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Before us today for disposition are the Exceptions filed by the Complainant in this matter, Lori Williams (“Ms. Williams”).  This case involves a pro se complaint filed by Ms. Williams against PECO Energy Company (“PECO”), alleging that there are incorrect charges on her bill and requesting a payment arrangement.  


In response, PECO filed an Answer and New Matter denying that there are incorrect charges on Ms. Williams’s bill and stating that Ms. Williams is enrolled in PECO’s Customer Assistance Program (“CAP”).  PECO subsequently filed a Motion for Judgment on the Pleadings, in which it requested that the Commission dismiss the part of Ms. Williams’ complaint requesting a payment arrangement due to her status as a CAP customer.


The Chief Administrative Law Judge (“CALJ”) agreed that the Commission lacks the jurisdiction necessary to award Ms. Williams a payment arrangement and dismissed her complaint in its entirety.  I believe the CALJ inadvertently dismissed the entire complaint instead of just the portion relating to Ms. Williams’s request for a payment arrangement and that, therefore, this matter should be remanded to the Office of Administrative Law Judge for the limited purpose of adjudicating Ms. Williams’s claim that there are incorrect charges on her bill.
Therefore, I move that:
  
1.
That the Initial Decision in this matter is reversed in part, consistent with this Motion.

2.
That this matter is referred to the Office of Administrative Law Judge for further proceedings consistent with this Motion.


3.
That the Office of Special Assistants prepare the appropriate Opinion and Order consistent with this Motion.
DATE:  April 30, 2009



_________________________








ROBERT F. POWELSON







COMMISSIONER
� See 66 Pa. C.S. § 1405(c).  
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