
Babatunde OLUBANJO 

3033 Bardin Road, Apt 1110 

Grand Prairie. TX 75052 

April 5, 2010. 

Pennsylvania Public Utility Commission 

Commonwealth Keystone Building, 

400 North Street, 

P. O. Box 3265, Harrisburg. PA 17105-3265, 

RE: BABATUNDE OLUBANJO VS VERIZON PENNSYLVANIA INC. 

DOCKET NO. C -2009 -2123326 

Dear Sirs, 

I submitted a detailed complaint dated September 16 2009 in respect of the above-
referenced docket no in which I cataloged unethical practices by Verizon Inc. and requested 
for reliefs. 

I am yet to receive an acknowledgement and/or update from the Commission on my 
complaints. 

The only contact with me so far was from the f irm of Hawke McKeon & Sniscak LLP acting 
on behalf of Verizon that tried to negotiate an informal settlement with me unsuccessfully. 

I t is now over six (6) months that I initially filed my complaints and I am wondering what 
actions are being embarked upon by the Commission to address the issues raised in my 
complaint. 

Please provide me with update on the status of my complaints. 

Yours Truly, 

Babatunde OLUBANJO 
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-Babatunde Otubanjo 
3033 Bardin Rd, Apt 1110 
Grand Prairie, TX 75052 
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Pennsylvania Public Utility Commission 
Commonwealth Keystone Building, 
400 North Street, 
P. 0. Box 3265, Harrisburg. PA 17105-3265 
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