
AOUA 
Pennsylvania Aqua Pennsylvania, Inc. 

762 W. Lancaster Avenue 
Bryn Mawr, PA 19010 

www.aquapennsylvania.com 

VIA OVERNIGHT MAIL 

May 14,2010 

Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street 
Hamsburg, PA 17105-3265 

RE: Barbara Ann Bady v. Aqua Pennsylvania, Inc. 
PUC DocketNo, €-2010-2171483 

RECEIVED 
MAY 1 4 2("0 

PA PUBUC UTIUTY COMMISSION 
W SECRETARY'S BURtAU 

Dear Secretary Chiavetta: 

Please be advised that the above-captioned complaint has been resolved pursuant to an 
agreement reached between Complainant and Aqua Pennsylvania, Inc. 

This letter shall serve as a certification pursuant to 52 Pa. Code 5.24(b) that there is 
satisfaction with the manner in which we have resolved this complaint. By copy of this 
letter, Complainant is advised ofthe right to object to this Certificate of Satisfaction 
within 10 days from the date of this letter by communicating that objection to the 
Secretary of the Commission. 

If the Complainant does not object, please mark this matter closed and consider the 
complaint as having been withdrawn. 

Mary McFall Hopper 
Regulatory Counsel 
(610)645-1170 

cc: Susan S. Strong, Esquire 

An Aqua America Company 

http://www.aquapennsylvania.com


rms And Conditions 

i n i t i ons Or^this Airbill, " w e , " "our," "us," and "FedEx"' 
r to Federal Express Corporation, its empioyees, and agents, 
j " and "your" refer-to the sender, its employees, and agents. 

e e m e n t T o Terms By giving us your package to deliver, 
agree to all the terms on this Airbill and in the current 

Ex Service Guide, which is available upon request. You 
) agree to those terms on behalf of any third party with an 
rest in the package. If there is a conflict between the • 
rent FedEx Service Guide and this Airbill, the current FedEx 
vice Guide will control. No one is authorized to change 
terms of our Agreement, 

j p o n s i b i l t t y For P a c k a g i n g And C o m p l e t i n g A i r b i l l 
are responsible for adequately packaging your goods and 

perly filling out this Airbill. If you omit the number of 
kages and/or weight per package, our billing will be based 
sur best estimate of the number of packages we received 
i/or an estimated "default" weight per package as 
ermined by us. 

spons ib i l i t y For Paymen t Even ifyou give us different 
ment instructions, you will always be primarily responsible for 
lelivery costs, as well as any cost we incur in either returning 
r package to you or warehousing it pending disposition. 

l i t a t i o n s On Our L iab i l i t y A n d L i a b i l i t i e s 
t Assumed 
j r liability in connection with this shipment is limited to the 
sser of your actual damages o r $100, unless you declare a 
gher,value, pay an additional charge, and document your 
;tual loss in a timely manner. You may pay an additional 
large for each additional $100 of declared value. The 
iciared value does not constitute, nor do we provide, cargo 
ibiiity insurance. .' 

any event, we will not be l iable for any damage, whether 
rect, incidental, special, or consequential, in excess ofthe 
iciared value of a shipment, whether or not FedEx had 
itjwtedge that such damages might be incurred, including 
it not limited to loss of income or profits. 

• Ws won't be liable: 

- for your acts or omissions, including but not limited to 
improper or insufficient packing, securing, marking, or 
addressing, or those ofthe recipient or anyone else with 
an interest in the package. 

- i fyou or the recipient violates any of the terms of 
our Agreement, 

- for loss of or damage to shipments of prohibited items. 

- for loss, damage, or delay caused by events we cannot 
control, including but not limited to acts of God, perils of 
the air, weather conditions, acts of public enemies, war, 
strikes, civil commotions, or acts ot public authorities 
with actual or apparent authority. 

Declared Value Limits 
• The highest declared value allowed for a FedEx Envelope or 

FedEx Pak shipment is $500. 

• For other shipments, the highest declared value allowed is 
$50,000 unless your package contains items of extraordinary 
value, in which case the highest declared vatue allowed 
is $500. 

• Items of extraordinary value include shipments containing 
such items as artwork, jewelry, furs, precious metals, nego­
tiable instruments, and other items listed in the current FedEx 
Sen/ice Guide. 

• You may send more than one package on this Airbill and fill 
in the total declared value for all packages, not to exceed 
the $100, $500, or $50,000 per package limit described above. 
(Example: 5 packages can have a total declared value of up 
to $250,000,1 In that case, our liability is limited to the actual 
value ofthe package(s) lost or damaged, but may not exceed 
the maximum allowable declared valuefsl orthe total declared 
value, whichever is less. You are responsible for proving the _ 
actual loss or damage. ; ' ' 

F i l i n g A C l a i m YOU MUST MAKE ALL CLAII 
WRITING and notify us of your claim within stri 
set out in the current FedEx Service Guide. 

You may call our Customer Service department 
1 .SOO.GoFedEx 1.800.463.3339 to report a claim; 
you must still file a timely written claim. We are 
to act on any ciaim until you have paid ail trans 
charges, and you may not deduct the amount o 
from those charges. 

If the recipient accepts your package without n 
damage on the delivery record, we will assume 
was delivered in good condition. For us to proce 
you must make the original shipping cartons an 
available for inspection. 

R igh t To Inspect We may, at our option, ope 
your packages before or after you give them to 

R igh t Of Re jec t ion We reserve the right to r 
shipment when such shipment would be likely tr 
delay or damage to other shipments, equipment, 
personnel; or if the shipment is prohibited by law 
shipment would violate any terms of our Airbill o 
FedEx Service Guide. 

C.O.D. Serv ices C.O.D. SERVICE IS NOT AVA 
THIS AIRBILL, If C.0.0. Service is required, pleas 
C.O.D. Airbill, 

A i r T ranspor ta t i on Tax Inc luded A teder; 
tax when required by the Internal Revenue Cod 
transportation portion of this service, if any, is p 

M o n e y - B a c k Guarantee In the event of unti 
FedEx will, at your request and with some limita 
or credit all transportation charges. See the cui 

[ ServiceGuide for more information. ..!' • 
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FedOsx. US Airbill 
Express fl7D5 25 f i ^ fl^SL 

From 

Dale -dmlL o 
Sender's FedEx J3 2 «J /->, i I C- i t / 
Account Number < * S I Q * U - O I ~f 

Sender's 
• Name n-vwY /K-ci^n (-iortflpr 

^ Phone O(o o ' / r * ii i & 

Company A ̂ o . yg-no'v/ v / /i/fit n •• c . X- A C, 

7 u ^ LJ>c V4 L c ; K o a A Cc Xuo Address O t-* C , 

City I^Jy:^ ^14— r State 

DepUTloot/SiirtfijTJoom 

ZIP 
j ^ O i O 

T 

2 Your Internal Bi l l ing Reference 

3 

z ^ - • 3 / i - o -}f i - i t - QlC r V v ^ 

£ r S fcoVffv^v C W ' ^ U ^ r S Phone 

Company <?A P u r 
Address V; o o ^ o r -I W SH /• ~c e ' " 
We cannot doll vet LO RD botes nr P0 Zl? codes. DBUjBooifiuitBTlooni 

Address O o ^ ^ ' ^ ^><iC L t f r H d t v %~l-0^<. 6 . | d ^ 
Print FedEi locttmn address hare it a HOLD option is sale clad- ' - ^ J 

Citv •4c, r /> i * W r a, state ("& ZIP 111 ^ © 

L 

DEDD FedEx Retrieval Copy 

4a Express P a c k a g e S e m c e -loirwaiocamra Packages up to ISO lbs. 

M r-h FedEx Priority Overnight c r-JLfetlEx Standard Overnight c r—i FedExRrstOvemight. 
I Nent busnuss moniing." Friday 0 L - l f N M busiress afternoon" -' O j | EoriiastneH business morning 

— sJiipraentsHibedoSverBdonMonday / ^ T - S a l u n l a v Delvciv NOT availaWa. j . i k „ , * . _ i . n . L , . « « . . « 
iinluss SATUROAV DaUvcrv s selected. * * 

- p- i FedEx2Dav - n r—i FedExExpressSaver 
S Second business dav.' Thursday £ i } Third business day.' 

1 — ' shipmafflswil be delivered on Momlav — SiuirdayDeBvBryNOIayailable. 
iinle!! SATURDAY Dodvary is salacKd 

HOLD Weekday HOLD Saturday 

•
PintFedExtocationaddress PrrlFedEiilDcaTionaddQssbelAv 
baliw. NOT available te O l AvaUiIeOMyteFwfoPharitvOvefnighl 

FedEiRrslOvanraht • * ' I—I andFedEifflaytossteHtocaions. 

4b Express Freight Service "Tai^k,™™.. 
^ FedEx 1 Day Freight 
I I Next business day." FrrdayshipniorrBwiH ' 

detvefed on Monday unlassSATUROAY fw&^avFragWEtoo^ l t a 

Packages over 150 lbs. 

Debvetv is selected. 

•
FedEx 2Day Freight , , r , r „„ r . _ 

SecoiidbiisinB5sday.''"nn]rsilayshipmemsi«llbeJ8livered O O P I r e d t X i U a y K e i g h t 
on Monday unless SATUBDAV ttehven is selactel O O L_J Third business day." Salurc 

Saturday Deivery NOT available. 

5 \ Packaging •DKimdvaiwimttsao 

e P ^ d ^ Z n FedEx Pak 
J ' J ^ E n v e l O D e * — InchrdasFedEi 

C \ Larae Pak. and 

FedEi.SmalPik. FedEx 
FedEi Siurtfy Pet 

3 G FedExBoxf lQFedExTobein Other 

6 Special Handling and Delivery Signature Options 

an SATURDAY DELIVERY 
. , - . _ „ . , „ . Indirect Signature 

•
No SignaWre Required , _ r—. Direct Signature n . i—i iti«oneisava!abiaat(ocipierai 
Peckepa maybe latlwithffljt U J | | SoiMnesmiciiaifsaddrsB J 4 | | address, somaons al a nsitfrbomg 
obtaining a sgnaturafof delwery. niavSgn tor defivery. ft*appiK 

Does this shipment contain dangerous goods? 
j -Or iebox must be [hacked. — 

address may sign for defivery. Por 
residemiaL defivenes on^. f m applies. 

0 4 I I Asperattachad | I ShweCsDeclarsl»n 6 | | P ' Y ' 0 . 6 , , 
I 1 Sliniiei'erwl»,«tw, I 1 nofraiii i iM ' ' Dryrce.aUi Shipper's Declaration. 

Dangerous goods lindudng dry icel cannot be sapped in Feifc packaging 
IT tuced in a FedEx Ekpres Drop Ekn ] f Cargo Aircraft Only 

7 Payment Billto: 

v_ Sender 
Entof FwJEx A c c l No, or Cmdit Card No. below. 

Oblainflecip. l—l 
Acct No. L J 

1 ^ § K ™ 2 • Recipient 3 [ " ] Third Party 4 G ' CreditCard 5 G Cash/Checl 

8705 2589 8956 

^Our liabifiTy is infleti Id i l00 unless yoo ffwiaff a hflher value. SeeChfl cmrent Fodt. Saivice Guida f n deiaUs. 

Rsv.OanyfrPan^SSaiHBlBW-MOBFwIEx-PBINTEDINU.SA SRY 


