	PENNSYLVANIA PUBLIC UTILITY COMMISSION

HARRISBURG, PENNSYLVANIA  17120



	CHARLES SOUDERS v. PECO ENERGY COMPANY
	
	Public Meeting April 30, 2009
2053281-OSA
Docket No. C-2008-2053281



STATEMENT OF
COMMISSIONER ROBERT F. POWELSON
Before the Commission for consideration is the Formal Complaint of Charles Souders (“Mr. Souders”) against PECO Energy Company (“PECO”), in which he alleges that he was overbilled and denied a reasonable payment schedule.  After breaking numerous payment arrangements with PECO and two bankruptcy filings, Mr. Souders’s outstanding balance at the time of his Complaint totaled $22,217.11.


Earlier today, we considered a similar case, the Complaint of Deborah L. Anderson (“Ms. Anderson”) v. PECO, in which the Complainant alleged that her bills were too high and that she was billed twice for a few months, and also requesting an affordable payment arrangement.  Ms. Anderson owed $33,004.02 at the time of her Complaint.


At our Public Meeting of April 16, 2009, we considered two other similar cases – Francis J. Morrell v. PECO and Evan Richards v. PECO, which entailed outstanding customer balances of $1,641.97 and over $41,000, respectively.


While I do not disagree with the outcomes of any of these cases, it is impossible ignore the fact that the aggregate outstanding balance for these four customers is $97,863.10, a large portion of which will likely never be paid and will thus be borne by all other ratepayers.  For this reason, I feel it is necessary to take this opportunity to urge PECO, as well as all other utility companies, to work to better monitor and manage their uncollectibles and to implement internal controls, alerts, and/or any other triggers necessary to ensure that outstanding balances of customers are not unmonitored and left to amass over a number of years.  Instead, it is crucial that these arrearages be monitored from early on so that they do not reach the excessive amounts seen in the cases before us today.

Therefore, I strongly recommend that utility companies across the Commonwealth of Pennsylvania work with customers and the Commission to ensure that customer arrearages are kept to a minimum so as to avoid the exorbitant outstanding balances seen in the cases referenced above and other similar matters.
DATE:  April 30, 2009


_________________________







ROBERT F. POWELSON






COMMISSIONER
2
2

