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COMMONWEALTH OF PENNSYLVANIA 

PUBLIC UTILITY COMMISSION 

-x 

ORIGINAL 

Greg Croft v. The Peoples Natural 
Gas company d/b/a Dominion peoples. 
Requests payment arrangements/ 
Billing dispute. 

initial telephonic hearing 
_ _ x 

Docket No. 
C-2009-2129148 

Pages 1 through 53 Hearing Room No. No. 2 
300 Liberty Avenue 
Pittsburgh, Pennsylvania 

Tuesday, January 5, 2010 

Met, pursuant to notice, at 9:00 a.m. 

BEFORE: 

KATRINA L. DUNDERDALE, Admi ni strati ve jiaw ^dge 

APPEARANCES: 

GREG CROFT 
532 57th street 
Altoona, Pennsylvania 16602 

(pro se) 

WILLIAM H. ROBERTS, II, Esquire 
Dominion Resources Services, Inc. 
501 Martindale Street, Suite 500 
Pittsburgh. Pennsylvania 15212-5835 

(For the Respondent) 
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Commonwealth Reporting Company, Inc. 
700 Lisbum Road 

Camp Hill, Pennsylvania 17011 

(717) 761-7150 1-800-334-1063 
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