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SUPPLEMENT
of History of the Proceeding

On July 17, 2009, a telephonic resolution conference was scheduled with Kimberly G.
Krupka. On that day, I stated to Ms. Krupka that 1 wanted to have a meter at my house,
which would not have been connected with PPL’s computer. Ms. Krupka informed me
that she did not want to buy that kind of meter to be installed in my house. This is the
reason why that issue was not resolved on July 17, 2009.

On September 28, 2009, after the telephonic hearing, Judge Louis G. Cocheres informed
me that he had three months to make a decision on my case. After more than three
months, on (02/10/2010, 1 called the Judge’s office to find out what his decision was. The
office informed me that the Judge had more important cases to make decisions on than
mine, and I needed to wait another five to six weeks. I called the office again on
03/05/2010. They said [ needed to wait a week. [ called the office on 03/11/2010. Then, I
received the answer that the Judge still had more important cases to make decisions on
than mine. He told me he would make a decision on my case in a few weeks. I called the
Judge’s office again on 04/06/2010. Then, | heard that the Judge would make a decision
in a month. I said that I wanted to make a complaint. I received an address where I could
send a complaint. After a few hours, I received a phone call that a decision on my case
would be made in two weeks by somebody else, not by Judge Louis G. Cocheres. 1
decided to wait. !

On April 20, 2010, Initial Decision was sent to me, giving me only twenty days on
writing the Exceptions.
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SUPPLENIENT
of Findings of Fact

My house address is 5729 Clover Road, Loﬁg Pond, PA 18334, and my mailing address
is

195 Glade Drive, Long Pond, PA 18334. FINDINGS OF FACT in Initial Decision states
wrong address.

I requested a Polish interpreter for the hearing, but Judge Louis G. Cocheres started the
telephonic hearing at 1:18 p.m. without the Polish interpreter, stating later, after ten
minutes, at 1:28 p.m., that he did not know I requested one.

Mr. George visited my house on January 6, 2009. When he was in the basement, he saw a
thermometer installed on the wall of the basement stairs, After the visit, [ received a letter
from PPL, stating that Mr. George saw a thermostat in the basement. During the
telephonic hearing, he mentioned again, that 1 have installed, in my unfinished basement,
a thermostat. After 1 asked him if he was sure the thermometer in my basement is a
thermostat, he said, that it is not.

SUPPLEMENT
of Discussion

Number 2.1in FINDINGS OF FACT states that the 4,000 watt heater could use...

Number 23 states that two plugged-in heaters could use...

Number 24 states that the main heat source operating in emergency mode for 12 hours per
day over 30 days could use. ..

Number 25 states that two refrigerators and a freezer would use. ..

Number 26 states that the electric water heater would use. ..

1 do not need to know how much I could use or I would use. I want to know how much
energy | am actually using,

My electric power was turned off on December 25, 2008 at 11:30 a.m. and turned back on
at 11:53 a.m. I have checked many times in 2009 the PPL’s webside for December 25,
2008. The webside showed that my household used more energy on December 25; 2008
while the power was off. After turning the power off on that day, T did not turn my heat
on at all until 10:30 p.m. The webside was not showing that I used less energy on
December 25, 2008 even though my heat was not on from 11:30 a.m. to 10:30 p. m. The
information [ was viewing was not accurate for that day. J
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The information I was viewing was l&Otl accuraté each and every day. There was no record
of energy usage from 11 p.m to 12 a.m each and every day. Fach and every day at
12:00:01 is a big drop off in energy usage.

On July 15, 2008, my family, (four people), came from Poland to visit us in USA. [ am
giving a permission to check that information with Department of Immigration. Four
extra people stayed in my house for 8 days for July’s 2008 electric bill. My family stayed
in my house from July 15, 2008 until August 11, 2008, That means they were for 9 more
days in July and 10 days in August for August’ 2008 electric bill. The electric bill of July
21, 2008 states that my housechold used 1734 KWH in 32 days, and my bill of July 22,
2009 states that my household used 1686 KWH in 30 days with four less people in it. The
electric bill of August 19, 2008 states that my household used 1625 KWH in 29 days, and
my bill of August 21, 2009 states that my household used 1712 KWH in 30 days with
four less people in it.

CONCLUSIONS

[ am working on saving energy in my house each year. I am buying energy save
apphances; 1 covered all my windows with special foil; 1 bought a siorm door; I covered
my basement floor to keep the floor warm in the winter, and I am uncovering in the
summer to keep the floor cooler for the hot summer days. My electric bills are showing of
using more and more energy each year instead of less and less.

After all, I do not need to prove anything to have a meter installed in my house.
As a PPL customer, | have a choice to have or not to have an advanced meter installed in

my house. I am choosing to not have installed an advanced meter in my house. I want
PPL. to instail a meter which is not connected with PPL.’s computer.

Sincerely,
BOwwo il eolas

Bozena Dziadas
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