
ITlLGGrVS ^ Integrys Energy Services, Inc. 

^ 2 J Suite 3300 
energy series 5 0 0 W e s t M a d i s o n S t r e e t 

Chicago, IL 60661 

www.integrysenergy.com 

April 19,2010 

Secretary ofthe Commission 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street 
Harrisburg, PA 17120 L-oooyofW 
RE: Pennsylvania Retail Choice Activity Report for Calendar Year 2009 for Integrys Energy 
Services, Inc. (LicenseNo. A-llOllO) 

Dear Secretary ofthe Commission: 

Enclosed are one original and two copies ofthe Pennsylvania Retail Choice Activity Report 
- Residential and Pennsylvania Retail Choice Activity Report - Commercial and Industrial 
for Calendar Year 2009 for Integrys Energy Services, Inc. ("Integrys") (License No. A-
110110). Integrys sent an email to Chuck Coverage of the Bureau of CEEP on April 16,2010 
with this information as well. 

If you have any questions, please contact me at 312-681-1855 or at 
AKlaviter@intesrvsenergv.com. 

Kind regards, 

Am}' Klaviter 
Regulatory Compliance Analyst RECEIVED 

APR 1 9 2010 

PA PUBUC UTILITY COMMISSION 
SECRETARY'S BUREAU 
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F o r m 5. P e n n s y l v a n i a R e t a i l E l e c t r i c i t y C h o i c e A c t i v i t y R e p o r t : E l e c t r i c G e n e r a t i o n S u p p l i e r ( E G S ) S u r v e y 

R e p o r t e d o n a S t a t e w i d e B a s i s : S m a l l , M e d i u m & L a r g e N o n - R e s i d e n t i a l C l a s s i f i c a t i o n s 

E G S N a m e : I n t e g r y s E n e m y S e r v i c e s , I n c . 

R e p o r t i n g P e r i o d D a t e : C a l e n d a r Y e a r 2 0 0 9 

DataWromjEGSLCohfidential ii&iL^fesLaig 'M- tShial l ' ' M '<&:K. ^Medium' T o t a h 
NonrResidehtial Noh'zResidehtial Noh-Residehtial 

1. Total Number of Customer Accounts Served §54.203 (a)(4){i) 50 14 
2. Number of Customer Accounts- Flat Rate* §54.203 (a)(4)(ii) 

68 

48 59 
3. Number of Customer Accounts- Seasonal Rates" §54.203 (a)(4)(iii} 

Seasonal rateSidiffer in surrimer/honTSumrner.. 
4. Number of Customer Accounts- Time of Use Rates* §54.203(a)(4)(iv) 

but hot as 

5. Number of Customer Accounts-Hybr id Rate Schedule*§54.203 (a)(4){v] 

l .^ : ' 

Hcjudes.ajiy;Rridngjt,rrangemeh 
• " : ^ t!C''.A <i:~ » • 

6. Number of Customer Accounts-Other Categories' 

(Do^hotilnclude^ •If 7^ . -

7a.Number of Customer Accounts in #2-6 on 1 year f ixed term contract 
Zb.Numberof Customer Accounts in #2-6 on 2 year f ixed term contract 27 28 
7c.Number of Customer Accounts in #2-6 on 3 year f ixed term contract 
8.Number of Customer Accounts- Hourly/Real Time Rates*§54.203 (a)(4)(xi) 0 
IncjiBe^gni^'pnc^ 

9a. Number of Customer Accounts-IWandatory Curtailable §54.203 (a)(4)(viii) 

9b. Number of Customer Accounts-Voluntary Curtailable §54.203 (a){4)(ix) 
0 

10. Numbero f Customer Accounts-Green Power §54.203 (a)(4)(vii) 

DefineS'as^ectfic'suppiyjtKat'has^Be^ exceeclsiexistingiminimum,renewable content'. ^ ' 

requirefnejitSjfor^retailfpp^ "-' ' " - - ' '" ' '"" 

11. Number of Customer Accounts-Suppl ier Bi l l ing §54.203 (a)(4)(x) 
. , £ , & / -

IL 50 14 68 
li^judjs.ajircus^^^^ 
12. Number of Customer Accounts- Auto Payment §54.203 (a)(4)(x) M 0 

l^l(^sLculst6m^r5;indic"atebiihl#JJlv^^a^^^ 

27 

13. Numbero f Customer Accounts- Budget Bi l l ing §54.203 (a)(4)(x) 0 0 
* Do Not Include A Customer Under More Than 1 Rate Schedule in #2-6 & 8. 

Note: Items # 7a,b,c- Number of fixed term customer accounts by length of the original primary contract, specifying length in number of years. 
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Form 4. Pennsylvania Retail Electricity Choice Activity Report: Electric Generation Supplier (EGS) Survey 
Reported on a Statewide Basis: Residential 
EGS Name: Integrys Energy Services, Ine 
Reporting Period Date: Calendar Year 2009 
Confidential 
Data f rom BGS; i."V '-• 

1. Total Number of Customer Accounts Served §54.203 (a)(4)(i] 
ResidentiahTdtals I 

2. Number of Customer Accounts- Flat Rate* §54.203 (a)(4)(ii) 
3. Number of Customer Accounts- Seasonal Rates* §54.203 (a)(4)(iii) 

Seasonal s rates 'differW'summer/hoff-sumfher.: 

4. Number of Customer Accounts- Time of Use Rates* §34.203 (a)(4)(iv) 

A relaircustomeV^ ' „• -; 
frequently^as^eabRihliu^ •' '*•' '^ "'-^•jr'' 'i^'"- ''*••"•-' •> ••-' • ' •" • > ' 
u I I 'i "VuMi ""•••••••••'•••• > • • • ' i ' I I i f ' i m i " ' i iiitfi a | in-aiii i i i • 5. Number of Customer Accounts-Hybr id Rate Schedule*§54.203(aX4;(V 

InciKes'ari^f^ 
6. Number of Customer Accounts-Other Categories' 

(Ps^i lnciyde^MM^ 
7a. Number of Customer Accounts in #2-6 on 1 year f ixed term contract §54.203 (a)(4)(vi) 

7b. Number of Customer Accounts in #2-6 on 2 year f ixed term contract 
7c. Number of Customer Accounts in #2-6 on 3 year f ixed term contract 
8. Number of Customer Accounts- Hourly/Real Time Rates* §54.203 (a)(4)(xi) 

includes aFy^rimgfarfangen^ 
X ' " " l l i 'm l - 11 i . mtmmimim.M i'ri'ii'iV"i'i •T iT ' i «"" " ' j • • ' " " ' T ' " ~ ' i jL •' • '$" \ iiiiipiWM i ' j • "•' _ " " " " " ' ' ' "_"''' " " " " " " ' ," ' i iTV iiiiMi'i n n I | 
9a. Number of Customer Accounts-Mandatory Curtailable §54.203 (a}(4)(viii) 
9b. Number of Customer Accounts-Voluntary Curtailable §54.203 (a)(4)(i'x) 
10. Number of Customer Accounts- Green Power §54.203 (a)(4)(vii) 0 

11. Number of Customer Accounts-Suppl ier Bi l l ing §54.203 (a)(4)(x) 

locjude^ajl cjistom^ 
12. Number of Customer Accounts- Auto Payment §54.203 (a)(4)(x) 

IJlByMl^cyslS^ 
13. Number of Customer Accounts- Budget Bi l l ing §54.203 (a)(4)(x) 

* Do Not Include A Customer Under More Than 1 Rate Schedule in #2-6 & 8. 

Note: Items # 7a,b,c-- Number of fixed term customer accounts by length of the original primary contract, specifying length in number of years. RECEIVED 
page 1 
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AMY KLAVITER 
312-681-1801 
INTEGRYS ENERGY SERVICES 
500 W. MADISON STREET 
CHICAGO IL 60661 

0.0 LBS LTR 1 OF 1 

S H I P T O : 
SECRETARY OF THE COMMISSION 
PA PUBLIC UTILITY COMMISSION 
400 NORTH STREET 
COMMONWEALTH KEYSTONE BUILDING 

HARRISBURG PA 17120-0200 

PA 171 9-20 

UPS NEXT DAY AIR SAVER 
TRACKING #: IZ 688 F l l 13 9919 4177 I P 

BILLING: P / P 

HIS 12,0,23, WXPIE60 99.0A 01/2010 s TM 
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