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Application of Trust Ambulance, Inc., a corporation     
     

 A-6411147
of the Commonwealth of Pennsylvania, for the 


     A-2009-2110951
right to begin to transport, as a common carrier,

by motor vehicle, persons in paratransit service, from

points in the city of Harrisburg, Dauphin County, and
within an airline distance of forty (40) statute miles of

the limits of said city, to points in Pennsylvania, and 
return.  

ORDER

BY THE COMMISSION:



This matter comes before the Commission on an application filed May 12, 2009.  Public notice of the application was given in the Pennsylvania Bulletin of June 13, 2009, with protests due by June 29, 2009.  No protests were filed.  The record consists of applicant’s verified statement and eight statements in support from health care facilities and nursing homes in the requested service territory.  The unopposed application is certified to the Commission for its decision without oral hearing.  


Trust Ambulance, Inc. (applicant or Trust Ambulance) seeks the initial right to transport persons in paratransit service.  Rostik Pilip is the president of Trust Ambulance.  Mr. Pilip has been in the transportation business for three years and is currently operating and maintaining a fleet of two ambulances.  


The facility is located at 2238 Gettysburg Road, Camp Hill, Cumberland County, Pennsylvania.  The office consists of computers which are equipped with constantly updated software.  A dispatcher is on duty 24 hours a day, seven days a week.  All calls are via landline telephone.  Applicant has two lines and a dedicated facsimile line.  Each vehicle is equipped with mobile radios, Nextel walkie-talkies, and is EMS call center ready.  The vehicles also have a GPS device.  The trips are recorded by the dispatcher both manually and on the computer based software.  All records are kept in lock capable file cabinets.  The applicant intends to operate 24 hours a day, seven days a week.  The vehicles will be parked outside of the facility.  


Applicant intends to hire between six to ten employees.  The primary duties will include answering telephone calls, handling on‑line communications, scheduling appointments, dispatching calls to drivers, providing mechanical maintenance, supervisor, and human resource advisor.  Based on previous experience and prior operations the projected number of employees is appropriate to provide reasonable and efficient service to the geographical area to be served.  


Trust Ambulance intends to hire two full‑time drivers to operate the wheel‑chair vans, in addition to the ambulance personnel. Driver standards include successful completion in the Emergency Vehicle Operations Course.  Applicants must possess a valid Pennsylvania operator’s license for a minimum of two years, shall have no more than one moving violation in the last twelve months, and be approved for driving status by the manager of operations for his/her respective division, or the manager of training.  No employee may operate a company owned vehicle until he/she has successfully completed the Defensive Drivers Training Program, which consists of an in house training program on the operation and safety of the vehicles.  Prior to being hired, applicant conducts a driver’s license check, and checks the status of the license routinely once hired as a driver.  Drug and/or alcohol abuse is a not tolerated and is reason for dismissal.  Drug tests will be administered randomly.  


Trust Ambulance will initially utilize one vehicle for the requested paratransit authority:  a 2001 Ford E250 with a four person seating capacity.  The vehicle is on a routine inspection and maintenance schedule and has preventative maintenance work performed per the manufacturer’s guidelines by applicant’s in house mechanic.  Trust Ambulance currently has insurance for its ambulance transportation and foresees no problem securing the requisite insurance for the paratransit authority.  


Applicant’s goal is to provide the highest quality medical transportation service through its commitment to reliability, caring professionals and state-of-the-art technology.  To ensure expeditious resolution of complaints, applicant will have complaint forms available in each vehicle.  The human relations advisor’s contact information will be provided on the form for any additional issues or questions.  Swift action will be taken to resolve all negative matters.  


Applicant’s most current balance sheet dated June 30, 2009, shows current assets of $12,398, total assets of $56,398, of which $10,898 is cash, no liabilities and an owner’s equity of $56,398.  Trust Ambulance projects the income for one year from the paratransit transportation to be $21,000.  


Applicant has presented support in the form of statements from eight health care facilities and nursing homes representing the requested territory.  
The applicant is hereby advised of its obligation to familiarize itself with the requirements of 52 Pa. Code as applicable to the operations of a common carrier as authorized by this Order.  Applicant is further advised that failure to comply with all applicable requirements may subject the carrier to penalties, including fines, suspension of operating rights or cancellation of its authority.  Title 52 of the Pennsylvania Code may be accessed at www.pacode.com.  
In addition to technical and financial fitness, it is necessary to determine the applicant’s compliance record with respect to the Commission’s regulations.  A review of the Commission’s records reveals that allegations of violations have never been filed against this applicant.  



After complete review of the record, we find:  

1. Applicant seeks the initial right to provide paratransit service.   No protests were filed.  

2. Applicant is supported by eight parties consisting of health care facilities and nursing homes in the requested service territory.
3. Applicant has the equipment, ability and fitness necessary to render the service.

4. The evidence of record is sufficient to establish necessity for the service.

5. Approval of the application is necessary for the accommodation and convenience of the public; THEREFORE, 



IT IS ORDERED:  


That the application is hereby approved granting the following right:  

To transport, as a common carrier, by motor vehicle, persons in paratransit service, from points in the city of Harrisburg, Dauphin County, and within an airline distance of forty (40) statute miles of the limits of said city, to points in Pennsylvania, and return.  



IT IS FURTHER ORDERED:  That the applicant shall not engage in any transportation authorized by this order until the applicant has received a certificate of public convenience from this Commission.  


IT IS FURTHER ORDERED:  That a certificate of public convenience shall not be issued until the following are submitted to the Commission and approved by the Commission: 


1.  Form E, as evidence of bodily injury and property damage liability insurance.



2.  A tariff establishing just and reasonable rates.



IT IS FURTHER ORDERED:  That the authority granted herein, to the extent that it duplicates authority now held by or subsequently granted to the applicant, shall not be construed as conferring more than one operating right. 



IT IS FURTHER ORDERED:  That upon compliance with the requirements hereinbefore set forth, a certificate shall issue evidencing the Commission's approval of the right to operate as above determined.  



IT IS FURTHER ORDERED:  That in the event said applicant has not, on or before sixty (60) days from the date of entry of this order, complied with the requirements hereinbefore set forth, the application shall be dismissed without further proceedings.  
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BY THE COMMISSION,PRIVATE 








James J. McNulty








Secretary

(SEAL)

ORDER ADOPTED:   August 27, 2009
ORDER ENTERED:   August 31, 2009
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