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	COMMONWEALTH OF PENNSYLVANIA

PENNSYLVANIA PUBLIC UTILITY COMMISSION

P.O. BOX 3265, HARRISBURG, PA 17105-3265

	IN REPLY PLEASE REFER TO OUR FILE 




May 14, 2010
M-2008-2032275


West Penn Power Co.


d/b/a Allegheny Power


800 Cabin Hill Drive


Greensburg, PA 15601


 


Re:
West Penn Power d/b/a Allegheny Power Co. Consumer Education Plan for 2008-2012, Docket No. M-2008-2032275
In its Final Order on Policies to Mitigate Potential Electricity Price Increases, Docket No. M-00061957 (Order entered May 17, 2007) at 7 and 8, the Commission set forth eight energy education standards that were to be used by electric distribution companies (EDCs) to develop consumer education materials.  One of the eight energy education standards outlined in the Commission’s Final Order includes a standard to educate low-income consumers about programs that exist to help them maintain their utility service and that information is readily available.  Id. at 6 and 7.
The Commission also encouraged EDCs to give some emphasis to their consumer education efforts to reach more vulnerable portions of their customer base by providing outreach to the following residential customer segments: African-American and Latino markets; seniors; and low-income households. Id. at 7 and 8.
The Commission further directed each EDC to send draft copies of all consumer education plan-related education materials to the Office of Communications to coordinate Commission review and potential input.  West Penn Power d/b/a Allegheny Power Co. Consumer Education Plan for 2008‑2012 Final Order at 12 (Order entered July 18, 2008 at Docket No. M‑2008‑2032275).  

Based on experience to date with communications efforts in service territories where rate caps have already expired, and given the pending expiration of rate caps in the Allegheny Power service territory, the Commission requests that Allegheny Power consider and, if appropriate, propose a re-allocation of resources and communications methods to ensure outreach to the vulnerable populations in Allegheny Power’s customer base as mentioned above.  In an effort to ensure that minority markets, seniors and low-income households are aware of their options and prepared to respond to the expiration of rate caps on Dec. 31, 2010, the Commission requests that Allegheny Power submit draft outreach materials and measures targeted to these customer groups to the Commission’s Office of Communications for review, pursuant to the Final Order at Docket No. M‑2008‑2032275.  The Commission reminds utilities that educational materials should be drafted in easy-to-understand language.
If there are any questions regarding the above, please contact Tom Charles, Manager of Communications, at thcharles@state.pa.us or 717‑787-9504.
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Very truly yours,

Rosemary Chiavetta
Secretary

cc: 
Chairman’s Office

Vice Chairman’s Office

Commissioners’ Offices

Karen Moury, Director of Operations

Bohdan R. Pankiw, Chief Counsel
Office of Consumer Advocate

Office of Small Business Advocate

Allen Staggers

Manager, Corporate Communications

Allegheny Energy

800 Cabin Hill Dr.

Greensburg, PA 15601-1689

Terri Grabiak

Director, PA State Regulatory Affairs

Allegheny Energy

800 Cabin Hill Dr.

Greensburg, PA 15601-1689

Thomas Rone
Engineer

Allegheny Energy

800 Cabin Hill Dr.

Greensburg, PA 15601-1689
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