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Before us today is PECO Energy Company’s (“PECO” or “Company”) Universal Service and Energy Conservation Plan.  I wish to commend the Company for developing a plan that provides affordable electric and gas service to the lowest income customers.  I believe that this plan demonstrates PECO’s continued commitment to providing universal service across its service territory.  
I want to take this opportunity, however, to once again highlight the increasing costs of providing these programs.  During the three years covered by PECO’s Universal Service Plan, the Plan’s budget will increase over $11M, with the bulk of this increase going to cover rising Customer Assistance Program (“CAP”) costs, which will rise over 10% during this time.  I do not mean to single PECO out; many other gas and electric companies’ current plans have seen even greater increases in costs.  

This increase in universal service costs will be further exacerbated by the Department of Public Welfare’s proposed changes in the way LIHEAP funding can be applied.  As a result, the Commission will soon be faced with very unpalatable decisions regarding the funding of universal service plans; either the burdens on non-CAP customers will continue to increase, or the assistance provided to CAP customers will need to decrease.  
I encourage companies to continue to explore ways to control these escalating universal service costs in order to mitigate this problem, such as preventing customers from accruing past-due balances before being placed on universal service programs, encouraging responsible payment behavior and continuing to control administrative costs so that as many customers as possible can benefit from universal service programs.  I am committed to helping companies meet these goals, and will continue to make myself available to anyone that wishes to engage in a constructive discussion of how to solve the problems facing low-income programs.  
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