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April 23, 2010

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
P.0O. Box 3265

Harrisburg, PA 17105-3265

Re:  General Base Rate Filing for Coatesville Wastewater Operations
Docket No. R-2010-2166212

Dear Secretary McNulty:

The Coatesville Wastewater Operations (the “Company”) of Pennsylvania American
Water is herewith filing for an increase in wastewater rates based on a future test year
ending December 31, 2010. In support of that request, PAW submits the following

documents:

1. Eight copies of Supplement No. 2 to Tariff Wastewater Pa P.U.C. No. 8,
bearing a proposed effective date of June 22, 2010.

2. Eight copies of a news release regarding this filing that will be published
in newspapers of general circulation in each of the Company’s service
areas.

3. Eight copies of the supporting information required by the Commission’s
proposed regulations, including pre-filed direct testimony, supporting
exhibits and filing requirements of the Pa. Code Section 53.52.

4, Eight copies of the notice that was direct mailed to all customers on April

22, 2010 informing them of the afore-mentioned tariff filing.

In accordance with the Commission’s regulations, we are serving concurrently four
copies of this rate filing on the Office of Consumer Advocate and two copies on the
Office of Small Business Advocate. By prior agreement, we are also today furnishing
four copies of this filing to the Commission’s Office of Trial Staff and one copy to the
Bureau of FUS.

If you have any questions, please do not hesitate to call me.

Rod Nevitauskas h

Director - Rates and Regulations
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FOR IMMEDIATE RELEASE:
Contact: Terry Maenza
T.610.670.7789 ext. 123
M: 610.849.6484
terry.maenza@amwater.com

PENNSYLVANIA AMERICAN WATER FILES RATE
REQUEST FOR COATESVILLE WASTEWATERS -

SYSTEM N
) .
Proposed rates driven by $57.7 million capital investment = it

COATESVILLE, Pa. (April 23, 2010) -- Pennsylvania American Water today filed a request with t[?:%
e

Pennsylvania Public Utility Commission {(PUC) to increase sewer rates for customers of its Coatesvi
wastewater system.

Under the proposed new rates, the typical residential customer’s wastewater bill would increase from
$27.43 per month to $90.26. The company requested that the new rates become effective June 22, 2010,

however the PUC typically suspends such requests for up to six-to-nine months to permit a complete
investigation and analysis.

Pennsylvania American Water President Kathy L. Pape said, “The proposed increase is needed to help
recover approximately $57.7 million that our company will have invested to improve wasiewater service
and reliability since the last rate case in 2008. Our significant capital investment equates to spending
approximately $9,500 per customer in the Coatesville area.”

The company recently completed a major upgrade and expansion of the Coatesville Wastewater
Treatment Plant at a cost of approximately $55 million, replacing an outdated facility dating back to 1932.
The new state-of-the-art facility ensures that the system complies with all environmental regulations,
while providing enhanced odor control and beneficial reuse of wastewater residuals. In addition,
Pennsylvania American Water invested in improvements to the sewer collection system.,

Pape noted that the upgrades were required to resolve environmental issues that the Pennsylvania
Department of Environmental Protection had identified in a Consent Order dated November 30, 2005,
pertaining to a projected hydraulic overioad at the wastewater plant. She said the rate increase is also
needed to recover increased operational expenses, such as electricity, treatment chemicals and labor.

In its rate case filing, Pennsylvania American Water is proposing to establish an assistance fund through
the H20 (Help to Others) Program™ to heip disadvantaged customers with their wastewater bills. It
would be administered in the same manner as the existing H20 Program for water customers who qualify.
Pape said the company is proposing to contribute $10,000 to create an assistance program that provides
grants and service fee discounts for those wastewater customers who qualify.

Pennsylvania American Water provides wastewater service to approximately 6,000 customers in

Coatesville, Parkesburg, and the townships of East Fallowfield, Caln, West Caln, Valley, Sadsbury, West
Sadsbury, Highland and West Brandywine.
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The rate case filed by Pennsylvania American Water requests an increase in annual wastewater revenues
of approximately $8,156,652. Customers with additional questions can contact the company’s customer
service center at 1-800-3565-7292.

Pennsylvania American Water, a wholly owned subsidiary of American Water (NYSE: AWK), is the
largest investor-owned water utility in the state, providing high-quality and reliable water and/or
wastewater services to approximately 2.2 million people. Founded in 1886, American Water is the largest
investor-owned U.S. water and wastewater utility company. With headquarters in Voorhees, N.J, the
company employs more than 7,000 dedicated professionals who provide drinking water, wastewater and
other related services to approximately 16 million people in 35 states, as well as Ontario and Manitoba,
Canada. More information can be found by visiting www.amwater.com.

This release contains forward looking statements, including, among others, our plan to continue our long-term
strategy of capital investment in our systems. There are important factors that could cause actual results to differ
materially from those expressed or implied by such forward-looking statements including: general economic
business conditions, unfavorable weather conditions, changes in regulations or regulatory treatment and
availability and the cost of capital. We undertake no obligation to publicly update or revise any forward-looking
statement.
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PENNSYLVANIA PUBLIC UTILITY COMMISSION

Pennsylvania American Water: Docket No. R-2010-2166212
CERTIFICATE OF SERVICE

[ hereby certify that I have this day served a true and correct copy of the foregoing
documents upon the following persons, in the manner indicated below:

VIA HAND DELIVERY

William R. Lloyd, Jr., Esquire
Office of Small Business Advocate
Suite 1102 - Commerce Building
300 North Second Street
Harrisburg, PA 17101

John Simms, Esquire
Office of Trial Staff
Pennsylvania Public Utility Commission

Commonwealth Keystone Building
400 North Street

Harrisburg, PA 17105-3265

VIA US MAIL
Kenneth R. Myers, Esquire
HighSwartz, L.L.P
40 East Airy Street
P.O Box 671
Norristown, PA 19404

Dated: Apnl 23, 2010

Dianne E. Dusman Esquire
Office of Consumer Advocate
555 Walnut Street

Forum Place Fifth Floor
Harrisburg, PA 17101-1923

Robert Wilson

Bureau Fixed Utility Services
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 Notth Street :
Harrisburg, PA 17105-3265

Rod Nevirauskas o @
Director - Rates and Regulations
Pennsylvania American Water
800 West Hershey Park Drive
Hershey, PA 17033

(717) 531-3340



