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She
’n tegrys - 7 integrys Energy Services, Inc.

Suite 3300
energy services 500 West Madison Street
Chicago, IL 60661

www.integrysenergy.com

April 19, 2010

Secretary of the Commission
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street
Harrisburg, PAe17120 Z/ - OOO ,70 /W

RE: Pennsylvania Retail Choice Activity Report for Calendar Year 2009 for Integrys Energy
Services, Inc. (License No. A-110110)

Dear Secretary of the Commission:

Enclosed are one original and two copies of the Pennsylvania Retail Choice Activity Report

- Residential and Pennsylvania Retail Choice Activity Report - Commercial and Industrial
for Calendar Year 2009 for Integrys Energy Services, Inc. (“Integrys”) (License No. A-
110110). Integrys sent an email to Chuck Coverage of the Bureau of CEEP on April 16, 2010
with this information as well.

If you have any questions, pleaée contact me at 312-681-1855 or at
AKlaviter@integrysenergy.com.

Kind regards,

%, VL
Amy Klaviter
R;ngilatc?:;tgompﬁance Analyst R E C E IV E D
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Form 5. Pennsylvania Retail Electricity Choice Activity Report: Electric Generation Supplier (EGS) Survey
Reported on a Statewide Basis: Small, Medium & Large Non-Residential Classifications

EGS Name: Integrys Energy Services, Inc.
Reporting Period Date: Calendar Year 2009
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Note: items # 7a,b,c-- Number of fixed term customer accounts by length of the original primary contract, specifying length in number of years. RECE‘V EQD
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Form 4. Pennsylvania Retail Electricity Choice Activity Report: Electric Generation Supplier (EGS) Survey

Reported on a Statewide Basis: Residential
EGS Name: Inteqrys Energy Services, Inc
Reporting Period Date: Calendar Year 2009
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* Do Not Include A Customer Under More Than 1 Rate Schedule in #2.6 & 8.

Note: Items # 7a,b,c-- Number of fixed term customer accounts by length of the original primary contract, specifying length in number of years.
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UPS Internet Shipping: Shipment Label Page 1 of 1

UPS Internet Shipping: View/Print Label
1. Print the label(s): Select the Print button on the print dialog box that appears. Note: If your browser does
not support this function select Print from the File menu to print the label.

2. Fold the printed Iabel at the solid line below, Place the label in a UPS Shipping Pouch. If you do not
have a pouch, affix the folded label using clear plastic shipping tape over the entire label.

3. GETTING YOUR SHIPMENT TO UPS
Customers without a Daily Pickup

m Schedule a same day or future day Pickup to have a UPS driver pickup all of your Internet Shipping
packages.

m Hand the package to any UPS driver in your area.

m Take your package to any location of The UPS Store®, UPS Drop Box, UPS Customer Center, UPS
Alliances (Office Dm_uo@ or mﬁmu_mm@v or Authorized Shipping Outlet near you. ltems sent via UPS
Return ServicesSM (including via Ground) are also accepted at Drop Boxes,

m To find the location nearest you, please visit the 'Find Locations' Quick link at ups.com.

Customers with a Daily Pickup
a Your driver will pickup your shipment({s) as usual.
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