
U T I L I T I FS . I N C . 

UGlUtilities.'Inc. 
2525 North 12th Street 
Suite 360 
Post Office Box 12677 
Reading, PA 19612-2677 

(610) 796-3400 Telephone 

May 6, 2010 
MAY 0 6 Z010 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU Ms. Rosemary Chiavetta, Secretary 

Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North St. 
Harrisburg, PA 17120 SENT VIA FED-EX 

Dear Secretary Chiavetta: ^ ^ C^OC) ^ D / S^Y 

RE: Quarterly Retail Electricity Choice Activity Report 

Pursuant to Title 52, Pa. Code §§ 54.201 - 54.204, UGI Utilities Inc. - Electric Division (UGI) hereby 
files an original and two copies of its Quarterly Retail Electricity Choice Activity Report. This report 
covers the period beginning January 1, 2010 through March 31, 2010. 

A copy of this report has been provided electronically to Charles F. Covage, CEEP. 

Any questions related to the attached report should be directed to Ms. Abigail J. Hemmerich at 
(610)796-3431. 

Please acknowledge receipt of this filing by date stamping the enclosed copy of this letter and returning 
it in the enclosed stamped, self-addressed envelope. 

Sincerely, 

Paul J. SzjT^man 
Vice President - Rates 

Enclosures 2 copies of the Quarterly Retail Electricity Choice Activity Report 
2 copies of this letter 
1 copy for Receipt and Return 



Form 1. Pennsylvania Retail Electricity Choice Activity Report: Electric Distribution Company (EDC) Survey 
Reported By EDC Territory: Residential 
EDC Name: UGI Utilities, Inc. 
Reporting Period Date: January 2010 - March 2010 
Data from EDC Residential Totals 

1: Numberof Customer Accounts by Service Type i%54.203'(a)(2)(i}(ii) 

Total Number of Customer Accounts Served by EGSs 0 
Total Number of Customer Accounts Served by EGSs & EDC 55,660 
Percent of Customer Accounts Served by EGSs 0.0% 
Z MWh Safes by Service Type §54.203 (a)(2)(iU)0v) 

MWh Sales of EGSs 0 
MWh Sales of EGSs & EDC 164,902 
Percent of MWh Sales of EGSs 0.0% 

3. Total Number of EGSs Serving Customer Accounts.by Class,§54.203'(a)(2)(v) 0 
4a.Timeof'Use (A retailcustotner account that ischargett a rate'thatchanges.atdifferent times 'oftheiday.or ntght/or at different timesiduring 
a 24 hour period or 7 day periodbutmot as frequently aseachihourtoreflectthecostsof serving the!castomer during'different iimeperiods) 
Total Number of EDC TOU Customer Accounts Served by EGSs §54.203 (a)(2)(vi) 
Total Number of EDC TOU Customer Accounts Served by EGSs & EDC § 54.203 (a)(2)(vii} 

0 

Percent of EDC TOU Customer Accounts Served by EGSs 0.0% 
4b. MWh Sales: TimeofUse Customer Accounts §54.203 (a)(2)(viii)(ixy 
MWh Sales of EGSs 
MWh Sales of EGSs & EDC 13 
Percent of MWh Sales of EGSs 
SaNumber^of Customer Accounts on Hourly/Real Time^Priced Service §54.203{(a)(2)(x)(xi) 

0.0% 

Total Number of EDC Hourly/Real Time Priced Customer Accounts Served by EGSs 
Total Number of EDC Hourly/Real Time Priced Customer Accounts Served by EGSs & EDC 
Percent of EDC Hourly/Real Time Priced Customer Accounts Served by EGSs Q.0% 
5b. MWh Sales: Hourly/Real Time Priced Customer Accounts §54.203{(a)(2)(xii)(xiii) 

MWh Sales of EGSs 
MWh Sales of EGSs & EDC 
Percent of MWh Sales of EGSs 0.0% 
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Form 2a. Pennsylvania Retail Electricity Choice Activity Report: Electric Distribution Company (EDC) Survey 
Reported By EDC Territory Without Rate Caps: Default Service Classifications-Non-Residential 
Reporting Period Date: January 2010 - March 2010 
Datafrom EDC ; ,; : : ' . - •"" <. r .. , 
' • : - ; • • > * : . ; t - . - ' •-*.: - ' ' . . ' • ,1 „ \ - < j .'. . . . . ' i - r . ; . ; • ; • • . . ; ' . . . . . - v w . •• V \ - ' ' - ^ . , « . * ' . * • •' ^ 

1. Number of Customer Accounts by Service Type :§54.203 (a)(2)(i)(fi) 
Total Number of Customer Accounts Served by EGSs 
Total Number of Customer Accounts Served by EGSs & EDC 
Percent of Customer Accounts Served by EGSs 
2. MWh Sales by Service Type §54.203 (a)(2)m(iv) 
MWh Sales of EGSs 
MWh Sales of EGSs & EDC 
Percent of MWh Sales of EGSs 

Small 
Non-Res ; 

, • 

92 
8263 
1.1% 

Medium 
Non-Res 

• ' • 

34 
152 

22.4% 

Large i 
Non-Res i 

20 
41 

48.8% 

Total 
Non-Res.> 

', 
146 

8456 
1.7% 

I 
1,474 

56,630 
2.6% 

5,288 
24,776 
21.3% 

22,614 
42,276 
53.5% 

29,376 
123,682 
23.8% 

1 
3. Total Number otEGSs Serving Customer Accounts by Class § 54.203 (aj(2)(v) 3 2 2 3 I 
4a. Time of Use (A retail customer account that is charged a rate that changes at different times of the day or night, or at different times 
during a 24 hour period or 7 day period but not as frequently as each hour.to reflect the costs of serving the customer during different time periods) 
lotal Number ot EDC IOU Customer Accounts Served by EGSs §54.203 (a)(2)(vi) 
Total Number ot EDC TOU Customer Accounts Served by EGSs & EUU § 54.203 (a)(2)(vii) 
Percent of EDC TOU Customer Accounts Served by EGSs 
4b. MWh Sales: Time of Use Customer Accounts §54.203 (a)(2}(viU}(fx} 
MWh Sales of EGSs 
MWh Sales of EGSs & EDC 
Percent of MWh Sales of EGSs 
5a Number of Customer Accounts on Hourly/Real Time Priced Service §54.203 (a)(2}(x)(xi) 
Total Number of EDC Hourly/Real Time Priced Customer Accounts Served by EGSs 
Total Number of EDC Hourly/Real Time Priced Customer Accounts Served by EGSs & EDC 
Percent of EDC Hourly/Real Time Priced Customer Accounts Served by EGSs 

0 
0 

0.0% 

0 
0 

0.0% 

0 
0 

0.0% 

0 
0 

0.0% 

il 
0 
0 

0.0% 

0 
0 

0.0% 

0 
0 

0.0% 

0 
0 

0.0% 

I 
0 
0 

0.0% 

0 
0 

0.0% 

20 
41 

48.8% 

20 
41 

48.8% 
5b. MWh Sales: Hourly/Real Time Priced Customer Accounts §54.203 (a)(2)(xii)(xni) \ 
MWh Sales of EGSs 
MWh Sales of EGSs & EDC 
Percent of MWh Sales of EGSs 

0 
0 

0.0% 

0 
0 

0.0% 

22,614 
42,276 
53.5% 

22,614 
42,276 
53.5% 
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Form 2a Attachment 

Classification Criteria for Inclusion in Classification: Usage Level, Etc. 
1. Small Non-Residential Annual peak load < 100 kW. Annual peak load is defined as the highest one hour usage in a twelve month period. 

2. Medium Non-Residential Annual peak load 100 kW - 500 KW- Annual peak load is defined as the highest one hour usage in a twelve month period. 

3. Large Non-Residential Annual peak load > 500 kW. Annual peak load is defined as the highest one hour usage in a twelve month period. 

%c, 
$ 

page 2 



Form 3a. Pennsylvania Retail Electricity Choice Activity Report: EDC Survey 
Reported by EDC Territory Without Rate Caps 
EDC Name: UGI Utilities, Inc. 
Reporting Period Date: January 2010 - March 2010 

6. EGS Market Share ReportsTCdhfidehtial 
Data from EDC ;; ~ '" |EDC Territory 

§54.203 (a)(3)0j(ii)(iii) " - 7 

Number of Customer Accounts MWhSales " | 
EGSs Serving Residential RateClass Schedules' ~ ~ ~ " *. ~ ~ " j 

EGSs ServingNdThResidential Classif ications"" • ' . 'y | 
UGI Energy Services, Inc. 
Liberty Power Holdings LLC 
Glacial Energy Of Pennsylvania, Inc 

Luzerne County 
Luzerne County 
Luzerne County 

140 
5 
1 

27,046 
2,330 

0 
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From; Origin ID; RDGA (610)796-3417 
DORIS E GERNERT 
UGI UTILITES, INC 
2525 N. 12th Street 
Suite 360 
READING, PA 19605 

FedDss. 

J1I)101002221)224 

SHIPTO: (000)000-0000 BILL SENDER 

Rosemary Chiavetta 
Pennsylvania Public Utiity Comm. 
400 NORTH ST 
COMMONWEALTH KEYSTONE BUILDING 

HARRISBURG, PA 17120 

Ship Date: 06MAY10 
ActWgt: 1.0 LB 
CAD:5823627/INET3010 

Delivery Address Bar Code 

Ref# D. Beasten 
Invoice ff 
P O # 
Dept# 

TRK# 
[02011 7986 3935 6120 

ZN MDTA 

FRI - 07 MAY Al 

STANDARD OVERNIGHT 

17120 

P A - U S 

MDT 

MSCiai««fEt 

After pr int ing th is label: 
1. Use Ihe'Prinl ' button on this page to print your label to your laser or inkjet printer. 
2. Fold the printed page along the horizontal line. 
3. Place label in shipping pouch and affix it lo your shipment so that the barcode portion of the labei can be read and scanned. 

Warning. Use only the printed original label for shipping. Using a photocopy of this label for shipping purposes is fraudulent and could result in additional billing charges, along with the cancellation of 
your FedEx account number 

Use of this system constitutes your agreement to the service conditions in the current FedEx Service Guide, available on fedex.com.FedEx will not be responsible for any claim in excess of $100 per package, whetherthe 
result of loss, damage, delay, non-delivery.misdeliveryror misinformation, unless you declare a higher value, pay an additional charge, document your actual loss and file a timefy claim.Limitel'ions found in the current FedEx 
Service Guide apply Your nghl to recover from FedEx W any loss, including intrinsic valueof the package, loss of sales, income interest, profit, attorney's fees, costs, and other forms of damage whether direct, 
incidental.consequential, or special is limited lo the greater of $100 or the authorized declared value. Recovery cannot exceed actual documented loss.Maximum for items of extraordinary value is $500, e.g. jewelry, 
arecious metals, negotiable instalments and other items listed in our ServiceGuide. Wntlen claims must be filed within stncl lime limits, see current FedEx Service Guide. 

https://www.fedex.com/shipping/html/en/PrintIFrame.html 5/6/2010 

https://www.fedex.com/shipping/html/en/PrintIFrame.html

