AQUA

Pennsylvania.

Aqua Pennsylvania, Inc. www.aquapennsylvania.com
762 W. Lancaster Avenue
Bryn Mawr, PA 19010

 VIA OVERNIGHT MAIL
May 14, 2010

Rosemary Chiavetta, Secretary RECE\\I ED

Pennsylvama Public Utility Commission

Commonwealth Keystone Building MAY 14 2010
400 North Street X
. Harrisburg, PA 17105-3265 PA PUBLIC UTILITY COMMISSIO

SECRETARY'S BUREAU
RE: Barbara Ann Bady v. Aqua Pennsylvania, Inc.
PUC Docket No. C-2010-2171483

Dear Secretary Chiavetta:

- Please be advised that the above-captioned complaint has been resolved pursuant to an
agreement reached between Complainant and Aqua Pennsylvania, Inc.

This letter shall serve as a certification pursuant to 52 Pa. Code 5.24(b) that there is
satisfaction with the manner in which we have resolved this complaint. By copy of this
letter, Complainant is advised of the right to object to this Certificate of Satisfaction
within 10 days from the date of this letter by communicating that objection to the

~ Secretary of the Commission.

If the Complainant does not object, please mark this matter closed and consider the
complaint as having been withdrawn.

MEgFall Hopper
gulatory Counsel
(610) 645-1170

cC! Susan S. Strong, Esquire

An Aqua America Company


http://www.aquapennsylvania.com

rms And Conditions

[ vl

initions.- “On this Airhill, "we,” “our,” “us,” and "FedEx"™
rto Federal Express Corporation, its employees, and agents.
1" and “your” refer.to the sender, its employees, and agents.

‘eement To Terms By giving us your package to deliver,
agree to all the terms on this Airbill and in the current
Ex Service Guide, which is avalidble upon request. You
vagree to those terms on behalf of any third party with an
restin the package. If there is a conflict between the
rent FedEx Service Guide and this Airbill, the current FedEx
vice Guide witl control. No one is autharized to change
terms of our Agreement.

sponsibility For Packaging And Completing Airhill
“are responsible for adequately packaging your goods and
perly filling out this Airbill. If you omit the number of
*kages and/or weight per package, our billing will be baséd
sur best estimate of the number of packages we received
ifor an estimated "default” weight per package as
ermined by us.

sponsibility For Payment  Even if you give us different
ment instructions, you will always be primarily respensible for
lelivery costs, as well as any costwe incurin either returning
r package to you or warehousing it pending disposition.
ritations On Qur Liability And Liabilities

t Assumed

ar liability in cornection with this shipment is limited 1o the
sser of your actugl damages or $100, untess you declare a
gher.value, pay an additional charge, and document your
tual loss in a timely manner. You may pay an additional
iarge for each additienal $100 of declared value. The
:clared value does not constitute, nor do we provide, cargo
bility i insurance. )

any event, we will nét be liable for any damage, whether
rect, incidental, special, or consequential, in excess of the
iclared value of a shipment, whether or not FedEx had
wwiedge that such damages might be incurred, including
it not limited to loss of income or profits.

« We won't be liabie:

— for your acts or omissions, including but not limited to
improper or insufficient packing, securing, marking, or
addressing, or those of the recipient or anyone else with
an interest inthe package.

- if you or the recipient violates any of the terms of
our Agreement.

— for loss of or damage to shipments of prohibited items.

- for loss, damage, or delay caused by events we cannot
control, including but not limited to acts of God, perils of
the air, weather conditions, acts of public enemies, war,
strikes, civil commotions, or acts of public authorities
with actual or apparent authority.

Declared Value Limits ) .
» The highest daclared value allowed for a FedEx Envelope or

FedEx Pak shipment is $500,

« For other shipments, the highest deciared value allowed is

$50,000 unless your package contains items of extraordinary

" value, in which case the highest declared vaiue allowed

is $500.

* |[tems of extraordinary value include shipments containing

such items as artwork, jewelry, furs, precious metals, nego-
tiable'instruments, and other items listed in the current FedEx
Service Guide.

- «Ypu may send more than ane package on this Airbill and fill

in the total declared value for all packages, not to exceed

the $100, $500, or $50,000 per package limit described above.
{Example: 5 packages can have a total declared value of up
to $250,000.) In that case, our liability is limited to the actual
value of the package(s) lost or damaged, but may not exceed
the maximum allowable declared valuets) or the total declared

value, whichever is Jess. You are responsnbleforprowng the,, -,

actual éuss or damage. ;

Filing A Claim  YOU MUST MAKE ALL CLAIN
WRITING and notify us of your claim within stri
set out in the current FedEx Service Guide.

You may catl our Customer Senvice department
1.800.GoFedEx 1.800.463.3339 to report a claim;
you must still file a timely written claim. We are
10 act on any ckaim until you have paid all trans
charges, and you may not deduct the amgunt ¢
from those charges.

If the recipient accepts your package without nl-

damage on the delivery record, we will assume,
was delivered in good condition. For us to proce
you must make the original shipping cartons an
available for inspection.

Right To Inspect  We may, at our option, epe
your packages bafara or after you give themta

Right Of Rejection We reserve the right to r
shipment when such shipment would be fikely to
delay or damage to other shipments, equipment,
personnel; or if the shipment is prohibited by law
shipment would violate any terms of our Airbill o
FedEx Service Guide.

€.0.D. Services C.0.0. SERVICE IS NOT AVA

THIS AIRBILL. If C.0.0. Service is required, pleas
C.0.D. Airbill.

Air Transportation Tax Included A federg

tax when required by the Internal Revenue Cod
transportation pertion of this service, if any, is p

Money-Back Guarantee Inthe event of untir

FedEx will, at your request and with some limita}:
or credit all transportation charges. See the cug-
S Serwce Gurde for more information. .-

[ '
ahy, 3

o 0

@

fedex.com 1800.GoFedEx 1.800.463.3339

l[
|

Fed=x. usaiil | 95, 0200 s FedexRetiieval Copy

f
Express ; EI ? D 5 E 5 B q 5 :i 5 E! ] 10 .
11 From . %a ExpressPackage Service mmosgosions . Packagesup o 1501bs.
+- : Sendar's FedEx ) <
Date - /l \'f / {0 Account Number ol 4 L’! Ol e gt ‘-/ 1[' Esg&imamgvermgm 5 m&mﬂsﬂnﬂvem@m 6 M FedEx First Ovemight.
. s will be deéivered on Monday SamrdavDehvervNDTavmlaua delivery to selsct cabans
N . unlsﬁ SATURDAY Delvery is sslected. SamrdeeEverv NaT mﬂable
Senders {1 ; ) AR . FedEx2Day . FedEx Express Saver
Oore g ] . y p
" Name (ﬂ\ ald '( el { \)f?’:"r of Phone Cro LYV N 7 D 3 ] ok b o mﬁﬁmﬂz D s-mruawe?m:amurmnaue
: (,) ibocs SATURDAY Devary s Saocted
Company /’\c, W A e el Lo {UQ A 4 _t A 4b Express Freight Service - Tomstiscstions. . Packages over 150 ths.
ﬁedm Day FreFl'gmht it
L Il;a?;ﬁmﬁnjﬂ%ﬁuyu:mmnmv FadE Dy Fraght Bankig i~
el 15 ]
pdiess 7 e i Gqreect e /{u nw e Fed;mavﬁwht
Degt/Roar/Surte/Roorm " FedEx 3D Freight
' 7 5/? \I PA Q o B[] ¢ aandayuruusswummm.ssgmm D m:anmesf yE"EIngrdeaiveryNOTwadahle
ty i o 12w ¢ s N7 gp (9O T —— , .
a )
dEx 2| | FedEx Pak* 3( | FedexBox 3 | FedExTube1| | Other
2 Your Intemal Billing Reference - . % - (_, 3y S, & - {"“,- Y, Twelope® U ihugasFedes sl ok, Fodf U O 0
= St L0
It & Special HanMing and Delivery Signature Options
Recipient's f t o > i Hoo :
Name  1o0h € e £y Clni et 3(J SATURDAY DELIVERY
e HOLD Weekday HOLD Saturda Indlrect Signature
: A > Print FadEx ocaon stdress Pt e i bl No Signatura R d Si
A o Signature Require Direct |gnature o is vadabie atocipients
Company EA \"1\- (‘.__.d 1 D FndExﬁ”rg;rOuam;gm 31 I:] ‘mm%:szﬁ‘muw i Pacm’:mmmmdm 10 D 'or 34':] addg mg"n#mqrvhgﬂm
sidernial doliveries only. Foe appiies
i ; 3o Does this shipment contain dangemus goods?
Address S YD f\-)Q 7 1’\ g) *\ - e + i box must be checkad.

Wa cannat dalivet to P} boxas or PO ZIP codes. B
kg

x

Depu/FoorfStite/Room
L &) ) Y l ° 4 D Sh.upe(sﬂeclaranon. D Shwer'snedamon 6 D Drvu:a &UNWW
Address (L« oS Ll # h v, Stun < ff) o o% Ca ”“M'WW‘W’CE‘WWW*‘W“MW“W [} cargo ircraft Onfy

- or placed in 2 FedEx Express Diop
Print FadEx locston addeess here it & HOLD optonis salacted. ! =~ nla

7 Pa\rmem Bilf to:

City J"‘{*‘cl [ i bu I'e (‘-\ Obm\nﬁecwp D

&vthvdExAcctNunr&idnﬁnrdNa below. —

J;Ehw.wms‘“" 2 D Hecnmen‘c 3[__] Thlrd Party mtredrtCard 5 [—ICasthhecl

fmrlmb.iwn mited mSlUJummymmadnreahmMWbE ‘Saethe Fument Fadkx SaMcn Guida for datads.

C RRER

8705 2589 8956

R, Datn 2/08Part #15828151364-2008 FadEx PRINTED N U.SA SRY ~



