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Rosemary Chiavetta, Secretary ‘e, G
Pennsyivania Public Utility Commission <<j¢
Commonwealth Keystone Building (7

Post Office Box 3265, 400 North Street
Harrisburg, PA 17105-3265

RE: Cheryl Perlberg v PPL Electric Utilities Corporation
Docket No. F-2010-2171554

Dear Ms. Chiavetta: N

I have received letters from the attormeys concerning my case and ! have also spoken to a
representative from PPL and | explained to her that at the time of the conversation | wasn't sure that
I could agree with the agreement that she suggested and that I had to think about the offer.

On May 17, 2010, | spoke with Ms. Vero and explained to her how | felt and she understood how |
was feeling and that | needed to contact you and tell you that | want the formal complaint pending, to
be withdrawn. The certificate of satisfaction also to be withdrawn.

1 also understand that since | am 100 percent disabled that a conference call can be done. | am also
asking that the conference call be done when my son is also home with me. He is a senior and
graduating this year so if the call could be done after 4:00 o'clock in the afternoon when he is home |
would most definitely appreciate it.

Thank you, for your time nsideration.

erylLin eribery
3300 Union Deposit Road
Apt. E-205

Harrisburg, PA 17109
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