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John McClain 
624 Montgomery School Lane 

Wynnewood, PA 19096 
215-859-3467 

February 11, 2010 

Via fax; 717-772-8284 ^ 0 0 ^ ^ ^ 
Governor Edward Rendell 
225 Main Capital Bldg. 
Harrisburg, PA 17120 

Secretary 
Pennsylvania Public Utility Company 
PO Box 3265 
Harrisburg, PA 17105-3265 

Via fax: 215-841-6816 
215-568-3380 
Exelon 
Legal Department S23-1 
2301 Market Street, PO Box 8699 
Philadelphia, PA 19101 

Via fax only 717-346-4325 
Stacey Dill 
Supervisor Public Utility Corporation 
PO Box 3265 
Harrisburg, PA 17105-3265 

Re; Appeal PECO Electric Shut off account 27710-01502 on November 12, 2009 
for refusal to pay for non existing gas service. 

Re: Improper billing account # 46267-00608 

Dear Governor Rendeli and Madam Secretary: 

Please be advised I received today a bill from PECO, wherein all disputed 
amounts in respect to PECO illegal and improper shut off of gas and electric at 
my home at 905 Black Rock Road, Gladwyne, PA is now being billed to my 
second residence at 624 Montgomery School Lane, Wynnewood, PA. When I 
called to speak with PECO, "Ameena" told me that because it was not an 
emergency as defined by PECO that she would not handle my complaint. 

My complaint is simple. PECO has illegally and improperly been billing me 
for nonexistent gas use at my home at 905 Black Rock Road, Gladwyne, PA. In 



retaliation for of refusing to pay for nonexistent gas service, PECO without notice 
terminated all electric service to my home!!'. That issue while supposedly under 
appeal with the PUC, appears to have fallen on deaf ears. 

Now, PECO has attached all billing for the bills that are in dispute and for 
service that was disconnected at 905 Black Rock Road, Gladwyne, to my second 
residences at 624 Montgomery School Lane. Just as PECO did not consider it 
an emergency when they shut off the gas and then the electric, they now do not 
consider relevant or an emergency to discuss the bill they have now sent. 

PECO had no right to disconnect my gas or electric at my home!!! 
Furthermore, they do not have a right to transfer those bills for the non existent 
service under appeal to my present residence. 

I ask and seek that PUC you act, and not delay my complaint or as I was 
told the last time my appeal that my electric and gas remain off at my home and 
now apparently being threatened to be shut off at by second residence. 

PECO has a history of improper billing for the non existence of gas service 
at my home location for years. Each and every complaint filed with the PUC has 
without notice to me, except for Jim Farley's most recent action, has been closed 
without resolution and decided in the favor of the gas company. 

Although, Mr. Farley served me with a determination in PECO's favor allowing 
the gas company to disconnect my gas service this past summer and allowed to 
continue to bill me for ongoing non existing gas service. It was , as 
demanded p romp t l y appeal led on October 8, 2009, to no avai l ! 
Mr. Farley had allowed PECO to terminate all gas service to this property 
this past summer! Not only was there no gas usage at the property, but 
this past summer PECO had shut off and terminated service entirely with 
the PUC's consent and YET CONTINUES TO THIS DATE (FIVE 
MONTHS SINCE IT SHUT OFF THE GAS ENTIRELY) TO BILL A S 
IF SERVICE AND USAGE CONTINUES! 

Upon receipt of PECO's shut off notice of my electric, 1 repeatedly contacted the 
PUC, to no avail! Apparently and without prior notice to me, on November 12, 
2009, the PUC allowed PECO to shut off my electric for the non payment of 
PECO's ongoing billing of gas for phantom usage. When I contacted the PUC 
again and still could not get assistance, I contacted the governor's office who 
then sent me back to the PUC. 

On December 12, 2009, I received from the PUC the forms I have now 

completed and returned I H E R E B Y A P P E A L T H E P U C ' S 

DECISION TO ALLOW PECO TO SHUT OFF MY 



ELECTRIC ON NOVEMBER 12. 2009 AS A RESULT 
OF MY REFUSAL TO PAY ONGOING BILLING OF 
PHANTOM GAS USAGE, 

My home has been with gas or electric since November 12, 2009 (WHAT'S 
DOES IT TAKE FOR PECOTO CALL IT AN EMERGENCY???) and now being 
subject to mold because the dehumidifier is shut off and I believe the pipes in the 
property have now been frozen. PECO HAS MALICIOUSLY CAUSED 
PURPOSEFULLY CAUSED MY HOME TO BE UNINHABITABLE BECAUSE I 
REFUSE TO PAY FOR PHANTOM GAS USEAGE!!! With the PUC's implicit 
consent to shut off my utilities and failure to take prompt action to restore, my 
home that was worth in excess of 1.3 million, HAS NOW AS A RESULT OF 
PECO'S ILLEGAL CONDUCT BEEN REDUCED TO AN UNINHABITABLE 
STRUCTURE. THE RESULTING LOSS TO PROPERTY AS A RESULTOF 
PECO'S ACTS, IS IN THE HUNDREDS OF THOUSANDS OF DOLLARS! 

I ASK THE GOVERNOR TO ASSIST IN THIS MATTER AND NOT 
TO SIMPLY PAST IT BACK TO THE PUC!!!! THEY FAIL OR 
REFUSE TO ACT APPROPRIATELY!!!!!!!!!! 

cc Via fax only 
PECO Regulatory Group; 215-568-3389 
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Name: 

Service Addi 

Phone Numbet 
Account Numt 

Issue Date; 

JOHN L MCCLAIN 

•ess: 624 MONTGOMERY SCH LA, WYNNEWOOD 

•: 215-859-3467 

er: 46267-00608 

02/04/2010 

General I n f o r m a t i o n 

Next scheduled meter reading: March 5, 2010 
Payment in fo rmat ion : PECO Energy, 2301 Market St, Ph i lade lph ia , PA, 19101, wa lk - in business 
hours Monday through Friday 8'.3OAM to 5:OOPH. For add i t iona l payment opt ions, go to 
www.,oeco.com/ehome. I f you have any questions or concerns, please c a n 1.-800-494-4000 before 
the :)ue date. 
Si t iene alguna pregunta, favor de l lamar al numero 1-800-494-4000 antes de l a fecha de 
vencimi ento-

Meter Information 
Read 
Date 

Meter 
Number 

Load 
Type 

02/03 02085SOS3 General Service 

02/03 098263843 General Service 

02/03 09S263651 General Service 
Total Ccf Used 269 
Total kWh Used 2803 

Reading 
Type 

T o t a l Ccf 

To t kWh 

To t KWh 

Meter 
Previous 

860 ACT 

32196 ACT 

14260 ACT 

Reading 
Present 

1129 ACT 

34255 ACT 

15004 ACT 

O i f f 

269 

2059 

i"14 

Mult X 

1 

1 

1 

Usage 

269 

2059 

?4A 

Current Period 
Gas kesidentia"! Heating Service 
Customer charge 
Natural Gas Supply Charges 
Distribution Charges 
Balancing Service Charges 
Gas Cost Adjustment Charges 
Stat^ Tax Adjustment 
Total current charges 

Electric Off-Peak Service 

, . Custcmer charge 

Service 01/05/2010 to 02/03/2010 - 29 Days 

269 Ccf 
269 Ccf 
269 Ccf 
269 Ccf 

X 
X 
X 
X 

$0.74147 
0,34267 
0.03664 
0.00640 

S10.75 
199.46 

92.18 
9.86 
1,72 
0 .50 

$314,47 

Service 01/05/2010 to 02/03/2010 - 29 Days 

$4.65 

continued . 

When paying i n person, please br ing the en t i re b i l l . 

An Exelon Ccmpdny 

Return only th is por t ion wi th your check made payable to PECO, Please wr i t e your account number on your check. 
Q Check here to enro l l i n Power Pay automatic 

account debi t and complete form on reverse side. 

j I Check here to pledge a donation to fiEAF and 
complete form or reverse side. 16267 0060 80000 0000 

. 6741 1 AV 0,335 6"Mi/oo67ii/on5tJ9 0?5Qi GXMMO 
JOHN L MCCLAIN 
624 MONTGOMERY SCHOOL LN 
WYNNEWOOD PA 19096-1029 
f . , . I IMntl .ul .( ,n)I . .M.JII I . „J. l l . l .1Ml l In.II 

Account Nmnbec 

4 6 2 6 7 - 0 0 6 0 8 

Payment Amouni 

Payment Receipt Stamp 

PECO F.MfLRGY - PAYMENT PROCESSING 
PO BOX 37629 
PHILAOaPHIA. PA 19101 

j l l ' l ' I m . l l n u M U n u M M H l K 

Automatic payment 
deducted on 02/26/2010 $1 ,296 .67 

aDODas7HDiaQaQaQoaoQ 

4bBb7DDbDfiDDD15^bb?DD5?ia^bt7?i 

http://www.,oeco.com/ehome
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Name: JOHN L MCCLAIN 
Service Address: 624 MONTGOMERY SCH LA, WYNNEWOOD 
Phone Number: 215-859-3467 
Account Numter: 46267-00608 
Issue Date: 02/04/2010 

Current Period ... continued 

Generation Charges 
Transmission Charges 
Distribution Charges 
Transition Charges 
Stat5 Tax Adjustment 
Total current charges 

Electric Residential Service 
Customer charge 
Cenei'ation Charges 
Tran;;mission Charges 
Distribution Charges 
Transition Charges 
State Tax Adjustment 

fi- Tota'. current charges 

Other Basic Charges 

Transfer service 905 BLACK ROCK RD 
Late payment charge 
Total other charges 

Total amount due 

2,059 
2,059 
2,059 
2,059 

744 
744 
744 
744 

kWh 
kWh 
kWh 
kWh 

kWh 
kWh 
kWh 
kWh 

X $0.02050 
X 0.00050 
X 0.04040 
X 0.00490 

Service 01/05/2010 

X $0.06100 
X 0.00550 
X 0.05200 
X 0.03420 

42.21 
1.03 
83.18 
10.09 
-0.26 

$140.90 

to 02/03/2010 -
$5.31 
45.38 
4.09 
38.69 
25.44 
-0.19 

$118.72 

GLADWYNE 

Message C e n t e r 

New charges c o n t a i n e s t i m a t e d t o t a l s t a t e t axes o f $21 /88 , i n c l u d i n g $15 .31 f o r S t a t e Gross 
Rece ip t s Tax. PECO's new charges c o n t a i n $31.02 I n t a n g i b l e T r a n s i t i o n Charges. 

The aiiiount o f t h i s b i l l w i l l be a u t o m a t i c a l l y deduc t^b f rom your bank accoun t on Feb 26, 
2010. 

This D i l l r e f l e c t s a prev iously b i l l e d balance that vas not deducted from your bank account. 
We have included both your previous b i l l and current amount on t h i s b i l l . 

$720.46 ^ \ 
$2.12 \ 

$722.58 J 

$lJ_Zfl&«-fry-"'^^ 
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DO NOT MAIL THIS PORTION WITH YOUR PAYMENT 
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Page 3 
Name: JOHN L MCCLAIN 
Service Address: 624 MONTGOMERY SCH LA, WYNNEWOOD 
Phone Number: 215-859-3467 
Account Number: 46267-00603 
Issue Date: 02/04/2010 

Your Usage Profile 

Gas Residential Heating Service 
13-Month Usage ( T o t a l Cc f ) 

360 
300 

IfiO 

120 

60 

0 

— 

I.T.I.Trl 

--

-

Month B i l l e d 

C u r r e n t Month 

Last Month 

Las t Year 

Avg Ccf per Month 

T o t a l Annual Ccf Usage 

Avg D a i l y 
Usage 

" ' ^ 2 

8.7 

10.0 

Avg D a i l y 
Temp 

33 

36 

30 

101 

1219 

M 3 J A S O N 0 J F 

MONTHS BILLED 10 

E l e c t r i c Off - 'Peak S e r v i c e 
13-Month Usage ( T o t a l kWh) 

2700 
2250 

1800 

13S0 

900 

450 
0 

Month B i l l e d 

C u r r e n t Month 

Last Month 

Last Year 

Avg D 
U 

l i l y 
sage 

71.0 

65.6 

73.5 

Avg D a i l y 
Temp 

33 

36 

30 

Avg kWh per Month 

T o t a l Annual kWh Usage .. .J 
159S 

19180 

F M A H J 3 A S C N 0 3 F 

09 MONTHS 8ILLED 10 

Electric Residential Service 
13-Month Usage ( T o t i l kWh) 

1200 

600 

400 

300 

0 

! 
J 

• 

-
• 

• 

-

- -

- -

-
-
- -

, -
-
— 

Month B i l l e d 

Cu r ren t Month 

Last Month 

Last Year 

Avg kWh per Month 

T o t a l Annual kWh Usage 

Avg D a i l y 
Usage 

2S.6 

2 7 . 1 

25 .0 

Avg Da i 1 y 
Temp 

33 

3S 

30 

741 

8900 

..lr..M..A..M..iJ...;
|..A.S...Q...N.p,.l,F. 

09 MONTHS BILLED 10 

EtiS 
DO NOT MAIL THIS PORTION WITH YOUR PAYMENT 

006/41/0145/1 GJW^HO REGOIi.V 



John L. McClain, Esquire 
PO Box 123 
Narberth, PA 19072 

Secretary 
Pennsylvania Public Utility Company 
PO Box 3265 
Harrisburg, PA 17105-3265 


