
COMMONWEALTH OF PENNSYLVANIA 
PUBLIC UTILITY COMMISSION 

Ardelle Jackson, 
v. | Docket No.: C-2009-2119940 

Philadelphia Gas Works 

Further Telephonic Hearing 

Pages 1 - 6 2 
801 Market Street 
Suite 4063 
Philadelphia, PA 19107 

Monday, June 21, 2010 
Commencing at 10:08 

BEFORE: 

"CHARLES E. RAINEY JR., Administrative Law Judge 

APPEARANCES: 

ARDELLE JACKSON, Pro Se 
For the Complainant 

LAURETO FARINAS, Esquire 
800 West Montgomery Ave 
Philadelphia, PA 19122 

For the Respondent 1 
IS 

Reporter: Sami Zeka 

RECEIVED 
. M 0 6 2010 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

Any reproduction of this transcript 
is prohibited without authorization 

by the certifying agency. 

Sargent's Court Reporting Service, Inc 
(814) 536-8908 

•.*T,tr*e.j..T : £ * , : 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

WITNESS 

S u s a n K e l l y 

INDEX TO WITNESSES 

DIRECT CROSS 

7 37 

REDIRECT 

50 

i> 

2 

RECROSS 

56 

Sargent's Court Reporting Service, Inc 
(814) 536-8908 

Eittii 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

INDEX 

NUMBER FOR 

For the Complainant: 

NONE 

NUMBER FOR 

For the Respondent: 

PGW-8 

PGW-9 

PGW-10 

TO EXHIBITS 

IDENTIFICATION 

« 

IDENTIFICATION 

8 

36 

49 

3 

IN EVIDENCE 

IN EVIDENCE 

8 

36 

49 

Sargent's Court Reporting Service, Inc. 
(814) 536-8908 



-o 

> 
-^J 

ro 
o 
^ o 
o 

— 1 — 1 

- < 
8 
>—< 
<r> 

S \ 

K. FAinLEY 
(814)536-8908 ' " 
SARGENT'S COURT REPORTING 
210 MAIN STREET 
JOHNSTOWN PA 15901 

2 LBS 1 OF 1 

SHIPTO: 
ATTN: BUREAU SECRETARY 
f717) 787-5633 
PA PUBLIC UTILITY COMMISSiON 
COMMONWEALTH KEYSTONE BUILDING 
2ND FLOOR 
400 NORTH STREET 

HARRISBURG PA 17120-0079 

UPS GROUND 
TRACKING #: 1ZX56 573 03 5172 7890 

BILLING: P/P 

REF 1:29282 
REF2:X 

To PUC (PUO 

F i 0 0 r ; i Carrier: UPS External Cam 
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