
RECEIVED 
May 25, 2010 

JUN 0 1 2010 
Pennsylvania Public Utility Commission 
Post Office Box 3265 PA PUBLIC UTILITV COMMiS^-Oiy 
Harrisburg, PA 17105-3265 SECRETARY'S BUREAU 

Re: Wastewater Rate Changes proposed by Pennsylvania American Water 
Property ID: 206 Acom Court, Sec. 18 

Gentlemen: 
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I am a seasonal resident in Winona Lakes. From early October to late April I reside in 
New York. For 6 months of eqch year I am paying for sewer and water service that I am 
not receiving. When I asked about the monthly fee for non-usage I was told this was a 
PA state regulation and out of their hands. 

Now American Water is proposing a volume-based charge on water usage. What 
happened to the PA regulation? Was I told a flat out lie? Ifso, how many more lies are 
included in the information I was sent. 

As if this theft was not enough...now they want to raise my water bill 2 Vi times. At least 
consider a senior citizen discount. Even with all the increased water charges in New 
York City the bill will still be lower than what Fm being asked to pay in PA. . 

Fm asking that consideration be given to reining in this greedy Company. I understand 
that everyone is entitled to a fair increase but this jump hardly qualifies as fair. 

^ ^ Y-^Tfy^ 
Mr. and Mrs. Albert J. Mezzano 
312 Moreland Street 
Staten Island, New York 10306 
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Mrs. Lois. Mezzano 
312 Moreland Street 
Staten Island, NY 10306 
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Pennsylvania Public Utility Commission 
Post Office Box 3265 
Harrisburg, PA 17105-3265 
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