John McClain
624 Montgomery School Lane
Wynnewood, PA 19096
215-859-3467

February 11, 2010

Via fax; 717-772-8284 F-2009- 2146921

Governor Edward Rendell
225 Main Capital Bldg.
Harrisburg, PA 17120

Secretary
Pennsylvania Public Utility Company " ~3
PO Box 3265 AN =
Harrisburg, PA 17105-3265 s oM
¥ E 0w
Via fax: 215-841-6816 <z
215-568-3380 o o=
Exelon = =
Legal Department $523-1 _ ﬁ :2
2301 Market Street, PO Box 8699 < V=]

Philadelphia, PA 19101

Via fax only 717-346-4325

Stacey Dill

Supervisor Public Utility Corporation
PO Box 3265

Harrisburg, PA 17105-3265

Re: Appeal PECO Electric Shut off account 27710-01502 on November 12, 2009
for refusal to pay for non existing gas service.

Re: Improper billing account # 46267-00608
Dear Governor Rendell and Madam Secretary:

Please be advised | received today a bill from PECQO, wherein all disputed
amounts in respect to PECO illegal and improper shut off of gas and electric at
my home at 905 Black Rock Road, Gladwyne, PA is now being billed to my
second residence at 624 Montgomery School Lane, Wynnewood, PA. When |
called to speak with PECO, “Ameena” told me that because it was not an
emergency as defined by PECO that she would not handle my complaint.

My complaint is simple. PECO has illegally and improperly been billing me
for nonexistent gas use at my home at 905 Black Rock Road, Gladwyne, PA. In
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retaliation for of refusing to pay for nonexistent gas service, PECO without notice
terminated all electric service to my home!!ll That issue while supposedly under
appeal with the PUC, appears to have fallen on deaf ears.

Now, PECO has attached all billing for the bills that are in dispute and for
service that was disconnected at 905 Black Rock Road, Gladwyne, to my second
residences at 624 Montgomery School Lane. Just as PECO did not consider it
an emergency when they shut off the gas and then the electric, they now do not
consider relevant or an emergency to discuss the bill they have now sent.

PECO had no right to disconnect my gas or electric at my home!!!
Furthermore, they do not have a right to transfer those bills for the non existent
service under appeal to my present residence.

| ask and seek that PUC you act, and not delay my complaint or as | was
told the last time my appeal that my electric and gas remain off at my home and
now apparently being threatened to be shut off at by second residence.

PECO has a history of improper billing for the non existence of gas service
at my home location for years. Each and every complaint filed with the PUC has
without natice ta me, except for Jim Farley’s most recent action, has been closed
without resolution and decided in the favor of the gas company.

Although, Mr. Farley served me with a determination in PECQO's favor allowing
the gas company to disconnect my gas service this past summer and allowed to
continue to bill me for ongoing non existing gas service. It was, as
demanded promptly appealled on October 8, 2009, to no avail!
Mr. Farley had allowed PECO to terminate all gas service to this property
this past summer! Not only was there no gas usage at the property, but
this past summer PECO had shut off and terminated service entirely with

the PUC’s consent and YET CONTINUES TO THIS DATE (FIVE
MONTHS SINCE IT SHUT OFF THE GAS ENTIRELY) TO BILL AS
IF SERVICE AND USAGE CONTINUES!

Upon receipt of PECO's shut off notice of my electric, | repeatedly contacted the
PUC, to no availl Apparently and without prior notice to me, on November 12,
2009, the PUC allowed PECO to shut off my electric for the non payment of
PECO’s ongoing billing of gas for phantom usage. When | contacted the PUC
again and still could not get assistance, | contacted the governor’s office who
then sent me back to the PUC.

On December 12, 2009, | received from the PUC the forms | have now

completed and returned. | HEREBY APPEAL THE PUC’S
DECISION TO ALLOW PECO TO SHUT OFF MY




ELECTRIC ON NOVEMBER 12, 2009 AS A RESULT
OF MY REFUSAL TO PAY ONGOING BILLING OF
PHANTOM GAS USAGE.
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My home has been wi Dgas or electric since November 12, 2009 (WHAT'S
DOES IT TAKE FOR PECO TO CALL IT AN EMERGENCY???7) and now being
subject to mold because the dehumidifier is shut off and | believe the pipes in the
property have now been frozen. PECO HAS MALICIOUSLY CAUSED
PURPOSEFULLY CAUSED MY HOME TO BE UNINHABITABLE BECAUSE |
REFUSE TO PAY FOR PHANTOM GAS USEAGE!!! With the PUC’s implicit
consent to shut off my utilities and failure to take prompt action to restore, my
home that was worth in-excess of 1.3 million, HAS NOW AS A RESULT OF
PECO'S ILLEGAL CONDUCT BEEN REDUCED TO AN UNINHABITABLE
STRUCTURE. THE RESULTING LOSS TO PROPERTY AS A RESULTOF
PECO’S ACTS, IS IN THE HUNDREDS OF THOUSANDS OF DOLLARS!

| ASK THE GOVERNOR TO ASSIST IN THIS MATTER AND NOT
TO SIMPLY PAST IT BACK TO THE PUC!!!! THEY FAIL OR

OQachment

cc Via fax only
PECO Regulatory Group; 215-568-3389
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Name: JOHN { MCCLAIN

Service Addiress: 624 MONTGOMERY SCH LA, WYNNEWOCD
Phone Number: 215-859-3467

Account Numtier: 46267-00608

Issue Date: 02/04/2010

General Information ’ . IR

Next scheduled meter reading: March 5, 2010 .
Payment Information: PECQ Energy, 2301 Market St, Philadelphia, PA, 193101, walk-in business
hours Monday through Friday 8:30AM to S:00PM, For additional payment options, go to

www. deco.com/ehome. If you have any guestions or concerns, please call 1-800-494-2000 before

the Jue date. _ )
%1 tiene alguna pregunta, favor de l1lamar al humera 1-800-494-4000 antes de la fecha de

vencimiento.

- Meter Information

Read Meter Load Readqing Meter Reading
Date Mumber  Type  _  Tyee _ Previous Present = Oiff Mt X Usage
02703 020855053 General Service Total Ccf B60 ACT 1129 ACT 269 1 269
02/03 098263843 General Service Tot kWh 32196 ACT 34255 aCT 2059 1 20549
(12/3 098263651 General Service Tot kih 14260 ACT 15004 ACT 744 1 744
Total Ccf Used . .......... 269
Toral kiwh Used .......... 2803
Current Period
Gas llesidential Heating Service Service 01/05/2010 to 02/03/2010 - 29 Days
Customer charge $10.75
Natural Gas Supply Charges 269 Ccf X 3$0.74147 199.46
Distribution Charges 269 Ccf X 0.34267 92.18
Batar.cing Service Charges 265 Ccf X 0.03664 9.86
Gas Cost Adjustment Charges 269 Ccf X 0.00640 1.72
State Tax Adjustment 0.50
Total current charges $314.47
Electric Off-Peak Service Service 01/05/2016 to 02/03/2010 - 29 Days
Custcmer charge $4.65
continued ...

o _ . ) When paying in parson, please Vbriugrthe entire bill.

Keturn only this pertion with your check made payable to PECO, Please write your account number on your check.

= ~ "] Check here to enroll in Power Pay automatic
- o account debit and complete form on reverse side.

An Exelon Co mpany {:] Check here to pledge 3 donation to MEAF and
complete form on reverse side. 46267 0060 80000 D000
g?d‘l"}h} F[\-V %S%SL%Eﬁosrimmswzsm GrAZHO 123 02052610 Account Number Payment Receipt Stamp
624 MONTGOMERY SCHOOL LN 46267-00608
WYNNEWOOD PA  19096-1029 e
'a en O
fotthb bl Hoeeseshd bbbttt If yment Amous 1
Automatic payment
FECO ENERGY - PAYMENT PROCESSING deducted on 02/26/2010 $1,296.67
PHILADELPHIA, PA 19101

E{% Ll eoelifenndtmel ol bl sl G6000as74090000000000

bbob700bLNA00NYEFEE?DD5?229EL7]
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Name: JOHN L MCCLAIN

Service Address: 624 MONTCOMERY SCH LA, WYNNEWOOD

Phone Number: 215-859-3467

Account Numbter: 46267-00608

Issue Date: 02/04/2010

Current Period continued
Generation Charges 2,059
Transmission Charges 2,059
Dist-~ibution Charges 2,059
Transition Charges 2,059
Stat: Tax Adjustment
Tota'| current charges
Elec:iric Residential Service
Customer charge
Gene:ration Charges 744
Transmission Charges 744
Distribution Charges 744
Transition Charges 744

R State Tax Adjustment
4 Tota. current charges

Other Basic Charges

Transfer service 905 BLACK ROCK RD
Late payment charge
Total other charges

. Total amount due

Message Center

kwh
kwh
kWh
kwh

kwh
kWh
kwh
kwh

X 350.02050 42.21
X 0.00050 1.03
X 0.04040 83.18
X 0.00490 10.09
-0.286

$140.90

Service 01/05/2010 to 02/03/2010 - 29 Days

$5.31
X  $0.06100 45.38
X 0.00550 4.09
X 0.05200 38.69
X 0.03420 25.44
-0.19

$118.72

GLADWYNE 46

$2.12

$722.58

31

New charges contain estimated total state taxes of $21/88, including $15.31 for State Gross
Receipts Tax. PECO's new charges contain $31.02 Intangible Transition Charges.

The amount of this bill will be automatically deduct

2010.

This 2711 reflects a previcusly billed balance that
We have included both your previous bill and current

P
%
-

gl from your bank account on Feb 26,

tas not deducted from your bank account.
mount on this bill,.

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT

AORTAINYARTN Y AN BEANT O ' ann
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Name:

Service Address:
Phone Number:
Account Number:

JOHN | MCCLAIN

624 MONTCOMERY SCH LA,
215-859-3467
46267-00608

WYNNEWOOD

¥ssue Date;

02/04/2010

Your Usage Profile

Gas Residential Heating Service

Avg Dail Avg Dail
13-Month Usage (Total Ccfd Month Billed ¥ Ugagz 9 Tem;
36Q T Tt Current Month 9.2 33
300
Last Menth 8.7 36
240
180 farlel oo 20 30
120 - - -1l Avy Cef per Month 101]
60 1L SR W .
o I TN l Total Annual Ccf Usage 1218
FMAMIIASONDIF
09 MONTHS BILLED 10
Electric 0ff-Peak Service Ave Dail Ave Dail
' v
i 13-Month Usage (Total kiwh) Month 8i17ed 9 Vsage S M lemm
B e Current Month ' 71.0 [ 33
Last Month 65.6 36
. |Last Year = . . 7.5 30
: Avg kWh per Month 1;98_
Total Annual kWh Usage . _ 19180
EMAMIIASONDIF
0¢  MONTHS|BILLED 10
. - 1 » a
Electric Res1d$nt1a1 Service Avg Dail Ava Dail
a1
13-Month Usage (Toral kieh) Month Billed Y9 Usage Y ey
oo [ | - Current Month 25.6 ”33
1000 |- e —
Last Menth 27.1 33
800 |-
600 ast Year L B0l 30
400 Avg kWh per Month 741
203 Total Arlzluzﬂ Rth Usage 8500
B M A M T A S D D R e et et e ettt anreee
00 MONTHS BILLED 1D
i!."
F
i
i
DO NOT MAIL THIS PORTION WITH YOUR PAYMENT
‘ -005/-‘”0145?](3)(-\2?10 REGO1: ¥ 122
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john L. McClain, Esquire
PO Box 123
Narberth, PA 19072

Secretary

Pennsylvania Public Utility Company
PO Box 3265

Harrisburg, PA 17105-3265



