
Legal Department Telephone 215.841,4000 
Fax 215.568,3389 
www.exeloncorp.com Exelon Business Services Company 

2301 Market Street/S23-i 
P.O. Box 8699 
Philadelpliia, PA 19101-8699 

James McNulty, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, Second Floor 
Harrisburg, PA 17120 

Exeba 
Business Services 

Company 
Direct Dial: 215.841.5358 

February 1,2010 

Re: Louise Mart in v. P E C O Energy Company 
PUC Docket No. C-2010-2154833 

Dear Mr. McNulty: 

FEB I ? M 

PA PyiLlC UTILITY COMMISSION 

Enclosed for filing with the Commission are the following documents and copies in the matter referenced 
above. 

Answer {Original and 3 copies) 

Motion to Consolidate (original and 3 copies) 

Motion for Judgment on the Pleadings (original and 3 copies) 

X Preliminary Objection (original and 3 copies) 

Exceptions (original and 9 copies) 

Reply Exceptions {original and 9 copies) 

Brief (originai and 9 copies) 

Reply Brief (original and 9 copies) 

I have enclosed a Certificate of Service sTnowing that a copy of the above document was served on the 
interested parties. Also enclosed is an extra copy of this letter, which I request that you date stamp and 
return to me in the envelope provided as proof of filing. Thank you for your time and attention on this 
matter. 

Very truly yours. 

Ken Massey 
Counsel for PECO Energy Company 

KM/adz 
Enc. 

http://www.exeloncorp.com


RECEIVED 
BEFORE THE FEB 1 2010 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 
PA PUBLIC UTIUTY COMMISSION 

LOUISE MARTIN 

v. 

PECO ENERGY C O M P A N Y 

SECRETARY'S BUREAU 

D O C K E T N O . C-2010-2154833 

NOTICE TO PLEAD 

Pursuant to 52 Pa. Code §§ 5.102, you are hereby notified that, if you do not file a written 
response denying or correcting the enclosed Motion of PECO Energy Company, within 20 days 
from service of this notice, a ruling may be entered against you. All pleadings, such as a Reply 
to Motions, must be filed with the Secretary of the Pennsylvania Public Utility Commission, with 
a copy served to counsel for PECO Energy Company, Ken Massey, and where applicable, the 
Administrative Law Jtidge presiding over the issue. 

File with: 
James J. McNulty, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, Second Floor 
Harrisburg, PA 17120 

With a copy to: 
Ken Massey, Esq. 
PECO Energy Company 
2301 Market Street, S-23 
Philadelphia, PA 19103 

Dated at Philadelphia, PA, February 1, 2010. 

-4~ 
Ken Massey 
Counsel for PECO Energy Company 
2301 Market Street, S23-1 
P.O. Box 8699 
Philadelphia, PA 19101-8699 
(215)841-5358 
Fax: 215.568.3389 

P286669 



EutlVtr' 

LOUISE MARTIN 

BEFORE THE ceo i on̂ n 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 4 

PA PUBLIC UTILITY GOMMWN 

V. 

PECO ENERGY COMPANY 

SECRETARY'S BURlAU 

DOCKETNO. C-2010-2154833 

PRELIMINARY OBJECTION OF PECO ENERGY COMPANY 
FOR THE PENDENCY OF A PRIOR PROCEEDING 

Respondent, PECOEnergy Company ("PECO Energy"), pursuant to 52 Pa. Code 

§ 5.101(a)(6) respectfully petitions this Honorable Commission to dismiss the instant Complaint 

due to the pendency of a prior proceeding. 

1. On or around December 29, 2009, PECO Energy was served by a Complaint filed by 

Complainant with the Pennsylvania Public Utility Commission ("PUC") at Docket Number C-

2010-2150797. 

2. Complainant claims damages to her property resulting from utility-related work 

performed by her neighbor's contractor. A copy of the Complaint is attached as Exhibit 1. 

3. Pursuant to 52 Pa. Code § 5.101(b), PECO timely filed an Answer to the Complaint 

on January 25, 2010. A copy is attached as Exhibit 2 . 

4. A hearing has not yet been scheduled for Docket Number C-2010-2150797. 

5. On January 27,2010, PECO was served with another Complaint from Complainant at 

Docket No. C-2010-2154833, asserting the same claims as those asserted in the Complaint at 

Docket Number C-2010-2150797. A copy of the new Complaint is attached as Exhibit 3. 



7. PECO avers that the current Complaint (C-2010-2154833) should be dismissed to 

save the time, resources and the expense of the parties and the Commission. 

WHEREFORE, PECO Energy Company respectfully requests that this Honorable 

Commission issue an Order dismissing the Complaint in Docket Number C-2010-2154833 

because of the pendency of an identical proceeding. 

Respectfully Submitted, 

Ken Massey 
Counsel for PECO Energy Company 
2301 Market Street, S23-1 
P.O. Box 8699 
Philadelphia, PA 19101-8699 
(215)841-5358 
Fax: 215.568.3389 



LOUISE MARTIN 

v. 

BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION r t : b i ^ 1 U 

PA PUBLIC UTILITY COMMISSION 
BSCRETARY'SBURSAU 

DOCKETNO. C-2010-2154833 

PECO ENERGY COMPANY 

VERIFICATION 

I, Ken Massey, hereby declare that I am an attorney representing PECO Energy 

Company; that as such I am authorized to make this verification on its behalf; that the facts set 

forth in the foregoing Pleading are true to the best of my knowledge, information and belief, and 

that I make this verification subject to the penalties of 18 Pa. C.S. §4904 pertaining to false 

statements to authorities. 

Date: February 1,2010 
Ken Massey 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION FEB 1 2010 

PAPUBLIC UTILITY COMMISSION 

LOUISE M A R T I N : SSCRETARY'S SUP.EAU 

v. 

PECO ENERGY COMPANY 

DOCKETNO. C-2010-2154833 

CERTIFICATE OF SERVICE 

I hereby certify that I have this day served a copy of PECO Energy Company's Motion to 

Dismiss in the above matter upon all interested parties by mailing a copy thereof, properly 

addressed and postage prepaid to: 

LOUISE MARTIN 
5050 Walnut St. 
Philadelphia, PA 19130 

Dated at Philadelphia, Pennsylvania, February 1, 2010. 

Ken Massey 
Counsel for PECO Energy Company 
2301 Market Street, S23-1 
P.O. Box 8699 
Philadelphia, PA 19101-8699 
(215)841-5358 
Fax: 215.568.3389 



. . . . . . FEB 1 2010 

PA PUBLIC UTILITY COMMISSION 

PENNSYLVANIA PUBLIC UTILITY COMMISSION SECRETARY'S BUREAU 

Formal Complaint Form R E C E I V E D 

Please print in ink or type. Q^Q 2 9 200a 

1. CUSTOMER (COMPLAINANT) INFORMATION PA PUBLIC UTIUTY COMMISSION 
..._ SECRETARY'S BUREAU . _. 

Your name, mailing address, county, telephone number, utility account number and 
service address: 

Name L a U / S a M ^ ^ V n 

C- lC}c-yi/yf(J777 

street/p.o.Box S/OSA Ul&LnuT slkeeTbox* 

city - f t t ! L A c l e t f h l # & * * f a m / 9 S S f 
countv j>U/LiiJe.LPh tA 
Daytime Telephone Number Where We Can Contact You: {A IS") tf ' ' " ' ^ $ ^ 

E-mail Address (optional): 

Utility Account Number ' 7 l % C > 3 > - 6 0 i O L / f% Zfa | 
{from your bill) --yj (I r ^ e 

if your complaint involves utility set vice pi ov idea to a different address Uian your 
maiiing address, please list this information below. 

Name - f o ^ j L C^lrt/stj^A-lI^• C_r< i*JL i j *J j^ 

Street/P.O.Box SO' */¥ ^OJaJ^s,^ ^ 

State /%? zip / y / . 5 9 

2. FULL NAME OF UTILITY COMPANY (RESPONDENT): 

' - • 5 

3. TYPE OF UTILITY (check one) o 

—\~r: 
> : • • • . • 

561739 
Rev. July 2007 

01 ELECTRIC • STEAM HEAT 

D GAS IS WASTEWATER 

D WATER D MOTOR CARRIER § ^ 
m —. 

(e.g., taxi, moving company, limousme) co 
cz 

D TELEPHONE 
(local, long distance) 

5 

_ . . ^ ^ 



5. 

COMPLAINT (check one) 

A. in general, what is your complaint? 

• I want to oppose the company's proposed rate increase. 

• There are incorrect charges on my bill. 

• There is a reliability, safety or quality problem with my utility service. 

D I received a notice that my utility service is being terminated. 

D I would like a payment agreement. 

51 Other (explain). 

B. State the facts of your complaint 

Include any specific dates, times or places that may be important. If the complaint is 
about a bill, tell us about any charges that you believe are not correct. Use additionai 
paper if you need more space. Provide copies of all relevant documents you believe will 
support your complaint. 

RELIEF 

How do yoijjWant your complaint to be resolved? Use additional paper if you need more 
space 

dtttb 
rtAeJ 

661739 
Rev. July 2007 

^yu^t^cttci-Aji) CL£<td AJZJJICUUL. yyia-j/ 

' % * & & ( 5 ) J(L/Li a^ / X A J - ^ / H 

-ryu-



d f * T ^ ^ ^(u&Z ^ ^ f k ff/z? 

ZJZ Xsu^^UsTt^Lt) cL*<t?tya^J. CLvc^ 'ZAuLtf X&UjZ-

sets*-*-*; y ^ y yjc&jLjt- OsyctCc^Ly a>?cce \ 

Lift GynJ. yUv&^&JUL^aZxJ•_ ^ U L ^ . o C i ^ c J a 

7̂  • *' „ ^ £ ? ^ y f * v ? wajCvû jte 



tus- jiJstsU*fc& /c^-o' at^Ci£r <2^cgr-*r?tei 

&>^^e?JLy&fUe^j. 
-/ 

icc£ t 
J^A^esX-Z^y 

d l ^ ^ l jy? & £ , jbyzZ. J?ad% 

a-z**u;4 



"A^J/ 

CL afr/i 

a^ApjcCvX. ty> 

yf^nr t ' /yy52as^eA .^ .. 
^t£a^^a^ / ̂ j ^tfgj ^ ^ 

4 t / ' ^ a i t e A t t e 

yfrt-<uJ.£. 



-CC<2JU 

ZJs-* 

/ 
f ^ < y ? ^ *steJ„ 



6. PROTECTION FROM ABUSE 

Answer the following question if your complaint is against a natural gas distribution utility, 
an electric distribution utility or a water distribution utility AND your complaint is about a 
biliing problem, a request to receive service, a security deposit request, termination of 
service or a request for a payment agreement. 

Has a court granted a "Protection from Abuse" order for your personal safety or welfare? 

YES • 

NO Si} 

7. PRIOR UTILITY CONTACT 

Answer the following question only if you are a residential customer and your complaint is 
against an electric distribution utility, natural gas distribution utility or a water distribution 
utility. 

Have you spoken to a utility company representative about this complaint? 

YES (includes appeals of BCS determinations) 13 

NO • 

If you tried to, but could not speak to a utility company representative about yt utility company representative about your 
/ V complaint, picaco explain ̂ hy. ^ C t u i ^ ^ ^ t ^ 4 - & tt,&ttj/v& 

if you are represented by a lawyer in this matter you must provide your lawyer's name, 
address, telephone number, and e-mail address, if known. 

Lawyer's Name 

Street 

City State Zip, 

Area Code/Phone Number _ ^ _ _ _ 

E-mail Address (if Known) 

561739 
Rev, Juty 2007 



9. VERIFICATION AND SIGNATURE 

You must print or type your name below on the line provided for the verification 
paragraph, and you must sign and date (in ink) this form on the lines provided. 

L MatT/ Verification: 
I L O U I S € J I V i t i - K H f ) , hereby state that the 

facts above set forth are trve and correct (or are true and correct to the best of my 
knowledge, information and belief) and that I expect to be able to prove the same 
at a hearing held in this matter. I understand that the statements herein are made 
subject to the penalties of 18 Pa, C.S, § 4904 (relating to unsworn falsification to 
authorities). 

ctfL^vu YfUztiJ 
(Signature) (Date) 

Title of authorized employee or officer 

10. FILING 

Please return the completed form to one of the addresses listed below: 

if using U.S. Postal Service: If using overnight delivery service: 

Secretary 
Pennsylvania Public Utility Commission 
P.O. Box 3265 
Harrisburg, PA 17105-3265 

Secretary 
Pennsylvania Public Utility Commission 
400 North Street 
Commonwealth Keystone Building, 2nd Floor 
Harrisburg, Pennsylvania 17120 

Facsimiles and/or electronic filings of the complaint will not be accepted. 

If you have any questions about tilting out this form, please contact the Secretary's 
Bureau at 717-772-7777. 

Keep a copy of your complaint for your records. 

661739 
Rev. July 2007 



Telephone 215.841.4000 
Fax 215.568,3389 
vvww.exeloiicorp.com 

Legal Department 

£xe!on Business Services Company 
2^01 Market 5treet/S23-t 
P.O. Box 8699 
Philadelphia. PA 19101-8699 

James McNulty, Secretary 
Pennsylvania Public Utility Commission 
Comroonwealth Keystone Building 
400 North Street, Second Floor 
Harrisburg. PA 17120 

Exelon 
Business Services 

Company 

Re: Louise Martin v. PECO Energy Company 
PUC Docket N a C-2010-2150797 

Direct DUt 215.841.6841 

January 25, 2010 

RECEIVED 
FEB 1 2010 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

Dear Mr. McNulty: 

Enclosed for tiling with the Commission are tbe following documents and copies in the matter referenced 
above. 

X Answer (Original and 3 copies) 

Motion to Consolidate (original and 3 copies) 

Motion for Judgment on the Pleadings (original and 3 copies) 

Preliminary Objection (original and 3 copies) 

Exceptions (original and 9 copies) 

Reply Exceptions (original and 9 copies) 

Brief (original and 9 copies) 

Reply Brief (original and 9 copies) 

I have enclosed a Certificate of Service showing that a copy of the above document was served on the 
interested parties. Also enclosed is an extra copy of this letter, which I request that you date stamp and 
return to me in the envelope provided as proof of filing. Thank you for your time and attention on this 
matter. 

Very truly yours. 

/ 
/ 

Ken Massey 
Counsel for PECO Energy Company 

KM/adz 
Enc. 

Scheduling recommendation: CALL OF THE DOCKET JC NON-CALL OF THE DOCKET 

0 10* Jtk?-

http://vvww.exeloiicorp.com


BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

LOUISE MARTIN 

v. 

PECO ENERGY COMPANY 

DOCKETNO. C-2010-2150797 

ANSWER OF RESPONDENT. PECO ENERGY COMPANY 

PECO Energy Company ("PECO Energy"), pursuant to 52 Pa. Code § 5.61, responds 

to the Complaint and states: 

1. Admitted. 

2. Admitted. 

3. Admitted in part; denied in part PECO Energy denies that it provides waste 

water utility services. 

4. Denied. PECO Energy denies that it is responsible for compensating 

Complainant for the actions and responsibilities of Complainant's neighbor. 

Complainant resides at 5050 Walnut Street in Philadelphia. The property owner of 5048 

Walnut Street contacted PECO to initiate service in 2009. The service needed to be 

connected underground at a splice box. PECO and the property owner agreed that the 

property owner's contractor would dig and later fill the hole required for the underground 

connection that PECO would provide. Attached at PECO Exhibit 1 is PECO's internal 

work order stating that the customer was responsible for trenching and backfilling the 

hole in front of 5048 Walnut Street PECO further responds that such an arrangement is 

lawful under its Electric Service Tariff, which is approved by the PUC. 



On August 7,2009 PECO connected the service at 5048 Walnut Street in the 

hole trenched by the property owner's contractor. Complainant called PECO on August 

25,2009 to complain that had not been backfilled and that water from the hole had 

seeped into her basement. Although it was not PECO's responsibility, as a customer 

service gesture PECO backfilled the trench at 5048 Walnut Street on August 27, 2009 

and completed the pavement restoration on September 15, 2009. The reasons for 

PECO's actions have been explained to Complainant numerous times. PECO Energy 

denies that it acted improperly. In fact, PECO Energy performed more than it had 

originally bargained for with the owner of 5048 Walnut in order to provide good 

customer service to Complainant 

PECO Energy also responds that Complainant is not entitled to monetary 

damages as a matter of law because the Commission lacks authority to award monetary 

damages.1 

Complainant filed an informal complaint with the BCS on September 9, 2009 at 

case 2599569. The BCS issued a decision on October 14, 2009 dismissing the complaint 

for water damage. A copy of the BCS decision is attached as Exhibit 2. 

5. This paragraph is a request for relief and no answer is required. 

6. PECO Energy is without sufficient information lo confirm or deny this 

statement 

7. Admitted. 

1 See, e.g., Feingold v. Bell ofPenna., 477 Pa. I, 8. 383 A.2d 791, 794 (1977) ('Thus, il can be concluded that the 
Legislature did not intend for the PUC to have such a power.'1). 

2 



NEW MATTER OF RESPONDENT. PECO ENERGY COMPANY 

PECO Energy, pursuant to 52 Pa. Code § 5.62(b), further responds to the Complaint 

and states: 

I. Complainant cannot receive monetary damages as a matter of law from the 

PUC. See, e.g., Feingold v. Beil ofPenna, All Pa. 1, 8. 383 A.2d 791,794 (1977) 

('Thus, it can be concluded that the Legislature did not intend for the PUC to have such a 

power."). 

WHEREFORE, PECO Energy Company respectfully requests that your 

Honorable Commission dismiss the instant Complaint 

Respectfully Submitted, 

Ken Massey 
Counsel for PECO Energy Company 
2301 Market Street S23-1 
P.O. Box 8699 
Philadelphia, PA 19101-8699 
(215) 841-6841 
Fax: 215.568.3389 
ken-massey @ exeIoncorp.com 

http://exeIoncorp.com


BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

LOUISE MARTIN 

v. 

PECO ENERGY COMPANY 

DOCKETNO. C-2010-2150797 

VERIFICATION 

I, Ken Massey, hereby declare that I am counsel for PECO Energy Company, that 

as such I am authorized to make this verification on its behalf; that die facts set forth in 

the foregoing Pleading are true to the best of my knowledge, information and belief, and 

that I make this verification subject to the penalties of 18 Pa. C.S. § 4904 pertaining to 

false statements to authorities. 

Date: January 25,2010 
/ 

Ken Massey 



BEFORE THE 
PENNSYLVANIA PUBLIC UnLITY COMMISSION 

LOUISE MARTIN 

v. 

PECO ENERGY COMPANY 

DOCKETNO. C-2010-2150797 

CERTIFICATE OF SERVICE 

I, Ken Massey, hereby certify that I have diis day served a copy of PECO Energy 

Componys Answer in the above matter upon all interested parties by maiiing a copy, 

properly addressed and postage prepaid to: 

Louise Martin 
5050 Walnut Street 
Philadelphia, PA 19139 

Dated at Philadelphia, Pennsylvania, January 25,2010. 

/ J / / , S / 
/ ^ 

Ken Massey 
Counsel for PECO Energy Company 
2301 Market Street S23-1 
P.O. Box 8699 
Philadelphia, PA 19101-8699 
(215) 841-6841 
Fax: 215.568.3389 
ken.massey@exeloncorp.com 

mailto:ken.massey@exeloncorp.com
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APPROVED DUCT & 600 VOLT COPPER CABLE 
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Exetan. 
January 15, 2010 

BCS Decision Report 

BCS Case #: 
Customer Name: 
Service Address: 

002599569 
LOUISE MARTIN 
5050 WALNUT ST 

Open Date: 2009-09-29 

BCS Bill Account #: 
VtolaUoa Type: 
Decbion Type: 
Investigator Name: 

PHILADELPHIA, PA 19139 
7186200106 PrevioMCasefc 
NO Chapter Type: 
O Section / Rule: 
BRANDON THOMAS 

Decision Issued Date: 
Case Closed Date: 2009-10-14 

Letter Description: 

Total Balance: 
Amount to Restore Service: 
Date Payment Doe: 
Special Budget Payment: 
Plus Arrears Payment: 
Current Monthly Payment: 
Payment Terms: 

PAR Description: 

S0.00 
S0.00 

$0.00 
$0.00 
$0.00 

Balance Date: 
Amount to Continue Service: $0.00 
Regular Budget Amount: $0.00 
Final Bill Monthly Payment: $0.00 
End of Month Payment: $0.00 

Resolution Description: 
VERBAL CLOSE...DISMISS COMPLAINT FOR WATER DAMAGE....CUST NOT 
SATISFIED AND REQUESTS A FCF. 

. OP LJ 
• \ ^ 

Page I 



legal Depar tment 

txelon Business Services Company 
;^oi J'Aarket Street;S33-i 
RO. Sox 8699 
Philadelphia. PA 19101-8699 

fdepnone 215.841.4000 
Fax 2i5-$683389 
www.exeloncorp.com 

Exelan 
Business Services 

Company 

Direct Dial: 215 841-5358 

January 25,2010 

Louise Martin 
5050 Walnut Street 
Philadelphia, PA 19139 

Re: Louise Martin v. PECO Energy Company 
PUC Docket No. C-2010-2150797 

Dear Mr. Martin: 

Enclosed is a copy of PECO Energy Company's Answer to the complaint filed in the above-
referenced docket The law requires PECO Energy to file an answer to your Public Utility 
Commission complaint Keep these papers for your records. This Answer is not a decision on 
your complaint If there is a "Notice to Plead** attached to this Answer, you should review the 
Notice to Plead for information on how to respond to a New Matter (a paragraph at the end of the 
Answer) and/or Motion to Dismiss (a separate document after the Answer) that may have been 
included with the Answer. If there is not a New Matter or a Motion to Dismiss, you do not need 
to reply. 

Soon, the Public Utility Commission will schedule either a settlement conference or a hearing on 
your complaint. The Commission will let you know by mail whether there will be a conference 
or a hearing and will include instructions on what to do next If the matter is set for hearing, the 
notice will provide you with information about the datef time and place of the hearing. If we are 
unable to resolve your complaint and have to proceed with a hearing, a judge will be at the 
hearing and will decide your complaint You must call the Public Utility Commission if you 
have any questions about the hearing or if you cannot attend the hearing. 

If you have any questions or concerns at any time, please do not hesitate to contact mc at the 
above listed number. 

Very truly yours. 

Ken Massey 
Counsel for PECO Energy Company 
Enc. 

http://www.exeloncorp.com


Page 1 of 1 

Rodriguez, Zuima Y.:(BSC) 

From: 

Sent: 

To: 

Cc: 

Subject: 

Importance 

eFiIe@stdte.pa.us 

Wednesday, January 27, 2010 12:02 PM 

Smith. Ward L:(BSC) 

Rodriguez. Zulma Y.-.(BSC) 

PA PUC eServe Notice 

: High 

Dear Ward L. Smith, 

A(n) Formal Complaint has been served in this proceeding. This document is docketed as C-2010-21S4833. 
You may view this document at 
Formal ComplamjU PECO^ EMRGYXDMPAOT-EIJLCTRIC 

You are receiving this email because you are a(n) Respondent for this case and have agreed to be served 
electronically. By selecting electronic service (eService), you have agreed that this notification constitutes valid^ 
service. Electronic service of any and all documents will be in place of paper service; 

Thank You, 
Public Utility Commission 
Commonwealth of Pennsylvania 

* Please do not respond to this automatically generated email. 

1/27/2010 P££o #C 

mailto:eFiIe@stdte.pa.us


i L , n . \ i i PENNSYLVANIA PUBLIC UTILITY COMMISSION/ 

f\ L~ . ^ Formal Complaint Form PP^p".'».. 

Please print in Ink or type. „_ P A P / M -
SECRETARV't'-:, -_ 

1. CUSTOMER (COMPLAINANT) INFORMATION ' * ' i U r ^ U 

Your name, mailing address, county, telephone number, utility account number and service 
address: & 

Name L O t J J S & / f l # - R T V n 

Street/P.O. Box S 6 S O C U < L . £ e . 4 J ^ J o & Apt# 

City ̂ f£yy/a clttfJ/tOj State - f / f Zip J 9 J 3 9 

Coun 
T 7 

Daytime Telephone Number Where We Can Contact You: t ^ / j T ^ / V - / c T V ^ J ^ 

E-mail Address (optional): __, 

UUIity Account Number 1 * * &> e L + Q Q j Q fa 

(from your bill) 

If your complaint involves utility service provided to a different address than your maiiing 
address, please list this information below. 

Street/P.O. Box S O * / T ^ ' t j J a J ^ C . a j d r ' *J%r 

Name 

City f f a U d ^ / L t o State / & - Zip / ^ / 3 9 

2. FULL NAME OF UTIUTY COMPANY (RESPONDENT): 

f £ C O (U-Tt foe-a i iL^ 

3. TYPE OF UTIUTY (check one) 

^ELECTRIC n STEAM HEAT 

Q GAS a WASTEWATER 
• WATER a MOTOR CARRIER 

(e.g., taxi, moving company, limousine) 
b TELEPHONE 
(local, long distance) 

681739 
Rev. July 2007 



4. COMPLAINT (check one) 

A In general, what is your complaint? 
a I want to oppose the company's proposed rate increase. 
D There are incorrect charges on my bill. 
a There is a reliability, safety or quality problem with my utility service. 

a 1 received a notice that my utility service is being terminated. 
• I would like a payment agreement. 

# Other (explain). sO-tJU O ^ / ^ L O J ^ - ^ 

B. State the facts of your complaint. 

Indude any specific dates, times or places that may be important. If the complaint is about a bill, 
tell us about any charges that you believe are not correct Use additional paper if you need more 
space. Provide copies of all relevant documents you believe will support your complaint 

5. RELIEF .sOiJL CLZJOyLClJ^JJ 

How do you want your complaint to be resolved? Use additional paper if you need more space. 

6. PROTECTION FROM ABUSE 

Answer the following question if your complaint is against a natural gas distribution utility, an 
electric distribution utility or a water distribution utility AND your complaint is about a billing 
problem, a request to receive service, a security deposit request, termination of service or a 
request for a payment agreement 

Has a court granted a "Protedion from Abuse" order for your personal safety or welfare? 

YES n 
NO a 

7. PRIOR UTIUTY CONTACT . < l t ^ ( Z t ^ d M . ^ J 

Answer the following question only If you are a residential customer and your complaint is against 
an electric distribution utility, natural gas distribution utility or a water distribution utility. 

Have you spoken to a utility company representative about this complaint? 

YES (includes appeals of BCS determinations) -jjL 

NO D 

tf you tried to, but could not speak to a utility company representative about your complaint 
please explain why. 
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8. LEGAL REPRESENTATION (IF ANY) 

If you are represented by a lawyer In this matter vou must provide your lawyer's name, address, 
telephone number, and e-maif address, if known. 

Lawyer's Name 

Street 

City State Zip 

Area Code/Phone Number 

E-mail Address (If Known), 

.VERIFICATION AND SIGNATURE 

You must print or type your name below on the lino provided for the verification paragraph, and 
you must sign and date (in ink) this form on the lines provided. 

Verification: , * ^ „ _ « 
_, hereby state that the facts 

above set forth are true and correct (or are true and correct to the best of my knowledge, 
information and belief) and that I expect to be able to prove the same at a hearing.held in 
this matter. I understand that the statements herein are made subject to the penalties of 18 
Pa. C.S. § 4904 (relating to unsworn falsification to authorities). 

(Signature) ( / (Date) ^ 
JlZo/o 

Title of authorized employee or officer 

10. FILING 

Please return the completed form to one of the addresses listed below: 

If using U.S. Postal Service: If using overnight deliverv service: 

Secretary 
Pennsylvania Public Utility Commission 
P.O. Box 3265 
Harrisburg. PA 17105-3265 

Secretary 
Pennsylvania Public Utility Commission 
400 North Street 
Commonwealth Keystone Building, 2nd Floor 
Harrisburq, Pennsyh/ania 17120 

Facsimiles and/or electronic filings of the complaint will not be accepted. 

If you have any questions about filling out this form, please contact the Secretary's 
Bureau at 717-772-7777. 

Keep a copy of your complaint for your records. 
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Page 1 of 1 

From: Origin ID: PSQA (215)841-5353 
Anita Zaketa 

2301 Market Street 
S23-1 
Philadelphia, PA 19101 

FecOsx. 
Express 

J1t1H*1?17(224 

SHIP TO: (717) 772-7777 BILL SENDER 

James McNulty, Secretary 
Public Utilities Commission 
400 NORTH ST FL 2 
COMMONWEALTH KEYSTONE BUILDING 
HARRISBURG, PA 17120 

Ship Date: 01FEB10 
ActWgt 1.0 LB 
CAD; 101422610/INET3010 

Delivery Address Bar Code 

Ref i t 
Invoice # 
P O # 
Dept# 

H f 7983 5109 8967 

ZN MDTA 

TUE - 02 FEB Al 

STANDARD OVERNIGHT 

1 7 1 2 0 

PA-DS 

MDT 

U6C3X:7 ]1«H* 

After printing this label: 
1. Use the 'Print' button on this page to print your label to your laser or Inkjet printer. 
2. Fold the printed page along the horizontal line. 
3. Place label in shipping pouch and affix it to your shipment so that the barcode portion of the label can be read and scanned. 

Warning: Use only the printed originai label for shipping. Using a photocopy of this label for shipping purposes is fraudulent and could result in additionai 
billing charges, along with the cancellation of your FedEx account number. 

Use of this system constitutes your agreement to the service conditions in the current FedEx Sen/ice Guide, available on tedex.com.FedEx will not be responsible for any 
claim in excess of $100 per package, whether the result of loss, damage, delay, non-delivery, misdelivery,or misinformation, unless you declare a higher value, pay an 
additional charge, document your actual loss and file a timely claim.Limitations found in the current FedEx Service Guide apply. Your right to recover from FedEx for any loss, 
including intrinsic valueof the package, loss of sales, income interest, profit, attorney's fees, costs, and other forms of damage whether direct, incidental.consequential, or 
special is limited to the greater of $100 or the authorized declared value. Recovery cannot exceed actual documented loss.Maximum for items of extraordinary value is $500, 
e.g. jewelry, precious metals, negotiable instruments and other items listed in our ServiceGuide. Written claims must be filed within strict time limits, see current FedEx 
Service Guide. 

https://www.fedex.com/shipping/html/en/PrintIFrame.htmi 2/1/2010 

https://www.fedex.com/shipping/html/en/PrintIFrame.htmi

