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Annual Retail Sales by Customer Class
Annual Net Energy, Seasonal Peaks, and Load Factor
2009 Annualization of Distribution Revenues

2010 Annualization of Distribution Revenues
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PPL Electric Utilities Corporation
Annual Retail Sales by Rate Group

Excludes Company Use

Sales (millions of kwh) 2008 2009 2010
Residential Electric Heat (EHH) 6,625.6 6,628.6 6,796.4
Residential General Service (GRS) 7,789.1 7,637.7 7,684.4
Residential 14,414.7 14,266.4 14,480.7
Small Commercial & Industrial 11,057.3 10,652.9 11,025.2
Large Commercial & Industrial 12,636.4 11,796.7 11,888.5
Total 38,108.4 36,716.0 37,394.4

Year-To-Year Change (millions of kwh)

Residential Electric Heat (EHH) 3.0 167.7
Residential General Service (GRS) (151.3) 46.6
Residential (148.4) 214.4
Small Commercial & Industrial (404.3) 372.3
Large Commercial & Industrial (839.7) 91.8
Total (1,392.4) 678.4

Year-To-Year Change (%)

Residential Electric Heat (EHH) 0.05% 2.53%
Residential General Service (GRS) -1.94% 0.61%
Residential -1.03% 1.50%
Small Commercial & Industrial -3.66% 3.49%
Large Commercial & Industrial -6.65% 0.78%
Total -3.65% 1.85%

Note: Sales values for 2008 and 2009 are actual. Sales for 2010 are forecast.
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PPL Electric Utilities Corporation

Retail Load®
Annual Net Energy, Seasonal Peaks, and Load Factor

Net Energy Peaks Load
Year for Load? Summer Winter Factor
(GWH) (MW) (MW) (%)
2010 40,092 7,098 6,987 64%

1. Retail Load excludes wholesale deliveries to FERC jurisdictional customers.

2. Reflects load at the generation level, including all losses.
3. The winter peak is the forecast total peak less the estimated FERC use for that hour. The FERC use

estimate is based on a lower than average number for peak hours for 2007 - 2009 as those years peaks were
higher than the forecast peak for 2010.
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2009 Distribution

PPL Electric Utilities Corporation
2009 Annualization

(€] @ (©)) 4 ®) (6) @ ®) ) (10) (11)
(25) on "KWH" 4)*(5) 2)/@) (26) on "KWH" (7)*(8) (5) + (8) 6) +(9)
Sales Sales
Adjustment - Customer Adjustment - Customer Total Total
Incremental Customer Usage Average Customer Growth Sales Revenue
Revenue Sales Price Usage Revenue Price Growth Revenue Adjustment Adjustment
Rate $ kWh $/kWh kWh $ $/kWh kWh $ kWh $

RS $ 450,492,538 13,909,439,147 $  0.0231 55,771,040 $ 1,285,841 $ 0.0324 19,395,481 $ 628,172 75,166,521 $ 1,914,013
RTS $ 5,205,171 352,086,473 $  0.0068 (190,187) $ (1,294) $ 0.0148 (4,729,830) $ (69,925) (4,920,017) $ (71,219)
RTD $ 150,338 4844910 $ 0.0214 14,880 $ 318 $ 0.0310 (18,283) $ (567) (3,402) $ (250)
GS-1 $ 68,184,940 1,918,655574 $  0.0192 (2,849,747) $ (54,663) $ 0.0355 (3,796,033) $ (134,903) (6,645,780) $ (189,566)
GS-3 $ 103,043,094 8,292,684,886 $  0.0026 (178,569,364) $ (467,694) $ 0.0124 281,122,427 $ 3,493,166 102,553,063 $ 3,025,472
LP-4 $ 21,894,747 5,885,112,942 $  0.0017 (66,009,968) $ (114,282) $ 0.0037 16,212,432 $ 60,316 (49,797,536) $ (53,966)
ISP $ 976,689 267,348,848 $  0.0034 (4,884,861) $ (16,820) $ 0.0037 - $ - (4,884,861) $ (16,820)
LP-5 $ (4,816,890) 2,929,802,869 $ (0.0017) (50,757,838) $ 85,160 $ (0.0016) (38,214,820) $ 62,829 (88,972,658) $ 147,989
IST $ (2,502,020) 1,617,170,357 $ (0.0010) (30,577,541) $ 29,614 $ (0.0015) (64,686,814) $ 100,081 (95,264,355) $ 129,695
L5S $ 12,047 10,713,340 $ (0.0018) 754,668 $ (1,327) $ 0.0011 2,008,751 $ 2,259 2,763,419 $ 932
LP-6 $ (1,239,470) 676,609,000 $ (0.0018) 23,773,583 $ (42,868) $ (0.0018) - $ - 23,773,583 $ (42,868)
LPEP $ 286,061 92,170,000 $ (0.0020) 5,026,667 $ (10,033) $ 0.0031 - $ - 5,026,667 $ (10,033)
ISM $ 424,390 317,775,421 $ (0.0000) (20,063,978) $ 03 0.0013 - $ - (20,063,978) $ 0
IS-1 $ 29,735 1,328,560 $ (0.0003) (56,000) $ 19 3 0.0224 - $ - (56,000) $ 19
BL $ 309,177 7,236,610 $  0.0400 150,015 $ 5994 $ 0.0427 - $ - 150,015 $ 5,994

SA $ 4,398,364 22,469,310 $  0.1957 - $ - $ 0.1957 - $ - - $ -
SM $ 904,376 4,150,593 $ 0.2179 (40,011) $ (8,718) $ 0.2179 (21,845) $ (4,760) (61,856) $ (13,478)
SHS $ 16,040,633 50,615,287 $  0.3169 (508,512) $ (161,154) $ 0.3169 741,983 $ 235,144 233,471 $ 73,990
SE $ 2,020,403 36,359,938 $  0.0556 84,311 $ 4,685 $ 0.0556 382,736 $ 21,267 467,047 $ 25,952
TS $ 28,389 301,128 $  0.0943 2,842 % 268 $ 0.0943 - $ - 2,842 % 268
SI-1 $ 20,162 83,228 $  0.2422 107 $ 26 $ 0.2422 - $ - 107 $ 26
GH-1 $ 4,029,375 259,559,329 $  0.0105 2,306,811 $ 24,305 $ 0.0155 (3,271,756) $ (50,790) (964,945) $ (26,486)
GH-2 $ 1,134,699 59,491,868 $  0.0027 651,461 $ 1,733 $ 0.0191 (982,885) $ (18,747) (331,424) $ (17,013)
Total $ 671,026,949 36,716,009,618 (265,971,622) $ 559,110 204,141,544 $ 4,323,542 (61,830,079) $ 4,882,651

Note: Excludes Company Use
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2010 Distribution

PPL Electric Utilities Corporation

2010 Annualization

@ 2 (©)] 4 (5) 6) O (8 9 (10) (11)
(25) on "KWH" 4)*(5) 2)/(3) (26) on "KWH" (7)*(8) (5) + (8) (6) +(9)
Sales Sales
Adjustment - Customer Adjustment - Customer Total Total
Incremental Customer Usage Average Customer Growth Sales Revenue
Revenue Sales Price Usage Revenue Price Growth Revenue Adjustment Adjustment
Rate $ kWh $/kWh kWh $ $/kWh kwWh $ kwWh $

RS $ 409,735,681 14,119,212,723 $ 0.0217 (8,959,484) $ (194,204) $ 0.0290 17,450,446 $ 506,407 8,490,962 $ 312,203
RTS $ 3,951,241 356,563,236 $ 0.0042 (331,967) $ (1,406) $ 0.0111 (2,727,513) $ (30,225) (3,059,480) $ (31,631)
RTD $ 136,293 4,953,547 $ 0.0197 483 $ 10 $ 0.0275 - $ - 483 $ 10
GS-1 $ 73,815,542 1,988,663,914 $ 0.0142 (1,792,299) $ (25,401) $ 0.0371 (921,651) $ (34,210) (2,713,950) $ (59,611)
GS-3 $ 117,766,333 8,580,564,704 $ 0.0059 (233,618,646) $ (1,381,274) $ 0.0137 183,495,248 $ 2,518,431 (50,123,398) $ 1,137,158
LP-4 $ 31,205,064 6,089,044,251 $ 0.0051 (68,588,941) $ (351,998) $ 0.0051 65,448,586 $ 335,410 (3,140,355) $ (16,587)
ISP $ 1,219,696 259,136,640 $ 0.0047 (3,433,679) $ (16,226) $ 0.0047 (5,182,733) $ (24,394) (8,616,412) $ (40,620)
LP-5 $ 1,079,251 4,814,680,296 $ 0.0000 178,622,438 $ 3273 % 0.0002 56,866,303 $ 12,747 235,488,740 $ 16,020
LP-6 $ 51,146 635,550,246 $ 0.0000 (207,897,488) $ (906) $ 0.0001 - $ - (207,897,488) $ (906)

LPEP $ 445,200 90,084,000 $ - (952,667) $ - $ 0.0049 - $ - (952,667) $ -
IS-1 $ 30,016 1,564,446 $ 0.0000 (28,872) $ 1 s 0.0192 - $ - (28,872) $ 1)
BL $ 268,596 6,660,000 $ - (72,598) $ - $ 0.0403 232,326 $ 9,370 159,727 $ 9,370

SA $ 4,258,259 22,231,102 $ 0.0031 - $ - $ 0.1915 - $ - - $ -
SM $ 691,500 3,501,519 $ (0.0017) (98,024) $ 171 $ 0.1975 (96,196) $ (18,997) (194,219) $ (18,826)
SHS $ 15,374,993 51,031,945 $ (0.0015) (391,938) $ 599 $ 0.3013 719,637 $ 216,814 327,700 $ 217,413
SE $ 2,014,618 36,476,000 $ 0.0552 (16,855) $ (931) $ 0.0552 - $ - (16,855) $ (931)
TS $ 27,138 309,000 $ 0.0878 10,072 $ 885 $ 0.0878 (22,071) $ (1,938) (11,999) $ (1,054)
SI-1 $ 19,290 83,000 $ 0.0047 84 $ 03 0.2324 - $ - 84 $ 0
GH-1 $ 5,387,639 271,106,813 $ 0.0197 5,288,714 $ 104,007 $ 0.0199 (10,821,743) $ (215,058) (5,533,029) $ (111,051)
GH-2 $ 983,702 63,023,671 $ 0.0155 1,011,280 $ 15,656 $ 0.0156 (2,036,438) $ (31,786) (1,025,158) $ (16,129)
Total $ 668,461,199 37,394,441,051 (341,250,386) $ (1,847,746) 302,404,200 $ 3,242,571 (38,846,186) $ 1,394,825

Note: Excludes Company Use
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