
BOX 858 VALLEY FORGE, PA 19482 • 610-337-1000 

CORPORATION 

EXPRESS MAIL 

March 15,2010 

RECEIVED 
James J. McNulty MAR i 5 20J0 
Secretary 
Pennsylvania Public Utility Commission PA PUBLIC UTILITY C0MMISSIQW 
Commonwealth Keystone Building SECRETARY'S BUREAU 
Second Floor, Room N-201 
400 North Street 
Harrisburg, PA 17120 

Re: McCarroll v. UGI Penn Natural Gas, Inc., Docket No. C-2009-2090228 

Dear Secretary McNulty: 

This letter is filed in accordance with Commission's Order entered December 23, 2010, 
in the above-captioned proceeding ("Order")- Specifically, in the Order, the 
Commission required UGI Penn Natural Gas, Inc. ("UGI PNG"), to provide the 
following: 

3. That within sixty (60) days of the date of entry of this Opinion 
and Order, UGI Penn Natural Gas, Inc. shall modify its service application 
form and procedures so that before an application is signed by either party, 
applicants are clearly informed about whether an application for service 
will or will not require a contribution from the customer for a line or main 
extension, and if so, the amount of the contribution that will be required 
from the applicant under the UGI Penn Natural Gas, Inc. tariff. The 
amount of a customer's contribution, if any, shall be presented on the 
service application form. 

4. That within sixty (60) days of the date of entry of this Opinion and 
Order, UGI Penn Natural Gas, Inc. shall notify the Commission Secretary 
that the modifications to its service application form and procedures set forth 
in Ordering Paragraph No. 3 have been implemented. 

Order, Ordering Paragraph Nos. 3 and 4. 

With respect to Ordering Paragraph No. 3, UGI PNG hereby represents that 
it modified its service application forms and procedures to comply with the Order. 
These forms and procedures now provide that before an application is signed by 
either party, applicants must be clearly informed about whether an application for 
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service will or will not require a contribution from the customer for a line or main 
extension, and if so, the amount of the contribution that will be required from the 
applicant under the Secretary McNulty tariff. The amount of a customer's 
contribution, if any, shall be presented on the service application form. 

With respect to Ordering Paragraph No. 4, UGI PNG represents that the 
modification to is service application procedures and forms discussed in the above 
paragraph have been implemented, effective March 1, 2010. 

Should there be any questions concerning this matter, please contact the undersigned 
at 610-768-3631. 

Respectfully submitted, 

Kent D Murphy RECEIVED 

Senior Counsel t n , „ n n t n 

UGI Corporation MAR 15 2010 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 
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From: Origin ID: KPDA (610)337-1000 
Susan Linkenhoker 
UGi Corporation 
460 North Gulph Road 

King of Prussia, PA m 0 6 
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SHIPTO: (717)712-7777 B i l l SENDER 

James J. McNulty, Secretary 
Penna. Public Utility Commission 
400 NORTH ST FL 2 
COMMONWEALTH KEYSTONE BUILDING 
HARRISBURG, PA 17120 

Ship Date: 15MAR10 
ActWgt 1.0 LB 
CAD:5677175/INET3010 

Delivery Address Bar Code 

Ref # 0411 
Invoice # 
P O # 
Dept# 

TRK# 
[02011 7933 5379 9253 
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TUE - 16 MAR Al 
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17120 
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Af ter p r in t ing th is label : 
1. Use the 'Print' button on this page to print your label to your laser or Inkjet printer. 
2. Fold the printed page along the horizontal line. 
3. Place label in shipping pouch and affix it to your shipment so that the barcode portion of the label can be read and scanned. 

Warning: Use only the printed original label for shipping. Using a photocopy of this label for shipping purposes is fraudulent and could 
result in additional billing charges, along with the cancellation of your FedEx account number. 

Use of this system constitutes your agreement to the service conditions in the current FedEx Sen/ice Guide, available on fedex.com.FedEx will not be 
responsible for any claim in excess of $100 per package, whether the result of loss, damage, delay, non-delivery,misdelivery,or misinformation, unless 
you declare a higher value, pay an additional charge, document your actual loss and file a timely claim.Limitations found in the current FedEx Service 
Guide apply. Your right to recover from FedEx for any loss, including intrinsic valueof the package, loss of sales, income interest, profit, attorney's fees, 
costs, and other forms of damage whether direct, incidental.consequential, or special is limited to the greater of $100 or the authorized declared value. 
Recovery cannot exceed actual documented loss.Maximum for items of extraordinary value is $500, e.g. jewelry, precious metals, negotiable 
instruments and other items listed in our ServiceGuide. Written claims must be filed within strict time limits, see current FedEx Service Guide. 
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