our plans. We hit it and the utility owner had 
it repaired within an hour. MAWC did great dispatching 
a crew to repair as quickly as possible.” 
 
Project Owner - PennDOT submitted an AVR without a 
summary but did attach images.  
 
Designer - S P K Engineering's AVR states, “I received 
an AVR notice last week and that's when I first heard of 
the event. I inquired and found out about the waterline 
being hit and that it was handled very quickly (within an 
hour) by MAWC. Not sure if it was a distribution or 
service line that was hit but according to the picture 
(from Plum) that I saw, it seemed shallow for a 
waterline. Also, this is large project and numerous PA 1 
Calls (by others) have been placed since the Final 
Design ones that are listed on the plan.” 

PLUM 
CONTRACTING: 
$500.00 
Section 5(4) 1st Offense 
$500.00 
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Images show a backhoe bucket was being used when the 
damage occurred. Pre-excavation images show the main 
was marked running along the edge of the road. Mark 
out photos also show that the road is even and/or higher 
elevation than the grass at the edge. Damage photos 
show a worker standing in the deeper excavation zone 
that has had the road surface and sub surface removed.  
 
Conclusion: Plum Contracting  
 
Recommended violations, penalties, and education: 
 
Excavator: Plum Contracting 
Section 5(4) – Excavator failed to exercise due care and 
employ prudent excavation techniques.  
-PUC compliance education is required for the 
excavators working onsite of this excavation or their 
replacements. 

64748 Facility Owner: UGI 
Utilities Inc 
Contractor/Excavator: 
IDEAL FENCING 
Project Owner: Property 
Owner 

On 4/16/2026 1:00:00 PM at 2018 Girard Ave, SPRING 
TWP, BERKS The incident occurred on April 16th, 
2026, at approximately 1:00 PM, at 2018 Girard Avenue, 
located in Spring Township, Berks County, 
Pennsylvania. 
 
A gas line owned by UGI was damaged. 911 was not 
called. The excavator did not have a PA One Call ticket. 
 
UGI, the facility owner, submitted an Alleged Violation 
Report (AVR). Their AVR states, “Excavator utilizing 
mechanized equipment, struck an unmarked gas service 
while excavating without a valid paoc.” Photos were 
submitted. UGI reported in their AVR that 911 was not 
called. 
 
Ideal Fencing is the excavator. An AVR has not been 
filed as of 08/24/2026. An AVR request letter was sent 
07/06/2026. 
 
The property owner was the project owner. An AVR 
request letter was not sent. An AVR has not been filed as 
of 08/24/2026. 
 
PA One Call (POC) reported Ideal Fencing has placed 
ticket requests in the past. POC also reported they were 
unable to locate any tickets submitted by Ideal Fencing 
for this location.  
 
The submitted photos show the damaged gas line. No 
utility mark outs are seen in the submitted photos. A gas 
meter is visible and near the damaged gas line. The gas 
meter is an indicator that there is an underground gas 
line in the immediate area. The photos also show the 
mechanized auger that was used at the location where 
the incident occurred. 
 
Ideal Fencing did not have a Pa One Call ticket; 
therefore, no underground utilities marked their lines. 
There is a visible gas meter in the immediate excavation 
area. A gas line was damaged. 911 was not called. 911 is 

IDEAL FENCING: 
$3,500.00 
Section 5(2.1) 1st Offense 
$1,000.00 
 
Section 5(8) 1st Offense 
$1,000.00 
 
Section 5(16) 1st Offense 
$1,000.00 
 
Section 5(17) 1st Offense 
$500.00 
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required to be called anytime there is damage to a utility 
line that resulted in the escape of any flammable, toxic 
or corrosive gas or liquid which endangers life, health, or 
property. The Public Utilities Commission (PUC) 
investigator requested Ideal Fencing to submit an AVR. 
Ideal Fencing failed to comply with all requests for 
information from PUC staff within thirty days of receipt 
of the request and did not file an AVR. 
 
Act 127 of 2024, also known as the Underground Utility 
Line Protection Law states it shall be the duty of each 
excavator who intends to perform excavation or 
demolition work within this Commonwealth: 
- Section 5(2.1) - To submit a locate request to identify 
the location and type of facility owner lines at each work 
site by notifying the facility owner through the One Call 
System. Notification shall be not less than three nor 
more than ten business days in advance of beginning 
excavation or demolition work. No work shall begin 
earlier than the lawful start date which shall be on or 
after the third business day after notification. The lawful 
start date shall exclude the date upon which notification 
was received by the One Call System and notification 
received on a Saturday, Sunday or holiday, which shall 
be processed on the following business day.  
- Section 5(8) - To immediately notify 911 and the 
facility owner if the damage results in the escape of any 
flammable, toxic or corrosive gas or liquid. The 
excavator shall take reasonable measures, based on its 
knowledge, training, resources, experience and 
understanding of the situation, to protect themselves and 
those in immediate danger, the general public, the 
property and the environment until the facility owner or 
emergency responders have arrived and completed their 
assessment and shall remain on the work site to convey 
any pertinent information to responders that may help 
them to safely mitigate the situation. 
- Section 5(16) – To submit a report of an alleged 
violation to the commission through the One Call 
System not more than thirty days after striking or 
damaging a facility owner's line during excavation or 
demolition or if the excavator believes a violation of this 
act has been committed in association with excavation or 
demolition work.  
- Section 5(17) - To comply with all requests for 
information by the commission relating to the 
commission's enforcement authority under this act 
within thirty days of the receipt of the request. 
 
 
Violations: 
 
Ideal Fencing- 
- Section 5(2.1) – Excavator failed to submit a location 
request to One Call within the correct timeframe/ prior to 
excavation. 
- Section 5(8) – Excavator failed to immediately notify 
911 and the facility owner when damage resulted in the 
escape of any flammable, toxic or corrosive gas or liquid 
which endangers life, health, or property. 
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- Section 5(16) – Excavator Failed to submit an Alleged 
Violation Report within 30 days of striking a line or if 
the excavator believes a violation of this act has been 
committed in association with excavation or demolition 
work. 
- Section 5(17) – Excavator failed to comply with all 
requests for information from PUC staff within thirty 
days of the receipt of the request. 
Recommendation: The penalty is applied. PUC online 
Compliance Training is required for the individual(s) 
responsible, or their replacement(s). 

64069 Contractor/Excavator: 
ANGIES CABLE 
Project Owner: RHINO 
CABLE 
Other: AQUA 
PENNSYLVANIA INC 
Other: Verizon 

On 4/17/2026 5:47:00 AM at NAVAJO DRIVE, 
LIMERICK TWP, MONTGOMERY The incident 
occurred on April 17th, 2026, at approximately 05:47 
AM, on Navajo Drive, located in Limerick Township, 
Montgomery County, Pennsylvania. 
 
Non-damage incident. Emergency notification did not 
meet the requirements of “emergency”. 
 
Aqua Pennsylvania Inc., a facility owner, submitted an 
Alleged Violation Report (AVR). Their AVR states, 
“Excavator submitted an non-emergency emergency 
ticket working for Rhino Cable. Rhino Cable has 
previously called in a routine ticket for the same address 
and same work.” 
 
Angies Cable is the excavator. An AVR has not been 
filed as of 08/24/2026. A courtesy AVR request letter 
was not sent. 
 
Rhino Cable is the project owner. An AVR has not been 
filed as of 08/24/2026. A courtesy AVR request letter 
was not sent. 
 
"Emergency" means a sudden or unforeseen occurrence 
involving a clear and immediate danger to life, property 
or the environment, including, but not limited to, serious 
breaks or defects in a facility owner's lines.  
 
Angies Cable, the excavator, requested an emergency 
PA One Call ticket (20261070018). The ticket lists the 
type of work as: Install CATV main. No damage was 
reported. This is an ongoing project as there was a 
previous routine PA One Call ticket (20260703816]) 
submitted by Rhino Cable for the same type of work for 
the same locations. This event does not meet the 
qualification of an emergency and therefore an 
emergency PA One Call ticket should not have been 
requested. The excavator should have used a routine 
ticket. 
 
Routine ticket 20260703816 version 000 had a response 
due date of 03/13/2026. 
- Verizon did not respond to this ticket. 
 
Renotify ticket 20260703816 version 001 was requested 
03/20/2026 at 8:15 AM and had a response due date of 
03/20/2026. This renotify ticket required stakeholders to 
directly contact the excavator within 2 hours. 

ANGIES CABLE: $0.00 
Section 5(9) 1st Offense 
$0.00 
 
Verizon: $4,000.00 
Section 2(5)(v) 
Subsequent $2,000.00 
 
Section 2(5)(v.1) 
Subsequent $2,000.00 
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- Verizon responded more than 2 hours after the ticket 
was requested, at 1:01 PM (03/20/2026). 
 
Act 127 of 2024, also known as the Underground Utility 
Line Protection Law states it shall be the duty of each 
excavator who intends to perform excavation or 
demolition work within this Commonwealth: 
- Section 5.9 - To not provide a misrepresentation of an 
emergency excavation, subject to an administrative 
penalty imposed under section 7.10. 
 
Act 127 of 2024, also known as the Underground Utility 
Line Protection Law states it shall be the duty of each 
facility owner: 
- Section 2(5) - After receipt of a timely request from an 
excavator or operator who identifies the work site of 
excavation or demolition work he intends to perform and 
not later than the business day prior to the lawful start 
date of excavation: 
(v) – To respond to all notices through the One Call 
System, provided the request is made in the time frame 
set forth under this act. The response shall be made not 
later than the end of the second business day following 
receipt of the notification by the One Call System, 
excluding the business day upon which the notification 
is received, or not later than the day prior to the lawful 
start date of excavation if the excavator specifies a later 
date or, in the case of an emergency, to respond through 
the One Call System as soon as practicable following 
receipt of notification of the emergency by the One Call 
System. 
(v.1) – To, if a facility owner failed to respond to an 
original, proper, nonemergency locate request from the 
One Call System or to a renotification under section 
5(20), communicate directly to the excavator within two 
hours after renotification of the information about its 
facility location and, if necessary and possible, go to the 
proposed work site to mark, stake or locate its 
underground lines or to verify to the excavator that the 
facility owner's underground lines are not within the area 
of the proposed work site. 
 
 
Violations: 
 
Angies Cable - 
- Section 5(9) – Emergency notification does not meet 
the requirements of “emergency”. Emergency ticket 
20261070018. 
Recommendation: No penalty is applied; this is a 
warning. PUC online Compliance Training is required 
for the individual(s) responsible, or their replacement(s). 
No prior violations. 
 
Verizon- 
- Section 2(5)(v) – Failed to respond to a routine One 
Call ticket. Routine ticket 20260703816 version 000. 
- Section 2(5)(v.1) – Failed to communicate directly with 
excavator within 2 hours of renotification. Renotify 
ticket 20260703816 version 001. 
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Recommendation: The penalty is applied. PUC online 
Compliance Training was recently completed. 

64245 Facility Owner: Greater 
Johnstown Water 
Authority 
Contractor/Excavator: 
Penelec / First Energy 
Project Owner: Penelec / 
First Energy (Placeholder) 

On 4/19/2026 10:30:00 PM at 461 GOVIER LN, 
CONEMAUGH TWP, SOMERSET Penelec / First 
Energy accepts. 
 
************* 
 
The incident occurred on April 19th, 2026, at 
approximately 10:30 PM, at 461 Govier Lane, located in 
Conemaugh Township, Somerset County, Pennsylvania. 
 
A water line owned by Greater Johnstown Water 
Authority was damaged. 
 
Greater Johnstown Water Authority, the facility owner, 
submitted an Alleged Violation Report (AVR). Their 
AVR states, “FirstEnergy - Penelec was replacing an 
utility pole on Sunday, April 19, 2026 night around 
10:30 PM around 461 Govier Lane when they put their 
auger through a 6" cast iron water main, that was 
accurately marked. Water crews responded Sunday night 
and continued through Monday morning repairing the 
damaged 6" cast iron water main. The repair took 
approximately 11 hours from notification of the damage 
till repair was completed. Due to after business hours, 
the response to the PA1Call system was delayed but it 
was marked within the 2-hours of ticket notification and 
staff reported to the scene within two hours of the 
damage ticket as well. The attached photographs show 
that the mark is readily visible even after excavation and 
a broken water line making the site muddy. Please note 
that in the photograph looking at the damaged pipe 
shows the blue mark is near the 1 foot line of the ruler 
and to the left of the mark cone and well within the 18" 
of the 6" cast iron main located around the 1-foot 3-inch 
mark. There is a second 12" PVC water main that runs 
4" to the left of the 6" Cast Iron main and the marking 
for this line is not visible as its under the saw dust. The 
photograph facing the excavator, is the reverse angle of 
the previously discussed image.” Photos were submitted. 
 
Penelec, the excavator and project owner, submitted an 
AVR. Their AVR states, “On April 19, 2026, Penelec 
submitted New Excavation Emergency Ticket 
20261090421 for the replacement of two broken utility 
poles at 461 Govier Lane, Conemaugh Township, 
Somerset County, Pennsylvania. While excavating, 
Penelec’s crew struck an unmarked water line, so they 
submitted Damage Emergency Ticket 20261090629. 
Penelec does not have any photos of the site available.” 
Photos were submitted. 
 
New excavation ticket 20261090421 was submitted by 
Penelec with the type of work listed as ‘pole 
replacement’. The ticket indicates that the method of 
excavation is drilling. This ticket was requested on 
04/19/2026 at 4:04 PM. Greater Johnstown Water 
Authority responded to this ticket as ‘Field Marked’ on 
04/19/2026 at 6:53 PM.  

Penelec / First Energy: 
$500.00 
Section 5(4) 1st Offense 
$500.00 



Case 
Number 

Stakeholders Summary Violations & 
Recommendation 

 
In the submitted photos, a hit kit was used to identify the 
utility mark out in relation to the damaged utility line. 
Blue paint was used to mark the water line, as seen in the 
photos. The blue mark out had some sawdust on it. The 
water line was damaged within the tolerance zone.  
 
Act 127 of 2024, also known as the Underground Utility 
Line Protection Law states it shall be the duty of each 
excavator who intends to perform excavation or 
demolition work within this Commonwealth: 
- Section 5(4) - To exercise due care and to take all 
reasonable steps necessary to avoid injury to or 
otherwise interfere with all lines where positions have 
been provided to the excavator by the facility owners 
pursuant to section 2 (5). Within the tolerance zone the 
excavator shall employ prudent techniques, which may 
include hand-dug test holes, vacuum excavation or 
similar devices to ascertain the precise position of such 
facilities.  
 
 
Violations: 
 
Penelec – 
- Section 5(4) – Excavator failed to exercise due care 
and employ prudent excavation techniques. 
Recommendation: The penalty is applied. PUC online 
Compliance Training is required for the individual(s) 
responsible, or their replacement(s). 

64272 Facility Owner: UGI 
Utilities, Inc. 
Contractor/Excavator: 
Sensenig Excavating LLC 
Project Owner: 
Burkholder Tractor & 
Equipment LLC 

On 4/20/2026 3:00:00 PM at 3200 STATE DR 
LEBANON PA, SOUTH LEBANON TWP, LEBANON 
The incident occurred on April 20th, 2026, at 
approximately 3:00 PM, at 3200 State Drive, located in 
South Lebanon Township, Lebanon County, 
Pennsylvania. 
 
A gas line owned by UGI was damaged. 
 
UGI Utilities, Inc., the facility owner, submitted an 
Alleged Violation Report (AVR). Their AVR states, 
“Sensenig Excavating LLC was digging with 
mechanized equipment along State Dr in Lebanon. 
While digging trench, they dug into a correctly marked 
gas service going to 3200 State Dr. There was not a 
release of gas. The excavator pulled on the service and 
kinked it but there was not a release of gas. The only PA 
One Call ticket number the excavator could provide was 
S# 20250870567 which was over a year old at the time 
of the damage. UGI had responded as clear to this ticket 
as when the ticket was called in, gas facilities didn't exist 
yet on this property. The service that was damaged had 
not even been installed when that original ticket was 
called in but was marked after installation.” Photos were 
submitted. 
 
Sensenig Excavating LLC, the excavator, submitted an 
AVR. Their AVR states, “Excavator struck a live UGI 
gas service line, but did not break the pipe. UGI was 
contacted and repaired the line the same day.” 

Sensenig Excavating 
LLC: $500.00 
Section 5(4) 1st Offense 
$500.00 



Case 
Number 

Stakeholders Summary Violations & 
Recommendation 

 
Burkholder Tractor & Equipment LLC, the project 
owner, submitted an AVR. Their AVR states, "I am the 
property owner, I was aware of, but not directly involved 
with the situation, the incident was very minor, occurred 
on 4/20/26 slight scuff on the gas line.” 
 
The submitted photos show the gas line was marked 
using yellow flags. A hit kit can be seen in the photos, 
identifying where the damage occurred, in relation to the 
yellow flags. The damaged utility line was directly in 
line with the yellow flags and the damage occurred 
within the tolerance zone. The gas line was accurately 
marked. The photos also show the damaged/ kinked gas 
line. 
 
All 3 AVRs indicated that 911 was not called. UGI 
reported there was no release of gas. The excavator 
pulled on the line with mechanized equipment and 
kinked it, but there was no release of gas.  
 
UGI had responded ‘clear’ to routine tickets 
20260681377 (version 000) and 20250870567.  
- Ticket 20260681377 (version 000) was requested on 
03/09/2026. UGI responded to this ticket on 03/10/2026. 
- Ticket 20250870567 was requested on 03/28/2026. 
UGI responded to this ticket on 03/29/2026. 
The damage occurred on 04/20/2026. The most recent 
ticket that included UGI was responded to about 3 weeks 
prior to the damage. UGI noted in the AVR, “The gas 
service going to 3200 State Dr was marked correctly 
with yellow flags. At the time that this excavators PA 
One Call ticket was created, the gas service and main 
had not existed yet. The service was marked after 
installation in between the excavators only ticket and the 
day of the damage.” 
 
The gas line was accurately marked using yellow flags. 
The excavator damaged the line within the tolerance 
zone using mechanized equipment. There was no release 
of gas. 
 
Act 127 of 2024, also known as the Underground Utility 
Line Protection Law states it shall be the duty of each 
excavator who intends to perform excavation or 
demolition work within this Commonwealth: 
- Section 5(4)- To exercise due care and to take all 
reasonable steps necessary to avoid injury to or 
otherwise interfere with all lines where positions have 
been provided to the excavator by the facility owners 
pursuant to section 2 (5). Within the tolerance zone the 
excavator shall employ prudent techniques, which may 
include hand-dug test holes, vacuum excavation or 
similar devices to ascertain the precise position of such 
facilities. 
 
 
Violations: 
 
Sensenig Excavating LLC- 



Case 
Number 

Stakeholders Summary Violations & 
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- Section 5(4) – Excavator failed to exercise due care 
and employ prudent excavation techniques. 
Recommendation: The penalty is applied. PUC online 
Compliance Training is required for the individual(s) 
responsible, or their replacement(s). 

64232 Facility Owner: LEHIGH 
COUNTY AUTHORITY 
Contractor/Excavator: 
Mechanics Plus Towing 
and Transport INC. 
Project Owner: 
Mechanics Plus Towing 
and Transport INC - 

On 4/22/2026 12:00:00 PM at 4701 Colebrook Ave, 
EMMAUS BORO, LEHIGH The incident occurred on 
4/22/2026 at 4701 Colebrook Ave in EMMAUS BORO 
in LEHIGH Co.  
 
A Sanitary sewer overflow and manhole owned by 
LEHIGH COUNTY AUTHORITY was damaged.  
 
LEHIGH COUNTY AUTHORITY, the facility owner, 
stated in their Alleged Violation Report (AVR) that, “A 
construction company was moving earth on their 
property and failed to call in a Pa-1 Call and 
subsequently hit a sewer manhole filling it with debris 
causing a Sanitary sewer overflow and damage to the 
manhole.” Pictures were provided. 11 customers were 
affected by the outage. This was verified by a telephone 
call on 8/05/2026 from Lehigh Co Authority. See case 
comments.  
*Compliance research Results: Mechanics Plus has 
placed One Call notifications in the past 
 
Mechanics Plus Towing and Transport INC., the 
excavator and the project owner, was sent an AVR 
request letter on 5/15/2026. No AVR has been received 
as of 7/29/2026.  
 
VIOLATIONS 
Mechanics Plus is in violation of: 
Section 5(2.1) – Excavator failed to submit a location 
request to One Call within the correct timeframe. PA 
OneCall ticket was not submitted for work that was done 
using mechanical equipment. 
Section 5(16) – Excavator Failed to submit an Alleged 
Violation Report within 30 days of striking a line or 
damaging a facility owner’s line during excavation or 
demolition or if the excavator believes a violation of this 
act has been committed in association with excavation or 
demolition work.  
 
ACT 50 reads: To submit a report of alleged violation to 
the commission through the One Call System not more 
than 30 days after striking or damaging a facility 
owner’s line during excavation or demolition or if the 
excavator believes a violation of this act had been 
committed in association with excavation or demolition 
work. The report of alleged violation shall be in a form 
and manner as required by the commission.  
Section 5(17) – Excavator failed to comply with all 
requests for information from PUC staff within 30 days 
of the receipt of the request. Questions asked in the AVR 
request letter were not responded to. This excavator has 
not made any contact with the investigator.  
Section 6.1(7) – Project Owner failed to submit an 
Alleged Violation Report within 30 Days of a line strike 
or damaging a facility owner’s line during excavation or 

Mechanics Plus Towing 
and Transport INC.: 
$3,500.00 
Section 5(2.1) 1st Offense 
$1,000.00 
 
Section 5(16) 1st Offense 
$1,000.00 
 
Section 5(17) 1st Offense 
$500.00 
 
Section 6.1(7) 1st Offense 
$1,000.00 
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demolition work activities or if a project owner believes 
a violation of this act has been committed in association 
or demolition.  
Recommendation: The penalties are applied. PUC 
project owner compliance education is required for the 
person responsible for submitting AVR or their 
replacement. 

64586 Facility Owner: PECO 
Contractor/Excavator: 
DELAWARE VALLEY 
SEPTIC INC 
Project Owner: 
Homeowner 

On 4/23/2026 5:00:00 PM at 207 CARRIAGE LANE, 
NEWTOWN TWP, DELAWARE Incident occurred on 
4/23/26 at 5pm on 207 Carriage Lane, Newtown 
Township, Delaware County.  
 
Incident: A mismarked PECO electric line was damaged.  
 
Alleged Violation Reports (AVR): 
 
Facility Owner - PECO's AVR states, “On 4/23/2026, 
Delaware Valley Septic Inc was using a mini excavator 
when they struck an electric service.” 
 
Excavator - AVR states, “The electric line was marked 
incorrectly. As a result we hit the electrical line digging 
in another area where it actually was located. We had 
down time for our project which was under a strict 
timeline for the homeowner. We also ruined the boring 
equipment that we were renting and are waiting on a bill 
to pay for the replacement.” 
 
Conclusion: Images show that the line was mismarked.  
 
Recommended violations, penalties, and education: 
 
Facility Owner: 
 
PECO  
Section 2(5)(i) – Failed to locate underground lines 
within 18 inches horizontally of the outside wall of line.  
-PUC compliance education is required for the 
individual(s) responsible to perform the locate for this 
ticket or their replacement(s). 

PECO: $1,500.00 
Section 2(5)(i) 3rd Offense 
$1,500.00 

64410 Facility Owner: LOCK 
HAVEN CITY 
Contractor/Excavator: 
Big Rock Construction 
Group 
Contractor/Excavator: 
Property Owner 

On 4/25/2026 10:00:00 AM at 35 Sylvan Drive, LOCK 
HAVEN CITY, CLINTON This non-damage incident 
occurred on 4/25/26 at 10am on 35 Sylvan Drive, Lock 
Haven City, Clinton County.  
 
Incident: Property owner was excavating without a PA 
One Call ticket 
 
Alleged Violation Reports (AVR): 
 
Facility Owner - Lock Haven City's AVR states, 
“Property owner used rental equipment to grade and dig 
on property on 4/25 and 4/26.” 
 
Statement from Ridley states, "We were contacted by the 
City of Lock Haven earlier this year due to damage a 
property owner at 35 Sylvan Drive caused to work we 
performed and completed last year in Sunset Pines 
neighborhood. We were contracted this year by the city 
of Lock Haven to regrade and topsoil/seed the 

Property Owner: $0.00 
Section 5(2.1) 1st Offense 
$0.00 
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surrounding area that the neighbor destroyed by 
unauthorized excavation. We also had to remove and 
replace some of the Rip rap rock installed last year due 
to soil being pushed onto it from the adjoining neighbor. 
We did not complete any excavation on this site this 
year, we completed simple grading with a skid steer and 
replacement of rip rap stone that sat on the surface. I 
have attached our point of contact Carter Simcox from 
the City of Lock Haven to attest to what we are stating. " 
 
Conclusion: Images show a skid steer that was used for 
excavating. Township, Big Rock, and Ridley show that 
work was completed in 2025 and homeowner rented 
equipment and excavated without a PA1call ticket in 
2026. Following that the township hired a company to 
come in again to do remedial work.  
 
Recommended violations, penalties, and education: 
 
Excavator - Homeowner 
Section 5(2.1) – Homeowner failed to submit a location 
request to One Call within the correct timeframe. 
Warning $0.  
-PUC compliance education is required for the 
excavators working onsite of this excavation or their 
replacements. 

64367 Facility Owner: PECO 
AN EXELON 
COMPANY 
Contractor/Excavator: 
ROAD CON 
Project Owner: 
PENNDOT 
Designer: GANNETT 
FLEMING 
HARRISBURG PA 
Other: CMC 
ENGINEERING 

On 4/27/2026 7:30:00 AM at 11 E. RIDLEY AVE, 
RIDLEY PARK BORO, DELAWARE The incident 
occurred on Monday, April 27, 2026, at 11 E. Ridley 
Avenue, in Ridley Park Borough, Delaware County. 
 
A gas line owned by PECO and Exelon Company was 
damaged by Road Con. 
 
PECO reported an excavator issue as failed to protect 
and preserve the markings after beginning excavation, or 
contact the One Call System to request the facilities be 
marked again. 
PECO stated in their Alleged Violation Report (AVR), 
“On 4/27/2026, Road Con was using an excavator when 
they hit a gas service.” From the USIC fact based 
investigation report, “USIC was notified of a gas line 
that was hit at 11 E Ridley Ave in Ridley Park, Delaware 
County, PA. The investigation determined that the 
contractor was using an excavator under ticket# 
20253032764 when they hit an unmarked Exelon 1/2" 
gas service. This ticket expired back in November of 
2025.” 
 
On Wednesday, 7/22/2026, emails and letters were sent 
to Road Con, and the project owner, PennDOT. 
 
Road Con stated in their AVR, “During Excavation of 
the roadway, we hit a gas service to a house. Called 
PECO and they came out to fix it. 
Gas service was marked behind curb. Excavation was 
occurring within the roadway. The gas service was found 
approximately 1.5' below roadway grade with 
excavating for roadway subgrade. Photos are later in the 

ROAD CON: $1,500.00 
Section 5(3) 1st Offense 
$500.00 
 
Section 5(16) 1st Offense 
$1,000.00 
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afternoon finding the service at the main. Main was only 
a few inches below subgrade.” 
 
CMC Engineering; representing PennDOT and 
Consultant Inspector, reported a facility owner issue as 
failure to locate point of connection to facility lines. 
CMC Engineering stated in their AVR, “The prime 
contractor, Road Con Inc, was utilizing a dozer to gently 
remove unsuitable material in the roadway and the clay 
material sheared from below the dozer blade. The dozer 
did not hit the utility directly. The pressure of the clay 
shearing had pushed the utility and caused it to break.” 
 
Gannett Fleming stated in their AVR, “Contractor hit a 
gas service line during roadway excavation.” 
 
20253032764- Routine ticket was placed on 10/30/2025, 
lawful start dates 11/4/2025 – 11/14/2025, and for a 
duration of 8 months. 
PECO responded to on 10/31/2025 as field marked and 
pictures were taken of the locates (attachment- PECO 
locate pics 20253032764). 
There were no additional ticket notifications placed by 
Road Con, requesting remarks of the facilities. 
 
The Underground Utility Line Protection Law (UULPL) 
aka PA One Call Law, ACT 127, Responsibilities Of 
The Excavator, Section 5(16) states: To submit a report 
of an alleged violation to the commission through the 
One Call System not more than thirty days after striking 
or damaging a facility owner's line during excavation or 
demolition or if the excavator believes a violation of this 
act has been committed in association with excavation or 
demolition work. The report of an alleged violation shall 
be in a form and manner as required by the commission. 
 
The Underground Utility Line Protection Law (UULPL) 
aka PA One Call Law, ACT 127, Responsibilities of The 
Project Owner, Section 6.1(7) states: To submit a report 
of alleged violation to the commission through the One 
Call System not more than thirty days after striking or 
damaging a facility owner's line during excavation or 
demolition work activities, after a project owner's 
contracted excavator strikes or damages a facility 
owner's line during excavation or demolition activities or 
if the project owner believes a violation of this act has 
been committed in association with excavation or 
demolition. The report of alleged violation shall be in a 
form and manner as required by the commission. 
 
Violations: 
 
*Road Con is in violation of sections: 
5(3) – Excavator failed to preserve mark-outs or request 
a remark. 
5(16) – Excavator Failed to submit an Alleged Violation 
Report within 30 days of striking a line. 
Recommendation: Penalties applied and PUC Online 
Compliance Training is required for the Excavator(s) 
working onsite at this excavation, or their replacements. 
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64336 Facility Owner: Peoples 
Natural Gas 
Contractor/Excavator: 
PC CLEAR 
CONNECTIONS 
Project Owner: 
Communications 
Construction Group, LLC 
Other: VERIZON 

On 4/27/2026 12:18:00 PM at GRANADA WAY, 
LOGAN TWP, BLAIR The incident occurred on 
4/27/2026 at Granada Way in Logan Township in Blair 
Co. 
 
*No damage 
Multiple tickets were requested for a large complex 
project, and no complex project ticket was submitted to 
hold a Complex Project meeting.  
 
PEOPLES NATURAL GAS COMPANY LLC stated in 
their Alleged Violation Report (AVR) that. “PC CLEAR 
CONNECTIONS placed 5 one-calls without a complex 
ticket meeting. One ticket is 1800ft. All other tickets are 
close to 1000 ft. PNG is staying ahead of the contractor, 
but a complex ticket meeting should have been required. 
Contractor marked their path of excavation in white 
paint then started digging outside of the white paint.” PC 
Connections were boring. Pictures were provided.  
 
PC CLEAR CONNECTIONS was sent an AVR request 
letter on 5/15/2026. DPI Maki returned a call to Paul 
with PC Clear Connections. DPI Maki explained the 
AVR and the process to submit an AVR. DPI Maki also 
explained why they were sent an AVR request letter and 
why a complex project is important. They stated that 
they did have a complex project. DPI Maki 
recommended that they add in the CP ticket number to 
their AVR. On 5/28/2026 DPI Maki requested 
information about the project owner. PC Clear 
Connections asking who the Project owner was and their 
contact information. An email was quickly returned 
stating that Communications Construction Group, LLC 
and the contact information was provided.  
PC Clear Connects did not provide a summary in their 
AVR but submitted pictures. Project is listed as 
<$400,000. 
 
VERIZON PENNSYLVANIA LLC stated in their AVR 
that, “We missed a locate time to cover another 
emergency request.” No other information was provided. 
Ticket 20261124264 was submitted by PC CLEAR 
CONNECTIONS on 4/22/2026 with a response due by 
4/24/2026, with a lawful start date of 4/27/226. Renotify 
ticket 20261124264001 was submitted by PC CLEAR 
CONNECTIONS on 4/27/2026 with RNO remarks: Attn 
Verizon you have not responded. DO HAVE LINES AT 
THE SITE THAT NEED TO BE MARKED. PLEASE 
GO TO THE SITE TOMARK THE LOCATION OF 
YOUR LINES ASAP AND ENTER YOUR 
RESPONSE AS FIELD MARKED WHEN YOU HAVE 
MARKED YOUR LINES. 
Verizon did not respond until on 5/13/2026 they 
responded “Insufficient Information. Do not dig.  
 
Communications Construction Group, LLC was mailed 
an emailed an AVR request letter on 5/28/2026. On 
6/10/2026 DPI Maki returned a call to Matt Graybill and 
explained what an AVR is and why one is needed. DPI 
also explained how to submit an AVR through the 

PC CLEAR 
CONNECTIONS: 
$250.00 
Section 5(3) 1st Offense 
$250.00 
 
VERIZON: $2,500.00 
Section 2(5)(v) 
Subsequent $2,000.00 
 
Section 2(5)(i) 1st Offense 
$500.00 
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OneCAll system. Matt stated that he will submit an 
AVR.  
COMMUNICATIONS CONSTRUCTION GROUP 
stated in their AVR that,” The project length is 2955. 
The excavation work is PNEUMONIC MISSLE 
(HOLEHOG, ETC.). Pictures were provided.  
 
VIOLATION:  
PC CLEAR CONNECTIONS is in violation of: 
Section 5(3) – Excavator failed to hold a preconstruction 
meeting prior to beginning a complex project.  
Recommendation: The penalty is applied. PUC 
compliance education is required for the excavators 
working onsite of this excavation or their replacements. 
 
Verizon is in violation of:  
Section 2(5)(v) – Failed to respond to a routine One Call 
ticket. This is a subsequent offense. 
Ticket 20261124264 was submitted by PC CLEAR 
CONNECTIONS on 4/22/2026 with a response due by 
4/24/2026, with a lawful start date of 4/27/226.  
Section 2(5)(i) – Failed to locate underground lines 
within 18 inches horizontally of the outside wall of line. 
This is a subsequent offense.  
Renotify ticket 20261124264001 was submitted by PC 
CLEAR CONNECTIONS on 4/27/2026 with RNO 
remarks: Attn Verizon you have not responded. DO 
HAVE LINES AT THE SITE THAT NEED TO BE 
MARKED. PLEASE GO TO THE SITE TOMARK 
THE LOCATION OF YOUR LINES ASAP AND 
ENTER YOUR RESPONSE AS FIELD MARKED 
WHEN YOU HAVE MARKED YOUR LINES.Verizon 
did not respond until on 5/13/2026 they responded 
“Insufficient Information. Do not dig.  
Recommendation: The penalty is applied. PUC 
compliance education has been recently completed. 

64522 Facility Owner: PPL 
ELECTRIC UTILITIES 
CORPORATION 
Contractor/Excavator: B 
R KREIDER AND SON 
INC 
Project Owner: 
HOMEOWNER 
Other: Comcast 

On 4/28/2026 9:16:00 AM at 15 BRANSTOCK CT, 
WARWICK TWP, LANCASTER The incident occurred 
on Tuesday, April 28, 2026, at 15 Branstock Court, in 
Warwick Township, Lancaster County. 
 
An electric line owned by PPL Electric Utilities Corp. 
was damaged by B.R. Kreider & Son, Inc. Pictures are 
provided showing the mismarked damaged line. 
 
PPL reported a facility owner issue as marked 
incorrectly. PPL stated in their Alleged Violation Report 
(AVR), “On Tuesday, April 28th, 2026, at 9:16 am, a 
contractor (B R Kreider and Son INC) hit an unmarked 
electric line while installing a driveway. No injuries 
occurred, but the customer lost service. PPL responded, 
made the area safe, and restored power” 
 
B.R. Kreider and Son reported a facility owner issue as 
marked incorrectly. B.R. Kreider and Son stated in their 
AVR, “PPL and Comcast was not marked properly 
through the One Call system, both facilities were mis-
marked by nearly 15 ft at 15 BRANSTOCK CT 
LANCASTER COUNTY, WARWICK TWP. The result 

PPL ELECTRIC 
UTILITIES 
CORPORATION: 
$500.00 
Section 2(5)(i) 1st Offense 
$500.00 
 
Comcast: $500.00 
Section 2(11) 2nd Offense 
$500.00 
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of the mis-mark was PPL and Comcast facilities were 
struck causing a power outage at the residence.” 
 
The Homeowner stated in an email, “the PPL power was 
restored within 3 hours of lines being hit. I do not have 
the Comcast services, I do not know if the Comcast line 
is or is not damaged.” 
 
20261060385- Routine ticket placed on 4/16/2026 at 
7:45am. Comcast responded as clear no facilities. 
20261180979- Damage emergency ticket placed on 
4/28/2026 at 9:15am. Comcast responded as clear no 
facilities. 
 
On Thursday, 6/4/2026, an email and letter were sent to 
Comcast requesting an AVR. There was no response to 
the request and no AVR was submitted. 
 
Violations: 
 
*PPL Electric Utilities is in violation of section: 
2(5)(i) – Failed to locate underground lines within 18 
inches horizontally of the outside wall of line. 
Recommendation: Penalty applied 
 
*Comcast is in violation of section: 
2(11) – Facility Owner failed to comply with all requests 
for information by the Commission relation to the 
Commission’s enforcement authority under this act 
within thirty (30) days of the receipt of the request. 
Recommendation: Penalty applied as second offense and 
penalty reduced by 50% (from $1,000 to $500). 
Homeowner does not have service with Comcast. 

64444 Facility Owner: AQUA 
PENNSYLVANIA INC 
Facility Owner: 
Homeowner 
Contractor/Excavator: 
DANELLA POWER 
SERVICES 
Project Owner: PECO 
Designer: Mastec 
Advance Technologies 
Other: Comcast 
Other: Verizon 

On 4/28/2026 4:00:00 PM at 1258 LEXINGTON DR, 
LOWER MAKEFIELD TWP, BUCKS PECO's 
violation and penalty was removed.  
**** 
Aqua's violation and penalty was removed.  
 
**** 
Incident occurred on 4/28/2026 at 4pm on 1258 
Lexington Drive, Lower Wakefield Township, Bucks 
County.  
 
Incident: A sewer lateral was damaged while directional 
drilling.  
 
Alleged Violation Reports (AVR): 
 
Facility Owner - Aqua's AVR states, “Filing an AVR at 
the request of the PUC for Case 64444 for a damage that 
occurred at 1258 Lexington Dr on 4/28/2026. Aqua was 
not notified of any damage to a sewer line, no damage 
PA1 ticket was placed for this damage. Recent Field 
visit shows recent excavation was behind the curb and 
outside of the area of responsibility of Aqua's facilities.” 
 
Excavator - Danella Power Services' AVR states, “On 
Tuesday, April 28th, 2026 at 4:00pm, a Danella Power 
Services Civil Drilling crew was working to complete a 

AQUA 
PENNSYLVANIA INC: 
$0.00 
 
 
DANELLA POWER 
SERVICES: $500.00 
Section 5(11.2) 1st 
Offense $500.00 
 
PECO: $0.00 
 
 
Mastec Advance 
Technologies: $750.00 
Section 4(4.1) 1st Offense 
$500.00 
 
Section 4(4) 1st Offense 
$250.00 
 
Comcast: $750.00 
Section 2(5)(v) 3rd offense 
$750.00 
 
Verizon: $1,000.00 



Case 
Number 

Stakeholders Summary Violations & 
Recommendation 

directional drill shot on Lexington Drive in Yardley, Pa. 
Upon pullback completion and while working to restore 
equipment and supplies for the end of shift, crew 
members observed a mud pile accumulating in the front 
yard of 1258 Lexington Drive. Upon closer inspection, 
crew members found it to be sewage material coming 
from a buried sewer cleanout, uncovered at a depth of 4 
inches. The crew then began digging within the area of 
the yard where the drill shot had occurred and found that 
upon pull back, the reamer made contact with the 
unmarked sewer lateral, found at a depth of 45". 
Notifications were made to Danella supervision and 
safety, PECO CM and 811. A plumber was also called to 
make repairs to the damaged sewer lateral. Repairs were 
completed later the day evening.” 
 
Project Owner - PECO's AVR states, “On Tuesday, 
April 28th, 2026, Danella Power Services working for 
Peco stuck an unmarked sewer lateral.” 
 
Designer - Mastec Advance Technologies' AVR states, 
“As the project designer, and not the project owner or 
excavator, we were not aware of the incident until 
contacted by the PUC regarding this Alleged Violation 
Report. The preliminary and final PA One Call 
responses provided to us identified the main utility 
facilities within the public right-of-way. The information 
available through those responses did not identify sewer 
service laterals. Based on information subsequently 
provided to us, the alleged damage involved a sewer 
service lateral that was struck during excavation.” 
 
Conclusion: Designer stated that they do not provide 
designs for the location of sewer laterals. Image shows 
that the damage occurred in the middle of the 
homeowner's lawn. Images show that the line was only 
marked to the curb and there are no marks near the 
damage site.  
 
"Common Ground Alliance 4.21 Service Lines 34 
Practice Statement: 
A service line is marked in response to a locate request 
to the operator who uses the service line to pursue a 
business that derives revenue by providing a product or 
service to an end-use customer via the service line. A 
service line is marked in response to a locate request to a 
governmental entity that provides a product or service to 
an end-use customer via the service line. 
Practice Description: 
A service line is a type of underground facility that is 
connected to a main facility. The service line is used by 
the following entities: 
 
An operator who provides a product or service within a 
right-of-way, an easement, or an allowed access to or 
through private property while pursuing a business that 
generates revenue by providing a product or service to 
an end-use customer (other than another operator of like 
kind or themselves) 

Section 2(5)(v.2) 3rd 
Offense $1,000.00 



Case 
Number 

Stakeholders Summary Violations & 
Recommendation 

A governmental entity that provides a product or service 
via that service line. 
The operator or the governmental entity locates and 
marks these service lines within the bounds of the locate 
request up to either 1) the point of their operational 
responsibility, 2) the point the service line enters a 
building, or 3) where the access to locate the line 
terminates, as designated by the prevailing law. " 
 
Ticket 2026091885: 
Comcast responded late.  
Verizon failed to respond.  
 
Recommended violations, penalties, and education: 
 
Facility Owner: Aqua 
Section 9 – Failed to make best efforts to comply with 
Common Ground Alliance Best Practices. Edition 22.0 
CGA 4.21 Service Lines 
-PUC compliance education is required for the 
individual(s) responsible to perform the locate for this 
ticket or their replacement(s).  
 
Excavator: Danella Power Services 
Section 5(11.2) – When using trenchless technology, 
Excavator failed to utilize at a minimum, the best 
practices published by the Common Ground Alliance. 
-PUC compliance education is required for the 
excavators working onsite of this excavation or their 
replacements 
 
Project Owner: PECO 
Section 6.1(1) – Failed to utilize sufficient quality levels 
of subsurface utility engineering or other similar 
techniques to properly determine the existence and 
positions of underground facilities when designing 
known complex projects having an estimated cost of 
($400,000) or more. Designer did not identify sewer 
laterals.  
-PUC compliance education is required. 
 
Designer: Mastec Advance Technologies / Mastec 
Professional Services 
Section 4(4.1) - Failed to depict lines or facilities with 
the appropriate quality levels based on the complexity of 
the design and construction activities obtained through 
the SUE process in the planning and design phases in 
accordance with the American Society of Civil 
Engineers (ASCE) most recently published standard 
CI/ASCE 38. 
Section 4(4) – Failed to prepare construction drawings to 
avoid damage to and minimize interference with 
facilities in the construction area. 
-PUC compliance education is required for the 
designer(s) who worked on this project or their 
replacement(s).  
 
Facility Owner - Verizon 
Section 2(5)(v.2) – Failed to timely enter a final 
response to all locate requests. 20260981885 



Case 
Number 

Stakeholders Summary Violations & 
Recommendation 

-PUC compliance education is required for the 
individual(s) responsible to perform the locate for this 
ticket or their replacement(s).  
 
Facility Owner - Comcast 
Section 2(5)(v) – Failed to respond to a routine One Call 
ticket within the required amount of time. 20260981885 
-PUC compliance education is required for the 
individual(s) responsible to perform the locate for this 
ticket or their replacement(s). 

64417 Facility Owner: Comcast 
Contractor/Excavator: 
Ian Jonas Plumber 
Other: PHILADELPHIA 
WATER DEPARTMENT 
Other: Verizon 

On 4/29/2026 9:00:00 AM at 9772 E ROOSEVELT 
BLVD, PHILADELPHIA CITY, PHILADELPHIA 
Incident occurred on 4/29/26 at 9am on 9772 East 
Roosevelt Boulevard, Philadelphia City, Philadelphia 
County.  
 
Incident: An unmarked cable line was damaged.  
 
Alleged Violation Reports (AVR): 
 
Facility Owner - Comcast's AVR states, “UG feeder was 
cut due to front yard being dug up for plumbing. Our 
cable was never marked out. Ran temp to get services 
restored. ticket cleared by Comcast” 
AVR submission date: 7/1/26 
Was the AVR submitted after 30 business days? Yes.  
 
Excavator - Ian Jonas and Son Plumbing and Heating's 
AVR states, “we were doing a sewer job and we hit a 
cable wire that was not marked. when comcast came out 
to repair it they said they were going to bill the people 
who are supposed to mark it because they did not” 
AVR submission date: 7/20/26 
Was the AVR submitted after 30 days? Yes.  
 
Project Owner - Philadelphia Water Department's AVR 
states, “At 9772 E Roosevelt Boulevard on 4/29/2026, 
Ian Jonas (Private Plumber) was performing an 
excavation and struck and damaged an unmarked 
Comcast line. The utility is in the front lawn of the 
property.” 
 
Conclusion: Comcast responded clear to ticket 
20261101956, and the images show that the Comcast 
line was unmarked. Comcast failed to submit an AVR 
within 30 business days. Ian Jonas and Son Plumbing 
and Heating failed to submit an AVR within 30 days. 
Verizon failed to respond to ticket 20261101956. 
 
Recommended violations, penalties, and education: 
 
Facility Owner: Comcast 
Section 2(5)(i) – Failed to locate underground lines 
within 18 inches horizontally of the outside wall of line.  
Section 2(10) – Facility owner failed to submit an 
Alleged Violation Report through the One Call System 
within 30 business days after receipt of notice that the 
facility owner’s lines have been damaged by excavation 
or demolition work or if the facility owner believes a 

Comcast: $2,500.00 
Section 2(5)(i) 2nd 
Offense $1,000.00 
 
Section 2(10) 2nd Offense 
$1,500.00 
 
Ian Jonas Plumber: 
$0.00 
Section 5(16) 1st Offense 
$0.00 
 
Verizon: $2,000.00 
Section 2(5)(v) 
Subsequent $2,000.00 



Case 
Number 

Stakeholders Summary Violations & 
Recommendation 

violation of this act has been committed in association 
with excavation or demolition work.  
-PUC compliance education is required for the person 
responsible for submitting AVR or their replacement.  
 
Excavator: Ian Jonas and Son Plumbing and Heating 
Section 5(16) – Excavator Failed to submit an Alleged 
Violation Report within 30 days of striking a line or 
other violation. Reduce to a warning $0.  
-PUC compliance education is required for the person 
responsible for submitting AVR or their replacement.  
 
Other Facility Owner: Verizon 
Section 2(5)(v) – Failed to respond to a routine One Call 
ticket.  
PUC compliance education is required. 

64511 Facility Owner: PECO 
Contractor/Excavator: 
STEVES BOBCAT 
SERVICES 

On 4/30/2026 9:00:00 AM at 141 BARBERRY RD, 
UPPER GWYNEDD TWP, MONTGOMERY Incident 
occurred on 4/30/26 at 9am on 141 Barberry Road, 
Upper Gwynedd Township, Montgomery County.  
 
Incident: A mismarked PECO gas line was damaged by 
Steve's Bobcat Services.  
 
Alleged Violation Reports (AVR): 
 
Facility Owner - PECO's AVR states, “On 4/30/2026, 
Steves Bobcat Services was using a track hoe when they 
hit a gas service.” 
 
Excavator - Steve's Bobcat Services' AVR states, “Gas 
line was mismarked by 5'.” AVR notes that 911 was 
notified.  
 
Conclusion: Images show that the line was marked 
outside the tolerance zone and 911 was notified.  
 
Recommended violations, penalties, and education: 
 
Facility Owner: PECO 
Section 2(5)(i) – Failed to locate underground lines 
within 18 inches horizontally of the outside wall of line. 
20261143734 
-PUC compliance education is required for the 
individual(s) responsible to perform the locate for this 
ticket or their replacement(s). 

PECO: $1,500.00 
Section 2(5)(i) 3rd Offense 
$1,500.00 

64629 Facility Owner: 
Breezeline 
Contractor/Excavator: 
Guyer Brothers Inc. 
Project Owner: 
Frankstown Twp. 
Designer: LEVINE 
ENGINEERING LLC 
Other: VALLEY RURAL 
ELECTRIC 
COOPERATIVE INC 

On 4/30/2026 4:32:00 PM at SYLVAN HEIGHTS DR, 
FRANKSTOWN TWP, BLAIR Valley Rural has 
provided details on how they are addressing the issue of 
accurately responding to tickets. This was a first offense. 
The violation has been reduced from $250 to a warning 
of $0. 
***** 
The incident occurred on 4/30/2026, at approximately 
4:30 PM, on Sylvan Heights Dr, in Frankstown Twp, 
Blair County. 
 
A cable line owned by Breezline was damaged. An 
emergency ticket was entered for the damage. Breezeline 

Breezeline: $1,250.00 
Section 2(1)(ii)(A) 1st 
Offense $250.00 
 
Section 2(5)(ix) 1st 
Offense $1,000.00 
 
Frankstown Twp.: $0.00 
Section 6.1(7) 1st Offense 
$0.00 
 
VALLEY RURAL 
ELECTRIC 
COOPERATIVE INC: 



Case 
Number 

Stakeholders Summary Violations & 
Recommendation 

responded "Clear" to the damage ticket where their line 
was damaged.  
 
Breezline is the facility owner. An Alleged Violation 
Report (AVR) was not filed as of 06/26/2026 and an 
AVR request was sent the same day. They submitted an 
AVR on 7/2/2026 that states, “No notification due to 
inaccurate or incomplete mapping.” 
 
Guyer Brothers is the excavator. Their AVR states, 
“While excavating to install a new sanitary sewer main 
behind 4135 Sylvan Springs Ln. we damaged an 
unmarked communications line owned by Breezline.” 
Additional information received from Guyer, “We spoke 
with the property owner and they informed us that it was 
a Breezeline line. Breezeline responded to the repair 
ticket and repaired the line. I don't have documentation 
of this.“ 
 
Frankstown Twp is the project owner. An AVR was not 
filed as of 06/26/2026 and an AVR request was sent the 
same day. An AVR was entered on 7/7/2026 that states, 
“Guyer Brothers was constructing a sewer line and broke 
a Breezeline cable when digging. Guyer Brothers 
contacted Breezeline directly.” 
 
Levine Engineering Llc is the designer. Their AVR 
states, “Contractor broke a Breezeline Cable at Manhole 
#3.5 area; it was not marked and about a foot deep and 
about 10’ passed the now Manhole #3.5 and about 325’ 
from the pole at the Sylvan Heights Drive Road S.R. 
1003 going through the hay field. They called Breezeline 
around 4:30 pm and talked with them to report it.” 
 
Ticket # 20261204448 New – Damage – Emergency was 
entered on 4/30/2026 for the damaged line. Breezeline 
responded “Clear” on 5/4/2026 and stated, 
“BREEZELINE WAS NEVER NOTIFIED IN FIRST 
PLACE. STAKE CENTER HAS NO RECORD OF 
THIS ADDRESS EXCEPT FOR THIS DAMAGE 
TICKET.” Breezeline’s mapping in the PA One Call 
System was not accurate and did not allow them to be 
notified on the routine ticket for this excavation.  
Valley Rural Electric Cooperative’s only response was 
“Insufficient Information”.  
 
Violations: 
Facility – Breezeline: 
Section 2(1)(ii)(A) – Failed to provide the One Call 
System with the counties, municipalities, and wards in 
which it lines are located.  
Section 2(5)(ix) – Facility owner failed to respond 
promptly to the site of an excavation where its 
underground line was damaged. 
PUC online Compliance Training is required for the 
individual(s) responsible to perform the locate for this 
ticket, or their replacement(s).  
 
Project Owner - Frankstown Twp: 

$0.00 
Section 2(5)(v.2) 1st 
Offense $0.00 



Case 
Number 

Stakeholders Summary Violations & 
Recommendation 

Section 6.1(7) – Project Owner failed to submit an 
Alleged Violation Report within 30 Days of a line strike. 
This violation is reduced from $1000 to a warning of $0.  
PUC online Compliance Training is required for the 
person responsible for submitting AVRs, or their 
replacement.  
 
Facility (other) - Valley Rural Electric Cooperative: 
Section 2(5)(v.2) – Failed to timely enter a final 
response to all locate requests. Ticket # 20261204448 
PUC online Compliance Training is required for the 
individual(s) responsible to perform the locate for this 
ticket, or their replacement(s). 

65098 Facility Owner: PPL 
Contractor/Excavator: 
Garcia Cable Tech 
Project Owner: Mastec 
Other: Astound 
Broadband Powered by 
RCN 
Other: EMMAUS 
BOROUGH 
Other: Service Electric 
Cable TV & 
Communications (SECTV) 

On 4/30/2026 5:21:00 PM at COLD STREAM CIR, 
EMMAUS BORO, LEHIGH Mastec submitted an AVR 
on 10/1/2026 "While drilling our sub-contractor hit an 
unmarked PPL Power line. An AVR was never filled 
out. Filling out AVR now." 
***** 
PPL accepted the 2(5)(i) violation and disputes the 
2(5)(v.2) violation.  
The lawful start date of Ticket# 20261125685 was 
4/27/2026. PPL responded "Field Marked" on 
4/29/2026. 2(5)(i) covers the violation for not marking 
by the lawful start date. v.2 is removed. 
***** 
Garcia Cable Tech Submitted an AVR on 9-11-26 that 
states, "We were using a directional drill to install 
conduit for Comcast along the backside of 1070 cold 
stream cir, we exposed all utilities that were marked 
along our path. We got to our pull point then proceeded 
to pull back, as we were pulling back we heard an 
explosion sound come from the transformer and the 
strike alert system went off on our machine. We called in 
the damage to PA1call, I also notified PPL since it was 
clear it was electric that got damaged. There was outages 
on 2 buildings. Once USIC and PPL came out they 
realized one of the Main lines was not marked and got 
scraped by our bit. I’m having trouble uploading 
documents, I can email them if necessary."  
***** 
The incident occurred on 4/30/2026, at approximately 
5:21 PM, on Cold Stream Cir, in Emmaus Boro, Lehigh 
County. 
 
An electric line owned by PPL was damaged. An 
emergency ticket was entered for the damage.  
 
Ppl is the facility owner. Their Alleged Violation Report 
(AVR) states, “On Thursday, April 30th, 2026, at 5:21 
PM, a non-PPL contractor (Garcia Cable Tech) was 
installing fiber when an unmarked primary electric line 
was struck. Fortunately, there were no injuries; however, 
power was lost for 80 customers. PPL responded by 
dispatching a crew to the site. Although the crew was 
unable to locate the damaged section of the line for 
immediate repairs, they successfully restored service to 
all customers by implementing a bypass.” 
 

PPL: $2,000.00 
Section 2(5)(i) Subsequent 
$2,000.00 
 
Garcia Cable Tech: 
$1,000.00 
Section 5(16) 1st Offense 
$1,000.00 
 
Mastec: $1,000.00 
Section 6.1(7) 1st Offense 
$1,000.00 
 
Astound Broadband 
Powered by RCN: 
$500.00 
Section 2(5)(v.2) 2nd 
Offense $500.00 
 
EMMAUS BOROUGH: 
$250.00 
Section 2(5)(v.2) 1st 
Offense $250.00 
 
Service Electric Cable 
TV & Communications 
(SECTV): $500.00 
Section 2(5)(v.2) 2nd 
Offense $500.00 



Case 
Number 

Stakeholders Summary Violations & 
Recommendation 

Garcia Cable Tech is the excavator. An AVR was not 
filed as of 08/05/2026 and an AVR request was sent the 
same day.  
 
Mastec is the project owner. An AVR was not filed as of 
08/05/2026 and an AVR request was sent the same day.  
 
Ticket 20261125685 was entered for the routine 
excavation, with a response due date of 4/24/2026. 
Emmaus Borough, PPL, Service Electrical Cable, 
Astound Broadband all responded “Scheduled Date” on 
4/24/2026. All responded “Field Marked” after the 
response due date. 
 
PPL provided images of the site, and marks. PPL was 
notified by the excavator through a damage emergency 
ticket placed through PA One Call. PPL’s stated that the 
damaged electrical was not daylighted and power was 
restored through alternative measures to restore power to 
80 customers.  
 
 
Violations: 
Facility Owner – PPL: 
Section 2(5)(i) – Failed to locate underground lines 
within 18 inches horizontally of the outside wall of line.  
Section 2(5)(v.2) – Failed to timely enter a final 
response to all locate requests. Ticket# 20261125685 
PUC online Compliance Training is required for the 
individual(s) responsible to perform the locate for this 
ticket, or their replacement(s).  
 
Excavator – Garcia Cable Tech: 
Section 5(16) – Homeowner Failed to submit an Alleged 
Violation Report within 30 days of striking a line.  
PUC online Compliance Training is required for the 
person responsible for submitting AVRs, or their 
replacement.  
 
Project Owner – Mastec: 
Section 6.1(7) – Project Owner failed to submit an 
Alleged Violation Report within 30 Days of a line strike.  
PUC online Compliance Training is required for the 
person responsible for submitting AVRs, or their 
replacement.  
 
Facility Owner (other) - EMMAUS BOROUGH 
Section 2(5)(v.2) – Failed to timely enter a final 
response to all locate requests. Ticket# 20261125685 
PUC online Compliance Training is required for the 
individual(s) responsible to perform the locate for this 
ticket, or their replacement(s).  
 
Facility Owner (other) - Astound Broadband Powered by 
RCN 
Section 2(5)(v.2) – Failed to timely enter a final 
response to all locate requests. Ticket# 20261125685 
PUC online Compliance Training is required for the 
individual(s) responsible to perform the locate for this 
ticket, or their replacement(s).  



Case 
Number 

Stakeholders Summary Violations & 
Recommendation 

 
Facility Owner (other) - Service Electric Cable TV & 
Communications (SECTV) 
Section 2(5)(v.2) – Failed to timely enter a final 
response to all locate requests. Ticket# 20261125685 
PUC online Compliance Training is required for the 
individual(s) responsible to perform the locate for this 
ticket, or their replacement(s). 

64787 Facility Owner: PECO 
Contractor/Excavator: 
J&A Fence Inc 
Project Owner: Property 
Owner 
Other: FRANKLIN 
TOWNSHIP CHESTER 
COUNTY 
Other: Verizon 

On 5/4/2026 8:45:00 AM at 115 JANINE WAY, 
FRANKLIN TWP, CHESTER The incident occurred on 
5/4/2026, at approximately 8:45 AM, on 115 Janine 
Way, in Franklin Twp, Chester County. 
 
An electric line owned by PECO was damaged. An 
emergency ticket was entered for the damage. 
 
PECO is the facility owner. Their Alleged Violation 
Report (AVR) states, “On 5/4/2026, J and A Fence was 
using an auger when they hit an electric secondary.” 
 
J And A Fence is the excavator. Their AVR states, “An 
unmarked electric line was hit despite digging occurring 
within lawful dig dates from PA One Call (original ticket 
#) OC #: 2026 118 3732 lawful start dates: 5/4-5/12 . 
Green utility box that the line came from was located on 
corner of property. No markings were present for any 
lines coming from the green utility box.” 
 
Michelle White is the homeowner, and project owner. 
An AVR was not filed as of 07/13/2026. 
 
Ticket 20261241733 was entered for the damage on 
5/4/2026. FRANKLIN TOWNSHIP CHESTER 
COUNTY responded “Clear” on 5/19/2026.  
 
Ticket 20261183732 was entered for the excavation with 
a response due date of 5/3/2026. A renotify was entered 
on 5/4/2026 after the damage occurred. “ATTENTION 
CHESTER WATER AUTHORITY YOU RESPONDED 
003-FIELD MARKED 4/30/2026 1:05:33 PM. 
ATTENTION PECO AN EXELON COMPANY YOU 
RESPONDED 006-SCHEDULED MARK 5/5/2026 
11:59:00 PM ON 5/3/2026 10:03:07 PM AND 
ATTENTION VERIZON PENNSYLVANIA LLC YOU 
DID NOT RESPOND 999-NO RESPONSE 5/4/2026 
12:05:15AM. THE CALLER WAS INFORMED BY 
THE CREW ON SITE THERE ARE NO VISIBLE 
UTILITY 
MARKINGS. PLEASE RESPOND ASAP TO MARK 
ANY UNDERGROUND LINES AS THE WORK IS 
READY TO START.” 
Verizon, and PECO did not mark their lines by the 
timelines required under Act 127 of 2024 Section 
2(5)(i): 
"After receipt of a timely request from an excavator or 
operator who identifies the work site of excavation or 
demolition work he intends to perform and not later than 
the business day prior to the lawful start date of 
excavation: 

PECO: $1,500.00 
Section 2(5)(i) 3rd Offense 
$1,500.00 
 
Section 2(5)(v.2) 3rd 
Offense $0.00 
 
J&A Fence Inc: $250.00 
Section 5(20) 1st Offense 
$250.00 
 
FRANKLIN 
TOWNSHIP CHESTER 
COUNTY: $250.00 
Section 2(5)(v.2) 1st 
Offense $250.00 
 
Verizon: $1,500.00 
Section 2(5)(v.2) 
Subsequent $1,500.00 



Case 
Number 

Stakeholders Summary Violations & 
Recommendation 

To mark, stake, locate or otherwise provide the position 
of the facility owner's underground lines at the work site 
within eighteen inches horizontally from the outside wall 
of such line…” 
 
The excavator lists the damage on 5/4/2026 at 8:45 AM. 
A renotify was entered at 9:19, and an emergency 
damage ticket was entered at 10:23. Upon arrival at the 
worksite, and checking ticket responses, the excavator 
did not call in a renotify when PECO did not indicate 
they marked their lines, and there were no physical 
marking at the location. An unmarked PECO line was 
then damaged by the excavator. Images provided support 
the statements in all AVRs.  
 
Violations: 
Excavator – J And A Fence: 
Section 5(20) – Excavator failed to renotify One Call of 
an unmarked or incorrectly marked facility upon arrival 
at a work site. 
PUC online Compliance Training is required for the 
excavator(s) working onsite at this excavation, or their 
replacements.  
 
Facility – PECO: 
Section 2(5)(i) – Failed to locate underground lines 
within 18 inches horizontally of the outside wall of line.  
Section 2(5)(v.2) – Failed to timely enter a final 
response to all locate requests. 
Ticket 20261183732 
PUC online Compliance Training is required for the 
individual(s) responsible to perform the locate for this 
ticket, or their replacement(s).  
 
Facility (other) – Verizon: 
Section 2(5)(v.2) – Failed to timely enter a final 
response to all locate requests. 
Ticket 20261183732 
PUC online Compliance Training is required for the 
individual(s) responsible to perform the locate for this 
ticket, or their replacement(s).  
 
Facility (other) - FRANKLIN TOWNSHIP CHESTER 
COUNTY: 
Section 2(5)(v.2) – Failed to timely enter a final 
response to all locate requests. Ticket 20261241733 
PUC online Compliance Training is required for the 
individual(s) responsible to perform the locate for this 
ticket, or their replacement(s). 

64967 Facility Owner: 
Columbia Gas 
Contractor/Excavator: 
BOBOSKY CONCRETE 
LLC 
Project Owner: Columbia 
Gas - 
Designer: Columbia Gas - 

On 5/4/2026 1:35:00 PM at 815 Wampum Rd, 
ELLWOOD CITY BORO, LAWRENCE The incident 
occurred on 5/04/2026 at 815 Wampum Rd in 
ELLWOOD CITY BORO in LAWRENCE Co.  
 
The cap of a drip tank, on the main gas line, owned by 
Columbia Gas, was damaged.  
 
COLUMBIA GAS stated in their Alleged Violation 
Report (AVR) that, “Bobosky Concrete & Paving, 
performing restoration work for Columbia Gas on 

BOBOSKY CONCRETE 
LLC: $1,000.00 
Section 5(2.1) 1st Offense 
$1,000.00 
 
Section 5(16) 1st Offense 
$0.00 



Case 
Number 

Stakeholders Summary Violations & 
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Wampum Road and McKinley Avenue in Ellwood City, 
conducted excavation activities without an active One 
Call ticket. During the work, a skid-steer bucket struck 
the cap of a drip tank on the mainline in front of 815 
Wampum Road while scraping hard surface material. 
There was no release of gas, and the crew immediately 
stopped work and contacted 911 and Columbia Gas, who 
responded promptly to secure the area and complete 
repairs. A Root Cause was conducted following the 
incident. The review reinforced the critical importance 
of placing a One Call notification prior to any excavation 
activity and adhering strictly to the lawful start date and 
time. This process ensures all facility owners have 
adequate time to mark their underground infrastructure, 
enabling crews to identify the precise location of 
utilities. By doing so, workers can properly respect the 
tolerance zone and perform all excavation activities 
prudently and safely.” Pictures were submitted  
Compliance Research results: Contractor has placed One 
Call notifications with PA One Call in the past. 
Company contact record info for Bobosky Concrete LLC 
- Telephone: 7249717335 Address: 1043 MARR RD, 
PULASKI, PA 16143 
 
Bobosky Concrete LLC and Asphalt were sent an AVR 
request letter on 6/23/2026. 6/03/2026 was 30 days from 
when the incident occurred.  
Bobosky Concrete LLC stated in their AVR that, “We 
were doing restoration for Columbia ga of pa without 
one call ticket on wampum rd and McKinley in Ellwood 
city and struck cap of dip tank on the main line at 815 
Wampum rd with a skid steer bucket while escaping 
hard surface away. There was escape of gas, and the 
crew stopped work called 911 and Columbia gas 
immediately to make repairs.” Reports were provided.  
Compliance Research Results: No tickets found placed 
by contractor related to this AVR, but contractor has 
placed one calls in the past. 
 
VIOLATIONS 
Bobosky Concrete LLC is in violation of: 
Section 5(2.1) – Excavator failed to submit a location 
request to One Call within the correct timeframe.  
Section 5(16) – Excavator Failed to submit an Alleged 
Violation Report within 30 days of striking a line or 
damaging a facility owner’s line during excavation or 
demolition or if the excavator believes a violation of this 
act has been committed in association with excavation or 
demolition work.  
ACT127-2024 reads: To submit a report of alleged 
violation to the commission through the One Call 
System not more than 30 days after striking or damaging 
a facility owner’s line during excavation or demolition 
or if the excavator believes a violation of this act had 
been committed in association with excavation or 
demolition work. The report of alleged violation shall be 
in a form and manner as required by the commission.  
Recommendations: The penalty for section 5(2.1) is 
applied and the $1000. Penalty for section 5(16) is 
reduced to a warning. 
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64767 Facility Owner: EAST 
MARLBOROUGH 
TOWNSHIP 
Contractor/Excavator: 
CHESTER WATER 
AUTHORITY 
Other: PIERSON 
ENVIRONMENTAL 
SERVICES LLC 

On 5/4/2026 2:55:00 PM at 514 MILL RD, EAST 
MARLBOROUGH TWP, CHESTER The Non-Damage 
violation occurred on Monday, May 4, 2026, at 514 Mill 
Road, in East Marlborough Township, Chester County. 
 
The non-damage violation was reported by East 
Marlborough Township. 
 
East Marlborough Township reported an excavator issue 
as provided a misrepresentation of an emergency 
excavation. East Marlborough Township stated in their 
Alleged Violation Report (AVR), “CWA submitted an 
emergency dig notification for a project that was planned 
since at least March 9, 2026 with ticket # 20260681339.” 
 
On Thursday, 6/25/2026 a letter and an email was sent 
requesting an AVR from Chester Water Authority 
(CWA). CWA responded by email on Thursday, 
7/2/2026. An AVR was submitted on Friday, 7/10/2026 
and additional information by email (attachment- CWA 
additional info).  
 
CWA reported an excavator issue as provided a 
misrepresentation of an emergency excavation. CWA 
stated in their AVR, “Non- Damage Violation.” 
Additional information submitted by email (attachment- 
CWA additional info):  
Why did Chester Water Authority place the excavation 
emergency ticket, 20261243928?  
“I placed excavation emergency ticket 20261243928 
because I had scheduled the customer's service 
installation for 05/05/26, but I realized I had forgotten to 
submit the required PA One Call ticket with the three-
day advance notice. Once I recognized the oversight, I 
placed the emergency excavation ticket so the work 
could proceed.” 
 
The ticket, 20261243928 placed by Chester Water 
Authority is not considered an emergency, but 
excavation routine work which requires planning before 
the job. What planning was done by Chester Water 
Authority before the job?  
“I met with the customer several weeks before the 
scheduled installation to review the project and map out 
the work. The installation was planned in advance, 
including coordinating the service location and the scope 
of the excavation. The only oversight was that I failed to 
submit the required PA One Call ticket with the three-
day advance notice.” 
 
Violation: 
Chester Water Authority is in violation of section: 
5(22) – Excavator provided a misrepresentation of an 
emergency excavation 
Recommendation: Penalty applied. (PUC Online 
Compliance Training issued on 7/14/2026, with a due 
date of 9/12/2026) 

CHESTER WATER 
AUTHORITY: $500.00 
Section 5(22) 1st Offense 
$500.00 

64844 Facility Owner: 
NATIONAL FUEL GAS 
Contractor/Excavator: 

On 5/5/2026 6:23:00 PM at 10484 Krider Rd, VERNON 
TWP, CRAWFORD The incident occurred on 5/05/2026 
at 10484 Krider Rd, in Vernon Township, Crawford Co.  

Homeowner: $0.00 
Section 5(2.1) 1st Offense 
$0.00 
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Stakeholders Summary Violations & 
Recommendation 

Homeowner 
Project Owner: 
HOMEOWNER 

 
A gas line was damaged. There are no tickets associated 
with this incident. 
 
NATIONAL FUEL GAS stated in their Alleged 
Violation Report (AVR) that, “Excavator had no one call 
was pulling stumps out and damaged service line.”  
911 was not notified. Pictures were provided.  
PA One Call compliance provided information, there 
were no tickets found by the contractor related to this 
AVR and the contractor has not placed one calls in the 
past. Also, no past tickets were placed by the 
homeowner for the address listed 
 
Larry Wasson was sent an AVR request letter on 
6/04/2026.  
Larry Wasson lists himself as the significant other of the 
homeowner and stated in his AVR that, “Removal of 
shrub next to house pulled out with an excavator, pulled 
out a shallow gasline. There was NO digging, the 
excavator thumb grabbed the shrub and pulled it out due 
to the shrub roots entangled in shallow gas line.” 911 
was not called. DPI Maki also requested an AVR from 
the homeowner and took her statement over the 
telephone on 8/19/2026.  
 
Additional Information 
On 6/11/2026 Damage Prevention Investigator (DPI) 
Maki returned a call to Larry Watson. Larry stated that 
he was pulling out a shrub at his girlfriend's house. DPI 
explained about the AVR and why one needs to be 
submitted. Larry stated that he owns an excavator and 
was only using to pull the shrub, he did no digging. 
Pictures show an electric hand tool in the hole where the 
shrub may have been.  
On 8/19/2026, DPI Maki returned a call to Cynthia the 
homeowner, and she confirmed that Larry is a resident at 
this address. She stated that they called the Gas hot line 
but did not call 911. She also confirmed that Larry owns 
his own excavator.  
 
VIOLATIONS 
Larry Wasson is in violation of: 
Section 5(2.1) – Homeowner failed to submit a location 
request to One Call within the correct timeframe.  
Recommendation: The $1000. penalty is reduced to a 
warning. PUC compliance education is required for the 
excavators working onsite of this excavation or their 
replacements.  
Section 5(8) – Homeowner failed to immediately notify 
911 and the facility owner when damage resulted in the 
escape of any flammable, toxic or corrosive gas or 
liquid.  
Recommendation: The $1000. penalty is reduced to a 
warning. PUC compliance education is required for the 
excavators working onsite of this excavation or their 
replacements. 

 
Section 5(8) 1st Offense 
$0.00 

64661 Facility Owner: 
Columbia Gas 
Contractor/Excavator: 

On 5/6/2026 10:00:00 AM at 3028 BRENTWOOD 
AVENUE, BRENTWOOD BORO, ALLEGHENY The 
incident occurred on 5/06/2026 on BRENTWOOD 

Columbia Gas: $1,500.00 
Section 2(5)(i) 3rd Offense 
$1,500.00 
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W A PETRAKIS 
CONTRACTING 
COMPANY 
Other: PENNSYLVANIA 
AMERICAN WATER 

AVENUE in BRENTWOOD BORO in Allegheny 
County.  
 
A 2" Aldyl-A gas service line owned by Columbia Gas 
was damaged. 
 
W A PETRAKIS CONTRACTING COMPANY stated 
in their Alleged Violation Report (AVR) that, “Crew 
excavating for new watermain in the roadway of 
Brentwood Avenue struck and damaged unmarked 2"-3" 
gas service servicing three residences. The 1" plastic 
inserted service that was marked 2 feet away was 
spotholed prior to excavating and located on the marks 
and painted to the curb box in the sidewalk for 3028 
Brentwood Avenue. Fire response and Columbia repair 
crew notified for repair.” Pictures were provided.  
 
PENNSYLVANIA AMERICAN WATER stated in their 
AVR that, “Petrakis crew digging to install water main 
hit and damaged an unmarked Columbia Gas service 
line. The line that was hit was a 2" or 3" plastic line that 
appeared to feed 3 homes. The closest mark was 30" 
away and was potholed prior to excavation.” 911 was 
notified. Picture was provided.  
 
COLUMBIA GAS OF PA INC. stated in their AVR 
that,” Petrakis Contracting, working on behalf of PA 
American Water, was excavating to install a new water 
main when they struck and damaged an inaccurately 
marked 2" Aldyl-A gas service line. Columbia Gas 
records indicated that the service line was located 
approximately 2.5 feet from the marked position. The 
area had been marked, and an old steel service had been 
exposed by the excavator prior to the damage. Upon 
striking the facility, Petrakis Contracting immediately 
notified 911 and Columbia Gas. Columbia Gas plant and 
service crews responded promptly, completed all 
necessary repairs, and performed required safety 
checks." Project is listed at >$400,000. Project length is 
2500. to install a NEW WATERMAIN in THE 
ROADWAY OF BRENTWOOD AVENUE FROM 
BELLECREST AVENUE TO ELROY WAY. 
 
VIOLATIONS 
COLUMBIA GAS OF PA INC. is in violation of: 
Section 2(5)(i) – Failed to locate underground lines 
within 18 inches horizontally of the outside wall of line. 
The line was more than 18” away from the marks in the 
pictures provided. This is a third offense.  
Recommendation: The penalties are applied. PUC 
compliance education was recently completed. 

64768 Facility Owner: UGI 
UTILITIES INC 
Contractor/Excavator: 
RealTree Landscaping 
LLC 
Project Owner: 
Homeowner 

On 5/7/2026 1:30:00 PM at 296 Highland Dr, 
BEDFORD TWP, BEDFORD The incident occurred on 
Thursday, May 7, 2026, at 296 Highland Drive, in 
Bedford Township, Bedford County. 
 
A gas line owned by UGI Utilities was damaged. There 
are no tickets associated with this case. 
 

RealTree Landscaping 
LLC: $1,000.00 
Section 5(2.1) 1st Offense 
$1,000.00 
 
Section 5(16) 1st Offense 
$0.00 



Case 
Number 

Stakeholders Summary Violations & 
Recommendation 

UGI reported excavator issues as failed to request the 
location and type of facility owner thru the One Call 
System 3-10 business days in advance of beginning the 
work, and failed to immediately notify 911 and the 
facility owner if damage results in the escape of any 
flammable, toxic, or corrosive gas or liquid. 
UGI stated in their Alleged Violation Report (AVR), 
“Real Tree Landscaping LLC was digging with a mini 
excavator at 296 Highland Dr in Bedford PA for 
landscaping/hardscaping purposes. The excavator failed 
to place a ticket with PA One Call prior to the start of 
excavation. As a result, they struck and damaged a 1" 
plastic gas service going to 296 Highland Dr. 911 was 
not notified.” 
 
PA One Call compliance commented, RealTree 
Landscaping LLC has placed one call notifications in the 
past.  
UGI provided pictures showing the severed gas line. 
On Thursday 6/25/2026, an email and letter were sent 
requesting an AVR from Realtree Landscaping LLC.  
On Thursday 7/16/2026, a letter was sent requesting an 
AVR from the Homeowner. 
RealTree Landscaping AVR and the Homeowners 
summary of the incident were both completed on 
7/25/2026. 
 
RealTree Landscaping, LLC reported an excavator issue 
as failed to request the location and type of facility 
owner thru the One Call System 3-10 business days in 
advance of beginning the work. 
Realtree Landscaping stated in their AVR, “RealTree 
Landscaping, LLC is a small family owned company. 
Formally owned by my husband until he passed away in 
2023, I now own the business. With that being said, I am 
asking for mercy with this incident as I am still on a 
learning curve. We try to be very careful and safe, as we 
do not want anyone to be injured in any way, and we 
cannot afford costly mistakes. We also do our best to 
follow regulations and laws. However, we did make a 
poor judgement call with this incident, and we are very 
thankful no one was hurt. We assumed the area of this 
incident had already been cleared by 811 by the previous 
company who initially installed the waterfall.  
I did not file this AVR report sooner because I was 
unaware that I had to until the homeowner called and 
sent a picture of a letter.  
I have answered the following questions to the best of 
my knowledge, but will further discuss any details if 
necessary.  
The following is a summary of the event.  
We believe the background knowledge is important to 
this incident. RealTree Landscaping was hired to tear 
down and rebuild an existing failed waterfall built by 
another company. The waterfall was built with boulders 
that were set in a dug-out swale that was approximately 
four feet or more deeper than ground surface. Knowing 
the depth of the swale was 4 plus feet, we assumed that 
the area had already been cleared of underground lines 
by Pennsylvania One Call, a mistake we will never make 
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again. During this process, several employees were 
watching waiting for their next step, ready assist as 
needed. All eyes were on the boulder removal, guiding 
the excavator as needed. The entire process was slow 
and meticulous as we were working alongside another 
waterfall and in the midst of established landscaping. We 
were not haphazard. We carefully removed the boulders 
and waterfall liner. Then we gently smoothed the base 
but did not go deeper. There was no caution tape beneath 
the boulders or under the liner in the swale that had been 
dug by another company. As the bucket was sweeping 
across the surface of the base of the waterfall, the tooth 
bar caught the gas line which was covered in stone dust, 
snapping it in half.  
UGI and 911 were called immediately. The gas line was 
about an inch in diameter. There were no injuries and no 
immediate threat, so emergency personnel were not 
dispatched.  
RealTree Landscaping did not dig this swale. Because 
we had not seen any caution tape, we used our hands to 
dig into the sides of the swale that had been dug by the 
previous company. We were able to find caution tape 
that appeared to be cut/torn approximately two feet from 
the ground surface. Because the boulders and liner were 
deeper than the caution tape found in the sides of the 
swale, we believe when the original waterfall was built, 
the original builder/excavator must have removed the 
tape above the gas line in order to properly lay the liner 
and place each boulder. We have a picture showing the 
torn/cut tape in the side of the swale. It is circled. 
(attachment-RealTree pic1) 
When UGI arrived, they thought we had done the 
digging for the swale. We did not. We only removed the 
boulders, liner, and smoothed the base when our tooth 
bar caught the line.  
We always call Pennsylvania One call when using our 
excavator, but assumed this area had already been 
cleared by the original installer since the swale was as 
deep as it was.  
We definitely made an error in judgement and will not 
do it again. We received a bill from UGI in the amount 
of $3288.09 and paid it immediately.  
I completed this form to the best of my knowledge. I 
hope I was accurate with my responses, as I wasn't sure 
about everything that was being asked. We apologize for 
all of the inconvenience.” 
 
The Homeowner stated in their letter, (attachment-
Homeowner summary) 
“Real Tree Landscaping, LLC was hired to construct the 
waterfall and performed all excavation work."  
"During the excavation, the gas line was accidentally 
struck. Work stopped immediately, and UGI Utilities 
responded promptly to the property to repair the 
damaged line. The UGI representative in charge was 
extremely helpful and reassuring throughout the 
incident. He advised us that, as the homeowners, we 
were not responsible for the utility strike and that 
responsibility for the incident rested with the excavation 
contractor.” 



Case 
Number 

Stakeholders Summary Violations & 
Recommendation 

 
Violations: 
 
Real Tree Landscaping LLC is in violation of sections: 
5(2.1) – Excavator failed to submit a location request to 
identify the location and type of facility owner lines at 
each work site by notifying the facility owner through 
the One Call System. 
5(16) – Excavator Failed to submit an Alleged Violation 
Report within 30 days of striking a line. 
Recommendation: Penalties applied, but for section 
5(16) zero penalty but keep the violation. PUC Online 
Compliance Training is required for the Excavator(s) 
working onsite at this excavation, or their replacements 

64795 Facility Owner: National 
Fuel Gas Distribution 
Contractor/Excavator: 
EAGLEWAY 
COMMUNICATIONS 
LLC 
Project Owner: Velocity 
Network Communications 
Inc 
Other: Millcreek 
Township 
Other: Verizon North, 
LLC 

On 5/8/2026 3:00:00 PM at W GORE RD, 
MILLCREEK TWP, ERIE The incident occurred on 
5/8/2026, at approximately 3:00 PM, on W Gore Rd, in 
Millcreek Twp, Erie County. 
 
A gas line owned by National Fuel Gas was damaged. 
An emergency ticket was entered for the damage. 
 
National Fuel Gas is the facility owner. Their Alleged 
Violation Report (AVR) states, “Contractor vacced 
down on NFG mark and did not expose service line, 
contractor assumed that their depth was okay and 
continued with their boring operation, contractor struck 
and damaged an NFG service line, contractor failed to 
renotify after becoming aware of the possibility of an 
incorrectly marked facility within their work area.” 
 
Eagleway Communications LLC is the excavator. Their 
AVR states, “During directional drilling operations, an 
underground gas facility was damaged. After exposing 
the facility and taking field measurements, it was 
determined that the gas line was located approximately 3 
feet from the marked location, which exceeds the 18-
inch tolerance zone required under PA One Call. Photos 
and measurements were taken onsite documenting the 
discrepancy between the marked alignment and the 
actual facility location. Field measurements taken after 
exposure showed the gas facility was approximately 3 
feet from the marked alignment, exceeding the allowable 
18-inch tolerance zone under PA One Call requirements. 
Paint marks were visible onsite at the time of excavation. 
Photos and measurements were documented” 
 
Velocity Net Communications Inc is the project owner. 
Their AVR states, “During directional drilling operations 
the sub contractor that works for Velocity Net 
Communications struck and damaged a underground gas 
line. After exposing the damaged gas line it was 
determined that the marks were off by approximately 3 
ft. Pictures of the damage and markings being off will be 
attached to this.” 
 
Common Ground Alliance Best Practices 5.21 
Mismarked Facilities states: “The excavator notifies the 
facility owner/ operator directly or through the 811 
center if an underground facility is not found where one 

National Fuel Gas 
Distribution: $1,250.00 
Section 2(5)(i) 2nd 
Offense $1,000.00 
 
Section 2(5)(v.2) 1st 
Offense $250.00 
 
EAGLEWAY 
COMMUNICATIONS 
LLC: $250.00 
Section 9 1st Offense 
$250.00 
 
Millcreek Township: 
$250.00 
Section 2(5)(v.2) 1st 
Offense $250.00 
 
Verizon North, LLC: 
$500.00 
Section 2(5)(v.2) 2nd 
Offense $500.00 
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has been marked or if an unmarked underground facility 
is found. Following this notification, the excavator may 
continue work if the excavation can be performed 
without damaging the facility, unless specified otherwise 
in state/provincial law.” 
 
Images provided show the site, excavation, equipment, 
marks, and damaged line. Statements indicate the 
excavator attempted to locate the marked gas line but did 
not find it within the tolerance zone. No notification was 
made to the facility of the mismarked line. Excavation 
continued and an unmarked, and unexposed, gas line 
was damaged. 
 
Ticket # 20261214252 New – Excavation – Routine had 
a response due date of 5/5/2026. Millcreek Township 
responded “Field Marked” on 5/6/2026, National Fuel 
Gas responded “Conflict” on 5/5/2026 and “Field 
Marked” on 5/7/2026. Verizon North responded “Field 
Marked” on 5/8/2026.  
 
 
Violations: 
Facility Owner – National Fuel Gas: 
Section 2(5)(i) – Failed to locate underground lines 
within 18 inches horizontally of the outside wall of line.  
Section 2(5)(v.2) – Failed to timely enter a final 
response to all locate requests. Ticket # 20261214252 
PUC online Compliance Training is required for the 
individual(s) responsible to perform the locate for this 
ticket, or their replacement(s).  
 
Excavator - Eagleway Communications: 
Section 9 – Failed to make best efforts to comply with 
Common Ground Alliance Best Practices.  
CGA Version 22 - 5.21 Mismarked Facilities 
PUC online Compliance Training is required for the 
excavator(s) working onsite at this excavation, or their 
replacements.  
 
Facility (other) - Millcreek Township: 
Section 2(5)(v.2) – Failed to timely enter a final 
response to all locate requests. Ticket # 20261214252 
PUC online Compliance Training is required for the 
individual(s) responsible to perform the locate for this 
ticket, or their replacement(s).  
 
Facility (other) - Verizon North: 
Section 2(5)(v.2) – Failed to timely enter a final 
response to all locate requests. Ticket # 20261214252 
PUC online Compliance Training is required for the 
individual(s) responsible to perform the locate for this 
ticket, or their replacement(s). 

64806 Facility Owner: AQUA 
PENNSYLVANIA INC 
Contractor/Excavator: 
MOR CONSTRUCTION 
Project Owner: 
BIRMINGHAM 
TOWNSHIP 

On 5/11/2026 10:52:00 AM at KNOLLS RD, 
BIRMINGHAM TWP, CHESTER The Non-Damage 
violation occurred on Monday, May 11, 2026, on Knolls 
Road, Birmingham Township, Chester County 
 
The Non-Damage violation was reported by Aqua PA 
Inc. 

MOR 
CONSTRUCTION: 
$500.00 
Section 5(3) 1st Offense 
$500.00 
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Other: BUCKS COUNTY 
WATER AND SEWER 
AUTHORITY 

 
Aqua reported an excavator issue as failed to request the 
location and type of facility owner thru the One Call 
System 3-10 business days in advance of beginning the 
work, or for a complex project. 
Aqua stated in their Alleged Violation Report (AVR), 
“Excavator failed to create a Complex Project Ticket and 
hold a pre-construction meeting prior to placing 16 
tickets for storm water replacement” 
 
On Wednesday, 7/15/2026 an email and letter were sent 
requesting an AVR from MOR Construction. Their AVR 
was submitted on 7/28/2026. 
MOR Construction reported an excavator issue as failed 
to take reasonable steps to work with facility owners 
when working at multiple work sites over a large area 
including scheduling a preconstruction meeting or create 
a complex project. 
 
Bucks County Water and Sewer Authority stated in their 
AVR, “AVR was reported for an unknown utility on 
Knolls Road. BCWSA was not made aware of any hit to 
their utilities, and all related tickets were field marked so 
we should have no involvement. BCWSA crews marked 
our sanitary sewer mains on all the tickets. No 
Emergency ticket was provided for damage so unable to 
give more information, but I was never made aware of 
any involvement on our part” 
 
For all the routine tickets: Response Due Date--[13-
May-26], Type of Work--[REPLACE STORM SEWER 
PIPE], Lawful Start Dates--[14-May-26] thru [26-May-
26], Scheduled Excavation Date--[14-May-26], Dig 
Time--[0700]. (attachment- MOR CONSTRUCTION 
BIRMINGHAM TWP) 
Aqua responded- requested a meeting on 5/12/26 
 
20261312054- 5/11/26 at 1051 
20261312092- 5/11/26 at 1056 
20261312126- 5/11/26 at 1100 
20261312165- 5/11/26 at 1103 
20261312197- 5/11/26 at 1107 
20261312247- 5/11/26 at 1112 
20261312274- 5/11/26 at 1116 
20261312314- 5/11/26 at 1121 
20261312339- 5/11/26 at 1125 
20261312508- 5/11/26 at 1144 
20261312531- 5/11/26 at 1147 
20261312555- 5/11/26 at 1150 
20261312574- 5/11/26 at 1152 
20261312601- 5/11/26 at 1156 
20261312628- 5/11/26 at 1159 
20261312651- 5/11/26 at 1203 
 
The Underground Utility Line Protection Law (UULPL) 
aka PA One Call Law, ACT 127, Responsibilities Of 
The Excavator, Section 5(3) states: In a complex project 
or if an excavator intends to perform work at multiple 
work sites or over a large area, to take reasonable steps 
to work with facility owners, including scheduling and 
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conducting a preconstruction meeting, so that they may 
locate their facilities at a time reasonably in advance of 
the actual start of excavation or demolition work for 
each phase of the work. 
 
Violation: 
MOR Construction is in violation of sections: 
5(3) – Excavator failed to hold a preconstruction 
meeting prior to beginning a complex project. 
Recommendation: Penalty applied and PUC Online 
Compliance Training is required for the Excavator(s) 
working onsite at this excavation, or their replacements. 

64828 Facility Owner: UGI 
Contractor/Excavator: 
Leeward Construction, 
Inc. 
Project Owner: 
Pennsylvania American 
Water (PAWC) 

On 5/12/2026 9:00:00 AM at NEWTON RD, 
SCRANTON CITY, LACKAWANNA The incident 
occurred on 5/12/2026, at approximately 9:10 AM, on 
Newton Rd, in Scranton City, Lackawanna County. 
 
A gas line owned by UGI was damaged due to lack of 
support and protection of the line after the line was 
exposed. 
 
UGI is the facility owner. Their Alleged Violation 
Report (AVR) states, “Excavator had gas facility 
exposed. Side wall of trench collapsed and damaged gas 
facility.” 
 
Leeward Construction is the excavator. Their AVR 
states, “On May 12, 2026 at approximately 9:10am, the 
crew had backfilled the prior stick of water main and 
was continuing the trench excavation in order to install 
the next stick of water main in front of 602 Newton Rd. 
Knowing there was a marked looped gas service, they 
utilized an air knife to expose the service. They 
identified the gas service tap, the service to the curb 
valve and the entirety of the looped service. They then 
continued excavating for the water main installation as 
the gas service was completely exposed. While digging, 
a portion of the excavation directly opposite of the curb 
valve riser broke off and fell into the excavation 
covering the previously exposed service and pushing the 
curb valve against the wall of the excavation causing a 
crack on the back side of the curb valve. At no time did 
the excavator cause damage to the buried facility.” 
 
Pennsylvania American Water is the project owner and 
designer. Their AVR states, “Leeward Construction Inc. 
was installing new 8" DICL water main on Newton Rd. 
As they were approaching the Fawnwood Dr. 
intersections,They excavated up to a tolerance zone and 
then exposed the service and the loop with an air knife 
until the tolerance zone on the other side before 
continuing to dig. While digging on the other side was 
going on, part of the trench sidewall in front of the 
exposed service fell in and pinched the service shutoff. 
Work was stopped immediately and crew was removed 
from the area of the gas leak. 911 (fire department) was 
called at approximately 9:06am and on scene at 
approximately 9:30 and UGI Utilities Co. had service 
pinched off shortly there after. Repairs were made by 

UGI: $1,000.00 
Section 2(5)(v.2) 3rd 
Offense $1,000.00 
 
Leeward Construction, 
Inc.: $500.00 
Section 5(6)(ii) 1st 
Offense $500.00 



Case 
Number 

Stakeholders Summary Violations & 
Recommendation 

UGI to the service before work resumed. Service struck 
was to 602 Newton Rd.” 
 
Ticket #20261104117 New – Excavation – Routine was 
entered for the excavation with a response due date of 
4/22/2026. UGI responded on 4/22/2026 with a 
scheduled mark date of 4/27/2026, and “Field Marked” 
on 4/24/2026.  
 
Act 127 of 2024 section 2(5)(i) - "After receipt of a 
timely request from an excavator or operator who 
identifies the work site of excavation or demolition work 
he intends to perform and not later than the business day 
prior to the lawful start date of excavation: 
 
To mark, stake, locate or otherwise provide the position 
of the facility owner's underground lines at the work site 
within eighteen inches horizontally from the outside wall 
of such line…" 
 
Images provided show the site, marks, excavation, and 
damaged line. The images support the AVR statements 
that the gas line was exposed and then later damaged due 
to lack of support and protection for a known line. 
 
Act 127 of 2024, section 5(6)(ii) - It shall be the duty of 
each excavator who intends to perform excavation or 
demolition work within this Commonwealth: 
After consulting with a facility owner, provide such 
support and mechanical protection for known facility 
owner's lines at the construction work site during the 
excavation or demolition work, including during 
backfilling operations, as may be reasonably necessary 
for the protection of such lines. 
 
Violations: 
Excavator – Leeward Construction: 
Section 5(6)(ii) – Excavator failed to provide support 
and mechanical protection for known facility owner’s 
lines at the construction work site.  
PUC online Compliance Training is required for the 
excavator(s) working onsite at this excavation, or their 
replacements.  
 
Facility owner – UGI: 
Section 2(5)(v.2) – Failed to timely enter a final 
response to all locate requests. Ticket #20261104117 
PUC online Compliance Training is required for the 
individual(s) responsible to perform the locate for this 
ticket, or their replacement(s). 

66251 Facility Owner: UGI 
Utilities Inc 
Contractor/Excavator: 
KLASE LANDSCAPE 
CONTRACTORS 
Project Owner: 
PROPERTY OWNER 
Other: LYONS 
BOROUGH MUNICIPAL 
AUTHORITY 

On 5/12/2026 11:20:00 AM at 131 Portia Blvd, 
MAXATAWNY TWP, BERKS LYONS BOROUGH 
MUNICIPAL AUTHORITY - disputing. This is a first-
time offense. The Section 2(5)(v) $500. penalty is 
reduced to a warning. On 10/16/2026, Lyons withdrew 
their dispute.  
***** 
The incident occurred on 5/12/2026 at 131 Portia Blvd, 
in MAXATAWNY TWP, in BERKS Co. 
 

KLASE LANDSCAPE 
CONTRACTORS: 
$500.00 
Section 5(2.1) 1st Offense 
$500.00 
 
LYONS BOROUGH 
MUNICIPAL 
AUTHORITY: $0.00 



Case 
Number 

Stakeholders Summary Violations & 
Recommendation 

*No damage 
Excavation took place without a valid PAOneCall ticket.  
 
UGI UTILITIES INC stated in their AVR that, 
“Excavator utilizing mechanized equipment, excavating 
without a valid PAOC”. Pictures were provided.  
Compliance Research Results: No tickets found placed 
by contractor related to this AVR. However, contractor 
has placed one calls in the past. 
 
Homeowner was sent an AVR request letter on 
7/23/2026. Karen called in on 9/03/2026 asking about 
this incident stated that Klase Landscape Contractor was 
planting trees on their property, but that there was no 
damage.  
 
Tall Timbers Nursery Landscape was sent an AVR 
request letter on 7/23/2026. On 7/24/2026, DPI returned 
a call to Kevin from Klase Landscape Contractors, who 
stated that he is the owner of both Tall Timbers 
Landscape, which sells the landscaping items and 
KLASE LANDSCAPE CONTRACTORS, who were 
planting trees on 5/07/2026.  
 
VIOLATIONS: 
KLASE LANDSCAPE CONTRACTORS is in violation 
of: 
Section 5(2.1) – Excavator failed to submit a location 
request to One Call within the correct timeframe.  
Recommendation: the $1000. Penalty is reduced by half 
to be $500. PUC compliance education is required for 
the excavators working onsite of this excavation or their 
replacements. 
 
LYONS BOROUGH MUNICIPAL AUTHORITY is in 
violation of: 
Section 2(5)(v) – Failed to respond to a routine One Call 
ticket.  
Ticket 20261322422 was submitted by Klase 
landscaping Contractors on 5/12/2026, with a response 
due by 5/14/2026. LYONS BOROUGH MUNICIPAL 
AUTHORITY never responded.  
Recommendation: The $500 penalty is reduced to a 
warning. PUC compliance education is required for the 
individual(s) responsible to perform the locate for this 
ticket or their replacement(s). 

Section 2(5)(v) 1st Offense 
$0.00 

64988 Facility Owner: National 
Fuel Gas Distribution 
Contractor/Excavator: 
Brandon C Kennedy 
Construction & 
Excavating 
Project Owner: J.C. 
Ziccardi Builders 

On 5/13/2026 12:40:00 AM at 12565 VENETIAN LN, 
SUMMIT TWP, CRAWFORD NFG provided 
documentation showing the excavator agreed to NFG 
marking after the lawful start date. Violation is removed.  
ZICCARDI BUILDERS submitted an AVR on 8/6/2026. 
Their 6.1(7)Violation is reduced to a warning. 
***** 
The incident occurred on 5/12/2026, at approximately 
12:40 PM, on 12565 Venetian Ln, in Summit Twp, 
Crawford County. 
 
A gas line owned by National Fuel Gas was damaged. 
911 was not contacted.  
 

National Fuel Gas 
Distribution: $0.00 
 
 
Brandon C Kennedy 
Construction & 
Excavating: $1,500.00 
Section 5(4) 1st Offense 
$500.00 
 
Section 5(8) 1st Offense 
$1,000.00 
 
J.C. Ziccardi Builders: 



Case 
Number 

Stakeholders Summary Violations & 
Recommendation 

National Fuel Gas is the facility owner. Their Alleged 
Violation Report (AVR) states, “excavator failed to use 
prudent digging techniques within the tolerance zone and 
damaged a properly marked NFG service line”. 
 
Brandon C Kennedy Construction & Excavating is the 
excavator. Their AVR states, “Hit gas service line while 
excavating for electrical service. Called NFG service 
rep. He arrived on scene within minutes. Line was 
repaired by NFG. Work continued on site without further 
incident.”. 
 
ZICCARDI BUILDERS is the project owner listed on 
the routine ticket for this excavation. An AVR was not 
filed as of 08/05/2026. An AVR request was sent the 
same day. 
 
Ticket #20261265217 was entered for the excavation 
with a response due date of 5/8/2026. National Fuel Gas 
responded “Conflict” on 5/7/2026 and “Field Marked” 
on 5/12/2026.  
 
Images provided show the site, marks, damaged line, and 
excavation equipment. Mechanized equipment was used 
in the tolerance zone and a gas line within the tolerance 
zone of yellow marks was damaged. 
 
Violations: 
 
Facility Owner – National Fuel Gas: 
Section 2(5)(v.2) – Failed to timely enter a final 
response to all locate requests. 
PUC online Compliance Training is required for the 
individual(s) responsible to perform the locate for this 
ticket, or their replacement(s).  
 
Excavator – Brandon C Kennedy Construction & 
Excavating: 
Section 5(4) – Excavator failed to exercise due care and 
employ prudent excavation techniques.  
Section 5(8) – Excavator failed to immediately notify 
911 and the facility owner when damage resulted in the 
escape of any flammable, toxic or corrosive gas or liquid 
which endangers life, health, or property.  
PUC online Compliance Training is required for the 
excavator(s) working onsite at this excavation, or their 
replacements.  
 
Project Owner - ZICCARDI BUILDERS: 
Section 6.1(7) – Project Owner failed to submit an 
Alleged Violation Report within 30 Days of a line strike.  
PUC online Compliance Training is required for the 
person responsible for submitting AVRs, or their 
replacement. 

$0.00 
Section 6.1(7) 1st Offense 
$0.00 

65284 Facility Owner: MET-ED 
/ FIRSTENERGY 
Contractor/Excavator: 
HOME RAZOR 
Project Owner: ABC 
HOME SALES 

On 5/13/2026 8:00:00 AM at 2001 Red Bank Road, 
NEWBERRY TWP, YORK The incident occurred on 
Wednesday, May 13, 2026 at 2001 Red Bank Road, in 
Newberry Township, York County. 
 

HOME RAZOR: 
$1,500.00 
Section 5(16) 1st Offense 
$500.00 
 



Case 
Number 

Stakeholders Summary Violations & 
Recommendation 

An electric line owned by Met-Ed/FirstEnergy was 
damaged by Home Razor.  
 
Met-Ed reported an excavator issue as failed to request 
the location and type of facility owner thru the One Call 
System 3-10 business days in advance of beginning the 
work 
Met-Ed stated in their Alleged Violation Report (AVR), 
“On May 13, 2026, Met-Ed was notified of an outage at 
2001 Red Bank Road, Newberry Township, York 
County, Pennsylvania. USIC, Met-Ed’s Contract 
Locator, investigated and determined that Home Razors, 
“Excavator,” damaged an underground electric service 
line. The root cause of the damage was the Excavator 
failed to request the location and type of facility owner 
through the One Call System.” 
 
Met-Ed provided pictures showing the augered holes and 
one showing the electrical meter base. 
Home Razor provided a video showing during augering 
an electrical was damaged and explaining how the 
electrical line is missed marked. 
 
Home Razor placed a routine ticket, 20260753737, on 
3/16/2026, with Lawful Start Dates of [23-Mar-26] thru 
[30-Mar-26], Duration of [2-3 DAYS], and Type of 
Work was [INSTALL MOBILE HOMES]. Remarks-
[WILL BE INSTALLING PIERS FOR THE MOBILE 
HOMES. ALSO WILL INSTALL ELECTRICAL 
FROM THE METER BASE.] 
Met-Ed/FirstEnergy responded as field marked. 
 
Home Razor placed a damage ticket, 20261332297, on 
5/13/2026, at 11:15am. 
 
On Wednesday, 7/22/2026, an email and letter were sent 
requesting an AVR from Home Razor. Home Razor 
responded the same day by email stating, “I apologize 
for the delay; I had sent the last one to the guys on the 
ground to take care of. I will put it together and have my 
boss review and add anything I missed before sending. I 
was not on site that day, but he was.” 
 
On Monday, 8/10/2026, Home Razor sent an email 
attaching the letter requesting an AVR, a video and the 
answers to the questions.  
Home Razor was sent a reply the same day requesting to 
submit an AVR through PA One Call’s website, as 
instructed in the attach letter, Notice of Pending AVR, 
and attach all related pictures and documents. 
Home Razor did not submit their AVR, but responded 
by email with an attachment, answered the following 
questions: 
 
*Was the line marked within the tolerance zone? Yes, 
the lines were marked, and we were not near the marked 
lines. 
 
*Was the facility owner notified of the damaged line? 
Was 911 notified? Owners were notified. 911 was not 

Section 5(2.1) 1st Offense 
$1,000.00 



Case 
Number 

Stakeholders Summary Violations & 
Recommendation 

notified, as there was nothing that warranted 911that 
occurred. 
 
*Did the facility owner respond to repair the line? Yes, 
the power company came to repair the break. 
 
*Did the project have multiple work sites? 5 lots 
throughout the mobile home community 
 
*Home Razors placed a routine ticket, 20260753737, on 
3/16/2026 with lawful start dates of 3/23/2026 – 
3/30/2026, and duration of 2 -3 days. Did the excavation 
job actual start on time, and/or did the job take longer 
than expected? Please explain any delays and longer 
duration? The job was delayed due to scheduling 
conflicts and equipment rental. The job did start on 
3/30/2026. 
 
*What planning did Home Razors do before the 
excavation job? We marked out the home placement to 
have a reference where the inground piers would need to 
be placed along with staking out the lot for the home 
placement. 
 
*Why didn’t Home Razors place a ticket(s) to have the 
Facility Owners remark their lines? Lines that were 
marked were not close enough to present a 
hazard/obstacle for where we would be working below 
grade. 
 
*Was Home Razors using mechanized equipment within 
the tolerance zone when the damage occurred? If so, 
what type of mechanized equipment was used? A skid 
steer with an auger for drilling the holes for concrete 
piers.  
 
Why didn’t Home Razors submit an Alleged Violation 
Report (AVR), within 30 days from when the electric 
line was hit and damaged, through the PA One Call 
website? It fell through the cracks. I shared it with the 
team member that was on site and failed to follow up on 
it.  
 
*Summarize what led to the hit and damaged electric 
line and if possible, provide pictures.  
We had finished up with concrete removal and rough 
grading for the home site. Completed the layout for the 
pier locations. Once the layout was completed the auger 
was placed on the skid steer and we proceeded to start 
drilling holes to be inspected before concrete. We hit the 
line for the first time, 30' from marks. Second strike was 
12' from any marks. All marked lines were minimum 6' 
outside the digging. 
 
Violations: 
*Home Razor is in violation of sections: 
5(2.1) – Excavator failed to submit a location request to 
identify the location and type of facility owner lines at 
each work site by notifying the facility owner through 
the One Call System.  



Case 
Number 

Stakeholders Summary Violations & 
Recommendation 

5(16) – Excavator Failed to submit an Alleged Violation 
Report within 30 days of striking a line. 
Recommendation: Penalty applied with 50% reduction 
($1,000 to $500) Because word document summarizing 
the incident was provided, and PUC Online Compliance 
Training is required for the Excavator(s) working onsite 
at this excavation, or their replacements. 

64872 Facility Owner: 
PEOPLES NATURAL 
GAS COMPANY LLC 
Contractor/Excavator: 
LIBERTY FUEL AND 
SUPPLY 

On 5/13/2026 1:30:00 PM at 1304 TELL ST, 
PITTSBURGH CITY, ALLEGHENY LIBERTY FUEL 
AND SUPPLY - 5(16) is reduced from $1000 to a 
warning of $0. 5(17) is withdrawn. 5(8) is withdrawn. on 
10/16/2026 an email from Peoples Gas verified that 
Liberty did notify 911. Liberty sent an email on 
10/16/2026 that they agree. 
***** 
The incident occurred on 5/13/2026 at 1304 Tell St. in 
Pittsburgh City, in Allegheny Co.  
 
A gas line was damaged.  
 
PEOPLES NATURAL GAS COMPANY LLC, the 
facility owner, stated in their Alleged Violation Report 
(AVR) that, “LIBERTY FUEL AND SUPPLY working 
to do road restoration struck and damaged a Peoples Gas 
6in steel mainline working without a locate request.” 911 
was not notified. Picture was provided. On 8/25/2026 
DPI Maki sent an email to Peoples Gas asking for more 
pictures or if Liberty Fuel and Supply were billed and 
paid for the damages at this location.  
Compliance research results: Contractor has placed One 
Call notifications with PA One Call in the past. Liberty 
Fuel and Supply. On 8/25/2025 DPI Maki asked Peoples 
Gas if a payment was made to Peoples for the damage. 
On 8/25/2026 Peoples Gas responded that, "Accounting 
just replied stating the invoice was paid on 7/30/2026 by 
Liberty Fuel and Supply".  
 
LIBERTY FUEL AND SUPPLY, the excavator, was 
sent an AVR request letter on 6/04/2026. No AVR has 
been received. No communication has been made.  
 
VIOLATIONS: 
LIBERTY FUEL AND SUPPLY are in violation of 
section: 
Section 5(2.1) – Excavator failed to submit a location 
request to One Call within the correct timeframe.  
Section 5(8) – Excavator failed to immediately notify 
911 and the facility owner when damage resulted in the 
escape of any flammable, toxic or corrosive gas or 
liquid. 
 
Section 5(16) – Excavator Failed to submit an Alleged 
Violation Report within 30 days of striking a line or 
damaging a facility owner’s line during excavation or 
demolition or if the excavator believes a violation of this 
act has been committed in association with excavation or 
demolition work. An AVR request letter was sent on 
6/04/2026. No AVR has been received. No 
communication has been made.  
 

LIBERTY FUEL AND 
SUPPLY: $1,000.00 
Section 5(2.1) 1st Offense 
$1,000.00 
 
Section 5(16) 1st Offense 
$0.00 



Case 
Number 

Stakeholders Summary Violations & 
Recommendation 

Section 5(17) – Excavator failed to comply with all 
requests for information from PUC staff within 30 days 
of the receipt of the request. No questions written in the 
AVR request letter have been answered.  
Recommendation: The penalties are applied. PUC 
compliance education is required for the excavators 
working onsite of this excavation or their replacements. 

65046 Facility Owner: PECO 
AN EXELON 
COMPANY 
Contractor/Excavator: 
ROAD CON 
Project Owner: 
PENNDOT 
Designer: GANNETT 
FLEMING 
HARRISBURG PA 
Other: CMC 
ENGINEERING 

On 5/14/2026 10:30:00 AM at 11 E. RIDLEY AVE, 
RIDLEY PARK BORO, DELAWARE The incident 
occurred on Thursday, May 14, 2026, at 11 E. Ridley 
Avenue, in Ridley Park Borough, Delaware County. 
 
A gas line owned by PECO and Exelon Company was 
damaged by Road Con. 
 
PECO reported an excavator issue as failed to use 
prudent techniques in the tolerance zone. 
PECO stated in their Alleged Violation Report (AVR), 
“On 5/14/2026, Road Con was using an excavator when 
they damaged a gas service.” “USIC was notified of a hit 
gas line at 11 E Ridley Ave in Ridley Park Borough, 
Delaware County, PA. The investigation determined that 
the contractor ROAD CON was using an excavator 
under expired ticket# 20253032764 when they hit an 
accurately marked Exelon 1" plastic gas service. An 
email: "This one needs to show that it was marked 
accurately. We need to have notes in there that the 
contractor damaged the same service previously, and 
they haven't called in any updates or more current 
tickets." 
 
On Wednesday, 7/22/2026, emails and letters were sent 
to Road Con, and the project owner; PennDOT. 
 
Road Con reported an excavator issue as failed to 
exercise due care and take all reasonable steps necessary 
to avoid. 
Road Con stated in their AVR, “While excavating for 
pavement base drain. The gas service was pulled up with 
the geotextile fabric beneath the subbase. Called PECO 
to repair the service.” 
 
CMC Engineering; representing PennDOT and 
Consultant Inspector, reported a facility owner issue as 
failure to locate point of connection to facility lines. 
CMC Engineering stated in their AVR, “The prime 
contractor, Road Con Inc, was on-site at PennDOT 
project 15306 SR2031 Sellers Ave over AMTRAK on E 
Ridley Ave to install pavement base drain. Crew utilized 
a backhoe to slowly dig for the the installation of the 
base drain and a gas service was encountered. The 
service was unknown at that location.” 
 
Gannett Fleming stated in their AVR, “While contractor 
was excavating for pavement base drain, gas service was 
pulled up with the geotextile fabric beneath subbase.” 
 
20253032764- Routine ticket was placed on 10/30/2025, 
lawful start dates 11/4/2025 – 11/14/2025, and for a 
duration of 8 months. 

ROAD CON: $1,500.00 
Section 5(4) 1st Offense 
$500.00 
 
Section 5(16) 1st Offense 
$1,000.00 
 
PENNDOT: $1,000.00 
Section 6.1(7) 1st Offense 
$1,000.00 



Case 
Number 

Stakeholders Summary Violations & 
Recommendation 

PECO responded to on 10/31/2025 as field marked and 
pictures were taken of the locates (attachment- PECO 
locate pics 20253032764). 
There were no additional ticket notifications placed by 
Road Con, requesting remarks of the facilities. 
 
The Underground Utility Line Protection Law (UULPL) 
aka PA One Call Law, ACT 127, Responsibilities Of 
The Excavator, Section 5(16) states: To submit a report 
of an alleged violation to the commission through the 
One Call System not more than thirty days after striking 
or damaging a facility owner's line during excavation or 
demolition or if the excavator believes a violation of this 
act has been committed in association with excavation or 
demolition work. The report of an alleged violation shall 
be in a form and manner as required by the commission. 
 
The Underground Utility Line Protection Law (UULPL) 
aka PA One Call Law, ACT 127, Responsibilities of The 
Project Owner, Section 6.1(7) states: To submit a report 
of alleged violation to the commission through the One 
Call System not more than thirty days after striking or 
damaging a facility owner's line during excavation or 
demolition work activities, after a project owner's 
contracted excavator strikes or damages a facility 
owner's line during excavation or demolition activities or 
if the project owner believes a violation of this act has 
been committed in association with excavation or 
demolition. The report of alleged violation shall be in a 
form and manner as required by the commission. 
 
Violations: 
 
*Road Con is in violation of sections: 
5(4) – Excavator failed to exercise due care and employ 
prudent excavation techniques. 
5(16) – Excavator Failed to submit an Alleged Violation 
Report within 30 days of striking a line. 
Recommendation: Penalties applied and PUC Online 
Compliance Training is required for the Excavator(s) 
working onsite at this excavation, or their replacements.  
 
*PennDOT is in violation of section: 
6.1(7) – Project Owner failed to submit an Alleged 
Violation Report within 30 Days of a line strike. 
Recommendation: Penalty applied and PUC Online 
Compliance Training is required for the Person 
responsible for submitting AVRs, or their replacement. 

64930 Facility Owner: Findlay 
Township Municipal 
Authority 
Contractor/Excavator: 
Mele & Mele & Sons 
Project Owner: 
Pennsylvania Department 
of Transportation 
(PennDOT) 
Designer: Pennsylvania 
Department of 
Transportation (PennDOT) 

On 5/15/2026 11:00:00 AM at Montour Run Rd., Moon, 
ALLEGHENY The incident occurred on 5/15/2026, at 
approximately 11:00 AM, on Montour Run Rd., in 
Findlay Twp, Allegheny County. 
 
A water line owned by Findlay Township Municipal 
Authority was damaged.  
 
Findlay Township Municipal Authority is the facility 
owner. Their Alleged Violation Report (AVR) states, 
“On May 15 2026 around 11:30 am our water line was 
hit by Mele ,I did have all our air releases mark .I 

Findlay Township 
Municipal Authority: 
$500.00 
Section 2(5)(i) 1st Offense 
$500.00 
 
Comcast: $1,000.00 
Section 2(5)(v.2) 3rd 
Offense $1,000.00 
 
Moon Township: $500.00 
Section 2(5)(v) 1st Offense 



Case 
Number 

Stakeholders Summary Violations & 
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- Placeholder 
Other: Comcast 
Other: Moon Township 
Other: Verizon PA LLC 

thought that was all they needed and gave my business 
card to several people from there company to call if they 
needed any other marks .Unfortunately that didn't 
happen. Our crew then proceeded with the repair.”. 
 
Mele Mele Sons is the excavator. Their AVR states, 
“Waterline was not marked. upon demolition of inlet box 
waterline was struck.” 
 
Penndot is the project owner and designer. Their AVR 
states, “While performing excavation to install the 18" 
Thermal Plastic Pipe at the cross-pipe work where the 
station 125+80 RT located. Mele & Mele Contractor hit 
an existing 16 inches water ductile iron pipe and this 16" 
water pipe was not marked out during the PA One Call. 
The Findlay Township Municipal Authority (FTMA) 
were notified around 11AM on Friday May 15th, 2026, 
and the existing line was replaced by using the two 16" 
couple and C-900 pipe (thermal plastic type). This 
Friday afternoon, the FTMA performed all the pipe 
repairs on Montour Run Rd, Eastbound at station 
125+80 RT of the SR 3072 A11.” 
 
Ticket 20261140997 had a response due date of 
4/28/2026. Verizon responded “Clear” on 5/18/2026.  
Ticket 20261173492 had a response due date of 
4/29/2026. Verizon responded “Clear” on 5/18/2026.  
Ticket 20261173491 had a response due date of 
4/29/2026. Verizon responded “Clear” on 5/18/2026. 
Moon Township responded “Field Marked” on 
5/11/2026. 
Ticket 20261173490 had a response due date of 
4/29/2026. Verizon responded “Clear” on 5/18/2026. 
Comcast responded “Clear” on 5/1/2026. 
 
Images submitted show the site, excavation, and 
damaged line. There are no marks to indicate the line. 
 
Violations: 
Facility Owner - Findlay Township Municipal 
Authority: 
Section 2(5)(i) – Failed to locate underground lines 
within 18 inches horizontally of the outside wall of line.  
PUC online Compliance Training is required for the 
individual(s) responsible to perform the locate for this 
ticket, or their replacement(s).  
 
Facility (other) – Verizon 
Section 2(5)(v) – Failed to respond to a routine One Call 
ticket. Ticket 20261140997 
Section 2(5)(v) – Failed to respond to a routine One Call 
ticket. Ticket 20261173492 
Section 2(5)(v) – Failed to respond to a routine One Call 
ticket. Ticket 20261173491 
Section 2(5)(v) – Failed to respond to a routine One Call 
ticket. Ticket 20261173490 
PUC online Compliance Training is required for the 
individual(s) responsible to perform the locate for this 
ticket, or their replacement(s).  
 

$500.00 
 
Verizon PA LLC: 
$8,000.00 
Section 2(5)(v) 
Subsequent $2,000.00 
 
Section 2(5)(v) 
Subsequent $2,000.00 
 
Section 2(5)(v) 
Subsequent $2,000.00 
 
Section 2(5)(v) 
Subsequent $2,000.00 



Case 
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Facility (other) - Moon Township 
Section 2(5)(v) – Failed to respond to a routine One Call 
ticket. Ticket 20261173491 
PUC online Compliance Training is required for the 
individual(s) responsible to perform the locate for this 
ticket, or their replacement(s).  
 
Facility (other) - Comcast 
Section 2(5)(v.2) – Failed to timely enter a final 
response to all locate requests. Ticket 20261173490 
PUC online Compliance Training is required for the 
individual(s) responsible to perform the locate for this 
ticket, or their replacement(s). 

65308 Facility Owner: UGI 
UTILITIES INC 
Contractor/Excavator: 
MILLER PIPELINE 
Project Owner: UGI 
UTILITIES INC 
Other: CAPITAL 
REGION WATER 
Other: COMCAST 
Other: Zayo 

On 5/18/2026 12:43:00 PM at SYCAMORE ST, 
SWATARA TWP, DAUPHIN The incident occurred on 
Monday, May 18, 2026, on Sycamore Street, in Swatara 
Township, Dauphin County. 
 
A gas line owned by UGI Utilities Inc was damaged. 
Pictures were submitted showing the damaged gas line. 
 
UGI reported an excavator issue as failed to exercise due 
care and take all reasonable steps necessary to avoid 
injury to or interference with all lines. 
UGI stated in their Alleged Violation Report (AVR), 
“Miller Pipeline was working on Sycamore St in 
Harrisburg to install a new gas main. Their excavator 
was positioned over top of the ditch when a large chunk 
of macadam began to crack and resulted in a ditch wall 
collapsing causing the excavator to fall into the trench 
and a large chunk of macadam breaking a 1/2" copper 
gas service causing a release of gas. Miller Pipeline 
made the appropriate calls to 911 and 811. Gas service 
going 2201 Sycamore St was marked accurately and 
exposed with prudent techniques. Excavation collapsed 
and damaged gas service” 
 
Miller Pipeline reported an excavator issue as failed to 
plan the excavation or demolition work to avoid damage 
or minimize interference with a facility owner's facilities 
in a construction area. 
Miller Pipeline stated in their AVR, “crew was installing 
12" steel gas main for UGI. Prudent techniques were 
used the whole time. After the trench was dug the crew 
attempted to install the pipe when a small portion of the 
trench collapsed. The crew pulled the pipe out and 
reassessed the trench walls. The crew attempted to clean 
out the portion that collapsed with the excavator, while 
doing so a large piece (roughly 40 feet) of the trench and 
blacktop fell in and severed a gas service causing a 
release of natural gas. The crew immediately made the 
area safe and called 911 and made all other 
notifications” 
 
20261242256- Routine ticket placed on 5/4/2026. No 
response from Zayo Bandwidth Formerly PPL Telcom 
LLC, they responded on 5/26/2026 as clear no facilities. 
 
Violations:  
 

MILLER PIPELINE: 
$500.00 
Section 5(6)(ii) 1st 
Offense $500.00 
 
Zayo: $500.00 
Section 2(5)(v) 1st Offense 
$500.00 



Case 
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Stakeholders Summary Violations & 
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*Miler Pipeline is in violation of section: 
5(6)(ii) – Excavator failed to provide support and 
mechanical protection for known facility owner’s lines at 
the construction work site. 
Recommendation: Penalty applied and PUC Online 
Compliance Training is required for the Excavator(s) 
working onsite at this excavation, or their replacements. 
 
*Zayo is in violation of section: 
2(5)(v) – Failed to respond to a routine One Call ticket. 
20261242256 
Recommendation: Penalty applied and PUC Online 
Compliance Training is required for the Individual(s) 
responsible to respond to locate for this ticket, or their 
replacement(s). 

64972 Facility Owner: PPL 
ELECTRIC UTILITIES 
CORPORATION 
Contractor/Excavator: 
RODRIGUEZ 
LANDSCAPING AND 
CONSTRUCTION INC 
Project Owner: 
FRONTIER 
COMMUNICATIONS OF 
PA INC 
Other: COMCAST 
Other: DRUMORE 
TOWNSHIP 
Other: PROVIDENCE 
TOWNSHIP 
Other: VELOCITY 
FIBER LLC 

On 5/18/2026 2:00:00 PM at 174 River Road Martic 
Forge, MARTIC TWP, LANCASTER The incident 
occurred on Monday, May 18, 2026, at 174 River Road 
Martic Forge, in Martic Township, Lancaster County. 
 
An electric line owned by PPL Electric Utilities was 
damaged. Pictures were provided showing the facility 
marked incorrectly.  
 
Rodriguez Landscaping and Construction, Inc reported a 
facility owner issue as marked incorrectly. Rodriguez 
Landscaping and Construction stated in their Alleged 
Violation Report (AVR), “During drilling operations, the 
alarm was activated after a power line was struck. We 
were 2 feet off the mark.” 
PPL Electric reported a facility owner issue as marked 
incorrectly. PPL Electric stated in their AVR, “On 
Monday, May 18th, 2026, at 2:14 PM, Rodriguez 
Landscaping and Construction was installing new fiber 
optics for Frontier when an unmarked primary electric 
line was struck by their directional drill. PPL was 
dispatched and made repairs” 
 
 
Violation: 
PPL Electric Utilities is in violation of section: 
2(5)(i) – Failed to locate underground lines within 18 
inches horizontally of the outside wall of line. 
Recommendation: Penalty applied. 

PPL ELECTRIC 
UTILITIES 
CORPORATION: 
$500.00 
Section 2(5)(i) 1st Offense 
$500.00 

65022 Facility Owner: 
PEOPLES NATURAL 
GAS 
Contractor/Excavator: 
SWANK 
CONSTRUCTION 
Project Owner: 
PEOPLES GAS - 
Designer: PEOPLES GAS 
- 
Other: D M 
CONTRACTING 
Other: GATEWAY 
ENGINEERS INC 
Other: Greater Johnstown 
Water Authority - GJWA. 

On 5/19/2026 9:46:00 AM at 747 PARKVIEW DR, 
WESTMONT BORO, CAMBRIA The incident occurred 
on 5/19/2026 at 747 PARKVIEW DR in WESTMONT 
BORO in CAMBRIA Co.  
 
A gas service line owned by Peoples Gas was damaged.  
 
PEOPLES NATURAL GAS COMPANY LLC stated in 
their second version Alleged Vioaltion Report (AVR) 
that, “Swank Construction was saw cutting to do 
restoration from a previous gas installation when they 
saw cut through a 1" plastic service. 1" plastic service 
was inserted through steel at 747 Parkview dr 
Johnstown. The service was 14" deep at the curb box 
and went slightly more shallow towards the house. 
Service was hit curb to meter, service was marked.” 

SWANK 
CONSTRUCTION: 
$500.00 
Section 5(4) 1st Offense 
$500.00 



Case 
Number 

Stakeholders Summary Violations & 
Recommendation 

R D M Johnstown LLC 
Other: RDM (Resource 
Development and 
Management) 
JOHNSTOWN LLC 

Project is listed as 3000’. Pictures and reports were 
provided. The damage location is listed as Johnstown. 
Johnstown is the address that is listed in Google. Project 
length is listed as 3,000’,  
 
SWANK CONSTRUCTION stated in their AVR that, 
“Saw cut through unmarked service gas line in driveway 
adjacent to roadway at 747 Parkview Dr. Johnstown, PA 
15905” 911 was notified.  
 
AVR's requested notifications by PAOneCAll were 
submitted by:  
Greater Johnstown Water Authority is represented by 
RDM Johnstown.  
RDM (Resource Development and Management) 
JOHNSTOWN LLC stated in their AVR that, 
“Apparently D and M Contracting hit a gas service at 
747 Parkview Dr on May 19, 2026. An emergency 
excavation ticket was put in by Peoples Natural Gas on 
May 19, 2026 at 9:41 AM. Associated with this project 
(CPA Project ID - 13686648); Greater Johnstown Water 
Authority (GJWA) provided preliminary design 
drawings (ticket 20251614644) on June 27, 2025 and 
final design (ticket 20253431327) drawings on 
December 15, 2025to the designers. GJWA also had two 
representatives (Connor Bunn and John Gustkey, Jr) 
attend the Complex Project Meeting (Ticket 
20260063148) on January 15, 2026, at 9:00 AM on-site 
near 800 Parkview Dr. The Routine Tickets 
(20260902224, 20261241120) and the Emergency Dig 
ticket (20261391355) were all field marked prior to any 
excavation within the identified work sites and before 
the request due dates. In addition to the tickets; GJWA 
also met with D and M Contracting several times during 
construction activities to provide additional information 
and verify field marks at the excavator's request. 
Generally, GJWA and D and M Contracting have a good 
working relationship and communicate well with 
projects within GJWA's water and sewer networks. For 
the damage specific to AVR2026May190047, GJWA 
was only involved as far as providing the required field 
markings and coordination with the excavator. There 
was a water main located near the gas line damage but 
was not affected. Photos of the water line location 
relative to the gas excavation are attached. This AVR is 
only being submitted at the request of PUC as GJWA 
may have been affected.” Picture and report were 
provided.  
 
Case is connected by tickets to case 62518.  
The pictures provided by Peoples Gas, with a file info of 
5/15/2026, showed the gas lines were marked.  
 
VIOLATIONS 
Swank Construction is in violation of: 
Section 5(4) – Excavator failed to exercise due care and 
employ prudent excavation techniques. Within the 
tolerance zone, the excavator shall employ prudent 
techniques, which may include hand-dug test holes, 



Case 
Number 

Stakeholders Summary Violations & 
Recommendation 

vacuum excavation or similar devices to ascertain the 
precise position of such facilities.  
PUC compliance education is required for the excavators 
working onsite of this excavation or their replacements.  
Recommendation: The penalty is applied. PUC 
compliance education is required for the excavators 
working onsite of this excavation or their replacements. 

65440 Facility Owner: National 
Fuel Gas Distribution 
Contractor/Excavator: 
Sallot Concrete Inc 
Project Owner: 
Homeowner 

On 5/27/2026 10:46:00 AM at 340 WEST 8 STREET, 
ERIE CITY, ERIE The incident occurred on 5/27/2026, 
at approximately 10:46 AM, on 340 West 8 Street, in 
Erie City, Erie County. 
 
National Fuel Gas reported that excavation occurred 
prior to the due date of the PA One Call Ticket. No 
damage occurred. 
 
National Fuel Gas is the facility owner. Their Alleged 
Violation Report (AVR) states, “Excavator completed 
work prior to lawful start date on ticket, this excavator is 
an extreme repeat offender of this type of behavior 
incident was discovered on 5/27 lawful start date on 
ticket was 5/29”. NFG was asked, “Do you have any 
additional documents that show they used mechanized 
equipment to 
excavator prior to the ticket?” and they responded with, 
“we do not have any photos 
showing mechanized equipment being used.” 
 
Sallot Concrete Inc is the excavator. An AVR request 
was sent on 08/06/2026. They submitted an AVR that 
states, “On the day it was to be marked. We arrived on 
the job to see if it was Marc we seen that all the utilities 
were marked even yellow for the gas line. We later 
learned that was from the work that was done earlier in 
the year it was not the markings that were done that day 
when we got there there was nothing to dig with the 
machine. It was already dug out. We just clean the edges 
up where the sod was just so we could put the forms in it 
was a little piece of sidewalk 5‘ x 8‘ wasn’t very big we 
hand dug it while we were there of the gas company 
showed up National Fuel I spoke to the gentleman that 
was marking and explain to him what we were doing. He 
said, that’s OK as long as your hand digging try to make 
sure that we don’t do things unless it’s marked. The 
locator indicated to us that we were fine there was no 
violation. We were fine then later on I get this email. I 
don’t understand what’s going on.” 
 
Alan Dudinsky, the homeowner, is the project owner. An 
AVR request was sent on 08/06/2026. 
 
No information has been provided that shows 
mechanical excavation occurred at this location, by this 
excavator. Images provided show the sidewalk was 
completed prior to the mark out, and start date, of the 
ticket. No equipment, or signs that mechanical 
equipment, is visible at the site.  
 
Violations: 
None 

 



Case 
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Stakeholders Summary Violations & 
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65453 Facility Owner: Peoples 
Natural Gas 
Contractor/Excavator: 
Jurkus Services 
Project Owner: Keystone 
Hospitality - Holiday Inn 

On 6/1/2026 10:01:00 PM at 250 market st, 
JOHNSTOWN CITY, CAMBRIA The incident occurred 
on 6/1/2026, at approximately 10:01 PM, on 250 Market 
St, in Johnstown City, Cambria County. 
 
A gas line owned by Peoples Natural Gas was damaged. 
The Project Owner, Holiday Inn, submitted a damage 
ticket 2 hours after the damage occurred.  
 
Peoples Natural Gas Company is the facility owner. 
Their Alleged Violation Report (AVR) states, “Jurkus 
services was digging at 250 market st to install an 
outside patio. Contractor hit a 4" plastic gas service 
feeding this address. Contractor did NOT place a one-
call. PNG crews arrived and shut off gas. PNG crews 
renewed 4" plastic gas service.” 
 
Jurkus Services is the excavator. An AVR was not filed 
as of 08/07/2026 and an AVR was requested the same 
day. An AVR was not entered by Jurkus Services as of 
the date this report was submitted. 
 
Holiday Inn - Keystone Hospitality is the project owner. 
An AVR was not filed as of 08/07/2026 and an AVR 
was requested the same day. An AVR was submitted 
that states, “While removing concrete from the patio, our 
contractor hit a gas line.” 
 
PA One Call did not receive an excavation request from 
Jurkus Services prior to excavation, and damage, 
occurring. Jurkus Services has not submitted a ticket in 
the past with PA One Call. Holiday Inn submitted the 
damage ticket for the incident. Images submitted show 
the site, excavation, equipment, and damaged line. 
Peoples Natural Gas indicates that 911 was not 
contacted. 
 
 
Violations: 
 
Excavator – Jurkus Services: 
Section 5(2.1) – Excavator failed to submit a location 
request to One Call within the correct timeframe. 
Section 5(6)(i) – Excavator failed to plan the excavation 
or demolition work to avoid damage to or minimize 
interference with a facility owner’s facilities in the 
construction area. 
Section 5(7) – Failed to immediately report to the facility 
owner any break or leak in its lines, or any dent, gouge, 
groove, or other damage to such lines or to their coating 
or cathodic protection.  
Section 5(8) – Excavator failed to immediately notify 
911 and the facility owner when damage resulted in the 
escape of any flammable, toxic or corrosive gas or liquid 
which endangers life, health, or property.  
Section 5(23) – Excavator may not delegate their duty to 
submit a locate request to the One Call System to 
another person. The excavator shall have sole 
responsibility to submit each locate request to the One 
Call System. 

Jurkus Services: 
$4,750.00 
Section 5(2.1) 1st Offense 
$1,000.00 
 
Section 5(6)(i) 1st Offense 
$250.00 
 
Section 5(7) 1st Offense 
$1,000.00 
 
Section 5(8) 1st Offense 
$1,000.00 
 
Section 5(23) 1st Offense 
$500.00 
 
Section 5(16) 1st Offense 
$1,000.00 
 
Keystone Hospitality - 
Holiday Inn: $0.00 
Section 6.1(7) 1st Offense 
$0.00 



Case 
Number 
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PUC online Compliance Training is required for the 
excavator(s) working onsite at this excavation, or their 
replacements.  
Section 5(16) – Excavator Failed to submit an Alleged 
Violation Report within 30 days of striking a line or if 
the excavator believes a violation of this act has been 
committed in association with excavation or demolition 
work. 
PUC online Compliance Training is required for the 
person responsible for submitting AVRs, or their 
replacement.  
 
Project Owner - Keystone Hospitality: 
Section 6.1(7) – Project Owner failed to submit an 
Alleged Violation Report within 30 Days of a line strike. 
This violation is reduced from $1000 to a warning of $0. 

65960 Facility Owner: 
HAMILTON TOWNSHIP 
MUNICIPAL 
AUTHORITY 
Contractor/Excavator: 
JD Wagoner Excavating 
Project Owner: 
GOLDRIDGE 
CONSTRUCTION 

On 6/2/2026 8:00:00 AM at 1372 FRANK RD, 
HAMILTON TWP, FRANKLIN The incident occurred 
on Tuesday, June 2, 2026, at 1372 Frank Road, in 
Hamilton Township, Franklin County. 
 
A sewer line owned by Hamilton Township Municipal 
Authority was damaged by J.D. Wagoner Excavating. 
Hamilton Twp MA provide pictures of the damage and 
repaired sewer line. 
 
Hamilton Twp MA reported an excavator issue as failed 
to exercise due care and take all reasonable steps 
necessary to avoid injury to or interference with all lines. 
Hamilton Twp MA stated in their Alleged Violation 
Report (AVR), “Contractor, JD Wagoner, was 
excavating to install two (2) new sewer connections to 
HTMA's existing gravity sewer main (approximately 18' 
to 20' deep), for a new 4-house townhome unit. During 
excavation, the contractor hit the existing emergency 
force main (approximately 4' to 5' deep) for Pump 
Station No. 4. It resulted in sewage entering the trench 
and filling it. Contractor contacted haulers to remove the 
sewage (Rosy's Waste Water Removal) until the flow 
lessened that the repair could be made to the force 
main.” “On May 20, 2026, the contractor excavated to 
install the first two sewer laterals to the existing HTMA 
gravity main, which also exposed the force main at that 
time. The contractor successfully located the force main 
and supported it during that installation.” 
Hamilton TWP MA additional information: 
“A new 4-unit townhouse is being constructed, and the 
contractor, JD Wagoner, was performing work for the 
property owner to install a total of four (4) sewer 
laterals, one for each unit.  
Due to concerns with the depth of the work (approx. 20’ 
deep for the gravity main) and in conjunction with the 
existing force main, (more shallow), HTMA had an 
Authority Engineer representative on site while these 
lateral connections were being made.  
Work initially occurred on May 20 & May 21, 2026 to 
install the first two laterals for the townhouse. The 
contractor, JD Wagoner, had successfully located and 
completed the first two connections. In making the first 
two lateral connections, they had knowledge from that 

JD Wagoner Excavating: 
$1,000.00 
Section 5(4) 1st Offense 
$500.00 
 
Section 5(16) 1st Offense 
$500.00 
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experience in regard to the force main location, depth, 
etc. which was also applicable to the second two lateral 
installations planned for June 2, 2026.  
I have attached a copy of the PA One Call Ticket and a 
picture of the sewer markings for that ticket. The 
Authority Engineer’s representative reported that on 
June 2nd, he observed JD Wagoner had stopped 
excavation with the equipment and began hand digging 
as they thought they were getting close to the force main.  
They quit hand digging and got back in the excavator; 
with the first deployment of the bucket, they struck the 
force main at a coupling, dislodging the rubber seal and 
damaging the force main. Work was then rescheduled 
for June 8, 2026, when the additional two (2) sewer 
lateral installations were completed.  
This resulted in a sizeable sanitary sewer overflow. It 
was determined that there were three homes in the area 
whose sole water source was well water. To date, testing 
has indicated one well has been impacted by this 
incident, as test results were oA the charts for both total 
coliform and E coli. Initial testing of two other homes 
initially disclosed total coliform exceeded recommended 
limits; however, the test results noted it was due to a 
group of naturally occurring microorganisms found in 
soil, vegetation, and the intestines of warm-blooded 
animals, not as a result from this incident. Follow up 
retesting of these two other homes have been conducted, 
but results have not yet been received.” 
 
On Monday, 7/13/2026 an email and letter were sent 
requesting an AVR from J.D. Wagoner Excavating, and 
their AVR was submitted the next day. 
On Wednesday, 7/29/2026 an email was sent requesting 
additional information (attached JD Wagoner-requested 
info) from J.D. Wagoner Excavating because a summary 
of the incident was not provided in the AVR.  
J.D. Wagoner Excavating did not respond to email. 
 
In the AVR J.D. Wagoner Excavating noted Under 
Excavation Work:  
Marked in White: Yes,  
Method of Excavation: Digging,  
Equipment Used: Backhoe/Trackhoe,  
Type of Excavator: Utility,  
Did Excavator incur down time?: Yes,  
How much down time?: 3+ hours,  
Estimated cost of down time?: $1,001-$5,000,  
Was a response posted to the One Call System?: No,  
What level of subsurface utility engineering was 
utilized?: B (Utility Designation),  
Estimated cost of the entire project: Less than $400,00,  
What was the length of the entire project?: 40’feet 
 
Violations: 
J.D. Wagoner Excavating is in violation of sections: 
5(4) – Excavator failed to exercise due care and employ 
prudent excavation techniques. 
5(16) – Excavator Failed to submit an Alleged Violation 
Report within 30 days of striking a line. 
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Recommendation: Penalties applied, Penalty for 5(16) 
reduced by 50% (from $1,000 to $500) but keep the 
violation, and PUC Online Compliance Training is 
required for the Excavator(s) working onsite at this 
excavation, or their replacements. 

65640 Facility Owner: Peoples 
Natural Gas 
Contractor/Excavator: 
Mele and Mele and Sons 
Project Owner: 
Pittsburgh Water PWSA 
Designer: JMT Johnson, 
Mirmiran and Thompson 

On 6/2/2026 10:22:00 AM at FRIENDSHIP AVE, 
PITTSBURGH CITY, ALLEGHENY The incident 
occurred on 6/2/2026, at approximately 3:25 PM, on 
Friendship Ave, in Pittsburgh City, Allegheny County. 
 
A gas line owned by Peoples Natural Gas was damaged.  
 
Peoples Natural Gas is the facility owner. Their Alleged 
Violation Report (AVR) states, “Mele and Mele and 
Sons working for Pittsburgh Water struck and damaged 
a properly marked Peoples Gas service line at 4612 
Friendship while using mechanized equipment in the 
tolerance zone.” 
 
Mele And Mele And Son is the excavator. Their AVR 
states, “The crew initially performed hand excavation 
within the marked two-foot tolerance zone. After 
extensive efforts to locate the facility without success, 
mechanical excavation was utilized. Tooth of the bucket 
ripped through a 1" CTS Peoples gas service for 4612 
Friendship Ave. The gas line was later discovered at a 
depth significantly greater than the typical installation 
depth, which contributed to the difficulty in locating the 
facility during hand excavation. The hit occurred at 
approximately 10:22am. At that time Mele's 
superintendent immediately called 911 per protocol. All 
work was halted at this time. At 10:42 am fire showed 
up and made sure the scene was safe and secure. After 
about ten minutes, they departed. At 10:46, Alex 
Binkley, The People gas inspector showed up to examine 
the hit, and see what was needed to fix the service. He 
called for a crew to fix the line, and a 1' piece of 1"CTS 
was cut in with 2 stabs to rectify the problem and get the 
customer back in gas. Hit kit was set up by Peoples Gas 
Rep.” 
 
Pittsburgh Water is the project owner. Their AVR states 
the same information as Mele and Mele’s AVR.  
 
Johnson Mirmiran And Thompson is the designer. Their 
AVR states, the same information as Mele and Mele’s 
AVR and adds, “PNG provided records do not show 
location of service lines. Service line approximate 
location and gas curb box approximate location were 
shown on the drawings as per the survey delineation 
provided to JMT.” 
 
Images submitted show the site, excavation, equipment, 
marks, and damaged line. The line that was damage was 
indicated by yellow marks seen on the sidewalk in the 
damage photos. PNG provided images via email that 
shows the mark out prior to damage. The marks are 
covered with pink paint in the damage photos. The 
images support the statements in all AVRs that the line 
was marked and within the tolerance zone of the marks. 

Mele and Mele and Sons: 
$500.00 
Section 5(4) 1st Offense 
$500.00 
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This case is related to case #064126, and 065945 by 
tickets.  
 
Violations: 
Excavator – Mele and Mele: 
Section 5(4) – Excavator failed to exercise due care and 
employ prudent excavation techniques. 

65594 Facility Owner: PECO 
Contractor/Excavator: 
MID ATLANTIC HIGH 
REACH LLC 
Project Owner: Mastec 
Other: Verizon PA LLC 

On 6/5/2026 12:15:00 AM at 713 SCENIC DR, LOWER 
SALFORD TWP, MONTGOMERY The incident 
occurred on 6/4/2026, at approximately 12:15 PM, on 
713 Scenic Dr, in Lower Salford Twp, Montgomery 
County. 
 
An electric line owned by PECO was damaged. An 
emergency ticket was entered for the damage.  
 
PECO is the facility owner. Their Alleged Violation 
Report (AVR) states, “On 6/4/2026 Mid Atlantic High 
Reach LLC was using a bore machine when they 
damaged an electric primary.” 
 
Mid Atlantic High Reach is the excavator. Their AVR 
states, “While we were drilling we hit an unmarked 
electrical line.” 
 
Mastec/Comcast is the project owner listed on the 
tickets. Mastec was the only Project Owner reported on 
the excavator’s AVR. An AVR was not filed as of 
08/10/2026 and an AVR request letter was sent to 
Mastec the same day.  
 
Ticket 20261300061-000 was entered on 5/10/2026 at 
934 AM with a response due date of 5/13/2026. A 
renotify was entered 5/15/2026 at 957 AM requesting a 2 
hour contact, with the remarks, “ONSITE MARKINGS 
ARE INCORRECT. PLEASE RETURN TO CORRECT 
THE MARKINGS.” 
PECO did not respond to the original request, and 
responded “Field Marked” as their first response to the 
ticket, and renotify ticket, on 5/15/2026 at 3:48 PM. 
Verizon responded to the renotify request on 5/18/2026 
at 2:19 PM. 
 
Ticket # 20261480220 was an update ticket entered on 
5/28/2026 due to work not starting– Verizon responded 
after the response due date of 6/1/2026.  
 
Images and documents submitted support the statement 
in the AVRs that an unmarked electrical line was 
damaged. A document submitted by PECO also states, 
“During the investigation we determined and discovered 
that there is new electric primary not shown on the 
prints”. This is the line that was damaged. 
 
Violations: 
Facility Owner – PECO: 
Section 2(5)(i) – Failed to locate underground lines 
within 18 inches horizontally of the outside wall of line.  

PECO: $2,500.00 
Section 2(5)(i) 3rd Offense 
$1,500.00 
 
Section 2(5)(v.2) 3rd 
Offense $1,000.00 
 
Mastec: $1,000.00 
Section 6.1(7) 1st Offense 
$1,000.00 
 
Verizon PA LLC: 
$3,000.00 
Section 2(5)(v.1) 
Subsequent $2,000.00 
 
Section 2(5)(v.2) 3rd 
Offense $1,000.00 
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Section 2(5)(v.2) – Failed to timely enter a final 
response to all locate requests. Ticket 20261300061-000 
PUC online Compliance Training is required for the 
individual(s) responsible to perform the locate for this 
ticket, or their replacement(s).  
 
Project Owner – Mastec: 
Section 6.1(7) – Project Owner failed to submit an 
Alleged Violation Report within 30 Days of a line strike.  
PUC online Compliance Training is required for the 
person responsible for submitting AVRs, or their 
replacement.  
 
Facility Owner (other) - Verizon 
Section 2(5)(v.1) – Failed to communicate directly with 
excavator within 2 hours of renotification.  
Ticket 20261300061-001 
Section 2(5)(v.2) – Failed to timely enter a final 
response to all locate requests. 
Ticket # 20261480220 
PUC online Compliance Training is required for the 
individual(s) responsible to perform the locate for this 
ticket, or their replacement(s). 

65677 Facility Owner: 
PEOPLES NATURAL 
GAS COMPANY LLC 
Contractor/Excavator: 
TRUMBULL 
CORPORATION 
Project Owner: 
Pennsylvania Turnpike 
Commision 
Designer: HERBERT 
ROWLAND AND 
GRUBIC INC 

On 6/5/2026 8:30:00 AM at INTERSECTION OF 
CAMP HOLLOW & LEBANON SCHOOL RD, WEST 
MIFFLIN BORO, ALLEGHENY The incident occurred 
on Friday, June 6, 2026, at the Intersection of Camp 
Hollow and Lebanon School Road, in West Mifflin 
Borough, Allegheny County. 
 
A gas line owned by Peoples Natural Gas Company 
(PNG) was damaged by Trumbull Corporation. Pictures 
were provided showing the damaged gas line. 
 
PNG reported an excavator issue as failed to protect and 
preserve the markings after beginning excavation, or 
contact the One Call System to request the facilities be 
marked again. 
PNG stated in their Alleged Violation Report (AVR), 
“On 6/5/26 Trumbull Corp struck a PNG 2-inch main 
line at the intersection of Camp Hollow & Lebanon 
School Rd. Trumbull Corp was working off a one call 
ticket from April 2025. Trumbull Corp failed to maintain 
marks or renotify PNG to remark facilities in the area. 
Trumbull Corp saw cut directly in line with a PNG tracer 
box for the 2-inch plastic main line, lifted the saw and 
continued to saw cut past the locate box. Also present 
were line markers on either side with vents for a casing 
that ran the through the area of excavation and Trumbull 
Corp still failed to renotify PNG of the missing marks 
due to the age of the one call ticket. Trumbull Corp 
notified 911 of damage. PNG was notified and arrived 
onsite for repairs.” 
 
Routine ticket, 20250854485, was placed on 3/26/2025 
at 1647, duration of 2 weeks, and lawful start dates 
4/7/2025 thru 4/9/2025. 
Damage emergency ticket, 20261662381, was placed on 
6/15/2026 at 11:46pm. 
 

TRUMBULL 
CORPORATION: 
$500.00 
Section 5(3) 1st Offense 
$500.00 



Case 
Number 

Stakeholders Summary Violations & 
Recommendation 

Trumbull Corporation reported an excavator issue as 
failed to call the One Call System for a new request after 
removing equipment and vacating a work site for more 
than 2 business days unless other arrangements were 
made directly with the involved facility owners. 
Trumbull Corp. stated in their AVR, “Trumbull 
Corporation crews were performing grading at 1075 
Camp Hollow Rd West Mifflin, Pa for the Pennsylvania 
Turnpike Commission. A Peoples' 2" gas line was struck 
with an excavator. The gas line was at an abnormally 
shallow depth, within the subbase of the existing 
roadway and no warning tape was present/encountered.” 
 
Violation: 
Trumbull Corporation is in violation of section: 
5(3) – Excavator failed to preserve mark-outs or request 
a remark. 
Recommendation: Penalty applied and PUC Online 
Compliance Training is required for the Excavator(s) 
working onsite at this excavation, or their replacements. 

65738 Facility Owner: 
PEOPLES NATURAL 
GAS COMPANY LLC 
Contractor/Excavator: 
THOMPSON ELECTRIC, 
INC 
Project Owner: Penn 
Power-FirstEnergy 

On 6/9/2026 8:58:00 AM at N BROAD ST EXT, WOLF 
CREEK TWP, MERCER The incident occurred on 
Tuesday, June 9, 2026, on N. Broad Street Ext, in Wolf 
Creek Township, Mercer County. 
 
A gas line owned by Peoples Natural Gas Company 
(PNG) was damaged by Thompson Electric. PNG 
provided pictures of the unmarked damage line. 
 
PNG reported a facility owner issue as marked 
incorrectly. PNG stated in their Alleged Violation 
Report (AVR), “On 6/9/2026, Thompson Electric was 
digging to replace existing poles when they augered 
through an unmarked PNG 4" PL ML. PNG crews were 
called and repairs were made. PNG locator cleared the 
ticket. thought ticket scope was away from line.” 
Also, PNG provided additional information, "PNG was 
notified by Jason with Thompson Electric calling PNG’s 
Operations Center to report the damage. Per the first 
responder, there was no 911 onsite. There was no 
evidence of 911 being notified because gas was leaking 
upon arrival of the first responder. PNG took ownership 
of this damage due to the locator." 
 
PNG picture, PNG-IMG_8220 shows indicator of gas 
lines in the area. 
PNG placed an Excavation Emergency ticket, 
20261601110, on 6/9/2026 at 9:22M, Type of Work--
[REPAIRING GAS LEAK] 
PNG AVR noted 911 was not called 
On Monday, 7/27/26 a letter and email were sent 
requesting an AVR from Thompson Electric. Thompson 
Electric did not respond to the request and no AVR was 
submitted. 
 
Violations: 
 
*Peoples Natural Gas Company is in violation of 
section: 

PEOPLES NATURAL 
GAS COMPANY LLC: 
$2,000.00 
Section 2(5)(i) Subsequent 
$2,000.00 
 
THOMPSON 
ELECTRIC, INC: 
$2,250.00 
Section 5(8) 1st Offense 
$1,000.00 
 
Section 5(20) 1st Offense 
$250.00 
 
Section 5(16) 1st Offense 
$1,000.00 
 
Section 5(17) 1st Offense 
$0.00 



Case 
Number 

Stakeholders Summary Violations & 
Recommendation 

2(5)(i) – Failed to locate underground lines within 18 
inches horizontally of the outside wall of line. 
Recommendation: Penalty applied and PUC Online 
Compliance Training is required for the Individual(s) 
responsible to respond to locate for this ticket, or their 
replacement(s). 
 
*Thompson Electric is in violation of sections: 
5(8) – Excavator failed to immediately notify 911 and 
the facility owner when damage resulted in the escape of 
any flammable, toxic or corrosive gas or liquid. 
5(20) – Excavator failed to renotify One Call of an 
unmarked or incorrectly marked facility upon arrival at a 
work site. PNG picture, PNG-IMG_8220 shows 
indicator of gas lines in the area. 
5(16) – Excavator Failed to submit an Alleged Violation 
Report within 30 days of striking a line. 
5(17) – Excavator failed to comply with all requests for 
information from PUC staff within thirty days of the 
receipt of the request. 
Recommendation: Penalties applied and PUC Online 
Compliance Training is required for the Excavator(s) 
working onsite at this excavation, or their replacements. 
For section 5(17) zero penalty but keep the violation. 

65790 Facility Owner: Peoples 
Natural Gas 
Contractor/Excavator: 
Weaver Plumbing 
Project Owner: S B 100 
LLC 
Other: GREATER 
JOHNSTOWN WATER 
AUTHORITY 

On 6/11/2026 11:00:00 AM at 75 Central Ave, 
JOHNSTOWN CITY, CAMBRIA The incident occurred 
on 6/11/2026, at approximately 11:00 AM, on Autumn 
Ridge Rd, in Hanover Twp, Northampton County. 
 
A gas line owned by Peoples Natural Gas was damaged. 
911 was not called for this damage.  
 
Peoples Natural Gas is the facility owner. Their Alleged 
Violation Report (AVR) states, “Syed Bokhari placed a 
one-call to replace his sewer line. A new Contractor 
(Weaver plumbing ) dug the line without making his 
own one-call. Weaver plumbing did not place a one-call 
and was digging under the owners one call. Weaver 
plumbing hit a mismarked 1" plastic gas line. PNG 
arrived on site and cut off the service line. Property was 
not using the gas service at the time.” 
 
Weaver Plumbing is the excavator. Their AVR states, “I 
was contacted to excavate so that a new sewer lateral 
could be installed . The installer was the person who 
contacted me , he informed me that the excavator that 
was supposed to do the work could not . I was working 
directly for the building owner who had made a one call 
for the excavation , I was not contract to install the sewer 
lateral . I when to the job site the day before and saw that 
the utilities were clearly marked . I then went down the 
next morning to excavate the ditch , I then dug into the 
Gas service line , It was clearly marked but the marks 
were approx . 8 feet off of the actual line . We then 
called the gas co . , the gas was not leaking , they 
couldn't shut their curb stop off and brought in a crew to 
dig it and cut it off .” 
 
GREATER JOHNSTOWN WATER AUTHORITY 
submitted an AVR after PA One Call Systems emailed 

Peoples Natural Gas: 
$1,000.00 
Section 2(5)(i) 2nd 
Offense $1,000.00 
 
Weaver Plumbing: 
$1,500.00 
Section 5(23) 1st Offense 
$500.00 
 
Section 5(8) 1st Offense 
$1,000.00 



Case 
Number 

Stakeholders Summary Violations & 
Recommendation 

them. Their AVR states, “I recieved an email from PUC 
on Monday, June 29, 2026, asking if the Greater 
Johnstown Water Authority was involved in an incident 
associated with AVR AVR2026JUNE120015; where an 
excavator affected a gas line. I am preparing this AVR to 
provide the limited involvement that the Greater 
Johnstown Water Authority (GJW) and Johnstown 
Redevelopment Authority (JRA) had with this incident. 
As we respond to both GJW and JRA ticket requests and 
provide the markings. The limited involvement included 
just the mark-outs and response through the PA1Call 
system for the associated ticket with serial number 
20261533617. Included is the survey completed by 
Connor Bunn, the contracted locator. All photos and 
response for the above identified ticket were completed 
on June 2, 2026 around 3:00 PM. No water or sanitary 
utilities were affected during this work. 
 
The property owner is the project owner. 
 
Images show the site, excavation, and damage. The 
excavator did not have a PA One Call ticket for this 
location and date. Act 127 of 2024 requires each 
excavator to have their own ticket, “To not delegate the 
excavator's duty to submit a locate request to the One 
Call System to another person. The excavator shall have 
the sole responsibility to submit each locate request to 
the One Call System.” After the damage occurred the 
excavator entered a ticket for this location. 
 
A ticket was previously called in by the owner of the 
building. These marks are seen at the site where damage 
occurred. The line that was damaged was not marked on 
this ticket.  
 
Violations: 
Facility Owner – Peoples Natural Gas 
Section 2(5)(i) – Failed to locate underground lines 
within 18 inches horizontally of the outside wall of line. 
Ticket 20261533617. 
PUC online Compliance Training is required for the 
individual(s) responsible to perform the locate for this 
ticket, or their replacement(s).  
 
Excavator –  
Section 5(23) – Excavator may not delegate their duty to 
submit a locate request to the One Call System to 
another person. The excavator shall have sole 
responsibility to submit each locate request to the One 
Call System  
Section 5(8) – Excavator failed to immediately notify 
911 and the facility owner when damage resulted in the 
escape of any flammable, toxic or corrosive gas or 
liquid. 
PUC online Compliance Training is required for the 
excavator(s) working onsite at this excavation, or their 
replacements. 

65925 Facility Owner: 
PEOPLES NATURAL 
GAS COMPANY LLC 

On 6/15/2026 8:05:00 AM at 2177 VANTINE ST, 
WILKINSBURG BORO, ALLEGHENY The incident 

FRANK J ZOTTOLA 
CONSTRUCTION INC: 
$1,000.00 



Case 
Number 

Stakeholders Summary Violations & 
Recommendation 

Contractor/Excavator: 
FRANK J ZOTTOLA 
CONSTRUCTION INC 
Project Owner: 
Wilkinsburg Penn Joint 
Water Authority 

occurred on Monday, June 15, 2026, at 2179 Vantine 
Street, in Wilkinsburg Borough, Allegheny County. 
 
A gas line owned by Peoples Natural Gas (PNG) was 
damaged by Frank J. Zottola Construction Inc.  
 
PNG reported excavator issues as: failed to request the 
location and type of facility owner thru the One Call 
System 3-10 business days in advance of beginning the 
work, failed to protect and preserve the markings after 
beginning excavation, or contact the One Call System to 
request the facilities be marked again, and failed to use 
prudent techniques in the tolerance zone. 
PNG stated in their Alleged Violation Report (AVR), 
“Frank J Zottola working for Wilkinsburg Penn Joint 
Water struck and damaged a Peoples Gas plastic service 
line. This ticket was place in November. The line was 
damaged in June. There are still faded yellow markings 
indicating underground facilities.” 
PNG pictures were provided showing the locate mark, 
the faded mark, and the damaged gas line within the 
tolerance zone. Images were provided showing the 
locate marks on 11/21/2025 for Ticket 20253241064. In 
the damage images, the yellow mark from the 
11/21/2025 mark out is faded but still visible and 
indicates the line that was damaged. The excavator did 
not have a valid ticket for the location when the line was 
damaged." 
 
Frank J. Zottola Construction reported a facility owner 
issue as marked incorrectly. Frank J. Zottola 
Construction stated in their AVR, “The crew was 
digging on the road to restore pavement that was dug up 
in the past for a water line replacement. The crew only 
digs about 12 to 14" for stone, concrete and pavement. 
The crew just started to take up the cold patch when the 
struck this gas line. The gas line was about 8 to 10" 
under the cold patch.” 
Frank J. Zottola Construction called 911. 
 
Violations: 
 
*Frank J. Zottola Construction Inc. is in violation of 
section: 
5(2.1) – Excavator failed to submit a location request to 
identify the location and type of facility owner lines at 
each work site by notifying the facility owner through 
the One Call System 
Recommendation: Penalty applied and PUC Online 
Compliance Training is required for the Excavator(s) 
working onsite at this excavation, or their replacements. 

Section 5(2.1) 1st Offense 
$1,000.00 

65930 Facility Owner: Peoples 
Natural Gas 
Contractor/Excavator: 
YATES ELECTRIC 
Project Owner: Aliquippa 
Economic Development 
Corporation 
Other: Aliquippa 
Municipal Water 

On 6/16/2026 9:00:00 AM at FRANKLIN AVE, 
ALIQUIPPA CITY, BEAVER The incident occurred on 
6/16/2026, at approximately 9:00 AM, on Franklin Ave, 
in Aliquippa City, Beaver County. 
 
A gas line owned by Peoples Natural Gas was damaged.  
 
Peoples Natural Gas is the facility owner. Their Alleged 
Violation Report (AVR) states, “On 6/16/2026, Yates 

Peoples Natural Gas: 
$2,000.00 
Section 2(5)(i) Subsequent 
$2,000.00 
 
YATES ELECTRIC: 
$250.00 
Section 5(6)(i) 1st Offense 
$250.00 



Case 
Number 

Stakeholders Summary Violations & 
Recommendation 

Authority 
Other: Verizon PA LLC 

Electric was digging and augering to install new conduit 
and poles when they struck two PNG mainlines running 
parallell to each other. Yates Electric was augering for a 
new light pole and the auger came down between the 8" 
and 4" which are only approx 6-10 inches apart from 
each other. The 4" LP has a hole down the sidewall of 
the pipe and is leaking. The 8" MP has auger marks but 
is not leaking. Crew will be replacing approx 4 feet of 8" 
pla and approx 8-10 feet of 4" plastic. Both PNG ML's 
were accuratley marked.” 
 
Yates Electric is the excavator. Their AVR was 
submitted 42 days after the incident. Their AVR states, 
“While augering a 12" hole for a 6"x6" wooden post, our 
bit struck a 4" gas line. We believe our pictures show 
that where we drilled was significantly outside of the 
tolerance zone of the marks that People's Gas made.” 
 
Aliquippa Economic Development Corp is the project 
owner listed on the tickets, and Yates’ AVR. An AVR 
was not filed as of 08/28/2026 and an AVR request letter 
was sent the same day. An AVR was filed on 9/2/2026 
that states, "I was not there and did not witness this. 
Yates Electric was there and they hit a gas line that was 
mismarked." 
 
Ticket # 20261551585 New – Excavation – Routine was 
entered on 6/4/26 with a response due date of 6/8/2026. 
Verizon responded “Field Marked” on 6/9/2026. 
ALIQUIPPA MUNICIPAL WATER responded “Field 
Marked” on 6/15/2026. 
 
Images submitted show the site, marks, excavation, 
equipment and damaged lines. IMG_0034 was taken 
from the excavator’s cab and shows the auger and hole 
being drilled. Excavation is shown in this image next to 
the yellow marks. The excavator did not attempt to day 
light the lines prior to beginning excavation of “INSTL 
CONDUIT AND POLE”. Excavation was not planned to 
avoid damage to or minimize interference with a facility 
owner's facilities in the construction area. 
 
Additional images taken after the 2 gas lines are exposed 
for repair show the lines were not within the tolerance 
zone of the marks.  
 
911 was contacted for the gas leak. No Damage ticket 
was entered, and Peoples Natural Gas was informed 
about the damage by 911. 
 
Violations: 
Facility Owner – Peoples Natural Gas: 
Section 2(5)(i) – Failed to locate underground lines 
within 18 inches horizontally of the outside wall of line.  
PUC online Compliance Training is required for the 
individual(s) responsible to perform the locate for this 
ticket, or their replacement(s).  
 
Excavator – Yates Electric: 

 
Section 5(7) 1st Offense 
$0.00 
 
Section 5(16) 1st Offense 
$0.00 
 
Aliquippa Economic 
Development 
Corporation: $0.00 
Section 6.1(7) 1st Offense 
$0.00 
 
Aliquippa Municipal 
Water Authority: 
$500.00 
Section 2(5)(v) 1st Offense 
$500.00 
 
Verizon PA LLC: 
$1,500.00 
Section 2(5)(v.2) 
Subsequent $1,500.00 



Case 
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Section 5(6)(i) – Excavator failed to plan the excavation 
or demolition work to avoid damage to or minimize 
interference with a facility owner’s facilities in the 
construction area.  
Section 5(7) – Failed to immediately report to the facility 
owner any break or leak in its lines, or any dent, gouge, 
groove, or other damage to such lines or to their coating 
or cathodic protection.  
PUC online Compliance Training is required for the 
excavator(s) working onsite at this excavation, or their 
replacements. This violation is reduced from $1000 to a 
warning of $0.  
Section 5(16) – Excavator Failed to submit an Alleged 
Violation Report within 30 days of striking a line or 
other violation. This violation is reduced from $1000 to 
a warning of $0. 
PUC online Compliance Training is required for the 
person responsible for submitting AVRs, or their 
replacement.  
 
Project Owner - Aliquippa Economic Development 
Corp: 
Section 6.1(7) – Project Owner failed to submit an 
Alleged Violation Report within 30 Days of a line strike.  
PUC online Compliance Training is required for the 
person responsible for submitting AVRs, or their 
replacement.  
 
Facility Owner (other) -Verizon: 
Section 2(5)(v.2) – Failed to timely enter a final 
response to all locate requests. Ticket # 20261551585 
PUC online Compliance Training is required for the 
individual(s) responsible to perform the locate for this 
ticket, or their replacement(s).  
 
Facility Owner (other) - Aliquippa Municipal Water 
Authority: 
Section 2(5)(v) – Failed to respond to a routine One Call 
ticket. Ticket # 20261551585 
PUC online Compliance Training is required for the 
individual(s) responsible to perform the locate for this 
ticket, or their replacement(s). 

65941 Facility Owner: 
PEOPLES NATURAL 
GAS COMPANY LLC 
Contractor/Excavator: 
TRUMBULL 
CORPORATION 
Project Owner: 
Pennsylvania Turnpike 
Commission 

On 6/17/2026 11:00:00 AM at 3000 LEBANON 
CHURCH RD, WEST MIFFLIN BORO, ALLEGHENY 
The incident occurred on Wednesday, June 17, 2026, 
3000 Lebanon Church Road; near Camp Hollow Road, 
in West Mifflin Borough, Allegheny County. 
 
A gas line owned by Peoples Natural Gas Company 
(PNG) was damaged by Trumbull Corporation. 
 
PNG reported excavator issues as: Failed to use prudent 
techniques in the tolerance zone. Failed to protect and 
preserve the markings after beginning excavation, or 
contact the One Call System to request the facilities be 
marked again. Failed to plan the excavation or 
demolition work to avoid damage or minimize 
interference with a facility owner's facilities in a 
construction area. 

 



Case 
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PNG stated in their Alleged Violation Report (AVR), 
“Trumbull Corporation working for Pennsylvania 
Turnpike struck and damaged a Peoples Gas 2in 
distribution mainline causing an outage of 4 commercial 
buildings. There are no visible markings near the 
damage due to failure to maintain markings.” 
Trumbull Corporation reported a facility owner issue as 
marked incorrectly. Trumbull Corporation stated in their 
AVR, “was grading for a roadway widening at 3000 
Lebanon Church Rd, West Mifflin PA for the 
Pennsylvania Turnpike Commission. While using an 
excavator, a 3" Peoples Gas line was struck and pulled 
out of the compression fitting. The One-Call line mark 
was 4' from the location of the line strike. The one call 
marks indicated there were no utilities within the 
proposed excavation area. Provided one-call marks 
indicated the line continued straight, however there was 
a bend in the line that was not portrayed by the surface 
marks.” 
 
No Violations: 
Trumbull Corporation called 911 and the Fire 
Department responded to the worksite. 
PNG and Trumbull Corporation provided pictures of the 
damaged line and locate marks.  
Trumbull Corporation was excavating when the gas line 
was hit because it was curved from the locate mark; 
“was a bend in the line that was not portrayed by the 
surface marks.” Picture- Trumbull Corp-IMG_7536, is 
showing the gas line curving (bend) from the locate 
mark.  
PNG located and field marked based off their records. 

66161 Facility Owner: 
PEOPLES NATURAL 
GAS COMPANY LLC 
Contractor/Excavator: 
INDEPENDENT 
ENTERPRISES INC 
Project Owner: 
Pittsburgh Water 
Other: PITTSBURGH 
CITY DEPT OF 
MOBILITY & 
INFRASTRUCTURE 

On 6/24/2026 2:15:00 PM at PAULSON AVE, 
PITTSBURGH CITY, ALLEGHENY Peoples Gas 
disagreed. They provided documents showing that this 
line was installed in 2005.  
************** 
The incident occurred on 6/24/2026 at 1301 Paulson Ave 
in PITTSBURGH CITY in ALLEGHENY Co. 
 
A 1-inch plastic gas service line owned by Peoples Gas 
was damaged.  
 
PEOPLES NATURAL GAS COMPANY LLC stated in 
their Alleged Violation Report (AVR) that,” Independent 
Enterprises working for Pittsburgh Water struck and 
damaged a mismarked Peoples Gas service line at 1301 
Paulson. The line was marked via measurements as 
required in 2(5)(i) due to no tracer wire. The line had an 
undocumented lateral swing. Pictures and report were 
submitted.  
 
INDEPENDENT ENTERPRISES INC stated in their 
AVR that, “ While excavating for a water service line 
verification at 1301 Paulson Ave., a 1-inch yellow 
plastic gas service line was struck by the excavator 
bucket at approximately 11:10 AM. The excavator 
operator was utilizing a spotter during the excavation. 
Work was immediately stopped, and 911 non-emergency 
was notified. The Pittsburgh Fire Department arrived on 

PEOPLES NATURAL 
GAS COMPANY LLC: 
$0.00 
 
 
PITTSBURGH CITY 
DEPT OF MOBILITY & 
INFRASTRUCTURE: 
$500.00 
Section 2(5)(viii) 1st 
Offense $500.00 
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site at approximately 11:20 AM, followed by Peoples 
Gas Company at approximately 11:35 AM. Upon 
investigation, it was determined that the damaged public 
gas service line was unmarked. The nearest PA One Call 
utility markings were located approximately 6 to 7 feet 
away from the actual location of the damaged facility. 
Peoples Gas completed the repair of the public gas 
service line at approximately 12:30 PM. No injuries 
occurred, and no additional property damage was 
reported. Project is listed as >$400,000. Duration of the 
project is expected to be 1 year. Report and pictures 
were provided.  
 
PITTSBURGH WATER & SEWER AUTHORITY 
stated in their AVR that,” While excavating for a water 
service line verification at 1301 Paulson Ave., a 1-inch 
yellow plastic gas service line was struck by the 
excavator bucket at approximately 11:10 AM. The 
excavator operator was utilizing a spotter during the 
excavation. Work was immediately stopped, and 911 
non-emergency was notified. The Pittsburgh Fire 
Department arrived on site at approximately 11:20 AM, 
followed by Peoples Gas Company at approximately 
11:35 AM. Upon investigation, it was determined that 
the damaged public gas service line was unmarked. The 
nearest PA One Call utility markings were located 
approximately 6 to 7 feet away from the actual location 
of the damaged facility. Peoples Gas completed the 
repair of the public gas service line at approximately 
12:30 PM. No injuries occurred, and no additional 
property damage was reported. Project is listed as 
>$400,000. Duration of the project is expected to be 1 
year. Report and pictures were provided.  
 
Statements and pictures show that the gas line was not 
marked.  
 
VIOLATIONS 
PEOPLES NATURAL GAS COMPANY LLC is in 
violation of: 
Section 2(5)(i) – Failed to locate underground lines 
within 18 inches horizontally of the outside wall of line. 
This is a subsequent offense.  
Recommendation: The penalty is applied. PUC 
compliance education has been recently completed. 
 
PITTSBURGH CITY DEPT OF MOBILITY & 
INFRASTRUCTURE is in violation of: 
Section 2(5)(viii) – Failed to participate in 
preconstruction meetings for a complex project or as 
described in Section 5(3). Complex project ticket 
20261313596 was submitted by INDEPENDENT 
ENTERPRISES INC] on 5/11/2026 with a response due 
by 5/17/2026. The meeting was held on 5/18/2026 at 11 
a.m. PITTSBURGH CITY DEPT OF M OBILITY & 
INFRASTRUCTURE did not respond “clear” until 
5/22/2026.  
Recommendation: The penalty is applied. PUC 
compliance education is required for the individual(s) 
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responsible to perform the locate for this ticket or their 
replacement(s). 

66312 Facility Owner: 
Pennsylvania American 
Water (PAWC) 
Contractor/Excavator: 
Charles Construction Co. 

On 6/25/2026 8:00:00 AM at 1122 PARK AVE, PINE 
CREEK TWP, CLINTON The incident occurred on 
6/25/2026, at approximately 8:00 AM, on 1122 Park 
Ave, in Pine Creek Twp, Clinton County. 
 
Excavation occurred without a PA One Call Ticket. 
 
Pennsylvania American Water (PAWC) is the facility 
owner. Their Alleged Violation Report (AVR) states, 
“Charles construction employees were observed 
completing an excavation at 1122 Park Ave 6-25-26. No 
Pa One Call was completed prior to the start of this 
work. PAWC stopped at the job location to see if they 
hit anything, they found our curb box that was located in 
the open excavation. Listed Affected Operation as Water 
but nothing was damaged”. 
 
Charles Construction Company is the excavator. An 
AVR request letter was sent on 7/2/2026 and an AVR 
was submitted the same day that states, “We scraped sod 
off of an existing driveway approximately 2" deep with a 
skid steer. We had located the water valve and did not 
disturb it and dug around it by hand. Then we placed 
stone in the driveway. Nothing was harmed/ no 
incident.” 
 
No information was provided to confirm the Project 
Owner.  
 
Images submitted show the site, excavation, and 
mechanized equipment being used for excavation. No 
One Call Ticket was entered for this excavation. 
 
Violations: 
Excavator - Charles Construction Company: 
Section 5(2.1) – Excavator failed to submit a location 
request to One Call within the correct timeframe. 
PUC online Compliance Training is required for the 
excavator(s) working onsite at this excavation, or their 
replacements. This violation is being reduced from 
$1000 to $500 as a first-time offense. 

Charles Construction 
Co.: $500.00 
Section 5(2.1) 1st Offense 
$500.00 

66856 Facility Owner: Ridley 
Township Public Works 
Contractor/Excavator: 
UTILITY LINE 
SERVICES 
Project Owner: PECO 
AN EXELON 
COMPANY 
Designer: PECO AN 
EXELON COMPANY - 
Spacesaver 
Other: VERIZON 

On 7/9/2026 10:56:00 AM at MILMONT AVE, 
RIDLEY TWP, DELAWARE Utility Line Services 
(ULS) disagrees. On 10/16/2026 an email was received 
from ULS, accepting the violation and penalty.  
******************* 
The incident occurred on 7/09/2026 on MILMONT AVE 
in RIDLEY TWP in DELAWARE Co. 
 
A traffic loop conduit was damaged. 
 
UTILITY LINE SERVICES, the excavator, stated in 
their Alleged Violation Report (AVR) that, “While the 
crew was digging at the intersection of MacDade 
Boulevard and Milmont Avenue, they damaged an 
unmarked traffic light conduit. Notice via One Call was 
sent and responded to prior to the crew digging. A phone 
call was also made to the township 1 week prior to 

Ridley Township Public 
Works: $500.00 
Section 2(5)(i.1) 1st 
Offense $250.00 
 
Section 2(5)(i.2) 1st 
Offense $250.00 
 
UTILITY LINE 
SERVICES: $250.00 
Section 5(6) 1st Offense 
$250.00 
 
PECO AN EXELON 
COMPANY: $2,000.00 
Section 6.1(3) 2nd Offense 
$1,000.00 



Case 
Number 

Stakeholders Summary Violations & 
Recommendation 

digging. The township was not certain where their 
facilities were.” Pictures and reports were provided. On 
8/19/2026 DPI Maki sent an email to ULS asking about 
any communication about the TSC that was unlocatable, 
as stated in the AVR.  
 
PECO AN EXELON COMPANY, the project owner, 
stated in their AVR that, “On 07/09/2026 UTILITY 
LINE SERVICES working for PECO damaged an 
unmarked traffic light conduit. All notifications were 
made.” 
 
RIDLEY TOWNSHIP OF stated in their AVR that, “An 
emergency Pa. one call came in for Milmont Ave. and 
Mac Dade Blvd. where Utility Line Services were 
working saying the pulled a conduit up that went to the 
red light. When we got there within 30 minutes we 
noticed that the lights were out on the intersection and 
the conduit was pulled up out of the ground and the 
wires were stretched inside the conduit which made the 
lights in the intersection go out. My guys cut the pipe 
and made the repairs to the light and had it up and 
running within a couple of hours. On 8/19/2026 DPI 
Maki sent an email to Ridley Twp asking when ULS 
knew about the unlocatable line and was there a plan to 
locate it. An email was received on 8/21/2026 stating 
that ,” My guy went by and talked to the foremen on the 
job and let him know the conduit went through the street 
on all four sides. They were fine on the one side of 
MacDade Blvd. on milmont and when they move to the 
other side they pulled the conduit out of the ground 
about twelve inches above the road. The conduit was 
buried about fifteen to eighteen inches below grade so I 
don’t think the operator was taking his time looking for 
the conduit and my guy also asked the foreman if he 
needed anything else from him before he left and the 
foreman told my guy that they were good he shouldn’t 
have any problems.” On 8/24/2026, DPI Maki asked if 
there are any maps showing these lines and when the 
traffic signal conduit was installed. An email was 
received on 8/26/2026 stating that they thought the lines 
were installed in 1988.  
 
*Complex project ticket 20260291337 was submitted by 
UTILITY LINE SERVICES on 1/29/2026 and stated 
that an in-person meeting was not required.  
Ridley Township responded “Clear, no facilities 
involved”.  
 
*Ticket 20261773820 was submitted by UTILITY LINE 
SERVICES on 6/26/2026, with a response due by 
6/30/2026.  
Ridley Township responded “field marked”  
Verizon responded with “Conflict” on 7/01/2026.  
 
Emergency ticket 20261901844 was submitted by 
UTILITY LINE SERVICES on 7/09/2026 at 11:18 
Remarks: [ATTENTION RIDLEY TWP THE CALLER 
STATES THE CREW ON SITE WAS SPOTTING 

 
Section 4(2) 2nd Offense 
$1,000.00 
 
VERIZON: $1,000.00 
Section 2(5)(v) 
Subsequent $1,000.00 



Case 
Number 

Stakeholders Summary Violations & 
Recommendation 

UTILITIES AND THEYT HIT A LINE WHICH WAS 
UNMARKED. THIS LINE MAY BE 
ELECTRIC FOR THE TRAFFIC LIGHTS. THE 
CALLER CONTACTED RIDLEY TWP 
PREVIOUSLY AND THE RESPRESENTATIVE WAS 
NOT ABLE FIND OR MARK LINE AT THAT 
TIME. PLEASE RESPOND ASAP AND CONTACT 
JOHN LANNON AT HIS CELL 610 333 9978 
WITH ANY QUESTIONS. FACILITY TYPE: 
UNKNOWN-OWNER NOT GIVEN 
 
Photos do not show a point of connection to the traffic 
loop marked out. One picture named "Macdade blvd & 
milmont ave folsom pa unmarked traffic signal wire 2", 
shows an electric facility in the distance, running parallel 
to the damaged line. 
 
VIOLATIONS 
Ridley Township Public Works is in violation of: 
Section 2(5)(i.1) – Failed to locate an actually known 
facility’s point of connection to its facilities. Per Ridley 
Township, the lines for the traffic loop were installed 
around 1988, but there are no markouts in the pictures 
that show the point of connection to the traffic loop.  
Section 2(5)(i.2) – Failed to document Communications 
between a Facility Owner and Excavator to ensure the 
excavator is aware of a facility owner’s inability to 
locate it’s facilities.  
Recommendation: The penalties are applied. PUC 
compliance education is required for the individual(s) 
responsible to perform the locate for this ticket or their 
replacement(s).  
 
UTILITY LINE SERVICES is in violation of: 
Section 5(6) – Excavator failed to inform each operator 
employed by the excavator at the work site of the 
information obtained.  
Recommendation: The penalty is applied. PUC 
compliance education has been recently completed. 
PECO AN EXELON COMPANY is in violation of: 
Section 4(2) – Designer failed to request the line and 
facility information prescribed by section 2(4) from the 
One Call System not less than ten nor more than ninety 
business days before final design is to be completed.  
Section 6.1(3) – Released a project to bid or construction 
before final design was complete. NO Final Design was 
submitted through PAOneCall.  
Recommendation: The penalties are applied. PUC 
compliance education has been recently completed. 
 
Verizon is in violation of: 
Section 2(5)(v) – Failed to respond to a routine One Call 
ticket within the required amount of time. *Ticket 
20261773820 was submitted by UTILITY LINE 
SERVICES on 6/26/2026, with a response due by 
6/30/2026. Verizon responded with “Conflict” on 
7/01/2026. 
Recommendation: The penalty is applied. PUC 
compliance education has been recently completed. 



Case 
Number 

Stakeholders Summary Violations & 
Recommendation 

67159 Facility Owner: 
Columbia Gas Inc 
Contractor/Excavator: 
Golden Triangle 
Construction 
Project Owner: 
Pennsylvania American 
Water Company 

On 7/14/2026 6:30:00 PM at 434.5 HAYES AVENUE, 
MT OLIVER BORO, ALLEGHENY The incident 
occurred on 7/14/2026 at 434.5 Hayes Ave., in MT 
OLIVER BORO, in ALLEGHENY Co.  
 
A 2-inch plastic gas main was damaged. 
 
COLUMBIA GAS OF PA INC., the facility owner, 
stated in their Alleged Violation Report (AVR) that, “On 
July 14, at approximately 1830 hours, Golden Triangle 
Construction, working on behalf of Pennsylvania 
American Water, damaged a Columbia Gas 2-inch 
plastic natural gas main. The Golden Triangle 
Construction crew on site observed fresh facility 
markings near the roadway, as well as older markings 
near the residence in the vicinity of the damage location. 
However, no updated or refreshed markings had been 
placed in the work area since the facilities were 
previously marked in July 2025. Updated markings 
would have indicated that the newer 2-inch plastic gas 
main was located within the planned excavation path for 
the water service installations. Upon damaging the 
natural gas main, the crew immediately notified 911 and 
Columbia Gas. Columbia Gas plant and service 
personnel responded to the scene and completed all 
necessary safety assessments, repairs, and restoration 
activities. The following day, Golden Triangle 
Construction submitted a new One Call ticket for the 
remainder of the project to ensure that all underground 
facilities were freshly marked prior to continuing work.” 
They added that, “Original locate marks from July 2025 
were accurate. The marks were faded/not visible at the 
time of excavation due to the length of time that had 
passed. 911 was notified. Report and pictures were 
provided. On 8/28/2026 an email was received that 
stated that “The 2" gas main in question, which serves 
434 Hays Ave and several neighboring properties, was 
outside the scope of the original ticket. During the 
locate, the locator spoke with the contractor onsite to 
clarify the work area and received a list of effected 
addresses. The original email was over a year ago.. “At 
that time, the excavation was expected to extend from 
the main in the roadway to the sidewalk and curb boxes. 
The rear portion of the main serving 434 Hays Ave was 
not identified as part of the planned work, and the 
contractor was advised to place an additional One Call 
request if work was going to extend to those addresses.” 
“The post-locate photos show markings for the active 2" 
plastic gas main running through the easement. The 
marking that was believed to be an older mark for the 
active main was actually associated with an abandoned 
2" steel gas main. Those paint dots were remnants from 
a previous project where oil-based locate paint had been 
used and remained visible. 
The photo below shows the abandoned 2" steel main 
after it was cut off, along with the active 2" main that 
had been painted out. This is most likely why their 
appeared to be multiple markings in the area.” 
 

Golden Triangle 
Construction: $1,000.00 
Section 5(2.1) 1st Offense 
$1,000.00 
 
Pennsylvania American 
Water Company: 
$500.00 
Section 6.1(1) 1st Offense 
$500.00 



Case 
Number 

Stakeholders Summary Violations & 
Recommendation 

GOLDEN TRIANGLE CONSTRUCTION, the 
excavator, stated in their AVR that, “Project History: 
GTC is subcontracted by Pennsylvania American Water 
Company to complete lead water service line 
replacements in the Mt. Oliver & City of Pittsburgh, 
Ward 29 area. There are multiple streets and hundreds of 
addresses that will be worked on with this project. The 
work flow is verify service at curb-stop location, if lead 
is found get an agreement signed by the property owner, 
and then perform the service replacement, followed by 
restoration. For 434.5 Hays Avenue, the water service 
was marked as a 2" feed going through a right-of-way to 
the property 434.5 Hays Avenue, which was subdivided 
into 4 separate properties with 4 separate owners. From 
the markings and exploratory verification at the curb 
stop, a 2" water line feed to a meter pit towards the end 
of the right of way that branched into (4) 3/4" water 
services lines that ran into the property. The One Call for 
434.5 Hays Avenue was placed on 7/15/2025 with a 
7/29/2025 start date. GTC parked equipment on Hays 
Avenue as it was a central location for work in the area. 
GTC verified the service was galvanized via hydro-
excavation. GTC then attempted to get agreements 
signed by all 4 owners of the property. It was not until 
June 22, 2026, that GTC got the final agreement signed. 
GTC coordinated with the PA American Water 
Company to perform the service work starting on 
7/13/2026, since the property would have to have a 
temporary water supply while the work was complete. 
On 7/14/2026, GTC was in the process of replacing the 
water service lines. At 4:24PM. GTC struck a 2" plastic 
gas service while excavating to set the new meter pits for 
the water services. GTC foreman called 911 and Mt. 
Oliver fire department arrive 6 min later. At 5:54PM 
Columbia Gas arrived on site to shut off the critical 
valve. Columbia Gas repair crews began arriving at 6PM 
to begin repairs. At 7:50PM, Columbia Gas employees 
and GTC personnel left site due to a non-related 
shooting event that occurred nearby for safety concerns. 
GTC and Columba Gas arrived back on site on 
7/15/2026, with repairs being completed by 10:45AM. 
From GTC's investigation, it was note that GTC struck a 
2" plastic service line. A visible gas service mark 
showed the damage 3FT off where the gas service 
should have been. There were no visible markings or 
flags on the new brick sidewalk or of what the material 
was except for right downhill off the gate at the street, 
where we hydroexcavated and found a steel line in line 
with the gas markings. The ground the visibly 
undisturbed and the plastic service line had no sand 
encasement or caution tape. When Columbia Gas 
remarked after the hit, the new markings show the 
original markings had been on the wrong service line. 
GTC acknowledges that our One Call ticket should have 
been re-notified but our equipment remained on the 
project for the duration of the project, not violating the 
law. Columbia Gas's new markings after the hit were 36" 
off the original mark. GTC believe the original markings 
were incorrect.” The project is listed as >$400,000. 
Pictures were provided.  



Case 
Number 

Stakeholders Summary Violations & 
Recommendation 

 
Pennsylvania American Water Company, the project 
owner, sated in their AVR that,” Golden Triangle 
working on the PA American Water lead service 
program hit and damaged a mis-marked Columbia Gas 
plastic 2" service. The line marked was the old steel gas 
line and the plastic that was not marked was 3' away. 
The service was damaged outside of the tolerance zone. 
811's stance/view is because this was a complex project 
and the marks were still present, the excavator shouldn't 
have to update the one call even though it was expired.” 
Project cost is listed at >$400,000. And the length is 
listed at 11000’. Report and pictures were provided.  
 
Case 54985 is connected by tickets. 
 
VIOLATIONS 
Golden Triangle Construction is in violation of: 
Section 5(2.1) – Excavator failed to submit a location 
request to One Call within the correct timeframe. 
Routine ticket 20251963011 was submitted for hydro 
vac excavation. The duration of the ticket is for 2 
months. The ticket requests the CURB STOP, FRONT 
YARD, AND STREET to be marked out. The damage 
occurred with an excavator digging in the rear side of the 
building. Note that ticket 20261962016 submitted after 
the damage also does not include the side or back of the 
building.  
Recommendation: The penalty is applied. PUC 
compliance education is required for the excavators 
working onsite of this excavation or their replacements. 
 
Pennsylvania American Water Company is in violation 
of: 
Section 6.1(1) – Failed to utilize sufficient quality levels 
of subsurface utility engineering or other similar 
techniques to properly determine the existence and 
positions of underground facilities when designing 
known complex projects having an estimated cost of 
($400,000) or more. This is a massive project for no 
planning to be done. 

Full Session 
Case 

Number 
Stakeholders Summary Violations & 

Recommendation 
63814 Facility Owner: 

Columbia Gas of PA 
Contractor/Excavator: 
South Strabane Twp 
Project Owner: South 
Strabane Twp Placeholder 

On 3/24/2026 10:15:00 AM at QUARRY RD, SOUTH 
STRABANE TWP, WASHINGTON Columbia Gas is 
disputing that mark out was incorrect but done to 
records. Columbia Gas emailed to withdraw dispute.  
 
**** 
Incident occurred on March 24, 2026, at 10:15am along 
Quarry Road, South Strabane Township, Washington 
County. 
 
Incident: A mismarked Columbia Gas line was damaged 
by South Strabane Township.  
 
Alleged Violation Reports (AVR): 

Columbia Gas of PA: 
$1,000.00 
Section 2(5)(i) 2nd 
Offense $1,000.00 
 
South Strabane Twp: 
$0.00 
Section 5(16) 1st Offense 
$0.00 



Case 
Number 

Stakeholders Summary Violations & 
Recommendation 

 
Facility Owner - Columbia Gas' AVR states, “South 
Strabane Twp working on drainage damaged a 1" plastic 
service. This service was marked by records, 
measurements and marker balls. There was wire at the 
meter, but signal was lost in the yard. This information 
was incorrect and a damage occurred. South Strabane 
Twp contacted the fire department and Columbia Gas. 
Columbia Gas crew and service tech responded, 
completed safety checks and repaired the line. Crew 
added a locate station after the repair to make this 
locatable. South Strabane Twp will be having a Damage 
Prevention review/safety talk with Columbia Gas, DPS 
the week of March 31.” 
 
Project Owner & Excavator - South Strabane township's 
AVR states, “03/24/2026 we hit a service line that was 
mark out of the location mark” 
Was the AVR submitted after 30 days? Yes. 
PUC request for information sent on: 6/10/26 and AVR 
was submitted on 6/11/26. 
 
Conclusion: Images show that the gas line was marked 
outside the tolerance zone. Emergency services were 
marked as being notified. South Strabane Township did 
not submit an AVR with in 30 days, but they did respond 
immediately to the request for information.  
 
Recommended violations, penalties, and education: 
 
Facility Owner: Columbia Gas 
Section 2(5)(i) – Failed to locate underground lines 
within 18 inches horizontally of the outside wall of line.  
-PUC compliance education is required for the 
individual(s) responsible to perform the locate for this 
ticket or their replacement(s).  
 
Excavator: South Strabane Township  
Section 5(16) – Excavator Failed to submit an Alleged 
Violation Report within 30 days of striking a line or 
other violation. Reduced to warning $0 first offence.  
-PUC compliance education is required for the person 
responsible for submitting AVR or their replacement. 

63320 Facility Owner: AT&T 
Facility Owner: Comcast 
Facility Owner: Verizon 
Contractor/Excavator: 
SIGNARAMA MONTCO 

On 3/25/2026 9:00:00 AM at W MAIN STREET, WEST 
NORRITON TWP, MONTGOMERY On 11/10/2026, 
The Damage Prevention Committee (DPC) voted to 
accept the investigator’s recommendations and no 
changes were made. 
 
************ 
AT&T is disputing. 
 
************ 
 
Multiple non-damage ticket incidents occurred on March 
25th, 2026, for West Main Street, located in West 
Norriton Township, Montgomery County, Pennsylvania. 
 
There were multiple non-responses from multiple 
stakeholders to PA One Call tickets. 

AT&T: $4,000.00 
Section 2(5)(v) 2nd 
Offense $1,000.00 
 
Section 2(5)(v) 2nd 
Offense $1,000.00 
 
Section 2(5)(v) 2nd 
Offense $1,000.00 
 
Section 2(5)(v) 2nd 
Offense $1,000.00 
 
Comcast: $10,500.00 
Section 2(5)(v) 3rd offense 
$750.00 
 



Case 
Number 

Stakeholders Summary Violations & 
Recommendation 

 
Signarama Montco, the excavator, submitted three 
separate Alleged Violation Reports (AVR). Each AVR 
references non-responses to PA One Call tickets. Photos 
were submitted with all three AVRs. 
 
AVR2026MAR250010 states, “Comcast did not respond 
to the following excavation tickets: 20260792603 
20260792604 20260793200 20260793201 20260793275 
20260793276 20260793447 20260793448 20260793549 
20260793550 20260793586 20260793587 20260793666 
20260793667”. 
 
AVR2026MAR250011 states, “AT&T did not respond 
to the following excavation tickets: 20260792604 
20260793201 20260793276 20260793448”. 
 
AVR2026MAR250012 states, “Verizon did not respond 
to the following excavation tickets: 20260792603 
20260792604 20260793200 20260793201 20260793586 
20260793587 20260793666”. 
 
This case is related to cases 059735 and 061096. 
 
The tickets for this case, due dates and untimely 
responses: 
20260792603 Routine – Due date 03/24/2026. Verizon 
responded 04/13/2026. Comcast responded 03/25/2026. 
20260793549 Routine – Due date 03/24/2026. Comcast 
responded 03/25/2026. 
20260793667 Routine – Due date 03/24/2026. Comcast 
responded 03/25/2026. 
20260793666 Routine – Due date 03/24/2026. Comcast 
responded 03/25/2026. 
20260793587 Routine – Due date 03/24/2026. Verizon 
responded 04/13/2026. Comcast responded 03/25/2026. 
20260793586 Routine – Due date 03/24/2026. Verizon 
responded 04/13/2026. Comcast responded 03/25/2026. 
20260793550 Routine – Due date 03/24/2026. Comcast 
responded 03/25/2026. 
20260793448 Routine – Due date 03/24/2026. Comcast 
responded 03/25/2026. AT&T did not respond. 
20260793200 Routine – Due date 03/24/2026. Verizon 
responded 04/13/2026. Comcast responded 03/25/2026. 
20260793276 Routine – Due date 03/24/2026. Comcast 
responded 03/25/2026. AT&T did not respond. 
20260793275 Routine – Due date 03/24/2026. Comcast 
responded 03/25/2026. 
20260793201 Routine – Due date 03/24/2026. Verizon 
responded 04/13/2026. Comcast responded 03/25/2026. 
AT&T did not respond. 
20252804294 - Violation for Verizon, AT&T, PAWC 
and Lumen applied on case 059735. 
20260792604 Routine – Due date 03/24/2026. Verizon 
responded 04/13/2026. Comcast responded 03/25/2026. 
AT&T did not respond. 
20252804133 – Violation for AT&T applied on case 
061096. Violation for Verizon applied on case 059735. 
20260793447 Routine – Due date 03/24/2026. Comcast 
responded 03/25/2026. 

Section 2(5)(v) 3rd offense 
$750.00 
 
Section 2(5)(v) 3rd offense 
$750.00 
 
Section 2(5)(v) 3rd offense 
$750.00 
 
Section 2(5)(v) 3rd offense 
$750.00 
 
Section 2(5)(v) 3rd offense 
$750.00 
 
Section 2(5)(v) 3rd offense 
$750.00 
 
Section 2(5)(v) 3rd offense 
$750.00 
 
Section 2(5)(v) 3rd offense 
$750.00 
 
Section 2(5)(v) 3rd offense 
$750.00 
 
Section 2(5)(v) 3rd offense 
$750.00 
 
Section 2(5)(v) 3rd offense 
$750.00 
 
Section 2(5)(v) 3rd offense 
$750.00 
 
Section 2(5)(v) 3rd offense 
$750.00 
 
Verizon: $12,000.00 
Section 2(5)(v) 
Subsequent $2,000.00 
 
Section 2(5)(v) 
Subsequent $2,000.00 
 
Section 2(5)(v) 
Subsequent $2,000.00 
 
Section 2(5)(v) 
Subsequent $2,000.00 
 
Section 2(5)(v) 
Subsequent $2,000.00 
 
Section 2(5)(v) 
Subsequent $2,000.00 



Case 
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Recommendation 

 
Act 127 of 2024, also known as the Underground Utility 
Line Protection Law states it shall be the duty of each 
facility owner: 
- To respond to all notices through the One Call System, 
provided the request is made in the time frame set forth 
under this act. The response shall be made not later than 
the end of the second business day following receipt of 
the notification by the One Call System, excluding the 
business day upon which the notification is received, or 
not later than the day prior to the lawful start date of 
excavation if the excavator specifies a later date or, in 
the case of an emergency, to respond through the One 
Call System as soon as practicable following receipt of 
notification of the emergency by the One Call System. 
 
 
Violations: 
 
Comcast- 
- Section 2(5)(v) – Failed to respond to a routine One 
Call ticket within the required amount of time. Routine 
ticket 20260792603. 
- Section 2(5)(v) – Failed to respond to a routine One 
Call ticket within the required amount of time. Routine 
ticket 20260793549. 
- Section 2(5)(v) – Failed to respond to a routine One 
Call ticket within the required amount of time. Routine 
ticket 20260793667. 
- Section 2(5)(v) – Failed to respond to a routine One 
Call ticket within the required amount of time. Routine 
ticket 20260793666. 
- Section 2(5)(v) – Failed to respond to a routine One 
Call ticket within the required amount of time. Routine 
ticket 20260793587. 
- Section 2(5)(v) – Failed to respond to a routine One 
Call ticket within the required amount of time. Routine 
ticket 20260793586. 
- Section 2(5)(v) – Failed to respond to a routine One 
Call ticket within the required amount of time. Routine 
ticket 20260793550. 
- Section 2(5)(v) – Failed to respond to a routine One 
Call ticket within the required amount of time. Routine 
ticket 20260793448. 
- Section 2(5)(v) – Failed to respond to a routine One 
Call ticket within the required amount of time. Routine 
ticket 20260793200. 
- Section 2(5)(v) – Failed to respond to a routine One 
Call ticket within the required amount of time. Routine 
ticket 20260793276. 
- Section 2(5)(v) – Failed to respond to a routine One 
Call ticket within the required amount of time. Routine 
ticket 20260793275. 
- Section 2(5)(v) – Failed to respond to a routine One 
Call ticket within the required amount of time. Routine 
ticket 20260793201. 
- Section 2(5)(v) – Failed to respond to a routine One 
Call ticket within the required amount of time. Routine 
ticket 20260792604. 



Case 
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Stakeholders Summary Violations & 
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- Section 2(5)(v) – Failed to respond to a routine One 
Call ticket within the required amount of time. Routine 
ticket 20260793447. 
Recommendation: The penalty is applied. PUC online 
Compliance Training is required for the individual(s) 
responsible to perform the locate for this ticket, or their 
replacement(s). 
Verizon- 
- Section 2(5)(v) – Failed to respond to a routine One 
Call ticket. Routine ticket 20260792603. 
- Section 2(5)(v) – Failed to respond to a routine One 
Call ticket. Routine ticket 20260793587. 
- Section 2(5)(v) – Failed to respond to a routine One 
Call ticket. Routine ticket 20260793586. 
- Section 2(5)(v) – Failed to respond to a routine One 
Call ticket. Routine ticket 20260793200. 
- Section 2(5)(v) – Failed to respond to a routine One 
Call ticket. Routine ticket 20260793201. 
- Section 2(5)(v) – Failed to respond to a routine One 
Call ticket. Routine ticket 20260792604. 
Recommendation: The penalty is applied. PUC online 
Compliance Training is required for the individual(s) 
responsible to perform the locate for this ticket, or their 
replacement(s). 
AT&T- 
- Section 2(5)(v) – Failed to respond to a routine One 
Call ticket. Routine ticket 20260793448. 
- Section 2(5)(v) – Failed to respond to a routine One 
Call ticket. Routine ticket 20260793276. 
- Section 2(5)(v) – Failed to respond to a routine One 
Call ticket. Routine ticket 20260793201. 
- Section 2(5)(v) – Failed to respond to a routine One 
Call ticket. Routine ticket 20260792604. 
Recommendation: The penalty is applied. PUC online 
Compliance Training is required for the individual(s) 
responsible to perform the locate for this ticket, or their 
replacement(s). 

64015 Facility Owner: Chester 
Water Authority 
Contractor/Excavator: 
Richard E Pierson 
Construction Co 
Project Owner: 
Pennsylvania Department 
of Transportation 
(PennDOT) 
Designer: ALFRED 
BENESCH AND 
COMPANY 
Other: CMC 
ENGINEERING 
Other: PECO 
Other: Verizon 

On 3/26/2026 12:00:00 AM at Bethel Ave and Rt. 322, 
UPPER CHICHESTER TWP, DELAWARE On 11-10-
2026 the Damage Prevention Committee voted to accept 
Richard E Pierson Construction's 5(16) and 5(17) 
violation as presented in the Investigation Report, and 
remove the 5(6)(i) violation.  
 
***** 
Richard E Pierson Construction Co did not respond to 
the AVR courtesy letter sent 6/8/2026. Richard E 
Pierson Construction Co responded on 9/18/2026 to the 
Investigator Report sent on 9/8/2026 to the same address 
and email addresses. They are disputing the violations 
and provided documentation showing the line was not 
supported during excavation, and that additional lines 
were damaged during their excavation. There is no 
documentation that those lines were reported as damaged 
to the facility owners. No AVR has been submitted to 
date.  
*** 
The incident occurred on 3/26/2026, at 2:00 AM, on 
Bethel Ave And Rt. 322, in Upper Chichester Twp, 
Delaware County when a water line owned by Chester 

Richard E Pierson 
Construction Co: 
$1,500.00 
Section 5(16) 1st Offense 
$1,000.00 
 
Section 5(17) 1st Offense 
$500.00 
 
PECO: $1,000.00 
Section 2(5)(v.2) 3rd 
Offense $1,000.00 
 
Verizon: $250.00 
Section 2(5)(v.2) 1st 
Offense $250.00 



Case 
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Water Authority broke. Excavation occurred at the site 
prior to the day of the damage. 
 
Chester Water Authority is the facility owner. Their 
Alleged Violation Report (AVR) states, “A 12-inch 
transmission main failed off a 24-inch transmission main 
within the construction zone at SR 322 and Bethel 
Avenue in Upper Chichester Township, Delaware 
County, on March 26, 2026, with SCADA indicating the 
break began at approximately 2:09 AM and field crews 
confirming the location at approximately 3:17 AM, 
resulting in a high-volume discharge and rapid system 
pressure loss. Due to limited valve isolation in the 
immediate area, the event was prolonged, resulting in 
significant water loss and widespread service impacts 
across the system. A contractor had been working in the 
area the day prior excavating for a storm sewer, and 
based on available images, the excavation of material 
removed extended near and significantly below the 
elevation of the water main.” Additional information in 
the AVR states, “The alleged violation we believe 
occurred on Monday March 23, 2026 in the (Rt. 322 
Conchester Hwy. Project zone) at Bethel Ave and Rt. 
322 across from Cherrytree Rd. behind concrete barrier. 
One of the contractor's excavator was digging around 
Chester Water Authority's facilities where our 12" Cast 
Iron (CI) pipe and 24" Prestressed Concrete Cylinder 
Pipe interconnect and exposed them and didn't backfill 
and support them properly. Which caused a major failure 
on the 12" CI pipe at about 2am on the morning of 
March 26,2026.” 
 
Richard E Pierson Construction Co is the excavator. An 
AVR was not filed as of 06/05/2026 and an AVR request 
was sent the same day. No AVR was submitted. Richard 
E Pierson Construction Co has previously submitted 
AVRs. 
 
Penndot is the project owner. An AVR was submitted by 
CMC Engineering for PennDOT that states, “At 
approximately 2:00 AM on Thursday morning March 
26th 2026, while no work was being performed on-site, a 
Chester Water Authority 12" water main ruptured on 
SR0322 EB at the intersection of Bethel Ave/Cherry 
Tree Rd at the SWC. The main was compromised from 
2:00 AM Thursday until late Friday evening. No 
undermining or damage occurred to the adjacent 322 
roadway and traffic was not disrupted at any time. CWA 
responded by installing two line stops on either side of 
the rupture in order to assess the damage and perform 
repairs.” 
 
Alfred Benesch And Company is the designer. Their 
AVR states, “Benesch is the design firm. Benesch staff 
were not on site at the time of the event, and we have no 
additional information than what was provided when we 
were notified via email from 
ComplianceCoordinator@pa1call.org on Wednesday 
5/6/2026. Benesch cannot determine the type or reason 
of alleged violation because we were not present for the 
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event; however, we input facility owner issue and 
"Failed best efforts to follow Common Ground Best 
Practices" because a selection is required in the form.” 
 
Ticket 20260471435 was the routine ticket for this 
location. It covers an area over 1000 feet, and multiple 
intersections. The new-routine ticket had a response due 
date of 2-19-2026. PECO responded “Clear on 3/6/2026. 
Verizon responded “Field Marked” on 2/24/2026. A 
renotify was entered on 3/9/2026 at 9:04 AM and did not 
require direct contact with the excavator within 2 hours.  
 
The water transmission main failure occurred on 
3/26/2026. Images provided shows recent excavation 
occurred at the location, and the line was not supported 
during excavation. Statements in AVRs indicate the 
incident occurred due to excavation by Richard E 
Pierson Construction Co. 
 
Violations: 
Excavator - Richard E Pierson Construction Co: 
Section 5(6)(i) – Excavator failed to plan the excavation 
or demolition work to avoid damage to or minimize 
interference with a facility owner’s facilities in the 
construction area.  
PUC online Compliance Training is required for the 
individual(s) responsible to perform the locate for this 
ticket, or their replacement(s).  
Section 5(16) – Excavator Failed to submit an Alleged 
Violation Report within 30 days of striking a line or if 
the excavator believes a violation of this act has been 
committed in association with excavation or demolition 
work. 
Section 5(17) – Excavator failed to comply with all 
requests for information from PUC staff within thirty 
days of the receipt of the request.  
PUC online Compliance Training is required for the 
person responsible for submitting AVRs, or their 
replacement.  
 
Facility (other) – PECO: 
Section 2(5)(v.2) – Failed to timely enter a final 
response to all locate requests. 
PUC online Compliance Training is required for the 
individual(s) responsible to perform the locate for this 
ticket, or their replacement(s).  
 
Facility (other) – Verizon: 
Section 2(5)(v.2) – Failed to timely enter a final 
response to all locate requests. 
PUC online Compliance Training is required for the 
individual(s) responsible to perform the locate for this 
ticket, or their replacement(s). 

63845 Facility Owner: 
PEOPLES NATURAL 
GAS COMPANY LLC 
Contractor/Excavator: 
R&J Adams Enterprises 
Project Owner: R&J 

On 4/10/2026 4:04:00 PM at 943 Pinegrove Lane and 
943 Menoher Blvd, SOUTHMONT BORO, CAMBRIA 
On 11/10/2026 The Damage Prevention Committee 
(DPC) voted to maintain the violations and penalty to 
R&J Adams Enterprises.  
* 
R&J Adams Enterprises is disputing. 

R&J Adams Enterprises: 
$1,000.00 
Section 5(2.1) 1st Offense 
$1,000.00 
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Adams Enterprises - 
Spacesaver 

***** 
The incident occurred on 4/10/2026 at 943 Pinegrove 
Lane and on 943 Menoher Blvd in SOUTHMONT 
BORO in CAMBRIA Co.  
 
2 plastic 1.25" lines that ran to a house were damaged.  
 
PEOPLES NATURAL GAS COMPANY LLC stated in 
their Alleged Violation Report (AVR) that, “Property 
owner Ryan Adams, R & J Adams Enterprises, LLC, 
dug without a PA 1 call and hit 2 buried plastic house 
lines to 943 Pinegrove ln and 943 Menoher Blvd. Fire 
department had the gas meters shut off when PNG 
arrived on site. House lines were plastic 1.25". NO ONE 
CALL. This affected 2-10 customers. 911 was notified. 
Pictures were provided.  
Compliance research Results: Contractor has placed 
notifications with PA One Call in the past. 
 
R&J Adams Enterprises was mailed an AVR request to 2 
addresses; his business and property where the incident 
occurred, and his home address.  
DPI Maki returned a call to Ryan from R and J Adams 
Enterprises, on 5/05/2026. Ryan stated that he was going 
to do a small project on his land about a year ago. 
Meanwhile Peoples Gas wanted to move their gas line. 
He stated that while Peoples was out on his property 
looking at their project, he asked where the gas line was 
and they told him it was in the land and not in the hill 
where he wanted to work. He keeps equipment on this 
property but had moved the equipment that he used to 
dig with.  
Ryan stated that Peoples sent him a check after the line 
was damaged. DPI Maki stated to include all the 
information he has and any pictures, including the 
original ticket. Ryan also stated that he did call 911 
when the line was hit. He stated that he will submit an 
AVR today. DPI Maki let him know that there is $1000. 
Penalty for not submitting an AVR and explained what 
an AVR is. DPI Maki explained how simple it is to 
submit an AVR online at the PAOneCall site. DPI Maki 
gave him the number to call in to submit an AVR, since 
his message stated that he does not use computers very 
much and feels uncomfortable using them. DPI Maki 
sent an email following up with what was discussed and 
attachments of AVR submitting, Copy of ACT 127 f 
2024, and the contact list of the PAOneCall liaisons.  
 
R&J Adams Enterprises stated in his AVR that, “Had 
meeting with executives of peoples gas to talk about 
running new gas lines on my property and I ask if the 
lines where i wanted to dig would be clear. Was told it 
should be but it wasn't apparently. Had a ticket for a one 
call back in 2024 ticket # 20241003375 which i new gas 
lines where in that area but wanted to confirm if it was 
buried below ground or not. Was told they should be. 
But it wasn't. Did call peoples gas the day we hit lines 
and 911 was called as well. We have since had the line 
fix within 3 days of the incident. And peoples gas did 
wright me out a check to cover my expenses to pay for 
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the incident which I did not request for that but they 
were willing to do which I really appreciated.  
 
The incident dates do not match, but the incident and 
location and information about the incident does match.  
 
*Ticket 20241003375 was submitted on 4/09/2024 to 
install a gas line and dig out Hillside. The project was 
expected to take about a month. 
 
VIOLATIONS 
R&J Adams Enterprises is in violation: 
Section 5(2.1) – Excavator failed to submit a location 
request to One Call within the correct timeframe.  
Recommendation: The penalty is applied. PUC 
compliance education is required for the excavators 
working onsite of this excavation or their replacements. 

64073 Facility Owner: 
PEOPLES NATURAL 
GAS COMPANY LLC 
Contractor/Excavator: 
A. Folino Construction Inc 
Project Owner: 
Pittsburgh Water 

On 4/20/2026 7:00:00 AM at SANDUSKY ST and 
MULTIPLE LOCATIONS, PITTSBURGH CITY, 
ALLEGHENY On 11/10/2026, The Damage Prevention 
Committee (DPC) voted to accept the investigator’s 
recommendations and no changes were made. 
 
*********** 
Disputing is A Folino 
*********** 
The Non-Damage violation occurred on Monday, April 
20, 2026, on Sandusky Street and Multiple Locations, in 
Pittsburgh City, Allegheny County. 
 
A Non-Damage violation was reported by Peoples 
Natural Gas Company (PNG). 
 
PNG reported an excavator issue as failed to take 
reasonable steps to work with facility owners when 
working at multiple work sites over a large area 
including scheduling a preconstruction meeting or create 
a complex project. 
PNG stated in their Alleged Violation Report (AVR), “A 
Folino called in 57 ticket all within the Northside 
neighborhood of Pittsburgh for street restoration with no 
complex project meeting.” 
Additional information: 
“there was a meeting requested by the PNG locator. This 
was documented on the tickets). After receiving the 
notification of the 092 Karl code, Ernesto Carns and 
Anton Zupancic of Folino called me to come to an 
agreement. I explained why the tickets received an 092 
Karl code response, we came to a mutual agreement 
while on the phone, then I supplied Folino with the two 
Damage Prevention Supervisor’s contact name, number, 
and email, so they too could agree on the locate schedule 
and where Folino would begin work.” 
 
AVR’s were requested from A. Folino Construction and 
Pittsburgh Water; the project owner, on Friday, 
7/17/2026 and Tuesday, 7/21/2026. 
 
A. Folino Construction stated in their AVR, “PA 1 Calls 
(62) placed on April 16 to 17 were in Wards 22, 24, 25, 

A. Folino Construction 
Inc: $250.00 
Section 5(3) 1st Offense 
$250.00 
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26 by me for PWSA 2026 Surface Restoration – OPS/ 
Folino 26-62001 This was in preparation for the actual 
physical work to start on this project. ? Attached: o OTM 
report directly from PA 1 Calls with cross streets o GIS 
placement of call locations. Complex Project: Was never 
discussed as a complex project from Owner or CM Tean 
(Hatch) through Preconstruction meetings or site visits 
Project focused on restoration sites from PWSA OPS 
work locations Planning: Folino Walked work sites with 
CM Team to confirm locations and paint out limits of 
each restoration site. CM Team then issued Sites via GIS 
with a 45- day completion on each site within associated 
Ward(s) List (hand written then from GIS list maintained 
by CM (Hatch) for PWSA was given to E. Carns, and 
one calls placed. Note: PWSA Contract requires: ? 
Contract Milestone – “Minimum of 400 sites restored by 
July 17th 2026.” (Page 1 of 8) o Contract Volume 
doubled from previous years site restorations ? 5 
restoration crews per day on Project work Sites – 
Potential restoration work of 5-6 sites per day per crew o 
Saw cutters (1 to 2 in addition to restoration crews), out 
ahead of Crews and can work on 9 – 12 sites per day o 
Sites could be unavailable due to obstructions (cars 
parked within work zone), water leaks or unforeseen 
conditions/changes from CM/ owner” 
 
Pittsburgh Water stated in their AVR, “This AVR is for 
Folino saw cutting misc. locations for road restoration. 
There were no damaged facilities. 20261065331, 
20261065372, 20261065427, 20261065441, 
20261065461, 20261065487, 20261065519, 
20261065537, 20261065544, 20261070444, 
20261073882. All of these1 call numbers are for 
different locations. Folino put in 57 tickets in a day 
because they are able to saw cut 24 locations in 1 day. 
These restoration sites are for misc. 5x5,6x8,8x10 ft 
areas. These tickets are not for paving and milling entire 
streets and its not a complex project. Pittsburgh Water 
Attn: Joe Tewell and William McFaddin 1200 Penn Ave. 
Pittsburgh, PA 15222 Re: Please Submit an Alleged 
Violation Report with Pictures - Case Number: 64073 IN 
REPLY PLEASE REFER TO 811 We have received a 
report that a violation allegedly occurred in connection 
with the job site at SANDUSKY ST, PITTSBURGH 
CITY, ALLEGHENY. PA1Call Ticket Number: 
20261065331, 20261065372, 20261065427, 
20261065441, 20261065461, 20261065487, 
20261065519, 20261065537, 20261065544, 
20261070444, 20261073882 To Whom It May Concern, 
We received an Alleged Violation Report indicating an 
underground utility violation has occurred. With the 
Underground Utility Line Protection Law, Act 127 of 
2024, anytime an underground facility violation has been 
reported, you as a stakeholder are required to submit an 
Alleged Violation Report thru the Pennsylvania One Call 
website, www.pa1call.org within thirty (30) calendar 
days of the utility violation date. Please submit an AVR 
immediately” 
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Some of the routine tickets are listed: duration 2 weeks, 
Type of Work--[REPAIR ROAD BASE, MILL/PAVE, 
SIDEWALK/CURB] 
 
*20261065331- 4/16/26 at 2115, SANDUSKY ST 
*20261065372- 4/16/26 at 2135, JACKSONIA ST 
*20261065427- 4/16/26 at 2211, BUENA VISTA ST 
*20261065441- 4/16/26 at 2216, BRIGHTON RD 
*20261065461- 4/16/26 at 2225, CALIFORNIA AVE 
*20261065487- 4/16/26 at 2238, HOLYOKE ST 
*20261065519- 4/16/26 at 2304, UNIVERSITY AVE 
*20261065537- 4/16/26 at 2324, MEADVILLE ST 
*20261065544- 4/16/26 at 2342, CARRIE ST 
*20261070444- 4/17/26 at 0815, SPRAIN ST 
*20261073882- 4/17/26 at 1628, HEMLOCK ST 
 
The Underground Utility Line Protection Law (UULPL) 
aka PA One Call Law, ACT 127, Responsibilities Of 
The Excavator, Section 5(3) states: In a complex project 
or if an excavator intends to perform work at multiple 
work sites or over a large area, to take reasonable steps 
to work with facility owners, including scheduling and 
conducting a preconstruction meeting, so that they may 
locate their facilities at a time reasonably in advance of 
the actual start of excavation or demolition work for 
each phase of the work. 
 
Violation: 
Folino Construction is in violation of section: 
5(3) – Excavator failed to hold a preconstruction 
meeting prior to beginning a complex project. 
Recommendation: Penalty applied with PUC Online 
Compliance Training is required for the Excavator(s) 
working onsite at this excavation, or their replacements. 
Because when requested they did meet with PNG after 
the tickets were placed and “came to a mutual 
agreement”. 

64075 Facility Owner: AT&T 
Facility Owner: PECO 
Contractor/Excavator: 
BRUBACHER 
EXCAVATING INC 
Project Owner: AQUA 
PENNSYLVANIA INC 
Designer: GFT 
INFRASTRUCTURE, 
INC. 

On 4/20/2026 7:15:00 AM at KNOX RD, 
TREDYFFRIN TWP, CHESTER On 11/10/26 The DPC 
voted to remove the violation and penalty for PECO.  
*** 
PECO is disputing 2(5)(v.2) for ticket 20260684511. 
0 KF PECO AN EXELON COMPANY KF-
SCHEDULED MARK 3/11/26, 9:50 AM CLS-
WEBSVC N/A 
0 KF PECO AN EXELON COMPANY KF-
SCHEDULED MARK 3/23/26, 1:37 PM CLS-
WEBSVC N/A 
0 KF PECO AN EXELON COMPANY KF-FIELD 
MARKED 3/30/26, 1:06 PM AAA-WEBSVC N/A 
 
 
2(5)(ix) was removed after PECO provided photo proof.  
 
**** 
Incident occurred on 4/20/26 at 7:15am along 677 Knox 
Road, Tredyffrin Township, Chester County.  
 
Incident: A PECO Gas line was hit by Brubacher 
Excavating.  

AT&T: $1,000.00 
Section 2(5)(v) 2nd 
Offense $1,000.00 
 
PECO: $3,000.00 
Section 2(5)(i) 3rd Offense 
$1,500.00 
 
Section 2(10) 2nd Offense 
$1,500.00 
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Case is related to 64266 & 64317.  
 
Alleged Violation Reports (AVR): 
 
Facility Owner - PECO's AVR states, “On 04/20/2026, 
Brubacher Excavating was using an excavator when they 
damaged a gas service line. PECO was not aware of this 
damage. Submitting Alleged Violation Report per 
request from the PUC.” 
AVR submission date: 6/23/26 
Was the AVR submitted after 30 business days? Yes, 
please note the excavator submitted an emergency ticket 
that PECO responded to.  
 
Excavator - Brubacher Excavating's AVR states, “While 
excavating the trench for new water main installation on 
Knox Rd project, the crew encountered an unmarked gas 
service. A 1" diameter steel pipe with 1/2" plastic pipe 
was found at 2'- 6" deep. The excavation was in the 
street at 677 Knox Rd. The work was being performed 
for Aqua PA. Original Ticket #2026 068 4511 and the 
damage ticket #2026 110 0280. No smell and no 
blowing.” 
 
Project Owner - Aqua's AVR states, “Aqua Contractor 
Brubacher Excavating, while excavating the trench for 
new water main installation on Knox Rd project, the 
crew encountered an unmarked gas service. A 1" 
diameter steel pipe with 1/2" plastic pipe was found at 2' 
6" deep. The excavation was in the street at 677 Knox 
Rd. No smell and no blowing.” 
 
Designer - GFT Infrastructure's AVR states, “Aqua 
Contractor Brubacher Excavating crew, while 
excavating the trench for new water main installation on 
Knox Rd project, encountered an unmarked gas service. 
A 1" diameter steel pipe with 1/2" plastic pipe was found 
at 2' 6" deep. The excavation was in the street at 677 
Knox Rd. No smell and no blowing. GFT as a designer 
was not involved with construction phase of this project. 
GFT was not involved in the bidding of this project, and 
therefore does not know if any modifications were made 
to the bid documents/final design package provided by 
Aqua to the Contractor. GFT was not on site and had no 
knowledge of the incident until it received an email 
notification by PA One Call Compliance Coordinator on 
Thursday May 7, 2026. GFT is submitting this AVR in 
compliance with its requirements under Act 50, and 
based on information provided to GFT by Aqua.” 
 
Conclusion: Emergency ticket 20261100280, "CREW IS 
ON SITE. DAMAGED A GAS SVC LINE. 1IN STEEL 
WITH 1/2IN PLASTIC FACILITY TYPE: NATURAL 
GAS-PECO EXCAVATION EQUIPMENT: 
EXCAVATOR HAZARDOUS RELEASE: NO" PECO 
responded Clear no facilities to this emergency 
notification. Damage photo's do not show markings on 
the street for this gas lateral. 
 
Routine Ticket 20260684511: 
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AT&T - "No Response" 
PECO - 3/11/26 Scheduled Mark, 3/23/26 Scheduled 
Mark, and 3/30/26 Scheduled Mark.  
Act 127 Section 2.5.v states: "To respond to all notices 
through the One Call System, provided the request is 
made in the time frame set forth under this act. The 
response shall be made not later than the end of the 
second business day following receipt of the notification 
by the One Call System, excluding the business day 
upon which the notification is received, or not later than 
the day prior to the lawful start date of excavation if the 
excavator specifies a later date or, in the case of an 
emergency, to respond through the One Call System as 
soon as practicable following receipt of notification of 
the emergency by the One Call System." 
 
Recommended violations, penalties, and education: 
 
Facility Owner: PECO 
Section 2(5)(i) – Failed to locate underground lines 
within 18 inches horizontally of the outside wall of line.  
Section 2(5)(v.2) – Failed to timely enter a final 
response to all locate requests. 20260684511. 
Section 2(5)(ix) – Facility owner failed to respond 
promptly to the site of an excavation where its 
underground line was damaged. 2026110280. 
Section 2(10) – Facility owner failed to submit an 
Alleged Violation Report through the One Call System 
within 30 business days after receipt of notice that the 
facility owner’s lines have been damaged by excavation 
or demolition work or if the facility owner believes a 
violation of this act has been committed in association 
with excavation or demolition work.  
-PUC compliance education is required for the 
individual(s) responsible to perform the locate for this 
ticket or their replacement(s).  
-PUC compliance education is required for the person 
responsible for submitting AVR or their replacement.  
 
Facility Owner: AT&T 
Section 2(5)(v) – Failed to respond to a routine One Call 
ticket. 20260684511 
PUC compliance education is required for the 
individual(s) responsible to perform the locate for this 
ticket or their replacement(s). 

64347 TABLED TABLED BY DPC  
64830 Facility Owner: 

PEOPLES NATURAL 
GAS COMPANY LLC 
Contractor/Excavator: 
DUQUESNE LIGHT 
COMPANY 
Project Owner: 
DUQUESNE LIGHT 
COMPANY 

On 5/11/2026 11:28:00 AM at NEUTRAL WAY / 207 
WHITAKER ST IN REAR, WHITAKER BORO, 
ALLEGHENY On 11/10/2026, The Damage Prevention 
Committee (DPC) voted to remove Duquesne Light 
Company's violation and penalty.  
 
*************** 
Dispute- Duquesne Light Company is disputing the 
penalty and violation 
**************** 
The incident occurred on Monday, May 11, 2026, 
Neutral Way, 207 Whitaker Street Rear, in Whitaker 
Borough, Allegheny County. 
 

PEOPLES NATURAL 
GAS COMPANY LLC: 
$2,000.00 
Section 2(5)(i) Subsequent 
$2,000.00 
 
DUQUESNE LIGHT 
COMPANY: $0.00 
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A gas line owned by Peoples Natural Gas Company 
(PNG) was damaged. 
 
PNG reported a facility owner issue as failure to locate 
point of connection to facility lines. PNG stated in their 
Alleged Violation Report (AVR), “On 5/11/26 Duquesne 
Light Company working on Neutral Way, Whitaker in 
the rear of 207 Whitaker St struck an unmarked PNG 
main to curb service line while augering to install new 
utility pole. PNG service had EFV and closed upon 
damage. Duquesne Light Company notified 811 and 
911. PNG crews arrived onsite and made repairs.” “Main 
line was marked failed to mark service line” 
 
Duquesne Light Company (DLC) reported a facility 
owner issue as failed to document communications, 
ensure the excavator is aware of a facility owner's 
inability to locate its facilities. DLC stated in their AVR, 
“Duquesne Light Overhead crew were digging to to 
place a pole when they struck an unmarked gas service 
line. A Damage One Call ticket was placed and Peoples 
Natural Gas responded back to the site. According to the 
notes written by the responding DLC Supervisor, PNG 
responded to the site and reported that the line was a cut 
and capped service line and the meter was removed. As a 
result, the line to the home was not marked.” 
 
Pictures were provided showing the located mainline and 
damage service line. In PNG photo, PNG pic2 it shows a 
gas curb stop in the grass. DLC did not place a remark 
ticket for the gas curb stop. 
 
Violations: 
 
*Peoples Natural Gas Company is in violation of 
section: 
2(5)(i) – Failed to locate underground lines within 18 
inches horizontally of the outside wall of line. Because 
the “Main line was marked failed to mark service line” 
Recommendation: Penalty applied.  
 
*Duquesne Light Company is in violation of section: 
5(3) – Excavator failed to preserve mark-outs or request 
a remark. Because in PNG pic2 it shows a gas curb stop 
in the grass. DLC did not place a remark ticket for the 
gas curb stop. 
Recommendation: Penalty applied. 

65044 Facility Owner: 
PHILADELPHIA GAS 
WORKS 
Contractor/Excavator: 
JPC GROUP 
Project Owner: 
PHILADELPHIA CITY 
WATER DEPARTMENT 
Other: CARR AND 
DUFF INC 
Other: Verizon PA LLC 

On 5/13/2026 10:21:00 AM at 4600 Ridge Ave, 
PHILADELPHIA CITY, PHILADELPHIA On 
11/10/2026, The Damage Prevention Committee (DPC) 
voted to remove Philadelphia Gas Works' violation and 
penalty. 
 
*********************************** 
Disputing- Philadelphia Gas Works is disputing. See 
attachment.  
*********************************** 
The incident occurred on Wednesday, May 13, 2026, at 
4600 Ridge Ave, in Philadelphia City. 
 

PHILADELPHIA GAS 
WORKS: $0.00 
 
 
Verizon PA LLC: 
$1,000.00 
Section 2(5)(v) 2nd 
Offense $1,000.00 
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An unmarked gas line owned by Philadelphia Gas 
Works (PGW) was damaged by JPC Group, Inc. 
 
PGW reported an excavator issue as failed to request the 
location and type of facility owner thru the One Call 
System 3-10 business days in advance of beginning the 
work. 
PGW stated in their AVR, “Carr and Duff damaged 1" 
plastic gas line to 4540”, “excavated without a one call.” 
 
Carr & Duff stated in an email, “Carr & Duff was not the 
excavator who performed the work. We subcontracted 
the work to JPC 
 
20260691489, Routine ticket placed on 3/10/2026, by 
JPC Group. PGW responded as Clear No Facilities, but 
in their AVR they mentioned a 1-inch gas line was 
damaged.  
No Response from Verizon PA LLC 
 
Philadelphia City Water Department (PWD), the project 
owner, reported an excavator issue as failed to exercise 
due care and take all reasonable steps necessary to avoid 
injury to or interference with all lines.  
PWD stated in their Alleged Violation Report (AVR), 
“On 05-13-2026, JPC Group Inc. was performing 
excavation work for the Queen Lane RWPS Generator 
Project (WO# 64072) at the PWD facility located at 
4600 Ridge Avenue, Philadelphia, PA 19129. JPC 
Group (sub-contractor to Carr & Duff) was excavating 
beneath an existing oil pipeline in order to install conduit 
for the duct bank work shown in Section “CC” of the 
contract drawing E-08. The contractor maintained the 
required 48-inch excavation depth through the work 
area; however, additional excavation depth was required 
in order to pass beneath the existing oil pipeline. At 
approximately 10:21 AM, while excavating beyond the 
48-inch depth, JPC struck and damaged an existing 1-
inch gas feed line entering the facility. The damaged gas 
line fed a clothes dryer inside the facility. No injuries 
were reported, and no other equipment or appliances 
were identified as affected. The One Call serial number 
for the PA One Call mark-out was 20260691489. 911 
was called at approximately 10:25 AM, and the PWD 
facility was evacuated by approximately 10:28 AM. The 
Site Engineer, Tony Lo, was notified at approximately 
10:40 AM. The Philadelphia Fire Department arrived on 
site at approximately 10:45 AM, followed by 
Philadelphia Gas Works at approximately 10:52 AM. 
The gas line was temporarily plugged around 12:00 PM, 
and the Fire Department left the site at approximately 
1:10 PM. PGW closed the gas main valve at 
approximately 4:16 PM, at which time the gas was no 
longer leaking. Gas line repair began at approximately 
5:00 PM, and the gas main was restored by 
approximately 8:11 PM. All activities ceased, and 
personnel were off site by approximately 8:52 PM. PWD 
Security was on site at approximately 9:00 PM to lock 
and secure the facility gates.” 
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JPC Group reported a project owner issue as failed to 
install color-coded permanent markers to indicate the 
type and location of all laterals installed by the project 
owner or their agent. 
JPC Group stated in their AVR, “On 5/13/26, our 
company (JPC Group, Inc.) was performing excavation 
activities as a subcontractor for the general contractor 
(Carr & Duff) on a Philadelphia Water Department 
private project located at 4600 Ridge Ave, Philadelphia, 
PA 19129. Prior to excavation, a valid Pennsylvania One 
Call notification had been obtained for the project area 
(Ticket #20260691489). Because utility mark-outs by 
facility owners terminated at or near the public curb line, 
a private utility locating contractor (GPRS) was 
separately retained to identify and mark underground 
utilities within the private property limits of the site. 
Before excavation commenced, the work area was 
inspected for utility markings and reviewed against the 
available site plans and utility information provided to 
JPC. No markings indicating the presence of a gas 
service were observed within the excavation area, and 
the gas service was not depicted on the plans or utility 
information available to the excavating contractor. 
During excavation operations, an unmarked underground 
gas service was encountered and damaged. Work was 
immediately stopped in the affected area, the condition 
was reported, and appropriate emergency and utility 
notifications were made. This AVR is being submitted 
because the underground gas facility that was damaged 
was not identified or marked in the field and was not 
shown on the available plans or utility documentation 
reviewed prior to excavation. JPC had relied upon the 
utility markings and information provided before 
excavation activities commenced. It should be noted that 
prior to mechanical excavation, JPC completed test digs 
via hand-digging to locate and identify any potential 
unmarked underground utilities. While doing so, JPC 
crew had encountered and exposed an unmarked steel 1” 
gas line via hand-digging. It should also be noted that 
complete hand-digging efforts were not possible due to 
the brick/concrete footing consistency of material to be 
excavated. Supporting documentation, including 
photographs, One Call ticket information, utility locate 
records, and project plans, can be provided upon 
request.” 
 
JPC Group additional information: 
 
“This date, I was detailed to Queen Lane Pump Station 
in regard to a strike of unmarked gas line, during 
excavation for conduit placement. Upon arrival I met 
with Operator O’Neill and Supervisor Hurley. Area of 
strike was explored. Gas line was encased in brick 
wall/footing and was not readily visible. Depth to area 
where gas was venting from ground found to be 
approximately 41 inches and approximately 15 feet from 
East wall of pump station. On site were personnel from 
Philadelphia Fire and PGW. PGW supervisor was 
reviewing site plans in effort to locate shut off valve. 
Additional PGW personnel arrived on site and conducted 
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digging in area of East fence line in attempt to locate 
shut off valve. Crews dug and probed for the three hours 
I was on site with no success in locating shutoff valve. 
During attempts to locate shut off, small crew was sent 
to area of strike and attempt to plug leak was made. Leak 
was partially plugged, but blow by continued.” 
 
“Walked job site with crew members in attempt to 
identify mark out of utilities, both by 811 and GPRS. 
Water and sewer mark outs were found on parking lot on 
East side of pump house. Gas mark outs did not exist in 
area of excavation. Gas marks were found in range from 
60 to 90 feet from work area in area of East and North 
curbs in area of fence lines. Those marks found to run 
perpendicular to curbs and not in direction of pump 
station. See accompanying photos.” 
 
“I was advised by crew that an unmarked steel 1 inch gas 
line had been found in area of excavation. This line was 
hand dug to expose and painted to allow visual location. 
That line ran at an approximate 45 degree angle toward 
valve on wall of pump station. No mark outs found to 
identify that line. This date the crew was attempting to 
remove a brick wall/ footing buried in ground as part of 
excavation. Operator was scratching bricks from top of 
footing and encased when unmarked gas line was struck. 
No sand in area of line, line contained within brick 
structure. Upon break, crew evacuated area and 
contacted Philadelphia Fire and PGW.” 
 
“I was advised by JPC and Carr & Duff personnel that 
neither the line struck this date, nor the one accidentally 
discovered and hand dug were present on site plans.  
Crew at time of strike was not aware of presence of gas 
lines as it was not marked out, nor appears on site plans.  
811 mark-out call had been made for perimeter utility, 
GPRS was hired for on-site utility mark outs. Area of 
site was photographed and those photographs 
accompany this file.” 
 
Violations: 
 
*Philadelphia Gas Works is in violation of section: 
2(5)(i) – Failed to locate underground lines within 18 
inches horizontally of the outside wall of line. 
PGW responded to the worksite and repaired the damage 
line. 
Recommendation: Penalty applied 
*Verizon PA LLC is in violation of section: 
2(5)(v) – Failed to respond to a routine One Call ticket. 
20260691489 
Recommendation: Penalty applied 

65035 Facility Owner: PECO 
AN EXELON 
COMPANY 
Contractor/Excavator: 
ANGIES CABLE LLC 
Project Owner: RHINO 
CABLE 

On 5/20/2026 5:50:00 AM at DAVENPORT ROAD, 
KENNETT TWP, CHESTER On 11/10/2026, ANGIES 
CABLE LLC was not in attendance at the Damage 
Prevention Committee (DPC) meeting. The DPC voted 
to accept the investigator's recommendation and add an 
additional $250.00 penalty to 5(22) for not attending the 
DPC meeting. The penalty for 5(22) was increased from 
$500.00 to $750.00. 

ANGIES CABLE LLC: 
$1,750.00 
Section 5(2.1) 1st Offense 
$1,000.00 
 
Section 5(22) 1st Offense 
$750.00 
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*************** 
Disputing- ANGIES CABLE LLC is disputing stating, 
"Hello My name is Alfredo Flores Vargas owner of 
Angies Cable LLC. I got an Email of an DPI Report. 
Unfortunately there was an Incident on the fact that the 
Job was interpreted as an Emergency me not knowing at 
all. I cannot afford the payment. It was an honest 
mistake that was interpreted as an emergency. I would 
like to Present my case with The DPI or have a training 
meeting." 
 
*************** 
The Non-Damage violation occurred on Wednesday, 
May 20, 2026, on Davenport Road, in Kennett 
Township, Chester County. 
 
The Non-Damage violation was reported by PECO an 
Exelon Company. 
 
PECO reported an excavator issue as provided a 
misrepresentation of an emergency excavation. PECO 
stated in their Alleged Violation Report (AVR), “false 
emergency one call” 
 
20261400048- Excavation Emergency ticket was placed 
on 5/20/2026 at 5:50am, Work For--[RHINO CABLE], 
Type of Work--[INSTALL CATV MAIN], Method of 
Excavation--[TRENCHING], Scheduled Excavation 
Date and time: 5/20/2026 at 8:00am. 
 
On Monday, 7/20/2026 an email and letter were sent 
requesting an AVR and asking additional questions from 
the contractor, Angies Cable.  
Angies Cable responded by email on 7/21/2026 stating, 
“There was never a violation done on my part on my 
work done on that address.. We replace a main line but 
never hit or damage anything. I have been trying to 
contact somebody on the AVR Violation program or 
what not but nothing. Angies cable just came to the 
jobsite and finished replacing a comcast line. But again 
nothing was damage or reported damage. We don't 
understand why a violation has been reported.” 
Their email was responded to on 7/22/2026, stating this 
is a Non-Damage violation and attached was the original 
letter requesting an AVR and asking the additional 
questions. 
(attachments- Angies Cable-requesting additional info 7-
22-26, EX- Angies Cable- letter requesting AVR) 
Angies Cable submitted an AVR on 7/22/2026. 
On Wednesday, 7/29/2026 an email was sent to Angies 
Cable requesting additional information because their 
AVR did provide answers to the questions, and attached 
was the original letter requesting an AVR and to answer 
questions, and their submitted AVR. 
Angies Cable never responded to the 7/29/2026 email. 
 
In the AVR Angies Cable noted Under Excavation 
Work:  
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Method of Excavation: DIRECTIONAL  
Equipment Used: DIRECTIONAL DRILLING 
Type of Excavator: Other 
 
The Underground Utility Line Protection Law (UULPL) 
aka PA One Call Law, ACT 127, definition: 
"Emergency" means a sudden or unforeseen occurrence 
involving a clear and immediate danger to life, property 
and the environment, including, but not limited to, 
serious breaks or defects in a facility owner's lines. 
 
The Underground Utility Line Protection Law (UULPL) 
aka PA One Call Law, ACT 127, Responsibilities of The 
Excavator, Section 5(2.1) states: To submit a locate 
request to identify the location and type of facility owner 
lines at each work site by notifying the facility owner 
through the One Call System. Notification shall be not 
less than three nor more than ten business days in 
advance of beginning excavation or demolition work. No 
work shall begin earlier than the lawful start date which 
shall be on or after the third business day after 
notification. The lawful start date shall exclude the date 
upon which notification was received by the One Call 
System and notification received on a Saturday, Sunday 
or holiday, which shall be processed on the following 
business day. In the case of a complex project, 
notification shall not be less than ten business days in 
advance of the beginning of excavation or demolition 
work 
 
Violations: 
Angies Cable is in violation of sections: 
5(2.1) – Excavator failed to submit a location request to 
identify the location and type of facility owner lines at 
each work site by notifying the facility owner through 
the One Call System. Angies Cable did not submit a 
routine ticket as required 
5(22) – Excavator provided a misrepresentation of an 
emergency excavation 
Recommendation: Penalties applied and PUC Online 
Compliance Training is required for the Excavator(s) 
working onsite at this excavation, or their replacements. 

65506 Facility Owner: TC 
Energy 
Contractor/Excavator: 
A-N-O OILFIELD 
SERVICE LLC. 
Other: HIGHLAND 
TOWNSHIP ELK 
COUNTY 
Other: National Fuel Gas 
Distribution 

On 6/2/2026 7:50:00 AM at OWLS NEST RD, 
HIGHLAND TWP, ELK On 11-10-2026 the Damage 
Prevention Committee voted to remove National Fuel 
Gas' 2(5)(v.2) violation. 
***** 
National Fuel Gas is disputing the violation and penalty. 
***** 
The incident occurred on 6/2/2026, at approximately 
7:50 AM, on Owls Nest Rd, in Highland Twp, Elk 
County. 
 
An emergency ticket was entered for a non-emergency 
excavation. 
 
TC Energy is the facility owner. Their Alleged Violation 
Report (AVR) states, “Was contacted about the 
emergency one call. Looked up the ticket and seen it was 
for grading and ditching roadway. Contacted Jordan 

A-N-O OILFIELD 
SERVICE LLC.: $500.00 
Section 5(22) 1st Offense 
$500.00 
 
HIGHLAND 
TOWNSHIP ELK 
COUNTY: $250.00 
Section 2(5)(v.2) 1st 
Offense $250.00 
 
National Fuel Gas 
Distribution: $0.00 
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Copley and asked what work was taking place. He said 
grading and ditching the roadway for a logging job. I 
asked what the emergency was. He said as far as life 
threatening there was no emergency. They just want to 
get the job done.” 
 
A-N-O Oilfield Service is the excavator. An AVR was 
not filed as of 08/07/2026 and an AVR request was sent 
the same day. An AVR was submitted within 30 days of 
being requested that states, “In the early evening of June 
1st 2026 we received a call about potential emergency 
road work approximately 1.5 miles down FR 329. Upon 
driving to the location, numerous water drainage issues 
were observed. Upon arriving at the 1.34 mile marker, 
roughly .06 miles of roadway was impassable. From 
mile marker 1.24 to 1.42 the downhill grade is 
approximately 10%-12%. A severe washout had 
occurred causing deep ruts, piles of debris and road 
material. The road was in bad enough shape that ATV’s 
were by-passing the road and traveling on the bank/berm 
of the road. The 2023 Ram 3500 4x4 truck that was 
onsite would not navigate the road. We had walked 
approximately 1 mile to the 2.2 mile marker and 
observed another wash out area on a down hill section of 
road but did not appear to be in as bad of condition at the 
wash out at mile marker 1.34. The decision to place an 
emergency 1 call was due the road being impassible in 1 
to 2 sections, the gate being open to the public for access 
and the particular sections of road affected by the wash 
outs were part of an ATV trail system which is open to 
the public. From mile marker 1.13 to mile marker 3.55 
the road is a “dual use” road allowing vehicle traffic and 
ATV traffic simultaneously. The particular cause of the 
wash outs and general drainage issues is believed to be 
as a result of ARG Resources shutting down in 2019 – 
2020. With no oil and gas related traffic of the particular 
road to spot potential areas of concern and no road 
maintenance of any kind being performed, the sections 
of road became impassible and a hazard.” 
 
Ticket #20261530507 was an emergency ticket for 
“ROAD WORK (GRADING & DITCHING) BEING 
PERFORMED ON ANF ROAD 329”. National Fuel 
Gas entered “Conflict” as their only response. Highland 
Township Elk County did not respond.  
 
The PA One Call System informs the user of the 
definition of an emergency prior to them being able to 
submit the Emergency Ticket.  
 
No images were submitted showing the road prior to 
excavation occurring. The excavator submitted a 
separate document that indicated why the emergency 
ticket was placed, “The decision to place an emergency 
1 call was due the road being impassible in 1 to 2 
sections, the gate being open to the public for access and 
the particular sections of road affected by the wash outs 
were part of an ATV trail system which is open to the 
public.”  
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An emergency, as defined by Act 127 of 2024, “means a 
sudden or unforeseen occurrence involving a clear and 
immediate danger to life, property or the environment, 
including, but not limited to, serious breaks or defects in 
a facility owner's lines…” 
 
Violations: 
Excavator - A-N-O Oilfield Service: 
Section 5(22) – Excavator provided a misrepresentation 
of an emergency excavation, subject to an administrative 
penalty imposed under section 7(10).  
PUC online Compliance Training is required for the 
excavator(s) working onsite at this excavation, or their 
replacements. 
 
Facility Owner (other) - National Fuel Gas Distribution 
Section 2(5)(v.2) – Failed to timely enter a final 
response to all locate requests. Ticket 20261530507 
 
Facility Owner (other) - HIGHLAND TOWNSHIP ELK 
COUNTY 
Section 2(5)(v.2) – Failed to timely enter a final 
response to all locate requests. Ticket 20261530507 
PUC online Compliance Training is required for the 
individual(s) responsible to perform the locate for this 
ticket, or their replacement(s). 

65619 Facility Owner: Peoples 
Natural Gas 
Contractor/Excavator: 
INDEPENDENT 
ENTERPRISES 
Project Owner: 
Pittsburgh Water 
Other: GAI 
CONSULTANTS INC 
Other: Verizon PA LLC 

On 6/4/2026 2:30:00 PM at VALONIA ST, 
PITTSBURGH CITY, ALLEGHENY INDEPENDENT 
ENTERPRISES did not attend the 11-10-2026 Damage 
Prevention Committee meeting. The DPC voted to 
accept INDEPENDENT ENTERPRISES' violation as 
presented in the Investigation Report and add $250 due 
to INDEPENDENT ENTERPRISES not attending the 
meeting. 
***** 
INDEPENDENT ENTERPRISES disputing.  
***** 
The incident occurred on 6/4/2026, at approximately 
2:30 PM, on Valonia St, in Pittsburgh City, Allegheny 
County. 
 
A gas line owned by Peoples Natural Gas was damaged. 
An emergency ticket was entered for the damage.  
 
Peoples Natural Gas is the facility owner. Their Alleged 
Violation Report (AVR) states, “Independent Enterprises 
working for Pittsburgh Water struck and damaged a 
Peoples Gas 4in plastic main with mechanized 
equipment. All markings had been removed by the 
excavator. The attached locate and damage pictures will 
show that. This was the first of 4 damages to Peoples 
Gas mainlines within a 5 business day span by 
Independent (6/4/2026-6/10/2026). In addition, the 
damage ticket called in for this damage stated "Caller 
states line was not marked. Gas main was hit." The line 
was marked and the excavator failed to maintain 
markings. The fact that the markings were not visible 
due to the excavator removing them does not mean the 
line was not marked.” 
 

INDEPENDENT 
ENTERPRISES: $750.00 
Section 5(4) 1st Offense 
$750.00 
 
Verizon PA LLC: 
$1,000.00 
Section 2(5)(v.2) 3rd 
Offense $1,000.00 
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Independent Enterprises is the excavator. Their AVR 
states, “While excavating an exploratory on 
Valonia/Lorenz, contractor struck an unmarked 4" 
plastic main gas line at approximately 2:30 PM. The 
nearest marking was approximately 13 LF away from 
the damaged line. The field coordinator, Vic Murphy, 
was on site and notified when the incident occurred. 
Immediately after gas line was hit, contractor called 911 
and contacted People's Gas. Fire department arrived on 
site at 2:37 PM. People's gas arrived on site at 3:05 PM 
to repair damaged gas line. People's gas stayed after 
hours to complete the repair. Gas line was fixed and 
trench was backfilled by People's Gas.” 
 
Pittsburgh Water & Sewer Authority is the project 
owner. Their AVR states, “While excavating an 
exploratory on Valonia/Lorenz, contractor struck an 
unmarked 4" plastic main gas line at approximately 2:30 
PM. The nearest marking was approximately 13 LF 
away from the damaged line. The field coordinator, Vic 
Murphy, was on site and notified when the incident 
occurred. Immediately after gas line was hit, contractor 
called 911 and contacted People's Gas. Fire department 
arrived on site at 2:37 PM. People's gas arrived on site at 
3:05 PM to repair damaged gas line. People's gas stayed 
after hours to complete the repair. Gas line was fixed and 
trench was backfilled by People's Gas.” 
 
GAI Consultants Inc is the designer. Their AVR states, 
“While excavating an exploratory on Valonia/Lorenz, 
contractor struck an unmarked 4" plastic main gas line at 
approximately 2:30 PM. The nearest marking was 
approximately 13 LF away from the damaged line. The 
field coordinator, Vic Murphy, was on site and notified 
when the incident occurred. Immediately after gas line 
was hit, contractor called 911 and contacted Peoples 
Gas. Fire department arrived on site at 2:37 PM. People's 
gas arrived on site at 3:05 PM to repair damaged gas 
line. Peoples gas stayed after hours to complete the 
repair. Gas line was fixed and trench was backfilled by 
Peoples Gas. Final Design One Call was run by GAI 
Consultants on 11/10/2025, which was within the 
required 10 to 90-day window prior to the end of final 
design. PA One Call info and Utility List were noted on 
the plan. The total project value is over $400,000. 
During design, SUE up to Quality Level (QL) A was 
performed. Record Drawing Research (QL-D) was done 
by the whole project team as the project moved through 
design. The surface expressions of utilities such as 
manholes, curb boxes, and valve boxes were surveyed 
(QL-C). The project owner had GAI include the cost to 
hire a utility locator as a subconsultant. Subconsultant 
Lexis Group ran an electric current through locate wires 
and metallic pipes to mark utility locations across the job 
(QL-B). Lexis Group surveyed the paint markings. GAI 
identified places where the QL-B needed clarification 
and had Lexis do Test Pits (QL-A) there.” 
 
Peoples Natural Gas marked their lines on the Routine 
Ticket for this excavation on 5/1/2026. Images are 
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submitted showing the marks placed on 5/1/2026. The 
excavator, and damage, occurred directly over a yellow 
mark placed on 5/1/2026. In the damage images the 
asphalt has been removed where the yellow mark was 
placed. The excavator also exposed the 4” line at another 
spot close to where the damage occurred. Marks are also 
shown for this line in the mark out images. Multiple 
images show the marks and damage, though image "400 
lorenz markup" shows the comparison of the mark out 
and damage images. 
 
Routine Ticket# 20261180740 – Verizon did not enter a 
response by the response due date of 5/3/2026.  
 
 
This case is related to cases 044579, and 055772 by 
design tickets. 
 
Violations: 
Excavator - Independent Enterprises: 
Section 5(4) – Excavator failed to exercise due care and 
employ prudent excavation techniques.  
PUC online Compliance Training is required for the 
excavator(s) working onsite at this excavation, or their 
replacements.  
 
Facility Owner (Other) – Verizon: 
Section 2(5)(v.2) – Failed to timely enter a final 
response to all locate requests. T20261180740  
PUC online Compliance Training is required for the 
individual(s) responsible to perform the locate for this 
ticket, or their replacement(s). 

65621 Facility Owner: 
Philadelphia Gas Works 
(PGW) 
Contractor/Excavator: 
UTILITY LINE 
SERVICES 
Project Owner: 
Philadelphia Gas Works 
(PGW) - Placeholder 
Designer: Philadelphia 
Gas Works (PGW) - 
Placeholder 
Other: Verizon PA LLC 

On 6/8/2026 10:00:00 AM at W HUNTINGDON ST, 
PHILADELPHIA CITY, PHILADELPHIA On 11-10-
2026 the Damage Prevention Committee voted to 
remove UTILITY LINE SERVICES' 5(4) violation.  
 
***** 
"Utility Line Services (ULS) acknowledges the receipt 
of the attached invoice and would like to dispute the 
report. Are we able to be scheduled for a DPC meeting 
to discuss the allegations?" Additional information was 
provided after the original dispute that states, "We’re 
only disputing 5(4). Additional pictures are attached. 
Regarding 5(8). We acknowledge that 911 was not 
called and our crews have since been trained that 911 
should always be called if there’s a gas leak based on the 
law." See ULS Images of damage for the pictures they 
provided. 
 
***** 
The incident occurred on 6/8/2026, at approximately 
10:00 AM, on W Huntingdon St, in Philadelphia City, 
Philadelphia County. 
 
A gas line owned by Philadelphia Gas Works was 
damaged. 911 was not contacted.  
 
Philadelphia Gas Works is the facility owner, project 
owner, and designer. Their AVR states, “Contractor 

UTILITY LINE 
SERVICES: $1,000.00 
Section 5(8) 1st Offense 
$1,000.00 
 
Verizon PA LLC: 
$1,500.00 
Section 2(5)(v.2) 
Subsequent $1,500.00 
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Utility Line Services struck properly marked gas service 
to 1227 W Huntingdon St using backhoe bucket. It was 
known ahead of time that service is shallow. 
CONTRACTOR ULS DAMAGED 1" PLASTIC SVC 
TO 1227 W HUNTINGDON”. 
 
Utility Line Services is the excavator. Their AVR states, 
“Our crew was working in the area of 1227 Huntingdon 
Street. While stripping out the blacktop with the backhoe 
we pulled and damaged the gas service at 12” cover. The 
asphalt was thicker than normal. The service was marked 
but we believe this was a faulty installation as the 
standard is typically 18”.” 
 
Ticket# 20261490794 had a response due date of 
6/2/2026. Verizon responded “Field Marked” on 
6/4/2026.  
Images submitted show the site, marks, excavation, and 
damaged line. The line that was damaged was within the 
tolerance zone of yellow marks.  
 
Violations: 
Excavator – Utility Line Services: 
Section 5(4) – Excavator failed to exercise due care and 
employ prudent excavation techniques.  
Section 5(8) – Excavator failed to immediately notify 
911 and the facility owner when damage resulted in the 
escape of any flammable, toxic or corrosive gas or liquid 
which endangers life, health, or property.  
PUC online Compliance Training is required for the 
excavator(s) working onsite at this excavation, or their 
replacements.  
 
Facility 0wner (other) – Verizon: 
Section 2(5)(v.2) – Failed to timely enter a final 
response to all locate requests. Ticket# 20261490794 
PUC online Compliance Training is required for the 
individual(s) responsible to perform the locate for this 
ticket, or their replacement(s). 

 


	Pennsylvania Public Utility Commission
	Damage Prevention Committee Meeting Case List
	November 10, 2026
	Omnibus Session
	Full Session

