
CAOM- at4iu>i 

^ 0 AAu^ 



Exe 
Legal Department 

Exelon Business Services Company 

2301 Market Street/S23-i 
P.O. Box 8699 
Philadelphia, PAigioi-SSgg .- •• 

Telephone 215.841.4000 
Fax 215.568.338g 
www.exeloncorp.com 

Business Services 
Company 

Direct Dial: 215 841-6841 

December 9, 2009 

Rev. Gloria M. Case 
4649 Paul Street, J^pf. 605 
Philadelphia, PAV '9124 > \ ?

 j '-

Re: Rev. Gloria M. Case v. PECO Energy Company 
PUC Docklet No. C-2009-2141664 

Dear Rev. Case: 

of PECO Energy Company's Answer to the complaint filed in the above-Enclosed is a copy 
referenced docket. The law requires PECO,Energy to file an answer to your'Public Utility,, * 
Commission complaint. Keep these papers for your records. This Answer is not a decision on : 

your complaint. If there is a "Notice to Plead" attached to this Answer, you should review the 
Notice to Plead for.information'on how to'respond to a New Matter (a paragraph at the'end of the 
Answer) and/or Motion to Dismiss (a separate document after the Answer) that may have been 
included with the Answer. If there is not a New.Malter or a Motion to Dismiss, you do not heed 
to reply. . • - * . - ' ' \ t -

Soon, the Public Utility Commission will schedule either a settlement.conference or a hearing on 
your complaint. The Commission will let you know by mail whether there will be,a conference 
or a hearing and will include instructions on what to do next. If the matter is set for hearing, the 
notice will provide you with information about the date, time and place of the hearing. If we are 
unable to resolve your complaint and have to proceed with a hearing, a judge will be at the 
hearing and will decide your complaint. You must call the Public Utility Commission if you 
have any questions about the hearing or^if you cannot attend the hearing. 

If you have any questions or concerns at any time, please do not hesitate to contact me at the 
above listed number. 

Very truly yours, 

Ken Massey 
Counsel for PECO Energy Company, 

^ 

Enc. 

<> 

http://215.568.338g
http://www.exeloncorp.com
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ESLEY 
ENHANCED LIVING at 

Meadow House 

4649 PAOL STREET 

PHILADELPHIA, PA'l9124 • 

215.535-3010 TEL • 215-535-87I^FAX 

TTY/TDD 800-654-5984 OR 711 

www. WE L, org 

March 17, 2009 

RE: 
Rev Gloria Case 
4649 Paul Street, Unit 605 
Phila, Pa 19124 

To Whom It May Concern; 

This letter supplies as a confirmation that Rev. Gloria Case resides at 4649 Paul Street, 
Philadelphia, Pa. 19124, Unit 60S. Rev, Case moved into Meadow House on 4/1/2001. 
If I can be of further assistance, please contact me at the number or address listed 
above. 

nron Armstpa 
operty Manager 

Meadow House is a HUD-subsidized housing community under the auspices of Wesley Enhanced Living. EQUAL HOUSING 
0PPOHTUNITY 
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Exebn. 
November 18,2009 

ADDITION TO CURRENT CHGS. CU NOT SATISFIED. SENT FORMAL COMPLAINT 

FORMS. 
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Page 1 
Name: GLORIA CASE 
Service Address: 4600 PAUL ST, APT 605, 
Phone Number: 215-288-5293 
Account Number: 07593-01631 
Issue Date: 01/14/2010 

PHILADELPHIA 

Genera l I n f o r m a t i o n - ' . 

Next scheduled meter r ead ing : February 12, 2010 
Payment I n f o r m a t i o n : PECO Energy, 2301 Market S t , P h i l a d e l p h i a , PA, 19101, w a l k - i n business 
hours Monday th rough Fr iday 8:30AM t o 5:00PM. For a d d i t i o n a l payment o p t i o n s , go t o 
www.peco.com/ehome. I f you have any ques t ions or concerns, p lease c a l l 1-800-774-7040 be fo re 
the due da te . 
To pay by phone, call 1-877-432-9384. (A convenience fee will apply.) 

Si tiene alguna pregunta, favor de llamar al numero 1-800-774-7040 antes de la fecha de 
vencimiento. 

Meter Information 
Read 
Date 

Meter 
Number 

Load 
Type 

Reading 
Type 

Meter Reading 
Previous Present Diff Mult X Usage 

01/13 107412298 General Service 
Total kWh Used 382 

Tot kWh 28392 ACT 28774 ACT 382 382 

Current Period 

Electric Residential Service CAP Opt D 
Customer charge 
Generation Charges 
Transmission Charges 
Distribution Charges 
Transition Charges 
State Tax Adjustment 
Total current charges 
Your Electric CAP savings this mo 

382 kWh 
382 kWh 
382 kWh 
382 kWh 

X 
X 
X 
X 

Service 12/10/2009 to 01/13/2010 - 34 Days 
$5.31 

$0.02720 10.39 
0.00270 1.03 
0.02250 8.60 
0.01170 4.47 

When paying i n person, please b r i ng the e n t i r e b i l l . 

Return on ly t h i s p o r t i o n w i t h your check made payable t o PECO. Please w r i t e your account number on your check. 

Wyr,^^f\ | | Check here t o e n r o l l i n Power Pay automat ic 

An Exelon Company 

account d e b i t and complete form on reverse s i d e . 

j j Check here t o pledge a donat ion t o MEAF and 
complete form on reverse s i d e . 

To p a y . b y phone c a l l 1 - 8 7 7 - 4 3 2 - 9 3 8 4 . 
A c o n v e n i e n c e f e e w i l l a p p l y . 

07593 0163 10000 0000 

8510 1 AV 0.335 asuwooesio/oiaua 03301 GX9YES tsomaoto 
GLORIA CASE 
4649 PAUL ST 
PHILADELPHIA PA 19124-3352 
I...111.1 Il..l.l.l..l..ll...ll..l.l...l.ll.lul.l....l.ll 

PECO ENERGY - PAYMENT PROCESSING 
P0 BOX 37629 
•PHILADELPHIA, PA 19101 

I...III.I.....IIII IIII.M.Ii..,.l,ll.l„.l|.ll,l„ll.lll 

Account Number 

07593-01631 
Payment Receipt Stai 

? 
Payment Amoum 

Please pay this 
amount by 02/16/2010 ? 

0000002^ 

$30.83 

VDDDDDaDDOTn-—-^ 

ovssaDibBiDDDODBaaaaaMTQDJDaa^ Jna: 

http://www.peco.com/ehome


-PECO 
2301 Market Street 
PO Box 13778 
Philadelphia, PA 19101-3778 

First-Ciass Mail 
U.S. Postage 

Paid 
PECO 
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Ken Massey. S23-1 

Legal Department 
2301 Market Street/S23-1 
RO: Box 8699 
Philadelphia. PA 19101-8699 
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Exel 
Business Services 

Company 

Rev. Gloria M. Case 
4649 Paul Street, Apt. 605 
Philadelphia, PA 19124 
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M Beneficial 
SAVINGS BANK 
530 WALNUT STREET 
PHILADELPHIA, PA 
19106-3696 

15.2.36371 AV0293 B023SIl.pcllot 1 

l i i i l l l f i i fmHii l i l i lMli i l l inl l i i l i l j lMlnl i l i i l i lHlMll 
•GLORIA-W-CASEr~-.—rr-- —'-; 
4649.PAUL S T A P H Q S I Z Z Z Z Z . . " " . I I Z I 
-PHILADELPHIA PA-:19124-3358-- — 

Prime Time Checking 
si Anmnnt-Numha 

Statement Date: October 31, 200g, 
• • I ' i " i 

Page . 1 of: T 

003637 For Customer Service during business 
hours call 215.864:6730 or e-maiL 
usatinfo@BeneficialSavingsBank.com 

T6r :24^yf j icwKi l^rmMI6i r^ I l " 
DirectLink:at̂ 215.864.1799 or —. 
1.80b.784;8490- - - -

iFor-other-infopmatiori-visitus-at-
www.BeneficialSavings.com 

Z/^^u.i^uml[^ZIZrZ~IZIZIZ.7Z! 
---^revraus Statement Balance As Of 09/30/06 
-Total-Withdrawals/Gharges—— 
-TotalDeposits/Credits' : — — ' 

Ending Balance 

.13-1.80-
"390Te4-

4 5 6 7 5 6 

Other Transactions 

ate -
:J_Q702___ 

— l O / O p ^ 
ro/-02— 
10702"" 
To/^r-

Description ^ ^ ^ 
^cMJs^xegsury^GS -Soc Sec 
deposit— r i r : :^-—— 
-Ckcd~Debit09/29-Penn-Herb-CcfLtd-Philadelphia-PA^ 
^ k c c r £ i b i n o / 0 ^ 1 ^ ^ 
•Non.Berafinin^tarwawrTseTS^r^^^ 

:;DBp08it(+) 
Wl{bdrawal(0 

[^1&££±D 
-G5TO0T~~-

W^fl"Dcirro80"1M»2^0:124600"E"R^eveirB'PniIaaerPff 
Acc£e^EnergylCo. -P"owerpay-_ 
"'itteawaP"1^ 

L_i o /.i o.X/- Ac-Earmer.s._& Jrrdirs-=lns.Brem 
._:._io/.i3 

.10/13--
,Wthdrl.Dda.67_10-10/13-12:07826-Allegheny-rAvePhiIadefp-PA 
Pos-Debit-10/.12-5.147-I=randford-& R-Philadelphia PA- -•'- —1 
GkcdDebil-10/-19-QualityFoGd-CentePhiladelphia-PA 
Gktj-DebMn/^-£nn<;urTter-Gellular-8Q0-686-446Q.Gr--
AG-Gomm-Qf-PA^Ssp-SspbenefiP' 

-AoUs-Treasurv-310-Supp Sec 

D_aj]y3JIance. 

Date Balance Date Balance Date • ^ ^Balance 
- ^Cl9./3.0._r::: —131JJ3.0_10XQ3. : _6Z.^.8___i.6./.r3 - . : . . : . : L . ^ 2 6 a6_.LQi2.4L.: ;..-....,^2..54 

- 10./X2 221..59.„...10A0 _. .L-49_2.0—1.0/20-.. 18..-4il--10./31-^l ..456..:-56. 

mailto:usatinfo@BeneficialSavingsBank.com
http://www.BeneficialSavings.com
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PLACE STICKER AT TOP OF ENVELOPE TO THE RIGHT 
OF THE RETURN ADDRESS, FOLD AT DOTTED LINE 

CERTIFIED MAIL 

P M I - A . 7006 3230 DDDa 5511 1213 

P. U t 
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