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Verizon Pennsylvania, Incorporated, 
Respondent 

(Billing Dispute. Telephonic 
Hearing.) 

x 

COMMONWEALTH OF PENNSYLVANIA 
PUBLIC UTILITY COMMISSION 

x 

In the Matter of: 

Margaret Forgash, 

vs 

Complainant 
Docket No. C-2009~2092601 

Pages 9 through 45 Conference Room 
Pittsburgh State Office Building 
301 Fifth Avenue, Suite 2200 
Pittsburgh, Pennsylvania 15222 

BEFORE: 

APPEARANCES: 

Monday, March 29, 2010 

Met, pursuant to notice, at 10:00 a.m. 

ADMINISTRATIVE LAW JUDGE MARK A. HOYER 

MARGARET FORGASH, Pro Se 
13241 Saint Clair Drive 
North Huntingdon, Pennsylvania 

(For the Complainant) 

JANET L. MILLER, Esquire 
100 North 10th Street 
P.O. Box 1778 
Harrisburg, Pennsylvania 17105 

(For the Respondent) 
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Commonwealth Reporting Company, Inc£~ 
700 Lisburn Road r i * 

Camp Hill. Pennsylvania 17011 7s-

Z311 
•' n 

(717) 761-7150 1-800-334-1063 



CANNED IMAGES ARE 
AVAILABLE 

COMPLETE TRANSCRIPT 
AND/OR EXHIBIT(S) 
AY BE VIEWED IN THE 

COMMISSION'S 
FILE ROOM 


