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Provide the amount of accumulated reserve for uncollectible accounts,
method and rate of accrual, amounts accrued and amounts written off in
each of the last 3 calendar years.

The provision for uncollectible accounts for any year is determined by
reviewing the projected annual revenue, current reserve balance, current
receivable status, receivable trends, write-off trends and the projected
impact of future collection initiatives on the quality of receivables.

Attachment II-D-5 presents the accumulated provision for uncollectible
accounts and the amounts written off for the years ended December 31,
2007, 2008 and 2009.



