
May 19,2010 

Secretary Rosemary Chiavetta 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street 
Harrisburg, PA 17120 
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Re: Hazel Rosenkrans v. Pennsylvania-American Water Company, 
DocketNo. C-2009-2131873 

Dear Secretary Chiavetta: 

This letter is authorization to withdraw our Formal Complaint against Pennsylvania-
American Water Company effective immediately. 

Very truly yours, 

Hazel Rosenkrans April Holden 

James Nye 

Michael Mielo ylfa. 

Sheryl Nye 
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