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COMMONWEALTH OF PENNSYLVANIA 
PUBLIC UTILITY COMMISSIOR-

Francis Powll, 
v. | Docket No.: C-2010-2151470 

PPL Electric Utilities 
Corporation 
Administrative 

Pages 1 - 2 8 
Scranton State Office Building 
Hearing Room 318 
100 Lackawanna Avenue 
Scranton, PA 18503 

Tuesday, April 20, 2010 
Commencing at 10:03 a.m. 

BEFORE: 

EMBER S. JANDEBEUR, Administrative Law Judge 

APPEARANCES: 

FRANCIS POWLL, Pro Se 
For the Complainant 

(Via telephone) 

KIMBERLY G. KRUPKA, Esquire 
33 South 7th Street 
Allentown, PA 18105 

For the Respondent 

ORiutN. 

RECEIVED 
APR 2 6 2010 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

Reporter: Kenneth D. O'Hearn 

Any reproduction of this transcript 
is prohibited without authorization 

by the certifying agency. 

Sargent's Court Reporting Service, Inc. 
(814) 536-8908 
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NUMBER FOR IDENTIFICATION 

For the Complainant: 

NONE OFFERED 

NUMBER FOR IDENTIFICATION 

For 

No. 

No. 

NO. 

No . 

the Respondent: 

1 Privacy of Customer 

Information 13 

2 O p i n i o n & O r d e r 14 

3 Clarification Order 16 

4 11/16/09 Electric 

Choice Letter 17 
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K. FA;DLEY 
i&14) 53t5-8908 
SAflGENTS COURT REPORTING 
2J0 MAIN STREET 
JOHNSTOWN PA 15901 

2 LBS 1 OF1 

SHIP TO: 
ATTN; BUREAU SECRETARY 
1717) 787-5633 
PA PUBLIC UTILITY COMMISSION 
COMMONWEALTH KEYSTONE BUILDING 
2ND FLOOR 
400 NORTH STREET 

HARRISBURG PA 17120-0079 
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UPS GROUND 
TRACKING #: 12 X56 573 03 5231 0079 

BILLING: P/P 

REF 1:26521 
REF2;X 
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TO: PUC SEICRETftRY BUREAU (PUC 

figency; PUC 
Floor: 
External Carrier: UPS 

12X565730352313079 
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