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November 18, 2009
VIA ELECTRONIC FILING

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
Filing Room — Second Floor
Commonwealth Keystone Building

PO Box 3265

Harrisburg, PA 17105-3265

RE: Margaret Forgash v. Verizon Pennsylvania Inc.; Docket No. C-2009-2092601;
NOTICE OF APPEARANCE AND SUBSTITUTION OF COUNSEL

Dear Secretary McNulty:

Attached for filing with the Pennsylvania Public Utility Commission (“Commission”) is
an electronic copy of my Notice of Appearance in the above-captioned matter. 1 will be
representing Verizon Pennsylvania Inc. in this matter and all future correspondence from the
Commission should be directed to me. The original of the attached Notice will be provided to
the Commission as required by the Regulations, and a copy has been served on Ms. Forgash as
indicated in the attached Certificate of Service.

If you have any questions regarding this filing, please do not hesitate to contact me.
Very truly yours,

O Ml

J anjet; . Miller
Counsel for Verizon Pennsylvania Inc.

JLM/das

Enclosure

cc: Honorable Mark A. Hoyer
Office of Administrative Law Judge
Margaret Forgash

MAILING ADDRESS: P.O. BOX 1778 HARRISBURG, PA 17105



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

MARGARET FORGASH,
Complainant
V. Docket No. C-2009-2092601
VERIZON PENNSYLVANIA INC,, .
Respondent
NOTICE OF APPEARANCE

Please enter my appearance in the above-designated matter on behalf of
Verizon Pennsylvania Inc. (“Verizon PA”). T will be representing and am authorized to accept
service in this matter on behalf of Verizon PA.

On the basis of this Notice, I request that a copy of each document hereafter issued by the

Commission or other parties in this matter be served on me.

Ot K. Mot

. Miller
Att ey 1.D. No. 63491
Hawke McKeon & Sniscak LLP
100 North Tenth Street
P.O.Box 1778
Harrisburg, PA 17105-1778
717-236-1300 (Voice)
717-236-4841 (Facsimile)
jlmiller@hmslegal.com

DATED: November 18, 2009



CERTIFICATE OF SERICE

I hereby certify that I have this day served a true copy of the foregoing document upon
the party listed below, in accordance with the requirements of 52 Pa. Code § 1.54 (relating to
service by a party).

Service by First Class Mail:

Margaret Forgash

13241 Saint Clair Drive
North Huntingdon, PA 15642

Dated this 18" day of November, 2009.

O Witlue

JanefiL. Miller

Counsel for Verizon Pennsylvania Inc.



