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COMMONWEALTH OF PENNSYLVANIA 
PUBLIC UTILITY COMMISSION 

MARIA OLIVER, 
v. 1 Docket No.: C-2009-2119133 

PHILADELPHIA GAS WORKS 
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Pennsylvania Public Utility 
Commission 
801 Market Street, 4th Floor 
Philadelphia, PA 19107 

February 2, 2010 
Commencing at 10:10 a.m. 

BEFORE: 

CHARLES E. RAINEY, JR., Administrative Law Judge 

APPEARANCES: 

MARIA OLIVER, PRO SE 
For the Complainant 

LAURETO FARINAS, Esquire 
80 0 West Montgomery Avenue 
Philadelphia, PA 19122 

For the Respondent 
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Carol Lynn Harriraan 

Any reproduction of this transcript 
is prohibited without authorization 

by the certifying agency. 
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