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APR
James J. McNulty, Secretary 13 201p
Pennsylvania Public Utility Commission PA PUBLIC 171 7
Commonwealth Keystone Building SECRETARY 5 U MISSioN
400 North Street < BUREAY

Harrisburg, Pennsylvania 17120

Re: Application of PPL Electric Utilities Corporation
Filed Pursuant to 52 Pa. Code Chapter 57,
Subchapter G, for Approval of the Siting and
Construction of the Pennsylvania Portion of The
Proposed Susquehanna-Roseland 500 kV
Transmission Line in Portions of Lackawanna,
Luzerne, Monroe, Pike and Wayne Counties, PA
Docket No. A-2009-2082652

Dear Mr. McNulty:

Enclosed for filing on behalf of PPL Electric Utilities Corporation ("PPL
Electric") and an original and three (3) copies of the Susquehanna-Roseland
Transmission Project Community Education Plan ("Plan"). PPL Electric is submitting
the Plan in compliance with Ordering Paragraph 7(F) of the Order entered by the Public
Utility Commission on February 12, 2010, in the above-captioned proceeding.

As directed in Ordering Paragraph 7(F), PPL Electric is serving copies of
this filing on the Office of Consumer Advocate, Office of Trial Staff, Energy
Conservation Council, Saw Creek Estates Community Association, the Commission's
Bureau of Conservation Economic and Energy Planning, and the Commission's Office
of Communications.

Pursuant to 52 Pa. Code § 1.11, the enclosed document is to be deemed
filed on April 13, 2010, which is the date it was deposited with an overnight express
delivery service as shown on the deiivery receipt attached to the mailing envelope.



James J. McNulty, Secretary -2- April 13, 2010

In addition, please date and time-stamp the enclosed extra copy of this
letter and return it to me in the envelope provided.

If you have any questions regarding this filing, please cail.

Very truly yours,

@a@dc

Paul E. Russell

Enclosures

cc: Certificate of Service RECE l VE D
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Introduction and Purpose

This plan describes activities to be undertaken by PPL Electric Utilities
Corporation (PPL EU) to educate communities located along the Pennsylvania
portion of the proposed Susquehanna-Roseland transmission line regarding the
project.

PPL EU’'s communications philosophy is to provide comprehensive and
proactive outreach to members of the community and other key audiences. The
Company has used this approach throughout the Susquehanna-Roseland project,
and plans to continue to use it on this project to improve electric transmission
infrastructure to benefit customers. This plan is specifically designed to fulfill the
requirements set forth in Paragraph 7(F} of the order entered by the Pennsylvania
Public Utility Commission (PUC) on February 12, 2010 at Docket No. A-2009-
2082652.

Copies of this plan will be provided to the Office of Consumer Advocate,
Office of Trial Staff, Energy Conservation Council and the Saw Creek Estates
Community Association as well as the PUC Bureau of Conservation, Economic and
Energy Planning and Office of Communications. Copies of this plan also will be
available to the public upon request and on PPL Electric’s project web site at

www.pplreliablepower.com.

Overview of Information to Be Provided to the Community

The following provides a brief summary of the topics that will be
addressed during the course of this project:
» Construction Schedule — Information on where and when
activities will occur, including items such as:

— Mobilization — When construction crews and equipment will
arrive at the site.

— Expected Duration — Length of time the work is expected to last.

-~ Demobilization — When construction crews and equipment are
expected to leave a particular section of the line.


http://www.pplreliablepower.com

Construction Activities — Information about work that will take
place, including items such as:

— Types of equipment and materials on site — Equipment at the
site may include pick-up trucks to transport construction
personnel, tree clearing equipment, bulldozers, excavators, drill
rigs, concrete trucks, trailers, cranes to install the poles, and
bucket trucks. Materials may include steel rebar, concrete for
pole foundations, steel poles, insulators, wire, and other various
hardware.

— Nature of planned work - Including activities such as grading,
vegetation clearing, foundation excavation and placement, pole
erection, and line installation.

— Number and type of personnel - Mostly' PPL EU employees and
contractors but could include third-party oversight personnel
(such as environmental regulators} or other non-PPL EU
personnel on occasion.

Mitigation Efforts — A description of how PPL EU will ensure the
safety of citizens and properties along the transmission line route.
Examples of these types of mitigation efforts may include:

— Traffic re-routes and road closures.

— Site safety and security plans — The project will have a full-time
staff dedicated to ensuring safety on the job sites.

— Access roads — Used to bring equipment and personnel to work
areas. PPL EU will provide information on where these roads
will be located and what, if any, impacts they will have on local
residents and businesses.

— Addressing unauthorized access (trespassing, ATVs, etc.) -
PPL EU will work to prevent unauthorized access to its work
sites and to work closely with members of the community if any
unauthorized use is reported.

— Repair policy — The goal will be minimize impacts on property.
However, if there are any impacts (for example, to lawns or
roadways) PPL EU will attempt to restore those features to their
prior condition, to the extent possible.



¢ Line Features - This information will focus on describing the

physical elements of the project, such as:

The scope and purpose of the project.

Information on the new transmission equipment to be installed
including pole locations and descriptions.

Other information on project features as appropriate.

Summary of Planned Education Activities

PPL EU will designate specific personnel to interact with community

members affected by work on the transmission line. The PPL EU Community

Relations staff will act as a primary contact with iocal municipalities and community

groups, PPL EU Corporate Communications staff will serve as media liaisons, and a

project-specific community relations professional will be the liaison between

residents/businesses near the line and construction crews.

PPL EU will use the following communication methods to inform the

public of its project plans and timelines:

* Mailings — Examples of possible topics addressed in mailings:

Periodic updates to property owners, residents and businesses
along a 1,000-foot corridor of the transmission route.

Information about construction scheduling and activities,
mitigation efforts and features of the transmission line.

Information on who to call with questions or comments.

Invitations to Open houses.

« Open houses

Events will be held as needed along the transmission line route
prior to the start of large-scale construction in that area. '

Staffed by PPL EU employees and affiliated contractors.
Provide the community with an opportunity to learn about

project plans in more detail and ask questions of the PPL EU
project team.



e News media

News releases or media contacts as needed to local media,
prior to major work starting on particular parts of the
transmission line route.

These releases will announce any open houses and start of
construction and related activities.

¢ Advertisements

Advertisements as needed, sent to local media outlets to
announce open houses/start of construction work on particular
parts of the transmission line route.

» Project web site updates (www.pplreliablepower.com)

Comprehensive information on construction schedules, line
description, mitigation plans and other information.

A copy of this plan.

E-mail feedback link and toll-free phone number for comments
and questions,

e E-mail

PPL EU has created a list of interested community members
who have asked to stay informed of the project through periodic
e-mail updates.

8 oo o
¢ Toll-free phone number for community inquiries

Monitored by the project team with timely follow-up on all
inquiries.

Field personnel will be in contact with residents and businesses directly

impacted by the project to inform them about planned work and to seek their input.

Specifics will vary based on circumstances, but some potential activities may include:

Providing a letter summarizing ptanned work (to be provided
upon request from local citizens).

Door-hangers for nearby properties providing notice of planned
work.


http://www.pplreliablepower.com

— Answering questions from neighboring property owners.

— Adapting planned work to conform to property owners’ requests
when practical.

All PPL EU employees and contractors working in the field on the

Susquehanna-Roseland transmission line will be identified through signs on vehicles,

employee D (via hard-hat labeling as associated with the project), and each crew will

have a verification letter provided by the Company.

Qutreach Schedule

The following summarizes expected activities along the Susquehanna-
Roseland line in chronological order. The education activities listed in the prior
section of this document will be used to provide information to the community during
each stage of this work.

1.

Right-of-Way Clearing - This work involves clearing of trees and
other vegetation required for the new transmission line, for access
roads, and for safe work sites next to new structures.

Work Area Preparation — Construction vehicles must be able te
access each structure location. Therefore, gravel roads and level
gravel work areas will be installed during construction.

Existing transmission structure removal - The sequence of
construction is carefully planned based on scheduled electrical
outages, which allow workers to safely construct new lines while
customers continue to receive electrical power. Once an existing
line that is being removed has been de-energized, overhead wires
will be removed. Existing structures (lattice towers or poles) and
concrete foundations will be removed to below grade.

Structure Foundation Installation - This work involves excavating
holes using a drill rig, and then placing the concrete for the pole
foundations. Foundation instailation could take up to a week at
each new structure location. Foundation installation methods may
also include controlled blasting if needed.

New Structure Installation — The tubular steel pole sections will
be delivered to each site using a trailer. Once the foundation has
properly cured the steel pole sections will be erected.



6. Wire Stringing - Once the new steel poles are set into place, the
wire will be installed. A helicopter will be used to fly in a pull-line,
which will be used to pull in the wire. A level gravel pull site will be
established approximately every 2 miles to set up the tensioner and
puller to pull in the wire. Once the wire is pulled in bucket trucks
will be used at every structure to connect the wire to the structure.

7. Restoration - Grass seed will be applied to disturbed areas and

long-term, native low growing shrubs and ground cover will be
allowed to re-grow.

Overview of Community Audiences

The following is a list of audiences that would receive project
information from PPL EU. The company plans to reach out to all of these audiences
during the course of the project to provide relevant and applicable communications.

o Property owners, residents and businesses in the 1,000-foot

corridor

« Municipal, county and state elected officials

e Municipal and county staff (i.e., streets department, storm-water

management personhel, etc.)

o Other residents/businesses near work areas who have asked to

receive project updates and mailings

o Other organizations that have expressed an interest in the project,

such as hunting and fishing clubs

s News media

o Office of Consumer Advocate

+ PUC Office of Trial Staff

« Energy Conservation Council

"o Saw Creek Estates Community Association
¢ PUC Bureau of Conservation, Economic and Energy Planning

e PUC Office of Communications



Saw Creek Estates Communications Activities

The Saw Creek Estates Community has expressed concerns about the

construction phase of the Susquehanna-Roseland Line. The Company therefore is

planning some additional communication activity, as directed by the PUC, in that

community in an effort to ensure its residents and the leadership receive complete

and timely information and that they have an opportunity {o communicate any issues

or concerns to the PPL EU project team.

Community-specific open house — Prior to the start of large-scale
construction PPL EU will offer to hold an open house within the
Saw Creek Estates Community. The purpose of this event will be to
provide community-specific information regarding construction
plans and to give residents an opportunity to discuss any issues or
concerns with the PPL EU project team.

Special focus on vegetation management activities — The
Company’s goal is building the new line within a 150’ cleared width
to the extent practical, but anticipates that some additional clearing
may be necessary. Vegetation management will occur to re-
establish a cleared 150’ area as well as to provide safe access
roads and a cleared work area. The Company will provide notice of
significant activity and information on the planned work both to
residents in the 1,000-foot corridor and the community leadership.

PPL EU will be especially diligent in informing residents and
community leadership about preparatory work such as helicopter
flyovers.

PPL EU will offer to videotape road conditions within the community
to ensure that conditions post-construction are consistent with
conditions pre-construction, to the extent possible.

Meetings with Saw Creek Estates Community Association board as
needed.
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| hereby certify that | have this day served a true copy of the foregoing
documents upon the participant(s), listed below, in accordance with the requirements of
52 Pa. Code §1.54 (relating to service by a participant):

VIA FEDERAL EXPRESS

Dianne E. Dusman, Esquire Charles Daniel Shields, Esquire
Darryl Lawrence, Esquire Adeolu Bakare, Esquire

Shaun A. Sparks, Esquire Office of Trial Staff

Office Of Consumer Advocate - P.O. Box 3265

555 Walnut Street Commonwealth Keystone Building
5" Floor Forum Place 400 North Street, 2nd Floor West
Harrisburg, Pennsylvania 17101-1923  Harrisburg, PA 17104-3265

Paul M. Schmidt, Esquire Edmund J. Berger, Esquire
Zarwin Baum DeVito Kaplan Schaer Berger Law Firm, P.C.

& Toddy P.C. 2104 Market Street

1515 Market Street Camp Hill, PA 17011

12" Floor Counsel for Energy Conservation Councif

Philadelphia, PA 19102-1981
Counsel for Saw Creek Estates
Community Association, inc.



Wayne Williams

Director, Bureau of Conservation,
Economics & Energy Planning

P.O. Box 3265

Commonwealth Keystone Building

400 North Street, 2nd Floor West

Harrisburg, PA 17104-3265

Willard R. Burns, Esquire

Burns Law Firm, LLC

390 Oak Spring Road

Marianna, PA 15345

Counsel for Energy Consetvation Council

Dated: April 13, 2010

" Tom Charles

Manager, Office of Communications
P.0O. Box 3265

Commonwealth Keystone Building
400 North Street, 2nd Floor West
Harrisburg, PA 17104-3265
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Please fold this document in half and place it in the waybill pouch affixed to your shipment so that the barcode portion of the label can be read and scanned.
“**WARNING: Use only the printed original label for shipping. Using a photocopy of this label for shipping purposes is fraudulent and could result in additional
billing charges, along with the cancellation of your FedEx account number.
1. Fold the prirted page along ihe horizontal tine. -
2. Place label in shipping label pouch and affix it to your shipment so that the barcode portion of the labei can be read and scanned.
Use of this system canstitutes your agreement to the sendce conditions in the cuntent FedEx Senvice Guide, available on fedex. som, FedEx will notbe
responsible for any claim in excess of $100 per package, whether the result of loss, damage, delay, non-deliveny, misdelivery, or misinformation, unless you
declare a highervalue, pay an additional charge, document your actual loss and file a timely claim. Limitations found in the curment FedEx Senvice Guide
apply. Your right to recover from FedEx for any loss, including intrinsic value of the padkage, loss of sales, income interest, profit, attorney's fees, costs, and other
farms of damage whether direct, incidental, consequential, ar special is limited to the greatar of $100 or the authorized declared value. Recovery sannot exceed
actual documented loss. Maximum for items of extracrdinary value is 5500, e.q. jewelry, precious metals, negotiable instuments and other items listed in our
Service Guide. Written claims must be filed within shict time limits, see current FedEx Senvice Guide.

LEGAL TERMS AND CONDITIOMS OF FEDEX SHIFFING DEFINITIOMS. On this Ar Waybill, "we”, “aur”, "us", and "FedEx" refer to Federal Express
Corporation, fts subsidiaries and branches and their respective employees, agents, and independent contractors. The terms "you" and “your” refer to
the shipper, its employees, pringipals and agerts. I your shipmert originates outside the United $tates, your contract of camiage is with the FedBx
subsidiary, branch or independent contractor who originalty accepts the shipment from you. The term "package” means any container or envelope that -
iz acecepted by us for deltvery, including any such items tendered by you utilizing our automated systems, meters, manifests or waybills. The term
“shipmert" reans alf packages which are téendered to and accepted by us on a single Air Waybill.! AIR CARRIAGE NOTICE. For any intemational
shipments by air, the Warsaw Convention, as amended, may be applicable. The Warsaw Convention, as amended, will then govem and in most cases
limit FedBEx's iabitity for loss, delag of, or damage to wour shipment. The Warsaw Convertion, as amended, limits FedEx's liability. For example
in the U.$. liability is imited to $8.07 per pound (208 per kilogram), unless a higher value for camiage is declared as described below and you pay
any applicable supplementary charges. The interpretation and operation of the ViGrsaw Conwention's liabilty limits may wvary in each countny. There
are no specific stolpgng lages which are agreed to and FedEx resenves the right to route the shipment in any way FeXEﬁ deems appropriate, ROAD
TRANSPORT NOTICE. Shipmants transported solely by roadto or from @ country which is @ party to the Warsaw Convention ar the Contract for the
Intemational Carriage of Goods by Road (the "CMR™) are subject 1o the terms and conditions of the CMR, notwithstanding any other provision of this
Ar Wayhill to the cortrary. For thase shipments transEort ed solelr by road, if a conflict anises between the provisions of the CMR and this Ar Waybill,
the terms of the CMR shall ?reuall. LIMITATION OF LIABILITY. If not govemned by the Wiarsaw Conwention, the CMR, or other intemational treaties,
laws, other govemment regulations, onders, or requirements, FedEx's maximum liability for dama‘i; losz, delay, shortage, misdelivery, nondelivery,
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mizinformation or failure to provide information in connection with your shipment is limite d by this Agreement and as set out in the terms and conditions
of the contract of camiage. Please refer to the contract of camnage set forth in the applicable Fed Bx Service Guide or its equivalent to determine the
contractual limitation. FedBx doas not provide cargo liability or all-risk insurance, but f\,r-:.uu may pay an additional charge for each additional U.S. $100
for equivalent |ocal currencwir forthe i;.n:n.lntr}_fl of origin) of declared value for camiage. If a higher value for camiage is declared and the additional charge
is pald, FedBx's maximum liability will be tha les ser of the declared value for carria%_f or your actual damages. LIABILITIES NOT AS SUMED. IH ¥

NT, FEDEX WON'T BE LIABLE FOR ANY DAWMAGES, WHETHER DIRECT, INDIRECT, INCIDENTAL, SPECIAL OR CONSEQUENTIALIN EXCESS
OF THE DECLARED MALUE FOR CARRIAGE SNCLUDING BUT NOT LIMITED TO LOSS OF fMCOME OR PROFITS) OR THE ACTUAL \ALUE OF
THE SHIPMENT, IF LOWER, WHETHER QR NOT FEDEX HAD ANY KNOWLEDGE THAT SUCH DAWMAGES MIGHT BE INCURRED. FadBEx won't be
liable for your acts or omissions, including but not Bmited to incomect declaration of cargo, improper or insufficient packaging, securing, marking or
addressing of the shipment, or for the acts or amissions of the recipient or anyaene else with an interest in the shipment or violations by any party of
the terms of this agreement. FedEx won't be liable for damage, loss, delay, shortage, misdelivery, nondelivery, misinforrnation or failure to provide
information in connéction with shipments of cash, cumency or ¢ther prohibited iterms or in instances beyond our cortrol, such as acts of God, perils
of the air, weather sonditions, mechanical delays, acts of public epemies, war, strike, civil commotion, or acts or omissions of public authorities(
ingluding customs and health officials) with actual or apparent authority. NO VAR RANTY. Wile make no wamanties, express or implied. CLAIMS FOR
LOSS, DAMAGE OF DELAY. ALL CLARMS MUST BE E IN WRITING AND WITHIN STRICT TIME LMITS, $EE OUR TARIFF, APPLICABLE FEDEX
SERVICE GUIDE, OR STANDARD CONDITIONS OF CARRIAGE FOR DETAILS. The Warsaw Convention provides specifi¢ Written claims procedures
for damage, delay or non-delivery of your shipment. Moreaver, the interpretation and operation of the Warsaw Conwvention's claims grmrlsions may
wary in eash country. Refer 1o the Convertion to determine the ¢laims parod for your shipment. The right to damage s against us shall be extinguished
unless an action is brought within twe years, 3s set forth in the Convention, FedEx is not obligated to act on any claim until ail transportation charges
have been paid. The claim amourt may not be deducted from the transportation charges. If the recipiert accepts the shiprest without noting any
damage on the delivery record, FedBEx will assume the shipment was delivered in good condition. In order for us to censider 2 claim for damage, the
contents, originat shipping carton and packing must be made awvailable to us forinspection. MANDATORY LAN. insofar a5 any provision contained
or referrad to in this Ar Waybill may be contrary to any applicable international treaties, laws, governmert regulations, onders or re?uiremems such
provisions shall remain in effect as a;Ean of our agreement to the extent that it is not owvemdden. The invalidity or unenforceability of any provisions
shallnot affect any otherpart of this Ar Waybill. Unless othemwise indicated, FEDERAL EXPRESS CORPORATIDN, 2005 Corporate Awenue, hemphis,
TN 38132, USA, is the first camier of this shipment. Email address located at wew fedex.com.
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