
COMMOIiniALT 
PUBLIC z ~ : 

H OF PENNSYLVANIA 
:^i7Y COMMISSION 

Richard Ryan, 
v . 

Verizon Pennsylvania, 
Inc . , 
Initial Hearing 

Docket No.: C-200 9-213 57 4 5 

Pages 1 - 2 9 
Public Utility Commission 
801 Market Street 
Philadelphia, PA 1910 7 

Monday, March 8, 2010 
Commencing at 10:03 a.m. 

BEFORE: 

CYNTHIA W. FORDHAM, Administrative Law Judge 

APPEARANCES: 

ROBERT C. COHEN, Esquire 
Atkins & Cohen 
740 Sandy Street 
Norristown, PA 19401 

For the Complainant 

WILLIAM E. LEHMAN, Esquire 
Hawke, McKeon & Sniscak, LLP 
100 North Tenth Street 
P.O. Box 1778 
Harrisburg, PA 17105 

For the Respondent 

RECEIVED 
MAR 1-2 2010 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

Reporter: Pamela Day 

Any reproduction of this transcript 
is prohibited without authorization 

by the certifying agency. 

Sargent's Court Reporting Service, Inc 
(814) 536-8908 



A FftlDLEY / 
!814l 536-8908 / 
SARGENT'S COURT REPORTING 
2)0 MAIN ST. / 
JOHNSTOWN Pft )S9Q1 

/ 

UBS 1 OF 1 

SHIP TO: 
fiTTN:/ BUREAU SECRETftRY 
(717/) 787-5633 
PA PUBLIC UTILITY COMMISSION 
COMMONWEfiLTH KEYSTONE BUILDING 
2ND FLOOR 

A m NORTH STREET 

/HARRISBURG PA 17120-0079 

Pfi 171 9-20 

UPS GROUND 
TRACKING tt: 1Z X56 573 03 5046 2534 

(S ILL ING: P /P 

HEPORTER: 2 4 7 5 8 
'BATCH: X 

US t l . O . i S Lt>SaA4 99.0ft 01/2013 

Corr-nuon-f Th^t ^mnntnH, l«tTr*<rr& M^-O^ * « * (FPAH « " •» U S * ws^r t rc - w Ih4 Eioc-1 NJmnWirtOh K«Bi*fKH Ow"*" cqi^ir, to 0 5 lafn p^itBa 



NO SCANNED IMAGES ARE 

AND/OR EXHIBST(S) 
AY BE VIEWED IN THE 

COMMISSION'S 
FILE ROOM 


