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. Legal Department Tel 412.383-6505
Duquesne L[ght 411 Ssventh Avenue, 16-1 Fax 412-393-1418
Pittsburgh, PA 15219 kkubiak@duglight.com

Our Energy... Your Power

Krysia M. Kubiak
Assistant General Counsel

July 8, 2010

Via Flectronic Filing

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

RE: Betty J. Brown v. Duquesne Light Company
Docket No. F-2010-2175499

Dear Secretary Chaivetta:

Duquesne Light Company’s Certification of Satisfaction is enclosed for
filing. A copy of this document has been served upon Complainant in
accordance with Commission regulations.

Sincerely,
Krysia Kubiak
Attorney for Duquesne Light Company

Enclosure

cc:  Betty J. Brown (with enclosure)



Secretary, James J. McNulty
Pennsylvania Public Utility Commission
P.0. Box 3265

Harrisburg, PA 17120

Betty J. Brown v. Duquesne Light Company
Docket No. F-2010-2175499

Dear Mr. McNulty:
| have reached a settlement agreement with Duguesne Light Company

acceptable to me concerning the above captioned Formal Complaint. | therefore
withdraw my complaint and request you to close the Commission’s files in this matter.
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Respondent, Dugquesne Light Company, by its attorney, hereby consents to the
withdrawal of the above captioned complaint.
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SETTLEMENT AGREEMENT

Betty J. Brown v. Duquesne Light Company
Docket No. F-2010-2175499

On May 14, 2010, Marie E. Tamilia of Duguesne Light Company contacted
Betty J. Brown to discuss settlement of her Formal Complaint.

A settlement agreement was reached between Ms. Tamilia, representing Duquesne
Light Company and Ms. Brown who enrolled in our Customer Assistance Program on
5/25/10. While on this program, Ms. Brown will be paying 60% of her monthly budget.
The first CAP payment will be due by the July 2010 due date.

‘ Betty J. Brown

Date

Kt Tamdea,

Marie E. Tamilia
Duquesne Light Company
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