Fa. PUC AD0108419

E Trcmsportcxtlon
Ta e e s Services

February 8, 2010

Ms. Wendy Keezel

Pa. Public Utility Commission

Motor Carrier & Enforcement Division
P. O. Box 3265

Harrisburg, Pa. 17105-3265

Re: Docket C-2009-2087635

Dear Ms. Keezel:

I am requesting reconsideration to the January 28, 2010 order by the Commission,

and allow us to respond at this time. 1 am doing so because the day after receiving the
complaint I was out of the office for an extended period of time. I was out of town for 10
days. Upon my return, my sister was admitted to Hamot Hospital MICU where she
proceeded to have respiratory failure, kidney failure and liver failure, and I ended up
“camping out” because of the frail condition she was. During this medical crisis my sons
became ill, with one getting the Swine Flu. Needless to say my presence at work was
minimal. In December I did call your office and spoke with a “Dave” about getting a
copy of the complaint because trying to work at the hospital, some items were misplaced
in her unit. He looked for the information and said he “showed nothing on file”. This
past weekend I received the official notice of the order. I spoke with “Dave” again on
Monday, February 1, 2010, which he recalled our conversation. He was going to have
someone in your office call me, but as of yet, I have not heard anything.

If the commission would consider this, we would be greatly appreciative, this was
not a business lack of response, it was solely a personal incident that interfered with the
proper response being filed. As evidence of the issue, in our request for the 8 year
exemption inspection of December 3, 2009, I apologized for the late timing of the request

due to family health problems, copy enclosed.

I hope that you will decide in our favor on this request. I thank you in advance.
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December 3, 2009

Ms. Wendy Keezel

Pa. Public Utility Commission

Motor Carrier & Enforcement Division
P. O. Box 3265

Harrisburg, Pa. 17105-3265

Re: Vehicle Number #61
VIN: 2FMZAS1411BB51217

Dear Ms. Keezel:

We are requesting an exemption to the eight year regulation on the attached unit.

This vehicle has been properly maintained and is in good condition to provide service to
our customers.

Attached are:
Pictures of the unit

Signed affidavit of miles on unit
Maintenance records for 2009

We respectfully request permission for the inspection to extend this vehicle’s use
through 2010. I apologize for the time on this but do to family health problems I have
not been present enough to have gotten this completed earlier.

— Sincerely

Mark I. McEnery
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