
Equitable Gas 
reliable by nature 

225 North Shore Drive 
Pittsburgh, PA 15212-5861 

t 412.395.2658 
f 412.395.3155 

www.equitablegas.com 

Chad A. Cicconi 
Counsel 

May 10,2010 

Mediator Cynthia Lehman 
Pennsylvania Public Utility Commission 
P.O. Box 3265 
Harrisburg, PA 17105-3265 

Re: Peter A. Ferraro v. Equitable Gas Company, LLC 
DocketNo. C-2010-216785J 

Dear Mediator Lehman: 

In response to the Interim Order of Chief Administrative Law Judge Veronica A. 
Smith, dated April 28, 2010, in the above-entitled matter, this letter report sets forth the 
actions taken to attempt a resolution to the Complaint: 

1. A telephone conference was held on May 6, 2010, between Equitable Gas 
Company, LLC ("Equitable") and Peter Ferraro ("Complainant"), in an attempt to resolve 
the matter. 

2. Complainant was contacted by myself, Chad Cicconi, Counsel; Ted 
Luniewski, Compliance Supervisor; and Dawn Grimes, Paralegal, all of Equitable. 

3. Equitable and Complainant were unable to reach a resolution to this matter 
and Complainant maintains his request to have the matter scheduled for a hearing. 

Please contact me should you have any questions. 

Yours very tmly, 

Chad A. Cicconi 
Counsel , 

cc: Peter A. Ferraro, Complainant 
Rosemary Chiavetta, Secretary PaPUC 
Equitable Gas Company Compliance Dept. 
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