
Gregory Berry 
2326 Reed St. 
Philadelphia, PA .9146 M A H § 2010 
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Credit and Collections Department 
800 W. Montgomery Ave., 3rd Floor 
Philadelphia, PA 19122 
Attn: Liens and Judgments Section 

RE: Demand to cease and desist from collections activity while formal complaint is pending 
PUC Formal Complaint Docket No: F-2010-2163390, Gregory Berry v. PGW 
PGW Acct. No: 0494805404 

Dear Madam/Sir: 

As you are aware a formal complaint has been filed against PGW in the above-re fere need matter. 
This letter serves as a formal demand that you cease and desist from collections activity against 
Gregory Berry, including filing a municipal lien against the above-referenced property, until the 
case has been closed. 

By writing to Mr. Berry threatening to file a lien while the above complaint is pending, PGW is 
already in violation of several Pennsylvania statutes, including, for example, 66 Pa. C.S. § 1410 
and 52 Pa. Code § 56.181. Any further collection activity on this account while this complaint is 
pending will amount to a willful and purposeful violation of the law. If it continues Mr. Berry is 
prepared to file a lawsuit against PGW seeking: (i) preliminary and permanent injunctions, (ii) 
compensatory damages for stress, damage to Mr. Berry's reputation and goodwill, and so on, (iii) 
future damages for the harm the record of the lien will cause to Mr. Berry's future business 
transactions, and (iv) punitive damages large enough to force PGW to stop its willful disregard 
of the law, 

To prevent further legal action, cease and desist from further collections activity immediately. 

This letter is sent without prejudice to Mr. Berry's rights and claims, all of which are expressly 
reserved. 1 am sending you a copy of this letter by regular first class mail in case you refuse to 
accept the certified mail, return receipt requested version of this letter. 

Sincerely, 

:c» 

cc:vPUC Ofc. of ALJT^GW LegaKDep% PGW Liens Depn fn^class mail copy ^ 
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