
(^energy 
RO. Box 4911 

Houston, TX 77210-4911 

VIA FEDEX NEXT DAY www.mxenergy.com 

James J. McNulty, Secretary 
Pennsylvania Public Utility Commission REOFIVPrj 
Commonwealth Keystone Building *—I v C L / 
400 North Street J\J^ n on,n 
Harrisburg, PA 17120 

PA PUBUC UTILITY COMMISSION 
Re: William Schultz v MXenergy SECRETARY'S BUREAU 

Complaint Docket No. C-2010-2172419 

Dear Secretary McNulty: 

Enclosed is the original copy ofthe Certificate in connection with the 
above referenced case. This Certificate is filed by Fed Ex Next Day and 
electronically and is deemed filed today. 

Regards, 

Greta Presley 
Senior Compiiance Manager, MXenergy 

JLM 
Enclosures 
Cc: Certificate of Service 

http://www.mxenergy.com


Re: Will iam Schultz v MXenergy R E C E I V E D 
Complaint Docket No. C-2010-2172419 

JUN 9 20)0 

PA PUBLIC UTILITY COMMISSION 
CERTIFICATE SECRETARY'S BUREAU 

Greta Presley Senior Manager, Customer Resolution of MXenergy, certifies to 

the best of her knowledge, information and belief that the Complainant has 

acknowledged to Respondent that Complainant no longer wishes to pursue this 

Complaint. This Certificate provided pursuant to 52 Pa. Code 5.24 (b) has been 

served upon the Complainant. Unless the Complainant files an objection to this 

Certificate with the Commission within (10) days of its filing the Formal Complaint 

filed at Docket No. C-2010-2172419 shall be withdrawn and the Commission's 

file closed. 

Date: June 9, 2010 By: 

Greta Presley, Senior Manager 
Customer Resolution MXenergy 
711 Louisiana Street, Suite 1000 
Houston, Texas 77002 
(713)357-2648 



Re: Wil l iam Schultz v MXenergy 
Complaint Docket No. C-2010-2172419 

CERTIFICATE 

I hereby certify that I have this day served by federal 

express, the foregoing CERTIFICATE addressed as follows: 

Mediator Cynthia Lehman 
PO Box 3265 

Harrisburg, PA 17105-3265 

Mr. William Schultz 
804 Short St 

Canonsburg, PA 15317 

RECEIVED 
JUN 9 ZOIO 

PA PUBLIC UTILITY COMMISSIOW 
SECRETARY'S BUREAU 

Date: June 9, 2010 By: 

Greta Presley, Senior Manager 
Customer Resolution MXenergy 
711 Louisiana Street, Suite 1000 
Houston, Texas 77002 
(713)357-2648 
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From: Origin ID: EIXA (713)357-2626 
Shonte Craig 
MXenergy Inc HOU 
711 Louisiana Ste 1000 

Houston, TX 77002 

Fedhz 

J10ig i l l l lU2t2i4 

SHIPTO: (717)772-7777 BILLSENDER 

James J McNulty, Secretary 
Penn. Public Utility Commission 
400 NORTH ST FL 2 
2ND FLOOR 
HARRISBURG, PA 17120 

Ship Date: 09JUN10 
ActWgt 1.0 LB 
CAD: 8964334/11^13010 

Delivery Address Bar Code 

Ref # 95-Customer Operation 
Invoice # 
P O # 
Dept# 

TRK# 
I020T1 7936 2188 2070 

XH MDTA 

THU - 10 JUN Al 

PRIORITY OVERNIGHT 

17120 
PA-US 

MDT 

MSGimfiKia 

After printing this label: 
1. Use the 'Print' button on this page to print your label to your laser or inkjet printer. 
2. Fold the printed page along the horizontal line. 
3. Place label in shipping pouch and affix it to your shipment so that the barcode portion of the label can be read and scanned. 

Warning: Use oniy ihe pnnted origina! label for shipping. Using a photocopy of Ihis iabel for shipping purposes is fraudulent and couid 
result in additional billing charges, along with the cancellation of your FedEx account number. 

Use of this system constitutes your agreement to the service conditions in the current FedEx Service Guide, available on fedex.com.FedEx will not be 
responsible for any claim in excess of $100 per package, whether the result of loss, damage, delay, non-delivery,misdelivery,or misinformation, unless 
you declare a higher value, pay ari additional charge, document your actual loss and file a timely claim.Limitations found in the currenl FedEx Service 
Guide apply. Your right to recover from FedEx for any loss, including intrinsic valueof the package, loss of sales, income interest, profit, attorney's fees, 
costs, and other forms of damage whether direct, incidental.consequential, or special is limited to the greater of SI 00 or the authorized declared value. 
Recovery cannot exceed actual documented loss.Maximum for items of extraordinary value is $500, e.g. jewelry, precious metals, negotiable 
inslruments and other items listed in our ServiceGuide. Written claims must be filed within strict time limits, see current FedEx Service Guide. 

https://www.fedex.com/shipping/html/en/PrintIFrame.html 6/9/2010 

https://www.fedex.com/shipping/html/en/PrintIFrame.html

