September 30, 2009
Via Overnight Delivery

Supplement No. 2

Mr. James J. McNulty, Commission Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, 2nd Floor

Harrisburg, PA 17120

RE:  Elantic Telecom, Inc. Docket Number A-2009-2111038 and A-2009-2111040
Notice of Consummation of Merger and Revision to Local Tariff - Telephone Pa.
P.U.C. Tariff No. 2 - Supplement No. 2

Dear Mr. McNulty:

Please accept this letter as notice to the Pennsylvania Public Utility Commission that the Transfer
of Control of Cavalier Networks LLC and Elantic Telecom, Inc. has been completed. Also
included with this transmittal is Supplement No. 2 to the Company's local tariff which has the
changes incorporated as directed in Appendix A of the Order in the above referenced docket
numbers. The Company respectfully requests this filing to become effective on October 2, 2009.

Any questions regarding this notice may be directed to my attention at (407) 740-3031 or via e-
mail at sthomas@tminc.com,

To keep our records complete, please acknowledge receipt of this filing by returning, file-stamped,
the extra copy of this correspondence in the self-addressed stamped envelope enclosed for this
purpose. Thank you for your assistance.

Sincerely,

o

Sharon Thomas
Consultant to Elantic Telecom, Inc.

Enclosure
ST/im.
ce: R. Lee Grant, Elantic

File:  Elantic - PA
TMS: PAXO0901C

2600 Maitland Center Parkway, Suite 300 - Maitland, FL 32751
P.O. Drawer 200 - Winter Park, FL. 32790-0200 - Telephone: (407) 740 - 8575 - Facsimile: (407) 740 - 0613
WwWW.tminge.com



ELANTIC TELECOM, INC.
Telephone Pa. P.U.C. Tariff No. 2
Competitive Local Exchange Carrier, Limited to Data Services
Supplement No. 2
CLEC LIMITED TO DATA SERVICES

TITLE SHEET

ELANTIC TELECOM, INC.
COMPETITIVE LOCAL EXCHANGE CARRIER
LIMITED TO DATA SERVICES

Regulations and Schedule of Charges

The Company will mirror the exchange area boundaries as stated in the tariffs of Verizon Pennsylvania
Inc. Telephone Pa. P.U.C. Nos. 180A, 182, 182A, 185B and 185C; Verizon North Inc. Telephone Pa.
P.U.C. Nos. 1, 3, 5, and 6; and United Telephone Company of Pennsylvania Pa. d/b/a Embarq
Pennsylvania Telephone Pa. P.U.C. 27.

The Company's tariff is in concurrence with all applicable State and Federal Laws (including, but not
limited to, 52 Pa. Code, 66 Pa. C.S. and the Telecommunications Act of 1934, as amended), and with the
Commission's applicable Rules and Regulations and orders. Any provisions contained in this Tariff that
are inconsistent with the foregoing mentioned will be deemed inoperative and superseded.

Issued: October 1, 2009 Effective: October 2, 2009

By: Frances McComb, General Counsel; Exec. VP - Law & Public Policy
2150 East Parham Road
Richmond, VA 23280
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ELANTIC TELECOM, INC.

CLEC LIMITED TO DATA SERVICES

Telephone Pa. P.U.C. Tariff No. 2

Competitive Local Exchange Carrier, Limited to Data Services
Supplement No. 2
1st Revised Sheet No. 2
Cancels Original Sheet No. 2

The sheets listed below, which are inclusive of this tariff, are effective as of the date shown at the bottom
of the respective sheet(s). Original and revised sheets as named below comprise all changes from the

CHECK SHEET

original tariff and are currently in effect as of the date indicated below.
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15t ®
15t ®
15t *
15t ®
15t ®
15t *
15t *
15t ®
15t *
15t *
1% *
1% *
15t *
1% *

* New or revised
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353
354
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35.10
35.11
35.12
35.13
35.14
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35.17
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35.19
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35.24
35.25
35.26
35.27

Revision
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1St %k

1St %k
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Original*
Original*
Original*
Original*
Original*
Original*
Original*
Original*
Original*
Original*
Original*
Original*
Original*
Original*
Original*
Original*
Original*
Original*
Original*
Original*
Original*
Original*
Original*
Original*
Original*
Original*
Original*

Issued: October 1, 2009

Effective: October 2, 2009

Frances McComb, General Counsel; Exec. VP - Law & Public Policy
2150 East Parham Road
Richmond, VA 23280
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ELANTIC TELECOM, INC. Telephone Pa. P.U.C. Tariff No. 2
Competitive Local Exchange Carrier, Limited to Data Services

Supplement No. 2

Original Sheet No. 2.1

CLEC LIMITED TO DATA SERVICES

CHECK SHEET
Sheet Revision Sheet Revision
35.28 Original* 36 1% *
35.29 Original* 37 1% *
35.30 Original* 38 1%
35.31 Original* 39 1% *
35.32 Original* 40 1% *
35.33 Original*
35.34 Original*
35.35 Original*
35.36 Original*
35.37 Original*
35.38 Original*
35.39 Original*
35.40 Original*
35.41 Original*
35.42 Original*
35.43 Original*
35.44 Original*
35.45 Original*
35.46 Original*
* New or revised
Issued: October 1, 2009 Effective: October 2, 2009

By: Frances McComb, General Counsel; Exec. VP - Law & Public Policy
2150 East Parham Road
Richmond, VA 23280



ELANTIC TELECOM, INC.

Telephone Pa. P.U.C. Tariff No. 2

Competitive Local Exchange Carrier, Limited to Data Services
Supplement No. 2

Original Sheet No. 2.2

CLEC LIMITED TO DATA SERVICES

Title Sheet

1*' Revised Sheet 2
Original Sheet 2.1
Original Sheet 2.2
1*' Revised Sheet 3
1*' Revised Sheet 4
1*' Revised Sheet 5
1*' Revised Sheet 6
1*' Revised Sheet 7
1*' Revised Sheet 8
1*' Revised Sheet 9
1*' Revised Sheet 10
1*' Revised Sheet 11
1*' Revised Sheet 12
1*' Revised Sheet 13
1*' Revised Sheet 14
1*' Revised Sheet 15
1*' Revised Sheet 16
1*' Revised Sheet 17
1*' Revised Sheet 18
1*' Revised Sheet 19
1*' Revised Sheet 20
1*' Revised Sheet 21
1*' Revised Sheet 22
1*' Revised Sheet 23
1*' Revised Sheet 24
1*' Revised Sheet 25
1*' Revised Sheet 26
1*' Revised Sheet 27
1*' Revised Sheet 28
1*' Revised Sheet 29
1*' Revised Sheet 30
1*' Revised Sheet 31
1*' Revised Sheet 32
1* Revised Sheet 33
1*' Revised Sheet 34
1*' Revised Sheet 35

LIST OF MODIFICATIONS

Revises the title and adds text to clarify the exchange area boundaries and the
Company's concurrence with federal and state laws;

Updates Check Sheet and adds title of the Tariff;

Adds additional Check Sheet and adds title of the Tariff;;

Introduces List of Modifications and adds title of the Tariff;;

Updates Table of Contents and adds title of the Tariff;;

Updates Table of Contents and adds title of the Tariff;;

Adds Title of the Tariff;

Adds Title of the Tariff;

Revises Company corporate address and adds Title of the Tariff;

Deletes certain definitions and adds title of the Tariff;

Deletes certain definitions and adds title of the Tariff;

Deletes certain definitions and adds title of the Tariff;

Deletes certain definitions and adds title of the Tariff;

Deletes certain abbreviations and adds title of the Tariff;

Updates reference to ILECs, revises text and adds Title of the Tariff;

Adds title of the Tariff;

Adds title of the Tariff;

Revises text, Company's address, toll free number and adds Title of the Tariff;
Adds Title of the Tariff;

Revises and deletes text and adds title of the Tariff;

Deletes liability provision and adds title of the Tariff;

Deletes liability provision, corrects typographical error and adds title of the Tariff;
Adds title of the Tariff;

Adds title of the Tariff;

Adds title of the Tariff;

Adds title of the Tariff;

Adds title of the Tariff;

Corrects reference to Pa. Code and adds title of the Tariff;

Corrects reference to Pa. Code and adds title of the Tariff;

Removes reference to terms and adds title of the Tariff;

Corrects reference to Pa. Code and adds title of the Tariff;

Removes certain text not in compliance with Pa. Code and adds title of the Tariff;
Adds title of the Tariff;

Adds title of the Tariff;

Adds title of the Tariff;

Adds title of the Tariff;

Removes Promotions, corrects BCS phone number and adds title of the Tariff;

Issued: October 1, 2009

Effective: October 2, 2009

By: Frances McComb, General Counsel; Exec. VP - Law & Public Policy
2150 East Parham Road
Richmond, VA 23280



ELANTIC TELECOM, INC. Telephone Pa. P.U.C. Tariff No. 2
Competitive Local Exchange Carrier, Limited to Data Services

Supplement No. 2

Original Sheet No. 2.3

CLEC LIMITED TO DATA SERVICES

LIST OF MODIFICATIONS
1*' Revised Sheet 36 Revises and defines the local exchange areas and adds title of tariff;
Original Sheets 35.1-35.46  Introduces local exchange areas;
1* Revised Sheet 36 Incorporates text changes to description of service;
1* Revised Sheet 37 Removes ICBs, introduces rates, deletes nonrecurring charges and adds
title to tariff;
1*' Revised Sheet 38 Adds title to tariff;
1* Revised Sheet 39 Adds title to tariff and deletes termination liability language;
1* Revised Sheet 40 Adds title to tariff.
Issued: October 1, 2009 Effective: October 2, 2009

By: Frances McComb, General Counsel; Exec. VP - Law & Public Policy
2150 East Parham Road
Richmond, VA 23280



ELANTIC TELECOM, INC. Telephone Pa. P.U.C. Tariff No. 2
Competitive Local Exchange Carrier, Limited to Data Services
Supplement No. 2
1* Revised Sheet No. 3
Cancels Original Sheet No. 3
CLEC LIMITED TO DATA SERVICES

TABLE OF CONTENTS

TITLE SHEET

CHECK SHEET

LIST OF MODIFICATIONS ...ttt ettt sttt sttt sb et e s be e st enbe s st etesbeeneenaesaeans 2.2

SYMBOLS ... ettt sttt s ht et e bt e st e bt e st et e saeeme et e es e et e ebeente bt eneenteabeeneentes 5

TARIFF FORMAT ...ttt ettt ettt ettt sttt e te et e e s et e st e seeaeensesseensasseensanseeseensesseensansesseansens 6

APPLICATION OF TARIFF ....ooiiiieeeeeee ettt ettt ettt ettt e s teesaenseesaensesseensesessnensans 7

1 - DEFINITIONS AND ABBREVIATIONS. ... ...ttt et 8
1.1 DIETINITIONS ...eitieiietie ettt ettt ettt et ete et e s bt e sat e et e eabeebe e st esbeesaeesneeenseens 8
1.2 WX o] o) (S T 110 1 1SRRI 12

2 - RULES AND REGULATIONS ... .ottt ettt sttt ettt ae et et ese e e sneeneenees 13
2.1 Undertaking of the COMPANY ..........cccveriirerieiieiiesiesee e ere e ereesteeseesreseseesseesseessaeseeas 13
2.2 Limitations Of SETVICE........ieiuiiiiieiieeiieeie ettt sttt ettt ettt et e esaees 17
2.3 Liability of the COMPANY .......cccvevieriiriieiiereeieeseesee e sreere e esteesaesseseseesseesseessaeseas 18
2.4 Allowances for INterruptions i SEIVICE .......c.vevviereereeriierireerreeseeseeseesresreereesseesssesenes 20
2.5 ODbligations Of the CUSTOMET ......cc.cevuiiiriiriiiiiieieeeeeceee ettt s 21
2.6 Cancellation Of SETVICE .......cueeiiieriieriieiie ettt ettt ettt ettt et esbeesatesneeenseeseens 28
2.7 Termination Of SEIVICE ......c.eeieiiieieieiee ettt e e seeenee s 28
2.8 Changes in Equipment and SEIVICES........c.civvieriieriierieriesieeteereereeseesseeseesenessessseesseens 31
2.9 PrORIDILEA USES .....eitiiieieiiiieie ettt ettt sttt et e st e e esateenbeeseeseenaeas 32
2,10 ASSIZNIMENL ..oiiuvieiieiiieiiieeieereeteesteesttesteebeesseesseesseessaessseassessseesseesseesssesssesssessseesseesssessees 33
2.11  License, Agency or Partnership .........cccoecvieeiiiiiienieiieiiecie et eve e 33
2.12  Proprietary INfOrmation ..........cccceeierierieeiiieieeeieesee sttt ettt eees 34
P2 B N o (0] 1170 ) 1 () T OSSPSR 34
2.14  Waiver of Nonrecurring CharZes........ccceecvieerieviieriieieeiiesieereesreeseeseeessnessnesssesssesssessses 34
2.15  Contested CRAIZES .....ccveeiieiieiieeieriieeie ettt ettt e st e st e eteeteesteessaesstesnsesnseenseenseensnes 34
2160 TAXES . cuiiiiieiieieet ettt ettt sttt et b e bt bt e e st e neeneerees 34

Issued: October 1, 2009 Effective: October 2, 2009

By: Frances McComb, General Counsel; Exec. VP - Law & Public Policy
2150 East Parham Road
Richmond, VA 23280
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ELANTIC TELECOM, INC. Telephone Pa. P.U.C. Tariff No. 2
Competitive Local Exchange Carrier, Limited to Data Services
Supplement No. 2
1* Revised Sheet No. 4
Cancels Original Sheet No. 4
CLEC LIMITED TO DATA SERVICES

TABLE OF CONTENTS
3 - SERVICE AREAS ..ottt ettt et e b e b e s bt e et e et e e beesbeesaeeeaeeeaee 35
3.1 INEEOAUCTION. ...ttt sttt et et e b e s bt e st e st et e beebeenaeas 35
3.2 EXChange SEIVATCAS .......ccuveviiiriierieerieeie ettt ettt e saesae st e eteesteestaesssesssesnseessaensnenseas 35
4 - PRIVATE LINE SERVICE ...ttt sttt st et 36
4.1 L€ 1571 1<) 21 OO OO UPRUURURRRURRRPO 36
4.2 Rates - On-Net (INtralLATA) CIrCUILS....ccvvieiviieciiieciieeiie ettt et eieeesveeeeveeesevee e 37
5 - SPECIAL ARRANGEMENTS ...ttt sttt ettt ettt et ene e e 38
5.1 SpPecial CONSITUCTION ....euveeiieiieeiieeite ettt ertte e teeteete et e steeettesatesbeebeesseesseesaeesnseenseens 38
5.2 Individual Case Basis (ICB) ATrangements............cccceeveereeriieenieesieenieeieeieeieesieeneeenneas 39
5.3 Temporary Promotional Programs............c.cecveeiieniorieiieiieerecseesee e sveesveeveeenesenas 40
5.4 On Site Visits and RePair.........ccovieriiiiiiiiieee et 40
Issued: October 1, 2009 Effective: October 2, 2009

By: Frances McComb, General Counsel; Exec. VP - Law & Public Policy
2150 East Parham Road
Richmond, VA 23280
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ELANTIC TELECOM, INC. Telephone Pa. P.U.C. Tariff No. 2
Competitive Local Exchange Carrier, Limited to Data Services
Supplement No. 2
Ist Revised Sheet No. 5
Cancels Original Sheet No. 5
CLEC LIMITED TO DATA SERVICES ©

SYMBOLS
The following are the only symbols used for the purposes indicated below:
D To signify an increase in rates.

(D) To signify a decrease in rates.
© To signify all other changes.

Issued: October 1, 2009 Effective: October 2, 2009

By: Frances McComb, General Counsel; Exec. VP - Law & Public Policy
2150 East Parham Road
Richmond, VA 23280



ELANTIC TELECOM, INC. Telephone Pa. P.U.C. Tariff No. 2
Competitive Local Exchange Carrier, Limited to Data Services
Supplement No. 2
1st Revised Sheet No. 6
Cancels Original Sheet No. 6
CLEC LIMITED TO DATA SERVICES ©

TARIFF FORMAT

A. Sheet Numbering - Sheet numbers appear in the upper right corner of the page. Sheets are
numbered sequentially. However, new sheets are occasionally added to the Tariff. When a new
sheet is added between sheets already in effect, a decimal is added. For example, a new sheet
added between sheets 14 and 15 would be 14.1.

B. Sheet Revision Numbers - Revision numbers also appear in the upper right corner of each page.
These numbers are used to determine the most current sheet version on file with the Commission.
For example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14. Because of various
suspension periods, deferrals, etc., the Commission follows in their Tariff approval process, the
most current sheet number on file with the Commission is not always the Tariff page in effect.

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of
coding is subservient to its next higher level:

2.
2.1

2.1.1.

2.1.1A.

2.1L.LA.L
2.1.1.A.1.(a).
2.1.1.A.1.(a).I.
2.1.1.A.1.(a).L(i).
2.1.1.A.1.(a).L(Q).(1).

D. Check Sheets - When a Tariff filing is made with the Commission, an updated check sheet
accompanies the Tariff filing. The check sheet lists the sheets contained in the Tariff, with a
cross reference to the current revision number. When new pages are added, the check sheet is
changed to reflect the revision. All revisions made in a given filing are designated by an asterisk
(*). There will be no other symbols used on the check sheet if these are the only changes made to
it (i.e., the format, etc., remains the same, just revised revision levels on some pages). The Tariff
user should refer to the latest check sheet to find out if a particular sheet is the most current on
file with the Commission.

Issued: October 1, 2009 Effective: October 2, 2009

By: Frances McComb, General Counsel; Exec. VP - Law & Public Policy
2150 East Parham Road
Richmond, VA 23280



ELANTIC TELECOM, INC. Telephone Pa. P.U.C. Tariff No. 2
Competitive Local Exchange Carrier, Limited to Data Services
Supplement No. 2
1st Revised Sheet No. 7
Cancels Original Sheet No. 7
CLEC LIMITED TO DATA SERVICES

APPLICATION OF TARIFF

This tariff sets forth the offerings, rates, terms and conditions applicable to the furnishing of
Resold Competitive Local Exchange Limited to Data Services to customers located in the service
territories of Verizon Pennsylvania, Inc., Verizon North, Inc. and United Telephone of Pennsylvania Pa.
d/b/a Embarq Pennsylvania Telephone Pa. and Facilities-Based Competitive Local Exchange Limited to
Data Services to customers throughout the Commonwealth by Elantic Telecom, Inc.

This tariff is on file with the Pennsylvania Public Utility Commission and copies may be
inspected, during normal business hours, at the company’s principal place of business, 2150 East Parham
Road, Richmond, VA 23280.

The Company’s Tariff is in concurrence with all applicable State and Federal Laws (including but
not limited to, 52 Pa. Code C.S., the Telecommunications Act of 1996), and with the Commission’s
applicable Rules and Regulations and Orders. Any provisions contained in this Tariff that are
inconsistent with the foregoing mentioned will be deemed inoperative and superceded.

Issued: October 1, 2009 Effective: October 2, 2009

By: Frances McComb, General Counsel; Exec. VP - Law & Public Policy
2150 East Parham Road
Richmond, VA 23280
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ELANTIC TELECOM, INC. Telephone Pa. P.U.C. Tariff No. 2
Competitive Local Exchange Carrier, Limited to Data Services
Supplement No. 2
Ist Revised Sheet No. 8
Cancels Original Sheet No. 8
CLEC LIMITED TO DATA SERVICES

1 - DEFINITIONS AND ABBREVIATIONS

1.1 Definitions

Certain terms used generally throughout this tariff are defined below.

Advance Payment: Part or all of a payment required before the start of service.

Bit: The smallest unit of information in the binary system of notation.

Issued: October 1, 2009 Effective: October 2, 2009

By: Frances McComb, General Counsel; Exec. VP - Law & Public Policy
2150 East Parham Road
Richmond, VA 23280
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ELANTIC TELECOM, INC. Telephone Pa. P.U.C. Tariff No. 2
Competitive Local Exchange Carrier, Limited to Data Services
Supplement No. 2
Ist Revised Sheet No. 9
Cancels Original Sheet No. 9
CLEC LIMITED TO DATA SERVICES

1 - DEFINITIONS AND ABBREVIATIONS (Cont’d)

1.1 Definitions (Cont’d)

Communication Services: The Company's intrastate toll and local exchange switched telephone
services offered for both intraLATA and interLATA use.

Company: Elantic Telecom, Inc., the issuer of this tariff.

Customer or Subscriber: The person, firm or corporation that orders service and is responsible
for the payment of charges and compliance with the Company's regulations.

Digital Signal, Level 3 (DS-3): The equivalent of 64 thousand bits per second.

Fiber Optic Cable: A thin filament of glass with a protective outer coating through which a
light beam carrying communications signals may be transmitted by means of multiple internal
reflections to a receiver, which translates the message.

Issued: October 1, 2009 Effective: October 2, 2009

By: Frances McComb, General Counsel; Exec. VP - Law & Public Policy
2150 East Parham Road
Richmond, VA 23280
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ELANTIC TELECOM, INC. Telephone Pa. P.U.C. Tariff No. 2
Competitive Local Exchange Carrier, Limited to Data Services
Supplement No. 2
Ist Revised Sheet No. 10
Cancels Original Sheet No. 10
CLEC LIMITED TO DATA SERVICES

1 - DEFINITIONS AND ABBREVIATIONS (Cont’d)

1.1 Definitions (Cont’d)

LATA: A Local Access and Transport Area established pursuant to the Modification of Final
Judgment entered by the United States District Court for the District of Columbia in Civil Action
No. 82-0192; or any other geographic area designated as a LATA in the National Exchange
Carrier Association, Inc. Tariff F.C.C. No. 4.

Local Exchange Carrier or ("LEC"): Denotes any individual, partnership, association, joint-
stock company, trust or corporation engaged in providing switched communication within an
exchange.

Mbps: Megabits, denotes millions of bits per second.

Optical Carrier, Level 3 (OC-3)— The equivalent of 155.52 million bits per second.
Optical Carrier, Level 12 (OC-12) — The equivalent of 622.08 million bits per second.
Optical Carrier, Level 48 (OC-48) — The equivalent of 2.488 thousand million bits per second.

Optical Carrier, Level 192 (OC-192) — The equivalent of 9.952 thousand million bits per
second.

Issued: October 1, 2009 Effective: October 2, 2009

By: Frances McComb, General Counsel; Exec. VP - Law & Public Policy
2150 East Parham Road
Richmond, VA 23280
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ELANTIC TELECOM, INC. Telephone Pa. P.U.C. Tariff No. 2

Competitive Local Exchange Carrier, Limited to Data Services
Supplement No. 2
Ist Revised Sheet No. 11
Cancels Original Sheet No. 11
CLEC LIMITED TO DATA SERVICES

1.1

1 - DEFINITIONS AND ABBREVIATIONS (Cont’d)

Definitions (Cont’d)

Recurring Charges: The monthly charges to the Customer for services, facilities and
equipment, that continue for the agreed upon duration of the service.

Service Commencement Date: The first day following the date on which the Company notifies
the Customer that the requested service or facility is available for use, and is on or after the date
the Customer requests that the service be delivered, unless extended by the Customer's refusal to
accept service that does not conform to standards set forth in the Service Order or this tariff, in
which case the Service Commencement Date is the date of the Customer's acceptance. The
Company and Customer may mutually agree on a substitute Service Commencement Date.

Service Order: The written request for Network Services executed by the Customer and the
Company in the format devised by the Company. The signing of a Service Order by the
Customer and acceptance by the Company initiates the respective obligations of the parties as set
forth therein and pursuant to this tariff, but the duration of the service is calculated from the
Service Commencement Date.

Shared: A facility or equipment system or subsystem that can be used simultaneously by several
Customers.

System: Allows shared use of speed calling list. A control station will add, change or delete
telephone numbers from the list for the group.

Station: Allows a station line user to add, change or delete telephone numbers from a speed
calling list. The list is dedicated to the individual station line user.

User or End User: A Customer, Joint User, or any other person authorized by a Customer to use
service provided under this tariff.

Issued: October 1, 2009 Effective: October 2, 2009

By: Frances McComb, General Counsel; Exec. VP - Law & Public Policy
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ELANTIC TELECOM, INC. Telephone Pa. P.U.C. Tariff No. 2
Competitive Local Exchange Carrier, Limited to Data Services
Supplement No. 2
Ist Revised Sheet No. 12
Cancels Original Sheet No. 12
CLEC LIMITED TO DATA SERVICES ©

1 - DEFINITIONS AND ABBREVIATIONS (Cont’d)

1.2 Abbreviations

©
©
©
©

DS-0 - Digital Signal, Level 0

DS-1 - Digital Signal, Level 1

DS-3 - Digital Signal, Level 3

ICB - Individual Case Basis

IXC - Interexchange Carrier

Kbps — Data transmission speed of 1,000 bits per second.

LATA — Local Access and Transport Area

OC-3 — Optical Carrier, Level 3

OC-12 — Optical Carrier, Level 12

0OC-48 — Optical Carrier, Level 3
©

POP - Point of Presence
©
©

Issued: October 1, 2009 Effective: October 2, 2009

By: Frances McComb, General Counsel; Exec. VP - Law & Public Policy
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ELANTIC TELECOM, INC.

Telephone Pa. P.U.C. Tariff No. 2
Competitive Local Exchange Carrier, Limited to Data Services
Supplement No. 2
1st Revised Sheet No. 13
Cancels Original Sheet No. 13
CLEC LIMITED TO DATA SERVICES

2 - RULES AND REGULATIONS

2.1 Undertaking of the Company

2.1.1  Scope

2.1.1.1

2.1.1.2

The services of the Company consist of the furnishing of Resold and
Facilities-Based Competitive Local Exchange Limited to Data Services to
customers located in the service territories of Verizon Pennsylvania, Inc.,
Verizon North, Inc. and United Telephone Company of Pennsylvania d/b/a
Embarq Pennsylvania.

The services offered herein may be used for any lawful purpose, including
residential, business, governmental or other use. There are no restrictions on
sharing or resale of the Company’s services. However, the Customer
remains liable for all obligations under this tariff notwithstanding such
sharing or resale and regardless of the Company’s knowledge of same. The
Company shall have no liability to any person or entity other than the
Customer. If service is jointly ordered by more than one Customer, each is
jointly and severally liable for all obligations herein.

Issued: October 1, 2009

Effective: October 2, 2009
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ELANTIC TELECOM, INC.

Telephone Pa. P.U.C. Tariff No. 2
Competitive Local Exchange Carrier, Limited to Data Services
Supplement No. 2
1st Revised Sheet No. 14
Cancels Original Sheet No. 14
CLEC LIMITED TO DATA SERVICES

2 - RULES AND REGULATIONS (Cont’d)

2.1 Undertaking of the Company (Cont’d)

2.1.1  Scope (Cont’d)

2.1.1.3

Company services may be connected to the services or facilities of other
communications carriers only when authorized by, and in accordance with,
the terms and conditions of any tariffs of such other communications carriers
which are applicable to such connections.

2.1.2  Shortage of Equipment or facilities

2.1.2.1

2.1.2.2

The Company reserves the right to limit or to allocate the use of its existing
and future facilities when necessary because of a lack of facilities or due to
any cause beyond the Company’s control including but not limited to acts of
God, fire, flood, explosion or other catastrophes; any law, order, regulation,
direction, action or request of the United States government, or of any other
government, including state and local governments having or claiming
jurisdiction over the Company, or of any department, agency, commission-,
bureau, corporation, or other instrumentality of any one or more of these
federal, state or local governments, or of any civil or military authority;
national emergencies; insurrections, riots, wars; unavailability of rights-of-
way or materials; or strikes, lock-outs, work stoppages, or other labor
difficulties.

The furnishing of service under this tariff is subject to the availability on a
continuing basis of all facilities necessary to provide the service. Services
will be provided using the Company’s fiber optic facilities, as well as, from
time to time and at the sole discretion of the Company, facilities the
Company may obtain from other carriers.
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2.1 Undertaking of the Company (Cont’d)

2.13

Ownership of Facilities

Title to all facilities and equipment, and related plans and proposals, provided by
Company in furnishing service in accordance with this tariff remains in the Companys, its
agents or contractors. Customer shall not have, nor shall it assert, any right, title or
interest in the fiber optic or other facilities and associated equipment, plans or proposals
provided by the Company. Such facilities and equipment, plans and proposals shall be
returned to the Company by the Customer whenever requested, within a reasonable
period (but in any event not more than fifteen (15) days following the request, in as good
condition as reasonable wear will permit.

Governmental Authorizations

The provision of the Company’s services is subject to and contingent upon the Company
obtaining and retaining all governmental authorizations that may be required or be
deemed necessary by Company. Such authorizations may include but are not limited to
governmental approvals, consents, licenses, franchises, and permits. Company shall use
reasonable efforts to obtain and keep in effect all such governmental authorizations.
Company shall be entitled to take, and shall have no liability whatsoever for, any action
necessary to bring its facilities and/or services into conformance with any requirement or
request of the Federal Communications Commission or other federal, state or local
governing entity or agency. Customer shall fully cooperate in and take any action as may
be requested by Company to comply with such governmental requirement.
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2.1 Undertaking of the Company (Cont’d)

2.1.5 Rights-of-Way

Where economically feasible (in the sole opinion of the Company), Company shall use
reasonable efforts to obtain and maintain, directly or through third parties, rights-of-way
necessary for installation of the facilities used to provide Company’s services to
Customer’s property line, building entrance, or other service point as agreed to by
Company. Customers use of such rights-of-way shall in all respects be subject to the
agreement between the Company and such third parties relating thereto. ©

2.1.6  Term of Service
The minimum term of service under this tariff is one month. Service is provided 24-
hours per day, 7-days per week. For purposes of this tariff, a month is considered to have

30 days.

2.1.7 Customer Service

The Company’s customer service representatives for billing and service inquiries may be

reached, toll free at (877) 228-7658 Customers wishing to communicate with the ©)
Company in writing may send correspondence to Elantic Telecom, Inc. 2150 East |
Parham Road, Richmond, VA 23280. ©)
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2.2 Limitations of Service

2.2.1 Service is offered subject to the availability of facilities and provisions of this tariff.

2.2.2  Service is furnished to the User for any lawful purpose. Service shall not be used for any
unlawful purpose, nor used in such a manner as to interfere unreasonably with the use of
service by any other Users.

2.2.3  The use of the Company’s services without payment for service or attempting to avoid
payment for service by fraudulent means or devices, false or invalid numbers, or false
calling or credit cards is prohibited.

2.2.4 The Company’s services may be denied for noncompliance with any of the
Commission’s regulations, or for other violations of the terms and conditions set forth in
this tariff.

2.2.5 The use of the Company’s services to make calls which might reasonably be expected to
frighten, abuse, torment, or harass another is prohibited.

2.2.6  Service temporarily may be refused or limited because of system capacity limitations.

2.2.7 Service is subject to transmission limitations caused by natural (including atmospheric,
geographic or topographic) or artificial conditions adversely affecting transmission.

2.2.8 Service to any or all Customers may be temporarily interrupted or curtailed due to
equipment modifications, upgrades, relocations, repairs and similar activities necessary
for proper or improved operations.

2.2.9 The Company reserves the right to discontinue furnishing service where the Customer is
using the service in violation of the law or the provisions of this tariff.
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2.3 Liability of the Company

2.3.1 The liability of the Company for damages arising out of the furnishing of its services,
including but not limited to mistakes, outages, omissions interruptions, delays, errors, or
other defects, representations, failures arising out of the use of these services or failure to
furnish service, whether caused by act, omission or negligence, shall be limited to the
extension of allowances as set forth in section 2.4 of this tariff captioned: “Allowances
for Interruptions in Service.” The extension of such allowances for interruption shall be
the sole remedy of the Customer, and the sole liability of the Company. The Company
will not be liable for any direct, indirect, incidental, special, consequential, exemplary or
punitive damages to Customer as a result of any Company service, equipment or

facilities. ©)
2.3.2  [Reserved for Future Use] ©
|
|
|
|
|
|
©

2.3.3 The Company shall not be liable for any act, omission or defect of any entity furnishing
to the Company or to the Customer facilities or equipment used for or with the
Company’s services; or for the acts or omissions of common carriers or warehousemen.

Issued: October 1, 2009 Effective: October 2, 2009

By: Frances McComb, General Counsel; Exec. VP - Law & Public Policy
2150 East Parham Road
Richmond, VA 23280



ELANTIC TELECOM, INC. Telephone Pa. P.U.C. Tariff No. 2

Competitive Local Exchange Carrier, Limited to Data Services
Supplement No. 2
1st Revised Sheet No. 19
Cancels Original Sheet No. 19
CLEC LIMITED TO DATA SERVICES

2 - RULES AND REGULATIONS (Cont’d)

2.3 Liability of the Company (Cont’d)

234

235

2.3.6

2.3.7

2.3.8

The Company shall not be liable for any damages or losses due to the fault or negligence
of the Customer or due to the failure or malfunction of Customer-provided equipment or
facilities.

The Company does not guarantee nor make any warranty with respect to installations it
provides for use in an explosive atmosphere. The Customer indemnifies and holds the
Company harmless from any liability whatsoever, and for any damages caused or
claimed to have been caused in any way, directly or indirectly, as a result of any such
installation.

The Company is not liable for any defacement of or damage to Customer’s premises
resulting from the furnishing of services or equipment or the installation or removal
thereof, unless such defacement or damage is caused by the willful misconduct of the
Company’s employees or agents.

The Company shall be indemnified, defended and held harmless by the Customer against
any claim, loss or damage arising from Customer’s use of services, involving claims for
libel, slander, invasion of privacy, or infringement of copyright arising from the
Customer’s use of the Company’s facilities.

[Reserved for Future Use]
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2.3 Liability of the Company (Cont’d)

2.3.9 [Reserved for Future Use]

2.3.10 [Reserved for Future Use]

2.3.11 THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS, EXPRESS
OR IMPLIED, EITHER IN FACT OR BY OPERATION OF LAW, STATUTORY OR
OTHERWISE, INCLUDING WARRANTIES OF MERCHANTABILITY OR FITNESS
FOR A PARTICULAR USE, EXCEPT THOSE EXPRESSLY SET FORTH HEREIN.

2.4 Allowances for Interruptions in Service

2.4.1 General

When main service is interrupted for a period of at least 24 hours, credit to customers, at
the following rate shall apply: 1) one-thirteenth of monthly rate for each of the first three
full 24-hour periods; 2) two-thirteenth of monthly rate for each full 24-hour period
beyond the first 24-hour periods. §64.52.
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2.5 Obligations of the Customer

2.5.1 Scope

The obligations of the Customer shall include the following:

2.5.1.1 Customer shall be responsible for any damage to or loss of the Company’s
facilities or equipment caused by the acts or omissions of the Customer, or its
employees, agents, contractors or suppliers, by Customer’s noncompliance
with this tariff, by malfunction or failure of any equipment or facility
provided by Customer or its agents, employees or suppliers, or by fire, theft
or other casualty on the Customer’s premises, unless caused by the gross
negligence or willful misconduct of Company’s employees or agents.
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2.5 Obligations of the Customer (Cont’d)

2.5.1  Scope (Cont’d)

2.5.1.2

2513

Customer shall provide at no cost to, and, as specified from time to time by
the Company, any personnel, equipment, space, power, heating and air
conditioning needed to operate, and maintain a proper operating environment
for, Company facilities and equipment installed on the Customer’s premises.
Customer shall cooperate with Company in choosing the location, size and
characteristics of the Company’s equipment space on Customer’s premises,
which shall define the point of termination of Company’s service. Customer
may be required to pay, in the sole discretion of the Company, additional
non-recurring charges for any additional points of termination within
Customer’s premises.

Customer shall obtain, maintain, and otherwise have full responsibility for all
rights-of-way and conduit necessary for installation of Company facilities
from the building entrance or property line to the location of Company’s
equipment space on the Customer’s premises. Any costs associated with
obtaining and maintaining the rights-of-way described herein, including any
necessary building modification costs, shall be borne entirely by the
Customer. Customer shall also be responsible for complying with all
applicable laws, and obtaining all required permits or other approvals related
to the location and installation of Company facilities and equipment in the
Customer’s premises or within the rights-of-way for which the Customer is
responsible. The Customer and the Company may mutually agree to enter
into a contract under which Company will provide some or all such non-
regulated services and facilities.
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2.5 Obligations of the Customer (Cont’d)

2.5.1  Scope (Cont’d)

2.5.14

2.5.1.5

Customer shall provide a safe place to work and be responsible for
complying with all laws and regulations regarding the working conditions on
the premises at which Company employees and agents install or maintain the
Company’s facilities and equipment. The Customer shall be responsible for
identifying, monitoring, removing and disposing of any hazardous material
(e.g., friable asbestos) prior to, during and after any construction or
installation work. Customer may be required to install and maintain
Company facilities and equipment if, in the Company’s opinion, the
equipment space provided by the Customer is a hazardous area.

Customer shall grant or obtain permission for Company employees or agents
to enter the premises of the Customer at any time for the purpose of
installing, inspecting, maintaining, repairing, or removing the facilities or
equipment of the Company and/or inspecting Customer-provided equipment
which is connected to Company’s facilities.
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2.5 Obligations of the Customer (Cont’d)

2.5.1  Scope (Cont’d)

2.5.1.6

2.5.1.7

2.5.1.8

Customer shall be responsible for the provision, operation and maintenance
of any Customer-provided terminal equipment connected to Company
equipment and facilities, and for ensuring that such Customer-provided
equipment is compatible with Company equipment and facilities. The
magnitude and character of the voltages and currents impressed on Company
equipment, facilities and wiring by such Customer-provided equipment shall
be such as not to cause damage to Company’s equipment, facilities and
wiring or injury to Company’s employees or to other persons. Upon
Company’s request, Customer will submit to Company a complete
manufacturer’s specification sheet for each item of Customer-provided
equipment that is or is proposed to be attached to Company’s facilities.
Company may provide, at the Customer’s expense, any additional protective
equipment required in the sole opinion of the Company, to prevent damage
or injury resulting from the connection of any Customer-provided equipment.

Customer warrants that the services ordered pursuant to this tariff are
intrastate in nature.

Customer shall cooperate with Company to plan, coordinate and undertake
any actions required to maintain maximum network capability following
natural or man-made disasters, which affect telecommunications services.
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2.5 Obligations of the Customer (Cont’d)

2.5.2 Payments

Obligations of the Customer with regard to payments shall include:

2521

2522

Customer shall be responsible for payment of all applicable charges pursuant
to this tariff for facilities and service furnished to the Customer or to
authorized or joint users or to the Customer’s customers. Company’s
services are provided on a “take or pay” basis, that is, Customer is
responsible for the applicable charges for services as ordered, whether or not
Customer actually uses all or part of those services or capacity.

Customer shall pay all sales, use, excise, access, bypass or other local, state
and Federal taxes, fees (including franchise fees), charges or surcharges,
however designated, imposed on or based on the provision, sale or use of the
Company’s services, excluding gross receipts taxes and taxes on the
Company’s net income. Such taxes shall be separately stated on the
Customer’s invoice.
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2.5 Obligations of the Customer (Cont’d)

2.5.2 Payments (Cont’d)

2.5.23

2524

2525

2.5.2.6

Customer shall pay outstanding charges in full within 30 days of the invoice
date. Charges not paid by Customer within 30 days, or paid in funds not
immediately available to the Company, shall be subject to a late fee of 1.5%
per month. This late fee of 1.5% may not include previously-accrued late
payment charges. Residential Customers may be assessed a late payment fee
of 1.25% per month. This late fee of 1.25% may not include previously-
accrued late payment charges. Charges normally will be invoiced in
advance, with monthly recurring charges invoiced on or about the first of the
month for which the charges apply. A Customer’s bill will be due and
payable twenty (20) days from the date of the postmark on the bill in
compliance with 52 Pa. Code § 64.12. In the event of a Company billing
error or omission, Customer shall be responsible for any back billing
invoiced by the Company within 2 years of the original date of service.

Customers must notify the company either verbally or in writing of any
disputed charges within thirty (30) days of the billing date, otherwise all
charges on the invoice will be deemed accepted. All Charges remain due and
payable at the due date, although a Customer is not required to pay any
disputed charges during the time period in which the Company conducts its
investigation into the matter.

Customer agrees that Company may conduct an independent verification of
Customer’s financial condition at any time, and Customer agrees to promptly
supply such financial information as may be reasonably requested by
Company. If, in the sole opinion of the Company, a Customer presents an
undue risk of nonpayment at any time the Company may require that
Customer pay its bills within a specified number of days, pay in advance of
the furnishing or continuation of any service, and/or make such payments in
cash or the equivalent of cash.

If required by the Company, Customer shall make an advance payment
before services are furnished, which advance payment will be credited to the
Customer’s initial bill. Company may, in its sole discretion, require such an
advance payment, which may be in addition to a deposit.
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2.5 Obligations of the Customer (Cont’d)

2.5.2 Payment (Cont’d)

2.5.2.7

If required by the Company, Customer shall make a deposit before a service
is furnished or continues to be held as a guarantee for the payment of
charges. Company may require such a deposit, which may be in addition to
an advance payment, if Company considers this action necessary to
safeguard its interests. A deposit shall not relieve the Customer of the
responsibility for prompt payment of bills on presentation. Interest on
residential Customer deposits shall be calculated pursuant to 52 Pa. Code
§64.41. At any time, the Company may return the deposit or credit it to the
Customer’s account. When a service is discontinued the amount of any
applicable deposit plus interest will be applied to the Customer’s account and
any credit balance remaining will be refunded.

2.5.3 Indemnification

With respect to any service or facility provided by the Company, or otherwise in the
event of Customer’s breach of any of the provisions of this tariff, Customer shall
indemnify, defend and hold harmless the Company from and against all claims, actions,
damages, liabilities, costs and expenses, for:

2.53.1

any loss, destruction or damage to property of the Company or any third
party, or the death or injury of any person, to the extent caused by or
resulting from the negligent or intentional act or omission of the Customer,
its employees, agents, representatives or invitees; and
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2.5 Obligations of the Customer (Cont’d)

2.5.3 Indemnification (Cont’d)

2.53.2 any claim, loss, damage, expense or liability for infringement of any
copyright, patent, trade secret, or any proprietary or intellectual property
right of any third party, arising from any act or omission by the Customer,
including, without limitation, use of the Company’s services and facilities in
a manner not contemplated by this tariff or any agreement between Customer
and Company.

2.6 Cancellation of Service
If Customer cancels a service order or terminates service for any reason, Customer agrees to pay ©
to Company all costs, fees and expenses incurred by Company in connection with construction
and with such termination. ©
|
©
2.7 Termination of Service

2.7.1 A customer who wished to have service discontinued shall give at least 5 days oral or
written notice to the Company for discontinuance of the service. Prior to termination of
service, the Company will mail or deliver written notice to the customer at least 10 days
prior to the date of the proposed termination for any of the following occurrences:

2.7.1.1 Failure of the Customer to pay a non-disputed delinquent account;

2.7.1.2 Failure of the Customer to make satisfactory arrangements to pay arrearages
or meet the requirements of a payment agreement;

2.7.13 Failure of the Customer to permit the Company to have reasonable access to
its equipment, facilities, service connections or other property;

2.7.1.4 Failure of the Customer to provide the Company with adequate assurances
that an unauthorized use or practice will cease;
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2.7 Termination of Service (Cont’d)

2.7.1. (Cont’d)
2.7.15

2.7.1.6

2.7.1.7

Customer non-compliance with Commission regulations;

Customer fraud or material misrepresentation of identity for purpose of
obtaining telephone service

Failure of the Customer to adhere to contractual obligations with the
Company.

2.7.2 The Company may terminate service without written notice to the Customer for any of
the following occurrences:

2.7.2.1

2722

2723

2724

Customer’s maintenance or operation of its equipment in such a manner as to
adversely affect the Company’s equipment or service to others;

Customer non-compliance with any provision of this tariff which results in
threatening the safety of a person or the integrity of the service delivery
system of the Company;

Customer tampering with the Company’s equipment or service;

Customer’s unauthorized or illegal use of the Company’s service or
equipment.

2.7.3  Customer notification of termination of service will conform to the requirements of 52
Pa. Code §64.72.

2.7.4  Except for emergency situations, Company may not commence suspension or termination
of service for non payment of charges on any of the following:

(1
)
3)

Saturday or Sunday.
A bank holiday.
A Company holiday.
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Termination of Service (Cont’d)

2.7.5

2.7.6

2.7.7

2.7.8

Termination of service to residential Customers will follow a two-step process in which
the above-referenced notice of termination is provided to the Customer at least seven (7)
days prior to the date of suspension of service. After at least ten (10) days have passed
since service to the Customer has been suspended, and the Customer has failed to pay a
reconnection fee and to remedy the original grounds for suspension, the Company may
terminate service to the Customer.

The Customer is responsible for all charges incurred to the Customer's account,
regardless of which party terminates service.

Upon the Company’s discontinuance of service to the Customer under section 2.7.1.1 or
2.7.1.2, the Company, in addition to all other remedies that may be available to the
Company at law or in equity or under any other provisions of this tariff, may declare all
future monthly and other charges which would have been payable by the Customer
during the remainder of the term of service specified in the service order to be
immediately due and payable (discounted to present value at six percent).

[Reserved for Future Use]
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Termination of Service (Cont’d)

2.7.9

2.7.10

Upon condemnation of any significant portion of the facilities or associated equipment
used by the Company to provide service to Customer or if a casualty renders all or any
significant portion of such facilities or equipment inoperable beyond feasible repair, the
Company may discontinue or suspend service, refuse additional orders for service and/or
refuse to complete any pending orders for service upon notice to Customer, without
incurring any liability.

Upon any governmental prohibition or required alteration of the services provided or
ordered, or any violation of an applicable law or regulation, the Company may
immediately discontinue or suspend service, refuse additional applications for service
and/or refuse to complete any pending orders for service without incurring any liability.

Changes in Equipment and Services

2.8.1

2.8.2

Company may substitute, change or rearrange any equipment, facility or system used in
providing services at any time and from time to time, but shall not thereby materially
alter the technical parameters of the services provided pursuant to Customer’s service
order.

Customer shall not cause or allow any facility or equipment of Company to be
rearranged, moved, disconnected, altered or repaired without Company’s prior written
consent.
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2.8 Changes in Equipment and Services (Cont’d)

2.8.3  Upon receipt of a written request from Customer, Company will add, delete or change
locations or features of specific circuits and/or equipment. Customer shall be liable for
nonrecurring charges for such changes. If a request for deletion of a service represents a
cancellation prior to the applicable term of service, Customer will be subject to
Company’s termination charges.

2.9 Prohibited Uses

2.9.1 The services Company provides shall not be used for any unlawful purpose or for any use
with respect to which Customer has not obtained all governmental approvals,
authorizations, licenses, consents and permits required to be obtained by Customer.

2.9.2  Customer shall not use the Company’s service offerings for resale and/or for shared use
unless, if requested to do so by Company, Customer has first demonstrated that such use
complies with relevant laws, regulations, policies, orders, decisions and other
governmental or legal requirements.

2.9.3 Customer may not use Company’s services so as to interfere with or impair any other
service or impair the privacy of any communications over any of Company’s facilities
and associated equipment or over the facilities and equipment of any other
communications carrier connected to Company’s facilities.

2.9.4  Customer shall not use or allow the use of Company’s facilities or equipment installed at
the Customer’s premises for any purpose other than that for which the Company provides
it, without the prior written consent of the Company.
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2 - RULES AND REGULATIONS (Cont’d)

2.10  Assignment

2.10.1 Company may, without obtaining any further consent from Customer, assign any of its
rights, privileges or obligations under this tariff to any subsidiary, parent company or
affiliate of Company; pursuant to any sale or transfer of substantially all the business of
Company; or pursuant to any financing, merger or reorganization of Company.

2.10.2 Customer may, upon prior written consent of Company, assign its rights, privileges or
obligations under this tariff to any subsidiary, parent company or affiliate of Customer;
pursuant to any sale or transfer of substantially all the business of Customer; or pursuant
to any financing, merger or reorganization of Customer. Any attempt of Customer to
make any assignment, transfer, or disposition of its rights, privileges or obligations under
this tariff without the consent of Company shall be null and void.

2.11 License, Agency or Partnership

No license, express or implied, is granted by Company to Customer by virtue of an agreement for
the furnishing of service hereunder. Neither Customer nor any joint or authorized users shall
represent or otherwise indicate to its customers or others that the Company jointly participates in
the Customer’s joint user’s services. The relationship between Company and Customer shall not
be that of partners or agents for one or the other, and shall not be deemed to constitute a
partnership or agency agreement, unless such relationship or agreement is expressly agreed to in
writing by both Company and Customer.
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2.12

2.13

2.14

2.15

2.16

2 - RULES AND REGULATIONS (Cont’d)

Proprietary Information

Neither Company nor Customer or any joint or authorized user shall disclose any plans, drawings,
trade secrets or other proprietary information of the other party which is made known in the
course of the furnishing of service hereunder, except as may be required by law, without prior
written consent.

[Reserved for Future Use]

Waiver of Nonrecurring Charges

Company reserves the right to waive nonrecurring charges for moves, additions, and deletions.

Contested Charges

All bills are presumed accurate, and shall be binding on the Customer unless objection is received
by the Company in the timeframe specified in Section 2.5.2.4 In the event that a billing dispute
between the Customer and the Company for service furnished to the Customer cannot be settled
with mutual satisfaction, the Customer may take the following course of action:

2.15.1 First, the Customer may request, and the Company will provide, an in-depth review of
the disputed amount. (The undisputed portion and subsequent bills must be paid on a
timely basis or the service may be subject to disconnection.)

2.15.2 Second, if there is still a disagreement about the disputed amount after investigation and
review by the Company, the Customer may file an appropriate complaint with the
Pennsylvania Public Utility Commission., Bureau of Consumer Services, which has
primary jurisdiction over customer complaints. The address of the Bureau of Consumer
Services is:

P.O. Box 3265

Harrisburg, PA 17105-3265

Phone: 1-800-692-7380

Fax: (717) 787-6641
Taxes

State and local sales, use and similar taxes, including gross receipts taxes, are billed as separate
items and are not included in the quoted rates for local exchange or long distance
telecommunications service.
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3 - SERVICE AREAS

3.1 Introduction

The regulations set forth in section 4 govern the application of rates for services contained in
other sections of this tariff.

3.2 Exchange Service Areas

A. Local exchange services are provided, subject to availability of facilities and equipment,
in areas currently served by the following Incumbent LECs:

1) Verizon Pennsylvania, Inc.
2) Verizon North Inc.
3) United Telephone Company of Pennsylvania, LLC d/b/a Embarq
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32 Exchange Service Areas — Extended Area Service, (Cont'd.)

3.2.2  Verizon Pennsylvania, Inc. Exchanges

Originating Exchange Local Calling Area

Alexandria Alexandria, Huntingdon, McConnellstown (Embarq)

Aliquinpa Aliquippa, Ambridge, Baden, Glenwillard, Hookstown, Pitb.

quipp Subn. Zone 16, Rochester

Allentown, Bath, Bethlehem, Catasauqua, Coopersburg
(Commonwealth Tel.), Easton, Emmaus (Verizon North),

Allentown Hellertown, Ironton (Ironton Tel. Co.), Kutztown, Nazareth, New
Smithville (Verizon North), New Tripoli (Verizon North),
Northampton, Riegelsville, Slatington, Springtown, Topton
(Conestoga Tel. & Tel. Co.)

Altoona Altoona, Bellwood, Cresson, Hollidaysburg, Tyrone

Ambridge Aliquippa, Ambridge, Baden, Glenwillard, Pitb. Subn. Zone 16

Annville Annville, Hershey (Verizon North), Jonestown (Verizon North),

v Lebanon, Mt. Gretna, Palmyra

Ashland, Frackville, Girardville, Kulpmont, Mt. Carmel,

Ashland
Shenandoah

Austin Austin, Coudersport

Avella Avella, Burgettstown, Washington

Avis Avis, Jersey Shore, Lock Haven, Woolrich
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3 - SERVICE AREAS., (Cont'd.)

32 Exchange Service Areas — Extended Area Service, (Cont'd.)

3.2.2  Verizon Pennsylvania, Inc. Exchanges, (Cont'd.)

Originating Exchange Local Calling Area

Avondale, Coatesville, Kemblesville, Kennett Square,
Landenberg, Lenape, Mendenhall, Mortonville, Oxford,

Avondale Unionville, West Chester, West Grove, Westtown, Hockessin,
DE. (Verizon — DE.), Wilmington, DE. (Verizon — DE.)
Baden Aliquippa, Ambridge, Baden, Rochester
Barnesboro, Carrolltown, Cherry Tree, Glen Campbell, Hastings,
Barnesboro
Patton
Bath Allentown, Bath, Bethlehem, Catasauqua, Easton, Nazareth,

Northampton, Slatington

Beaver Falls, Darlington (Windstream), Ellwood City, Enon
Beaver Falls Valley (Windstream), Hookstown, Midland, Rochester,
Wampum, Zelienople

Bedminster, Carversville, Doylestown, Dublin, Ferndale

Bedminster (Commonwealth Tel.), Perkasie, Plumsteadville, Quakertown
Bellefonte Bellefonte, Boalsburg, Centre Hall, Howard (Embarq), Snow
Shoe, Spring Mills, State College, Zion (Embarq)
Issued: October 1, 2009 Effective: October 2, 2009

By: Frances McComb, General Counsel; Exec. VP - Law & Public Policy
2150 East Parham Road
Richmond, VA 23280



ELANTIC TELECOM, INC. Telephone Pa. P.U.C. Tariff No. 2
Competitive Local Exchange Carrier, Limited to Data Services
Supplement No. 2

Original Sheet No. 35.3

CLEC LIMITED TO DATA SERVICES

3 - SERVICE AREAS., (Cont'd.)

32 Exchange Service Areas — Extended Area Service, (Cont'd.)

3.2.2  Verizon Pennsylvania, Inc. Exchanges, (Cont'd.)

Originating Exchange Local Calling Area

Belle Vernon Belle Vernon, California, Charleroi, Donora, Fayette City,
Monessen, Monongahela, Perryopolis, West Newton

Bellwood Altoona, Bellwood, Tyrone

Berwick Berwick, Bloomsburg, Shickshinny (Commonwealth Tel.),
Wapwallopen (Commonwealth Tel.)

Bessemer Bessemer, New Castle
Allentown, Bath, Bethlehem, Catasauqua, Coopersburg

Bethlehem (Commonwealth Tel.), Easton, Hellertown, Ironton (Ironton Tel.
Co.), Nazareth, Northampton, Riegelsville, Slatington,
Springtown

Big Run Big Run, Punxsutawney

Black Lick Black Lick, Blairsville, Homer City, Indiana

. Black Lick, Blairsville, Bolivar, Derry, Homer City, Indiana,

Blairsville
Latrobe

Bloomsbur Berwick, Bloomsburg, Catawissa, Danville, Millville, Numidia,

& Orangeville (Commonwealth Tel.), Washingtonville

Boalsburg Bellefonte, Boalsburg, Centre Hall, Spring Mills, State College

Bolivar Blairsville, Bolivar, New Florence

Bradford Bradford, Duke Center (Armstrong North), Eldred, Mount Jewett,
Rew, Smethport, Limestone, NY (Verizon — NY)
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3 - SERVICE AREAS., (Cont'd.)

32 Exchange Service Areas — Extended Area Service, (Cont'd.)

3.2.2  Verizon Pennsylvania, Inc. Exchanges, (Cont'd.)

Originating Exchange Local Calling Area
. Brownsville, California, Charleroi, New Salem, Republic,

Brownsville .

Smock, Uniontown
. Buckingham, Carversville, Doylestown, New Hope, Phila. Subn.

Buckingham
Zone 45, Wycombe

Bureettstown Avella, Burgettstown, McDonald, Midway (Windstream),

& Murdocksville (Armstrong), Paris

Bushkill Bushkill, Lords Valley, Stroudsburg, Stroudsburg, NJ (Verizon —
NJ)

California Belle Vernon, Brownsville, California, Charleroi, Fayette City
Canonsburg, Hickory (Hickory Tel. Co.), McDonald, McMurray,

Canonsburg Pitb. Subn. Zone 13, Washington
Carbondale, Chapman Lake (Verizon North), Clifford (The

Carbondale North-Eastern Pa. Tel. Co.), Forest City (The North-Eastern Pa.
Tel. Co.), Jermyn, Olyphant, Scranton, Waymart (The South
Canaan Tel. Co.)

Carrolltown Barnesboro, Carrolltown, Ebensburg, Hastings, Patton

Carversville Bedminster, Buckingham, Carversville, Doylestown, Dublin,
New Hope, Plumsteadville, Wycombe
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3 - SERVICE AREAS., (Cont'd.)

32 Exchange Service Areas — Extended Area Service, (Cont'd.)

3.2.2  Verizon Pennsylvania, Inc. Exchanges, (Cont'd.)

Originating Exchange Local Calling Area
Allentown, Bath, Bethlehem, Catasauqua, Easton, Hellertown,

Catasauqua Ironton (Ironton Tel. Co.), Nazareth, Northampton, Riegelsville,
Slatington, Springtown

Catawissa Bloomsburg, Catawissa, Danville, Elysburg, Numidia

Center Point Center Point, Collegeville, Harleysville, Lansdale, Phila. Subn.
Zone 30, North Wales, Schwenksville

Centre Hall Bellefonte, Boalsburg, Centre Hall, Millheim, Spring Mills, State
College

Charleroi Belle Vernon, Brownsville, California, Charleroi, Donora,
Fayette City, Monessen, Monongahela

Cherry Tree Barnesboro, Cherry Tree, Clymer, Glen Campbell

Chester Springs Chester Springs, Eagle, Exton, Phila. Subn. Zone 28,
Phoenixville, Pughtown, Royersford

Clairton Clairton, Elizabeth, Pitb. Subn. Zone 10, Pitb. Subn. Zone 11

Clarion Clarion, Knox (Windstream), Leeper, Shippenville (Windstream),
Sligo (Windstream), Strattanville (Windstream)

Claysville Claysville, Washington, West Alexander

Clearfield Cl.earﬁeld, Curwensville, Frenchville, Osceola Mills, Philipsburg,
Winburne

Clymer Clymer, Indiana
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3 - SERVICE AREAS., (Cont'd.)

32 Exchange Service Areas — Extended Area Service, (Cont'd.)

3.2.2  Verizon Pennsylvania, Inc. Exchanges, (Cont'd.)

Originating Exchange Local Calling Area
Avondale, Coatesville, Downingtown, Eagle, Exton, Glenmoore,
Coatesville Honey Brook, Kennett Square, Lenape, Mortonville, Parkesburg,
Unionville, West Chester, West Grove, Westtown
Center Point, Collegeville, Green Lane, Harleysville, Lansdale,
Collegeville North Wales, Phila. Subn. Zone 29, Phila. Subn. Zone 30, Phila.
& Subn. Zone 31, Phoenixville, Pottstown, Royersford,
Schwenksville, Souderton
Connellsville Connellsville, Dawson, Mount Pleasant, Scottdale, Uniontown
Coudersport Austin, Coudersport, Roulette, Ulysses
Cresco, Lords Valley, Mount Pocono, Newfoundland,
Cresco
Stroudsburg
Cresson Altoona, Cresson, Ebensburg, Hollidaysburg, Portage
Curwensville Clearfield, Curwensville, Mahaffey
. Bloomsburg, Catawissa, Danville, Elysburg, Northumberland,
Danville . .
Sunbury, Washingtonville
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3 - SERVICE AREAS., (Cont'd.)

32 Exchange Service Areas — Extended Area Service, (Cont'd.)

3.2.2  Verizon Pennsylvania, Inc. Exchanges, (Cont'd.)

Originating Exchange Local Calling Area

Dauphin Dauphin, Halifax, Harrisburg Zone 1

Dawson Connellsville, Dawson, Perryopolis, Scottdale

Derry Blairsville, Derry, Greensburg, Latrobe
Belle Vernon, Charleroi, Donora, Elizabeth, Monessen,

Donora
Monongahela
Chester Springs, Coatesville, Downingtown, Eagle, Exton,

Downingtown Glenmoore, Honey Brook, Lenape, Mortonville, Phila. Subn.
Zone 28, Pughtown, West Chester, Westtown

Doylestown Buckingham, Carversville, Doylestown, Dublin, Line Lexington,
Phila. Subn. Zone 45, Plumsteadville, Wycombe

Dublin Bedminster, Buckingham, Carversville, Doylestown, Dublin,
Lansdale, Line Lexington, Perkasie, Plumsteadville, Quakertown,
Souderton

DuBois Brockway (Windstream), DuBois, Luthersburg (Windstream),
Penfield (Windstream), Reynoldsville, Sykesville

Eagle Chester Springs, Coatesville, Downingtown, Eagle, Exton,
Glenmoore, Phila. Subn. Zone 28, Phoenixville, Pughtown,
Royersford, West Chester
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3 - SERVICE AREAS., (Cont'd.)

32 Exchange Service Areas — Extended Area Service, (Cont'd.)

3.2.2  Verizon Pennsylvania, Inc. Exchanges, (Cont'd.)

Originating Exchange Local Calling Area
Allentown, Bethlehem, Bloomsbury, NJ (Verizon — NJ),
Easton Catasauqua, Easton, Hellertown, Nazareth, Phillipsburg, NJ

(Verizon — NJ), Riegelsville, Springtown, Upper Black Eddy

East Palestine

East Palestine, Pa., East Palestine, O. (AMERITECH, O.), New
Waterford, O. (AMERITECH, O.), Rogers, O. (AMERITECH,
0.

Carrolltown, Colver (Windstream), Cresson, Ebensburg, Nanty-

Ebensburg Glo (Verizon North), Johnstown (Verizon North)

Eldred Bradford, Duke Center (Armstrong North), Eldred, Port
Allegheny, Rew, Smethport

Elizabeth Clairton, Donora, Elizabeth, Monongahela, Pitb. Subn. Zone 10,
Pitb. Subn. Zone 11

Ellwood Cit Beaver Falls, Ellwood City, New Castle, Portersville (Embarq),

y Wampum, Zelienople
Elvsbur Catawissa, Danville, Elysburg, Kulpmont, Mt. Carmel, Numidia,
ysburg Shamokin, Sunbury

Endeavor Endeavor, Tidioute, Tionesta
Chester Springs, Coatesville, Downingtown, Eagle, Exton,

Exton Glenmoore, Lenape, Mortonville, Phila. Subn. Zone 28,

Pughtown, West Chester, Westtown
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3 - SERVICE AREAS., (Cont'd.)

32 Exchange Service Areas — Extended Area Service, (Cont'd.)

3.2.2  Verizon Pennsylvania, Inc. Exchanges, (Cont'd.)

Originating Exchange Local Calling Area

Fairchan Fairchance, Masontown, McClellandtown, Point Marion,
atrehance Smithfield, Uniontown

Farmington Farmington, Uniontown

Belle Vernon, California, Charleroi, Fayette City, Monessen,

Fayette City Perryopolis

Finleyville, McMurray, Monongahela, Pitb. Subn. Zone 11, Pitb.

Finleyville Subn. Zone 12

Fleetwood, Kutztown, Leesport (Commonwealth Tel.), Oley (The
Fleetwood Conestoga Tel. and Tel. Co.), Reading, Topton (The Conestoga
Tel. and Tel. Co.)

Ashland, Frackville, Girardville, Mahanoy City, Minersville,

Frackville Pottsville, Saint Clair, Shenandoah

Freeland Freeland, Hazleton, McAdoo, Weatherly, White Haven

Frenchville Clearfield, Frenchville, Philipsburg, Snow Shoe, Winburne

Galeton Galeton

Girardville Ashland, Frackville, Girardville, Mahanoy City, Shenandoah

Glen Campbell Barnesboro, Cherry Tree, Glen Campbell
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3 - SERVICE AREAS., (Cont'd.)

32 Exchange Service Areas — Extended Area Service, (Cont'd.)

3.2.2  Verizon Pennsylvania, Inc. Exchanges, (Cont'd.)

Originating Exchange Local Calling Area

Chester Springs, Coatesville, Downingtown, Eagle, Exton, Green
Hills (The Conestoga Tel. and Tel. Co.), Glenmoore, Honey

Glenmoore Brook, Morgantown (The Conestoga Tel. and Tel. Co.),
Parkesburg, Pughtown, West Chester
Glenwillard Aliquippa, Ambridge, Glenwillard, Pitb. Subn. Zone 15, Pitb.

Subn. Zone 16

Center Point, Collegeville, Green Lane, Harleysville, Lansdale,
Green Lane Pennsburg, Perkasie, Quakertown, Schwenksville, Souderton,
Sassamansville (The Conestoga Tel. and Tel. Co.)

Delmont (Windstream), Greensburg, Herminie, Jeannette,
Greensburg Kecksburg (Citizens Tel. Co. of Kecksburg), Latrobe, New
Alexandria (Windstream), Youngwood

Greenville, Sharpsville, Sheakleyville (Windstream), Transfer

Greenville (The Pymatuning Ind. Tel. Co.)
. Blacktown (Embarq), Grove City, Harrisville (Embarq), Mercer,
Grove City Wesley (Verizon North)
Halifax Dauphin, Elizabethville (Commonwealth Tel.), Halifax,
Harrisburg Zone 1, Millersburg (Commonwealth Tel.)
Hamburg Hamburg, Kempton (Verizon North), Leesport (Commonwealth
Tel.), Reading
. Hamlin, Lake Ariel, Moscow, Newfoundland, Olyphant,
Hamlin
Scranton, Wallenpaupack
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3 - SERVICE AREAS., (Cont'd.)

32 Exchange Service Areas — Extended Area Service, (Cont'd.)

3.2.2  Verizon Pennsylvania, Inc. Exchanges, (Cont'd.)

Originating Exchange Local Calling Area
Center Point, Collegeville, Green Lane, Harleysville, Lansdale,
Harleysville Line Lexington, North Wales, Perkasie, Phila. Subn. Zone 30,
Schwenksville, Souderton
Harrisburg
Dauphin, Halifax, Harrisburg Zone 1, Harrisburg Zone 2,
Zone Hershey (Verizon North), Hummelstown, Lewisberry
(Commonwealth Tel.), Marysville (Embarq), Mechanicsburg,
Middletown, Shellsville (Verizon North)
Harrisburg Zone 1, Harrisburg Zone 2, Hershey (Verizon North),
Zone 2 ;
Hummelstown, Middletown
Hastings Barnesboro, Carrolltown, Hastings, Patton
Hawley, Honesdale, Lords Valley, Newfoundland,
Hawley
Wallenpaupack
Conyngham-Drums (Commonwealth Tel.), Freeland, Hazleton,
Hazleton McAdoo, Nuremburg (Commonwealth Tel.), Weatherly, White
Haven
Allentown, Bethlehem, Catasauqua, Easton, Hellertown,
Hellertown . . .
Riegelsville, Springtown
Herminie Greensburg, Herminie, Jeannette, Pitb. Subn. Zone 23
Issued: October 1, 2009 Effective: October 2, 2009

By: Frances McComb, General Counsel; Exec. VP - Law & Public Policy
2150 East Parham Road
Richmond, VA 23280



ELANTIC TELECOM, INC.

Telephone Pa. P.U.C. Tariff No. 2

Competitive Local Exchange Carrier, Limited to Data Services

Supplement No. 2
Original Sheet No. 35.12

CLEC LIMITED TO DATA SERVICES

3 - SERVICE AREAS., (Cont'd.)

32 Exchange Service Areas — Extended Area Service, (Cont'd.)

3.2.2  Verizon Pennsylvania, Inc. Exchanges, (Cont'd.)

Originating Exchange Local Calling Area

Hollidaysburg Altoona, Cresson, Hollidaysburg

Homer City Black Lick, Blairsville, Homer City, Indiana
Beach Lake (Verizon North), Galilee (Verizon North), Hawley,

Honesdale Honesdale, Lake Ariel, Lords Valley, Pleasant Mount (The
North-Eastern Pa. Tel.Co.), South Canaan (The South Canaan
Tel.Co.), Wallenpaupack, Waymart (The South Canaan Tel. Co.)
Coatesville, Downingtown, Glenmoore, Green Hills (The

Honey Brook Conestoga Tel. and Tel. Co.), Honey Brook, Morgantown (The
Conestoga Tel. and Tel. Co.), Parkesburg
Aliquippa, Beaver Falls, Chester, W. Va. (Verizon — W. Va.),

Hookstown East Liverpool, O. (AMERITECH, O.), Hookstown, Midland,
Rochester, Smiths Ferry

Houtzdale Clearfield, Houtzdale, Osceola Mills, Philipsburg
Harrisburg Zone 1, Harrisburg Zone 2, Hershey (Verizon North),

Hummelstown Hummelstown, Middletown, Palmyra, Shellsville (Verizon
North)

. Alexandria, Huntingdon, Marklesburg (Embarq),
Huntingdon McConnellstown (Embarq), Mount Union
. Imperial, McDonald, Murdocksville (Armstrong), Oakdale, Pitb.
Imperial

Subn. Zone 14, Pitb. Subn. Zone 15
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3 - SERVICE AREAS., (Cont'd.)

32 Exchange Service Areas — Extended Area Service, (Cont'd.)

3.2.2  Verizon Pennsylvania, Inc. Exchanges, (Cont'd.)

Originating Exchange Local Calling Area
Indiana Black Lick, Blairsville, Clymer, Elderton (Windstream), Homer
City, Indiana, Marion Center, Parkwood
Jeannette Greensburg, Harrison City (Windstream), Herminie, Jeannette,
Pitb. Subn. Zone 23
Carbondale, Chapman Lake (Verizon North), Jermyn, Olyphant,
Jermyn
Scranton
Jersev Shore Avis, Jersey Shore, Lock Haven, Oval (Pennsylvania Tel. Co.),
y Williamsport, Woolrich
Jim Thorpe Jim Thorpe, Lehighton, Nesquehoning, Weatherly, White Haven
Kane Kane, Ludlow, Mount Jewett
Avondale, Kemblesville, Kennett Square, Landenberg,
Kemblesville Mendenhall, Oxford, Unionville, West Grove, Hockessin, DE

(Verizon — DE), Newark, DE (Verizon — DE)

Kennett Square

Avondale, Coatesville, Kemblesville, Kennett Square,
Landenberg, Lenape, Mendenhall, Mortonville, Unionville, West
Chester, West Grove, Westtown, Hockessin, DE (Verizon — DE),
Wilmington, DE (Verizon — DE)

Kingston

Center Moreland (Commonwealth Tel.), Dallas (Commonwealth
Tel.), Harveys Lake (Commonwealth Tel.), Kingston,
Mountaintop, Nanticoke, Pittston, Plymouth, Trucksville
(Commonwealth Tel.), Wilkes-Barre, Wyoming
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3.2.2  Verizon Pennsylvania, Inc. Exchanges, (Cont'd.)

Originating Exchange Local Calling Area

Kulpmont Ashland, Elysburg, Kulpmont, Mount Carmel, Shamokin

Allentown, Fleetwood, Kempton (Verizon North), Kutztown,

Kutztown Reading, Topton (The Conestoga Tel. and Tel. Co.)

Hamlin, Honesdale, Lake Ariel, Newfoundland, Olyphant,
Lake Ariel Scranton, South Canaan (The South Canaan Tel. Co.),
Wallenpaupack, Waymart (The South Canaan Tel.Co.)

Lake Como Lake Como

Intercourse (Frontier Comm. Of PA), Lancaster, Landisville,
Leola (Frontier Comm. Of PA), Lititz (Denver & Ephrata Tel.
and Tel. Co.), Manheim (Denver & Ephrata Tel. and Tel. Co.),
Millersville, Mount Joy (Embarq), Mountville (Embarq), New
Holland (Frontier Comm. Of PA), Quarryville (Commonwealth
Tel.), Rawlinsville (Commonwealth Tel.), Strasburg

Lancaster

Avondale, Kemblesville, Kennett Square, Landenberg, Lenape,
Mendenhall, Oxford, Unionville, West Chester, West Grove,
Westtown, Hockessin, DE (Verizon — DE), Newark, DE (Verizon
— DE), Wilmington, DE (Verizon — DE)

Landenberg

Lancaster, Landisville, Lititz (Denver & Ephrata Tel. and Tel.
Co.), Manheim (Denver & Ephrata Tel. and Tel. Co.),
Millersville, Mount Joy (Embarq), Mountville (Embarq),
Strasburg

Landisville

Center Point, Harleysville, Lansdale, Line Lexington, North

Lansdale Wales, Souderton
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3.2.2  Verizon Pennsylvania, Inc. Exchanges, (Cont'd.)

Originating Exchange Local Calling Area

Latrobe Blairsville, Derry, Greensburg, Kecksburg (Citizens Tel. Co. of
Kecksburg), Latrobe, Ligonier, New Alexandria (Windstream)
Annville, Frystown (Verizon North), Hershey (Verizon North),

Lebanon Jonestown (Verizon North), Lebanon, Mt. Gretna, Myerstown
(Verizon North), Palmyra, Schaefferstown (Verizon North)

Leeper Clarion, Leeper, Marienville

Lehighton Jim Thorpe, Lehighton, Nesquehoning, Palmerton (Palmerton
Tel. Co.)
Avondale, Coatesville, Downingtown, Exton, Kennett Square,

Lenane Landenberg, Lenape, Mendenhall, Mortonville, Phila. Subn.

P Zone 10, Phila. Subn. Zone 28, Unionville, West Chester, West

Grove, Westtown

Lewistown Belleville (Embarq), Lewistown, McVeytown, Mifflintown
(Embarq), Port Royal (Embarq), Reedsville (Embarq)

Ligonier Latrobe, Ligonier, Stahlstown (Laurel Highland Tel. Co.)

Line Lexington

Doylestown, Dublin, Harleysville, Lansdale, Line Lexington,
North Wales, Perkasie, Phila. Subn. Zone 45, Souderton

Lock Haven

Avis, Beech Creek (Embarq), Jersey Shore, Lock Haven, Mill
Hall (Embarq), Woolrich
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Originating Exchange Local Calling Area
Lords Valle Bushkill, Cresco, Hawley, Honesdale, Lords Valley, Mount
y Pocono, Newfoundland, Stroudsburg, Wallenpaupack

Bessemer, Hubbard, O. (AMERITECH, O.), Lowellville,

Lowellville Lowellville, O. (AMERITECH, O.), New Castle, North Lima, O.
(AMERITECH, O.), Youngstown, O. (AMERITECH, O.)

Ludlow Kane, Ludlow

Mabhaffey Mabhaffey, Curwensville

Mahanov Cit Frackville, Girardville, Lakewood (Frontier Comm. —

Yy Lakewood), Mahanoy City, Shenandoah, Tamaqua
Marchand Marchand, Punxsutawney
Marienville Leeper, Marienville

Marion Center

Indiana, Marion Center

Fairchance, Masontown, McClellandtown, Point Marion,

Masontown Smithfield, Uniontown
McAdoo Freeland, Hazleton, McAdoo, Tamaqua, Weatherly
McClellandtown Fairchance, Masontown, McClellandtown, Smithfield,

Uniontown
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3 - SERVICE AREAS., (Cont'd.)

Originating Exchange Local Calling Area

McDonald Burgettstown, Canonsburg, Imperial, McDonald, Midway
(Windstream), Oakdale, Pitb. Subn. Zone 13

McMurray Canonsburg, Finleyville, McMurray, Pitb. Subn. Zone 12, Pitb.
Subn. Zone 13

McVeytown Lewistown, McVeytown

. Dillsburg (Verizon North), Harrisburg Zone 1, Lewisberry

Mechanicsburg (Commonwealth Tel.), Mechanicsburg
Avondale, Kemblesville, Kennett Square, Landenberg, Lenape,

Mendenhall Mendenhall, Phila. Subn. Zone 10, Unionville, West Chester,
West Grove, Westtown, Hockessin, DE (Verizon — DE),
Wilmington, DE (Verizon — DE)

Mercer Blacktown (Embarq), Fredonia (Windstream), Grove City,
Mercer, Sharon, Sharpsville, Wesley (Verizon North)

Middletown Elizabethtown (Embarq), Harrisburg Zone 1, Harrisburg Zone 2,
Hershey (Verizon North), Hummelstown, Middletown

Midland Beaver Falls, Hookstown, Midland, Rochester, Smiths Ferry

Millersville Lancaster, Landisville, Millersville, Mountville (Embarq),
Strasburg

Millheim Bellefonte, Boalsburg, Centre Hall, Millheim, Spring Mills, State
College
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3.2.2  Verizon Pennsylvania, Inc. Exchanges, (Cont'd.)

Originating Exchange Local Calling Area
Millville Bloomsburg, Millville, Washingtonville

Lewisburg (Buffalo Valley Tel. Co.), Mifflinburg (Buffalo
Milton Valley Tel. Co.), Milton, Northumberland, Sunbury,

Washingtonville, Watsontown (Windstream)

Frackville, Minersville, New Philadelphia, Orwigsburg,
Minersville Pottsville, Saint Clair, Schuylkill Haven, Tremont

(Commonwealth Tel.)

Belle Vernon, Charleroi, Donora, Fayette City, Monessen,
Monessen

Monongahela

Belle Vernon, Charleroi, Donora, Elizabeth, Finleyville,
Monongahela

Monessen, Monongahela
Moosic Moosic, Pittston, Scranton, Taylor, Wyoming

Ewing, NJ (Verizon — NJ), Morrisville, Newtown, Phila. Subn.
Morrisville Zone 42, Phila. Subn. Zone 43, Phila. Subn. Zone 44, Trenton, NJ

(Verizon — NJ), Yardley

Avondale, Coatesville, Downingtown, Exton, Kennett Square,
Mortonville Lenape, Mortonville, Parkesburg, Unionville, West Chester, West

Grove, Westtown
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3 - SERVICE AREAS., (Cont'd.)

Originating Exchange Local Calling Area
Moscow Hamlin, Moscow, Newfoundland, Scranton, Wallenpaupack
Mountaintop Kingston, Mountaintop, Nanticoke, Nuangola (Commonwealth

Tel.), Plymouth, Wilkes-Barre

Mount Carmel

Ashland, Elysburg, Kulpmont, Mount Carmel, Shamokin

Mount Gretna

Annville, Lebanon, Mount Gretna, Palmyra

Mount Jewett

Bradford, Mount Jewett, Kane

Mount Pleasant

Connellsville, Greensburg, Kecksburg (Citizens Tel. Co. of
Kecksburg), Mount Pleasant, Scottdale, Youngwood

Mount Pocono

Cresco, Lords Valley, Mount Pocono, Newfoundland,
Stroudsburg

Mount Union

Huntingdon, McConnellstown (Embarq), Mount Union

Kingston, Mountaintop, Nanticoke, Nuangola (Commonwealth

Nanticoke Tel.), Plymouth, Wilkes-Barre

Nazareth Allentown, Bath, Bethlehem, Catasauqua, Easton, Nazareth

Nesquehoning Jim Thorpe, Lansford (Windstream), Lehighton, Nesquehoning
Bessemer, Ellwood City, New Bedford (Verizon North), New

New Castle Castle, New Wilmington (Verizon North), Plain Grove (Embarq),

Princeton (Verizon North), Volant (Embarq), Wampum
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3 - SERVICE AREAS., (Cont'd.)

Originating Exchange

Local Calling Area

New Florence

Bolivar, Johnstown, New Florence, Seward

Cresco, Hamlin, Hawley, Lake Ariel, Lords Valley, Moscow,

Newfoundland Mount Pocono, Newfoundland, Wallenpaupack
Buckingham, Carversville, Doylestown, Lambertville, NJ
New Hope (Verizon — NJ), New Hope, Newtown, Plumsteadville,

Wycombe, Yardley

New Kensington

New Kensington, Pitb. Subn. Zone 20, Springdale, Tarentum

Minersville, New Philadelphia, Orwigsburg, Pottsville, Saint

New Philadelphia Clair, Schuylkill Haven, Tamaqua

New Salem Brownsville, New Salem, Republic, Uniontown

Newtown Newtown, Phila. Subn. Zone 40, Phila. Subn. Zone 43,
Wycombe, Yardley

Northampton Allentown, Bath, Bethlehem, Catasauqua, Ironton (Ironton Tel.
Co.), Northampton, Slatington

Northumberland Danville, Milton, Northumberland, Sunbury

North Wales Wales Pila Subn. Zone 30. Phila. Subn. Zone 33, Souderton

Numidia Bloomsburg, Catawissa, Elysburg, Numidia
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3.2.2  Verizon Pennsylvania, Inc. Exchanges, (Cont'd.)

3 - SERVICE AREAS., (Cont'd.)

Originating Exchange Local Calling Area
Imperial, McDonald, Oakdale, Pitb. Subn. Zone 13, Pitb. Subn.
Oakdale
Zone 14
Olvohant Carbondale, Chapman Lake (Verizon North), Hamlin, Jermyn,
yp Lake Ariel, Olyphant, Scranton, Taylor
Orwiesbur Auburn (Verizon North), Minersville, New Philadelphia,
EShure Orwigsburg, Pottsville, Saint Clair, Schuylkill Haven
Osceola Mills Clearfield, Houtzdale, Osceola Mills, Philipsburg
Oxford Avondale, Kemblesville, Kirkwood (Commonwealth Tel.),
Landenberg, Oxford, West Grove
Palmvra Annville, Harrisburg Zone 1, Hershey (Verizon North),
Y Hummelstown, Lebanon, Mount Gretna, Palmyra
Paris Burgettstown, Paris, Weirton, W. Va. (Verizon — W. Va.)
Atglen (Commonwealth Tel.), Coatesville, Gap (Commonwealth
Parkesburg Tel.), Glenmoore, Honey Brook, Mortonville, Parkesburg, West
Grove
Parkwood Indiana, Parkwood
Patton Altoona, Barnesboro, Carrolltown, Hastings, Patton
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3.2.2  Verizon Pennsylvania, Inc. Exchanges, (Cont'd.)

Originating Exchange Local Calling Area
Bally (The Conestoga Tel. and Tel. Co.), Green Lane, Pennsburg,
Pennsburg Perkasie, Quakertown, Sassamansville (The Conestoga Tel. and
Tel. Co.), Souderton
Bedminster, Doylestown, Dublin, Green Lane, Harleysville,
Perkasie Lansdale, Line Lexington, Pennsburg, Perkasie, Plumsteadville,
Quakertown, Schwenksville, Souderton
Perryopolis Belle Vernon, Dawson, Fayette City, Perryopolis, Uniontown
i Clearfield, Frenchville, Houtzdale, Osceola Mills, Philipsburg,
Philipsburg )
Winburne
Phoenixville Chester Springs, Collegeville, Eagle, Phila. Subn. Zone 28, Phila.
Subn. Zone 29, Phoenixville, Pughtown, Royersford
Pittston Harding (Commonwealth Tel.), Kingston, Moosic, Pittston,
Scranton, Taylor, Wilkes-Barre, Wyoming
Bedminster, Buckingham, Carversville, Doylestown, Dublin,
Plumsteadville Ferndale (Commonwealth Tel.), Line Lexington, New Hope,
Perkasie, Plumsteadville, Quakertown
Plymouth Kingston, Mountaintop, Nanticoke, Plymouth, Wilkes-Barre

Point Marion

Cheat Lake (Verizon — W. Va.), Fairchance, Masontown, Point
Marion, Morgantown, W. Va. (Verizon — W. Va.), Smithfield,
Uniontown

Portage

Cresson, Ebensburg, Johnston, Portage, Southfork
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3.2.2  Verizon Pennsylvania, Inc. Exchanges, (Cont'd.)

Originating Exchange Local Calling Area

Port Allegany Eldred, Port Allegany, Roulette, Smethport

Pottstown

Boyertown (The Conestoga Tel. and Tel. Co.), Collegeville,
Douglassville (The Conestoga Tel. and Tel. Co.), Phoenixville,
Pottstown, Pughtown, Royersford, Sassamansville (The
Conestoga Tel. and Tel. Co.), Schwenksville

Auburn (Verizon North), Frackville, Friedensburg (Verizon
Pottsville North), Minersville, New Philadelphia, Orwigsburg, Pottsville,
Saint Clair, Schuylkill Haven, Tamaqua

Chester Springs, Downingtown, Eagle, Exton, Glenmoore, Green
Hills (The Conestoga Tel. and Tel. Co.), Morgantown (The

Pughtown Conestoga Tel. and Tel. Co.), Phoenixville, Pottstown,
Pughtown, Royersford
Punxsutawney Big Run, Marchand, Punxsutawney
Bedminster, Dublin, Ferndale (Commonwealth Tel.), Green
Quakertown Lane, Pennsburg, Perkasie, Plumsteadville, Quakertown,

Souderton, Springtown

Co.)

Adamstown (Denver & Ephrata Tel. and Tel. Co.), Bernville
(Verizon North), Birdsboro (The Conestoga Tel. and Tel. Co.),
Fleetwood, Green Hills (The Conestoga Tel. and Tel. Co.),
Hamburg, Kutztown, Leesport (Commonwealth Tel.),

Reading Morgantown (The Conestoga Tel. and Tel. Co.), Oley (The
Conestoga Tel. and Tel. Co.), Reading, Robesonia (Verizon
North), Topton (The Conestoga Tel. and Tel. Co.), Womelsdorf
(Verizon North), Yellow House (The Conestoga Tel. and Tel.
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3.2.2  Verizon Pennsylvania, Inc. Exchanges, (Cont'd.)

Originating Exchange Local Calling Area
Renovo Renovo
Republic Brownsville, New Salem, Republic, Uniontown

Bradford, Duke Center (Armstrong North), Eldred, Limestone,

Rew NY (Verizon — NY), Rew, Smethport

Reynoldsville DuBois, Reynoldsville, Sykesville
Allentown, Bethlehem, Catasauqua, Easton, Ferndale

Rieeelsville (Commonwealth Tel.), Hellertown, Milford, NJ (Verizon — NJ),

geisv Phillipsburg, NJ (Verizon — NJ), Riegelsville, Springtown, Upper

Black Eddy

Rochester Aliquippa, Ambridge, Baden, Beaver Falls, Hookstown, Midland,
Rochester

Roulette Coudersport, Port Allegany, Roulette

Center Point, Chester Springs, Collegeville, Eagle, Phila. Subn.
Royersford Zone 29, Phila. Subn. Zone 30, Phoenixville, Pottstown,
Pughtown, Royersford, Schwenksville
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3.2.2  Verizon Pennsylvania, Inc. Exchanges, (Cont'd.)

Originating Exchange Local Calling Area

Russell Russell, Sugar Grove, Warren, Youngsville

Frackville, Minersville, New Philadelphia, Orwigsburg,

Saint Clair Pottsville, Saint Clair, Schuylkill Haven

Saxton Hopewell (Embarq), Saxton

Auburn (Verizon North), Friedensburg (Verizon North),
Schuylkill Haven Minersville, New Philadelphia, Orwigsburg, Pottsville, Saint
Clair, Schuylkill Haven

Center Point, Collegeville, Green Lane, Harleysville, Lansdale,
Perkasie, Phila. Subn. Zone 30, Pottstown, Royersford,

Schwenksville Sassamansville (The Conestoga Tel. and Tel. Co.),
Schwenksville, Souderton
Scottdale Connellsville, Dawson, Mount Pleasant, Scottdale
Clarks Summit (Commonwealth Tel.), Dalton (Commonwealth
Scranton Tel.), Factoryville (Commonwealth Tel.), Hamlin, Jermyn, Lake
Ariel, Lake Winola (Commonwealth Tel.), Moosic, Moscow,
Olyphant, Pittston, Scranton, Taylor, Wyoming
Shamokin Elysburg, Kulpmont, Mount Carmel, Shamokin, Sunbury,
Trevorton (TDS — Mahanoy and Mahantango Tel. Co.)
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3.2.2  Verizon Pennsylvania, Inc. Exchanges, (Cont'd.)

Originating Exchange Local Calling Area

Sharon Mercer, Sharon, O. (AMERITECH, O.), Sharon, PA, Sharpsville,
Transfer (The Pymatuning Ind. Tel. Co.), West Middlesex
Greenville, Mercer, Sharon, O. (AMERITECH, O.), Sharon, PA,

Sharpsville Sharpsville, Transfer (The Pymatuning Ind. Tel. Co.), West
Middlesex
Ashland, Frackville, Girardsville, Mahanoy City, Ringtown

Shenandoah (Commonwealth Tel.), Shenandoah

Slatineton Allentown, Bath, Bethlehem, Catasauqua, Ironton (Ironton Tel.

& Co.), New Tripoli (Verizon North), Northampton, Slatington

Smethport Bradford, Eldred, Port Allegany, Rew, Smethport

Smithfield Fairchance, Masontown, McClellandtown, Point Marion,
Smithfield, Uniontown
Chester, W. Va. (Verizon — W. Va.), East Liverpool, O.

Smiths Ferry (AMERITECH, O.), Hookstown, Midland, Rochester, Smiths
Ferry

Smock Brownsville, Smock, Uniontown

Snow Shoe Bellefonte, Frenchville, Snow Shoe
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3.2.2  Verizon Pennsylvania, Inc. Exchanges, (Cont'd.)

Originating Exchange Local Calling Area
Center Point, Collegeville, Doylestown, Dublin, Green Lane,
Souderton Harleysville, Lansdale, Line Lexington, North Wales, Pennsburg,
Perkasie, Quakertown, Schwenksville, Souderton
. New Kensington, Pitb. Subn. Zone 19, Pitb. Subn. Zone 20,
Springdale .
Springdale, Tarentum
Spring Mills Bellefonte, Boalsburg, Centre Hall, Millheim, Spring Mills, State
College
Allentown, Bethlehem, Catasauqua, Easton, Ferndale
Springtown (Commonwealth Tel.), Hellertown, Milford, NJ (Verizon — NJ),
Quakertown, Riegelsville, Springtown, Upper Black Eddy
State College Bellefonte, Boalsburg, Centre Hall, Port Matilda (Windstream),
& Spring Mills, State College
Gap (Commonwealth Tel.), Intercourse (Frontier Comm. Of PA),
Strasburg Lancaster, Landisville, Millersville, Quarryville (Commonwealth
Tel.), Rawlinsville (Commonwealth Tel.), Strasburg
Bushkill, Cresco, Lords Valley, Mount Pocono, Saylorsburg
Stroudsburg (Commonwealth Tel.), Stroudsburg, Stroudsburg, NJ (Verizon —

NJ)

Sugar Grove

Russell, Sugar Grove, Warren, Youngsville

Sunbury

Danville, Elysburg, Milton, Northumberland, Selinsgrove
(Verizon North), Shamokin, Sunbury
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3.2.2  Verizon Pennsylvania, Inc. Exchanges, (Cont'd.)

Originating Exchange Local Calling Area
Sykesville DuBois, Luthersburg (Windstream), Reynoldsville, Sykesville
Lakewood (Frontier Comm. — Lakewood), Lansford
Tamaqua (Windstream), Mahanoy City, McAdoo, New Philadelphia,
Pottsville, Tamaqua
Tarentum New Kensington, Pitb. Subn. Zone 20, Springdale, Tarentum
Taylor Moosic, Olyphant, Pittston, Scranton, Taylor, Wyoming
Tidioute Endeavor, Tidioute, Tionesta, Warren
Tyrone Altoona, Bellwood, Tyrone, Warriors Mark (Windstream)
Tionesta Endeavor, Tidioute, Tionesta
Ulysses Coudersport, Ulysses
Brownsville, Connellsville, Fairchance, Farmington, Masontown,
Uniontown McClellandtown, New Salem, Point Marion, Republic,
Smithfield, Smock, Uniontown
Avondale, Coatesville, Kemblesville, Kennett Square,
Unionville Landenberg, Lenape, Mendenhall, Mortonville, Unionville, West

Chester, West Grove, Westtown
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Originating Exchange Local Calling Area
Easton, Ferndale (Commonwealth Tel.), Frenchtown, NJ
(Verizon — NJ), Milford, NJ (Verizon — NJ), Riegelsville,

Upper Black Eddy Springtown, Uhlerstown (Commonwealth Tel.), Upper Black
Eddy

Wallenpaupack Hamlin, Hawley, Honesdale, Lake Ariel, Lords Valley, Moscow,

paup Newfoundland, Wallenpaupack

Wampum Beaver Falls, Ellwood City, New Castle, Wampum
Russell, Sheffield (Windstream), Sugar Grove, Tidioute, Warren,

Warren ;
Youngsville
Avella, Buffalo (Verizon North), Canonsburg, Claysville,

Washington Hickory (Hickory Tel. Co.), McMurray, Taylorstown (Verizon
North), Washington, West Alexander

Washinetonville Bloomsburg, Danville, Millville, Milton, Turbotville

& (Windstream), Washingtonville

Weatherly Freeland, Hazleton, Jim Thorpe, McAdoo, Weatherly, White
Haven

West Alexander Claysville, Washington, West Alexander

West Chester Downingtown, Exton, Lenape, Mendenhall, Mortonville, Phila.

Subn. Zone 28, West Chester, Westtown
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3.2.2  Verizon Pennsylvania, Inc. Exchanges, (Cont'd.)

Originating Exchange Local Calling Area

Avondale, Coatesville, Kemblesville, Kennett Square,
Landenberg, Lenape, Mendenhall, Mortonville, Oxford,

West Grove Parkesburg, Unionville, West Chester, West Grove, Westtown,
Hockessin, DE (Verizon — DE)

West Middlesex Sharon, Sharon, O. (AMERITECH, O.), Sharpsville, West
Middlesex

West Newton Belle Vernon, West Newton, Yukon (Yukon-Waltz Tel. Co.)
Lenape, Phila. Subn. Zone 10, Mendenhall, West Chester,

Westtown
Westtown

White Haven Freeland, Hazleton, Jim Thorpe, Weatherly, White Haven

Center Moreland (Commonwealth Tel.), Dallas (Commonwealth
Tel.), Harveys Lake (Commonwealth Tel.), Kingston,
Wilkes-Barre Mountaintop, Nanticoke, Nuangola (Commonwealth Tel.),
Pittston, Plymouth, Trucksville (Commonwealth Tel.), Wilkes-
Barre, Wyoming

Jersey Shore, Loyalsock (Verizon North), Oval (Pennsylvania

Williamsport Tel. Co.), Trout Run (Verizon North), Williamsport

Winburne Clearfield, Frenchville, Philipsburg, Winburne

Woolrich Avis, Jersey Shore, Lock Haven, Woolrich
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3.2.2  Verizon Pennsylvania, Inc. Exchanges, (Cont'd.)

Originating Exchange Local Calling Area

Buckingham, Doylestown, New Hope, Newtown, Phila. Subn.

Wycombe Zone 40, Phila. Subn. Zone 45, Wycombe

Kingston, Moosic, Pittston, Scranton, Taylor, Wilkes-Barre,

Wyoming Wyoming

Ewing, NJ (Verizon — NJ), Morrisville, New Hope, Newtown,
Yardley Phila. Subn. Zone 42, Phila. Subn. Zone 43, Phila. Subn. Zone
44, Trenton, NJ (Verizon — NJ), Wycombe, Yardley

Youngsville Russell, Sugar Grove, Warren, Youngsville

Youngwood Greensburg, Mount Pleasant, Youngwood

Beaver Falls, Criders Corners (North Pitt. Tel. Co.), Ellwood

Zelienople City, Evans City (Embarq), Zelienople
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Exchange Service Areas - Extended Area Service, (Cont'd.)

Verizon North, Inc. Exchanges

Exchange Local Calling Area
Airville Brogue, Delta, Red Lion

Friedensburg, Orwigsburg, Pine Grove, Pottsville, Schuylkill
Auburn Haven
Avonmore Apollo (Windstream), Saltsburg, Vandergrift
Beach Lake Galilee, Honesdale, Narrowsburg, NY (Citizens Tel.)
Beaver Springs Middleburg, Mount Pleasant Mills, Selinsgrove
Beaverdale Johnstown, South Fork
Berlin Meyersdale, Rockwood, Somerset, Stoystown
Bernville Frystown, Hamburg, Robesonia, Womelsdorf, Reading
Boswell Hooversville, Johnstown, Somerset, Stoystown
Brogue Airville, Red Lion, York
Brookside Jersey Shore, Trout Run, Williamsport
Buffalo Avella, Canonsburg, Taylorstown, Washington
Cambridge Springs Edinboro, Meadyville, Saegertown (Windstream)
Central City Berlin, Johnstown, Somerset, Windber

Carbondale, Clark Summit (Commonwealth Telephone Co.),
Chapman Lake Jermyn, Olyphant, Scranton
Clintonville Franklin, Wesley
Confluence Rockwood, Salisbury
Cooperstown Franklin, Oil City
Corry Spartansburg, Union City, Wattsburg
Davidsville Johnstown
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3.2 Exchange Service Areas - Extended Area Service, (Cont'd.)

3.2.3  Verizon North, Inc. Exchanges, (Cont’d.)

Exchange Local Calling Area
Delta Airville, Fawn Grove, Cardiff, Md. (Verizon — Md.)
Dillsburg Dover, Harrisburg Zone 1, Mechanicsburg
Dingman’s Ferry Milford/Log Tavern, Montague, NJ (Embarq)
East Berlin Dover, Hanover (Embarq), New Oxford (Embarq), York
Edinboro Cambridge Springs, Erie, McKean
Knoxville, Lawrenceville (Commonwealth Telephone Co.),
Elkland Westfield
Emmaus Allentown, Bethlehem, Ironton (Ironton Telephone Co.)
Edinboro, Fairview, Girard, McKean, North East, Waterford,
Erie Wattsburg
Fairview Erie, Girard, McKean
Delta, Stewartstown, Jarrettsville, Md. (Service to NXX 692
Fawn Grove and 941 only), Cardiff, Md. (Verizon — Md.)
Franklin Cooperstown, Oil City
Auburn, Orwigsburg, Pine Grove, Pottsville, Schuylkill
Friedensburg Haven
Frystown Bernville, Jonestown, Myerstown, Lebanon
Beach Lake, Callicoon (Verizon — NY), Honesdale,
Galilee Narrowsburg, NY (Citizens Tel.)
Girard Erie, Fairview
Glen Rock Jefferson, Loganville, Stewartstown, York
Grand Valley Pleasantville, Titusville, Youngsville
Harrison Valley Ulysses, Westfield
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3.2.3  Verizon North, Inc. Exchanges, (Cont’d.)

Exchange Local Calling Area
Annville, Elizabethtown (Embarq), Harrisburg Zone 1 and 2,
Hummelstown, Lebanon, Middletown, Palmyra, Shellsville,
Hershey Steelton
Hooversville Boswell, Johnstown, Stoystown, Somerset
Jefferson Glen Rock, Hanover (Embarq), Spring Grove, York
Beaverdale, Davidsville, Nanty Glo, Seward, South Fork,
Johnstown Windber
Jonestown Frystown, Shellsville, Annville, Lebanon
Allentown, Hamburg, Kutztown, New Smithville, New
Kempton Tripoli
Knoxville Elkland
Lincolnville Union City, Spartansburg, Townville (Windstream)
Loganville Glen Rock, Red Lion, York
Loyalsock Muncy, Trout Run, Williamsport
Manchester Dover, York
Mantzville Lehighton, McKeansburg, Tamaqua
Cuddebackville, NY (Verizon — NY), Milford/Log Tavern,
Matamoras Montague, NJ (Embarq), Port Jervis, NY (Verizon — NY)
McKean Edinboro, Erie, Fairview
McKeansburg Mantzville, Orwigsburg, Pottsville, Schuylkill Haven
Meyersdale Berlin, Rockwood, Salisbury, Somerset
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3 - SERVICE AREAS., (Cont'd.)

Exchange Service Areas - Extended Area Service, (Cont'd.)

323

Verizon North, Inc. Exchanges, (Cont’d.)

Exchange Local Calling Area
Beaver Springs, Mifflinburg (Buffalo Valley Tel. Co.),
Middleburg Mount Pleasant Mills, Selinsgrove
Cuddebackville, NY (Verizon — NY), Dingman’s Ferry,
Matamoras, Montague, NJ (Embarq), Port Jervis, NY
Milford/Log Tavern (Verizon — NY)
Mount Pleasant Mills Beaver Springs, Middleburg, Selinsgrove
Myerstown Frystown, Schaefferstown, Womelsdorf, Lebanon
Nanty Glo Ebensburg, Johnstown
New Bedford New Castle, New Wilmington

New Smithville

Allentown, Ironton (Ironton Telephone Co.), Kempton, New
Tripoli

New Tripoli Allentown, Kempton, New Smithville, Slatington

New Wilmington New Bedford, New Castle, Sharon, Volant (Embarq)

North East Erie, South Ripley, NY (Verizon — NY), Wattsburg

Oil City Cooperstown, Franklin, Pleasantville, Titusville
Auburn, Friedensburg, Tremont (Commonwealth Telephone

Pine Grove Co.)

Pleasantville Grand Valley, Oil City, Titusville

Princeton New Castle, Portersville (Embarq), Ellwood City

Red Lion Brogue, Loganville, York

Robesonia Bernville, Womelsdorf, Reading

Rockwood Berlin, Confluence, Meyersdale, Somerset
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3 - SERVICE AREAS., (Cont'd.)

Exchange Service Areas - Extended Area Service, (Cont'd.)

3.2.3  Verizon North, Inc. Exchanges, (Cont’d.)

Exchange Local Calling Area
Sabinsville Westfield
Salisbury Confluence, Meyersdale, Grantsville, Md. (Verizon — Md.)
Saltsburg Avonmore
Sayre Waverly, NY (Verizon — NY)
Schaefferstown Myerstown, Womelsdorf, Lebanon
Selinsgrove Beaver Springs, Middleburg, Mount Pleasant Mills, Sunbury
Selinsgrove —
Shamokin Dam Beaver Springs, Middleburg, Mount Pleasant Mills, Sunbury
Seward Johnstown, New Florence
Shellsville Jonestown, Harrisburg Zone 1, Hummelstown, Hershey
Shohola Barryville, NY (Verizon — NY), Milford/Log Tavern
Somerset Berlin, Boswell, Rockwood, Stoystown
South Fork Beaverdale, Johnstown
Spartansburg Corry, Lincolnville, Titusville, Townville (Windstream)
Spring Grove Hanover (Embarq), Jefferson, York

Fawn Grove, Glen Rock, Red Lion, York, Jarrettsville, Md.
Stewartstown (Service to NXX 941 only)
Stoystown Berlin, Boswell, Hooversville, Somerset
Taylorstown Buffalo, Claysville, Washington
Titusville Grand Valley, Oil City, Pleasantville, Spartansburg
Trout Run Brookside, Loyalsock, Williamsport
Union City Corry, Erie, Lincolnville, Waterford, Wattsburg
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32 Exchange Service Areas - Extended Area Service, (Cont'd.)

3.2.3  Verizon North, Inc. Exchanges, (Cont’d.)

Exchange Local Calling Area
Vandergrift Apollo (Windstream), Avonmore, Leechburg (Windstream)
Waterford Erie, Union City, Wattsburg
Wattsburg Corry, Erie, North East, Union City, Waterford

Mt. Savage, Md., Cumberland, Md., Frostburg, Md. (Verizon
Wellersburg — Md.), Meyersdale, Hyndman (Embarq)
Wesley Clintonville, Harrisville (Embarq), Grove City, Mercer
Westfield Elkland, Harrison Valley, Knoxville, Sabinsville
Windber Central City, Johnstown
Womelsdorf Bernville, Myerstown, Robesonia, Schaefferstown, Reading
Wrightsville Red Lion, York, Columbia (Embarq)

Dover, Loganville, Manchester, Red Lion, Spring Grove,
York Wrightsville
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3.2.4  The United Telephone Company of Pennsylvania, LLC d/b/a Embarq Exchanges

Exchange Local Calling Area

Allensville Allensville, Belleville, Huntingdon (Verizon Pa.), Lewiston
(Verizon Pa.)

Bedford Bedford, Charlesville, Everett, Fishertown, Osterburg,
Schellsburg

Bedford Valley Bedford, Bedford Valley, Hyndman

Beech Creek Beech Creek, Howard, Lock Haven (Verizon Pa.), Mill Hall

Belleville Allensville, Belleville, Lewistown (Verizon Pa.), Reedsville

Biglerville Biglerville, Gettysburg, York Springs

Blacktown Blacktown, Plain Grove, Volant, Grove City (Verizon Pa.),
Mercer (Verizon Pa.)

Blain Blain, East Waterford, Loysville

Blue Ridge Summit | Blue Ridge Summit, Highfield, Md. (C&P Tel Co of Md.),
Waynesboro

Bruin Bruin, Chicora, North Washington, Parker, Petrolia

Butler Butler, Chicora, Connoquenessing, Meridian, Nixon,
Prospect, West Sunbury

Carlisle Carlisle, Mount Holly Springs, Newville
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3.2.4 The United Telephone Company of Pennsylvania, LLC d/b/a Embarq Exchanges,

(Cont’d.)

Exchange Local Calling Area

Chambersburg Chambersburg, Fayetteville, Marion, Saint Thomas

Charlesville Bedford, Charlesville, Everett

Chicora Bruin, Butler, Chicora, North Washington, Petrolia

Claysburg Altoona (Verizon Pa.), Claysburg, Hollidaysburg (Verizon
Pa.), Osterburg, Roaring Spring

Clearville Bedord, Clearville, Everett

Columbia Columbia, Elizabethtown, Lancaster (Verizon Pa.), Marietta,
Mount Joy, Mountville, Wrightsville (Verizon North)

Connoquenessing Butler, Evans City, Meridian, Nixon, Prospect,
Connoquenessing

Dry Run Chambersburg, Dry Run

Duncannon Duncannon, Harrisburg (Zone 1), Marysville, New
Bloomfield, Newport

East Waterford Blain, East Waterford, Mifflintown, Port Royal

Eau Claire Eau Claire, Emlenton, Foxburg, North Washington, Parker

Elizabethtown Columbia, Elizabethtown, Hershey (Verizon North),
Lancaster (Verizon Pa.), Landisville (Verizon Pa.), Marietta,
Mt. Joy, Middletown (Verizon Pa.)
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3 - SERVICE AREAS., (Cont'd.)

Exchange Service Areas - Extended Area Service, (Cont'd.)

3.2.4 The United Telephone Company of Pennsylvania, LLC d/b/a Embarq Exchanges,

(Cont’d.)

Exchange Local Calling Area

Emlenton Eau Claire, Emlenton, Foxburg, Parker, Rockland
(Windstream)

Evans City Butler, Connoquenessing, Criders Corners (North Pittsburgh
Tel. Co.), Evans City, Nixon, Zelienople (Verizon Pa.)

Everett Bedford, Breezewood (Breezewood Tel. Co.), Clearville,
Everett

Fairfield Emmitsburg, Md. (C&P Tel. Co. of Md.), Fairfield,
Gettysburg

Fayetteville Chambersburg, Fayetteville

Fishertown Bedford, Fishertown, Osterburg, Schellsburg

Foxburg Eau Claire, Emlenton, Foxburg, Parker

Gettysburg Biglerville, Fairfield, Gettysburg

Greencastle Chambersburg, Greencastle, Marion, Waynesboro

Hanover Hanover, Jefferson (Verizon North), Littlestown, New
Oxford

Harrisville Harrisville, Grove City (Verizon Pa.), Plain Grove,

Portersville, Slippery Rock, Volant, West Sunbury, Wesley
(Verizon North)
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3.2.4 The United Telephone Company of Pennsylvania, LLC d/b/a Embarq Exchanges,

(Cont’d.)

Exchange Local Calling Area

Hewitt Cumberland, Md. (C&P Tel. Co. of Md.), Flintstone, Md.
(C&P Tel. Co. of Md.), Hewitt, Oldtown, Md. (C&P Tel. Co.
of Md.), Ridgeley W. Va. (C&P Tel. Co. of W. Va.), State
Line

Hopewell Everett, Hopewell, Saxton (Verizon Pa.)

Howard Beech Creek, Bellefonte (Verizon Pa.), Howard, State
College (Verizon Pa.), Zion

Hyndman Bedford, Bedford Valley, Hyndman

Ickesburg Ickesburg, Loysville, Millerstown, New Bloomfield,
Newport, Port Royal

Littlestown Gettysburg, Hanover, Littlestown, New Oxford, Silver Run,
Md (C&P Tel. Col. Of Md.)

Liverpool Liverpool, Millerstown, Newport

Loysburg Loysburg, Martinsburg, Roaring Spring

Loysville Blain, Ickesburg, Loysville, New Bloomfield

Marietta Columbia, Elizabethtown, Lancaster (Verizon Pa.), Marietta,
Mt. Joy, Mountville

Marion Chambersburg, Greencastle, Marion

Marklesburg Huntingdon (Verizon Pa.), McConnellstown, Marklesburg
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3.2.4 The United Telephone Company of Pennsylvania, LLC d/b/a Embarq Exchanges,

(Cont’d.)

Exchange Local Calling Area

Martinsburg Altoona (Verizon Pa.), Hollidaysburg (Verizon Pa.),
Loysburg, Martinsburg, Roaring Spring, Williamsburg

Marysville Duncannon, Harrisburg Zone 1 (Verizon Pa.), Marysville

McAlisterville McAlisterville, Mifflintown, Port Royal, Richfield,
Thompsontown

McConnellstown Alexandra (Verizon Pa.), Huntingdon (Verizon Pa.), Mount
Union (Verizon Pa.), Marklesburg, McConnellstown

McConnellsburg McConnellsburg

Mercersburg Chambersburg, Greencastle, Marion, Mercersburg, Saint
Thomas

Meridian Butler, Connoquenessing, Meridian, Nixon, Prospect

Mifflintown East Waterford, Lewistown (Verizon Pa.), McAlisterville,
Mifflintown, Port Royal, Thompsontown

Millerstown Ickesburg, Liverpool, Millerstown, New Bloomfield,
Newport, Thompsontown

Mill Hall Beech Creek, Lock Haven (Verizon Pa.), Mill Hall

Mount Joy Columbia, Elizabethtown, Lancaster (Verizon Pa.),
Landisville (Verizon Pa.), Manheim (Denver & Ephrata Tel.
Co.), Marietta, Mount Joy, Mountville
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3.2.4 The United Telephone Company of Pennsylvania, LLC d/b/a Embarq Exchanges,

(Cont’d.)

Exchange Local Calling Area

Mountville Columbia, Lancaster (Verizon Pa.), Landisville (Verizon
Pa.), Marietta, Millersville (Verizon Pa.), Mount Joy,
Mountville

Mt. Holly Springs Carlisle, Mt. Holly Springs

New Bloomfield Duncannon, Ickesburg, Loysville, Millerstown, New
Bloomfield, Newport

Newburg Chambersburg, Newburg, Newville, Shippensburg

New Oxford East Berlin (Verizon North), Gettysburg, Hanover,
Littlestown, New Oxford

Newport Duncannon, Ickesburg, Liverpool, Millerstown, New
Bloomfield, Newport

Newville Carlisle, Newburg, Newville

Nixon Butler, Connoquenessing, Evans City, Meridian, Nixon,
Saxonburg (North Pittsburgh Tel. Co.)

North Washington Bruin, Butler, Chicora, Eau Claire, North Washington,
Petrolia, West Sunbury

Orbisonia Mt. Union (Verizon Pa.), Orbisonia, Shade Gap, Three
Springs

Osterburg Bedford, Claysburg, Fishertown, Osterburg
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3.2.4 The United Telephone Company of Pennsylvania, LLC d/b/a Embarq Exchanges,

(Cont’d.)
Exchange Local Calling Area
Parker Bruin, Callensburg (Brookville Tel. Co.), Eau Claire,
Emlenton, Foxburg, Parker, Petrolia
Petrolia Bruin, Butler, Chicora, North Washington, Parker, Petrolia

Plain Grove

Blacktown, Grove City (Verizon Pa.), Harrisville, New
Castle (Verizon Pa.), Plain Grove, Portersville, Slippery
Rock, Volant

Portersville Butler, Elwood City (Verizon Pa.), Harrisville, Plain Grove,
Portersville, Princeton (Verizon North), Prospect, Slippery
Rock, Volant, Zelienople (Verizon Pa.)

Port Royal East Waterford, Ickesburg, Lewistown (Verizon Pa.),
McAlisterville, Mifflintown, Port Royal, Thompsontown.

Prospect Butler, Connoquenessing, Meridian, Portersville, Prospect

Reedsville Belleville, Lewistown (Verizon Pa.), Reedsville

Richfield McAlisterville, Mt. Pleasant Mills (Verizon North), Richfield

Roaring Spring

Altoona (Verizon Pa.), Claysburg, Hollidaysburg (Verizon
Pa.), Loysburg, Martinsburg, Roaring Spring
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3.2.4 The United Telephone Company of Pennsylvania, LLC d/b/a Embarq Exchanges,

(Cont’d.)

Exchange Local Calling Area

Saint Thomas Chambersburg, Mercersburg, Saint Thomas

Schellsburg Bedford, Fishertown, Schellsburg

Shade Gap Orbisonia, Shade Gap, Three Springs

Shippensburg Chambersburg, Newburg, Shippensburg

Slippery Rock Butler, Harrisville, Plain Grove, Portersville, Slippery Rock,
Volant, West Sunbury

State Line Cumberland, MD (C&P Tel. Co. of Md.), Flintstone, MD
(C&P Tel. Co. of Md.), Hewitt, Oldtown, MD ((C&P Tel.
Co. of Md.), Ridgeley, WV (C&P Tel. Co. of W. Va.), State
Line

Thompsontown McAlisterville, Mifflintown, Millerstown, Port Royal,
Thompsontown

Three Springs Huntingdon (Verizon Pa.), Orbisonia, Shade Gap, Three
Springs

Volant Blacktown, Harrisville, New Castle (Verizon Pa.), New
Wilmington (Verizon North), Plain Grove, Portersville,
Slippery Rock, Volant

Issued: October 1, 2009 Effective: October 2, 2009

By: Frances McComb, General Counsel; Exec. VP - Law & Public Policy
2150 East Parham Road
Richmond, VA 23280



ELANTIC TELECOM, INC. Telephone Pa. P.U.C. Tariff No. 2
Competitive Local Exchange Carrier, Limited to Data Services

Supplement No. 2

Original Sheet No. 35.46

CLEC LIMITED TO DATA SERVICES

3 - SERVICE AREAS., (Cont'd.)

32 Exchange Service Areas - Extended Area Service, (Cont'd.)

324 The United Telephone Company of Pennsylvania, LLC d/b/a Embarq Exchanges,

(Cont’d.)

Exchange Local Calling Area

Waynesboro Blue Ridge, Chambersburg, Greencastle, Highfield, MD.
(C&P Tel. Col of Md.), Summit, Waynesboro

West Sunbury Butler, Harrisville, North Washington, Slippery Rock, West
Sunbury

Williamsburg Altoona, Hollidaysburg (Verizon Pa.), Martinsburg,
Williamsburg

York Springs Biglerville, Gettysburg, York Springs

Zion Bellefonte (Verizon Pa.), Howard, State College (Verizon
Pa.), Zion
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4 - PRIVATE LINE SERVICE

4.1 General

4.1.1 Local Private Line Service

Private Line Service provides a scaleable range of capacity offering between two
Company Points of Presence (POPs) within a LATA. Company will offer Asynchronous ©)
capacity consisting of DS-1 service and DS-3 service as well as a full complement of |
SONET synchronous service. ©
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4.2

Rates - On-Net (IntraLATA) Circuits

DS-1

1 Year Term
2 Year Term
3 Year Term
5 Year Term

DS-3

1 Year Term
2 Year Term
3 Year Term
5 Year Term

0OC-3

1 Year Term
2 Year Term
3 Year Term
5 Year Term

0C-12

1 Year Term
2 Year Term
3 Year Term
5 Year Term

4 - PRIVATE LINE SERVICE (Cont’d)

Monthly Recurring
Charges
Circuits Multiplexing
$360.00 N/A
$342.00 N/A
$324.00 N/A
$286.00 N/A
Monthly Recurring
Charges
Circuits Multiplexing
$1,500.00 $30.00 Per DS-1
$1,425.00 $30.00 Per DS-1
$1,350.00 $30.00 Per DS-1
$1,200.00 $30.00 Per DS-1
Monthly Recurring
Charges
Circuits Multiplexing
$4,200.00 $300.00 Per DS-3
$3,900.00 $300.00 Per DS-3
$3,600.00 $300.00 Per DS-3
$3,300.00 $300.00 Per DS-3
Monthly Recurring
Charges
Circuits Multiplexing
$9,000.00 $300.00 Per DS-3
$8,500.00 $300.00 Per DS-3
$8,100.00 $300.00 Per DS-3
$7,200.00 $300.00 Per DS-3

Nonrecurring
Charges
$750.00
$375.00
$ 0.00
§ 0.00

Nonrecurring
Charges
$1,500.00
$ 750.00
$ 0.00
$ 0.00

Nonrecurring
Charges
$3,000.00
$1,500.00
$ 0.00
§ 0.00

Nonrecurring
Charges
$6,000.00
$3,000.00
$ 0.00
$ 0.00

Issued: October 1, 2009
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5- SPECIAL ARRANGEMENTS

5.1 Special Construction

5.1.1 Basis for Charges

Where the Company furnishes a facility or service for which a rate or charge is not
specified in the Company's tariffs, charges will be based on the costs incurred by the
Company and may include:

5.1.1.1 non-recurring type charges;

5.1.1.2 recurring type charges;

5.1.1.3 termination liabilities; or

5.1.14 combinations thereof.

5.1.2 Termination Liability

To the extent that there is no other requirement for use by the Company, a termination
liability may apply for facilities specially constructed at the request of the customer.

5.1.2.1 The termination liability period is the estimated service life of the facilities
provided.
5.1.2.2 The amount of the maximum termination liability is equal to the estimated

amounts for:

Issued: October 1, 2009 Effective: October 2, 2009
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5 - SPECIAL ARRANGEMENTS (Cont’d)

5.1 Special Construction (Cont’d)

5.1.2  Termination Liability (Cont’d)

5.1.2.2 (Cont’d)

5.1.2.2.1  Cost installed of the facilities provided including estimated costs
for rearrangements of existing facilities and/or construction of
new facilities as appropriate, less net salvage. Cost installed
includes the cost of:
(A) equipment and materials provided or used,
(B) engineering, labor and supervision,
© transportation, and
(D) rights-of-way;

5.1.2.2.2  license preparation, processing, and related fees;

5.1.2.2.3  tariff preparation, processing, and related fees;

5.1.2.2.4  cost of removal and restoration, where appropriate; and

5.1.2.2.5 any other identifiable costs related to the specially constructed or
rearranged facilities.
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5 - SPECIAL ARRANGEMENTS (Cont’d)

5.2 Individual Case Basis (ICB) Arrangements

Arrangements will be developed on a case-by-case basis in response to a bona fide request from a
Customer or prospective Customer to develop a competitive bid for a service offered under this
tariff. Rates quoted in response to such competitive requests may be different than those
specified for such services in this tariff.

5.3 Temporary Promotional Programs

The Company may establish temporary promotional programs wherein it may waive or reduce
non-recurring or recurring charges, to introduce present or potential Customers to a service not
previously received by the Customers.

5.4 On Site Visits and Repair

If Company must make visits to furnish maintenance or repair on equipment that ultimately is not
the responsibility of Company, a charge may apply.

Issued: October 1, 2009 Effective: October 2, 2009
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	The Company shall not be liable for any damages or losses due to the fault or negligence of the Customer or due to the failure or malfunction of Customer-provided equipment or facilities.
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	Obligations of the Customer
	Scope
	Customer shall be responsible for any damage to or loss of the Company’s facilities or equipment caused by the acts or omissions of the Customer, or its employees, agents, contractors or suppliers, by Customer’s noncompliance with this tariff, by malf...
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	2.5 Obligations of the Customer (Cont’d)
	Customer shall provide at no cost to, and, as specified from time to time by the Company, any personnel, equipment, space, power, heating and air conditioning needed to operate, and maintain a proper operating environment for, Company facilities and e...
	Customer shall obtain, maintain, and otherwise have full responsibility for all rights-of-way and conduit necessary for installation of Company facilities from the building entrance or property line to the location of Company’s equipment space on the ...
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	2.5 Obligations of the Customer (Cont’d)
	Customer shall provide a safe place to work and be responsible for complying with all laws and regulations regarding the working conditions on the premises at which Company employees and agents install or maintain the Company’s facilities and equipmen...
	Customer shall grant or obtain permission for Company employees or agents to enter the premises of the Customer at any time for the purpose of installing, inspecting, maintaining, repairing, or removing the facilities or equipment of the Company and/o...
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	2.5 Obligations of the Customer (Cont’d)
	Customer shall be responsible for the provision, operation and maintenance of any Customer-provided terminal equipment connected to Company equipment and facilities, and for ensuring that such Customer-provided equipment is compatible with Company equ...
	Customer warrants that the services ordered pursuant to this tariff are intrastate in nature.
	Customer shall cooperate with Company to plan, coordinate and undertake any actions required to maintain maximum network capability following natural or man-made disasters, which affect telecommunications services.
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	2 - RULES AND REGULATIONS (Cont’d)
	2.5 Obligations of the Customer (Cont’d)
	Payments
	Customer shall be responsible for payment of all applicable charges pursuant to this tariff for facilities and service furnished to the Customer or to authorized or joint users or to the Customer’s customers.  Company’s services are provided on a “tak...
	Customer shall pay all sales, use, excise, access, bypass or other local, state and Federal taxes, fees (including franchise fees), charges or surcharges, however designated, imposed on or based on the provision, sale or use of the Company’s services,...
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	2 - RULES AND REGULATIONS (Cont’d)
	2.5 Obligations of the Customer (Cont’d)
	Customer shall pay outstanding charges in full within 30 days of the invoice date.  Charges not paid by Customer within 30 days, or paid in funds not immediately available to the Company, shall be subject to a late fee of 1.5% per month.  This late fe...
	Customers must notify the company either verbally or in writing of any disputed charges within thirty (30) days of the billing date, otherwise all charges on the invoice will be deemed accepted.  All Charges remain due and payable at the due date, alt...
	Customer agrees that Company may conduct an independent verification of Customer’s financial condition at any time, and Customer agrees to promptly supply such financial information as may be reasonably requested by Company.  If, in the sole opinion o...
	If required by the Company, Customer shall make an advance payment before services are furnished, which advance payment will be credited to the Customer’s initial bill.  Company may, in its sole discretion, require such an advance payment, which may b...
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	2 - RULES AND REGULATIONS (Cont’d)
	2.5 Obligations of the Customer (Cont’d)
	2.5.2 Payment (Cont’d)
	If required by the Company, Customer shall make a deposit before a service is furnished or continues to be held as a guarantee for the payment of charges.  Company may require such a deposit, which may be in addition to an advance payment, if Company ...

	Indemnification
	any loss, destruction or damage to property of the Company or any third party, or the death or injury of any person, to the extent caused by or resulting from the negligent or intentional act or omission of the Customer, its employees, agents, represe...
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	2 - RULES AND REGULATIONS (Cont’d)
	2.5 Obligations of the Customer (Cont’d)
	any claim, loss, damage, expense or liability for infringement of any copyright, patent, trade secret, or any proprietary or intellectual property right of any third party, arising from any act or omission by the Customer, including, without limitatio...

	Cancellation of Service
	Termination of Service
	A customer who wished to have service discontinued shall give at least 5 days oral or written notice to the Company for discontinuance of the service.  Prior to termination of service, the Company will mail or deliver written notice to the customer at...
	Failure of the Customer to pay a non-disputed delinquent account;
	Failure of the Customer to make satisfactory arrangements to pay arrearages or meet the requirements of a payment agreement;
	Failure of the Customer to permit the Company to have reasonable access to its equipment, facilities, service connections or other property;
	Failure of the Customer to provide the Company with adequate assurances that an unauthorized use or practice will cease;
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	2.7 Termination of Service (Cont’d)
	Customer non-compliance with Commission regulations;
	Customer fraud or material misrepresentation of identity for purpose of obtaining telephone service
	Failure of the Customer to adhere to contractual obligations with the Company.
	The Company may terminate service without written notice to the Customer for any of the following occurrences:
	Customer’s maintenance or operation of its equipment in such a manner as to adversely affect the Company’s equipment or service to others;
	Customer non-compliance with any provision of this tariff which results in threatening the safety of a person or the integrity of the service delivery system of the Company;
	Customer tampering with the Company’s equipment or service;
	Customer’s unauthorized or illegal use of the Company’s service or equipment.

	Customer notification of termination of service will conform to the requirements of 52 Pa. Code §64.72.
	Except for emergency situations, Company may not commence suspension or termination of service for non payment of charges on any of the following:
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	2.7 Termination of Service (Cont’d)
	Termination of service to residential Customers will follow a two-step process in which the above-referenced notice of termination is provided to the Customer at least seven (7) days prior to the date of suspension of service.  After at least ten (10)...
	The Customer is responsible for all charges incurred to the Customer's account, regardless of which party terminates service.
	Upon the Company’s discontinuance of service to the Customer under section 2.7.1.1 or 2.7.1.2, the Company, in addition to all other remedies that may be available to the Company at law or in equity or under any other provisions of this tariff, may de...
	[Reserved for Future Use]
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	2.7 Termination of Service (Cont’d)
	Upon condemnation of any significant portion of the facilities or associated equipment used by the Company to provide service to Customer or if a casualty renders all or any significant portion of such facilities or equipment inoperable beyond feasibl...
	Upon any governmental prohibition or required alteration of the services provided or ordered, or any violation of an applicable law or regulation, the Company may immediately discontinue or suspend service, refuse additional applications for service a...

	Changes in Equipment and Services
	Company may substitute, change or rearrange any equipment, facility or system used in providing services at any time and from time to time, but shall not thereby materially alter the technical parameters of the services provided pursuant to Customer’s...
	Customer shall not cause or allow any facility or equipment of Company to be rearranged, moved, disconnected, altered or repaired without Company’s prior written consent.
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	2.8 Changes in Equipment and Services (Cont’d)
	Upon receipt of a written request from Customer, Company will add, delete or change locations or features of specific circuits and/or equipment.  Customer shall be liable for nonrecurring charges for such changes.  If a request for deletion of a servi...

	Prohibited Uses
	The services Company provides shall not be used for any unlawful purpose or for any use with respect to which Customer has not obtained all governmental approvals, authorizations, licenses, consents and permits required to be obtained by Customer.
	Customer shall not use the Company’s service offerings for resale and/or for shared use unless, if requested to do so by Company, Customer has first demonstrated that such use complies with relevant laws, regulations, policies, orders, decisions and o...
	Customer may not use Company’s services so as to interfere with or impair any other service or impair the privacy of any communications over any of Company’s facilities and associated equipment or over the facilities and equipment of any other communi...
	Customer shall not use or allow the use of Company’s facilities or equipment installed at the Customer’s premises for any purpose other than that for which the Company provides it, without the prior written consent of the Company.
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	Assignment
	Company may, without obtaining any further consent from Customer, assign any of its rights, privileges or obligations under this tariff to any subsidiary, parent company or affiliate of Company; pursuant to any sale or transfer of substantially all th...
	Customer may, upon prior written consent of Company, assign its rights, privileges or obligations under this tariff to any subsidiary, parent company or affiliate of Customer; pursuant to any sale or transfer of substantially all the business of Custo...

	License,  Agency or Partnership
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	Proprietary Information
	[Reserved for Future Use]
	Waiver of Nonrecurring Charges
	Contested Charges
	First, the Customer may request, and the Company will provide, an in-depth review of the disputed amount.  (The undisputed portion and subsequent bills must be paid on a timely basis or the service may be subject to disconnection.)
	Second, if there is still a disagreement about the disputed amount after investigation and review by the Company, the Customer may file an appropriate complaint with the Pennsylvania Public Utility Commission., Bureau of Consumer Services, which has p...

	Taxes
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	Introduction
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	4.1 General
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	SPECIAL ARRANGEMENTS
	Special Construction
	Basis for Charges
	non-recurring type charges;
	recurring type charges;
	termination liabilities; or
	combinations thereof.

	Termination Liability
	The termination liability period is the estimated service life of the facilities provided.
	The amount of the maximum termination liability is equal to the estimated amounts for:
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	5 - SPECIAL ARRANGEMENTS (Cont’d)
	Cost installed of the facilities provided including estimated costs for rearrangements of existing facilities and/or construction of new facilities as appropriate, less net salvage.  Cost installed includes the cost of:
	equipment and materials provided or used,
	engineering, labor and supervision,
	transportation, and
	rights-of-way;

	license preparation, processing, and related fees;
	tariff preparation, processing, and related fees;
	cost of removal and restoration, where appropriate; and
	any other identifiable costs related to the specially constructed or rearranged facilities.
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	5 - SPECIAL ARRANGEMENTS (Cont’d)
	Individual Case Basis (ICB) Arrangements
	Temporary Promotional Programs
	On Site Visits and Repair


