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To whom it may concern; 

J Michael & Margaret Teagarden 
877 Old National Pike Pennsylvania PUC 
ClaysvilleJPa 15323 

MAY 1 7 2010 

Consumer Services 
CAC Division We are writing in requards to the letter we received concerning 

The Penn American Water, Claysville Wastewater rates. 
That much of a increase would hurt a lot of customers, I know we 
Can not afford that much more in prices along with the water rates. 
We would probably be having shut off notices all the time, and never be caught 
Up. 

This much of a rate increase is high way robbery ! We were 
Told we all this started that we had to get the waste water hooked 
Up, Water hook up was not mandatory if you lived with a well, we had a well but lost our 
water when they put the water lines past our house, so we had no 
Choice then, to get water also. When Penn American Water 
Bought the Claysville company we all were hoping for a break in 
High rates it did for what maybe lyear? This just is not fair. 

Yes I know the treatment plant needs work, I live by that plant and some days 
It is very smelly you can not be outside. BUT we can not afford these 
Rate increases. 

Please conceder other options at this time 
Thank you for hearing us out. 
Sincerely 
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Pennsylvan/a PUC , 

JAY 17 2010 

Consumer Services 
CAC Division 
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