B - John McClain

Fax: +1 (88B-657-1967 To: Stacey Dill Supervisor Fax: +1 (717) 346-4325

John McClain
624 Montgomery School Lane
Wynnewood, PA 19096
215-859-3467

March 8, 2010

Via fax; 717-772-8284

~ Governor Edward Rendeli

225 Main Capital Bldg.
Harrisburg, PA 17120

Secretary

Pennsylvania Public Utility Company
PO Box 3263

Harrisburg, PA 17105-3265

Peco Customer Service
215-841-6568

Via fax: 215-841-6816
215-568-3380

Exelon

Legal Department S23-1

2301 Market Street, PO Box 8699
Phi adelphia, PA 19101

Via fax only 717-346-4325

Stacey Dill

Supervisor Public Utility Corporation

PO Box 3265

Harrisburg, PA 17105-3265

Re: TEN DAY SHUT OFF NOTICE/ 4626700608

Re: Improper billing account # 46267-00608
for refusal to pay for non existing gas service.

Dear Governor Rendell and Madam Secretary:
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F-2009- 20482

Re: Appeal PECO Electric Shut off account 27710-01502 on November 12, 2009

Please find attached hereto a copy of a PECO “TEN DAY SHUT OFF
NOTICE” in respect to my home at 624 Montgomery School Lane, Wynnewood,
PA. Be advised, this account has always been paid on time when billed properly.
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On February 11, 2010 when [ receive the then current bill, | immediately
contacted PECQO and wrote the PUC as well. Be advised that PECO had now
traasferred all disputed amount that are the subject of a PUC Complaint onto this
bill and has now threaten to shut off my utilities at my residence if | do not pay
the amount disputed with the PUC at 805 Black Rock Road. A copy of the
current “Ten Day Shut Off Notice” is aftached hereto.

Be advised when | received the bill from PECO on February 11, 2010, ali
disouted amounts in respect to PECO illegal and improper shut off of gas and
electric at my home at 905 Black Rock Road, Gladwyne, PA that is the subject to
an outstanding PUC complaint, was being applied to my second residence at
62¢. Montgomery School Lane, Wynnewood, PA and without any resolution..
When | called to speak with PECO, “Ameena” told me that because it was not an
emzargency as defined by PECO that she would not handie my complaint.

My complaint is simple. PECO has been illegally and improperly billing me
for nonexistent gas use at my home at 905 Black Rock Road, Gladwyne, PA, for
yezrs. In retaliation for refusing to pay for nonexistent gas service, PECQO
without notice terminated all electric service at my home at 805 Black Rock
Roid, Gladwyne!ll That issue while supposedly under appeal with the PUC,
aprears to have fallen on deaf ears.

Now, PECO has attached all billing for the bills that are in dispute and for
service that was disconnected at 805 Black Rock Road, Gladwyne, 1o my second
residences at 624 Montgomery School Lane. Just as PECO did not consider it
an emergency when they shut off the gas and then the electric at 905 Black Rock
Roud, they now do not consider relevant or an emergency to discuss the bill they
have now sent in respect to 624 Montgomery School Lane.

PECO had no right to disconnect my gas or electric at my homel!!
Fur:hermore, they do not have a right to transfer those bills for the non existent
service under appeal to my present residence.

| ask and seek that the PUC act without delay my complaint for wrongful
termination of gas and electric service at 905 Black Rock Road.

PECO has a history of improper billing for the non existence of gas service
at my home at 905 Black Rock Road for years, that has been well documented.
Each and every complaint filed with the PUC in respect to phantom gas billing at
905.Black Rock Road, has without notice to me, except for Jim Farley’s most
recent action, been closed without resolution..

Cespite, Mr. Farley's determination in PECQO’s favor an appeal was timely filed.
Yet, the gas company disconnected my gas service this past summer and my
electric this fall and apparently allowed to continue to bill me for ongoing non
existing gas service. :



From: John MeClain
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“

Upon receipt of PECO’s shut off notice of my electric at 905 Black Rock Rd, |

- repeatedly contacted the PUC, to no availl Apparently and without prior notice

to me, on November 12, 2009, the PUC allowed PECO to shut off my electric for
the non payment of PECO's ongoing billing of gas for phantom usage. When| .
contacted the PUC again and still could not get assistance, | contacted the
governor's office who then sent me back to the PUC.

On December 12, 2008, | received from the PUC the forms | have now

completed and returned. | wrote with emphasis “] HEREBY APPEAL THE
TR!

Py DECISION W
NCVEMBER 12, 2009 AS A RESULT OF MY REFUSAL TO PAY ONGOING

BILLI NTOM GAS USAGE.”

My home at 905 Black Rock Road has been with gas or electric since November
12, 2009 (WHAT'S DOES IT TAKE FOR PECO TO CALL IT AN

- ENERGENCY?77) and now being subject to mold because the dehumidifier is

shut off and | believe the pipes in the property have now been frozen. PECO
HAS MALICIOUSLY and PURPOSEFULLY CAUSED MY HOME TO BE
UNINHABITABLE!!! With the PUC's implicit consent to shut off my utilities and
fail ure to take prompt action to restore, my home that was worth in excess of 1.3
milion, HAS NOW AS A RESULT OF PECO'S ILLEGAL CONDUCT BEEN
REJUCED TO AN UNINHABITABLE STRUCTURE. THE RESULTING LOSS
TO PROPERTY AS A RESULTOF PECQ’S ACTS, IS IN THE HUNDREDS OF
THOUSANDS OF DOLLARSI

Peco’s current threat to turn off my utilittes at my second home at 624
Montgomery School Lane if | do not pay for the billing for phantom use of gas at
90& Black Road that is the subject of a PUC Complaint, is offensive at best.

| AK THE GOVERNOR TO ASSIST IN THIS MATTER AND NOT TO SIMPLY
PAST IT BACK TO THE PUC!!!! THEY HAVE FAILED OR REFUSE TO
ACTHi

St &~

cc Via fax only
PECQO Regulatory Group; 215-568-3389



To: Stacey Dill Supewisat
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