COMMONWEALTH OF PENNSYLVANIA

OFFICE OF CONSUMER ADVOCATE
555 Walnut Street, 5th Floor, Forum Place
Harrisburg, Pennsylvania 17101-1923

IRWINA. POPOWSKY (717) 783-5048 FAX (717) 783-7152
Consumer Advocate 800-684-6560 (in PA only) consumer@paoca.org
May 12, 2010

Rosemary Chiavetta

Secretary

Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street

Harrisburg, PA 17120

RE:

Dear Secretary Chiavetta:

Petition of PPL  Electric  Utilities
Corporation for a Declaratory Order
Regarding a Pilot to Expand Website and
Interactive Voice Response Capability to
Allow Customers the Option of Setting Up a
Payment Agreement or, in the Alterative, a
Two-Year Waiver of 52 Pa. Code § 56.97(a)
Docket No.  P-2010-2168786

Enclosed for filing is the Notice of Intervention and Public Statement of the Office of
Consumer Advocate, in the above-referenced proceeding.

Copies have been served as indicated on the Certificate of Service.

Respectfully Submitted,
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Barrett C. Sheridan
Assistant Consumer Advocate
PA Attorney [.D. # 61138

Enclosures
ce: Administrative Law Judge
Office of Special Assistants

00126312.docx



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Petition of PPL Electric Utilities Corporation

for a Declaratory Order Regarding a Pilot

to Expand Website and Interactive Voice : Docket No.  P-2010-2168786
Response Capability to Allow Customers

the Option of Setting Up a Payment

Agreement or, in the Alterative, a Two-Year

Waiver of 52 Pa. Code § 56.97(a)

NOTICE OF INTERVENTION

Pursuant to 52 Pa. Code Sections 5.71-74, the Office of Consumer Advocate
hereby gives Notice of Intervention in the above-captioned proceeding. A copy of all
correspondence and notices, documents, orders or other communications with respect to the
above-captioned proceeding should be addressed to the following:

Barrett C. Sheridan

Assistant Consumer Advocate
PA Attorney L.D. # 61138
E-Mail: BSheridan@paoca.org
Tanya J. McCloskey

Senior Assistant Consumer Advocate
PA Attorney 1.D. # 50044
E-Mail: TMcCloskey@paoca.org
Office of Consumer Advocate
555 Walnut Street

5th Floor, Forum Place
Harrisburg, PA 17101-1923
Phone: (717) 783-5048

Fax: (717) 783-7152

Respectfully submitted,
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Barrett C. Sheridan
Assistant Consumer Advocate

DATED: April 28,2010
00126362 docx



PUBLIC STATEMENT OF THE
OFFICE OF CONSUMER ADVOCATE
PURSUANT TO 71 P.S. SECTION 309-4(e)

Act 161 of the Pennsylvania General Assembly, 71 P.S. § 309-2, as enacted July
9, 1976, authorizes the Consumer Advocate to represent the interests of consumers before the
Pennsylvania Public Utility Commission (PUC or Commission). In accordance with Act 161,
and for the following reasons, the Consumer Advocate determined to file an Answer and
Intervention and participate in proceedings before the Commission involving the Petition of PPL
Electric Utilities Corporation (PPL).

On April 7, 2010, PPL Electric Utilities Corporation (PPL or Company) filed a
petition which requests that the Public Utility Commission (PUC or Commission) permit the
Company to develop payment arrangements for customers facing termination through the use of
the Company’s website or interactive voice response (IVR) telephonic service.’  PPL
acknowledges that Section 56.97(a) “Procedures upon Ratepayer or Occupant Contact Prior to
Termination,” 52 Pa. Code § 56.97(a), explicitly requires PPL to make available “authorized
utility employes™ to provide specific, identified information to customers who are facing
termination. PPL asks the PUC to issue a declaratory order that contact with the IVR system or
website constitutes a contact with an “authorized utility employe” or, in the alternative, grant a
waiver so that PPL may proceed to implement a pilot program to offer PPL’s website or IVR as
alternatives to the personal contact by a customer with a PPL employee under Section 56.97(a).
PPL requests expedited review and approval.

The Office of Consumer Advocate files an Answer and Intervention in this

proceeding to ensure that the interests of consumers are protected in this proceeding.

: PPL served its Petition again on April 22, 2010 on all parties to the Commission’s Chapter 56 Rulemaking

at Docket No. L-00060182. PPL provided expanded notice of its Petition at the request of Law Bureau.



CERTIFICATE OF SERVICE

Petition of PPL Electric Utilities Corporation

for a Declaratory Order Regarding a Pilot

to Expand Website and Interactive Voice : Docket No.  P-2010-2168786
Response Capability to Allow Customers

the Option of Setting Up a Payment

Agreement or, in the Alterative, a Two-Year

Waiver of 52 Pa. Code § 56.97(a)

I hereby certify that I have this day served a true copy of the foregoing document,
Notice of Intervention and Public Statement of the Office of Consumer Advocate, upon parties
of record in this proceeding in accordance with the requirements of 52 Pa. Code Section 1.54
(relating to service by a participant), in the manner and upon the persons listed below:

Dated this 12™ day of May 2010.

SERVICE BY E-MAIL and INTEROFFICE MAIL

Johnnie E. Simms, Esquire Terrence J. Buda, Esquire

Office of Trial Staff Law Bureau

Pennsylvania Public Utility Commission Pennsylvania Public Utility Commission
Commonwealth Keystone Building Commonwealth Keystone Building

400 North Street 400 North Street

Harrisburg, PA 17120 Harrisburg, PA 17120

SERVICE BY FIRST CLASS MAIL

Paul E. Russell Michael W. Hassell, Esquire
Associate General Counsel Christopher T. Wright, Esquire
PPL Services Corporation Post & Schell, P.C.

Two North Ninth Street 12" Floor

Allentown, PA 18101 17 North Second Street

Counsel for: PPL Electric Utilities Harrisburg, PA 17101-1601
Corporation Counsel for: PPL Electric Utilities

Corporation



David B. MacGregor, Esquire
Post & Schell, P.C. .

Four Penn Center

1600 John F. Kennedy Boulevard
Philadelphia, PA 19103-2808
Counsel for: PPL Electric Utilities
Corporation

Mary McFall Hopper

762 West Lancaster Avenue
Bryn Mawr, PA 19010

For: Aqua Pennsylvania, Inc.

Gary A. Jack

Assistant General Counsel

Duquesne Light Company

16" Floor

411 Seventh Avenue

Pittsburgh, PA 15219

Counsel for: Duquesne Light Company

Bradley A. Bingaman, Esquire
FirstEnergy Service Company

2800 Pottsville Pike

P.O. Box 16001

Reading, PA 19612-6001

Counsel for: FirstEnergy Service Company

Susan Simms Marsh
Corporate Counsel
Pennsylvania American Water
800 West Hershey Park Drive
Hershey, PA 17033

Counsel for: Pennsylvania-American Water

Jay W. Dawson

T.W. Phillips Gas and Oil Company

205 North Main Street

Butler, PA 16001

For: T.W. Phillips Gas and Oil Company

William R. Lloyd, Jr.

Small Business Advocate

Office of Small Business Advocate
Commerce Building, Suite 1102
300 North Second Street
Harrisburg, PA 17101

Counsel for: Office of Small Business Advocate

Thomas T. Niesen, Esquire

Thomas, Long, Niesen & Kennard
212 Locust Street, Suite 500

P.O. Box 9500

Harrisburg, PA 17108-9500

Counsel for: Equitable Gas Company

Kent D. Murphy, Esquire

UGI Corporation

460 North Gulph Road

King of Prussia, PA 19406

Counsel for: UGI Utilities, Inc. — Electric
Division

John L. Munsch, Esquire

West Penn Power Company

d/b/a Allegheny Power Company

800 Cabin Hill Drive

Greensburg, PA 15601

Counsel for: West Penn Power Company

Daniel Clearfield, Esquire

Eckert Seamans Cherin & Mellott, LLC
213 Market Street, 8" Floor
Harrisburg, PA 17108-0865

Counsel for: Philadelphia Gas Works

Thu B. Tran, Esquire

Community Legal Services of Philadelphia
1424 Chestnut Street

Philadelphia, PA 19102

Counsel for: TURN and Action Alliance of
Senior Citizens



Daniel L. Frutchey

Chief Regulatory Officer

Equitable Distribution

225 North Shore Drive

Pittsburgh, PA 15212-5861

Counsel for: Equitable Gas Company

Ward L. Smith

Exelon Business Services Company
2301 Market Street — S23-1
Philadelphia, PA 19103

Counsel for: PECO Energy Company

Christopher M. Trejchel

National Fuel Gas Distribution Corporation
1100 State Street

Erie, PA 16501

Howard Miskey

Nichole Viscomi Alexander
MidPenn Legal Services
213-A North Front Street
Harrisburg, PA 17101

Cynthia F. Figueroa
Executive Director
Woman Against Abuse
P.O. Box 13758
Philadelphia, PA 19101

Erik A. Ross

Manager of Governmental Affairs

National Association of Water Companies, PA
Dewey & LeBouet, LLP

200 North Third Street, Suite 300

Harrisburg, PA 17108-2105

Lee B. Tolbert

President & CEO

West Philadelphia Coalition of Neighborhoods
& Business

4070 Parkside Avenue, Fourth Floor
Philadelphia, PA 19131

John Gerhard, Esquire

Pennsylvania Utility Law Project

118 Locust Street

Harrisburg, PA 17101

Counsel for: Pennsylvania Utility Law Project

Theodore J. Gallagher, Esquire

Columbia Gas of Pennsylvania, Inc.
Southpointe Industrial Park

501 Technology Drive

Canonsburg, PA 15317

Counsel for: Columbia Gas of Pennsylvania,
Inc.

Brook Bogaczyk

Customer Service Manager
Citizens Electric Company
1775 Industrial Boulevard
P. O. Box 551

Lewisburg, PA 18737-0551

Nancy Pack

Customer Service Manager
Valley Energy

523 S. Keystone Avenue
P.O. Box 340

Sayre, PA 18840

David T. Lewis, P.E.
General Manager
Columbia Water Company
220 Locust Street

P.O. Box 350

Columbia PA 17512

Jeffrey R. Hines, P.E.
President and CEO

The York Water Company
130 East Market Street
P.O. Box 150893

York, PA 17405-7089



John Hollenbach
United Water

4211 East Park Circle
Harrisburg, PA 17111

William H. Roberts, 11

Peoples Natural Gas Company, LLC
1201 Pitt Street

Pittsburgh, PA 15221

Terry L. Fromson

Amal Bass

Women’s Law Project

124 South Ninth Street, Suite 300
Philadelphia, PA 19107

Scot Boyce

Wellsboro Electric Company
33 Austin Street

Wellsboro, PA 16901
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Barrett C. Sheridan

Assistant Consumer Advocate

PA Attorney 1.D. # 61138

E-Mail: BSheridan@paoca.org
Tanya J. McCloskey

Senior Assistant Consumer Advocate
PA Attorney 1.D. # 50044

E-Mail: TMcCloskey(@paoca.org

Counsel for

Office of Consumer Advocate
555 Walnut Street

5th Floor, Forum Place
Harrisburg, PA 17101-1923
Phone: (717) 783-5048

Fax: (717) 783-7152
00126313.docx

Ray Landis

Associate State Director for Advocates
AARP Pennsylvania

30 North Third Street, #750
Harrisburg, PA 17101

Susan Kelly-Dreiss

Executive Director

Pa. Coalition Against Domestic Violence
6400 Flank Drive, Suite 1300
Harrisburg, PA 17112

Donna M.J. Clark, General Counsel
Energy Association of Pennsylvania
John E. Laudenslager, Manager
Pennsylvania Gas Association

800 North Third Street, Suite 301
Harrisburg, PA 17102



