Janelle R. Avant

4619 Newhall St
Philadelphia, PA 19144
215-381-4817

May 17, 2010

James McNulty, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, 2™ floor

Harrisburg, PA 17120

Re: Janelle R. Avant v. PGW, Docket No. F-2010-2171612
Response to Preliminary Objections and Motion to Strike Impertinent Matter
1. OnJuly 14, 2009 | filed an informal complaint with the Public Utility Commission (PUC)
regarding a shut-off notice received from Philadelphia Gas Works.
2. Lien was placed on my residence, 4619 Newhall St Philadelphia, FA 19144, on July 22, 20089.

3. For the period of June 15, 2007 through Octcber 30, 2009 my account was paid in fuil.
Payments were sometimes late, but no unpaid balance for that specified period remains.

4. The City of Philadelphia should not have filed a lien in the amount of $747.15 because a PUC
informal complaint was filed prior to lien being placed on residence regarding the specified
amount above.

5. This is a pettinent matter, because it proves that PGW performed an illegal action by placing a
lien on my residence after a complaint was made to the PUC. | can prove that PGW performed
an illegal action. | respectfully ask the Motion to Strike be avoided because it is a pertinent
matter.

6. |am able to prove all statements made are frue, and have the documentation proving such.

Sincerely,

St .

Janelle R. Avant

Owner
4619 Newhall St
Philadelphia, PA 19144 R EC E l V E D
. , MAY 17 2010
cc: Laureto Farinas, Esquire
PA PUBLIC UTILITY COMMISSION

SECRETARY’S BUREAU



A Notice Date: 07/08/03
PHILADELPHIA GAS WORKS otice Date /

30T W. MONTGOMERY AVENUE PHILADELPHIL. P& 12722-005G Accounit Number: 0348881266

Piease include the payment coupon below with your payment in the enclosed enveliope.

RECEIVED

MAY 17 2010

N
PA PUBLIC UTILITY COMMISSIO
SECRETARY'S BUREAU

Questions or complaints about your bill? Please call us before the Due Date st 215-235-1000.
Or write to; PGW P.0O. Box 3500, Phiia., PA 12122-0050

Please return this portion with your peyment,
Write your account number on your check or money order mads payable 10 PGW.

"___Ji s Account Number:; 0348281266
@@ Y Notice Date: Jul 08, 2009
e Please Pay: $1.,070.15

Place "X" in box for
address correcnons. Prant

COTrecuons on reverse side.

Amount Enclosed: .

st 1449 1 AT 0.357  **AUTO**SCH 3-DIGIT 191 ‘
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JANELLE AVANT Philadelphia Gas Works
P.O. Box 11700

WHAL
é’fqugANEA 191’548T Newark, NJ 07101-4700

0003483826800 700000L070157



— : i Notice Date: C7/08/08
RstE L PHILADELPHIA GAS WORKS
t% h‘&i;w oG BOO W. MONTGOMERY AVENUE, PHILADELPHIA, P& 121 22-0050 Account Number: 0348881266

16-DAY SHUT OFF NOTICE
Your Gas Service Mav be Shut Off |

Because your bill is past due, we will shut off the gas to 4619 NEWHALL ST on or after 8: 00 AM on ¢7/20/08%. This notice
will remain effective for 60 days. To talk about vour bill or this nofice. please call our office at 2152351777,

We will not shut oil the gas if vou de ONE of the following:
* Arrange o pay vour pasi due amoum of $1,070.15,

Pay (he amonnt you ¢we on your pavmeni plan.
Show vs & paid receipt for the past due amount.

* Make 2 payment arangement o5 yob may be eligible for 2 spacial
A%51S(ANCE Program,

* Contact us 10 dispute the bill,

At a minimum. vou mav_have to pav all of the following before we turn

Past Due Amount §1,070.15
Security Deposit §548.00
Tum On Charge $123.23

Toraj $1.741.38
(Plus $372.00 if we must dig up the street to shut off the gas).

You are alse responsible for all gas service provided To vou that is now
or has become past doe.

MEDICAL EMERGENCY NOTICE

Let us knew if sormeone living in your horme is serionsly it or has 2
medical condition. WE WILL NOT SHUT OFF YOUR SERVICE
provided vou:

1. Have vour Beensed physician or nurse practitipner certify by phone
or in writing that such ap iliness exists and that it may be aggravated if
vour service is shut off. Written certification is needed within 7 days:
and

2. Make arrangements to payv this bill. You must provide us with
bousehold income and occupant informarion te determine your
payment terms while protected under the medical certification.

IMPORTANT TO KNOW - BEFORE WE SHUT OFF YOUR GAS

SERVICE

* 1f you have questions or need more informaton, please call us 1oday at
215-2353-1777. After you talk with us, if vou are not satisfied, you may
file a complaint with the Public Ublity Commission (PUC). The PUC may
delay the shuloff if you file the complaint before the shut-off date. To
Coltact ey call 1 {8003 882-7380 or wrile 1o: Pennsyivania Public Unlity
Comimission, Box 3263, Harmisburg, PA 17105-3263.

* If you have a valid Protection From Abuse order from 2 court, there are
additional prolections available 10 you. Call ns immediately at
215.233-1777. You will be required io provide us with a copy of the
Order.

You may be eligible for a payment agreemeani or special assisiance

programs. Call 215-235-1777 right away 1o provide us with hovsehold

income and occupent informadon.  Documentauon of your income may

be required, such as pay Subs of s docdments,

Call vs if vour landlord pavs your unlity bill. You have cerain Jegal

Droleclons.

I vou have wouble undersianding or speaking English call us for free

1nlerprelallon.

If vour sarvice 1s shut off, yvou may e reguired o pay any addiional bills

that bave become past due 10 reslore VoL service.

Adl aduk vecupants of the premise whose names are on the morigage, deed

or Jease are considered the "cuswmer” and are respopsible for payment of

the ball.

If service is shut off ANY adult occupant who has been living at the

premise may bave 10 pey 2ll or pornons of this bill o bave service

restored.

1 vour service 15 shut off. you must contact us afler your pavment has
sen made 10 be sure you have met all conditions o have the service

rumed back on and 1o arange access 10 your premises. It may 1ake up o

seven davs 1o have yvour service restored.

WINTER SHUT OFF PROVISIONS Dec. I-March 31
Contact us before the shut off date 10 give us household and oecupant
informaton 1o see if yov gualify for apy assistance programs.

If vou are low income there are special rules about whether we ray
shut off your gas in the winter. Add wgetber the monthly incoms in
your housebold. Look al the chan below o determine vour group. You
mey need 10 provide us with proof of income.

If your income is 150 % of the federal poverty guidelines or below,
we must first ask the PUC for permission to shut oif your service.
We will notdfy you prior w shumng off service if we ask the PUC for
permission io lerrminale your gas service, '

If vour income is above 150% but dees not exceed 250% of the
federal poverty guidelines, we will not shut off your service if ope of
these conditions apply to yem:

1. Someone In your household is 12 or younger or 65 or older: o5

2. ou bave paid a1 least ope-hali of vour last wo monthly gas bills: or
3. 11 over the last rwo months vou bave paid at least 15% of vour
household income 1oward the gas bills.

Federal Poverty Guidelines (FPG) 2009

Your income 15 150% of | Your income is berwaen
the FPG or below if 151%- 250% of the FPG
vour monthly gross is: if your monthly gross is:
$1.355 - 32,256
$1.822 - §3,035

2,290 - $3.815
$2,7577 - $4.594
5460 - §779

Household Size
inclnding children

$1.354 or less

$1,821 or less

$2,289 or less
4 $2,736 or less

For each additonal | $468

person add

L | —

If we shut off vour service during the winter months (between
December 1 and March 31) we will restore vour service within 24 hours
of vour meating all requiremens 10 bave service reconnecied. Where
sueet digging Is reguired, it may 1ake vp to 7 days.



PHILADELPHIA GAS WORKS
BOO W. MONTGOMERY AVENUE PRILADELPHIA P£ 18122-0050 /j

y 08, 2009
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AVANT JANELLE

4618 NEWHALL STREET

PHILA , PA 18144

Re: 4615 NEWHALL STREET/ACCQOUNT 0348981266
Delinquent Balanca Due and Owing: $1,082.15

Dear: AVANT JANELLE

We write t¢ notify and warn vou that the City of Philadelphia (“City™), for the City owned Philadelphia Gas
Works ("PGW™), will be filing a municipal lien against your property, set forth above, in accordance with,
among oiher Jaws: the Municipal Claim and Tax Lien Law (53 P.S. § 7101, at seq.); the Nanural Gas Choice and
Competition Act (66 Pa. C.S. § 2201, a1 seq.); and the Responsible Utility Customer Protection At (66 Pa, C.S.
§ 1401, et seq.).

This municipal lien is based on the claim for the delinquent balance listed above for unpald gas bills for the
property, together with late charges.

Unless yvou pay the entire delinquent balance dus and owing to PGW by 07/22/09 he City will file the e,
This payment may be made in cash at an authorized payment center or via mall with a cashier’s check, certified
check or money order made payzable 1o “Philadelphia Gas Works™. Pavments should be mailed to the following
address:

PGW
300 W, Montsomery Avenue, 3rd Floor
Philadelphia, Pa 19122
Artn: Liens and Judgments Section

You can alen nav vour outctanding halance throuehk PGWe phone evarem 21 215 2351000 or online at

www peworks.com.

[f you have any questions or concerns regarding the lien or the delinquent balance, you may contact PGW
by calling 215-078-1053. However, this process may not delay, prevent or otherwise have an effect on the
City's exercise of it's statutory right of a lien.

Nothing in this letter shall be deamed a waiver, relinquishment, or eiection of any rights or remedies by the
City or PGW_ which expressly reserve all legal and equitable rights and remedies.

Very truly yours,

Customer Service Department
Philadelphia Gas Works


http://www.pg-works.com

PHILADELPHIA GAS WORKS

800 W. MONTGONERY AVENUE PHILADELPHIA, PA T2122-0050
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AVANT JANELLE

4619 NEWHALL STREET

PHILA , PA 19144

Re: 4619 NEWHALL STREET/ACCOUNT 0348951266
Delingnent Balance Due and Owing: $747.15

Dear: AVANT JANELLE

PGW again requests that you payv vour unpaid gas biils. As of the date of this letter, you owe PGW
$747.15 for gas service 10 4619 NEWHALJL STREET.

A cas lien(s) has been filed againgt 4619 NEWHATLL STREET for your delinguent bills. If vou want 10
have this lien(s) satishied, you mmst pav PGW the amount liened. You can pay your PGW bill by cash, check. or
cradir card. Checks or mongy orders can be mailed 10 PGW ar:

PGW
8§00 W. Montgomery Avenue, 3rd Floor
Philadeiphia, Pa 19122
Attn: Lisns and Judgments Section

You can atso pay youwr PGW bill through PGW's phone system at 215-235-100C, or online at
www peworks.com. The city will mark the lien satisfied upon payment in fll of the related debt. Confirmation
that a lien has been satished can be obtained for free on-line at http://courts.phila.gov/.

If vou have any guestions, you can contact PGW’s Credit and Collections Department at 215-973-
128 :

Very truly vours,

Cusromer Service Department
Philadelphia Gas Works


http://courts.pbila.gov/
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