Monthly PA Gas Switch Update

CUSTOMERS SWITCHING TO A NATURAL GAS SUPPLIER
AUGUST 2012%**

Total Switching CENTEE] Commercial Industrial Switching

Natural Gas Utility Customers Switching Customers Switching Customers Customers

% # %  %ofload  # B % |t
Columbia Gas of PA 115314 | 278 78.2 104,791 279 30.8 10,309 26.2 741 214 432 99.6
Equitable Gas 18,697 7.0 77.0 15,327 6.0 6.0 3,271 19.0 81.0 99 71.0 97.0
National Fuel Gas 22,775 10.6 61.9 18,352 93 11.5 4,037 26.0 76.3 386 593 98.7
PECO 40,288 8.2 62.1 32,415 1.2 7.1 6,989 17.0 36.3 884 100 100
Peoples Natural Gas 94,254 26.0 61.0 85,442 26.0 25.0 8,645 30.0 59.0 167 84.0 100
Peoples TWP 60 0 51.0 0 0 0 L 1.0 34.0 16 84.0 99.0
Philadelphia Gas Works 2,738 0.5 48.3 0 0 0 2,599 9.9 57.1 139 18.8 98.6
UGl 39,867 11.5 85.4 28,379 9.1 10.6 10,684 313 75.5 804 58.3 99.6
UGI Central Penn Gas 1,751 23 68.1 135 0.2 0.2 1,456 14.3 57.4 160 53.5 98.8
UGI Penn Natural Gas 5,357 33 68.7 954 0.7 0.8 4,249 26.8 66.0 154 70.0 99.7
Valley Energy IAA NI 79.2 0 0 0 24 3.2 17.2 20 69.0 97.3
Statewide Total 341,145 11.8* 67.4%* 285,795 10.8 8.4 52,307 22.5 57.6 3,043 60.7 99.0

(Approximately 2,643,000 Residential + 232,000 Commercial + 5,000 Industrial = 2,880,000 Total Customers)

* Percentage based on the total number of customers of natural gas distribution utilities subject to Chapter 22, Natural Gas Competition, of the Public Utility Code, 66 Pa. C.S. §§2201 —2212.

** Percentage represents alternative supplier load (volume of gas in MCF) billed during the reporting month, compared to the total load of the gas company.

QOQOR

PENNSYLVANIA

PUC

PUBLIC UTILITY COMMISSION

*** |n order to include information regarding the number of customers who have switched during the reporting month together with the percentage of load (volume of
gas in Mcf) delivered by alternative suppliers, it is necessary to compile actual usage information based on monthly customer meter readings and billing processes.
Complete usage data is not immediately available with the settlement process ranging from 30 to 60 days.



